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Gender-Based Violence (GBV) Policy 

1. Purpose and Objectives 

This Policy establishes Student One’s zero-tolerance position on gender-based 
violence and sets out our commitment to prevention, early intervention, and 
trauma-informed response across all accommodation environments. It operationalises 
the National Higher Education Code to Prevent and Respond to Gender-based 
Violence 2025 (the Code) and supports our Whole-of-Organisation GBV 
Prevention and Response Plan. 

2. Scope 

This policy applies to: 

• All Student One properties, facilities, and digital platforms; 
• All Student One residents, employees, contractors, agents, consultants, 

volunteers, and visitors; 
• Any entities conducting activities on behalf of Student One including service 

providers and tenants of Student One 
• Incidents occurring on-site or off-site where parties are linked to Student One  

3. Understanding Gender-Based Violence  

Gender-Based Violence (GBV) means any form of physical or non-physical violence, 
harassment, abuse or threats based on gender, that results in, or is likely to result in, 
harm, coercion, control, fear or deprivation of liberty or autonomy.  

GBV is fundamentally linked to gender inequality, discriminatory social norms and 
imbalances of power with it predominantly experienced by women and gender-diverse 
or LGBTIQA+ people. It encompasses a range of behaviours, but is not limited to:  

• Sexual assault 
• Sexual harassment  
• Online harassment and image-based abuse 
• Physical violence and assault 
• Family and intimate partner violence 
• Emotional, psychological or verbal abuse 
• Economic or financial abuse 
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Factors that drive and contribute to Gender-based violence are: 

• Gender inequality 

• Social and Cultural Norms Supporting Violence 

• Alcohol and Substance Use 

• Economic Stress and Structural Inequality  

• Social Isolation and Weak Social Networks 

• Intergenerational Trauma and Childhood Exposure 

• Intersectional Disadvantage  

• Power Imbalances Beyond Gender 

• Institutional and System Failures 

We know in a Student Accommodation setting some of these factors are more likely 
to be prevalent, particularly Alcohol and Substance Use, Economic Stress and 
Structural Inequality, Social Isolation and Weak Social Networks. 

4. Student One’s Commitment and Obligations 

Student One is built on the principle that every resident deserves to live in an inclusive 
environment where they feel protected, respected and empowered. GBV is 
unacceptable and has no place in our community. We are committed to the prevention 
of GBV, early intervention and compassionate response. 

Student One is committed to: 

Providing safe, inclusive, and respectful living environments 

• Resident Education: GBV awareness, consent, reporting pathways, and ethical 
bystander programs integrated into induction for residents and staff.  

• Staff Training: Mandatory GBV training for all staff; and specialised modules for 
leadership.  

• Environmental Safety: Annual gender responsive safety audits; CCTV and 
access control enhancements.  

• Culture Change: Gender Equality Action Plan addressing workplace and 
community culture. 

• Responding promptly with a person-centred and trauma-informed approach to 
disclosures and reports. 

• Partnering with universities and specialist services for expert support. 

 

5. Governance & Leadership 

Student One consider accountable leadership and good governance to be critical to 
ensuring there is a whole-of-organisation approach that prioritises safety and supports 
both prevention of, and responding to, GBV. 
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A top-down leadership approach is taken, with responsibility for strategic oversight, 
accountability and implementation of this Policy set out below. 

• Executive General Manager: Ultimate accountable officer for compliance with 
the Code. 

• Head of Operations: Operational lead for implementation of this Policy and 
associated GBV frameworks, and reporting.  

• National People & Culture Manager: Responsible for the delivery of ongoing, 
comprehensive GBV prevention education and training to staff and Residents, 
HR compliance to ensure a safe environment, and implementation and 
monitoring of GBV prevention initiatives. 

• Property Managers: Key first contacts in the event of Formal Reports. Working 
in conjunction with the Head of Operations to support implementation of this 
Policy and GBV frameworks and reporting. 

• Risk and Compliance Committee: Oversight and strategic governance.  

 

6. Reporting GBV 

Student One provides Residents and staff with a way to safely report GBV. 

• The person who shares information about their own experience—or someone 
else’s experience—of GBV is a Discloser 

• The person alleged to have engaged in conduct constituting GBV is a 
Respondent. 

Report Types 

There are 2 types of GBV reporting, which are set out below. You can choose one—
or both— depending on your needs: 

1) Disclosure (Support-only) 

A Disclosure is when a Discloser provides information about a person’s experience 
of GBV to Student One. 

What you can expect: 

• Information, access to support services, safety planning, and guidance. 
• We will conduct a risk assessment, and manage and monitor any identified risks 
• Determine appropriate next steps in collaboration with the Discloser  
• No automatic investigation or disciplinary action. 
• You decide whether to proceed to an investigation (unless safety and wellbeing 

concerns for staff and Residents require protective intervention or an 
investigation). 

•  
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2) Formal Report (Action requested) 

A Formal Report is the provision through formal reporting channels of information 
about a Discloser’s experience of GBV to Student One, which requires Student One 
to consider taking steps beyond the offer and provision of support services, including 
(without limitation) starting an investigation and/or disciplinary process in appropriate 
circumstances. 

How it’s managed: 

• We provide immediate support and facilitate access to support services to the 
Discloser and Respondent 

• We conduct a risk assessment, and manage and monitor any identified risks 
• Formal Reports will be investigated collaboratively between Student One and 

the relevant higher education provider, consistent with the Code and 
established partnership protocols. 

• When submitting a Formal Report to Student One, you may elect for your 
higher education provider to lead the response. 

• An investigation will be conducted  

 

How to Report to Student One 

Choose the channel that works best for you: 

• In Person 
Speak directly with a Student One staff member or Property Manager. 

• Phone 
Call your property’s direct line (24/7) via the Resident Portal (see Key 
Contacts) to speak with a Property Manager or the Head of Operations. 

• Emaillivingsafer@studentone.com 
• Resident Portal 

Submit a report via the Online Portal. 

Anonymity: 
If you report via phone, email, or the online portal, you may choose to remain 
anonymous. 

Confidentiality & Limits: 
We respect privacy and share information on a need-to-know basis. If there is an 
immediate safety risk or legal obligation, we may need to take protective action. 
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Reporting to University GBV Services 

You can report directly to your university’s dedicated GBV support service. 

• Contact details are provided during resident induction, displayed prominently 
at all Student One properties, and available via the Resident Portal. 

Student One ensures that all reporting options—internal and university-based—
are clearly communicated, accessible, and supported by trained personnel. 

 

At-a-Glance (Quick Reference) 

• Need support only? Make a Disclosure. 
• Want action taken? Make a Formal Report. 
• How to contact Student One: In person, Phone (24/7 via Resident Portal), 

Email (livingsafer@studentone.com), Resident Portal. 
• Prefer university support? Use your university GBV service—details in 

induction and the Resident Portal. 
• Anonymity available via phone, email, or portal. 
• You control escalation, unless immediate safety requires intervention. 

 

7. Investigation Process and Outcomes  

When an investigation is commenced by Student One, it will involve: 

• Open Communication: Both the Discloser and Respondent will be notified 
when an investigation commences. They will also receive regular updates 
throughout the investigation process to ensure procedural fairness for all 
parties. 

• Support: Both Disclosers and Respondents have the right to be accompanied 
by a support person during any discussions regarding the matters under review. 
 

• Procedural Fairness: In addition to open communication, throughout the 
investigation we will have regard to the views of the Discloser and 
Respondents. 
 

• Timeliness: the investigation and any associated disciplinary process will be 
completed within 45 business days, unless exceptional circumstances exist. 
 

• Outcome: an investigation may result in disciplinary or other actions, including 
termination of residential lease agreements, consistent with Student One's 
policies and legal obligations.  
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The Discloser will be notified of the outcome of any disciplinary process (unless 
requested otherwise), the reasons for the outcome and rights to make a 
complaint (internal or external). . 

• Appeals: Where a Respondent disagrees with the outcome of an investigation, 
they are entitled to lodge an appeal by writing to the Executive General 
Manager of Student One or designated responsible person. We will then within 
2 business days notify the Discloser that an appeal has been lodged. 
Appeals will be considered and finalised within 20 business days, unless 
exceptional circumstances exist. The Discloser will be notified of the outcome 
of any appeal (unless requested otherwise), the reasons for the outcome and 
rights to make a complaint (internal or external). 

. 

8. Support Services 

Student One is committed to ensuring residents have timely access to confidential and 
appropriate support services through our university partnerships and specialist 
support providers. 

8.1 Emergency Support 

If anyone is seriously injured, requires urgent medical assistance, their life or property 
is being threatened, or they have witnessed a serious incident, emergency services 
should be contacted immediately by dialling triple zero (000). 

On-site Student One personnel, including round-the-clock reception staff and after-
hours security staff, are available to assist with immediate safety concerns. They can 
provide de-escalation support, assist residents or personnel to move to safe locations, 
and help contact emergency services when needed. 

8.2 Ongoing and Specialist Support 

For Residents: 

University GBV services provide comprehensive, trauma-informed support including 
counselling, advocacy, safety planning and ongoing assistance. Contact details for 
your university's GBV support service are available through your Building 
Management Team, the resident portal, and displayed at your Student One property. 

Residents also have access to 24/7 confidential wellbeing support services offering 
mental health assistance, crisis intervention and translation services.This information 
is available for resident to access via the resident portal in resident hub section. 

For Personnel: 

Personnel have access to Student One's Employee Assistance Program (EAP) for 
confidential counselling and support. 
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External Specialist Services 

The following external specialist services are available to both staff and Residents: 

• 1800 RESPECT (24/7) – National sexual assault and family violence 
counselling (1800 737 732) 

• 13 Yarn (24/7) – Crisis line for Aboriginal and Torres Strait Islander peoples (13 
92 76) 

• Beyond Blue – Mental health support and information (1300 224 636) 
• Emergency Services – Emergency Services for any Police and Ambulance 

support (OOO) 
• eSafety Commissioner – Online abuse, image-based abuse and 

cyberstalking advice and reporting (esafety.gov.au) 
• Full Stop Australia – Specialised trauma counselling for sexual, domestic and 

family violence (1800 385 578)  
• Headspace – Youth mental health, physical healthy (including sexual health), 

alcohol and other drug services, as well as work and study support (3249 2222) 
• Lifeline (24/7) – Crisis support and suicide prevention (13 11 14) 
• Sexual Assault Helpline Queensland – Specialist counsellors for any Sexual 

Assault support (1800 010 120) 
• QLife – LGBTQIA+ peer support and counselling (1800 184 527) 

9. Record Keeping and Confidentiality 

All personal information related to Disclosures and Formal Reports will be managed 
in accordance with Student One's Privacy Policy and the Australian Privacy Principles. 

Information shared as part of a report is treated confidentially and disclosed only to 
those with a legitimate need to know. Wherever possible, Student One utilises de-
identified or aggregated data for internal and Code-required reporting. 

10. Accessibility and Additional Information  

Student One is committed to ensuring this Policy and all related GBV information is 
accessible to every member of our community. Individuals requiring this Policy in 
alternative formats, translation or interpreter support, or additional information are 
encouraged to contact their local Student One team or email 
livingsafer@studentone.com. 

Information about university GBV support services, including accessibility options and 
language support, is available at building reception areas or the resident portal. 

 

 

11. Review & Compliance 
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• This policy will be reviewed every three years or earlier, as required by law or 
best practice.  

• Compliance monitored through audits, training completion, and governance 
reporting. 

 
 

Effective Date: 1 January 2026 
Last Updated: 31 December 2025 

 

Student One Executive Leadership Team  
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