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1-800-372-4346

www.henryscheindental.com

Henry Schein offers the largest selection of these essential 

tools available in the industry. We carry all of the styles and 

shapes you will need, including handpieces and burs from  

familiar manufacturers as well as our own Henry Schein Brand. 

It’s Our Annual Handpiece & Bur Sales Event!

Look for our April, May and June Handpiece & Rotary Source. 

Take advantage of these limited-time sales events 

and unique exclusive offers you won’t find anywhere else. 

Rely on us to fulfill your handpiece and bur needs!

The right handpiece and burs are 
vital to patient care and comfort 

http://www.henryscheindental.com/
http://www.henryscheindental.com/
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Cover Products and other EDITOR’S CHOICE products throughout 

this issue are chosen based on innovation or their perceived 

impact on improving patient care and practice effi ciency.

ON THE 

COVERPRODUCTS4

Our advertising policy

DPR makes every effort commensurate with professional editorial and 

advertising standards to report manufacturer’s product news accurately, 

but cannot assume responsibility for the validity of product claims. It is 

necessary for the editorial staff to remove itself from policing the content 

or images used in various ads or marketing campaigns. Any reader with a 

complaint should contact the manufacturer directly.

Our editorial process

The dental profession and the publications that cover it have no shortage of dental professionals ready to share 

their expertise. DPR sets itself apart with an editorial team comprised of journalists, not dentists. Each month, 

we reach out to a wide variety of voices to help tell the story of innovation in the dental profession. We don’t 

assume we know all the answers; we are, instead, committed to asking the right questions and delivering unbi-

ased, quality content. None of the articles you read are “paid for,” but as a product-centric magazine, working 

closely with our manufacturing partners is an important part of the process. 

MOST PRODUCTS. BEST SEARCH. 
Find thousands of products at 

products.dentalproductsreport.com

Chairside zirconia 

system
CEREC Zirconia, an all-ceramic 

substitute for the traditional PFM 

(porcelain fused to metal) and the 

CEREC SpeedFire furnace, have 

joined the family of Sirona products 

and technology. CEREC now pro-

vides a completely new process in 

the dental practice: Combining the 

new CEREC SpeedFire furnace and 

CEREC Zirconia material, dentists 

can now deliver full contour crowns 

and small bridges made of the 

full-strength, high-quality zirconium 

oxide in a single visit. 

Sirona Dental, Inc.

800-659-5977  
sironausa.com 

Cloud-based 

imaging solution
DEXIS for Dentrix Ascend is a 

cloud-based imaging solution built 

exclusively for Dentrix Ascend to 

help quickly capture and store 

images to the cloud, eliminating the 

need for additional digital imaging 

software, and automating daily 

procedures, such as insurance 

billing, to enhance effi ciency and 

productivity in the dental practice. 

It also features seamless integration 

with Dentrix Ascend, an enhanced 

digital workfl ow, quick access to 

images from the cloud and auto-

matic upgrades and backups that 

reduce the need for maintenance 

and hardware.

Henry Schein Practice Solutions 

855-232-9493 
dentrixascend.com 

Sharp, long-

lasting scaler
EverEdge 2.0, Hu Friedy’s latest 

innovation in hand scaling instru-

mentation, is designed to help 

clinicians achieve the best clinical 

outcomes. Leveraging decades 

of instrument making experience, 

Hu-Friedy developed EverEdge 2.0 

using a proprietary heat treatment 

process and enhanced fi nishing 

techniques. The optimized steel 

has optimal edge retention and 

wear characteristics that will last 

the entire life of the instrument. 

Since it’s not a superfi cial coating, 

these characteristics cannot be 

removed through use or sharpen-

ing. EverEdge 2.0 Scalers can be 

resharpened at any point to extend 

their life and value.

Hu-Friedy Mfg. Co

800-483-7433 
hu-friedy.com 

 Expanded bur 

block line 
The BurButler silicone bur block 

product line has been expanded.  

BurButler grips all burs securely 

in place, eliminating the risk of 

spilling. In order to meet the varied 

clinicians’ and laboratory techni-

cians’ preferences BurButler now 

includes a 5-, 10- and 25-hole base 

confi guration. The 25-hole base 

features the option of a standard 

or a tall clear lid. Mix and match 

FG, CA, HP (tall lid only) and short 

shank burs to suit your clinical or 

laboratory needs.

Shofu Dental Corp.

800-827-4638 
shofu.com 

http://www.dentrixascend.com/
http://www.sironausa.com/
http://www.shofu.com/
http://www.hu-friedy.com/
https://www.dentalproductsreport.com/products
https://www.dentalproductsreport.com/
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CLINICAL & TECHNIQUES

DIGITAL MARKETING

 64 The role of the dental team 

in online marketing

Can a practice’s digital presence be manged 

entirely by the dental team? Two experts 

weigh in in this new monthly column.

TECH UPDATE

 68 The 5 most commonly asked 

questions about CBCT

  'U��/RXLV�.DXIPDQ�DQVZHUV�ÀYH�RI�

the most popular questions he gets 

asked about imaging equipment.

TIPS & TRICKS 

 69 Why you need to use encrypted email

  +,3$$�YLRODWLRQV�FDQ�EH�FRVWO\�DQG�

seriously damaging, but encrypted email 

can help protect patient information.

TECHNOLOGY EVANGELIST

 70 A good night’s rest

An increased focus on the treatment of 

REVWUXFWLYH�VOHHS�DSQHD�FRXOG�KDYH�ELJ�

EHQHÀWV�IRU�SDWLHQWV��by Dr. John Flucke 

DOUBLE TAKE

 38 VOCO America, Planmeca 

USA and Kerr Restoratives

Clinicians share their experiences with using 

products from these companies in their practices.

INSIDE LOOK

 44 Dentsply Sirona Treatment Centers

  An in-depth look at Dentsply Sirona’s rich history 

RI�LQQRYDWLRQ�ZLWK�GHQWDO�7UHDWPHQW�&HQWHUV�

BENCHMARK

 46 Shofu Dental’s BurButler and 

Kettenbach’s Visalys Core

%HQFKPDUN�5HYLHZV�DUH�SUHVHQWHG�

by Contemporary Product Solutions 

and the Catapult Group.

ROUNDUP

 56 Preventing infection with sterilizers

  This snapshot of the sterilizer marketplace is 

intended to help you keep patients safe, and 

ZH·UH�VXUH�\RX·OO�EH�DEOH�WR�ÀQG�DQ�RSWLRQ�

WKDW·V�D�SHUIHFW�ÀW�IRU�\RXU�SUDFWLFH�

TECH BRIEF 

 76  X-Guide Dynamic 3D 

Navigation system 

  $�FORVHU�ORRN�DW�VXUJLFDO�QDYLJDWLRQ�IRU�GHQWDO�

LPSODQWV�IURP�;�1DY�7HFKQRORJLHV�

TECH BRIEF

 78 Maxcem Elite™ Chroma 

� � $�ORRN�DW�WKH�ÀUVW�VHOI�HWFK�VHOI�DGKHVLYH�UHVLQ�

cement to offer a Color Cleanup Indicator.

TECH BRIEF

 80 DuraBraze® Diamond 

  Brasseler USA’s next-generation diamond 

WHFKQRORJ\�LV�VDLG�WR�HPSOR\�D�UHYROXWLRQDU\�

new SpotBrazing™ technology.

17 63 75

Product launches and updates from 

throughout the industry

Practical clinical advice, research 

and techniques

Content to help your practice grow and prosper

Dental hygienists, assistants talk products
How these gems of products are really the team 

PHPEHUV·�EHVW�IULHQGV�DQG�GHOLYHU�JLIWV�WR�WKHLU�

patients on a daily basis. by Kevin Henry

THE DIAMONDS 

OF THEIR DAYS
[28]

https://www.dentalproductsreport.com/
https://www.dentalproductsreport.com/


DISCOVER A NU ANGLE IN 

COMFORT AND FLEXIBILITY
Introducing NUPRO® revolv® Disposable 

Prophy Angles and Packs

Pioneers in Protection
TM

For more information about the expanded line of NUPRO® Disposable Prophy Angles, 

or to request samples, call 1.800.989.8826 or email nuprosamples@dentsply.com.

Data on fi le. 

© 2013 DENTSPLY Professional, York, PA 17404

NUPRO® and revolv® are registered trademarks of DENTSPLY International and/or its subsidiaries.        

NUP02-0713-7

The NEW expanded line of Disposable Prophy 

Angles and Packs are now available in a wide 

variety of options.
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the spectrum of specialties. In consultation with forward-

looking clinicians and manufacturers, our staff supports 
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 Any orthodontic procedure 

that can be completed with 

a conventional impression 

can be done with CEREC 

Ortho digital impressions.

DID YOU HEAR? CEREC CAN DO ORTHO! P. 84

       Learn more about Cefla Medical Solutions at   www.cefladental.com    I    1.800.416.3078 

Visit us at CDA South - Booth 235 

Hyperion X5: airgonomics
The world’s smallest wall-mounted panoramic imager.

COMPACT&LIGHT WALLMOUNTED MAXIFLEX

A combination of innovative technology, an effortless-to-use 

interface, and a compact, lightweight design. Suitable for 

installing on any wall capable of supporting an intraoral xray, it 

lives up to the term “airgonomic” beautifully.

INNOVATIVE DESIGN

Functional, light, 

compact. 

EASY USE

Simple and intuitive use, 

setting free, problem 

free.

FIT FOR ANY SPACE 

Fits One wall, zero 

footprints.
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CURE WITH 
MORE COLOR. 

CLEAN WITH 
LESS QUESTIONS. 

Discover the first cement that adds some color to unpredictable cleanup.

Maxcem Elite Chroma dispenses pink and fades to the cement shade when it’s ready to be removed.

Don’t believe us? We guarantee that Maxcem Elite Chroma will meet or exceed your expectations 

compared to the market leading cement, or we’ll give you your money back. No questions asked. 

1. 2.
Visit KerrDental.com/challenge
or call us at 877-685-1484

Enroll in the Chroma 
Color Challenge 3.

Change the way you clean up cement
and secure successful outcomes

Together, we’re more.™

 

© 2016 Kerr Corporation

TM

https://www.kerrdental.com/kerr-restoratives
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To register visit SIROWORLD.COM or contact your Patterson Representative.

Dentsply Sirona, Inc., The Dental Solutions Company™, will 

host the most anticipated and cutting-edge dental event 

of the year when SIROWORLD: The Ultimate Dental Meeting 

kicks off for the first time on Aug. 11 at the Rosen Shingle 

Creek Resort in Orlando, Florida. At SIROWORLD, thousands of 

doctors are expected to congregate and learn from industry-

leading clinicians and influential business icons during the 

three-day educational festival, closing on Aug. 13. 

SIROWORLD combines groundbreaking general sessions, track-

specific and innovative breakout sessions, unsurpassed 

entertainment and unlimited networking opportunities 

to form the ultimate dental meeting. The first event of its 

kind, SIROWORLD was designed to not only attract dentists 

practicing or interested in CEREC, but this event will shine 

a spotlight on all aspects of dentistry, including CAD/CAM 

(CEREC), extraoral and intraoral imaging, implantology, 

orthodontics, endodontics, hygiene, restorative, lab, practice 

management and much more!  

ENTERTAINMENT WILL INCLUDE:

AND

ONEREPUBLICSIR RICHARD BRANSON

http://www.siroworld.com/
http://www.dentsply.com/
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For effective, reliable pain management, choose Articadent® - the fast-acting, versatile anesthetic backed by the legacy of the DENTSPLY brand. 

Glowing Results
“Outstanding pain management
  —and from a company I trust!” 

—Scott Dickinson, DDS

 DENTAL
(articaine HCI and epinephrine) Injection

For more information, call 1.800.989.8826 
or visit www.dentsply.com.

© 2014 DENTSPLY International
Articadent is a registered trademark of DENTSPLY International and/or its subsidiaries.        ART01-1214-1.0 Rev.00

 

Your trusted partner in dental anesthetics

Articadent® is indicated for local, infi ltrative, or conductive anesthesia in both simple and complex dental procedures. 

Important Safety Information
Articadent® is contraindicated in patients who are hypersensitive to products containing sulfi te. Common precautions include aspiration prior to 
injection to help avoid intravascular injection. Local anesthetic solutions like Articadent® that contain a vasoconstrictor should be used cautiously 
especially in patients with impaired cardiovascular function or vascular disease.The most common adverse reactions (incidence >2%) are 
headache and pain. Articadent® should not be used in patients with congenital or idiopathic methemoglobinemia or in patients who are receiving 
treatment with methemoglobin-inducing agents.

Please see Brief Summary of Prescribing Information on page 83.

http://www.dentsply.com/
http://www.dentsply.com/
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We want to know what you think about DPR. 

Your comments, good and bad, are always welcome!       

      SGoff@Advanstar.com |       @StanGoffDPR

FROM OUR BOARD

“
      ... team mem-

bers should have 

input on which 

products are used 

based on their 

need and experi-

ence with these 

products.”

P
atients are best cared for if the 

entire dental team is on the same 

page regarding patient care and 

protocols. I believe the same holds true 

regarding the products an office uses. 

Each team member uses different 

products based on their role in the 

office. As such, an office should be on 

the same page regarding which products 

are used in an office. To get on the same 

page regarding products, team members 

should have input on which products are 

used based on their need and experience 

with these products. 

This includes not only how the prod-

uct works for the team member, but 

how patients respond and/or tolerate a 

certain product. For instance and gen-

erally speaking, a dental assistant uses 

alginate impression material quite a bit, 

so shouldn’t they have input on which 

brand meets their needs and the needs 

of the patients they are taking impres-

sions on? 

Dental hygienists use prophy paste 

on nearly every patient. Shouldn’t they 

have input on which brand splatters 

less, removes stains most efficiently and 

which brand patients respond to best? 

The products used in an office shouldn’t 

be based on price alone, but by the feed-

back of the dental team member that 

uses the product. Their input can not 

only make them happy and their patients 

happy, but lead to higher efficiency 

because they will be using products that 

meet individual needs. 

In this issue of Dental Products 

Report, we share with you the thoughts 

of several dental assistants and hygien-

ists about what products they love to use 

and why.

To learn what common product that I 

love, and is often overlooked in a dental 

office, see “The diamonds of their days” 

cover story beginning on page 28. �

[ Kara Vavrosky, RDH ] 
Editorial Director for Modern Hygienist.

Subscribe to Advanstar Dental Media eNewsletters 
at dentalproductsreport.com/subscribe.

Team input critical for product 

selections, usage in the practice

100 West Industry Court, Deer Park, New York 11729

800.356.9729  |  Fax: 631.242.1001  |  www.flowdental.com

Digital Accessories

Adjustable Camera Sleeve

Quickly and easily achieve a  
tight, custom-fit on virtually  
any size camera head!
The only sleeve you’ll ever need!  
Quick and easy! Your image is  
always crystal clear and sharp!

Benco item [4977-555]

NEW PRODUCT!

Slide On

Fold Excess

Wrap & Stick

mailto:sgoff@advanstar.com
https://twitter.com/StanGoffDPR
http://www.dentalproductsreport.com/subscribe
http://www.flowdental.com/
http://www.flowdental.com/
https://www.dentalproductsreport.com/


A PREMIER EDUCATIONAL EVENT ON CONE BEAM 3D IMAGING

Download 3DU speaker, Christine Taxin’s ebook 
“8 Steps to Help Patients Maximize Medical 
Insurance Benefits” at dental3DU.com/dpr-taxin

BOSTON, MA

OCTOBER 7-8, 2016

Dental 3D University brings together a phenomenal group of world-class speakers and will offer you an opportunity 

to learn from peers and industry experts, while earning CE credit. This two-day course will cover topics such as: 

successfully incorporating 3D into your practice and maximizing its investment, implant planning with 3D and surgical 

guides, reading 3D scans, and more. dental3DU.com | (888) 367-6080
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Brought to you by:

REGISTRATION  

NOW OPEN

http://dental3du.com/dpr-taxin/
http://dental3du.com/
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DENTALPRODUCTSREPORT

.COM
MOST PRODUCTS. BEST SEARCH. 

Find thousands of products and all of the 
following web-exclusive content on our website.

Follow us on Facebook 
and Twitter

9 of the scariest 
medical conditions with 

links to oral health
Poor oral health, gum disease and edentulism have all been 

linked by researchers to life-threatening conditions. 

6 common trends that 
fl ush a dental practice’s 

profi ts down the toilet
Almost every dentist wants more new patients, but some of what 

these dentists are doing may actually be turning new patients away.  

NEW 

CONTENT

EVERY 

DAY

Clicks & Picks 
What dentists were searching and savoring in March

@Dentalproductsreport.com

3 MOST-VIEWED PRODUCTS 

01  Futurabond M+
VOCO America, Inc.

02  LOCATOR R-Tx 
Removable 
Attachment System
ZEST Anchors

03  Sof-Lex™ Diamond 
Polishing System
3M ESPE

3 MOST-READ ARTICLES ONLINE

01  6 things hygienists with they could tell 
their boss/dentist/doctor
by Kara Vavrosky, RDH

02  The best and worst states to work in a 
dental practice
by the DPR Editorial team

03  Poor oral health linked to higher 
mortality rate in patients with kidney 
disease
by Laura Dorr

Make your inbox happy! Register 
for DPR’s e-newsletter and 
never miss a web exclusive 
article or video. Go to 
dentalproductsreport.com/

subscribe.

E-NEWSLETTERS

CAIAIMAGE / GETTY IMAGES

10 ways to help your 
dental practice compete 

now and in the future
Dentistry is a competitive fi eld. These steps can help 

ensure your dental practice’s growth and success.

https://www.dentalproductsreport.com/
http://www.dentalproductsreport.com/subscribe
https://www.dentalproductsreport.com/
https://www.dentalproductsreport.com/


www.implantdirect.com | 888-649-6425 

Introducing

Focus on implant aesthetics, not the components

simplycrown&bridge SMART PACK

INCLUDES: 

9� �0.�'%&0�0'0�+'1*�� 10*#+0

9� 
 10*#+0��+�),%

9 Plastic transfer

9� ��/0� )#�!,-'+%

9� �,*$,.0�!�-

9 Fixation screw

simply
crown & bridge 

Concave Transgingival Profile
to shape soft tissue for 
improved aesthetics and 
enable subcrestal placement 
with minimal hard tissue 
manipulation

InterActive features 
longer hex/shorter bevel
reduces the need to confirm 
seating with x-rays

1Some limitations apply. Call for details. All trademarks are property of their respective companies.

simply simply
crown & bridge

simply
fixed

simply
removable

simply
digital

simply
à la carte

One of our

solutions

The simplycrown & bridge SMART PACK combines our 

innovative, compatible straight abutment designs with the 

components needed for the restorative phase of treatment.

The SMART PACK’s snap lid and component tray  

make it easy to pass along to your lab partner.

TAKE BACK YOUR TIME 

Order by case, not component so you 

can focus on the dentistry

ELIMINATE SURPRISES 

Know your costs upfront by having all 

the time components, and the right 

components, at the start

AVOID CONFUSION 

Have all your components conveniently  

in one place for easy lab communication 

& coordination      

Internal Hex 
Connection
Compatible with 
Zimmer, 
BioHorizons®, MIS®1

12° Conical Hex 
Connection
Compatible with 
NobelActive™1

InterActive™

Internal Tri-Lobe 
Connection
Compatible with 
NobelReplace™1

RePlant® & ReActive®

Legacy™

Legacy & InterActive
Straight Abutment Design

http://www.implantdirect.com/
http://www.implantdirect.com/
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 Running a busy dental practice is no easy task, and some behind-the-

scenes maintenance tasks can be overlooked if you’re not careful. 

Nick Abruzzo, Director of Marketing, Core Equipment for Patterson Dental, 

is aware of the important role proper maintenance plays in making sure 

dental practices are always running smoothly and are not caught off guard 

by a key piece of equipment that fails to function due to poor maintenance. 

Here Abruzzo shares tips on three steps you should not overlook. 

Handpieces

Dental handpieces are a main cog in every practice and you need to 

be able to count on them performing at their best. These should be 

sent in to a certifi ed repair center to be inspected for dents, thoroughly 

cleaned and lubricated, and to have the turbines/motors checked.

Sterilizers 

Much like handpieces, dental instrument processing is an everyday must 

for dental practices. To make sure your sterilizers continue to perform at 

their peak, yearly gaskets and fi lters should be changed. Also, the machine 

should be inspected for wear including the drain lines, drain screen and 

collection bottle. Spore tests should be conducted, at a minimum, weekly. 

Mechanical room  

Yearly maintenance on fi lters and oil (if needed). Inspect lines to and from, look 

for signs of wear or corrosion and check pressure valves. Other areas to keep 

an eye on include the offi ce’s water separators and/or amalgam collectors. 

ADAM BURN / GETTY IMAGES

01

02

03

QUICK BITES 
for team development 
and practice success

THE LIST NEXT MONTH: 

5 ways digital tools are 

changing denture work

3 EQUIPMENT 
MAINTENANCE STEPS 
YOU CANNOT OVERLOOK   

TRY EVO.15 1:5L IN THE COMFORT OF 

YOUR PRACTICE

Call us at (800) 433-2436 or go to www.bienair-evo15.com 
and find out more about our 7-day free trial program.

TRY
FOR FREE

FREE !

+

OPTIMA MOTOR SET

Electric motor technology : 
More performance with  
less investment

<�"2+4ade any dental unit
from air to electric

<��1�-056%..%6-10�4equired

EVO.15 1:5 L

* at 200,000 rpm when 8N force applied on
push button during 10 seconds.

Bien-�-4�" �� Inc.   5 Corporate Park   Suite 160   Irvine, CA 92606,   
Tel.: (800) 433-2436   ba-usa@bienair.com

Available colors

BUY OPTIMA MOTOR SET + 1 EVO.15 1:5 L
GET 1 EXTRA EVO.15 1:5 L FREE

ONLY $3,179 
$ 6,298
OPTIMA WHITE   REF 1700588-001

�#���������������� ����    REF 1600940-001

FREE!

O.15 1:5 L

��"�    REF 1700589-001 
OR��GE   REF 1700590-001 
�����    REF 1700591-001
����   REF 1700592-001 

Thanks to Bien-Air’s patented
CoolTouch+™ heat-arresting 
technology, EVO.15 is the only 
contra-angle that never exceeds 
human body temperature*. 
Be the one they trust.

http://www.bienair-evo15.com/
http://www.bienair-evo15.com/
mailto:ba-usa@bienair.com
https://www.dentalproductsreport.com/
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[ WEB EXCLUSIVES ]

This Sunnyside, N.Y., general practice shares what 

it likes best about using SONICfl ex air scalers.

by Robert Elsenpeter 

 http://bit.ly/1WURePD

According to the manufacturer, Cavex Bite&White ABC 

Masterkit reduces whitening sensitivity as easily as A-B-C.

by the DPR Editorial Team 

 http://bit.ly/1RFe9gv 

I Use That: One practice’s experience with KaVo 
Dental’s SONICfl ex Air Scaler

Cavex launches Cavex Bite&White ABC Masterkit

VIDEO

Hu-Friedy introduced EverEdge 2.0, its latest 

innovation in hand scaling instrumentation, 

at the Chicago Midwinter Meeting.

Sponsored by Hu-Friedy 

 http://bit.ly/25usX96

Hu-Friedy introduces EverEdge 2.0

Log on to DentalProductsReport.com for up-to-date product 
news and our exclusive content

ADDITIONAL CONTENT ONLINE

26    COVER STORY

THE DIAMONDS 
OF THEIR DAYS
How these gems of products are 
really the team members’ best 
friends and deliver gifts to their 
patients on a daily basis. 

38    DOUBLE TAKE

FUTURABOND U 
DUAL-CURING 
UNIVERSAL ADHESIVE 
What Dr. Brett Leemaster, DDS, 
had to say about this VOCO 
universal adhesive. 

          BENCHMARK 

THE BURBUTLER BY 
SHOFU DENTAL 
Contemporary Product Solutions 
shares its review of this silicone 
bur block designed to grip all burs 
securely in place, eliminating the 
risk of spilling. 

[ IN THIS SECTION ]

CS 3600
Carestream Dental’s new intraoral 

scanner, the CS 3600, is designed 

to simplify the scanning process with 

high-speed, continuous scanning 

and full HD 3D images. The CS 3600 

also features an Intelligent Matching 

System that allows users to freely fi ll 

in missing information for any area in 

the data set. Additionally, the broad 13 

mm scanning range is engineered to 

allow users to capture scans in a way 

that feels most natural to them. The CS 

3600 also comes with two rounded, 

interchangeable tips in different orien-

tations so users can capture scans in 

hard-to-reach areas while considering 

patient comfort.

Carestream Dental 

800-944-6365   |  carestreamdental.com

20 NEW PRODUCTS

28   

38

46

http://www.carestreamdental.com/
http://bit.ly/1WURePD
http://bit.ly/1RFe9gv
http://bit.ly/25usX96
https://www.dentalproductsreport.com/


http://www.edsdental.com/


Class II Restorations are more important to your practice than you might think. In fact, they account for almost half 

of all direct restorations.1 That’s why DENTSPLY�KDV�GHYHORSHG�WKH�Ć�UVW�DQG�RQO\�7RWDO�3UDFWLFH�6ROXWLRQ�IRU�WKH�

Class II procedure. From our industry-leading products to continuing education opportunities and expert clinical 

and product support, it’s a holistic solution for optimizing every touch-point in a Class II restoration.

Request  a demo of our complete lineup at class2restorations.com

 The Class II 
 Total Practice 
Solution™ 
provides a simpler, 
more effective and more 
predictable procedure.

http://www.class2restorations.com/
http://www.class2restorations.com/


Percentage savings are for illustrative purposes only. Actual savings may vary.

WATCH THE SAVINGS ADD UP
Use all Class II products together and you’ll discover bigger savings and more 

effi cient, predictable results across every stage of a Class II procedure.

ELIGIBLE PRODUCTS 
Used together, you’ll discover a simpler, more effi cient and predictable procedure – 

along with the confi dence that you’re providing an elite level of dental care.

CLASS II LOYALTY REWARDS PROGRAM
As a Loyalty Rewards Member, you’ll receive exclusive opportunities, new dental tips and 
techniques, and of course savings on the products you use every day in your practice.

Contact your DENTSPLY representative to learn more and start saving on the products you already buy*. 

* For qualifi ed new customers only of at least one Class II product category in a 12-month period. Additional rules & 
restrictions apply. Contact your local DENTSPLY representative for full details.

Learn more at Class2restorations.com/rewards

It has improved wear resistance and is 
approved for Class III and V restorations, 
making it more versatile than ever.

Including   NEW 

SureFil SDR fl ow+

http://www.class2restorations.com/
http://www.class2restorations.com/rewards
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PRODUCT WATCH
Find more products at dentalproductsandreviews.com

[ IMPLANTS ]

3i T3 Short Dental Implants
Zimmer Biomet recently announced the United States launch of 3i 

T3 short dental implants, manufactured by Biomet 3i, along with a 

comprehensive surgical kit designed to support site preparation and 

placement of these implants. The implants feature the 3i T3 surface  

along the full length of the implant, and the system includes new 

instruments designed specifi cally for these short implants. 

Zimmer Biomet

800-613-6131  |  biomet3i.com

[ SECTIONAL MATRIX]

Waterpik® ClearView Sectional Matrix System
Featuring a unique hourglass shape, the ClearView Ring is said to create 25 

percent more access and visibility of the site, for optimal restorations with tighter 

contacts. Plus, the ring shape retains its strength with up to 35 percent more 

tooth separation force over time, for consistent and predictable restorations. 

The gripping tines are designed to eliminate “spring-off” and to reduce fl ash. 

The all-new product lineup includes the ClearView Trial Kit with the ClearView 

Universal Ring, a trial selection of the most often used sizes of ClearView non-

stick Matrices and CV Anatomical Wedges, and the ClearView Ring Placement 

Forceps.

Water Pik, Inc.

800-525-2774  |  waterpik.com

[ CALCIUM HYDROXIDE PASTE ]

Calcicur
Calcicur radiopaque water-based calcium hydroxide paste is 

described as the ideal material for direct pulp capping and after 

pulpotomies as well as indirect pulp-capping in cases of deep 

decay. Containing 45 percent calcium hydroxide, it provides high 

pH values (>12.5) for an anti-microbial effect and the promotion 

of secondary dentin formation. These high pH values also allow for 

the indication of temporary root canal fi llings, the disinfection of root 

canals and the lining of cavities to prevent exposure to acid media 

when using cements.

VOCO America

888-658-2584  |  vocoamerica.com

[ REPAIR CEMENT ]

MTA Flow
MTA Flow (Mineral Trioxide Aggregate) is a repair cement made especially for 

pulpotomies, pulp capping, root-end fi lling, apexifi cation, perforation repair and 

root resorption. According to the manufacturer, MTA Flow is a bioactive powder 

and liquid/gel system consisting of an extremely fi ne, radiopaque, inorganic pow-

der of tricalcium and dicalcium silicate which sets with a water-based gel. When 

set, the repair cement forms a layer of hydroxyapatite, which induces a healing 

reaction. Its mixing ratio is adaptable to every procedure, allowing the clinician 

the ability to achieve any desired consistency, from thin, to thick, to putty. Its 

quick setting time also makes it possible to rinse or air-dry without washing away 

the MTA within fi ve minutes of application. MTA Flow is the only MTA that can be 

delivered in thin consistency through a 29 ga Navitip® tip for apexifi cation and 

apical plug applications.

Ultradent Products

888-230-1420  |  ultradent.com

The short implants are 

available in 5 and 6 mm 

diameters with 5 and 6 mm 

lengths.

http://www.biomet3i.com/
http://www.waterpik.com/
http://www.vocoamerica.com/
http://www.ultradent.com/
https://www.dentalproductsreport.com/
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[ ENDODONTIC IRRIGATION ]

Endodontic irrigation solution 
Irritrol single step disinfecting endodontic irrigation solution is used 

as a fi nal rinse after sodium hypochlorite. The solution effectively 

disinfects, removes the smear layer and is gentle on dentin. It is for-

mulated to effi ciently remove the smear layer less aggressively than 

conventional irrigants, therefore causing less demineralization of the 

dentin. By incorporating this solution into the practice, users report-

edly will work faster, smarter and more cost effectively, and save 

time and money over using EDTA and Chlorhexidine sequentially.

Essential Dental Systems

201-487-9090  |  edsdental.com

[ OSA THERAPY ]

Sleep apnea appliances
The Aurum Group® and Space Maintainers—Pacifi c Northwest announced 

the latest FDA-approved innovations from SomnoMed: SomnoDent Herbst 

Advance™ and SomnoDent Fusion™. The SomnoDent Herbst Advance™- 

Visual Calibration Indicator is designed to be the fi rst and only intraoral device 

featuring an easily viewable Plus “+” calibration indicator showing direction of 

advancement, giving clinicians and patients greater control over OSA therapy. 

The SomnoDent Fusion™, on the other hand, is said to “fuse” wing and 

screw calibration technology together in one device, offering longer titration. 

Aurum Group/Space Maintainers—Pacifi c Northwest 

800-423-6509   |  Aurumgroup.com

[ DIAGNOSTIC MONITORING ]

Home monitoring system/oral appliance
Whip Mix recently signed a partnership agreement with DDME for exclusive global 

distribution of a home monitoring system and oral appliance to address bruxism 

and airway issues in the dental market. The dentist reportedly will be able to send 

the patient home with a monitoring system that will measure sleep patterns, airway, 

bruxism, snoring and sleep apnea. Depending upon the results, he or she may 

then refer the patient to a sleep physician or make a short-term appliance to see it 

will improve the bruxism and airway.

Whip Mix

800-626-5651  |  whipmix.com

[ MATERIAL UPDATE]

CAD material in MT shades
Ivoclar Vivadent has introduced IPS e.max CAD in MT shades for the Zenotec select 

hybrid milling machine. Available as 12 packs, in seven different shades, IPS e.max 

CAD MT is formulated to offer the ideal balance between translucency, chroma and 

value. It is said to be ideal for restorations requiring a high level of brightness, while 

simultaneously offering lower chroma for more individualized customization pos-

sibilities. IPS e.max CAD is designed to unite modern processing technology with a 

high-performance material. The lithium disilicate glass-ceramic is manufactured in 

an innovative technological process, reportedly unique in the dental industry. It has 

been specifi cally designed for use in the Zenotec select hybrid, which is engineered 

to exhibit dependability and high precision when grinding glass ceramics.

Ivoclar Vivadent 

800-533-6825  |  ivoclarvivadent.com

The effi cient solution is 

formulated to cause less 

demineralization of the dentin. 

http://www.dsdental.com/
http://www.Aurumgroup.com/
http://www.whipmix.com/
http://www.ivoclarvivadent.com/
https://www.dentalproductsreport.com/


Once in a while, you come across an 

amazing fi nd. For a growing number of 

practices, Genie® is that discovery. Why? 

Hydrophilic chemistry for better results in 

wet oral environments. Excellent fl ow for 

better surface coverage. Your choice of 5 viscosities, 

2 set times, and 2 delivery sizes. And pleasant berry fl avor. 

No wonder it’s become the #1 value brand VPS.*

 Genie Impression Material. Value, redefi ned.

For connoisseurs 

of practicality.

*Data on fi le. ©2016 Sultan Healthcare. All rights reserved.

 Practical people know a good deal when they see one. 

Learn more about what makes us different at 

www.sultanhealthcare.com

 The anatomy of a great

 temporary.
Up to 70% stronger
than leading competitors

Up to 42% 
faster set time
than leading competitors

Easy to adjust
for beautiful results

http://www.sultanhealthcare.com/
http://www.sultanhealthcare.com/
http://www.sultanhealthcare.com/
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[ INTERPROXIMAL TIPS ]

Profi n IPR Tips
Dentatus, well-known for Swedish precision and control, now offers 

Profi n IPR Tips to be used in conjunction with the Profi n Directional 

handpiece. Each tip is said to be gauged to prescribed amounts 

of interproximal reduction. Profi n provides smooth and constant 

reduction, reportedly reducing procedure time signifi cantly. Tips 

are available in fi ve sizes ranging from 0.25 to 0.5 mm. In addition, 

natural contours are said to be easily recreated with an assortment 

of companion Lamineer Tips.

Dentatus

800-323-3136  |  dentatususa.com 

[ ENDODONTICS ]

Endo-EZE Endodontic System
Ultradent Products, Inc. introduced the Endo-Eze EVOS endodon-

tic motor, the Endo-Eze EVOS 8:1 contra-angle and the Endo-Eze 

Genius reciprocation and rotary fi les. Clinicians reportedly no longer 

have to choose between the safety of reciprocation and the effi -

ciency of rotary thanks to the Endo-Eze EVOS (Endodontic Variable 

Operating System) motor, which is said to allow for easy movement 

between the two modes. 

Ultradent Products, Inc.

800-552-5512  |  ultradent.com 

[ IMPLANT CEMENT ]

Resiment Implantfi x
Resiment Implantfi x™ is a semi-permanent luting cement for 

cementation of implant abutment retained crowns and bridges. 

Formulated to deliver a good elastic behavior and to be shock-

absorbing, it also is said to provide an excellent seal due to controlled 

minimal expansion and to not shrink, keeping bacteria out. 

Implantfi x is designed to have excellent retention and easy clean up 

and is radiopaque. 

Implantfi x

800-200-3594  |  resimentcement@msn.com   

[ PERIO DISEASE/HALITOSIS TREATMENT ]

Oravital
Oravital, Inc. recently launched the Oravital® periodontal and 

breath odor diagnosis and treatment system into the U.S. profes-

sional dental market. The system is indicated for the treatment of 

both periodontal disease and halitosis and consists of the following 

fi ve steps: diagnosis, treatment evaluation, maintenance and moni-

toring health. 

Oravital, Inc.

800-909-6468  |  oravital.com

Diminishes the risk of 

excessive stripping to ensure 

more conservative removal 

of enamel in prescribed 

amounts.  

http://www.dentatususa.com/
http://www.ultradent.com/
mailto:resimentcement@msn.com
http://www.oravital.com/
https://www.dentalproductsreport.com/


       Size 0                        Size 1                                   Size 2                                                   Size 3

OUTSTANDING PATIENT COMFORT
With increased flexibility, the cordless ACTEON

imaging plates provide greater comfort for your 

patients.

Imaging plates are available in sizes: 0,1,2,3,4*

i am 
EXCLUSIVE

The cordless imaging 
plate scanner

ACTEON North America   124 Gaither Drive, Suite 140   Mount Laurel, NJ  08054
Technical Support: (877)-4ACTEON   Company Main: (800) 289 6367

E-mail: info@acteonusa.com   www.acteonusa.com

.
. .

.

* Contact ACTEON North America for more information

http://www.acteonusa.com/
http://www.acteonusa.com/
mailto:info@acteonusa.com
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[ STERILIZER ]

COX Rapid Heat Model 6000
The COX Rapid Heat Model 6000 is said to be the industry leader in high velocity 

hot air sterilization, featuring FDA-approved six- and 12-minute cycles. With a 

new look in a functional cabinet design, the sterilization system does not require 

the use of any water, steam or toxic chemicals. Drying cycles are eliminated, and, 

with the absence of water, steam and chemicals, there is no corrosion, pitting or 

dulling of instruments. 

CPAC Environmental Solutions

800-828-6011  |  cpacequipment.com 

[ INFECTION CONTROL ]

T-Bar, C-Bar lamp handle covers
Steri-Shield introduced its popular and elastic T-Bar and C-Bar lamp handle 

covers in a nonlatex, nitrile material. These new barriers can be used in non-

latex-necessary environments. The new nitrile material is said to provide a 

super elastic yet durable barrier for covering a multitude of dental lamp handle 

confi gurations.

Steri-Shield

800-699-7220  |  steri-shield.com 

Custom Dental Replacement Upholstery Kits
Made to Order - Choose Your Colors & Vinyl

Call Today Toll Free 1-888-548-7282

Our workmanship on upholstery kits carries a 2-year warranty.
We offer upgrades like Relaxor massage systems, Memory Foam

and luxurious Ultraleather    vinyl that your patients will love.TM

www.superiorupholstery.com

Order Online:  www.PinkBand.com

The Matrix Band With
“Improved Moisture Control!”*  

RUBBERIZED 
SILICONE COATING

“IMPROVES MOISTURE
CONTROL”*

RUBBERIZED 
SILICONE COATING

“IMPROVES MOISTURE
CONTROL”*

PinkBand Dental Solutions, Inc.
888 E. Belvidere Rd., Suite 212

Grayslake, IL 60030
(844) 260-7465

*Reference: The Dental Advisor – Vol. 30 Issue 08, October 2013

PinkBand Regular or Thin: 
  t�$POUPVSFE�$VSWFE
��t�6OJWFSTBM
��t�4VC�(JOHJWBM
��t�4VC�(JOHJWBM�	.�PS�%
�.PMBS
��t�1FEP
��t�1FEP�&�#BOE®

NEW

$POUPVSFE�$VSWFE
NEW

$POUPVSFE�$VSWFE

PRODUCTS 2015

Available at: 

Practicon, Pearson Dental & 

SmartPractice!

Available at: 

Practicon, Pearson Dental & 

SmartPractice!

http://www.cpacequipment.com/
http://www.steri-shield.com/
http://www.superiorupholstery.com/
http://www.superiorupholstery.com/
http://www.pinkband.com/
http://www.pinkband.com/
https://www.dentalproductsreport.com/


EZPLUS & EZ SERIES FULLY AUTOMATIC
STERILIZERS FROM TUTTNAUER

Only Tuttnauer Gives You More Choices

9”, 10” or 11” Sizes 9 Closed Door Drying

2 Year Parts & Labor Warranty 9 Limited Time Rebate Offer

Tuttnauer EZ Autoclaves

Tuttnauer EZPlus Autoclaves

Q2 2016 Rebate Offer

$400
Manufacturer’s Rebate Distiller

or

To redeem, the end user must visit www.tuttnauerUSA.com/Q2-2016-rebate, upload the dealer invoice dated April 1, 2016 – June 30, 2016 (with doctor’s and/

or practice/facility name and date purchased), complete the information required on the form (which includes the serial number of the autoclave), and select 

“Submit”. All information will be verified by Tuttnauer USA upon submission. A confirmation email will be sent for your records. Keep the confirmation until 

goods or rebate are received. Redemption deadline is July 31, 2016. Please allow 4 weeks for receipt of rebate or shipment of free goods.

Buy any EZPlus or EZ autoclave from April 1 thru June 30, 2016  and get your 

choice of a $400.00 manufacturer’s rebate or a 1 gallon Distiller.

A
$680  RetailValue

Tel: (800) 624 5836, (631) 737 4850
Email: info@tuttnauerUSA.com, www.tuttnauerUSA.com1925-2015

<($56

https://tuttnauerusa.com/
mailto:info@tuttnauerUSA.com
https://tuttnauerusa.com/
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[ ROOT REPAIR MATERIAL ]

ProRoot MTA
DENTSPLY Tulsa Dental Specialties announced FDA clearance for ProRoot MTA 

Root Repair Material in the performance of pediatric pulpotomies. ProRoot MTA 

creates a biocompatible seal, reportedly making it an ideal choice by dentists for 

replacing dental pulp and preventing infection from reaching the roots of the tooth. 

Its ease of manipulation and setting in the presence of moisture are said to make it 

an excellent choice for dentists treating pediatric patients.

DENTSPLY Tulsa Dental Specialties

800-662-1202  |  tulsadentalspecialties.com

[ PROPHY PASTE ]

Vera® Advanced Bright™

Young announced the launch of new Vera® Advanced Bright™ Prophy Paste 

powered by baking soda, a time-honored ingredient with low abrasivity said to be 

recognized for its ability to whiten, brighten and neutralize pH. This proprietary 

mixture of baking soda and pumice is designed to break down stain molecules 

to gently brighten enamel and neutralize pH during polishing. 

Young Dental
800-325-1881  |  youngdental.com

sani-treet GREEN utilizes new 
generation, ecologically friendly 
cleaning agents that biodegrade quickly 
DQG� HIÀFLHQWO\�� :KHQ� XVHG� DV� DQ�
ultrasonic solution or presoak, your 
instruments will be clean down to 
WKH� EDUH� PHWDO� SULRU� WR� VWHULOL]DWLRQ��
Evacuation lines and traps will be 
clean and odor free when used daily as 
GLUHFWHG�� $Q� LQH[SHQVLYH� sani-treet 
GREEN preventative maintenance 
program helps eliminate costly 
GRZQ�WLPH�DQG�H[SHQVLYH�SOXPELQJ�
bills, without the use of harsh 
FKHPLFDOV�

%  Evacuation System Cleaner

% Ultrasonic Cleaner

% Instrument Pre-Soak

%  Compatible with Amalgam 

Separators

%  Lemongrass-Lavender 

Scent

%  Non-toxic, non-caustic

% Foam Fighting

% Biodegradable

FREE SAMPLES, call 1-888-236-9963 or email kellyjsherman@gmail.com

GREEN
sani-treet

www.enzymeindustries.com

Multi-purpose Enzymatic Concentrate

Visit us at

booth #278

http://www.tulsadentalspecialties.com/
http://www.youngdental.com/
http://www.enzymeindustries.com/
mailto:kellyjsherman@gmail.com
https://www.dentalproductsreport.com/


SPECIAL OFFER:

Buy 3 LuxaCore Z Automix
Get 1 Free!*

Infused with Zirconia, LuxaCore Z delivers the ultimate in flowability, 

strength and esthetics. With the most dentin-like cuttability in 

the category, you will get precise margin preparations with less 

ditching. The result: excellent fit, a long-lasting restoration and the 

best possible care for your patient.  It’s no wonder why the LuxaCore 

brand is the most trusted name in core build up materials. For 

more information, or to order LuxaCore Z, contact your authorized 

dental supplier, call 800-662-6383 or visit dmg-america.com. 

Dental Milestones Guaranteed

LuxaCore Z Core Build-ups Exhibit Top Strength, 
Flowability and Physical Properties

*Free goods shipped directly from DMG America. To receive free goods, please fax your paid dealer invoice to 
DMG America at 201-894-0213. Order must be placed through Authorized Dealer and redeemed within 
30 days of purchase. Limit (2) per dental office. Offer valid April 1, 2016 through June 30, 2016. 
May be discontinued at any time.

High Property Values

http://www.dmg-america.com/
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FROM THE ASSISTANTS:

TIJA HUNTER, CDA, EFDA, CDIA, 

FADAA, works at a busy, growing 

practice in suburban St. Louis, Mo., 

and says that three products from 

Ivoclar Vivadent help make her day 

go smoothly.

 “I love OptraSculpt Pads and 

OptraSculpt,” Hunter said. “Ivo-

clar Vivadent knows how to sculpt 

composites. I love both of these little 

inventions. First, OptraSculpt Pads 

are little foam pads that attach to a 

handle. They are interchangeable 

and come in two sizes. These soft 

little pads are perfect for sculpting 

composite restorations. They leave 

no marks and they won’t stick. There 

is no pullback on these. They are 

absolutely perfect for use in shaping 

and contouring composites. For 

anterior composite work, there is 

nothing better. 

“Next there is OptraSculpt. This 

is a modeling instrument that makes 

working with anterior or posterior 

composites a breeze. The handle 

holds one of six different working 

ends that are disposable. These 

elastic tips range from anything to a 

spatula to a point, making sculpting 

and contouring composites easy. 

And just like OptraSculpt Pads, these 

won’t stick or allow any pullback. 

Use either of these products once and 

you’ll be hooked!

“I also love Optragate. It’s a 

retractor that allows for easy access 

when scanning, placing bands or 

brackets, cementing anterior restora-

tions, placing anterior composites or 

a number of other procedures! It’s 

made of a soft, latex-free material 

that is comfortable for the patient to 

wear. It’s easy to put into place and it 

stays put. I love it because I can place 

cotton rolls in it or use dry angles to 

help with isolation. It’s a simple little 

product that allows for big help in 

the operatory!”

For more information, visit 

ivoclarvivadent.com.

WHILE THE DENTIST MAY BE THE PERSON WHO GETS THE MOST 

ATTENTION AT DENTAL TRADE SHOWS, IT’S FREQUENTLY THE 

HYGIENISTS AND ASSISTANTS WHO USE THE PRODUCTS IN THE 

PRACTICE AND OFTEN HAVE A LOT OF SAY IN WHAT MIGHT OR 

MIGHT NOT BE USED ON A DAILY BASIS AND IN THE FUTURE. 

KNOWING THAT, WE ASKED ASSISTANTS AND HYGIENISTS FROM 

AROUND THE NATION, INCLUDING EDITORIAL OPINION LEADERS 

FROM MODERN DENTAL ASSISTANT AND MODERN HYGIENIST, TO 

TELL US WHAT PRODUCTS MADE THEIR DAYS EASIER AND MADE 

THEIR PATIENTS HAPPIER. HERE’S WHAT THEY SAID:

How these gems of products 

are really the team members’ 

best friends and deliver 

gifts to their patients on a 

daily basis.  [ By Kevin Henry ]

NDS
 OptraSculpt Pads: Assistants told 

us they loved these pads that make 

the OptraSculpt modeling instrument 

even easier and more reliable to use. 

http://www.ivoclarvivadent.com/
https://www.dentalproductsreport.com/
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LINDA DAWLI, CDA, says that one 

product helps to keep her extremely 

busy day in focus.

“Running a clinic with 30 dif-

ferent dental professionals can be 

challenging, but Zirc makes it more 

manageable and organized,” she 

said. “The E-Z jett dental instru-

ments cassette provides a great 

solution to store all dental instru-

ments and products. They are easily 

stackable and a breeze to clean. A 

more organized clinic means more 

efficiency and productivity for every-

one in the dental clinic.”

For more information, visit zirc.

com.

JENN BYERS of Granville, Ohio, 

was quick to answer when asked 

about a product that made her day 

easier.

“Sani-Soak Ultra is a great, cost-

efficient product,” she said. “We 

find this cleaner to be gentle, yet 

very effective in cleaning our instru-

ments and burs. We love the ease of 

use and the great scent to start our 

mornings!”

For more information, visit  

enzymeindustries.com.

ANGELA SEVERANCE, RDA, CDD, 

and founder of ninjadentistry.com, 

said there are two products that rank 

high on her list.

“Knit-Pak by Premier Dental is 

my retraction cord of choice!” she 

remarked. “It has a very unique 

braiding or ‘knit’ property that 

offers the highest absorbency of 

sulcular fluid while simultaneously 

providing exceptional gingival 

tissue retraction properties. When 

used in correlation with Premier’s 

Traxodent, it is an almost guarantee 

that optimal gingival tissue require-

ments, which are imperative to 

successful digital impressions, will 

be achieved. Premier also offers 

Knit-Pak+, an impregnated retrac-

tion cord.

“Additionally, Monobond Etch & 

Prime by Ivoclar Vivadent takes the 

two-step process of the 5% hydro-

fluoric acid etch and glass-ceramic 

primer (silane) to the intaglio surface 

of a chairside restoration into one. 

Not only does this save time, it 

also eliminates the probability of 

over-etching which can decrease 

the final bond strength. No longer 

do we need to expose ourselves to 

the highly caustic 5% hydrofluoric 

acid etch and timers (timing of acid 

etch is vital and varies per material). 

Rather, place the Monobond Etch & 

Prime on the restoration, agitate for 

20 seconds and let sit for 40 seconds, 

rinse and dry. That’s one minute 

total, one step, no mess and no 

decrease in bond strength!”

For more information on Knit-

Pak, visit premusa.com. For more 

information on Monobond Etch & 

Prime, visit ivoclarvivadent.com.{
See THE DENTAL ADVISOR  

Molinari/Nelson Cleaning Efficiency Report   
www.enzymeindustries.com 

(888) 236-9963 }

sani-soak
ul!aAnti-Corrosive Enzymatic Cleaner

BEFORE AFTER

Stop by Booth #278 
to Learn More About 
the Award Winning 
Sani-Soak Ultra!

http://www.ivoclarvivadent.com/
http://www.enzymeindustries.com/
http://zirc.com/
http://enzymeindustries.com/
https://www.dentalproductsreport.com/
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 FROM THE HYGIENISTS:

We asked the Modern Hygienist 

editorial director, KARA 

VAVROSKY, RDH, for a product that 

she thinks makes her day easier.

“When you think of all the 

different dental products you 

use, a tray probably isn’t at the 

top of your list. At the same time, 

it’s something you use every day, 

with every patient,” the Oregon-

based Vavorsky said. “What’s 

more, your use of a tray is proba-

bly leading to an OSHA violation 

and you don’t even realize it.

“Zirc’s B-Lok Tray and lock-

ing cover solves this problem. 

After your instruments and items 

have been sterilized, putting them 

into a tray with a locking cover 

keeps everything protected until 

it’s time to use them. After you’ve 

used them, putting the items 

back into the tray and locking 

the cover helps prevent cross-

contamination and provides safe 

transportation back to the ster-

ilization area. While a tray may 

not be the most exciting product 

you use during the day, it’s a 

critical component regarding 

instrument transfer and OSHA 

compliance.”

For more information on 

B-Lok trays and covers, check 

out zirc.com.

STACY WALK, RDH, is early in 

her career in Tulsa, Okla., yet she 

knows the value of ergonomics 

and finding products that can 

help her day be pain-free.

“Ergonomics is one of my top 

concerns as a full-time hygienist 

who is just getting started in her 

career,” Walk said. “I have plans 

to be a hygienist for many years 

and I choose to ask for products 

from my employer, periodontist 

Trung Tran, to make this a 

reality.

“My #4 HD cone socket dou-

ble sided mirror from Hu-Friedy 

is responsible for my ability to 

have proper posture in my neck 

and shoulders while probing, 

and debridement. My 12 UNC 

Colorvue probe kit is also partly 

responsible for my good posture 

while probing because I am not 

leaning in to see the readings. I 

can quickly and accurately see 

the reading in an instant and 

move on.

“There is also the added bonus 

of the feedback I am getting from 

my patients. They are reporting 

more comfort from the plastic 

probes than the metal ones we 

were previously using.

“We also place implants and 

manage implantitis at my office 

and plastic probes are the best 

choice of tool to examine and 

check the level of disease around 

an implant. Implants continue to 

become a more popular option 

for replacement of missing teeth; 

we as hygienists need to be pre-

pared with the correct equipment 

to ensure the best maintenance 

and care of these implants.”

Also in Tulsa, Okla., Angela 

Scott, RDH, says that with 

today’s busy schedules, being able 

to work in a timely yet efficient 

manner is of utmost importance. 

That’s why she highly recom-

mends a pair of Hu-Friedy prod-

ucts: the Colorvue probes and the 

Nevi 4 posterior scaler with Ever 

Edge Technology.

“The Colorvue probe provides 

accurate readings quickly with 

the ease of color coding of green 

for healthy 3mm or less pockets 

and registering in red areas that 

are deeper and need further 

attention. The flexible plastic tips 

also provide patient comfort dur-

ing the dreaded perio screening 

 B-Lok Tray One RDH told us that she loves Zirc’s tray because it features a 

locking cover that keeps everything sterile and protected until it’s ready to be used.

“     Sani-Soak Ultra 
is a great cost-effi-
cient product. We 
find this cleaner 
to be gentle, yet 
very effective 
in cleaning our 
instruments and 
burs. We love 
the ease of use 
and the great 
scent to start our 
mornings!”

— ANGELA SEVERANCE

The F360 two-fi le system off ers a 

minimalist approach to make Endo 

simple. The fi les‘ thin instrument 

cores provide superior fl exibility.

Buy Call Connect
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LEADING 
INSTRUMENT 

CLEANERS

Dirty water. 
Clean instruments.
The sign of a great instrument cleaner is what it leaves 

behind. A recent study put all the leading brands to the 

test, and ReSURGE® proved to be the most powerful.* 

The CDC prefers an automated method for instrument 

cleaning, because it makes your practice more effi  cient 

and helps ensure the health of you and your patients. 

The evidence couldn’t be any clearer.

*Data on fi le

FOR USE WITH THE

#1 BRAND

ReSURGE®

98% 
soil removal.*

70% 
soil removal.*

ultrasonic
INSERTSINSERTS

sultanhealthcare.com

SUL02-0116-3

http://sultanhealthcare.com/
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process,” Scott said. “I absolutely 

love the Nevi 4 posterior scalers 

with the Ever Edge Technology. 

It reaches the distal aspect of the 

second molars and hard to reach 

areas with ease!”

For more information, visit 

hu-friedy.com.

Like many hygienists, STEPHANIE 

EDDY, RDH, is on a crusade to get 

rid of caries. 

“Dental caries is a chronic, 

infectious disease that is preva-

lent all over the United States. 

According to the CDC, dental 

caries remains the most common 

chronic disease of children aged 

6-11 years and adolescents aged 

12-19 years,” Eddy said. “With 

the increasing amount of gummy 

snacks, sugary foods and sugary 

drinks, we have seen a huge rise 

in dental decay diagnosis in our 

pediatric practice. Kids are not 

the most efficient at brushing 

their teeth, so this type of food 

(sticky and sweet) can be very 

harmful to the teeth.”

Eddy says patients’ inefficien-

cies at brushing have caused 

their practice to become very 

proactive.

“Every patient in our practice 

is evaluated and educated on their 

risk of dental decay,” Eddy said. 

“For example, if you have had a 

recent filling, wear braces or use 

certain medicines that dry out 

your mouth, you are at increased 

risk for getting a cavity.”

When asked about her favorite 

product to help battle caries, it 

didn’t take long for Eddy to reply.

“Clinpro™ 5000 1.1 Sodium 

Fluoride Anti-Cavity Toothpaste 

from 3M is our go-to product for 

at-home oral hygiene care for our 

patients who are at an increased 

risk for decay,” she said. “It is 

an easy and convenient product 

that is designed to replace your 

toothpaste at home. This elimi-

nates any unnecessary extra steps 

in the hygiene routine and is an 

effective medicament for the 

prevention and control of dental 

caries.”

For more information, visit 

3m.com/Clinpro5000

KAREN SEIBERT, RDH, MA, says 

that the XP Technology provided 

by American Eagle instruments 

are critical for her and her 

patients.

“Sometimes clinical days are 

filled with pockets full of calculus 

that we just cannot access,” Seib-

ert said. “Fat, dull hand instru-

ments can keep us from doing 

our best work, even when taking 

our time. This was a common 

frustration in my practice until I 

found XP Technology, a revolu-

tionary hand instrument made 

using a proprietary manufactur-

ing process. XP Technology is 

manufactured by enhancing 

the metallurgic composition of 

the instrument surface, giving 

it the properties of a much more 

durable material. For the first 

time, my hand instrument blade 

is retaining factory edge angula-

 Nevi 4 posterior scaler Hygienists say they love this Hu-Friedy scaler with Ever Edge 

Technology because it can reach even hard-to-get-to spots easily and smoothly.

 Clinpro 5000 This toothpaste is recommended by hygien-

ists for patients who are battling a risk of decay.

With a double-S crosscut design, 

our F6 SkyTaper™ fi le introduces 

new levels of fl exibility and cutting 

effi  ciency to Endo treatment.

Buy Call Connect
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tion throughout its lifetime without 

sharpening. No more worry about 

dulling edges during treatment or an 

incorrectly sharpened working blade 

burnishing calculus into the root 

surface. Eureka! Consistent, quality 

patient care is possible.

“An XP Technology instruments’ 

working blade is manufactured thin-

ner than a stainless steel instrument, 

enhancing the ability to access tight 

pockets. An ultra-light exploratory 

stroke is all that’s required to ‘melt’ 

the calculus off of the tooth surface. 

Less pressure equals lighter grasp for 

the clinician and increases comfort 

for the patient. Finally, the modi-

fied scaling technique and lack of 

wasted sharpening time increases 

efficiency, saving time for other 

important tasks, such as treatment 

presentation.

“When hygienists are asked to 

describe their perfect hand instru-

ment, they almost always state a 

desire for something that doesn’t 

require sharpening. Well, our wish 

has been granted! The future is here 

with sharpen-free XP Technology!”

For more information, visit am-

eagle.com.

We asked SHAVONNE HEALY, RDH 
what tool makes her job easier. “My 

favorite Young Dental product is the 

Vera Prophy Angle. I will admit that 

polishing is my least favorite part 

of the appointment, but Vera really 

has made it fun,” the Washingon, 

D.C.-based Healy said. “I have used 

a variety of prophy angles in my 

career and I truly believe that Vera 

outshines them all. The comfort and 

ease of using a Vera prophy angle 

improves visibility and facilitates 

better access to those hard to reach 

posterior molars. It really does take 

polishing to another level!”

For more information, visit 

youngdental.com/vera.

For DENVER’S JANKEE BHATT, 

RDH, making the recommendation 

that her patients purchase an electric 

toothbrush is an important part of 

the hygiene appointment.

“Patients ask me all the time if an 

electric or manual toothbrush is better 

and, if electric, which one? I have been 

a hygienist for 11 years and I always 

recommend patients use an electric 

toothbrush,” Bhatt said. “There are 

many qualities that the electric tooth-

brush has that help patients improve 

oral hygiene such as biofilm, plaque 

and inflammation reduction.”

Bhatt also recently conducted an 

interesting informal study on electric 

toothbrushes.

“I have asked several friends on 

Facebook if they owned an electric 

toothbrush and what type of smart 

phone they owned to see if there 

was a correlation between the two,” 

Bhatt explained. “It seemed that 

patients that own iPhone preferred 

the Sonicare and patients that owned 

 American Eagle’s XP Tehnology has hygienists excited about the thin 

blade possible on scalers like the titanium instruments pictured above.

http://practicebooster.com/store
http://www.youngdental.com/vera/
http://ameagle.com/
https://www.dentalproductsreport.com/
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a Droid preferred Oral-B.”

When asked why she recom-

mended them, Bhatt said the 

answer was simple. 

“Electric toothbrushes are great 

for children, adults and patients 

who have dexterity problems,” 

Bhatt said. “Clinical tests and 

surveys have proven electric 

toothbrushes to be indispensable 

hygiene devices. The American 

Dental Association published 

positive survey results for 16,000 

patients who were asked to replace 

manual brushing with mechanical 

brushing. More than 80 percent of 

the patients reported improved oral 

cleanliness with the switch from 

manual to powered brushing.

“Electric toothbrushes also 

have a timer set for two minutes 

that encourages patients to 

brush for a longer time than with 

a manual toothbrush. I have 

seen vast improvements on oral 

hygiene with patients that use an 

electric toothbrush.”

For more information, visit 

oralb.com or sonicare.com.

For Connecticut’s CATHIE 

COLLIER, RDH, nothing helps 

her day more than the Montana 

Jack scaler from Paradise Dental 

Technologies (PDT).

“As a clinician, it’s the most 

diverse and most effective instru-

ment I could use,” Collier said. 

“I’ve always found it to be sharp, 

lightweight, easy to use and 

gentle on the patient. It’s taken 

the place of a lot of other instru-

ments for me.”

Collier is also an instructor 

at Lincoln College of Dental 

Hygiene and tells her students of 

the Montana Jack’s virtues.

“It’s one of the fi rst instru-

ments I like my students to hold,” 

she said. “It’s easy for them to 

work with and is great for all 

patients, especially pedo and 

ortho patients.”

For more information, visit 

pdtdental.com.

DIANA MACRI, RDH, works 

on Staten Island, part of New 

York City, and says that being 

comfortable on the job makes her 

day much better.

“I love my scrubs from Heal-

ing Hands,” Macri said. “I’m 

5-foot-5 and these scrubs are 

the perfect length for me. It’s 

not easy for me to fi nd comfort-

able scrubs that fi t my awkward 

proportions. I need extra room 

in the bum and a tighter band 

around the waist. I don’t have 

to worry about adjusting these 

scrubs all day long. They stay 

right where they need to be. 

If I’m constantly fi ghting my 

scrubs, I’m not able to focus 

on my patients. I never have to 

worry about that with my Heal-

ing Hands scrubs.”

For more information, visit 

healinghandsscrubs.com.

CAROL JENT, RDH, works with 

some very young patients in her 

Utah practice and calls Enamelast 

fl uoride varnish from Ultradent a 

“godsend” for helping her protect 

those tiny teeth.

“Enamelast comes in a unit 

dose as well as a syringe and the 

syringe delivery is a godsend for 

working with young patients in 

a knee-to-knee approach with 

the mom right there,” Jent said. 

“With the syringe delivery, I can 

get as much as I need as we go. I 

can also use different tips with 

the syringe and get the product 

interproximally or along the gum 

line. It sticks well and that’s a big 

reason to love it.”

Jent also said that the unique 

Walterberry fl avor is a big plus 

for Enamelast.

“Kids, or anyone else for that 

matter, really don’t mind the 

fl avor at all,” she said. “It tastes 

like a blend of berries and stays 

long enough to keep away any of 

the ‘varnishy’ fl avors that people 

don’t like.”

For more information, visit 

ultradent.com.

ANASTASIA TURCHETTA, RDH

is a video blogger and noticed 

some trendy oral health topics 

on YouTube, from DIY braces to 

 Enamelast Hygienists told us they love this varnish  from Ultradent Products because it has 

a great taste that kids (and adults!) like, while being easy-to-apply and reliable.

The active T-Post™ titanium root 

post provides active anchorage 

within the canal. For fragile teeth, 

the passive T-Post™ features grooves 

and a micro-retentive surface.
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kometusa.com
888-KOMET-USA

Buy Call Connect

https://www.kometusa.com/
https://www.kometusa.com/
http://oralb.com/en-us
http://www.sonicare.com/
http://pdtdental.com/
http://www.healinghandsscrubs.com/
http://ultradent.com/
https://www.dentalproductsreport.com/
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DIY activated carbon paste to whiten 

your teeth. As a working dental 

hygienist, her job is to recognize 

trends, discuss the truth and provide 

options. She thinks she has found 

something interesting in Curaprox 

Black is White toothpaste.

“I was recently introduced to 

Curaprox Black is White toothpaste,” 

Turchetta said. “Curaprox is a very 

well known Swiss brand. After using 

this product, I can say that whitening 

your teeth has never been so black or 

white until now!

“Here’s what you need to know 

about this product. This product’s 

most familiar ingredient in this 

paste is activated carbon. It is like a 

sponge and lifts stains away safely. 

It is free from SLS and Triclosan. 

It has a low abrasivity value, 

fluoride and enamel remineralizing 

properties.

“The only tip to share with your 

patients is that their teeth will look 

black from the paste and not to worry. 

They are not getting punked!”

Turchetta said there are five rea-

sons this product will be of interest 

to your patients:

1) Some will want the hot, trendy 

black toothpaste

2) Some will want the benefit of 

SLS- and Triclosan-free

3) Some will want the benefit of 

low abrasivity

4) Some will want the benefit of 

fluoride

5) Some will want the benefit of 

enamel remineralizing

She added: “Dental professionals 

will want a whitening toothpaste 

that embraces all of it for them!”

For the latest product information 

for any member of your practice, 

check out the new Modern Dental 

Network, bringing together the best 

resources of Dental Products Report, 

Modern Hygienist, Modern Dental 

Assistant and more. We have prod-

uct information and articles geared 

for every member of the practice at 

moderndentalnetwork.com. 

mr thirsty
one-step

25pk - $70

100pk - $225

A hands-free isolation device that retracts, isolates and evacuates!

Without the Investment or Maintenance

(���FLHQF\�RI�+DQGV�)UHH�,VRODWLRQ

mr thirsty
one-step

Colored Product

for Oral Cavity Contrast

mr thirsty
one-step

Competitor

Brand

&RVW�(Ǻ�HFWLYH

No Large Upfront

Investment

No maintenance or

Sterilization Required

Can be Trimmed to Fit

Work continuously without the repeated use of suction, minimize your isolation inventory 

and gain a quick return. With two convenient color-coded sizes, these one-time use 

LVRODWLRQ�GHYLFHV�DUH�WKH�SHUIHFW�FRVW�H䈱�HFWLYH�WRRO�IRU�\RXU�GHQWDO�R䈲��FH�

Medium/Large

Pedo/Small Adult

Trial Kit

$35

·�%XLOW�LQ�ELWH�EORFN�IRU�SDWLHQW�FRPIRUW
·�&RQQHFWV�GLUHFWO\�WR�+9(�YDOYH
·�.HHSV�:RUN�(QYLURQPHQW�GU\

Call or visit us online to order at zirc.com - 1.800.328.3899

http://www.moderndentalnetwork.com/
http://zirc.com/
http://zirc.com/
https://www.dentalproductsreport.com/


Precision fit of the Simply Natural Digital Dentures CAD/CAM-printed baseplate increases stability during try-in, 
often reducing the number of appointments before delivery. The digital file is saved for five years.

Reduce Setup Try-ins with 
Simply Natural Digital Dentures™

$248* per arch 

including Kenson® teeth

Final Simply Natural  

Digital Dentures

“ I just received back my first Simply Natural Digital Dentures 
case. The patient loves the fit especially; it even improved 
her ability to speak.”

– Adam Myers, DDS 
Morgantown, West Virginia

“ The fit of the Simply Natural Digital Dentures was amazing.  
I was pleased with the use of this technique.”

– C. Aydin Cabi, DDS 
Aurora, Ohio

“ The fit was awesome! I love the use of this new technology.”

– Gregory Nicholson, DDS 
Murfreesboro, Tennessee

“ I love the awesome fit of the Simply Natural Digital Dentures!”

– Bruce Wiley, DMD 
Greybull, Wyoming

“ This technique is great and resulted in the easiest try-in  
I have ever done.”

– Michael Brogna, DMD, FAGD 
Bensalem, Pennsylvania

*Price does not include shipping or applicable taxes. 

Kenson is a registered trademark of Myerson.

CAD/CAM-Printed 
Denture Setup

800-471-9758
www.glidewelldental.com

GLIDEWELL
LABORATORIES

Premium Products - Outstanding Value

http://www.glidewelldental.com/
http://www.glidewelldental.com/
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THERE IS BEAUTY IN SIMPLICITY,

particularly in a busy dental practice. 

When it comes to the products you 

need day in and day out, having one 

product that serves as a simple yet 

versatile solution is critical to an 

effi cient practice.

VOCO’s Futurabond U Dual-

Curing Universal Adhesive is one 

product designed to have multiple 

uses. It responds beautifully to the 

need for simplicity in the day-to-day 

practice of dentistry—at least as far 

as providing a reliable and durable 

bonding agent for direct and indirect 

restorations.  

What Dr. Brett Leemaster, DDS, 
had to say about the VOCO 
Futurabond U® Dual-Curing 
Universal Adhesive
We have used multiple VOCO prod-

ucts in our practice for years.  I previ-

ously was a long-time Futurabond 

DC user. Then, my Patterson rep 

introduced me to Futurabond U. We 

have been using it ever since. 

Why did you switch to Futur-
abond® U?
I initially switched at the recom-

mendation of my Patterson rep and 

I really liked that it was indicated 

for almost all clinical applications. I 

like to use the same brand across all 

products in my bonding procedures 

because I know that the company has 

specifi cally formulated them to work 

together, which means better results. 

VOCO Futurabond® 

U Dual-Curing 
Universal Adhesive
Futurabond U dual-cure adhesive is 

formulated to offer universal indications 

for all adhesive products without the 

need for additional activators or primers, 

plus there is no solvent evaporation. The 

versatile adhesive can be used in self-, 

selective- or total-etch mode on nearly 

all substrates, and it achieves high total-

etch bond strength levels using all light, 

self and dual cure resin-based compo-

nents. Additionally, Futurabond U cures 

without light activation, reportedly offer-

ing advantages toward endodontic appli-

cations like post cementation. Available 

in a patented unit dose delivery system 

that stops the solvent from evaporating, 

Futurabond U provides stable, predict-

able results in every application.

VOCO America, Inc.

888-658-2584  |  vocoamerica.com 

With that in mind, Futurabond U is 

what I use for all of my direct resin 

restorations and build-ups since I 

also use VOCO’s GrandioSO and 

Rebilda DC for each, respectively. 

What do you like best about it? 
I like that it can be used for almost all 

clinical applications and that I don’t 

have to have a different bonding 

agent for every procedure. I also like 

that you have the choice to selective 

etch, total etch, or self etch. 

However, my favorite feature is 

that it comes in a unit dose delivery 

system. If you use a product that 

comes in a bottle that you have to 

squirt a little out of every time, and 

you don’t recap it immediately, some 

of the solvents will evaporate. Over 

time, the mix of the product won’t be 

what it should be and at some point 

you have to question whether that 

product is going to work properly. I 

appreciate that with Futurabond U 

there is really no guesswork.

What have been the patient 
responses?
 Since using Futurabond U, I have 

noticed very few instances where 

patients report post-op sensitivity. 

It’s not a practice builder to have 

every patient with a new composite 

fi lling walking around for the next 

month complaining that they can’t 

eat anything cold! 

What practice benefi ts have 
you seen since using Futur-
abond® U?
I feel like I routinely get a reliable 

bond in all clinical applications, and 

it is quick and easy. I can’t ask for 

much more than that. 

It’s cost effective; it is a great 

product without a hefty price tag. 

It is quick and easy because the unit 

dose package means no mixing or 

multiple bottles and we don’t waste 

bonding agent by having it go bad 

over time. We also have very few 

restorations de-bond with Futur-

abond U. 

“       ...I routinely get a very reliable 
bond in clinical applications...”
Why Dr. Brett Leemaster, DDS, loves Futurabond® U 

Dual-Curing Universal Adhesive.  [ compiled by Terri Lively ]

DR. BRETT 
LEEMASTER, DMD
 Norman, OK

http://www.vocoamerica.com/
https://www.dentalproductsreport.com/
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WHEN DR. AUSTIN WESTOVER FIRST 

began practicing, he had no real 

training in CAD/CAM dentistry. But 

after a very quick tutorial with the 

Planmeca FIT system (formerly E4D 

system) he got the process down quite 

well. Now he uses the technology, 

along with CBCT imaging, on a daily 

basis at Neumann & Westover Fam-

ily Dentistry in Winchester, Virginia.

When did you fi rst begin to 
use Planmeca CAD/CAM 
technology, and what was the 
learning curve like?
My partner initially purchased the 

Planmeca FIT system fi ve years ago 

so we have had it since the fi rst gen-

eration camera. We still have the fi rst 

generation mill and we just upgraded 

to PlanScan, so we’ve been using that 

almost two years now.

I was never offi cially trained on it, 

because by the time I joined the prac-

tice they already had it. But I found it 

to be pretty straightforward so they 

showed me through it.

It is a very user-friendly system - it 

will take someone fi ve minutes to 

show you what the buttons do and 

then you can fi gure the rest out 

yourself.

On a more advanced level, I have 

taken some of the local courses 

offered by Planmeca University to 

gain more knowledge and education 

on the technology.

Planmeca FIT System
Planmeca FIT provides everything 

you need to deliver better dentistry. 

Create and design digital models with 

PlanCAD software. Share cases with 

Planmeca Romexis Cloud. And bring 

your designs to life with the precision 

of the renowned PlanMill 40. With 

intuitive design tools and a wide range 

of applications,PlanCAD design center 

includes scanning software, design 

software, mouse and laptop PC.

Planmeca USA

630-529-2300  |  planmecacadcam.com

Tell us a little about the 
workfl ow and the results
Whether it’s for crowns, inlays, 

onlays, implants, or scanning for the 

prosthetic portion, we use the sys-

tems about two to three times a day. 

I also use it for orthodontic records 

and orthodontic appliances, as well.

The patients really enjoy same-day 

dentistry. We have a lot of patients 

who drive in from a good distance 

away. They enjoy not having to take 

multiple visits for a crown. Some-

times if it’s a little slow in the day, 

we’ll walk them over to show them 

the mill and the design software, 

which adds that ‘wow’ factor to the 

process as well.

What about using for implants?
For simple straightforward 

implants, we’ll still use non-guided 

treatments. But for the more com-

plex cases such as multiple implants 

within the same area or cases where 

you don’t have a lot of bone, width 

or fl ap, you can take an intraoral 

scan, design the crown that you 

want to deliver, and take the CBCT 

scan. Then you can overlay those 

three images together for better 

visualization.

You can then virtually place the 

implant in the precise place that you 

want. Indicators in the software will 

help guide you to the best place to 

support that tooth, from both the 

dental and skeletal aspects. From 

there, you can send it off to have a 

surgical guide made.

What advice would you give 
a practice considering to 
implement this technology?
You have to make sure it’s right for 

you. Not only do you need to learn 

the software and understand how 

it all works, but more importantly 

your staff needs to go through the 

training and be comfortable with it.

It is also important to able to 

delegate tasks to a well-trained staff 

member. Not only will you see a high 

return on investment, but doing so 

will also empower your staff. 

Empowering your staff in this way 

encourages them to further develop 

their careers in a way that is signifi cant 

to them, as well as yourself, in owning 

a successful practice. 

“       The patients really enjoy 
same-day dentistry.”
How using the Planmeca FIT System allows this practice 

to deliver same-day dentistry, improved implant 

outcomes and get the whole team involved.  [ by Stan Goff ]

DR. AUSTIN WESTOVER
 Winchester, Va.
Practicing since 2011

http://www.planmecacadcam.com/
https://www.dentalproductsreport.com/
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THERE ARE A LOT OF DEMANDS FOR

today’s composites. Patients want 

a restoration that looks and feels 

natural. Clinicians want a composite 

that is easy to handle with just the 

right mix of translucency, durability 

and wear resistance. 

Kerr Dental’s Herculite™ Ultra 

Universal Nanohybrid Dental Com-

posite proves to meet the needs of 

patients and clinicians alike. 

What Dr. Bruce LeBlanc had to 
say about Herculite Ultra: 
I’d been a loyal original Herculite 

user since the early 1990s. At that 

time, Herculite was the gold stan-

dard for hybrid composites due to its 

strength and ease of color matching. 

It became my workhorse for years. 

As nanohybrids were formulated — 

adding smaller particles to the hybrid 

materials for improved polish and 

luster — it made sense to do the same 

with Herculite, which then became 

Herculite Ultra. So you could say I 

have been using the Herculite brand 

of composite for 25 years with great 

success and confi dence.  

What do you like best about it? 
Over the years, I have clinically 

evaluated many of the other well-

known composites on the market. I 

have observed superior performance 

and longevity in the Herculite brand, 

personally evaluating the results at 

recall appointments for my patients. 

In my hands, the material blends 

nicely without the need to use multi-

ple shades for tooth color matching. 

Herculite Ultra maintains the same 

Herculite Ultra
Kerr Dental’s Herculite™ Ultra Universal 

Nanohybrid Composite is the latest in 

the line of Herculite products. It employs 

the latest in nanoparticle technology, 

which results in excellent handling for 

easy placement and long-lasting polished 

fi nish for natural luster, yielding lifelike 

esthetics. But you sacrifi ce none of the 

wear resistance or radiopacity of the com-

posite to get it. Like the other Herculite 

products, the Ultra has the gold standard 

technology you have come to know and 

trust, like the resin matrix and Vita® shade 

matching. Plus, with the optimal translu-

cency, comprehensive shade selection 

and Kerr’s Point 4 fi ller system (for excel-

lent blending), your dental restorations 

will be imperceptible.

Kerr Restoratives

800-537-7123 | kerrdental.com

strength as the original formulation, 

but the added nanoparticles create 

what I call a self-polishing effect, 

which means as the patient brushes 

at home the material keeps or even 

improves its polish and luster. We 

observe this when we see the patients 

for their follow-up appointments. 

Tell us about the results
Since patients want a restoration that 

looks and feels natural, they love the 

results. In our practice, direct com-

posite restorations allow us to remove 

minimal tooth structure to restore 

teeth and rebuild the tooth from the 

inside out. Patients appreciate having 

this option and consider it less invasive.  

What benefi ts to your practice 
have you seen since you began 
using Herculite Ultra?
We are able to create restorations that 

solve many of our patients’ problems 

with direct composite techniques that 

are long-lasting and highly esthetic. 

In the end, that is what is important 

to our patients. Solving problems 

leads to happy patients and in turn, 

I’m a happy dentist.

Why would you recommend this 
product to your colleagues?
Not only would I, but I enthusiasti-

cally and routinely do. I give seminar 

presentations around the country, as 

well as hands-on technique courses at 

LSU in New Orleans. I only advocate 

products that I have used with success 

and have verifi ed that success clini-

cally. To me, trust is everything, and 

when I am advising my colleagues on 

product choices, I feel that truthful 

advocacy is important. Herculite 

Ultra is my direct composite of choice 

and the product I highly recommend 

for my seminar presentation because 

it is universal in application with 

predictable long-term results. As a 

general rule, I follow up with as many 

of my course attendees as possible 

and ask them if they are getting the 

results we expect from the products 

for which we advocate. The answer as 

it regards to Herculite Ultra is yes.

To me, if I had one composite to 

recommend as a universal composite 

that can be used in all areas of the 

mouth, with confi dence, it would be 

Herculite Ultra.   

“       ... blends nicely without 
need to use multiple shades 
for tooth color matching.”
One clinician explains why using Herculite Ultra 

helps him deliver great results.  [ by Terri Lively ]

DR. BRUCE LEBLANC, DDS
Baton Rouge, LA
Practicing since 1977

http://www.kerrdental.com/
https://www.dentalproductsreport.com/


*First-time users only. Limit 1 per doctor or hygienist. Valid in the U.S. and Canada only. 
While supplies last. Please allow 2-5 weeks for delivery. 
**Results may vary. 
@2015 Tokuyama Dental America Inc.  |  11201501

Powerfully reduce tooth sensitivity and pain in your 

patients with Tokuyama’s Shield Force® Plus. 

The innovative Double-Block Technology off ers instant 

and long-term relief from hypersensitive dentin.

Immediate Pain Relief 
Quickly seal dentinal tubules with resin tags 
50μm deep. 

Long-Lasting Pain Relief (up to 3 years**)
Create a durable 10μm-thick coating over the resin 
tags with light-curing.

The two layers of protection prevent recurring 
sensitivity from abrasion.
 
Goes on green for precision placement, but cures 
clear. An easy 30-second application reduces 
overall procedure time.

Caring doesn’t always 
mean being sensitive. 

FREE
M
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*

To request a FREE mini kit 

of Shield Force Plus: 

Call 877-378-3548 or

visit www.ShieldForcePlus.com 

and provide promo code: DPRA116

http://www.shieldforceplus.com/
http://tokuyama-us.com/


BETTER.
SIMPLER.
STRONGER.
Introducing the next generation of LOCATOR,   

The LOCATOR R-Tx™ Removable Attachment 

System – Combining improved design, system 

simplicity, and DuraTec™ Coating toughness.

*Excluding connections that utilize .048” hex drive mechanism. Please contact your implant company provider for more information.

©2016 ZEST Anchors LLC. All rights reserved. ZEST and LOCATOR are registered trademarks and DuraTec, LOCATOR R-Tx and R-Tx are trademarks 

of ZEST IP Holdings, LLC.

http://zestanchors.com/rtx/


Experience the next generation LOCATOR R-Tx Removable Attachment 

System today! Please visit zestanchors.com/rtx, call us at 800.262.2310, 

or contact your implant manufacturer for more information.

Convenient all-in-one packaging.

Dual retentive surfaces for engagement & 

narrower coronal geometry for easier seating 

of the overdenture.

Enhanced geometry to resist movement 

and anodized pink for improved aesthetics.

Industry standard .050"/1.25mm* hex 

drive mechanism.

DuraTec Titanium Carbon Nitride Coating is  

aesthetic, harder and more wear resistant.

50% increase in pivoting capability to 60°  

between implants.

Available NOW for leading implant systems.

http://www.zestanchors.com/
http://zestanchors.com/rtx/
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W
ith a robust history of 

manufacturing treatment 

centers, Dentsply Sirona 

has installed more than 150,000 

units worldwide since the 1980s and 

that number continues to steadily 

grow. Made with the highest class 

of materials and designed for opti-

mum expansion and integration, 

Transcendental Treatment Centers 

provide clinicians superior fl exibility 

while offering the patient the most 

pleasant experience possible.

To get an in-depth look at 

Dentsply Sirona’s line of Treat-

ment Centers, including the newest 

Transcendental Treatment Centers, 

DPR asked Dentsply Sirona Product 

Marketing Manager - Treatment 

Centers Stéphane Leduc to address 

a few topics and answer some ques-

tions about this integral piece of 

every dental operatory.

The Q&A with Leduc is featured 

here.

Q: Can you provide a bit of back-

ground on the Treatment Centers, 

Treatment Centers 
Dentsply Sirona, Inc., recently intro-

duced its premier line of Transcendental 

Treatment Tenters. These centers 

are said to be the quintessential fi t 

for clinicians looking to optimize and 

enhance their practice capabilities with 

top-of-the-line equipment. Smartly 

engineered to embody a look of 

elegance and unmatched functionality, 

Transcendental Treatment Centers are 

designed to stand as the showpiece of 

any operatory.

Dentsply Sirona, Inc.

800-659-5977 |  sironatc.com

such as why Dentsply Sirona devel-

oped them; some background on 

R&D or clinician input overseas 

and/or in the U.S.?

LEDUC: Treatment Centers have 

always been an integral part of 

Dentsply Sirona’s heritage. One of 

our fi rst ventures in core equipment 

was in 1929 with the fi rst integrated 

Treatment Center. The Sirona brand 

name was fi rst used for a Treat-

ment Center developed in 1956. As 

an established innovation leader, 

Dentsply Sirona’s Treatment Center 

division is no exception. With our 

team of over 600 engineers and 

scientists, we are able to integrate 

the latest technologies and provide 

the best solutions for our custom-

ers. Our research and development 

department uses our worldwide 

leadership to develop and test our 

products along with the expertise of 

practitioners, technicians, sales and 

marketing feedback from over 120 

countries. The U.S. has always had 

a big infl uence in our research, and 

we are proud to offer our Transcen-

dental Treatment Center solutions to 

the U.S. 

Q: The Treatment Centers have been 

available overseas for a time now. 

What was the thinking behind offer-

ing them here in the U.S.?

LEDUC: Sirona’s efforts have always 

been focused on CAD/CAM and 

digital imaging segments, it is now 

time for the U.S. dental community 

to experience innovative and modern 

solutions in the core equipment seg-

ment as well. 

Q: Who are the Treatment Centers 

geared towards? Are they an option 

for all dental practices?

LEDUC: Dentsply Sirona’s Treat-

ment Centers are for any practice 

that wants to elevate the services and 

experience they offer to their patients. 

From the new practice that wants to 

start out on the right foot by securing 

a smart investment for the future, as 

well as for the seasoned dental prac-

tice that wants to implement the latest 

technology and continue to integrate 

additional capability into their work-

fl ow. Ergonomics are always top of 

mind when it comes to product devel-

An in-depth look at Dentsply Sirona’s rich history of innovation 

with dental Treatment Centers.

[ compiled by Stan Goff. Information provided by Dentsply Sirona ]

Treatment Centers 
equipped to be the 
hub of any practice

STÉPHANE LEDUC
Product Marketing 
Manage r

http://www.sironatc.com/
https://www.dentalproductsreport.com/


PRODUCT WATCHINSIDE LOOK

April 2016  |  DENTALPRODUCTSREPORT.COM  |  45

opment at Dentsply Sirona, and our 

Treatment Centers allow any practice 

to grow in the most efficient, safe and 

healthy manner while moving towards 

their personal goals. With two current 

offerings, the Intego and the more fully-

featured Teneo, there is an option to suit 

the needs of all dental practices. 

Q: What’s the most attractive feature 

for dental professionals?

LEDUC: Our uniquely modern, yet 

timeless-designed Treatment Centers 

are equipped to be the hub of any 

practice. There are a multitude of 

integration options that allow the 

dentist endless capabilities by integrat-

ing CAD/CAM, 2D and 3D imaging, 

implantology, and endodontics all 

without modifying the way they 

interface with their Treatment Center. 

By providing a streamlined workflow 

and comfortable seating for the patient 

and practitioner alike, Dentsply Sirona 

Treatment Centers sets the standard 

for an elevated operatory experience.

Q: What are the top ROI benefits for 

dental practices?

LEDUC: Dentsply Sirona designed its 

Treatment Centers thoughtfully, to 

improve the day-to-day experience of 

the dentist. The optimized workflow 

allows procedures, from the initial 

consultation to preparing for the next 

patient, to take less time while free-

ing up the dentist’s workday. With 

everything needed integrated into the 

Treatment Center and available at the 

user’s fingertips, procedures are able to 

be performed more efficiently and with 

less fatigue. Dentsply Sirona Treatment 

Centers transform every appointment 

into a first-class experience for the 

patient through increased comfort, 

thus resulting in a higher compliance 

and retention rate.

Q: How can Dentsply Sirona Treat-

ment Centers make practices more 

efficient? 

LEDUC: Dentsply Sirona Treatment 

Centers are designed with virtually 

unlimited integration potential. 

They allow the dentist to offer more 

advanced and streamlined services, 

accept more patients, and provide com-

prehensive treatment solutions. More-

over, the EasyTouch user interface 

offers intuitive touchscreen control of 

clinical functions, chair positions and 

movement, as well as access to com-

monly used software. 

Q: What are you most proud of with 

the Treatment Centers?

LEDUC: In regards to operatory design 

and functionality, Dentsply Sirona’s 

Treatment Centers are the leading 

solution throughout the world. We are 

proud to be able to offer the Treatment 

Centers to U.S. dentists so they too can 

expand their growth possibilities and 

experience innovative and ground-

breaking solutions that transcend 

traditional delivery offerings. 

 Transcendental cabinetry units elegantly integrate with the treatment centers, 

providing optimal accessibility and creating a clutter-free, simplified environment.

Get $25 OFF  
the purchase of any 4 packs 

Promo code: 
XNDDPR25

 Offer expires 5/31/16
800.235.1863

NEODIAMOND.COM

America’s #1 Selling Diamond

DPRND0416

NEODIAMOND, multi-use  
quality/single-use price® 

Studies have shown that  

over half of all items may be  

contaminated after sterilization.  

Single-patient-use diamonds remove  

the risk of patient-to-patient  

cross contamination.

For more information visit:  
Microcopydental.com/technical 

Myth.
Cleaning diamonds 
removes all debris.

Fact. 
No. Debris  

always remains.

Clogged multi-use
diamond shown

http://microcopydental.com/technical
https://microcopydental.com/neodiamond
https://microcopydental.com/neodiamond
https://www.dentalproductsreport.com/
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M
odern dental practices 

are equipped to perform 

various treatments and 

procedures. These procedures consist 

of fi llings, inlays, onlays, veneers, 

crowns, bridges, implants, post and 

core, endodontics, provisionals and 

various removable appliances. All of 

these procedures require dental tools 

or burs that can consist of hundreds 

of sizes, shapes and grits. Every dental 

professional has his or her favorite 

burs according to the procedure, but 

the dental assistant is required to 

sterilize, separate, replenish and store 

in an appropriate area until the next 

procedure is preformed. 

Burs are a signifi cant expense to den-

tal offi ces, and such ineffi cient manage-

ment of burs increases this expense. 

A large amount of unnecessary time 

is spent in dental practices every day 

on handling burs and fi les. The need 

exists for a unique bur block that aids 

in the process of storing, sterilizing and 

restocking, but easy to identify by using 

a color coordinated system. 

BurButler by Shofu Dental
The BurButler by Shofu Dental 

Corporation is a silicone bur block 

that holds all burs securely in place 

without dumping or spilling out of 

the block. The unique patented hole 

design with reverse fl uting allows 

the burs to stay in place while dis-

infecting or autoclaving. The high 

temperature resistant silicone base 

material makes for easy insertion 

and removal of the burs. Available in 

a variety of colors to help organize 

for practice effi ciency.

What types of burs can be 
placed in the BurButler?
The Bur Butler by Shofu is available 

in all shanks including FG, CA and 

short shank. The BurButler also 

allows the dental assistant to mix and 

match up to 10 burs in one secure bur 

block. Burs are very easy to place and 

remove with long-lasting and durable 

plugs that do not move. The blocks 

are available in fi ve assorted colors for 

the dental assistant to sort according 

to various procedures. The BurButler 

has a removable clear lid that can be 

used as base during procedures to 

discard used rotary instruments, or 

placed to the side during procedures. 

Each block and lid is fully autoclav-

able and secure for easy viewing. 

Evaluation by CPS Dental 
Assistant Team
A recent evaluation conducted by 

Contemporary Product Solutions 

solicited the opinions of 24 dental 

assistants on a new designed bur 

block by Shofu Dental called the Bur 

Butler. 

Almost all of the evaluators (i.e., 

99 percent) found the block to be 

excellent. The compact and easy-

to-store size was appreciated by all 

evaluators, while 92 percent of the 

evaluators commented that the Bur-

Butler was better than the bur blocks 

they are currently using. Several 

assistants said it was a great feeling 

knowing after placing the burs in 

the silicone holder, none of the burs 

would fall out. With just one push 

into the silicone, they were secure, 

COVER STORY    DOUBLE TAKE     INSIDE LOOK     BENCHMARK     STERILIZERS    PRODUCT WATCH

ABOUT THE REVIEW

With the combination of the 

world’s leaders in their fi eld, 

Contemporary Product Solutions’ 

dexterous, knowledgeable 

and experienced leadership 

team maintains a sharp eye for 

emerging products in the fi eld of 

general and restorative dentistry 

by providing a “Total Offi ce” 

perspective of clinical information 

and application, incorporating 

photographs and videos to 

assist chairside procedures 

for better patient results. CPS 

(contemporaryproductsolutions.

com) will continue to evaluate 

one product at a time with 

professionalism, integrity and a 

commitment to excellence.

Contemporary Product Solutions shares its review of this 

silicone bur block designed to grip all burs securely in place, 

eliminating the risk of spilling.  [ by Contemporary Product Solutions]

The BurButler by 

Shofu Dental

BurButler
Shofu  announced it has extended its BurButler product line, the silicone bur 

block that reportedly grips all burs securely in place, eliminating the risk of 

spilling. To meet the varied clinicians’ and laboratory technicians’ preferences, 

BurButler now includes a fi ve-, 10- and 25-hole base confi guration. The 25-hole 

base features the option of a standard or a tall clear lid. Mix and match FG, CA, 

HP (tall lid only) and short shank burs to suit your clinical or laboratory needs.

Shofu Dental Corp.

800-827-4638  |  shofu.com

http://contemporaryproductsolutions.com/
http://www.shofu.com/
https://www.dentalproductsreport.com/
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NEW!
5 & 25 Hole Blocks

5 assorted colors

25-hole available in
Short or Tall Lid (HP)

http://www.shofu.com/
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and the removal was just 

as easy. When asked if the 

distance between the bur 

holes were further apart or 

closer compared to their 

other bur blocks, almost 

all commented they felt it 

was further away which 

allowed someone who 

may have larger hands 

to remove the burs easier 

without hitting or knock-

ing out the other surround-

ing burs from the block. 

Several assistants also 

commented the unique 

shape and weight of the 

block made it easier to 

pick up and carried to the 

operatory or sterilization 

Several evaluators wanted 

to see if the lid stood up to 

sterilization temperatures 

in the autoclave and if the 

clear lid would change 

over time. They noted after 

over 436 BurButler blocks 

were heat sterilized, there 

was no significant change 

in the lids of each block 

documented nor change in 

the silicone base. Several 

commented that the drain 

holes on the bottom of the 

bur block helped to prevent 

rusting on the burs. All 

of the dental assistants 

commented they wanted 

the bur butler to have more 

options of size and color 

for smaller procedures and 

laboratory burs for provi-

sionals, nightguards and 

removables. 

The evaluation team  

gave the BurButler by Shofu 

a 5 Diamond Rating.  

[ Figs. 01-02 ]  The unique patented hole 

design with reverse fluting allows the burs to 

stay in place while disinfecting or autoclaving.  

(Fig. 01). Mix and match burs—holds FG, CA 

and short shank (Fig. 02). 

1 2

“
       I played a joke on my dentist 

by tossing the BurButler to him 

full of burs to prove the burs were 

secure, unlike the bur blocks we 

currently use. We just ordered 

three different shades of the Bur-

Butler for all our operatories. I am 

so excited!”

- Sandra Lambert, DA PC

t� /FX�0XOFSTIJQ�TJODF�����

t� "��#FUUFS�#VTJOFTT�#VSFBV

t� "�.PSJBI�(SPVQ�$PNQBOZ

Savings:  Save 40%-60% on brand name dental equipment.

Comprehensive Selection – We offer the largest inventory of Dental Equipment & Cabinetry 

Delivery + Installation:  Safe & professional white glove delivery and installation service
- Available Nationwide and Canada

Service + Support:  Network of  National Service Providers - Replacement Parts - Free phone and online support. 

Warranty:  All products are covered with an extensive parts and labor warranty.

	���
���������
%FOUBM1MBOFU�DPN DentalPlanet: A Moriah Group Company

Health

http://dentalplanet.com/
http://dentalplanet.com/
https://www.dentalproductsreport.com/


800.552.5512 | ultradent.com

© 2016 Ultradent Products, Inc. All Rights Reserved.

Quickly and easily create beautiful anterior 

restorations for one or multiple teeth

DIRECT COMPOSITE VENEERS

Easily prepare direct chairside mock-ups 

to show the patient before conducting 

the procedure

MOCK-UPS

Create a shade template for 

porcelain veneers

SHADE SELECTION

Give your patients beautiful 

temporaries during porcelain 

veneer fabrication

TEMPORARIES

SIMPLE AND VERSATILE

Use for

From anterior restorations to mock-ups, the reusable Uveneer direct composite template 

system allows you to work smarter and faster with predictable, beautiful results. 

https://www.ultradent.com/en-us/Pages/default.aspx
https://www.ultradent.com/en-us/Pages/default.aspx
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D
entists have been using a vari-

ety of core build-up materials 

for decades. From alloys, glass 

ionomers to composites, there has 

been a long history in this product 

category. Today, there is no question 

that there are many excellent core 

build-up materials in the dental 

marketplace and the question to The 

Catapult Group, was whether this 

new entry was worthy in this product 

category. The group itself responded 

that Visalys® Core was a “home run” 

with a 95 percent overall approval 

rating! So, the question why?

To begin with the material offers 

a key differentiator from most core 

build-ups on the market, it can be 

used with all the popularly used 

bonding agents. OK, so yes, it is a 

Bisphenol A free, fl uoride-containing 

(not sure what his really does), dual-

cure composite core material supplied 

in an auto-mix delivery system but 

what’s unique about Visalys® Core is 

the incorporation of Active-Connect-

Technology (ACT), which enables 

this material to fully polymerize and 

actively bond to all popular adhesives, 

without the need for an additional 

activator. The advantage to dentists is 

that it allows them to use their bond-

ing agent of choice with no fears of 

delayed de-bonding. 

So what does this mean? Accord-

ing to my mentor, Douglas Brown, 

it is a chemistry that allows the 

self-cure reaction of the core mate-

rial regardless of the bonding agent. 

Visalys®Core is thus not adversely 

affected by different acidities from 

the various bonding agents (11 dif-

ferent bonding agents were used by 

evaluators) and this equates to the 

fact that you don’t require additional 

activators, added costs and different 

protocols. Per Doug, acid inhibits 

normal core materials from self-cur-

ing and thus requires co-initiators for 

chemical curing. So, the bottom line, 

if you are using any type of a bonding 

agent that requires an activator for 

dual-cure and or self-curing to occur, 

it’s not necessary. Enjoy the freedom 

of Visalys®Core.

Is that enough to make it a “must 

buy”? Not really in my eyes. It’s great 

to have this incorporated into the 

chemistry but truth be told, it could 

have the greatest chemistry and 

physical properties but I really need 

excellent handling. 

The majority of evaluators found 

the following characteristics as they 

relate to handling:

r�5IF�NBUFSJBM�JT�FBTJMZ�TUBDLFE�

without slumping: 78%

r�5IF�NBUFSJBM�DBO�CF�FBTJMZ�NBOJQ�

ulated: 72%

r�5IF�NBUFSJBM�á�PXT�FBTJMZ�XJUIJO�

itself: 94%

r�5IF�NBUFSJBM�FBTJMZ�BEBQUT�UP�

posts and dentin undercuts without 
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 ABOUT CATAPULT

Catapult is an organization that 

consists of more than 50 clinicians 

spread throughout Canada and 

the United States. As a company, 

manufacturers pay a fee for 

their product to be evaluated, 

and Catapult delivers truthful, 

independent answers from 

surveys it develops with them. 

The organization has had many 

products that have either had to be 

altered before hitting the market 

or simply never arrived because 

of its openly honest evaluations. 

In this way, Catapult assists the 

manufacturer to avoid potentially 

releasing a faulty product or one 

that needs refi nement. Lastly, 

Catapult’s clients are omnipresent 

in the industry, ranging from small 

to large, so there is no favoritism. It 

simply reviews the latest products 

in its practices

Catapult reviews this dual-curing core build-up 

material with Active-Connect-Technology that ensures 

a reliable bond with all common adhesives.  

Visalys® Core from 

Kettenbach

Visalys® Core
Visalys® Core is the fi rst core build-up material from Kettenbach. The fl uoride-

containing, dual-curing composite was developed for the fabrication of 

radiopaque core build-ups and core fi llings and for cementing root posts. The 

product incorporates Active-Connect-Technology (ACT), which is unique in the 

market. This enables the material to bond actively with all common light-curing 

and dual-curing, single-step and multi-step adhesives without an additional 

activator. The advantage for users is that it allows them to use the bonding 

agent they are used to—no matter whether it is a light-curing or dual-curing or a 

single- or multi-bottle system.

Kettenbach LP

877-532-2123  |  kettenbachusa.com

DR. LOU GRAHAM, DDS

http://www.kettenbachusa.com/
https://www.dentalproductsreport.com/
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manipulation: 83%

r�5IF�NBUFSJBM�áPXT�WPJE�GSFF�����

r�5IF�NBUFSJBM�DVUT�MJLF�EFOUJO�����

r�5IF�WJTDPTJUZ�SFTVMUT�JO�FBTF�PG�

extrusion: 100% approval

In our clinical world, you want 

a core build-up product that you 

can inject into post preparation 

without voids, allow post placement 

and equally, allow you to place the 

material around the post as the core 

without slumping. This material does 

that effortlessly. It’s not too runny or 

too firm, it’s “just right”! The case 

report that follows shows exactly 

that, great handling coupled with 

Active-Connect-Technology.

With that all said, per the DFU’s if 

you want to wait for the full self-cure, 

it will take five minutes. The Catapult 

Group would like it faster, but hey, 

who wouldn’t! It does not come in 

blue yet, but currently in a white 

opaque and a dentin shade. Yes, it’s 

radiopaque, and has high flexural 

strength, comes in both 5 ml double 

syringe and 25 ml cartridges, but 

another beauty of the material, it 

really cuts like dentin. 

The case presented involves a 

patient who required a failing root 

canal to be retreated or have the tooth 

removed and an implant placed. The 

patient elected to have the root canal 

retreated and afterwards required 

a post or posts to be placed for 

retention of the core buildup. In this 

particular tooth, the canal was oval 

and I elected to utilize two posts from 

BISCO’s D.T. Light Post System.

The above case demonstrates the 

uniqueness of incorporating Active-

Connect-Technology within Visalys® 

Core to work with your preferred 

bonding agent. The excellent han-

dling only makes the process so much 

easier and thus Visalys®Core earns 

the “Catapult Vote of Confidence.”  

[ Figs. 01-09 ]  The patient presented with a parulis (Fig. 01). The 

retreated root canal and utilizing DEXIS® software, we could measure 

the remaining gutta-percha and guide us to removal of 2mm more such 

that we kept the recommended 5mm of gutta-percha (Fig. 02). Note 

the oval nature of the canal (Fig. 03). After optional etching, the univer-

sal bonding agent was scrubbed for 20 seconds, air dried appropriately 

and light cured. With the ACT technology, an activator is not required 

but it is essential to add curing time to ensure maximum conversion for 

the hybrid layer (Fig. 04). Placement of bonding agent on the posts, air 

dried, and if light curing is required, light cure and in this case these 

were light cured 360° (Fig. 05). Visalys Core material comes with its 

own syringe tips, or in this case we loaded a Centrix syringe tip and 

injected the core material into the canal utilizing a Centrix Gun and the 

syringe tip. The larger post was placed first, then the second post was 

placed (Fig. 06). After the second post was placed, the area was cured 

for 5 seconds and then an additional layer of Visalys Core was placed 

and light cured again 360° for approximately 10 seconds and then the 

material was allowed to set fully for 5 minutes (Fig. 07). Final image 

of two posts with Visalys Core. Note the lack of voids and porosities. 

(Fig. 08). Final X-ray showing 5mm of gutta-percha remaining, radio-

opaque posts and core material. The patient then received a temporary 

crown and was followed for 3 months to verify healing before a final 

crown was fabricated (Fig. 09).
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Working time :  1:30  -  2:00  min.

Light-curing:  20  sec.

Self-curing:  5  min.

Working time in a root canal: 60  sec.

Depth of light-curing: 2  mm

Technical  data

https://www.dentalproductsreport.com/
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EDUCATION: DIGITAL DENTISTRY

Michael Augins,
Group Senior VP 
Dentsply Sirona

ADVERTORIAL

SIROWORLD:

The Ultimate Dental Meeting

D
entsply Sirona, Inc., 

The Dental Solu-

tions Company™, 

will host the most antici-

pated and cutting-edge 

dental event of the year 

when SIROWORLD: The 

Ultimate Dental Meeting 

kicks off for the first time 

on Aug. 11 at the Rosen 

Sh ing le  Creek Resor t 

in Orlando, Florida. At 

SIROWORLD, thousands 

of doctors are expected to 

congregate and learn from 

industry-leading clinicians 

and influential business 

icons during the three-day 

educational festival, closing 

on Aug. 13. 

SIROWORLD combines 

groundbreaking general 

sessions, track-specific and 

innovative breakout ses-

sions, unsurpassed enter-

tainment and unlimited 

networking opportunities 

to form the ultimate dental 

meeting. The first event of 

its kind, SIROWORLD 

was designed to not only 

attract dentists practicing 

or interested in CEREC, 

but to also shine a spotlight 

on all aspects of digital 

dentistry, including CAD/

CAM, extraoral and intra-

oral imaging, implantology, 

orthodontics, endodontics, 

hygiene, restorative den-

tistry, lab, practice manage-

ment and much more! 

Educational options

Similar to previous events, 

such as CEREC 27 and 

a Half and CEREC 30, 

attendees have the option 

to choose and attend which 

breakout sessions best suit 

their professional needs, or 

attend a blend of breakouts 

for a balanced and more 

generalized SIROWORLD 

experience. On the 95,000 

square-foot trade show 

f loor, top vendors and 

exhibitors will have the 

opportunity to showcase 

the latest and greatest in 

dental products and services 

to SIROWORLD’s enthusi-

astic attendees. 

Providing the best that 

digital dentistry has to 

offer, Dentsply Sirona 

has enlisted the industry’s 

elites to advise, enthrall and 

inspire our forward-think-

ing dental professionals 

attending SIROWORLD. 

Some of the top-notch 

clinical speakers already 

confirmed include: 

r�5BSVO�"HBSXBM�%%4

r�5PEE�&ISMJDI�%%4������� �

 FAGD

r�"SVO�(BSH�%.%
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 MSPH, PhD
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r�4BNFFS�1VSJ�%%4

“Education is the top 

priority at SIROWORLD; 

therefore, selecting the 

per fec t  thought lead-

ers to engage our event 

attendees is of the utmost 

importance,” said Dent-

sply Sirona’s Director of 

Clinical Affairs Dr. Michael 

DiTolla. “SIROWORLD 

speakers are selected for 

their fresh and innovative 

Three-day event promises top-notch 

education in digital dentistry along with a 

great entertainment lineup for attendees. 

Jeffrey Slovin, CEO 
Dentsply Sirona

Rosen Shingle Creek Resort: This ideal location is a short distance to a variety of 

Orlando’s best attractions, restaurants, shopping and entertainment venues. 

Quality education
Attendees have the option to choose and attend which breakout sessions best suit their professional 

needs or attend a blend of breakouts for a balanced and more generalized SIROWORLD experience. 

Information provided by Dentsply Sirona, Inc.

Sir Richard Branson 
Celebrity Keynote  
Speaker

http://www.siroworld.com/
https://www.dentalproductsreport.com/
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ideas. We want to provide 

our attendees with new and 

state-of-the-art clinical 

education while connect-

ing them with elite thought 

leaders from extensive 

scient i f ic and medical 

backgrounds.”

Top-notch 

entertainment

In addition to scheduling 

the highest caliber of edu-

cational speakers, Dent-

sply Sirona has developed 

an impressive reputation 

for providing extraordi-

narily profound celebrity 

entertainment. 

For the inaugural SIRO-

WORLD event, entrepre-

neurial business tycoon, 

founder of Virgin Group, 

b ra nd i ng  ex p er t  a nd 

staunch philanthropist 

Sir Richard Branson will 

deliver a legendary keynote 

address on Friday, Aug. 

12, to what is sure to be an 

enamored crowd of technol-

ogy-driven attendees. Bran-

son’s success is attributed 

to his start as a small-time 

record retailer who estab-

lished his wildly successful 

brand by developing Virgin 

Records, which then led to 

Virgin Group. Recently, 

Branson introduced the 

spaceship VSS Unity, part 

of Virgin Galactic (a divi-

sion of Virgin Group), the 

world’s first commercial 

spaceline. 

“We are ecstatic to wel-

come a pioneer such as Sir 

Richard Branson to the 

SIROWORLD stage ,” 

said Director of Clinical 

CAD/CAM Ingo Zimmer. 

“His philanthropic efforts, 

sovereign success and tech-

nological strides cast him 

as the ideal candidate to 

deliver the keynote address 

to SIROWORLD’s technol-

ogy-driven participants.”

In addition to the super-

business magnate, Dent-

sply Sirona announced 

to a crowd of more than 

1,500 people at the SIRO-

WORLD Superheroes 

of Dentistry party at the 

House of Blues during the 

Chicago Midwinter Meet-

ing that OneRepublic will 

captivate audiences with a 

performance in Orlando. 

The American pop-rock 

and Grammy nominated 

band will perform a live 

concert for SIROWORLD 

attendees on the evening 

of Friday, Aug. 12, at the 

Rosen Shingle Creek Resort 

during the event’s planned 

evening activities. 

“Dentsply Sirona con-

tinuously strives to deliver 

the best of the best to our 

event attendees,” Group 

Senior Vice President for 

the United States Commer-

cial Organization Michael 

Augins said. “We set the 

bar high with a musical 

performance by Train at 

the legendary CEREC 30th 

Anniversary Celebration in 

September and we’re look-

ing forward to another out-

standing performance by 

the hugely talented band, 

OneRepublic!”

O n e R e p u b l i c  h a s 

won various awards and 

received nominations from 

organizations such as the 

American Music Awards 

and the Grammy Awards. 

Additionally, the band has 

used their massive success 

in the music industry as 

a platform to help chil-

dren in need through their 

charitable foundation the 

OneRepublic Good Life 

Foundation. 

As per tradition, Dent-

sply S i rona wi l l  c lose 

SIROWORLD with an epic 

closing party on Saturday 

evening, Aug. 13. At this 

time, Dentsply Sirona can-

not release the details of the 

closing party, but you won’t 

want to miss it! Theme and 

celebrity entertainment will 

be announced presently. 

SIROWORLD is offering 

Early Bird pricing for those 

who register for the three-

day educational festival 

before May 31. Doctor reg-

istration is $1,695 (regularly 

$1,995), and staff/spouse/

guest/technician registra-

tion is $995 (regularly 

$1,295) and is buy three, 

get one free. 

VIP tickets are also avail-

able for SIROWORLD. 

Early Bird specials start at 

$2,195 for doctor registra-

tion (regularly $2,495), and 

$1,495 for staff/spouse/

guest/technician registra-

tion (regularly $1,695). VIP 

tickets include reserved 

seating and upgraded din-

ing options as well as special 

admission to SIROWORLD 

entertainment events. 

Guest rooms at the Rosen 

Shingle Creek Resort start 

at $149 per n ight and 

require a minimum four-

night stay (Aug. 10-14). For 

government and military 

attendees, guest rooms are 

available for $115 per night 

and require a minimum 

four-night stay as well. 

Government or military 

IDs are required upon 

check-in. Additionally, 

upgraded rooms are avail-

able upon request; however, 

upgrades are extremely 

limited. Please call 407-

996-6338 or send an email 

to reservations@rosensh-

inglecreek.com for further 

details and information. 

But, hurry! These rooms 

will book quickly as this is 

where all of the events take 

place, including the general 

and breakout sessions, 

celebrity entertainment and 

the closing party on Satur-

day night!

At SIROWORLD, Dent-

sply Sirona can provide 

dental professionals- both 

national and international- 

the opportunity to gain new 

ideas and innovative means 

to better build and manage 

their practice. This annual 

event encourages progres-

sive and forward-thinking 

individuals to expand their 

knowledge of Dentsply Siro-

na’s technologies, equip-

ment and consumables.  

ADVERTORIAL

         Education is 
the top priority at 
SIROWORLD; 
therefore, select-
ing the perfect 
thought leaders 
to engage our 
event attendees 
is of the utmost 
importance.”

— DR. MICHAEL DITOLLA

“

https://www.dentalproductsreport.com/
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COVER STORY    DOUBLE TAKE    INSIDE LOOK    BENCHMARK     STERILIZERS     PRODUCT WATCH

One of the key components of any den-

tal practice is an infection control plan. 

If you’re not sure your environment, 

your instruments and your employees 

(and yourself!) are providing clean and 

sterile services for your patients, you’re 

leaving yourself open to harming any-

one who sits in your chair, and to the 

accompanying liability. It’s extremely 

important for every dentist to make 

sure his or her practice and staff are 

prepared and equipped to work within 

a robust infection control plan.

An important component to any 

infection control efforts should be a 

sterilizer for dental tools and instru-

ments. Whether it’s called an autoclave 

or a sterilizer, it’s vital for any practice 

to make sure everything going into 

patients’ mouths is germ-free and 

completely sterile. Assistants, hygien-

ists and clinicians all need to be sure 

the tools they’re using in the operatory 

will never make anyone sick.

With that in mind, we’re proud to 

bring you this roundup of some of the 

leading dental sterilizers out there. 

This snapshot of the sterilizer mar-

ketplace is intended to help you keep 

patients safe, and we’re sure you’ll be 

able to fi nd an option that’s a perfect 

fi t for your practice. You’ll fi nd infor-

mation about each option, as well as 

contact information that you can use 

to fi nd out more about each solution 

listed.

Whether you’re a dentist, hygienist, 

assistant or something in-between, we 

hope this brief look at these important 

options will help you with your infec-

tion control plan, and will go toward 

keeping all patients and staff safe!

A roundup of 

some of the 

latest sterilizer 

options on 

the market. 

[ compiled by the DPR 

Editorial Team ]

Preventing infection with

STERILIZERS

GMUTLU/GETTY IMAGES
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You can rely on Midmark sterilizers to deliver the ultimate return on your investment. Designed to provide maximum capacity, 

speed, simplicity, reliability and efficiency of any standard countertop sterilizer, our line of automatic sterilizers offers 

everything you need from a brand you can trust. And right now, we’re offering MAX savings! Now through June 30, 2016,

save up to $1,000 on Midmark sterilizers. TAKE STERILIZATION TO THE MAX WITH MIDMARK!

$300 REBATE$300 300300 REBATEREBATEREBATE

$400 REBATE

$800 REBATE

MIDMARK M9 ULTRACLAVE® STERILIZER*

MIDMARK M11 ULTRACLAVE® STERILIZER*

MIDMARK M3 ULTRAFAST® STERILIZER*

ELIGIBLE PRODUCTS AND STERILIZER OFFERS:

*Eligible Models: M11-020, M11-021, M9-020, M9-021, M3-001, M3-002

TIMING:
Promotion order period:  

April 1 – June 30, 2016

Last date to invoice and take shipment  

of products: July 15, 2016 

Last date to claim rebates:  

July 31, 2016

Deadline to return donation sterilizer  

to Direct Relief®: August 31, 2016

DONATION OFFER:
The life of your sterilizer doesn’t have to end 

with you. For each eligible Midmark sterilizer 

purchased, you will receive the rebate offer listed 

above plus an additional $200 REBATE when  

you donate a sterilizer to Direct Relief®.

DON’T FORGET ABOUT OUR DONATION OFFER

midmark.com/maxDPR

QUESTIONS:
For product inquiries, please call the Midmark Dental Customer Experience Department at 

1-800-MIDMARK ext. 108923 or visit midmark.com. If you have questions regarding the promotion, 

please contact ext. 107575. 

 

Manufactured by Midmark Corporation, Versailles, OH.

http://midmark.com/maxDPR
http://midmark.com/maxDPR
http://www.midmark.com/
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FEATURED PRODUCT

FEATURED PRODUCT

FEATURED PRODUCT

COX Rapid Heat Sterilizer
The COX Rapid Heat Sterilizer provides FDA-cleared sterilization of 

wrapped instruments in 12 minutes. Drying cycles are eliminated 

in HVHA systems and with the absence of water, steam and 

chemicals there is no corrosion, pitting or dulling of instruments. 

The COX Rapid Heat Sterilizer reportedly was proven by an inde-

pendent third party to average 84 percent less energy per steriliza-

tion cycle than competitive steam sterilizers, and can sterilize in 

double-decker cassettes more than 200 instruments per hour. 

The fast turnaround of the COX Rapid Heat Sterilizer is designed 

to eliminate the temptation of medical staff to bypass or shorten 

cycles that can jeopardize instrument sterility when instruments 

are still wet. 

CPAC

800-828-6011 x1372   |  cpacequipment.com

DDS7000 sterilizer
The DDS7000 is the latest model in the series of rapid dry heat sterilizers 

from Dentronix. Specifically designed for the processing of orthodontic 

pliers, the convective heating action sterilizes a full load of 36 pliers in 

37 minutes at 191°C. At the completion of each cycle, pliers are at a 

safe temperature for immediate handling. The DDS7000 reportedly 

provides a moisture-free inert process that keeps sharp edges sharp 

and prevents rust in hinged joints. Various loading options are available, 

from upright racks to horizontal trays to allow processing of many types 

of instruments. Combined with its ultrasonic cleaning systems and 

non-ionic cleaning solution, the DDS7000 is engineered to be part of an 

effective an efficient instrument processing system. Dentronix sterilizers 

are manufactured and serviced in Cuyahoga Falls, Ohio.

Dentronix

800-523-5944  |  dentronix.com

M11 UltraClave® Automatic Sterilizer
The Midmark M11 UltraClave® Automatic Sterilizer is designed to 

be the most reliable and easiest to use autoclave on the market. 

Preprogrammed cycles can improve convenience, flexibility and 

increase confidence for every cycle. The sterilizer offers a patented 

automatic door that opens at the end of the cycle to promote faster, more 

efficient drying of instruments.  

Midmark

800-MIDMARK  |  midmark.com

http://directadentalgroup.com/
http://www.cpacequipment.com/
http://www.dentronix.com/
http://www.midmark.com/
https://www.dentalproductsreport.com/
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FEATURED PRODUCT

BRAVO sterilizers
The BRAVO is a fractionated vacuum sterilizer that incorporates both pre-vac (to remove air) and post-vac (to 

ensure a dry load every time) cycles to ensure the perfect steam penetration for any load.The BRAVO report-

edly offers the perfect blend of speed and capacity with total cycle times, including drying, set at about half the 

time as other conventional chamber autoclaves. The BRAVO 17V, with a 17-liter chamber, has a large vacuum 

pump and employs a fast and consistent dry load in only 34 minutes. The BRAVO 17V comes standard with 

five sterilization trays, increasing load capacity and office efficiency. The other BRAVO model, the BRAVO 

21V, features a 21-liter chamber and a top filling port as well as a front mounted master drain port, and an 

integrated USB port for data logging. 

SciCan

800-572-1211  |  scicanusa.com

HIGH-SPEED HANDPIECES

Smartly engineered and constructed, the new Midwest Tradition® Plus is ideal for each 

cutting procedure, providing easy, confi dent handling and consistent, uncompromised 

power. Built to deliver surefi re performance day in and day out, the Tradition Plus 

expands on Midwest’s legacy of handpiece technology with:

●   INNOVATIVE CHUCK – designed to help bur removal after heavy cutting

●   REDESIGNED TURBINE – increased power and reduced debris suckback

●   NEW CARBIDE PILOT – resists deformation from side loading to help 

maintain concentricity

●   RAISED KNURLED GRIPS – for ultimate grip and control

●   POWERFUL SINGLE-PORT WATER SPRAY – clears bur debris 

and keeps cut site cooled

●   CERAMIC BEARINGS – in a patented wear-resistant retainer

●   TUNED SUSPENSION – reduces vibration for more 

precise control and less noise vs. previous versions

●   MORE CONNECTION OPTIONS – standard 

4- or 5-hole fi xed back end or Midwest 5-hole 

or 6-pin coupler versions – to work with 

your existing hoses

1Based on SDM Sales Data on fi le for 2014.    ©2016 DENTSPLY International. All rights reserved.    MK021 0316  

SEE HOW YOUR PRACTICE CAN BENEFIT—AND PROFIT—FROM THE TRADITION PLUS. FOR 
MORE INFORMATION AND TO SCHEDULE A COMPLIMENTARY DEMO, VISIT DENTSPLY.COM.

http://www.scicanusa.com/
http://www.DENTSPLY.COM/
http://www.DENTSPLY.COM/
https://www.dentalproductsreport.com/
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FEATURED PRODUCT

FEATURED PRODUCT

EZ11Plus & EZ9Plus Autoclave
Tuttnauer’s focus on sterilization and infection control 

reportedly enables them to offer products to help practi-

tioners meet today’s challenging workloads and regula-

tory requirements. The EZPlus is available in two sizes: 

an 11” chamber and 19.8” deep, with five extra-large 

trays for pouches and packs; and a 9” chamber and 

19.8” deep, with three extra-large trays for pouches and 

packs. The EZPlus is designed to meet the most current 

sterilization standards ANSI/AAMI ST55 and a newly 

designed EZGlide door, a bright EZView multi-color 

display for easy reading and real time cycle Information, 

and EZFill front or top water filling options. The closed-

door HEPA filtered air-drying system is designed to 

maintain sterility and ensure efficient drying of packs 

and pouches, and the EZPlus features four FDA cleared 

sterilization programs. 

Tuttnauer USA

888-624-5836  |  info@tuttnauerusa.com, tuttnauerusa.com

Henry Schein Dry Heat Sterilizers
Dry Heat Sterilizers from Henry Schein include a “Heat 

and hold” capability for continuous use, rapid heating 

for fast operation, an automatic timer and are engi-

neered to not dull sharp instruments. The sterilizers are 

all stainless steel, and provide a 60 minutes sterilization 

set at 320°F or 160°C. The sterilizers reportedly have 

a maintenance-free chamber sealing door, burnout-

proof heating elements, even heating, a precision 

thermostat and more. Plus, the sterilizers are designed 

to provide a low operating cost, and the convenience of 

a system where trays can be sterilized with lids on.

Henry Schein

800-DSCHEIN  |  henryschein.com

Also available from these 

and other fi ne dental dealers:

Distributed by Practicon, Inc.

For dealer inquiries call 1-866-429-4902 

Gleco Trap® HV Plaster Trap 
allows clean, dry changeouts!

The patented Gleco Trap HV Sanitary High-

Volume Plaster Trap prevents the mess and 

contamination that occurs with removal of 

traditional plaster traps. When the trap is full, 

simply remove the air-release plug to drain inlet 

and outlet plumbing into the bucket before 

disconnecting. 

Instead of leak-prone fl exible hoses found on 

other traps, the Gleco Trap HV uses standard 

11⁄2" threaded inlet and outlet ports to ensure a 

leak-proof assembly. Adapts easily to existing 

plumbing. 

1 Release air to pre-drain.

2 Remove full container.

3 Connect new container.

Available in 
3.5 and 

5-gallon 
models.

mailto:info@tuttnauerusa.com
http://www.tuttnauerusa.com/
http://www.henryschein.com/
http://www.henryschein.com/
https://www.pattersondental.com/
https://www.benco.com/
http://www.practicon.com/
https://www.dentalproductsreport.com/


TEMPSMART
DUAL-CURED COMPOSITE FOR 

TEMPORARY CROWN AND BRIDGE

TM

s  Shortest setting time

s  Fracture toughness ideal for 
    provisional restorations

s  Premium gloss retention and high polish

s  Exceptional flexural strength

s  Easily repaired
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)

TEMPSMART™ Protemp Plus† Luxatemp Ultra† Integrity† Structur 3†

†Not a registered trademark of GC America Inc.

First in Class Fracture Toughness*
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*Source: GCC R&D data on file.

TOUGHNESS

FIRST IN CLASS
FRACTURE

������������¬s¬WWW�GCAMERICA�COM¬s¬WWW�GCAMERICA�COM�TRAINING¬s¬¥¬����¬'#¬!MERICA¬)NC�

http://www.gcamerica.com/
http://www.gcamerica.com/
http://www.gcatraining.com/training


STATIM, the 

world’s fastest 

autoclave from 

start to sterile.

A large touch screen 

offers communication 

between the unit and 

the user, allowing for 

easy operation, and 

tutorial viewing.

SPEED TOUCH

G4 collects all cycle 

data and service history, 

protecting your 

offi ce and patients.

COLLECT

Connect to anyone 

from anywhere... 

your STATIM is now 

accessible online.

CONNECT

Introducing the new generation STATIM
®

... 
the STATIM

  

G4 Series 
          The gentleness you know, a level of 

interactivity never seen before 

Click here to watch 
the product video.

SciCan  

@SciCan  

SciCanTV
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[ WEB EXCLUSIVES ]

Dentistry is a competitive fi eld, and if you want your practice 

to thrive, you can’t just go with the fl ow. These steps can 

help ensure your dental practice’s growth and success.

by Dr. Lorne Lavine 

 http://bit.ly/1ZGUS1e

How i-CAT 3D imaging technology helped diagnose and correct 

constricted airways for a young girl, her siblings and her father.

by Stan Goff

 http://bit.ly/1VNEj3D 

10 ways to help your practice compete now and 
in the future

i-CAT helps a whole family breathe easier

VIDEO

Stan Goff, Editor-in-Chief of Dental Products Report, 

talks with Adam McDaniel of Henry Schein Practice 

Solutions about the new DEXIS for Dentrix Ascend.

Compiled by Ryan Hamm

 http://bit.ly/1LNjuDs

Why DEXIS for Dentrix Ascend is a game-
changer for dental practices 

Log on to DentalProductsReport.com for up-to-date product 
news and our exclusive content

ADDITIONAL CONTENT ONLINE

68    TECH UPDATES

THE 5 MOST COMMONLY 
ASKED QUESTIONS 
ABOUT CBCT 
Dr. Louis Kaufman answers fi ve of 
the most popular questions he gets 
asked about CBCT technology. 

69    TIPS & TRICKS

WHY YOU NEED TO USE 
ENCRYPTED EMAIL 
HIPAA violations can be costly and 
seriously damaging, but encrypted 
email can help protect patient 
information.

77    TECHNOLOGY EVANGELIST 

A GOOD NIGHT’S REST 
An increased focus on the 
treatment of obstructive sleep 
apnea could have big benefi ts for 
patients. See what DPR’s Chief 
Dental Editor & Technology Editor 
Dr. John Flucke has to say on this 
popular topic. 

68

[ IN THIS SECTION ]

69

70

Can a practice’s digital presence be managed 

entirely by the dental team? Check out 

our new monthly column to see what two 

experts have to save. More on page 64.

ONLINE MARKETING 
AND THE

TEAM’S ROLE

http://bit.ly/1ZGUS1e
http://bit.ly/1LNjuDs
http://bit.ly/1VNEj3D
https://www.dentalproductsreport.com/
https://www.dentalproductsreport.com/
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I
t is with great excitement that 

we announce the initiation 

of a new monthly column 

featuring Dr. Lou Shuman, the 

President and CEO of Cellerant 

Consulting Group known for 

his expertise in Internet strategy, 

strategic relations, emerging 

technologies, digital marketing 

methods and operational practice 

management. Also contribut-

ing on a regular basis is Ian 

McNickle, co-owner of WEO 

Media dental marketing firm.

Throughout the year, the col-

umn will focus on online mar-

keting, social media and website 

tips, to help readers learn the 

true definition of online success 

and gain a clear understanding 

of what an online marketing 

company should be providing. 

Additionally, we hope this infor-

mation will help give readers 

the knowledge to confidently 

commit a monetary investment 

to both grow a new patient base 

and maintain a strong relation-

ship with an existing one.

This information will be pro-

vided in this column and in Dr. 

Shuman’s blog on our website, 

“The Social Media Minute.” 

This month, Dr. Shuman and 

McNickle tackle whether the den-

tal team should be managing their 

practice’s online presence. DPR 

asked: Can social media, website 

development and online market-

ing be run by the dental team? 

DR. SHUMAN & IAN MCNICKLE: 

Though a dental team is critical 

to supporting these initiatives, 

it’s impossible for a team mem-

ber—based on time alone—to 

evaluate the exhaustive amounts 

of updates and algorithm addi-

tions that occur from Facebook, 

Google, YouTube and LinkedIn 

on a constant basis.

It would be similar to ask-

ing your manager to do your 

taxes without an accountant. 

Your manager can support 

your accountant, but there are 

many rules and regulations that 

an expert accountant needs to 

understand, not to mention all of 

the new rules added each year that 

they must absorb. It is not dis-

similar to why one needs an online 

expert to support the practice.

Here are a few key issues we 

see frequently when evaluating 

the online presence of an office: 

r�7JEFPT�PO�ZPVS�XFCTJUF�BOE�

social media channels are great 

for improving engagement, but 

most videos need to be properly 

optimized to help Search Engine 

Optimization (SEO) perfor-

mance. Simply having videos on 

your website or posting them 

on YouTube will not help your 

SEO and ranking, unless they are 

optimized. Additionally, creat-

ing proper title tags and meta 

descriptions are critical to SEO 

performance.

r�'BDFCPPL�JT�GSFRVFOUMZ�DIBOH-

ing their tools and plug-ins for 

businesses. There are numerous 

strategies on Facebook to generate 

patient referrals and new patients, 

but a poor strategy can lead to a 

lot of wasted time and money.  

r�(PPHMF�NBLFT�BSPVOE�����

600 changes per year to their 

algorithm. It’s nearly impossible 

to keep up with the changes 

unless you enlist an SEO profes-

sional to support you.

r�8IJMF�QBJE�BET�PO�(PPHMF�BOE�

Facebook can be a great way to 

generate website traffic and new 

patients, the majority of businesses, 

working without expert guidance, 

pay far too much for clicks.

Over the next few issues we will 

provide specific takeaways in refer-

ence to optimizing videos, creating 

proper title tags and meta descrip-

tions, Facebook tips, improving 

your SEO performance thus rais-

ing your Google rankings, as well 

as tips on how to get better perfor-

mance in your pay per clicks. We 

Can a practice’s digital presence be managed entirely  

by the dental team? Two experts weigh in in our new  

monthly column.  [ compiled by Kevin Henry | DPR Group Editorial Director ]

The role of the    
dental team in online  
marketing 

http://sterisure.com/index.cfm?
http://sterisure.com/index.cfm?
https://www.dentalproductsreport.com/
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leave you with our first “Social Media 

Minute” facts of the month:

How critical is it to have a Facebook 

presence and just how important is it 

to integrate YouTube into your web-

site? Figure 1 outlines statistics that 

were just published by Nielsen. 

They also revealed some surpris-

ing SmartPhone operating system 

facts (including the fact that the 

iPhone operating system [iOS] actu-

ally is not the leader!) (Fig. 2). 

The data in Figs. 3-5 was provided 

by HubSpot, together with data 

and research collected by the folks 

at CoSchedule from a variety of 

sources, including QuickSprout, 

SurePayroll, The Huffington Post, 

Buffer, TrackMaven, Fast Company 

and KISSmetrics. 

MORE ABOUT THE CONTRIBUTERS

DR. LOU SHUMAN

Dr. Lou Shuman is a long-time contributor 

to Dental Products Report and a member 

of the DPR editorial board. He is the 

President and CEO of Cellerant Consulting 

Group with clients including KavoKerr 

Group (KKG), ZQuiet, CAO Group, DEXIS, 

i-CAT, Pelton & Crane, HR for Health, SFP 

Capital, Implant Direct, and Vanguard 

Dental Partners. He is the Chairman of the 

Technology Advisory Board at WEO Media, 

a Venturer in Residence at Harvard’s 

Innovation Lab, and founded a dental 

education Internet company that provided 

online education for the ADA, AGD, and 

Drs. Gordon Christensen, Peter Dawson 

and Frank Spear, among others.

IAN MCNICKLE  

Ian McNickle is one of the owners of 

dental marketing firm WEO Media. He 

holds a BS in Mechanical Engineering 

from Washington State University and an 

MBA from the University of Washington. 

A nationally recognized marketer, writer 

and speaker, he has developed significant 

expertise in online marketing, website 

optimization, SEO, pay-per-click (PPC) 

marketing, social media, video marketing, 

online reputation management, marketing 

strategy and related topics.

FACEBOOK
People use Facebook at work and at home, on mobile and desktop.

Best times to post:
[ 12:00-1:00pm ]  Saturdays and Sundays

[ 3:00-4:00pm ]  Wednesdays

[ 1:00-4:00pm ]  Thursdays and Fridays

TWITTER
Twitter is used at work and at home, usually during down  
times like commutes and breaks.

Best times to post:
[ 12:00-3:00pm ]  Mondays through Fridays

[ 5:00-6:00pm ]  Wednesdays

LINKED IN
LinkedIn is for professionals, and they tend to use it  
during work hours.

Best times to post:
[ 7:30-8:30pm ]�t� [ 12:00pm ]�t� [ 5:00-6:00pm ]
Tuesdays, Wednesdays and Thursdays

[ 10:00-11:00pm ]  Tuesdays

Fig. 1 Top Smartphone Apps of 2015

Note: This list is ranked on average unique audience, which is the average of January 2015- 

October 2015. The year-over-year percent change represents the unique audience of October 

2015 compared to the unique audience of October 2014. Source: The Nielsen Company

YOY%
Rank App Avg. Unique Users Change
   
   

1

2

3

4

5

6

7

8

9

10

Facebook 126,702,000 8

YouTube 97,627,000 5

Facebook Messenger 96,444,000 31

Google Search 95,041,000 3

Google Play  89,708,000 7

Google Maps 87,782,000 8

Gmail-Email from Google 75,105,000 4

Instagram  55,413,000 23

Apple Music  54,550,000 26

Maps (Apple) 46,406,000 16

Fig. 2 Top U.S. Smartphone Operating Systems by Market Share

Read as: During Q3 2015. 52.6% of U.S. smartphone owners used a handset that runs on the Android  

operating system. Source: The Nielsen Company

42.7%
Apple iOS

52.6%
Android OS

0.7%
Blackberry

1.2%
Other

2.8%
Microsoft

Fig. 3

Fig. 4

Fig. 5
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Affordable.

Patients love clear aligners. When you offer them, they sell. 

ClearCorrect’s affordable pricing means you can do more 

cases and earn more revenue for your practice.

The most affordable, doctor-friendly
alternative in clear aligners.

Use promo code DPR6 when you sign up for free at clearcorrect.com/doctors

Paid advertising. Offer expires May 31, 2016.

25% OFF YOUR FIRST CASE

https://clearcorrect.com/doctors/
https://clearcorrect.com/doctors/
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D
r. Louis Kaufman is a Chicago 

dentist who lectures nationally 

on CBCT and implantology for 

imaging equipment from Planmeca 

USA, Inc. Like all lecturers, he gets 

dozens of questions from other den-

tists who attend his lecture. Dental 

Products Report decided to explore 

some of the most common questions 

he receives about CBCT.

What is the return on 
investment or how do I justify 
this amount of capital?
When you purchase a cone beam, I 

suggest that you look at the ability 

of the machine to generate images 

in different formats. You need to 

ask yourself, besides taking a three-

dimensional image, can this machine 

create panoramic images? If it can 

take panoramic images, ask yourself, 

“How many panoramic images do 

I take in a year?” Then ask yourself, 

“What do I charge for those images?” 

For example, if I charge $100 and 

I take 400 panoramic images a year, 

then I just billed out $40,000. If this 

machine cost you $120,000, dollar 

for dollar, you recoup the expendi-

ture in three years. Realistically, you 

pay for it over four years.

Remember, it’s just not about 

the X-rays. It’s about the amount 

of undiagnosed dentistry and 

implant planning we can do with 

this technology. It generates better 

comprehensive treatment planning 

and ultimately better dentistry for 

the patient.

How has communication 
improved with your patients 
using CBCT?
Patients are blown away when they 

see a three-dimensional image of 

their jaw. When I can show patients 

where I can place an implant in their 

jaw using their own anatomy and a 

chairside model, patients can visual-

ize and comprehend the procedure 

more clearly.

I would encourage the use of 

videos that all the major dental 

implant companies produce. Check 

with their marketing department 

and incorporate a video into your 

website. While the patient is in the 

chair, you or your team can pull it 

up on your website for the patient 

to view. This serves two purposes. 

First, patients can visualize it more 

clearly. Second, when they go home 

to their significant other, they can 

pull up your website and explain the 

procedure to them.

Do you need a dental radiologist 
to review all your scans?
It’s extremely important to have a 

working relationship with a dental 

radiologist. Of course, then the ques-

tion becomes, “Do I need to send 

every scan to the radiologist?” In my 

opinion, when a large field of view is 

taken, I recommend sending the scan 

to the radiologist.

The beauty of this technology 

is that it allows us to take small 

fields of view or limited fields view. 

Therefore, it is not necessary to send 

every scan to a dental radiologist. I 

can’t stress enough the importance 

of reviewing all your scans even 

after the patient has left the office. 

The more we review and educate 

ourselves on the normal anatomy, 

the better we become at identifying 

the obscure. I also encourage taking 

classes that are continually being 

offered throughout the country on 

how to review a cone beam.

Do I need an intraoral scanner 
and CBCT? 
Having an intraoral scanner and a 

cone beam is the perfect marriage. 

Both are completely independent of 

each other. The scanner focuses on 

teeth and tissue and the cone beam 

addresses the bony architecture. 

When the STL files are joined in the 

lab, there is complete harmony. Like 

a great marriage, they make each 

other better. 

From my understanding and 

speaking with different vendors, 

one can take a DICOM file obtained 

from the CBCT, convert it, make a 

virtual model, 3D printed model and 

fabricate a crown. So, in theory, you 

could prep a tooth and have an eden-

tulous area. Plan the implant and 

make the crown or partial all at the 

same time. And then there are times 

we just need to take an intraoral scan 

and make a crown inlay or onlay.

What’s your opinion on the 
obsolescence of a machine you 
purchase today?
The most important question to ask 

the equipment sale rep is, “Is the 

hardware upgradeable?” Also, is 

there a fee for upgrading to a newer 

version of the software? 

Many companies have software  

version updates so you should ask 

what is included with your purchase. 

Like any other technology, there are 

advances in how it’s delivered. Going 

with a company that’s one and done 

is not the way to go. I want to do 

business with a company (and there 

are many out there) that want a long-

term relationship with the buyer.  

THE 5 MOST COMMONLY 
ASKED QUESTIONS 
ABOUT CBCT
Dr. Louis Kaufman answers five of the most popular 

questions he gets asked about imaging equipment. 

[ by the DPR Editorial Team ]

 A 3D CBCT image of wisdom teeth can help with diagnosis and treatment planning.
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s many of you know by now, 

suffering a breach of your 

data can be devastating to a 

practice, as it would require notifying 

all patients about the breach as well 

as the local media, not to mention the 

fine and penalties that would need to 

be paid. The most common form of a 

breach is a lost or stolen mobile device 

such as a laptop or external hard 

drive. One of the next most common 

forms of breach is through email.

Should offices be using an 

encrypted email system to send 

patient information? In my mind, 

yes, with a few caveats.

“Addressable” encryption
HIPAA considers encryption to be 

an “addressable” rule. Meaning, 

if it’s reasonable and appropriate 

you must do it. If not, then come 

up with an alternative or a docu-

ment explaining why you believe no 

alternative exists. Considering the 

high risk of data compromise with 

unencrypted email, almost everyone 

would consider encryption to be 

reasonable and appropriate. Most 

encrypted email systems run around 

five to 10 dollars per month for each 

email account.

The Safe Harbor Method
One option (not one I recommend) is 

the Safe Harbor Method. What this 

basically says is that you can send 

ePHI (electronic Protected Health 

Information) as long as you remove 

all identifying information. So, let’s 

say you want to send another office 

a digital X-ray of a patient. To meet 

the Safe Harbor Method, you would 

send the X-ray with literally no other 

information: no name, initials, chart 

ID, facial photo, nothing. While this 

is an easy solution for the person 

sending the email, it’s not so great 

for the recipient. Imagine you are a 

specialty practice and you get five to 

10 emails per day that include X-rays 

but no other info. You’ll have to call 

the sender, figure out who the patient 

is, get the image into the software, 

etc. It will be a real pain.

The recipient difference
 It’s also important to differentiate 

between sending patient informa-

tion to the patient versus to another 

dentist. Patients have the legal right 

to opt-out of receiving encrypted 

emails. You would need to have them 

sign a written agreement that they 

agree to this and keep that agree-

ment on file. The concern is that just 

like other documents that patients 

sign like Informed Consent, there’s 

always a risk that the patient could 

claim that they didn’t understand 

what they were signing. What if a 

patient sends you an unencrypted 

email that requires a response? Is it 

OK to reply in an unencrypted man-

ner since the patient has basically 

established that they are willing to 

communicate in an unencrypted 

manner? It’s a gray area that HIPAA 

doesn’t really address.

A stickier situation is if the patient 

wants you to send their digital records 

to another dentist such as a specialist. 

While I have always believed that 

patients do not have this legal right, 

recent cases seem to support that they 

can do this, again, with a written and 

signed authorization. However, this 

puts the recipient at risk as any ePHI 

you have on your computer is ulti-

mately your responsibility; it makes 

no difference how it got there.

My best recommendation for all 

offices is to consider an encrypted 

email system. There are some that 

integrate with Outlook, others that 

are a desktop application. The best 

systems are ones that do not include 

any patient information in the visible 

email; the email would just be a link 

that requires the recipient to create 

their own user name and password 

to access the email, thus preventing 

viewing my unintended eyes. These 

systems are safe, secure and won’t 

break the bank.  

ABOUT THE AUTHOR

Dr. Lorne Lavine, founder and president of 
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than 30 years in the dental and technology 

fields. He earned his DMD from Boston 

University and completed his residency at 

the Eastman Dental Center in Rochester, 

N.Y. He received his specialty training at 

the University of Washington and went into 
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of the dental community. Dr. Lavine is a 

CompTia Certified A+ Computer Repair 
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HIPAA violations can be costly and seriously 

damaging, but encrypted email can help 

protect patient information.  [ by Dr. Lorne Lavine]

Why you need to use 
encrypted email
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DO YOU EVER GET THAT STRANGE  

feeling that something isn’t quite 

right? You know the feeling I’m talk-

ing about, right? That feeling where 

maybe you’re not quite as sharp as 

you’d like to be or that you need just 

one more Starbucks run than you 

used to?

We all have those kinds of days. It 

doesn’t matter whether it’s you as the 

doctor or one of our patients. How-

ever, if “one of those days” becomes 

“one of those weeks” or the weeks 

turn into months, there may be more 

to it. In fact, it could be something 

serious.

In the last few years our profes-

sion has seen an increased focus on 

the treatment of Obstructive Sleep 

Apnea (OSA) in our practices. Many 

of us are now asking questions dur-

ing our initial patient interviews 

and devoting portions of our patient 

health history forms to the subject 

of OSA. 

As a profession, we are also part-

nering with our physician colleagues 

in helping to diagnose and treat our 

patients suffering with this problem. 

Many patients cannot tolerate or sim-

ply do not want to have to deal with 

the hassles of a CPAP and are looking 

for a more simple treatment solution. 

Frequently, a dental appliance can be 

the treatment modality that a patient 

is looking for in their quest to free 

themselves from a CPAP.

However, it isn’t just our patients 

that could be dealing with the prob-

lems of OSA. It very well could be a 

staff member ... or even the doctor. 

By no means is the doctor immune 

from the problems that can come 

from OSA. Trust me when I say that, 

because I’m one of those doctors.

My sleep apnea story is not the 

kind I would classify as typical. 

I’ve never required much sleep—in 

fact, six hours of sleep in an evening 

would be almost “overdoing it” for 

me. I’ve never been told I snore or 

seem to disturb my wife with any 

kind of unusual breathing pattern or 

noises while I sleep. I’ve rarely even 

felt tired during the day. Yet, I ended 

up being diagnosed with OSA. How 

did it happen you ask? Let me give 

you a brief explanation.

As most of you know, we use tech-

nology in every aspect of our offi ce 

and we really push ourselves to be on 

the leading edge. That philosophy 

led me to install a CBCT unit in the 

offi ce about six years ago. The addi-

tion of 3D imaging in our practice 

has allowed us to treatment plan as 

well as to see things with an amazing 

degree of clarity when and where we 

need it the most.

In addition to the CBCT hard-

ware, we augmented the purchase 

with the i-CAT imaging software 

Tx STUDIO. The pairing of a cone 

beam 3D device that lets us see the 

patient from any angle we desire 

and a full 3D enhancement and 

treatment planning program like Tx 

STUDIO gives us the freedom and 

the ability to utilize 3D imaging to its 

fullest potential.

Interestingly enough though, 

when I entered the world of CBCT 

I had not fully considered how 

important it can be for evaluating 

the airway. While working with 

software one day, I decided to load a 

scan my staff had taken on me. We 

had recently upgraded our software 

and I was exploring and learning all 

the new program enhancements in 

the upgrade.

I had done a lot of tinkering with 

my scan, but for some reason I had 

never sat down and evaluated my 

airway. The Tx STUDIO software 

allows the user to basically trace the 

airway in the scan and the program 

will then run an algorithm that 

measures the airway and displays it 

in 3D. It also takes this 3D represen-

tation of the airway and colorizes it 

so that defi cient areas can be quickly 

identifi ed by the doctor and easily 

shown to the patient. Imagine my 

shock when I discovered that I had a 

genetically very narrow airway that 

showed up in the scan as totally red 

… an indication of an area that is 

problematic. Of course, I didn’t have 

an area that was problematic; I had 

a constricted airway from the poste-

rior pharynx all the way down.

An increased focus on the treatment of obstructive 

sleep apnea could have big benefi ts for patients.

A good night’s rest

DR. JOHN FLUCKE “
     However, it isn’t 
just our patients that 
could be dealing 
with the problems 
of OSA. It could 
very well be a staff 
member ... or even 
the doctor. By no 
means is the doctor 
immune from the 
problems that can 
come from OSA.”
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 The TxSTUDIO software 

allowed Dr. Flucke to trace 

his airway and identify his 

problems, stemming from 

a constricted airway.

I was immediately concerned. I 

took images of the scan and showed 

them to my primary care physician. 

She was concerned as well. After 

some discussion she ordered a sleep 

study, which I was only too happy 

to have done. The results of the 

study confirmed the concerns of my 

primary care physician and myself. 

Despite the fact that I did not snore 

and despite the fact that my spouse 

had never noticed me struggling to 

breathe as I slept, the sleep study had 

the results right there in black and 

white. I was suffering from obstruc-

tive sleep apnea due to a genetically 

narrow airway. Not even the best oral 

appliance could correct my situation. 

I was going to need a CPAP.

I’m now about three months into 

my journey. From a personal stand-

point, I’ve got to admit that there has 

been a lot of adjustment. Sleeping 

with a full face mask makes me look 

a bit like an extra from the movie 

“Alien” and learning to sleep with 

your face covered is definitely some-

thing that you have to get used to. 

On the plus side, my energy is bet-

ter and I’m waking up feeling much 

better rested than before. I still need 

my Starbucks, but not in an IV!

So the two takeaways I have for 

you here are:

1. Not all airway problems can 

be treated with an oral appliance. 

Yes, lots of them can, but be aware 

that some cannot. Make sure to do 

proper evaluations and sleep studies 

to determine what is in the best inter-

ests of your patient.

2. Usage of cone beam imaging 

can be a huge advantage is help-

ing your office with the treatment 

of obstructive sleep apnea. If you 

are treating this condition in your 

office, I highly recommend access 

to a CBCT device to aid you in your 

treatment and diagnosis.

So that’s my story. It could have 

ended differently. I’m grateful to be 

typing this ... 

ABOUT THE AUTHOR

John Flucke, DDS, is Chief Dental Editor 

& Technology Editor for Dental Products 
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respected speaker and clinical tester of the 
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SureFil SDR fl ow  + is an upgrade to the product formulated to 

offer the same excellent cavity adaptation now with expanded 

indications, improved wear resistance and increased radiopacity

by DENTSPLY Caulk

 http://bit.ly/21PyaDL

ZEST Anchors’ CHAIRSIDE Attachment Processing 

Material is used to pick up and attach temporary 

cylinders during an immediate-load, All-on-4 case.

by ZEST Anchors 

 http://bit.ly/1PBmCwW 

How SureFil SDR fl ow + makes posterior maxillary 
restorations easier 

How to use CHAIRSIDE Attachment Processing 
Material

VIDEO

Kevin Henry, Editorial Director of Dental Products 

Report, talks to a clinician at the Chicago 

Midwinter Meeting 2016 about his experience 

taking the Maxcem Elite Chroma challenge.

 http://bit.ly/1ohhrMd

A clinician takes the Maxcem Elite 
Chroma challenge

Log on to DentalProductsReport.com for up-to-date product 
news and our exclusive content

ADDITIONAL CONTENT ONLINE

26      TECH BRIEF

X-GUIDE DYNAMIC 3D 
NAVIGATION SYSTEM 
A closer look at surgical navigation 
for dental implants from X-Nav 
Technologies. 

           TECH BRIEF

DURABRAZE® 
CROWN AND BRIDGE 
PREPARATION DIAMOND 
A closer look at this next-
generation technology from 
Brasseler USA. The DuraBraze 
diamond is said to employ a 
revolutionary new SpotBrazing™ 
technology 
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Cement selection can be a critical step in getting 

the best restorative outcomes. Kerr’s Maxcem Elite 

Chroma is the fi rst self-etch/self-adhesive resin cement 

to offer a Color Cleanup Indicator.  More on page 78.

TAKE THE GUESSWORK 

PREDICTABLE
OUTCOMES

OUT OF CLEANUP WITH
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A closer look at surgical navigation for 

dental implants from X-Nav Technologies. 

[ compiled by Danielle Toth ]

Applying the X-Guide 
Dynamic 3D Navigation 
system in your practice

The X-Guide™ Dynamic 3D Naviga-

tion system is now available to dental 

practices in the U.S. and Canada. 

The X-Guide system is designed to 

elevate the surgeon’s control and 

precision over the entire implant 

process, including planning and 

placement. This reportedly results in 

the ability to deliver a more desirable 

functional and esthetic outcome in 

dental implant surgeries.

EASY AND PRECISE: The X-Guide 

system utilizes the surgeon’s plan 

to provide turn-by-turn guidance 

during live surgery, reportedly giv-

ing the ability to visualize precise 

movements of the handpiece during 

osteotomy and implant delivery for 

more exact placement. 

DETAILED PLACEMENT: The system 

is designed to make it easy to be 

exact by providing robust treatment 

software plus new, patent-pending 

X-Point™ navigation technology, 

which reportedly is the fi rst single-

view guidance of implant position, 

angle and depth. Compatible with 

most cone beam 3D systems, sur-

geons reportedly do not have to stop 

at precise planning anymore. Now 

they are able to place in remarkable 

detail, as well. With the X-Guide 

system, same-day guided surgery can 

be a reality for more patients because 

no physical guide stent needs to be 

made. 

REAL-TIME RESULTS: Developed in 

close collaboration with leading oral 

and maxillofacial surgeons, The 

X-Guide system is said to fi ll the fi nal 

gap in digital dentistry. It allows den-

tists to use all the 3D information at 

their fi ngertips in real time to imme-

diately use the cone beam 3D scan to 

plan and place implants. 

X-Nav Technologies, LLC

x-navtech.com
267-436-0420

ARE YOU READY 
TO APPLY THIS 
TECHNOLOGY IN 
YOUR PRACTICE?

Information provided by X-Nav Technologies, LLC.

http://www.x-navtech.com/
https://www.dentalproductsreport.com/
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Apnea-Hypopnea Index (AHI), and Upper 

Airway Resistant Syndrome (UARS), producing 

a comprehensive dental report.

The complete system includes:

6  Comfortable Bruxism and Sleep monitor

6  Access to Registered Polysomnographic 

Technologist (RPSGT), including  clinical 

consultations, dental and medical reads, 

reports, and referrals to sleep physicians

6  BRX PRO Dual arch transitional appliance

New system includes the 
#1 rated Sleep Monitor used 
by medical professionals.

Contact us for an online presentation and 

more details on what this system can do 

for your practice and your patients.
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A look at the first self-etch/self-

adhesive resin cement to offer 

a Color Cleanup Indicator. 

[ compiled by Stan Goff ]

Applying Maxcem 
Elite™ Chroma in 
your practice

Maxcem Elite™ Chroma, the first 

self-etch /self-adhesive resin cement 

offering a Color Cleanup Indicator, 

begins with a pink color that fades at 

the gel state, indicating the optimal 

time to clean up excess cement. 

FLEXIBILITY: The pink color will dis-

appear after both self-cure and tack 

cure, allowing for maximum flexibil-

ity. In addition to the color cleanup 

indicator, Maxcem Elite Chroma 

offers One-Peel™ cleanup, automix 

delivery system, easy no-refrigera-

tion storage, and compatibility with 

all indirect restorations.

STRENGTH: Formulated for best-in-

class adhesion when compared to 

other leading self-adhesive cements, 

Maxcem Elite Chroma forms a 

strong and durable bond with a wide 

variety of dental substrates and is 

compatible with all indirect restora-

tions - anterior or posterior ceramics, 

PFMs, metal restorations, and CAD/

CAM materials. 

ADDED BONUS: Radiopaque for easy 

identification on X-rays, the cement 

is available in a dual barrel, automix 

syringe system, supplied with single-

use automix tips and optional curved 

dispensing tips to allow the user to 

deliver desired volume of cement 

directly into restoration and/or tooth 

preparations.

 

See why Maxcem Elite Chroma 

takes the guesswork out of cleanup 

with predictable outcomes that you 

can visibly see. Take the Chroma 

Color Challenge™ today at Kerr-

Dental.com/Challenge.  

Kerr Restoratives 

kerrdental.com
800-KERR123

ARE YOU READY 
TO APPLY THIS 
TECHNOLOGY IN 
YOUR PRACTICE?

Information provided by Kerr Restoratives.

http://go.kerrdental.com/chroma-challenge
http://www.kerrdental.com/
https://www.dentalproductsreport.com/


Finish composite restorations easily with the 

Jiffy Composite Adjusting and Polishing Kit 

and the Jiffy Composite Finishing Kit.

Get the Complete Solution

INTRODUCING THE ONLY

UNIVERSAL FINISHING SYSTEM FOR 

HIGH-STRENGTH CERAMICS.

Universal. Essential. Efficient.

800.552.5512 | ULTRADENT.COM

© 2016 Ultradent Products, Inc. All Rights Reserved.

https://www.ultradent.com/en-us/Pages/default.aspx
https://www.ultradent.com/en-us/Pages/default.aspx
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TECHNIQUE    TEAM APPROACH    CLINICAL    SOLVE MY PROBLEM     TECH BRIEF    I USE THAT

A closer look at this next-generation 

technology from Brasseler USA. 

[ compiled by Danielle Toth ]

Applying DuraBraze® 

Diamond in your 
practice

Brasseler USA has introduced what 

it describes as the next generation 

in diamond technology: the Dura-

Braze® crown and bridge preparation 

diamond. The DuraBraze diamond 

is said to employ a revolutionary new 

SpotBrazing™ technology. This pat-

ented process is designed to improve 

both the bonding and spacing of the 

diamond crystals on the instrument 

and specifically minimize clogging. 

Said to be a precision-engineered 

instrument with improved diamond 

crystal bonding and spacing, Dura-

Braze boasts superior performance, 

precision and predictability with 

each use.

MINIMIZES CLOGGING: Self-cleaning 

channels reportedly allow debris 

to be easily removed, minimizing 

clogging with fewer bur changes. 

SpotBrazing technology is said to 

create these channels, allowing water 

to flow from the handpiece spray to 

the critical tip. On tooth structure, a 

cleaner instrument during prepara-

tion is said to translate to less heat 

generation and reduced risk for iatro-

genic pulpal injury. 

OUTSTANDING CUTTING EFFICIENCY: 

Patented SpotBrazing technology 

is designed to ensure even crystal 

spacing, reportedly allowing more 

diamonds to share in the cutting. By 

not clogging, the cutting efficiency 

of the diamond particles is said to be 

maintained throughout the entire 

tooth preparation process.

ADVANCED SELF-CLEANING CHAN-

NELS: With more open spacing 

between diamond crystals, debris 

is reportedly easily removed and 

clogging is minimal, which is said 

to result in fewer bur changes while 

saving time and money.

SIGNIFICANTLY SMOOTHER PERFOR-

MANCE : The reported improved 

handling and feel of the precision 

diamond layer is designed to pro-

vide an ultra-smooth cut with less 

vibration during bulk reduction. 

DuraBraze diamonds are said to con-

sistently produce a smoother, more 

precise finish line, which reportedly 

results in better marginal fidelity of 

the final restoration. This is also said 

to mean a more precise scan for a 

better restorative margin. 

Brasseler USA

brasselerusa.com
800-841-4522

ARE YOU READY 
TO APPLY THIS 
TECHNOLOGY IN 
YOUR PRACTICE?

Information provided by Brasseler USA.

http://www.brasselerusa.com/
https://www.dentalproductsreport.com/


http://www.bisco.com/
http://www.bisco.com/
http://www.dentalresearch.org/i4a/pages/index.cfm?pageid=1


Search for the company name you see in each of the ads in this section for FREE INFORMATION!
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BRIEF SUMMARY. [See Package Insert For Full Prescribing Information]
USE
Articadent® is indicated for local, infiltrative, or conductive anesthesia in both simple and complex dental
procedures. For most routine dental procedures, Articadent® with epinephrine 1:200,000 is preferred.

with epinephrine 1:100,000 is preferred during operative or surgical procedures when
improved visualization of the surgical field is desirable.

CONTRAINDICATIONS
is contraindicated in patients with a known history of hypersensitivity to local anesthetics of

the amide type, or in patients with known hypersensitivity to sodium metabisulfite.

WARNINGS
Accidental intravascular injection may be associated with convulsions, followed by central nerv-
ous system or cardiorespiratory depression and coma, progressing ultimately to respiratory
arrest. Dental practitioners and/or clinicians who employ local anesthetic agents should be well
versed in diagnosis and management of emergencies that may arise from their use. Resuscitative
equipment, oxygen, and other resuscitative drugs should be available for immediate use.

Intravascular injections should be avoided. To avoid intravascular injection, aspiration should be performed
before Articadent® is injected.The needle must be repositioned until no return of blood can be elicited by
aspiration. Note, however, that the absence of blood in the syringe does not guarantee that intravascular
injection has been avoided.

contains epinephrine that can cause local tissue necrosis or systemic toxicity. Usual precau-
tions for epinephrine administration should be observed.

contains sodium metabisulfite, a sulfite that may cause allergic-type reactions including ana-
phylactic symptoms and life-threatening or less severe asthmatic episodes in certain susceptible people.
The overall prevalence of sulfite sensitivity in the general population is unknown. Sulfite sensitivity is seen
more frequently in asthmatic than in non-asthmatic people.

, along with other local anesthetics, is capable of producing methemoglobinemia.
The clinical signs of methemoglobinemia are cyanosis of the nail beds and lips, fatigue and weak-
ness. If methemoglobinemia does not respond to administration of oxygen, administration of
methylene blue intravenously 1-2 mg/kg body weight over a 5 minute period is recommended.

The American Heart Association has made the following recommendation regarding the use of local
anesthetics with vasoconstrictors in patients with ischemic heart disease: “Vasoconstrictor agents should
be used in local anesthesia solutions during dental practice only when it is clear that the procedure will be
shortened or the analgesia rendered more profound. When a vasoconstrictor is indicated, extreme care
should be taken to avoid intravascular injection. The minimum possible amount of vasoconstrictor should
be used.” (Kaplan, EL, editor: Cardiovascular disease in dental practice, Dallas 1986, American Heart
Association.)

PRECAUTIONS
General: Resuscitative equipment, oxygen, and other resuscitative drugs should be available for immedi-
ate use (see WARNINGS). The lowest dosage that results in effective anesthesia should be used to avoid
high plasma levels and serious adverse effects. Repeated doses of Articadent® may cause significant
increases in blood levels with each repeated dose because of possible accumulation of the drug or its
metabolites. Tolerance to elevated blood levels varies with the status of the patient.

Debilitated patients, elderly patients, acutely ill patients and pediatric patients should be given reduced
doses commensurate with their age and physical condition.

Articadent® should be used with caution in patients with heart block.

Local anesthetic solutions, such as Articadent®, containing a vasoconstrictor should be used cautiously.
Patients with peripheral vascular disease and those with hypertensive vascular disease may exhibit exag-
gerated vasoconstrictor response. Ischemic injury or necrosis may result. Articadent® should be used
with caution in patients during or following the administration of potent general anesthetic agents, since
cardiac arrhythmias may occur under such conditions.

Systemic absorption of local anesthetics can produce effects on the central nervous and cardiovascular
systems. At blood concentrations achieved with therapeutic doses, changes in cardiac conduction,
excitability, refractoriness, contractility, and peripheral vascular resistance are minimal. However, toxic
blood concentrations depress cardiac conduction and excitability, which may lead to atrioventricular block,
ventricular arrhythmias, and cardiac arrest, possibly resulting in fatalities. In addition, myocardial contractili-
ty is depressed and peripheral vasodilation occurs, leading to decreased cardiac output and arterial blood
pressure.

Careful and constant monitoring of cardiovascular and respiratory (adequacy of ventilation) vital signs and
the patient's state of consciousness should be performed after each local anesthetic injection. It should be
kept in mind at such times that restlessness, anxiety, tinnitus, dizziness, blurred vision, tremors, depres-
sion, or drowsiness may be early warning signs of central nervous system toxicity.

In vitro studies show that about 5% to 10% of articaine is metabolized by the human liver microsomal
P450 isoenzyme system. However, because no studies have been performed in patients with liver dys-
function, caution should be used in patients with severe hepatic disease.

Articadent® should also be used with caution in patients with impaired cardiovascular function since they
may be less able to compensate for functional changes associated with the prolongation of A-V conduc-
tion produced by these drugs.

Small doses of local anesthetics injected in dental blocks may produce adverse reactions similar to sys-
temic toxicity seen with unintentional intravascular injections of larger doses. Confusion, convulsions, respi-
ratory depression and/or respiratory arrest, and cardiovascular stimulation or depression have been
reported.These reactions may be due to intra-arterial injection of the local anesthetic with retrograde flow
to the cerebral circulation. Patients receiving these blocks should be observed constantly. Resuscitative
equipment and personnel for treating adverse reactions should be immediately available.

Dosage recommendations should not be exceeded (see DOSAGE AND ADMINISTRATION in package
insert).

Information for Patients:
r The patient should be informed in advance of the possibility of temporary loss of sensation and

muscle function following infiltration and nerve block injections.
r Patients should be instructed not to eat or drink until normal sensation returns.

Clinically Significant Drug Interactions: The administration of local anesthetic solutions containing epi-
nephrine to patients receiving monoamine oxidase inhibitors, nonselective beta adrenergic antagonists or
tricyclic antidepressants may produce severe, prolonged hypertension. Phenothiazines and butyrophe-
nones may reduce or reverse the pressor effect of epinephrine. Concurrent use of these agents should
generally be avoided. In situations when concurrent therapy is necessary, careful patient monitoring is
essential.

Carcinogenesis, Mutagenesis, Impairment of Fertility: Studies to evaluate the carcinogenic potential of
articaine HCI in animals have not been conducted. Five standard mutagenicity tests, including three in
vitro tests (the nonmammalian Ames test, the mammalian Chinese hamster ovary chromosomal aberra-
tion test and a mammalian gene mutation test with articaine HCl) and two in vivo mouse micronucleous
tests (one with Articadent® with epinephrine 1:100,000 and one with articaine HCl alone) showed no
mutagenic effects. No effects on male or female fertility were observed in rats for Articadent® with epi-
nephrine 1:100,000 administered subcutaneously in doses up to 80 mg/kg/day (approximately two times
the maximum male and female recommended human dose on a mg/m2 basis).

Pregnancy: Teratogenic Effects-Pregnancy Category C.

In developmental studies, no embryofetal toxicities were observed when Articadent® with epinephrine
1:100,000 was administered subcutaneously throughout organogenesis at doses up to 40 mg/kg in rab-
bits and 80 mg/kg in rats (approximately 2 times the maximum recommended human dose on a mg/m2
basis). In rabbits, 80 mg/kg (approximately 4 times the maximum recommended human dose on a mg/m2
basis) did cause fetal death and increase fetal skeletal variations, but these effects may be attributable to
the severe maternal toxicity, including seizures, observed at this dose.

When articaine hydrochloride was administered subcutaneously to rats throughout gestation and lactation,
80 mg/kg (approximately 2 times the maximum recommended human dose on a mg/m2 basis) increased
the number of stillbirths and adversely affected passive avoidance, a measure of learning, in pups. This
dose also produced severe maternal toxicity in some animals. A dose of 40 mg/kg (approximately equal to

the maximum recommended human dose on a mg/m2 basis) did not produce these effects. A similar
study using Articadent® with epinephrine 1:100,000 rather than articaine hydrochloride alone produced
maternal toxicity, but no effects on offspring.

There are no adequate and well-controlled studies in pregnant women. Animal reproduction studies are
not always predictive of human response. Articadent® should be used during pregnancy only if the
potential benefit justifies the potential risk to the fetus.

OVERDOSAGE
Acute emergencies from local anesthetics are generally related to high plasma levels encountered during
therapeutic use of local anesthetics or to unintended subarachnoid injection of local anesthetic solution
(see WARNINGS, PRECAUTIONS; General and ADVERSE REACTIONS).

Management of Local Anesthetic Emergencies: The first consideration is prevention, best accom-
plished by careful and constant monitoring of cardiovascular and respiratory vital signs and the patient's
state of consciousness after each local anesthetic injection. At the first sign of change, oxygen should be
administered.
The first step in the management of convulsions, as well as hypoventilation, consists of immediate atten-
tion to the maintenance of a patient airway and assisted or controlled ventilation as needed.The adequacy
of the circulation should be assessed. Should convulsions persist despite adequate respiratory support,
treatment with appropriate anticonvulsant therapy is indicated.The practitioner should be familiar, prior to
the use of local anesthetics, with the use of anticonvulsant drugs. Supportive treatment of circulatory
depression may require administration of intravenous fluids and, when appropriate, a vasopressor.
If not treated immediately, both convulsions and cardiovascular depression can result in hypoxia, acidosis,
bradycardia, arrhythmias and cardiac arrest. If cardiac arrest should occur, standard cardiopulmonary
resuscitative measures should be instituted.

HOW SUPPLIED

Articadent® (articaine HCl and epinephrine) Injection is available in 1.7 mL single use glass 
cartridges, packaged in boxes of 50 cartridges in the following two strengths:

NDC 66312-602-16  Articadent® containing articaine HCl 4% (40 mg/mL) and epinephrine 1:200,000
(as epinephrine bitartrate 0.009 mg/mL)

NDC 66312-601-16  Articadent® containing articaine HCl 4% (40 mg/mL) and epinephrine 1:100,000
(as epinephrine bitartrate 0.018 mg/mL)

Articadent® (articaine HCl and epinephrine) Injection; 
Intraoral Submucosal Injection
Articaine hydrochloride 4% and epinephrine 1:200,000

Articaine hydrochloride 4% and epinephrine 1:100,000

Articadent®

Articadent®

Articadent®

Articadent®

Articadent®

Nursing Mothers: It is not known whether articaine is excreted in human milk. Because many drugs are
excreted in human milk, caution should be exercised when Articadent® is administered to a nursing
woman.
Pediatric Use: In clinical trials, 61 pediatric patients between the ages of 4 and 16 years received
 with epinephrine 1:100,000. Among these pediatric patients, doses from 0.76 mg/kg to 5.65
mg/kg (0.9 to 5.1 mL) were administered safely to 51 patients for simple procedures and doses between
0.37 mg/kg and 7.48 mg/kg (0.7 to 3.9 mL) were administered safely to 10 patients for complex proce-
dures. However, there was insufficient exposure to Articadent® with epinephrine 1:100,000 at doses
greater than 7.00 mg/kg in order to assess its safety in pediatric patients. No unusual adverse events were
noted in these patients. Approximately 13% of these pediatric patients required additional injections of
anesthetic for complete anesthesia. Safety and effectiveness in pediatric patients below the age of 4 years
have not been established. Dosages in pediatric patients should be reduced, commensurate with age,
body weight, and physical condition. See DOSAGE AND ADMINISTRATION in package insert.

Geriatric Use: In clinical trials, 54 patients between the ages of 65 and 75 years, and 11 patients 75
years and over received Articadent® with epinephrine 1:100,000. Among all patients between 65 and 75
years, doses from 0.43 mg/kg to 4.76 mg/kg (0.9 to 11.9 mL) were administered safely to 35 patients for
simple procedures and doses from 1.05 mg/kg to 4.27 mg/kg (1.3 to 6.8 mL) were administered safely to
19 patients for complex procedures. Among the 11 patients ≥ 75 years old, doses from 0.78 mg/kg to 4.76
mg/kg (1.3 to 11.9 mL) were administered safely to 7 patients for simple procedures and doses of 1.12
mg/kg to 2.17 mg/kg (1.3 to 5.1 mL) were safely administered to 4 patients for complex procedures.
No overall differences in safety or effectiveness were observed between elderly subjects and younger sub-
jects, and other reported clinical experience has not identified differences in responses between the elder-
ly and younger patients, but greater sensitivity of some older individuals cannot be ruled out.
Approximately 6% of patients between the ages of 65 and 75 years and none of the 11 patients 75 years
of age or older required additional injections of anesthetic for complete anesthesia compared with 11% of
patients between 17 and 65 years old who required additional injections.
ADVERSE REACTIONS

Reactions to Articadent® are characteristic of those associated with other amide-type local anesthetics.
Adverse reactions to this group of drugs may also result from excessive plasma levels (which may be due
to overdosage, unintentional intravascular injection, or slow metabolic degradation), injection technique,
volume of injection, hypersensitivity, or may be idiosyncratic.

The reported adverse events are derived from clinical trials in the US and UK.Table 1 displays the
adverse events reported in clinical trials where 882 individuals were exposed to Articadent® with epi-
nephrine 1:100,000 and Table 2 displays the adverse events reported in clinical trials where 182 individu-
als were exposed to Articadent® with epinephrine 1:100,000 and 179 individuals were exposed to

with epinephrine 1:200,000.

Table 1. Adverse Events in controlled
trials with an incidence of 1% or greater
in patients administered Articadent®

with epinephrine 1:100,000.

The following list includes adverse and intercurrent events that were recorded in 1 or more patients, but
occurred at an overall rate of less than one percent, and were considered clinically relevant.

Body as a Whole: abdominal pain, accidental injury, asthenia, back pain, injection site pain, burning sen-
sation above injection site, malaise, neck pain.
Cardiovascular System: hemorrhage, migraine, syncope, tachycardia, elevated blood pressure.

Digestive System: constipation, diarrhea, dyspepsia, glossitis, gum hemorrhage, mouth ulceration, nau-
sea, stomatitis, tongue edemas, tooth disorder, vomiting.

Hemic and Lymphatic System: ecchymosis, lymphadenopathy.

Metabolic and Nutritional System: edema, thirst.
Musculoskeletal System: arthralgia, myalgia, osteomyelitis.
Nervous System: dizziness, dry mouth, facial paralysis, hyperesthesia, increased salivation, nervous-
ness, neuropathy, paresthesia, somnolence, exacerbation of Kearns-Sayre Syndrome.

Respiratory System: pharyngitis, rhinitis, sinus pain, sinus congestion.

Skin and Appendages: pruritus, skin disorder.

Special Senses: ear pain, taste perversion.

Urogenital System: dysmenorrhea.
Persistent paresthesias of the lips, tongue, and oral tissues have been reported with use of articaine
hydrochloride, with slow, incomplete, or no recovery.These post-marketing events have been reported
chiefly following nerve blocks in the mandible and have involved the trigeminal nerve and its branches.

Body System Articadent® with
epinephrine 1:100,000
N (%)

Number of patients     882 (100%)

Body as a whole

Face Edema 13 (1%)

Headache 31 (4%)

Infection 10 (1%)

Pain 114 (13%)
Digestive system

Gingivitis 13 (1%)

Nervous system

Paresthesia 11 (1%)

Table 2. Adverse Events in controlled trials with an
incidence of 1% or greater in patients administered
Articadent® with epinephrine 1:100,000 and
Articadent® with epinephrine 1:200,000.

Number of patients          Articadent® with     Articadent® with
exposed to drug epinephrine              epinephrine

1:100,000 (N=182)   1:200,000 (N=179)

Number of patients that
reported any Adverse
Event 35 33
Pain 14 (7.6%) 11 (6.1%)
Headache 6 (3.2%) 9 (5.0%)
Positive blood aspiration
into syringe 6 (3.2%) 3 (1.6%)

Swelling 5 (2.7%) 3 (1.6%)
Trismus 3 (1.6%) 1 (0.5%)
Nausea and emesis           0 (0%) 3 (1.6%)
Sleepiness 1 (0.5%) 2 (1.1%)
Numbness and tingling      2 (1.0%) 1 (0.5%)
Palpitation 2 (1.0%) 0 (0%)
Ear symptoms (earache,
otitis media) 2 (1.0%) 1 (0.5%)

Cough, persistent cough    2 (1.0%) 0 (0%)

Articadent®

   Articadent®

Manufactured for:
DENTSPLY Pharmaceutical, York, PA 17404 by
Novocol Pharmaceutical of Canada, Inc.
Cambridge, Ontario Canada N1R 6X3  B_S(2639-4) 12/2014

Hypoesthesia has been reported with use of articaine, especially in pediatric age groups, which is usually
reversible. Prolonged numbness can result in soft tissue injuries such as that of the lips and tongue in 
these age groups.
Ischemic injury and necrosis have been described following use of articaine with epinephrine and have 
been postulated to be due to vascular spasm of terminal arterial branches. Paralysis of ocular muscles has 
been reported, especially after posterior, superior alveolar injections of articaine during dental anesthesia.
Symptoms include diplopia, mydriasis, ptosis, and difficulty in abduction of the affected eye. These
symptoms have been described as developing immediately after injection of the anesthetic solution and
persisting one minute to several hours, with generally complete recovery.

You are encouraged to report negative side effects of prescription drugs to the FDA.  Visit MedWatch 
at http://www.fda.gov/Safety/MedWatch/default.htm or call 1-800-FDA-1088.
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How dental professionals are utilizing updated 

equipment and technology to make a difference.

THE POWER TO  

CHANGE LIVES
ADVERTORIAL

A
s an orthodontic professional, 

you understand that you are 

uniquely able to positively 

impact the lives of your patients. 

A person’s smile is the first thing 

others notice, and you help create 

smiles your patients can be confi-

dent in showing, all while promot-

ing good long-term oral health. 

Your patients look to you for treat-

ment options that are convenient, 

fast and effective, so having the 

latest technology available not only 

streamlines experiences in your 

practice, it also gives the customer 

the high level of care they expect 

from modern dentistry and ortho-

dontics. Now, through the power 

of CEREC Omnicam and CEREC 

Ortho Software 1.1, you can intro-

duce more streamlined processes 

into your practice, and give patients 

a better overall experience.

Digital models
With CEREC Ortho Software, 

2-phase silicone impressions are a 

thing of the past. With the CEREC 

Omnicam, you can use CEREC 

Ortho software to quickly and eas-

ily create digital impressions of the 

entire jaw. These 3D digital models 

can be stored in the software, mean-

ing you don’t have to keep bulky 

models for every patient onsite. 

Instead, you can choose when to 

print just-in-time 3D models or sim-

ply refer back to your digital models 

at any time.

DID YOU HEAR? CEREC 
CAN DO ORTHO!
CEREC Omnicam and CEREC Ortho Software 1.1 

can now help streamline orthodontic treatment.

[ by Tara O’Connor, Patterson Dental ]

Intuitive scanning process
Your time is valuable, so CEREC 

Ortho was designed to be as intui-

tive as possible. The CEREC Ortho 

program guides you through the 

entire scanning process, providing 

you with acoustic signals, images 

and brief explanations to assist you 

with the camera work. Because it 

is so easy to use, this process could 

easily be delegated to other members 

of your team, freeing you to do more 

of what you love – diagnosing and 

treating patients.

Integration
Any orthodontic procedure that 

can be completed with a conven-

tional impression can be done with 

CEREC Ortho digital impressions. 

These files can be directly trans-

ferred to ClearCorrect or Align 

Technology for the production 

of clear aligners. CEREC Ortho 

has an exclusive integration with 

Dolphin Imaging software, which 

allows CEREC Omnicam scans to 

be stored directly in Dolphin 3D 

for archival, diagnostic and patient 

education purposes. The result 

of CEREC Ortho integration is a 

seamless digital process for your 

orthodontic office. 

Advantages
-  Patient friendly: Spare patients the 

unpleasant tray impression process

-  Fast: Approximately 40 percent 

faster than conventional 

impressions and about 70 percent 

faster to obtain treatment proposal

-  Easy: Guided scanning and simple 

handling with the CEREC Omnicam 

enable you to delegate to your 

practice team

-  Advanced: Digitization in 

orthodontics fascinates patients

-  Economical: More efficient 

workflows and satisfied 

customers increase profitability

https://www.pattersondental.com/
https://www.dentalproductsreport.com/


SIRONAUSA.COM

DO MORE  
ORTHODONTICS  
WITH CEREC®

Take advantage of the growing number of patients interested in orthodontic 

treatment by offering them easier, faster, and more comfortable treatment 

with CEREC. Any CEREC Omnicam-equipped practice can now provide 

comprehensive orthodontics, including clear aligners such as Invisalign® and 

ClearCorrectTM, as well as other removable, fixed, and functional appliances. 

CEREC Ortho integrates easily with Dolphin® 3D software for analysis and 

diagnostics, and digital scans can be sent to any laboratory in the Sirona 

Connect network, including Great Lakes Orthodontics.

RESTORATIONS 

ORTHODONTICS 

IMPLANTOLOGY

DOING MORE FOR YOUR PATIENTS MEANS  
DOING MORE FOR YOUR PRACTICE.
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To realize all the benefits of doing more orthodontics  

with CEREC, contact your Patterson Representative  

directly or call 800.873.7683.

Invisalign and ClearCorrect are trademarks of their respective companies. 

https://www.pattersondental.com/
http://www.sironausa.com/us/
http://www.dentsply.com/
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DIRECT RESTORATIVE

THE IDEA IS NOW A REALITY

VISIT THE 

ADMIRA FUSION WEBPAGE AT 

www.vocoamerica.com

TO REQUEST YOUR 

FREE SAMPLE!
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Doctor Name: _________________________________________________

Mailing Address: ______________________________________________

_________________________________________________________________

City: ________________________ State: ______ Zip: _________________

Phone: __________________________________________

Email: ___________________________________________

Please Send My 12X Implant Patient Explosion™ Application To:

It is important for you to provide your email address. You will receive an email 
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How to laser focus your systems 
on attracting implant patients.

The “turnkey” approach to 
sifting and sorting patients 
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A Limited Number of Complimentary 12X Implant Patient Explosion™  

Sessions Are Being Made Available to the Dental Community

During Your Session, You’ll 

Discover... 
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OPTION 2: 

Visit�����www.Implant12X.com

OPTION 1: 

Return the attached reply card.

5HTXHVW�<RXU�$SSOLFDWLRQ�72'$<�

OPTION 3: 

Fax attached card to 502-371-0659.

The 12X Implant Patient EXPLOSION™ Session : 

Applications Are Limited, Only Available 1 Per Market Area 
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When They Search?

The 12X Implant Patient 

EXPLOSION™ 
Session

During Your Complimentary 12X Implant Patient Explosion™  Session, 

You’ll Be Shown the Blueprint to Make This Happen
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Target the Most 

PROFITABLE Cases

Ban the Dreaded

“Does Insurance 

Cover This” 

Question!

Become THE 

Trusted Implant 

Authority in Your 

Community

Discover How to Work 

SMARTER, Not Harder 

and Boost Your Implant 

Cases in Less Time!

�

�

Walk Through 

the System That 

Is Capable of 

Multiplying Your 

Implant Cases Fast

Find Out How 

to Send the 

“Dud” Patients 

to Someone Else 

and Leave Your 

Practice With the 

Rest!
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THE EXPANDING CURVE

MORE CHOICE, BETTER SOFTWARE

CUSTOMER REVIEWS

WHAT DOCTORS ARE SAYING ABOUT CURVE

HOW TO BUILD

THE KILLER PRACTICE ON THE CLOUD

THE MOST  IMPORTANT QUESTIONS TO ASK WHEN

SHOPPING FOR CLOUDBASED DENTAL SOFTWARE

Curve Dental’s

E x p a n d i n g  U n i v e r s e

More Choice.  More Partners.  More Opportunity to Grow Your Practice.

http://www.curvedental.com/


CUSTOMERS GIVE CURVE DENTAL HIGH 

MARKS FOR OVERALL SATISFACTION

Curve Dental uses a standard happiness 
thermometer to measure success. Once or twice 
every year we poll our customers to see how we’re doing. If our 
customers are happy and satisfied then we know we’re on the 
right track.

The numbers from our mid-year poll are extremely positive. We 
asked our customers to tell us how likely they would be to recom-
mend Curve Dental to a colleague using a 1-10 scale (1 equaling 
not at all likely to recommend and 10 equaling extremely likely to 
recommend). Assuming that a customer’s disposition to recom-
mend represents their satisfaction with our software, we were 
quite happy to see that more than three-quarters of our customers 

are satisfied; 14% reported they are neutral on the subject and 
6% said they were less than happy.

“The numbers are very satisfying—pun intended!” said Curve 
Dental President, Ian Zipursky. “The survey shows that we are 
marching in the right direction, that our customers are pleased with 
the changes we’re making to the software and are fans of our VIP 
customer service.”

Curve Dental also calculates a Net Promoter Score (NPS) from each 
customer survey. For 2015 the NPS is +27. NPS measures loyalty that 
exists between a software provider and a customer. A positive NPS is 
regarded as a good score by industry analysts.

Results from December 2015 Customer Satisfaction Survey
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SUPER DUPER SATISFIED 

(28%)

HAPPY

CUSTOMERS

(77%)

SUPER 

SATISFIED

(13%)

VERY 

SATISFIED

(16%)

SATISFIED

(11%)

SOMEWHAT 

SATISFIED

(9%)

NEUTRALNOT AS HAPPY



DENTAL PROFESSIONALS ARE TALKING ABOUT CURVE
And They’re Saying Good Things

“This beautifully designed and intuitive software has been an integral part of my group practice. 
Cloud-based EHR allow for seamless integration between my multiple office locations. Curve is 
exactly what we need in dentistry - a company pushing the envelope of technology and user expe-
rience.”

-Josh Berd, DDS

“Several years ago our team did an all-out search for better software. We chose Curve and it’s 
been one of the greatest acquisitions, investments, and improvements our practice has ever 
made.”

-Mark E. Hyman, DDS MAGD

“Curve Dental is uncomplicated, secure, and actually fun to use.”

Mark Colonna, DDS

“Curve Dental has been my “secret weapon” as a dental practice owner. While I worry about 
patients, Curve Dental’s team of experts takes care of managing the software, securing data storage 
and retrieval, and updates to ensure efficiency and productivity. When you’re on the cloud with 
Curve Dental it’s heavenly.”

Timothy Elloway, DDS

“I can’t imagine using any other dental software program besides Curve for my practice.  Growing 
up with smart phones and access to information anywhere, the same convenience of cloud-based 
dental software is essential for any modern dental office.”

Melissa Santilli, DDS

FREE INDEPENDENT CUSTOMER SERVICE SATISFACTION REPORT
Want to learn what a leading independent research company found out about what the dental 

industry is saying about Curve’s customer service? Download the free report at:

Visit www.curvedental.com/customerservice

http://www.curvedental.com/customerservice/


More Choice, BETTER SOFTWARE
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I have a philosophy: No customer wants 
a vendor, they want a partner. 

Our customers don’t want someone who will sell them a shrink-
wrapped product, tell them “Good Luck!” and walk away. They 
want a partner who will work with them to make their business 
better so that they, in turn, can make the lives of their own custom-
ers better. That’s why business owners buy software; not because 
it’s shiny and looks good, but because it will make their business run 
efficiently and let them focus on their own customers.

My faith in partnerships is the guiding principle behind everything I 
do as Director of Product at Curve Dental. When our customers call 
me to share new feature requests, suggestions for improvement and 
requests for integration with other products I get really excited. I 
know that each of these requests are a change that will improve our 
customer’s business and improve the lives of their patients.

As much as I want Curve Dental to do everything our custom-
ers want, we simply won’t be able to build it all ourselves; no 
software company can. We’re certainly a dynamic company with 
a thousand different things going on at the same time, but like 
everyone else, we have limits on how much we can do. We either 
don’t have available resources or a new feature may not be our 
area of expertise.

Fortunately, we have partners, too, and with those partners we can 
provide our customers with a comprehensive practice management 
solution that services all aspects of their operations.  More impor-
tantly it lets us offer our customers one of the most valuable things 
we could give them: Choice!

The truth is that our customers want the best possible solution for 
their practice without having to choose one alliance over another. 
They want to be able to choose the products that best match their 
needs, workflow and staff experience, and to easily make those part 

The

Expan
Curve 



of their practice operations toolkit—not necessarily a set of products 
dictated by their dealer. 

Practice management software is one of the tools in a doctor’s tool-
kit, but it can’t be the only one. Moreover, regardless of which prod-
ucts they choose our customers want us to make sure that those 
best-of-breed products work together seamlessly for a smooth, 
effortless user experience.

By partnering with great companies like CareCredit, Emdeon, Dr. 
First, SolutionReach, DMA, Bluefin, Demandforce, Lighthouse 360 
and many others, Curve Dental can answer “Yes!” to more and 
more of the “Can you solve this problem for me?” questions that 
our customers ask. 

At the moment our challenge is that we can’t answer “Yes!” to all of 
those questions. Not yet, anyway. That’s why we’ll be building rela-
tionships with many more new partners and expanding the number of 
different products integrated with our management software in 2016.

Our new partner program will enable more partners to integrate 
their products with Curve Dental and will provide our customers 
with even more choice when deciding which tools best fit their 
practice. In 2016 our customers can look forward to more options 
in the areas of patient communications, reporting, dashboards and 
analytics, telephony, finance and many others.  

Choice is a beautiful thing, especially when the choices lead to great 
solutions; and that’s what we’ll provide our customers in 2016. I’m 

really excited about this initiative I’ll keep you posted as we roll out 
each new integration. You can follow me at www.curvedental.com/
blog.

Reach out and let me know which great companies you’d like to see 
us partnered with. If you’re one of those great companies and think 
we’d be great partners please reach out to me as well. My email 
address is raul.nemes@curvedental.com and I’m looking forward to 
hearing from you.

Cheers,
Raul

Raul Nemes

Director of Product 

Curve Dental

ding
The Power of Choice Drives Cloud Computing
Exclusive Presentation! Raul Nemes is a visionary. While 

many of us may just see software on a screen, Raul sees work 

processes and opportunities to save time and money. Watch his 

Q&A about the future of cloud computing in the dental office.

Watch today at www.curvedental.com/universe
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Let’s jump to the underlying argument behind my new book How 

to Build the Killer Practice on the Cloud. The premise is that every 
doctor wants to build the killer practice, or at least work for an 
organization with killer practice bragging rights. But what does that 
term really mean? What is a killer practice?

I define the killer practice as having four key attributes: 

1.  Healthy Production. Your practice is busy—not chaotic and   
crazy, but busy-good.

2. Envy of the Community. Other doctors in the community   
secretly wish they could be just like you.

3. Achieve a Desired Lifestyle and Work Style. I argue that   
lifestyle and work style are not necessarily defined by   
money, but more about how you live and work.

4. A Fun Retirement. The killer practice will make sure you won’t  
take up a part-time job to help pay the bills.

Of course, what doctor wouldn’t want to have the killer practice as 
defined here? You are most likely reading this article because you 
are a progressive dental professional with big goals for you and your 
practice. A quick Internet search results in hundreds of other books 
written on the subject of how to manage the practice better, and 
while most of these are written by dental luminaries of all types, few 
address the needs of modern practices in a digital age.  That’s why 
this book is special.

Many doctors still consider the cloud as the way of the future 
when it’s not. The current technology standard is the cloud; the 
cloud is the present. I present two arguments in my writing: 

First, the cloud has inherent advantages over traditional client-
server technology; and second, the practice can leverage those 
advantages to improve their practice. Every doctor wants the killer 
practice and every team member wants to work with the killer 
practice. I simply show how the cloud gets you there with less 
resistance.

I organize the book around these inherent advantages, which are:

1. Accessibility
2. Successbility
3. Affordability
4. Business Continuity
5. Scalability
6. Sellability
7. Dependability

You’ll find the book a fun read. Yes, it’s obviously slanted to cast 
my cloud-based dental software company in a glowing light, but 
the arguments can be applied by any dental practice using any 
cloud-based dental software. I actually refrain from filling the 
pages with praise for my company but rather fill them with my 
ideas on how the cloud can help you build the killer practice with 
less friction.

If I can’t write passionately about what my company does then I’m 
not working for the right company. I’m more than just a believer 
in the cloud. I’m an advocate and I’m fortunate enough to be 
associated with an organization that has as much fervor as I do. 

Download a FREE summary today!

ANDY JENSEN

Author, how to build the killer 

practice on the cloud

Book PReview: How to Build the 

Killer Practice on the Cloud

DOWNLOAD A FREE SUMMARY OF MY BOOK AT:
www.curvedental.com/killerpractice
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To make sure you choose a technology solution right for 
your practice, be sure to ask the right questions when 
shopping for cloud-based dental software.

How often is your service down for any reason?

You’d be amazed at how often some less-experienced solutions are 
down. Ask for uptime performance stats and performance goals in 
writing. At Curve Dental we publish our uptime performance. 
Nobody else does that. You have to wonder why (and the answer 
is it’s something our competitors would rather not talk about).  We 
can also perform upgrades without interrupting you.

How much experience does your company 

have in cloud development?

This is a critical piece of information. The keyword is “cloud” experi-
ence, not software experience. Writing software for the cloud requires 
an entirely different skill set than writing old-fashioned software.  The 
only way a company can provide the dependability that Curve 
Dental offers is through experience. In the last 11 years we’ve 
learned, grown, and improved our system to the point that it’s rock sol-
id. For other young products, there are many bumps yet to experience.

What other services integrate with your software? 

If you’re fond of other services like patient communications offered 
by companies like SolutionReach, DemandForce, or Lighthouse 360, 
make sure there’s an integration available. And what about CareCred-
it? Surely you’ll want the profession’s most trusted patient financing 
solution to be a part of your management system.  Curve Dental has 
a wonderful integration with these companies and many more. You’d 
be surprised by how many of our cloud competitors lack the same 
breadth. Freedom of choice is a very powerful thing.

How many users can my practice have for  

the price you’re quoting?

When you add new members to your team you don’t want to be pe-
nalized with a bigger price tag for your software. If a software compa-
ny is charging you by the number of users in your practice then you 
may end up playing musical chairs with user logins to make sure 
you stay under some mystical limitation. That kind of pricing is further 
complicated should your practice have more than one location. That’s 

bothersome. Not so with Curve Dental. Speak to one of our dental 
software consultants to learn more about our easy pricing.

Can I capture images directly to the cloud?

A native imaging solution is always better than a bridge to an 
imaging solution. Why? When the solution is native your images are 
on the cloud immediately. With a bridge, you need to know where 
your images will be stored and for how long. With Curve Dental 
you can snap x-rays directly to the cloud using nearly any one of 
the more popular sensors on the market. Other cloud systems use a 
bridge to capture the image locally, or they may upload to the cloud 
at some other time. That’s lame!

Will I still need a server if I use your software?

The purpose of moving to the cloud is to reduce your technology 
footprint and give your server the boot. If you still need a server in 
your practice even when you’ve moved to the cloud then something 
is wrong. With Curve Dental you don’t need a server to use our 
software or to even capture 2D digital images. You’ll save money on 
hardware and IT costs.

Have your customers been surveyed by an  

independent research firm?

Customer reviews are fine but studies show they may not be as gen-
uine as they seem. What really measures customer satisfaction is a 
professional study conducted by an independent research firm—and 
a firm highly respected within the dental profession. And, yes, Curve 
Dental’s customers were recently polled by an independent research 
firm highly respected by doctors everywhere. The results were very 
positive. Just call us and we’d be happy to send you a copy of 
the results.

Does the odontogram look realistic, or does it have 

an old-fashioned textbook look?

If you’re looking at tooth charts all day long you would rather look 
at a work of art than something less than beautiful. Compare the 
Curve Dental odontogram with any other system and you’ll admit 
our chart wins any beauty contest. When your patients see the 
tooth chart for the first time they’re bound to say “Are those my 
teeth?” What better way to make an impression and increase case 
acceptance?

Compare Our Chart to the Competition
We asked a panel of dental professionals to evaluate the more popular odontograms and provide feedback. 

The results overwhelmingly conclude that Curve Dental does have the sexiest odontogram in the world. Sure; 

it’s a bit of bragging on our part, but we think you’ll see a difference, too.

visit curvedental.com/compare

when shopping for cloud-based dental software

QUESTIONS to ask

The MOST important

http://www.curvedental.com/compare


Software solutions that suit you.

Call 888-910-4376 or visit www.curvedental.com

 and get started with Curve for as low as 
$350 a month!

 

 

 

 

FEATURES DESIGNED TO FIT YOUR PRACTICEVALUE PACKAGE

Reporting, billing, scheduling, restorative charting, perio charting, patient 

education, eServices, support, backup, and upgrades.CURVE CLASSIC

CURVE CONNEX

CURVE CAPTURE

CURVE SUPER HERO

All the features of Curve Classic PLUS automated appointment  reminders 

(text and email) and patient portal with online payments.

All the features of Curve Classic PLUS native digital imaging direct to the 

cloud! Never worry about hard drive space or backups!

Get it all for one low monthly payment!  

http://www.curvedental.com/
http://www.curvedental.com/
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Google “back-door trick” Gets you Patient Reviews Instantly...

NEW “Google Patient Review Cheat Sheet”. This Legal and 
Perfectly Ethical “Loop-Hole” Gets you Long Term First Page 

Google Rankings and IMMEDIATE Patient Reviews That Turn 
Your Current Patients Into Raving Referrals!

This “back-door trick” works so well, you can add as many as 
50! New patient reviews in less than 7 days. And you know 
what that means... 

MORE CREDIBILITY! MORE NEW PATIENTS! 

MORE REFERRALS! MORE PROFITS!

AS 
SEEN 
ON:

Name:_____________________________________________________________

Address:_____________________City:____________State:______Zip:_________
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WHAT SHOULD I DO NOW?

      Fill out this card and mail it on us          Fax this card to (510) 201-6529      

Visit www.DentistCheatSheet.com

1 2

3

Inside you’ll Learn:

• Why 91% of all dentists fail at protecting themselves from NEGATIVE Reviews 
 (hint: it’s not what you think.)

• 3 Breakthrough new ways to get 5 STAR Google Reviews from your patients in as little  
 as 60 seconds (all you’ve never heard of...)

• The #1 thing EVERY Dentist does�WR�UXQ�R䈱��'2=(16�RI�1HZ�3DWLHQWV�(YHU\�6LQJOH���
 Month (WARNING: If you ever plan to grow beyond your current levels you MUST stop  

 doing this ONE THING! )

• A Legal And Perfectly Ethical “Loop-Hole” That Gets You Long Term First Page   

 Google Rankings And IMMEDIATE Patient Reviews That Turns Your Current Patients  

 Into Raving Referrals!

YOUR     INFO     GOES     HERE!

http://practicemanagement.dentalproductsreport.com/
http://practicemanagement.dentalproductsreport.com/
http://www.dentistcheatsheet.com/
http://www.ubm.com/


Google “back-door trick” Gets you Patient Reviews Instantly...

AS SEEN ON:

Read what people are saying!

2XU�VDWLV¿�HG�FOLHQWV�VD\�LW�DOO���
“These Google Review Cheat Sheets 

are the best thing I’ve used to get 5 

STAR patient reviews. It’s simple, 

easy, and proven to work!”

-Dr. Richard Dunn, DDS 

“After years of trying to promote 

P\�ZHEVLWH��,�KDYH�¿�QDOO\�IRXQG�

the one that works BEST! I have 

always wanted to dominate my city 

and when I got these Review Cheat 

6KHHWV��LW�ZDV�D�SHUIHFW�¿�W�WR�JHW�PH�

where I wanted to be in Google.”  

-Dr. Robert J. Gallien, DDS  

“We have received four times the 

response prior to using these Cheat 

Sheets. We are always #1 or #2 

on listings, and the best part is I do 

NOTHING at all...WOW!”

-Dr. Kevin Flood, DDS

“With just a few clicks patients can 

¿�QG�XV�RQOLQH��UHDG�RXU������

reviews and get in touch with us 

instantaneously because of these 

Google Review Cheat Sheets. Just 

today, I asked a patient how she 

found us and she replied, “You guys 

are everywhere!”

-Dr. Eric Compton, DDS

Mail This



All Smiles. Every Step of the Way.

From a first dental visit to hygiene, orthodontics and 

implants, the CareCredit credit card can make it  

easier for families — mom, dad and the kids — to get 

care when they want and need it. And CareCredit  

gives them a financing resource they can use again 

and again* as credit becomes available. 

Help more families 

achieve healthy, happy 

smiles. For more ways to optimize 

CareCredit in your practice, contact your 

Practice Development Team by calling 

800-859-9975, option 1, then 6.  

Not yet enrolled? Call 800-300-3046 

*Subject to credit approval.
DPM0516DA

Call Now for a 

FREE audio CD. 

*Subject to credit approval

Educational Audio Series Compliments of CareCredit®Educational Audio Series Compliments of CareCre

featuring

Gary Kadi, CEO and Creator of 

NextLevel Practice

Invisible Numbers 
that Drive 

Practice Success 

carecredit.com

®

http://www.carecredit.com/


MacPractice
Simplicity in practice

What every dental practice needs to know to 

avoid fi nes and protect patient information

Dentists Guide To Encryption 
And The HIPAA Security Rule

https://www.macpractice.com/


Your Patient Expects It. HIPAA Requires 
It. Does Your Software Protect Your 

Patient’s Information with Encryption?

Encryption, privacy and Internet security are front-page 

news. Presidential candidates debate it. CBS 60 Minutes has 

run stories of Chinese government-employed hackers and 

a growing threat of more than 5000 hackers worldwide who 

target Americans and American businesses, and a lucrative 

black market for Americans’ identities with the highest bounty 

on healthcare information.

ENCRYPTION NEWS
macpractice.com/security     ENCRYPTION FOR DENTISTS EXPLAINED                      since 2004

An NBC News story estimated that in 2015 alone 30% of us 

had health care records compromised, and more than 100 

million records were exposed. Another study boosted the 

percentage to 35%. It’s only a matter of time before patients, 

who today predominantly choose their dentists on the Internet, 

require dentists to provide them specifi cs about how their data 

will be secured before providing it to them, as is their right. The 

situation is serious for all Americans. 

Adhering to HIPAA guidelines, at a minimum, to protect 

patients’ health information, including x-rays and photos, is 

the dentist’s responsibility. The HIPAA Security Rule became 

effective September 2013. Ignorance is not a defensible excuse 

for HIPAA noncompliance and fi nes (as much as $1.5M) and 

State fi nes. Patients may never forgive or forget a dentist who 

allows their data to be compromised.

The HIPAA Security Rule standards for the protection of 

Electronic Protected Health Information (EPHI) include 

encryption of ‘data at rest’, ‘data in motion’ and a unique 

encrypted database password. Dentists must understand 

that while HIPAA requires them to comply, dental software 

developers are not required to provide them software that 

encrypts their patients’ data. Therefore dentists cannot 

presume that their software supports their compliance. In 

conjunction with securing data at rest and in motion, the 

Security Rule requires secure email, and the penalties can be 

as much as $50,000 per email.

What is data encryption?

Data encryption transforms patient data collected and 

maintained by you, EPHI as defi ned by HIPAA, to be 

indecipherable by hackers without your unique encryption key. 

Encryption has made it diffi cult for the FBI to view the contents 

of the terrorist’s iPhone found in San Bernardino. Apps like 

Telegram and Facebook’s What’s App with built-in encryption 

“allow terrorists to communicate with total impunity,” according 

to Francois Molins, the head prosecutor of Paris.

An FTC complaint against a dental supplier established that 

AES (Advanced Encryption Standard) qualifi es as encryption, 

but lesser protection is not.

Encryption of ‘data at rest’

EPHI on your computer hard disk or fl ash drive as well as 

backups on internal and external media, is called ‘data at rest’. 

All are required to be encrypted no matter where they are. This 

includes remote backups.

Unique, encrypted database password

Contained in your practice management and imaging database(s) 

and on backups, your database must be protected by a 

password that is unique and also encrypted. Recently, a popular 

dental practice management software was found by a consultant 

to have the same, easily discoverable, hardcoded database 

password for every practice. Therefore dentists cannot assume 

that their software has a unique password. If you don’t know your 

own password or your vendor will not provide it to you and you 

cannot change it, your password is not unique and is most likely 

hardcoded.

Encryption of ‘data in motion’

Data passed back and forth on your network between your server 

and terminals, in your offi ce as well as from outside (including 

secondary offi ces) is called ‘data in motion’. Data in motion also 

includes emails, text messages other electronic communication 

you have with patients and about patients with other practitioners 

and carriers.

HIPAA Security Rule standards

HIPAA requires that doctors, at a minimum, protect EPHI at 

rest and in motion using AES encryption and that their unique 

database password be encrypted.

HIPAA and state penalties for noncompliance

Suffi ce it to say that HIPAA fi nes are limited to $1.5M per year 

at this time for all violations of an identical provision. Failure to 

comply with HIPAA requirements can result in civil and criminal 

penalties. State penalties have included fi nes of hundreds of 

thousands of dollars. 2016 is expected to be the year for auditing 

practices for compliance. HIPAA provides your patients the 

right to require you to protect their personal identity and health 

information. 

(story continues on back)

http://www.macpractice.com/security
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(story continues on back)

Consequences Of Stolen Identity
Social Security Number Stolen
Bank Account Emptied
Credit Card Charges
Lost Home
Credit Worthiness
No Loans
2 Year Fix
Emotional Stress
50% of Patients Leave You
Practice Closure

?

50%
of patients surveyed 

said they would 
LEAVE THEIR DENTIST

if a breach occurs and 
the dentist did not 
protect their data

MacPractice Built In AES Encryption Your Software?

HIPAA Fines Are Real
Violation Amount
Did Not Know $100 - $50,000

Reasonable Cause $1,000 - $50,000

Willful Neglect (corrected) $10,000 - $50,000

Willful Neglect (not corrected) $50,000

Maximum calendar year fine $1,500,000

Source:  HHS, Federal Register.gov

Built In Encryption Is Best
MacPractice is designed with bill-
ing, Built-In encryption is best
MacPractice is designed with bill-
ing, word processing, imaging, 
charting, network secure email 
and fax, patient portal, Internet 
services, etc. all inside, so it can 
house all EPHI. MacPractice has 
built-in AES Encryption for data at 
rest and in motion, and the pass-
word is unique and encrypted to 
fully and easily support our den-
tists’ HIPAA compliance for the 
protection their patient’s identity and computerized health data.
 
MacPractice’s built-in encryption assists doctors to avoid 
HIPAA and State fines and to qualify for Safe Harbor. A den-
tist using MacPractice DDS as recommended would’nt be 
required as they would otherwise to report to HSS, notify pa-
tients by mail, post a notice on the practice’s home page for 
90 days, nor send a press release to the media. 

IEPHI can be found on every terminal both in the office and 
outside in email, word processors, imaging databases, etc. 
Because MacPractice has built in encryption, and can contain 
all EPHI, your office is spared additional onetime and recur-
ring IT costs and the headache of your HIPAA Compliance Of-
ficer having to be sure that all EPHI everywhere is protected.

MacPractice
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What is Ransomware and how can YOU avoid it?What is Ransomware and how can YOU avoid it?
Hackers use various methods to infect and control a computer remotely by enticing employees to unsuspectingly download a pro-
gram that helps the hacker to encrypt the files on your computer. When you turn your computer on, you see a ransom note threaten-
ing that if you don’t pay hundreds or thousands of dollars by a certain date to access your files, they will be destroyed. The FBI does 
not know what to do about these hackers, so what can you do to prevent yourself from being extorted?

1. Back up daily on external media that is then disconnected from your computer.

2. Know where all your EPHI and valuable files are. MacPractice can contain all EPHI. It simplifies things and is easier to protect.

3. Limit staff’s email and Internet. MacPractice’s built-in network secure email and fax and Internet Ability reduce the need. Let staff BYOD.

4. Train staff to recognize and resist email phishing, the hacker’s most common tactic.

5. Use OS settings to prevent/limit users downloading software.

6. Secure your network.

7. Use Mac OS X versus Windows. There was only one limited instance of Ransomware on OS X, downloaded from BitTorrent.

Hackers use various methods to infect and control a computer remotely by enticing employees to unsuspectingly download a pro-
gram that helps the hacker to encrypt the files on your computer. When you turn your computer on, you see a ransom note threaten-
ing that if you don’t pay hundreds or thousands of dollars by a certain date to access your files, they will be destroyed. The FBI does 
not know what to do about these hackers, so what can you do to prevent yourself from being extorted?

1. Back up daily on external media that is then disconnected from your computer.

2. Know where all your EPHI and valuable files are. MacPractice can contain all EPHI. It simplifies things and is easier to protect.

3. Limit staff’s email and Internet. MacPractice’s built-in network secure email and fax and Internet Ability reduce the need. Let staff BYOD.

4. Train staff to recognize and resist email phishing, the hacker’s most common tactic.

5. Use OS settings to prevent/limit users downloading software.

6. Secure your network.

7. Use Mac OS X versus Windows. There was only one limited instance of Ransomware on OS X, downloaded from BitTorrent.

https://www.macpractice.com/
https://www.federalregister.gov/


What is a data breach?

For full details of what constitutes a 
breach and reporting requirements 
for a breach of unencrypted data 
visit http://www.hhs.gov/hipaa/
for-professionals/breach-
notifi cation/. If a computer 
or backup is lost or stolen, 
if there is evidence that a 
hacker or unauthorized 
person has gained 
access to a computer 
or network with EPHI, 
or if an employee 
has inappropriately 
exposed EPHI, with 
certain exceptions, you 
have a breach.

You Must Report 
A Breach
Individual notifi cation

You must notify affected 
patients and other individuals 
by fi rst-class mail with a 
description of the breach, and the 
types of information involved, the 
steps affected patients should take to 
protect themselves from potential harm, and 
your plans to investigate, mitigate the harm, and prevent further 
breaches.

If you have insuffi cient or out-of-date contact information for 10 
or more individuals (who doesn’t?), you must also post the notice 
on your home page for at least 90 days or provide the notice in 
major print or broadcast media where the affected individuals 
likely reside. You must include a toll-free number available for 90 
days where individuals can learn if their information was involved.

Media Notice

If a breach affects more than 500 residents of a State or jurisdiction, 
you are required to provide a press release to prominent media 
outlets serving the State or jurisdiction, which must include the 
same information required for the individual notice.

Notice to the Secretary of HHS

You must notify the Secretary of the Department of Health and 
Human Services by submitting a breach report form at the HHS 
web site. Breaches are posted on https://ocrportal.hhs.gov/ocr/
breach/breach_report.jsf. They are easily searchable, and there 
is no provision for The Offi ce of Civil Rights (OCR) to remove your 
breach notifi cation(s) from their ‘wall of shame.’

Additional consequences to your practice of reporting a 

breach

50% of patients surveyed said they would leave a practice if their 
data were to be compromised. Can you afford to lose 50% of your 
patients and their referrals? Patients have sued. No number of 
good reviews can compensate for the resulting bad reviews and 
press circulating on the Internet without ceasing. Could this affect 
your referrals if you are required to report to referring doctors?

What is HIPAA Safe Harbor, how can you avoid reporting?

If your practice’s EPHI is AES encrypted at rest and in motion, if 
your database password is unique and encrypted, and if you use 
secure messaging that is integrated with your dental software 
and do not send standard emails, you qualify for HIPAA’s Safe 
Harbor and are not required to report a breach. That simple!

What is the likelihood of a breach?

In my estimation, the bigger and more 
lucrative the target, the more likely the 

breach. A small or mid-sized dental 
practice represents a relatively 

small target with a relatively low 
upside for a hacker. However 

if your data is aggregated 
with many other practices 
in a DSO or large multi-
site organization, or your 
data is hosted along with 
other practices that use 
a cloud software, now 
you present a much 
more lucrative target to 
hackers in China, Russia 
and elsewhere.

Know, do not assume, 

that your software 

encrypts your patient’s 

information

You should be using software 
that utilizes industry-standard 

AES data encryption and integrates 
secure messaging to protect 

your patient’s information including 
communications. Recently, a proposed 

settlement of $250,000 was accepted by the largest dental 
supplier to settle Federal Trade Commission charges it falsely 
advertised the level of encryption it’s software provided to protect 
patient data. 

It seems most dental software does not encrypt patient data. 
Conversely, MacPractice DDS is a single-database practice 
management and EHR/EDR software program with built-in data 
encryption and integrated network secure messaging. With 
MacPractice, you can qualify for Safe Harbor and not be required, 
as you would otherwise be, to report a breach to HHS, to your 
patients, and to the media.

How do you protect yourself?

You are responsible. Ask your software company if your software 
has built-in AES encryption (you might want to request third party 
verifi cation) for both data at rest and in motion.

If your software is not using AES encryption, consider deploying 
full disk encryption on all of your computers and backup media 
with Apple’s FileVault for OS X or BitLocker for recent versions of 
Windows. Retain an IT consultant to help you purchase equipment 
and to install a VPN for your network and for outside connections. 
There will likely be some performance degradation.

Implement secure email instead of the standard email you are 
very likely using now, preferably using industry-standard Direct 
messaging, from within your software if that is possible.

More information about HIPAA Security Rule requirements, 
encryption, and Direct messaging are available at www.
macpractice.com/hipaasecurity.

HIPAA calls encryption ‘addressable’? What does that mean?

A Notice of Proposed Rulemaking (NPRM) can take years to 
become a Final Rule, and the government has provided fl exibility in 
the HIPAA Security Rule to accommodate unanticipated technology. 
The Final Rule and an HHS FAQ defi nes ‘addressable’ as providing 
healthcare providers the option to use an alternate equal or stronger 
technology, substantiated by the practice fully in writing.

MacPractice
Simplicity in practice

Compare your software and see the difference 

LEARN MORE ABOUT ENCRYPTION  |  macpractice.com/security | (855) 679-0033

https://www.macpractice.com/
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Your Software?MacPractice Built In AES Encryption

Is your software protecting you and your patients?
MacPractice features advanced, easy-to-use charting, billing, Attachments, word 

processing, imaging, secure messaging, online services and everything you need to 

operate your practice with the lowest Total Cost of Ownership. With every feature 

and service integrated, MacPractice is designed to house your patient’s identity and 

ALL their health data (EPHI) and protect it with built-in AES encryption as required 

by HIPAA. Did you know that 35% of Americans’ health data was compromised in 

2015 alone? And according to a recent survey, 50% of your patients will leave you 

if you are forced to notify them of a breach because you do not encrypt their data. 

And on top of that, HIPAA fi nes for non-compliance can reach $1.5M, with huge 

state fi nes as well. Let MacPractice shield your patients and your practice!  

Welcome to the future of dental software. Welcome to MacPractice.

Compare your software to MacPractice and see the difference 

www.macpractice.com/security  |  (855) 679-0033

DOWNLOAD OUR FREE WHITEPAPER & LEARN MORE AT OUR ENCRYPTION WEBINAR

https://www.macpractice.com/
http://www.macpractice.com/security
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A WORD FROM THE EDITOR

W
hen we started putting together 

this issue of  Dental Practice 

Management, my editorial team 

and I quickly noticed a theme. This issue 

has articles that will make you think, not 

only about what is currently going on in the 

industry but also where it is headed.

My editorial team and I thought the 

conceptual art of  the brain was the 

perfect way to introduce this issue that 

we lovingly call, “The Thinking Dentist’s 

issue.” There’s more to running a prac-

tice than just clinical skills. There has to 

be some thought about what is working 

and what isn’t in your practice … as well 

as how happy you are in your career and 

what can be done to enjoy what you do 

even more.

Whether it’s Teresa Duncan’s great 

tips on making sure insurance is working 

the best that it can for your practice or 

unveiling what you told us about your 

mental state, we designed this issue to 

be helpful to you as the second quarter 

of  2016 kicks into high gear. It’s about 

helping you think about what goes on 

behind the scenes that can impact your 

practice.

Additionally, our cover story this 

month comes from an exclusive survey 

we did where we asked you what you 

thought about group practices. We took 

what you told us and then went to ex-

perts and asked them for their opinions 

on where group practices were heading, 

how that was going to affect you, and 

the positive and negative things about 

this growing portion of  the dental indus-

WU\��7KLV�DUWLFOH�GHÀ�QLWHO\�KDV�SOHQW\�RI �

food for thought.

There’s no question that the dental 

industry is changing and it’s important 

for you to be on top of  the latest trends. 

We’re glad to say that Dental Practice 

Management is here to help you with 

that.

A lot of  dentists are thinking about 

the future right now … and that’s a great 

thing. Planning for the future and know-

ing what is going to affect the world 

around you is one of  the keys to your 

success.

Keep thinking and read on … this is 

your magazine.

[ by Kevin Henry ]

Group Editorial Director

khenry@advanstar.com

khenry@advanstar.com  |          @kgh23

Welcome to Dental Practice Management
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5 insurance actions 

to take now for a 

smooth 2016

Insurance is a pain point 
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insurance editor can help. 
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A
V�WKH�ÀUVW�TXDUWHU�RI ������

GUDZV�WR�D�FORVH��SUDFWLFHV�

DUH�JHDULQJ�XS�IRU�QLQH�PRUH�

PRQWKV�RI �SDWLHQW�FDUH�PDQ-

DJHPHQW��)RU�PDQ\�RIÀFHV��WKLV�LQFOXGHV�

XSGDWLQJ�EUDQG�QHZ�LQVXUDQFH�SODQV�RU�

SODQV�WKDW�KDYH�UHVHW�IRU�WKH�\HDU��:KDW�

FDQ�\RX�GR�WR�HQVXUH�WKDW�\RXU�LQVXUDQFH�

V\VWHPV�DUH�VHW�XS�HIÀFLHQWO\"�$�IHZ�HDV\�

SUHFDXWLRQDU\�PHDVXUHV�FDQ�KHOS�\RX�DYRLG�

XQFROOHFWHG�FRSD\PHQWV�DQG�ULVLQJ�DFFRXQWV�

UHFHLYDEOH��$�FRPPRQ�WKHPH�WKURXJKRXW�

DOO�RI �P\�VHPLQDUV�DQG�FRQVXOWLQJ�LV�WKDW�

´FRSD\PHQWV�DUH�PHDQW�WR�EH�FROOHFWHG�μ�

5HPHPEHU�WKDW�DV�ZH�GLVFXVV�KRZ�\RX�FDQ�

VWD\�DKHDG�RI �WKH�GHQWDO�LQVXUDQFH�JDPH�

Reset calendar year deductibles 

and maximums

7KLV�VRXQGV�HDV\�DQG�PDQ\�RI �XV�UHO\�RQ�

RXU�SUDFWLFH�PDQDJHPHQW�V\VWHPV��306��

WR�KDQGOH�WKLV�WDVN��%XW�LI �\RX�GRQ·W�FORVH�

RXW�'HFHPEHU�RU�GRXEOH�FKHFN�\RXU�

WUHDWPHQW�SODQ�WRWDOV�EHIRUH�KDQGLQJ�

WKHP�WR�WKH�SDWLHQW��WKHQ�\RXU�HVWLPDWHV�

ZLOO�QRW�EH�DFFXUDWH��<RXU�WHDP�ZLOO�

QHYHU�EH�FRQÀGHQW�LQ�DVNLQJ�IRU�FRSD\-

PHQWV�LI �WKH\�IHHO�WKDW�WKH�HVWLPDWHV�DUH�

DOZD\V�ZURQJ�

Review plan designs at the  

beginning of the plan year 

<RXU�SDWLHQW�ZKR�KDV�DOZD\V�KDG�&LJQD�

LQVXUDQFH�FRPHV�LQ�DIWHU�WKH�QHZ�\HDU��

+LV�GHGXFWLEOH�DQG�PD[LPXP�UHVHW��

+LV�SODQ�PXVW�EH�WKH�VDPH��ULJKW"�1RW�

DOZD\V��7KH�EHJLQQLQJ�RI �WKH�SODQ�\HDU�

�XVXDOO\�FDOHQGDU�\HDU��LV�ZKHQ�SHUFHQW-

DJHV�DQG�PD[LPXPV�FKDQJH��$�SODQ�

WKDW�FRYHUHG�UHVWRUDWLYH�DW����SHUFHQW�

RQH�\HDU�FRXOG�YHU\�SRVVLEO\�FRYHU�WKH�

VHUYLFHV�DW����SHUFHQW�WKH�QH[W�\HDU��,I �

\RX�DUH�QRW�FKHFNLQJ�WKH�SODQ�EHQHÀWV�DW�

WKH�VWDUW�RI �WKH�QHZ�SODQ�\HDU��WKHQ�\RX�

ZLOO�PLVV�WKLV�DQG�ZLOO�KDYH�WR�FKDVH�WKH�

UHPDLQLQJ�FRSD\PHQW�DIWHU�WKH�LQVXUDQFH�

SD\V�LWV�SRUWLRQ�«�DQG�WKDW·V�LI �\RXU�

VWDII �UHFRJQL]HV�WKH�HUURU�DQG�GRHVQ·W�

MXVW�DXWRPDWLFDOO\�ZULWH�LW�RII�

Once a year, run your insurance 

utilization report

7KLV�ZLOO�KHOS�\RX�WR�GHWHUPLQH�KRZ�

PDQ\�SDWLHQWV�DUH�FRPLQJ�WR�\RX�YLD�DQ�

LQVXUDQFH�FRPSDQ\��:H�WDON�RIWHQ�LQ�P\�

FODVVHV�DERXW�QRW�KDYLQJ�\RXU�SUDFWLFH�

GRPLQDWHG�E\�RQH�LQVXUDQFH�FRPSDQ\��

<RX�ZRQ·W�NQRZ�LI �WKLV�LV�KDSSHQLQJ�

XQOHVV�\RX�WUDFN�KRZ�PDQ\�SDWLHQWV�DUH�

FRYHUHG�E\�ZKLFK�LQVXUDQFH�FRPSDQLHV��

0\�UXOH�RI �WKXPE�LV�WR�QRW�KDYH�PRUH�

WKDQ����SHUFHQW�RI �\RXU�SUDFWLFH�LQ�RQH�

SDUWLFLSDWLQJ�SODQ��,Q�FHUWDLQ�VWDWHV��

SDUWLFLSDWLRQ�LQ�'HOWD�EORZV�WKLV�QXPEHU�

DZD\�VLPSO\�EHFDXVH�GHQWLVWV�IHHO�WKDW�

WKH\�GRQ·W�KDYH�DQ�DOWHUQDWLYH�

Electronic everything

,I �\RX�DUHQ·W�VXEPLWWLQJ�FODLPV�DQG�

5 insurance actions 

to take now for a 

smooth 2016
A recent Dental Products Report survey said insurance 

was the biggest pain point for dentists and their team 

members. Our insurance editor is here to help.

[ by Teresa Duncan, MS, FADIA, FAADOM ]
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5 INSURANCE ACTIONS

DWWDFKPHQWV�HOHFWURQLFDOO\��QRZ�LV�WKH�

WLPH�WR�FKDQJH�WKDW��,W�LV�FRQFHUQLQJ�WR�

PH�WKDW�,�VWLOO�KDYH�WHDP�PHPEHUV�FRPH�

XS�WR�PH�DQG�VD\��´,�ZLVK�,�FRXOG�SXW�

LQWR�SUDFWLFH�ZKDW�\RX·UH�WHDFKLQJ�EXW�

P\�GRFWRU�ZRQ·W�VLJQ�XS�IRU�HOHFWURQLF�

DQ\WKLQJ�μ�<RX�FDQ�FKHFN�HOLJLELOLW\�DQG�

EHQHÀWV�RQOLQH�DV�ZHOO�DV�VXEPLW�\RXU�

FODLPV��3ULQWLQJ�DQ�DWWDFKPHQW�VXFK�DV�

SHULRGRQWDO�FKDUWLQJ�RU�D�UDGLRJUDSK�

VKRXOG�EH�D�UDULW\��QRW�WKH�QRUP�

([LVWLQJ�HOHFWURQLF�XVHUV�FRXOG�ORRN�

LQWR�WKHLU�V\VWHP�WR�VHH�LI �WKH\�DUH�XWLOL]-

LQJ�DOO�WKH�VHUYLFHV�WKDW�DUH�DYDLODEOH��

0DQ\�VHUYLFHV�QRZ�RIIHU�WKH�DELOLW\�WR�

REWDLQ�EHQHÀW�LQIRUPDWLRQ�IRU�SODQV�

WKDW�DUH�QRW�HDV\�WR�DFFHVV�RQOLQH�RU�YLD�

SKRQH��,PDJLQH�QRW�KDYLQJ�D�SKRQH�OLQH�

�RU�WZR���PRQRSROL]HG�E\�KROG�WLPH�ZLWK�

LQVXUDQFH�FRPSDQLHV��<RXU�FROOHDJXHV�

DUH�VHHNLQJ�WKLV�VHUYLFH�IRU�D�UHDVRQ�«�

LW�PDNHV�ÀQDQFLDO�VHQVH��<RXU�DGPLQLV-

WUDWLYH�WHDP�LV�PRUH�YDOXDEOH�WDONLQJ�WR�

SDWLHQWV�DQG�ZRUNLQJ�RQ�\RXU�SUDFWLFH�

Reinforce your insurance  

knowledge

,QVXUDQFH�QHWZRUNV�DUH�RIWHQ�FKDQJLQJ�

DQG�HYROYLQJ��:H�DUH�VHHLQJ�PHUJHUV�

DQG�DFTXLVLWLRQV�WKDW�ZLOO�OLNHO\�LPSDFW�

\RXU�SUDFWLFH��,I �\RX�RU�\RXU�LQVXUDQFH�

FRRUGLQDWRU�FDQ·W�VWD\�SOXJJHG�LQWR�WKH�

HQYLURQPHQW��WKHQ�\RXU�UHFHLYDEOHV�ZLOO�

VXIIHU��7DNH�VHPLQDUV��ZHELQDUV�DQG�FRQ-

WLQXH�WR�UHDG�DUWLFOHV�VXFK�DV�WKHVH��0\�

FRPSDQ\�RIIHUV�D�QHZVOHWWHU�WKDW�JLYHV�

\RX�XSGDWHV�RQ�QHWZRUNV�DORQJ�ZLWK�

LQVXUDQFH�WLSV��<RX�FDQ�VLJQ�XS�IRU�LW�DW�

ELW�O\��6�.5��

2SHUDWLQJ�D�SUDFWLFH�KDV�EHFRPH�PRUH�

GLIÀFXOW�LQ�WKH�SDVW�GHFDGH�DV�IHH�VFKHGXOHV�

DUH�VTXHH]HG�DQG�SDWLHQW�FRSD\PHQWV�DUH�

UDLVHG��,Q�RUGHU�IRU�\RX�WR�EH�HIÀFLHQW�LQ�

\RXU�LQVXUDQFH�PDQDJHPHQW��\RX�ZLOO�QHHG�

WR�DFWLYHO\�PRQLWRU�WKH�SURFHVV��,�KHDUG�

IURP�PDQ\�RI �\RX�LQ������WKDW�VKDUHG�

WKHLU�VXFFHVV�VWRULHV�DQG�WLSV��,�DOZD\V�SD\�

WKRVH�IRUZDUG�LQ�DUWLFOHV�DQG�VHPLQDUV�

DQG�,�KRSH�WR�EH�DEOH�WR�VKDUH�HYHQ�PRUH�

RI �\RXU�H[SHULHQFH�LQ�������5HPHPEHU��

FRSD\PHQWV�DUH�PHDQW�WR�EH�FROOHFWHG��O

ABOUT THE AUTHORS

Teresa Duncan, MS, FADIA, FAADOM 
is an international speaker who focuses on 
revenue, dental insurance & management 
issues. She is a Fellow of the American 
Association of Dental Office Managers. 
Her memberships include the Association 
of Certified Fraud Examiners, National 
Speakers Association and the Academy of 
Dental Management Consultants. She has 
been named one of the Top 25 Women in 
Dentistry by Dental Products Report. Teresa 
received her Master’s Degree in Healthcare 
Management.

Regardless of your practice philosophy regarding insurance management, you are bound to have 

heard this kind of statement from patients many times in the past.

Helping your patients understand their dental benefits and, more importantly, what they are and 

are not responsible for paying themselves, is a difficult task. After all, even dental professionals 

are often confused about what insurance carriers will and will not pay for and the seemingly 

endless changes that take place year after year. (Translation: insurance carriers paying less and 

less while asking for more and more from the dental provider.)

What is important to communicate to patients, however, is that if prescribed treatment is in 

their best interest, insurance coverage should be looked at as benefit and not as the reason for 

declining or delaying needed care.

Having a system in place to communicate insurance benefits with your patients starts with 

having internal credit guidelines in place that allow your treatment coordinator to present payment 

options based on the cost of the treatment and anticipated insurance contribution. Even if you are 

one of the lucky offices that does not accept insurance payments, this is valuable information to 

know as you will most likely be asked these questions anyway!   

To see the top questions, continue reading online at bit.ly/1XQ6oG8

THE DREADED “WHY DO I HAVE TO PAY?” 
by Jan Keller

“Insurance networks are often changing 
and evolving. We are seeing mergers 
and acquisitions that will likely impact 
your practice. If you or your insurance 
can’t stay plugged into the environment, 
then your recievables will suffer.”

http://bit.ly/1XQ6oG8
http://bit.ly/1S6KR81
http://practicemanagement.dentalproductsreport.com/
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PLACE YOUR ORDER AT 

TOKUYAMA-US.COM 
OR CALL 877.378.3548

Promo Code DPM16A

Buy 4 Refills, Buy 4 Refills, 

®

Tokuyama Presents...

HANDLING

HANDLES AS BRILLIANTLY AS IT 

LOOKS: Estelite Sigma Quick by Tokuyama 

Dental America is an exceptionally versatile 

universal composite that handles well for 

both anterior and posterior placement.

Estelite Sigma Quick is 

the simple way to create 

beautiful and lasting results.

• Creamy, non-stick handling.

• Extreme resistance to slump.

• Packs easily in molars.

http://tokuyama-us.com/
http://tokuyama-us.com/
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M
any dentists spend a great 

deal of  time and money 

designing a stunning website 

DQG�ÁHVKLQJ�RXW�WKHLU�RQOLQH�

SURÀOHV��EXW�KRZ�FDQ�WKH\�HQVXUH�WKHLU�

SK\VLFDO�SUHVHQFH�LV�RQ�SDU�DV�ZHOO"�$OO�

WKDW�LV�QHHGHG�DUH�D�IHZ�VLPSOH�WZHDNV�WR�

HQVXUH�WKH�GHQWDO�SUDFWLFH�LV�DV�DSSHDOLQJ�

DV�SRVVLEOH�WR�ERWK�H[LVWLQJ�DQG�SRWHQWLDO�

SDWLHQWV��7KHVH�ÀYH�XSGDWHV�FDQ�KHOS�D�

GHQWDO�SUDFWLFH�VWDQG�DERYH�WKH�UHVW��

Offer modern conveniences 

7KLQN�DERXW�ZKDW�VHWV�D�JUHDW�UHVRUW�

KRWHO�OLNH�D�)RXU�6HDVRQV�DSDUW�IURP�D�

VWDQGDUG�FKDLQ�KRWHO�OLNH�D�6KHUDWRQ��WKH�

DWWHQWLRQ�WR�GHWDLO��%\�SURYLGLQJ�FRQYH-

QLHQW�DQG�PRGHUQ�DPHQLWLHV��SDWLHQWV�ZLOO�

IHHO�PRUH�FRPIRUWDEOH�DQG�DW�HDVH�DQG�

ZLOO�EH�PRUH�OLNHO\�WR�HQMR\�WKHLU�H[SHUL-

HQFH�DW�WKH�GHQWLVW·V�RIÀFH��

)RU�H[DPSOH��SURYLGH�SDWLHQWV�ZLWK�IUHH�

:L�)L�DQG�NHHS�WKH�XVHUQDPH�DQG�SDVV-

ZRUG�YLVLEO\�DFFHVVLEOH�LQ�WKH�UHFHSWLRQ�

DUHD��$OVR��XWLOL]H�D�XVHU�IULHQGO\�L3DG�LQ-

WHUIDFH�RU�HYHQ�GRZQORDGDEOH�RU�ÀOODEOH�

RQOLQH�GRFXPHQWV�IRU�QHZ�SDWLHQW�LQWDNH�

DQG�KHDOWK�KLVWRU\�XSGDWHV�WR�VLPSOLI\�

WKH�FKHFN�LQ�SURFHVV�

'XULQJ�FRPSOH[�SURFHGXUHV��JLYH�

SDWLHQWV�DQ�L3DG�FRQÀJXUHG�ZLWK�JDPHV��

PXVLF�SOD\OLVWV��UHDGLQJ�PDWHULDO�DQG�

HYHQ�D�VXEVFULSWLRQ�WR�1HWÁL[�VR�WKH\�

FDQ�FKRRVH�ZKDW�ZLOO�EHVW�NHHS�WKHP�

FDOP�DQG�RFFXSLHG�GXULQJ�DQ�H[WHQGHG�

appointment.

Stay updated on the latest pro-

cedures and equipment that have 

benefits patients actually want

,W·V�LPSRUWDQW�WR�NHHS�XS�ZLWK�SRSXODU�

LQGXVWU\�WUHQGV��HTXLSPHQW��SURFHGXUHV�

DQG�PDWHULDOV��%\�WDNLQJ�PRUH�WKDQ�MXVW�

WKH�UHTXLUHG�FRQWLQXLQJ�HGXFDWLRQ��&(��

FRXUVHV��GHQWLVWV�FDQ�FRQWLQXDOO\�XSJUDGH�

WKHLU�VNLOOV�DQG�ÀQG�RXW�ZKDW�LV�QHFHVVDU\�

WR�DWWUDFW�WRGD\·V�GHQWDO�SDWLHQW�

&$'�&$0�DQG�&(5(&�DUH�WZR�RI �

WKH�PRVW�SRSXODU�FXUUHQW�WHFKQRORJLHV�LQ�

WKH�LQGXVWU\��:KLOH�WKHUH�DUH�D�SOHWKRUD�

RI �UHDVRQV�WR�XWLOL]H�PRGHUQ�V\VWHPV��

VXFK�DV�&$'�&$0��WKH�SULPDU\�EHQHÀW�

LV�HIÀFLHQF\��'HQWLVWV�FDQ�XWLOL]H�&$'�

&$0�V\VWHPV�OLNH�&(5(&�WR�SURYLGH�

FURZQV��YHQHHUV�DQG�RWKHU�UHVWRUDWLRQV�LQ�

D�VLQJOH�YLVLW�LQVWHDG�RI �KDYLQJ�WR�VFKHG-

XOH�D�VHFRQG�DSSRLQWPHQW��ZKLFK�VDYHV�

WLPH�IRU�WKH�GHQWLVW�DQG�FUHDWHV�JUHDW�

YDOXH�LQ�WKH�PLQG�RI �WKH�SDWLHQW��

2IIHULQJ�WKH�FRVPHWLF�SURFHGXUHV�

SDWLHQWV�ZDQW�FDQ�DOVR�KHOS�H[SDQG�WKH�

UDQJH�RI �SURFHGXUHV�DQG�GLYHUVLW\�RI �

FOLHQWHOH�LQ�D�GHQWDO�SUDFWLFH��7HHWK�ZKLW-

HQLQJ�SURFHGXUHV�FRQWLQXH�WR�UHPDLQ�

LQ�KLJK�GHPDQG��2IIHULQJ�ZKLWHQLQJ�

VROXWLRQV�WDLORUHG�WR�D�SDWLHQW·V�QHHGV��

VXFK�DV�SRVW�ZKLWHQLQJ�VHQVLWLYLW\��GUDVWLF�

GLVFRORUDWLRQ�RU�WKH�GHVLUH�IRU�RQH�WLPH�

LQ�RIÀFH�ZKLWHQLQJ�SURFHGXUHV��FDQ�DOVR�

KHOS�D�SUDFWLFH�VXFFHHG��

0LOOLRQV�RI �SDWLHQWV�GHVLUH�VWUDLJKWHU�

WHHWK��EXW�FDQQRW�SXW�WKHLU�OLYHV�RQ�KROG�

E\�ZHDULQJ�EUDFHV���7KLV�RSHQV�XS�D�KXJH�

RSSRUWXQLW\�IRU�GHQWLVWV��DV�WKHUH�DUH�

PDQ\�RSWLRQV�WKDW�GRQ·W�UHTXLUH�UHIHU-

ULQJ�SDWLHQWV�WR�RUWKRGRQWLVWV��2IIHULQJ�

DOLJQHUV�DQG�DOLJQPHQW�V\VWHPV��VXFK�DV�

,QYLVDOLJQ��DQG�6L[�0RQWK�6PLOHV���FDQ�

KHOS�DWWUDFW�PRUH�SURVSHFWLYH�SDWLHQWV�LQ�

WKLV�PDQQHU��

Provide patients with more than 

one way to afford dental care

'HQWDO�SUDFWLFHV�WKDW�RIIHU�LQ�KRXVH�À-

QDQFLDO�RSWLRQV�WR�WKHLU�SDWLHQWV�DUH�DW�DQ�

DGYDQWDJH�EHFDXVH�WKHVH�UHVRXUFHV�FDQ�

5 office updates for 

a modern practice
How well does the office atmosphere 

reflect what patients really look for? 

[ by Naomi Cooper | President, Minoa Marketing and Chief Marketing Consultant, 
Pride Institute ]
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KHOS�PDNH�GHQWDO�FDUH�PRUH�DIIRUGDEOH�

WR�SDWLHQWV�DQG�WKHLU�IDPLOLHV�DQG�FDQ�

HIIHFWLYHO\�VHUYH�WR�XQORFN�WKHLU�EXGJHWV�

for dentistry.

4XDOLW\�'HQWDO�3ODQ��TGSGHQWLVW�

FRP���IRU�LQVWDQFH��LV�DQ�LQ�KRXVH�GHQWDO�

VDYLQJV�SODQ�GHQWLVWV�FDQ�RIIHU�WR�WKHLU�

SDWLHQWV��7KLV�VHUYLFH�KHOSV�IDPLOLHV�DI-

IRUG�WKH�GHQWDO�FDUH�WKH\�QHHG��UHJDUGOHVV�

RI �LQVXUDQFH�FRYHUDJH��4'3�IRFXVHV�RQ�

SURYLGLQJ�TXDOLW\�FDUH�IRU�DOO�SDWLHQWV��

DQG�WKHUH�DUH�QR�FDSV�RQ�EHQHÀWV�DQG�QR�

KLGGHQ�IHHV�RU�H[WUD�FKDUJHV��

$QRWKHU�UHVRXUFH�LV�&RPSUHKHQVLYH�

)LQDQFH��FRPSUHKHQVLYHÀQDQFH�FRP���

DQ�LQ�KRXVH�SDWLHQW�ÀQDQFLQJ�SURJUDP�

ZKRVH�SURSULHWDU\�3D\PHQW:RUWKL-

QHVV��JLYHV�GHQWLVWV�JUHDWHU�ÁH[LELOLW\�

LQ�GHWHUPLQLQJ�ZKLFK�SDWLHQWV�TXDOLI\�

IRU�ÀQDQFLQJ��ZKLFK�KHOSV�GHQWDO�RIÀFHV�

SURYLGH�FDUH�WR�D�JUHDWHU�QXPEHU�RI �

SDWLHQWV��%\�RIIHULQJ�DOWHUQDWLYH�SD\-

PHQW�RSWLRQV��VXFK�DV�WKRVH�RIIHUHG�E\�

&RPSUHKHQVLYH�)LQDQFH��GHQWDO�SUDFWLFHV�

FDQ�DSSHDO�WR�D�JUHDWHU�DXGLHQFH�RI �

SURVSHFWLYH�SDWLHQWV�DQG�HQDEOH�PRUH�WR�

VD\�´\HVμ�WR�FRPSOH[�DQG�FRPSUHKHQVLYH�

FDUH�

Utilize marketing automation tools 

0DQ\�GHQWDO�SUDFWLFHV�DOUHDG\�XVH�D�PDU-

NHWLQJ�DXWRPDWLRQ�RU�HOHFWURQLF�SDWLHQW�

FRPPXQLFDWLRQ�WRRO��EXW�PRVW�DUH�OLNHO\�

QRW�XVLQJ�WKH�V\VWHP�WR�LWV�IXOO�SRWHQWLDO��

(OHFWURQLF�FRPPXQLFDWLRQ�VRIWZDUH��

OLNH�WKH�'HQWDO�6HVDPH�V\VWHP�RIIHUHG�

E\�6HVDPH�&RPPXQLFDWLRQV��VHVDPH-

FRPPXQLFDWLRQV�FRP���FDQ�EH�XVHG�WR�

FRPPXQLFDWH�PRUH�HIIHFWLYHO\�DQG�PRUH�

RIWHQ�ZLWK�FXUUHQW�SDWLHQWV�DQG�FDQ�KHOS�

WLJKWHQ�UHFDOO�DQG�HGXFDWH�SDWLHQWV�DERXW�

QHZ�VHUYLFHV�RU�SURFHGXUHV��$QG��DV�

PDQ\�GRFWRUV�DOUHDG\�NQRZ��HOHFWURQLF�

SDWLHQW�FRPPXQLFDWLRQ�FDQ�HYHQ�UHGXFH�

RYHUKHDG�E\�HOLPLQDWLQJ�WKH�QHHG�IRU�

SULFH\�SRVWFDUG�UHPLQGHUV�DQG�WLPH�

FRQVXPLQJ�FRQÀUPDWLRQ�SKRQH�FDOOV�

DQG�UHSODFLQJ�WKHP��LQ�PRVW�FDVHV��ZLWK�

DXWRPDWHG�HPDLO�DQG�WH[W�PHVVDJH�DOHUWV��

:KDW�VRPH�GHQWLVWV�GRQ·W�NQRZ�LV�WKDW�

DIWHU�D�SDWLHQW�FRPHV�LQ�IRU�WUHDWPHQW��

PDQ\�HOHFWURQLF�FRPPXQLFDWLRQ�V\VWHPV�

DOVR�RIIHU�WKH�RSWLRQ�WR�VHQG�D�SRVW�

DSSRLQWPHQW�VXUYH\�WR�SURPSW�WKHP�WR�

UDWH�WKHLU�VDWLVIDFWLRQ��3RVW�DSSRLQWPHQW�

VXUYH\V�FDQ�IHHG�LQWR�RQOLQH�UHYLHZV��DV�

ZHOO�DV�KHOS�KLJKOLJKW�DQ\�LQFRQVLVWHQFLHV�

LQ�VHUYLFH�WKDW�FRXOG�SRWHQWLDOO\�GHYHORS�

LQWR�D�ODUJHU�LVVXH��7KH�PRUH�IHHGEDFN�

UHFHLYHG��ERWK�SRVLWLYH�DQG�QHJDWLYH��

WKH�PRUH�D�GHQWLVW�FDQ�EHWWHU�KLV�RU�KHU�

SUDFWLFH�

)LQDOO\��ZKLOH�HOHFWURQLF�SDWLHQW�FRP-

PXQLFDWLRQ�FHUWDLQO\�KHOSV�WKH�SUDFWLFH�

FRPPXQLFDWH�PRUH�HIIHFWLYHO\�DQG�

HIÀFLHQWO\��LW�LVQ·W�D�VXEVWLWXWH�IRU�JRRG��

ROG�IDVKLRQHG�RQH�WR�RQH�FRPPXQLFD-

WLRQ��6RPH�HOGHUO\�RU�QRQ�WHFK�VDYY\�

SDWLHQWV�VWLOO�SUHIHU�D�SKRQH�FDOO�WR�DQ�

HPDLO�DSSRLQWPHQW�UHPLQGHU�VR�NQRZ�

ZKR�WKRVH�SDWLHQWV�DUH�DQG�FXVWRPL]H�

\RXU�FRPPXQLFDWLRQ�WR�WKHP��$QG��LI �

D�SDWLHQW�LV�KDV�D�FRPSOH[�SURFHGXUH��

IROORZ�XS�ZLWK�D�SKRQH�FDOO�ODWHU�WKDW�

HYHQLQJ��6RPHWKLQJ�DV�FRQVLGHUDWH�DQG�

SHUVRQDO�DV�D�SKRQH�FDOO�IURP�WKH�GHQWLVW�

WR�FKHFN�RQ�WKH�SDWLHQW�DQG�PDNH�VXUH�DOO�

LV�ZHOO�WUXO\�JRHV�D�ORQJ�ZD\�DQG�FDQ�VHW�

WKH�SUDFWLFH�DSDUW�IURP�WKH�UHVW�

Give the practice a modern visual 

refresh 

6RPH�FKDQJHV�DUH�VR�VLPSOH�WKH\�

DUH�RIWHQ�WLPHV�RYHUORRNHG��(VWKHWLF�

FKDQJHV�FDQ�PRGHUQL]H�D�SUDFWLFH�DQG�GR�

QRW�KDYH�WR�FRVW�D�JUHDW�GHDO�RI �PRQH\��

*LYH�WKH�RIÀFH�D�IUHVK�FRDW�RI �SDLQW�DQG�

UHSODFH�DQ\�ZRUQ�ÁRRULQJ�RU�FDUSHW��E\�

GRLQJ�WKLV��WKH�RIÀFH�ZLOO�ORRN�FOHDQHU�

DQG�UHIUHVKHG��HDVLQJ�DQ\�QHZ�SDWLHQW�

FRQFHUQV��7U\�VZDSSLQJ�ÁXRUHVFHQW�

OLJKWLQJ�ZLWK�HQHUJ\�VDYLQJ�EXOEV�WR�FRQ-

YH\�D�VRIWHU�LPSUHVVLRQ�DQG�DPELDQFH��

DQG�FKDQJH�RXW�DQ\�VWDLQHG�FHLOLQJ�WLOHV��

DIWHU�DOO��\RXU�SDWLHQWV�SUREDEO\�VSHQG�D�

ORW�RI �WLPH�VWDULQJ�DW�WKHP�

%HFDXVH�PDNLQJ�D�JUHDW�ÀUVW�LPSUHV-

VLRQ�LV�FUXFLDO��QR�PDWWHU�KRZ�LQFUHG-

LEOH�D�GHQWLVW·V�VNLOOV��WKH�UHFHSWLRQ�

DUHD�VKRXOG�EH�LPSHFFDEOH��7KLV�LV�WKH�

ÀUVW�URRP�D�SDWLHQW�VHHV�XSRQ�ZDON-

LQJ�LQWR�DQ�RIÀFH�VR�PDNH�VXUH�WR�SD\�

SDUWLFXODU�DWWHQWLRQ�WR�WKLV�VSDFH�VR�WKDW�

LW�FUHDWHV�D�ODVWLQJ�SRVLWLYH�LPSUHVVLRQ��

5H�XSKROVWHU�DQ\�ZRUQ�IXUQLWXUH��VWRFN�

D�YDULHW\�RI �UHDGLQJ�PDWHULDOV��VHOHFW�DS-

SHDOLQJ�PXVLF�WR�SOD\��EHVW�WR�DYRLG�WKH�

VWDQGDUG�´HOHYDWRUμ�IDUH��DQG�HQFRXUDJH�

FRQVLVWHQF\�LQ�VWDII �XQLIRUPV�RU�DWWLUH��

0RVW�LPSRUWDQWO\��HQVXUH�WKH�IURQW�GHVN�

WHDP�JHWV�XS�IURP�WKH�GHVN�DQG�FRPHV�

DURXQG�WR�JUHHW�HDFK�SDWLHQW�DV�KH�RU�VKH�

DUULYHV�UDWKHU�WKDQ�SDVVLQJ�WKH�SURYHUELDO�

FOLSERDUG�RYHU�WKH�FRXQWHU��7KHVH�VLPSOH�

FKDQJHV�FDQ�DOO�GULYH�WKH�IHHO�RI �WKH�

GHQWLVW·V�RIÀFH�DQG�H[SUHVV�D�ZDUP�DQG�

ZHOFRPLQJ�YLEH�

$OWKRXJK�QRWKLQJ�FDQ�UHSODFH�WKH�

LPSRUWDQFH�RI �EHLQJ�D�KLJKO\�VNLOOHG�

GHQWLVW��WKH�VXEWOH�FXHV�WKDW�UHVXOW�IURP�

VPDOO�XSGDWHV�ZLWKLQ�WKH�SUDFWLFH�FDQ�JR�

D�ORQJ�ZD\�LQ�KHOSLQJ�SDWLHQWV�EHOLHYH�

\RXU�SUDFWLFH�LV�WKH�EHVW�LQ�WRZQ��7KLV�

ZLOO�QRW�RQO\�NHHS�SDWLHQWV�FRPLQJ�EDFN�

EXW�DOVR�HQFRXUDJH�WKHP�WR�UHIHU�WKHLU�

IULHQGV�DQG�IDPLO\��$QG�WKDW·V�WKH�WUXH�

LQGLFDWRU�RI �SDWLHQW�OR\DOW\�
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Please rate your satisfaction with each of the characteristics  

of your work in dentistry in general, including past positions  

(on a scale of 1 to 5 with 5 being very high satisfaction).

0 1 2 3 4 5

Amount of on-the-job stress

Amount of money you earn

Amount of work that 

is required

Flexibility of hours

Relationships with  

team members

Relationships with patients

3.63

3.80

4.15

4.21

4.45

Which statement best describes your feelings 
about your current job?

2.99

48%

22%

18%

9%
2%

48% I am very happy with my job

22%  This is what I always wanted to do

18%  I would like a better balance of activities 

 on my job

9% I am not happy with my job, but it’s 

 tolerable for now

2% I am miserable at work

93%
of dentists consider their 

day-to-day level of stress 

manageable.

Recently, we polled more than 400 dentists 

as part of our 2016 “Mental State of the 

Dentist” survey. Part 1 of those answers 

were published in the January edition of 

DPR. In this infographic, we offer some 

more thoughts from your colleagues on 

their daily activities.

THE MENTAL STATE OF TODAY’S DENTIST PART 2

How would you rate your level of 

happiness today compared with 

five years ago?

36%

41%

23%

41% About the same as five years ago

36%  Happier than five years ago

23%  Less happy than five years ago

Which of these factors contribute most to your  
on-the-job stress?
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42%

24%

41%

24%

51%

19%

35%

7%

67%
of dentists would continue 

working if they won $10  

million in the lottery.

Source: 2015 DPR Job Satisfaction Survey
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I
W·V�KDUG�WR�ÀQG�PDQ\�EXVLQHVVHV�WKDW�

VWLOO�RSHUDWH�XQGHU�WKH�VDPH�PRGHO�

WKDW�WKH\�GLG��������RU�HYHQ����\HDUV�

DJR��$LUOLQHV�DUH�GLIIHUHQW��FDEOH�

FRPSDQLHV�DUH�GLIIHUHQW��DQG�LW�VKRXOG�

FRPH�DV�QR�VXUSULVH�WKDW�GHQWDO�SUDFWLFHV�

DUH�GLIIHUHQW�

$�PDMRU�WUHQG�LQ�GHQWDO�LV�WKH�JURZWK�

RI �'HQWDO�6HUYLFH�2UJDQL]DWLRQV��'62V���

DQG�EHLQJ�DIÀOLDWHG�ZLWK�RQH�VHHPV�WR�EH�

WKH�QRUPDO�IRU�GHQWDO�SUDFWLFHV�

'HQWDO�3URGXFWV�5HSRUW�FRQGXFWHG�

D�VXUYH\�RI �����GHQWLVWV�WR�JDXJH�WKHLU�

RSLQLRQV�RI �YDULRXV�LVVXHV�LQYROYLQJ�

SUDFWLFH�RSHUDWLRQV��)RU�WKH�JUHDWHVW�

FRQFHUQV��'62�PHPEHUVKLS�DSSHDUV�WR�

RIIHU�VROXWLRQV�

What DSOs do

'RFWRUV�EHQHÀW�IURP�'62V�LQ�D�QXPEHU�

RI �ZD\V��IURP�PDNLQJ�QHZ�WHFKQRORJ\�

PRUH�DFFHVVLEOH�WR�KDQGOLQJ�WKH�DGPLQLV-

WUDWLYH�KHDGDFKHV�WKDW�NHHS�GRFWRUV�IURP�

WKH�ZRUN�RI �GHQWLVWU\�

´'HQWDO�VXSSRUW�RUJDQL]DWLRQV�KDYH�

EHFRPH�PRUH�SUHYDOHQW³GXH�LQ�ODUJH�

SDUW�WR�WKH�HVWDEOLVKPHQW�RI �D�QHZ�UHDO-

LW\�μ�VD\V�'U��6DPVRQ�/LX��''6��([HFX-

WLYH�9LFH�3UHVLGHQW�RI �&OLQLFDO�$IIDLUV�DW�

+HDUWODQG�'HQWDO��+HDUWODQG�LV�WKH�ODUJ-

HVW�'62�LQ�WKH�FRXQWU\��ZLWK�RYHU�����

VXSSRUWHG�GHQWDO�RIÀFHV�LQ����VWDWHV��

´0RGHUQ�GHQWLVWV�DUH�HQFRXQWHULQJ�D�

PXOWLWXGH�RI �FKDOOHQJHV��LQFOXGLQJ�NHHS-

LQJ�XS�ZLWK�WHFKQRORJ\��LQFUHDVHG�FRVWV��

JRYHUQPHQW�UHJXODWLRQ��OHJDO�LVVXHV�DQG�

PRUH��,Q�WRGD\·V�LQGXVWU\��PDQ\�GHQWLVWV�

DUH�XQDEOH�WR�WUDQVLWLRQ�RU�VKDUH�WKHLU�

RIÀFHV�ZLWK�DVVRFLDWH�GHQWLVWV��DQG�

\RXQJ�GHQWLVWV�ZLWK����������SOXV�LQ�

VWXGHQW�ORDQV�RIWHQ�FDQQRW�ÀQDQFH�

QHZ�RIÀFHV�RQ�WKHLU�RZQ��7KH�VXSSRUW�

'62V�RIIHU�LV�GHVLJQHG�WR�KHOS�GHQWLVWV�

PHHW�WKHVH�FKDOOHQJHV��<RXQJ�GHQWLVWV�

MXVW�HQWHULQJ�WKH�LQGXVWU\�FDQ�VWDUW�RII �

RQ�WKH�ULJKW�IRRW³OHDGLQJ�WKHLU�RZQ�

WHDPV�ULJKW�DZD\�DQG�JDLQLQJ�DFFHVV�WR�

LQYDOXDEOH�HGXFDWLRQ�RSSRUWXQLWLHV��)RU�

H[SHULHQFHG��VXFFHVVIXO�GHQWLVWV��'62�

VXSSRUW�KHOSV�DOOHYLDWH�WKH�QRQ�FOLQLFDO�

WDVNV�RI �UXQQLQJ�D�GHQWDO�RIÀFH��VR�

The top 9 benefits of 

DSOs for dentists
Times are changing, and dentistry is changing, too. 

Dental Products Report surveyed dentists across 

the nation to see what they had to say about the 

changing landscape of practice operations.

[ by Robert Elsenpeter ]
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WKH\�FDQ�IRFXV�VWULFWO\�RQ�SDWLHQW�FDUH��

3OXV��'62�VXSSRUWHG�GHQWLVWV�KDYH�WKH�

RSSRUWXQLW\�WR�QHWZRUN�ZLWK�RWKHU�GHQ-

WLVWV�ZKR�DUH�IDFLQJ�WKH�VDPH�GD\�WR�GD\�

FKDOOHQJHV�DQG�PHQWRU�XS�DQG�FRPLQJ�

GHQWLVWV�μ

:KDW�UHDOO\�GHÀQHV�D�'62�LV�VRUW�RI �

QHEXORXV��'62V�FDQ�EH�DQ\�VL]H��7KH\�

FDQ�EH�DV�VPDOO�DV�MXVW�WZR�SUDFWLFHV�RU�DV�

ODUJH�DV�KXQGUHGV��7KH�OHYHO�RI �VXSSRUW�

WKDW�WKH�'62�RIIHUV�LW�PHPEHUV�GLI-

IHUV��DQG�WKHUH�LV�QR�RQH�SHUIHFW�DQDORJ�

GHSLFWLQJ�D�'62�

%XW�HYHQ�ZLWK�DOO�WKH�YDULDELOLW\��'62V�

VDZ�D�QHHG�WR�KDYH�D�SURIHVVLRQDO�RUJDQL]D-

WLRQ�WR�KHOS�WKHP�GHYHORS�DQG�JURZ��7KH�

$VVRFLDWLRQ�RI �'HQWDO�6HUYLFH�2UJDQL]D-

WLRQV��$'62��ZDV�ERUQ�RI �WKLV�QHHG�

´,W�VWDUWHG�RXW�DV�D�VPDOO�VWXG\�JURXS�μ�

VD\V�'U��4XLQQ�'XIXUUHQD��''6��$V-

VRFLDWHG�([HFXWLYH�'LUHFWRU�RI �$'62��

$́ERXW�IRXU�RU�ÀYH�RI �WKH�ODUJH�'62�

&(2V�ZHUH�JHWWLQJ�WRJHWKHU�DQG�WDONLQJ�

DERXW�EHVW�SUDFWLFHV��ZKDW�ZRUNV�DQG�

ZKDW�GRHVQ·W�μ

Support

2QH�RI �WKH�ELJJHVW�FKDOOHQJHV�IRU�GRF-

WRUV�LVQ·W�WKH�DFW�RI �DFWXDO�GHQWLVWU\³LW�

LV�DOO�WKH�DGPLQLVWUDWLYH�GXWLHV�LQYROYHG�

LQ�UXQQLQJ�D�SUDFWLFH�����SHUFHQW�RI �

UHVSRQGHQWV�WR�'35·V�VWXG\�LGHQWL-

ÀHG�HDVH�RI �RSHUDWLRQDO�WDVNV�DV�DQ�

LPSRUWDQW�LVVXH��'62V�RIIHU�D�ZD\�

IRU�VRPHRQH�HOVH�WR�ZRUU\�DERXW�VXFK�

LVVXHV�DV�KXPDQ�UHVRXUFHV��FRPSOLDQFH�

DQG�DFFRXQWLQJ�

´+DYLQJ�EHHQ�LQ�GHQWLVWU\�IRU����\HDUV�

QRZ��LW·V�D�ORW�PRUH�FRPSOLFDWHG�WKDQ�

LW�XVHG�WR�EH�μ�VD\V�'U��%RE�0RQJUDLQ��

'0'��&OLQLFDO�'LUHFWRU��+HDUWODQG�

'HQWDO��+LV�SUDFWLFH³%HUNVKLUH�'HQWDO�

*URXS�LQ�%URNHQ�$UURZ��2NOD�³LV�DI-

ÀOLDWHG�ZLWK�+HDUWODQG�'HQWDO��´7KHUH�

DUH�ORWV�PRUH�ODZV�WKDW�DSSO\��ORWV�PRUH�

WHFKQRORJ\��7KHUH·V�VR�PXFK�PRUH�WR�

NQRZ�WKDQ�WKHUH�ZDV�\HDUV�DJR��0\�

ELJJHVW�FKDOOHQJH�DQG�IUXVWUDWLRQ�EHLQJ�

D�SULYDWH�SUDFWLFH�GHQWLVW�ZDV�KDYLQJ�WR�

ZHDU�D�ORW�RI �KDWV��,�KDG�WR�SUDFWLFH�GHQ-

WLVWU\��EXW�,�DOVR�KDG�WR�EH�DQ�H[SHUW�RQ�

+5��,�KDG�WR�EH�QHJRWLDWLQJ�VXSSOLHV��,�

KDG�WR�EH�GHDOLQJ�ZLWK�,7�LVVXHV��ORRNLQJ�

IRU�WKH�EHVW�UHVRXUFHV�IRU�PDUNHWLQJ³

DOO�WKRVH�WKLQJV�μ

'62V�RIIHU�WKHVH�VHUYLFHV�WR�WKHLU�

PHPEHUV�

$́IÀOLDWHG�GHQWLVWV�KDYH�DFFHVV�WR�

DFFRXQWLQJ��OHJDO��SXUFKDVLQJ��UHFUXLW-

LQJ��UHDO�HVWDWH�GHYHORSPHQW�DQG�KXPDQ�

UHVRXUFH�VHUYLFHV�ZKLFK�DUH�DOO�FHQWUDO-

L]HG�μ�VD\V�'U��5RELQ�(GZDUGV��''6��

5HJLRQDO�3DUWQHU�DW�$IIRUGDEOH&DUH��

6KH�LV�DOVR�JHQHUDO�GHQWLVW�LQ�.LQVWRQ��

1&��$IIRUGDEOH&DUH�KDV�PRUH�WKDQ�����

DIÀOLDWHG�SUDFWLFHV��´7KHVH�DUH�DPHQLWLHV�

WKDW�RIWHQ�KDYH�WR�EH�VRXJKW�RXW�RQ�DQ�

LQGLYLGXDO�EDVLV�IRU�QRQ�'62�GHQWLVWV��

%HFDXVH�$IIRUGDEOH&DUH�RQO\�RIIHUV�

WKHVH�VHUYLFHV�WR�WKHLU�DIÀOLDWHG�SUDFWLFHV��

WKH\�KDYH�D�ZHDOWK�RI �H[SHULHQFH�ZLWK�

UHJDUGV�WR�KRZ�HDFK�SUDFWLFH�RSHUDWHV��

7KLV�UHDOO\�FXVWRPL]HV�WKH�VHUYLFHV�WR�

WKH�LQGLYLGXDO�SUDFWLFH�RZQHU·V�QHHGV��$I-

ÀOLDWHG�GHQWLVWV�DOVR�EHQHÀW�FOLQLFDOO\�DQG�

WHFKQLFDOO\�IURP�D�QHWZRUN�RI �GRFWRUV�

DQG�ODERUDWRU\�WHFKQLFLDQV�μ

)RU�GRFWRUV�ZKR�GHFLGH�WR�MRLQ�D�

'62��SUDFWLFHV�GRQ·W�KDYH�WR��IXQFWLRQ-

DOO\��FKDQJH�WRR�PXFK�

´0\�SUDFWLFH�MXVW�ORRNV�DQG�IHHOV�H[-

DFWO\�OLNH�DQ\�RWKHU�NLQG�RI �SUDFWLFH�μ�'U��

-DQLN�VD\V��´,�DP�WKH�SUDFWLFH��,�UXQ�LW��,�

PDNH�HYHU\�GHFLVLRQ��,�KLUH�DQG�ÀUH�MXVW�

OLNH�,�ZRXOG�LI �,�KDG�VWDUWHG�IURP�VFUDWFK�

RQ�P\�RZQ�DQG�GLG�WKLV��:KDW·V�GLIIHUHQW�

LV³IRU�H[DPSOH��\RX�VHH�WKRVH�FRP-

PHUFLDOV�IRU�EXQGOLQJ��<RX�FDQ�EXQGOH�

\RXU�FDEOH�DQG�\RXU�KRPH�,QWHUQHW�DQG�

\RXU�FHOO�SKRQH��DQG�\RX�JHW�EHWWHU�UDWHV��

,�EDVLFDOO\�KDYH�GHFLGHG�WKDW�EXVLQHVV�

VXSSRUW�VHUYLFHV�OLNH�SD\UROO�DQG�+5�DQG�

DFFRXQWLQJ�DQG�FRPSOLDQFH�DQG�DOO�WKHVH�

WKLQJV��,�MXVW�SXUFKDVH�P\�EXVLQHVV�VXS-

SRUW�DOO�LQ�RQH�SDFNDJH�μ

Compliance

7KH�PRVW�LPSRUWDQW�LVVXH�IRU�UHVSRQ-

GHQWV�ZDV�WKHLU�DELOLW\�WR�VWD\�LQ�FRPSOL-

DQFH�ZLWK�JRYHUQPHQWDO�UHJXODWLRQ��

,W�ZDV�WKH�QXPEHU�RQH�LVVXH�IRU�PHQ��

QXPEHU�WKUHH�IRU�ZRPHQ�

:KLOH�GRFWRUV�DUH�UHVSRQVLEOH�WR�

HQVXUH�WKDW�WKH\�NHHS�XS�ZLWK�UHJXODWRU\�

LVVXHV��LW�FDQ�EH�EXUGHQVRPH�WR�GR��%\�

DIÀOLDWLQJ�ZLWK�D�'62��WKH�SURFHVV�LV�

HDVLHU�DQG�IDVWHU�

´7KHUH�ZDV�DQ�XSGDWH�WR�WKH�+,3$$�

ODZ�ODVW�\HDU��DQG�WKHUH�ZHUH�QHZ�UH-

TXLUHPHQWV�WKDW�KDG�WR�PHHW��DQG�,�JRW�

DQ�HPDLO�IURP�WKH�2NODKRPD�'HQWDO�

$VVRFLDWLRQ�WHOOLQJ�PH�DOO�WKHVH�GLIIHUHQW�

WKLQJV�,�ZDV�JRLQJ�WR�KDYH�WR�GR�WR�EH�LQ�

FRPSOLDQFH�μ�'U��0RQJUDLQ�UHPHPEHUV��

$́QG�RQ�WKH�VDPH�GD\��WKH�SUDFWLFH�DG-

PLQLVWUDWRU�DQG�WKH�UHJLRQDO�DGPLQLVWUD-

WRUV�WKDW�VXSSRUW�P\�SUDFWLFH�FRQWDFWHG�

P\�+,3$$�WHDP�GLUHFWO\��DQG�JRW�XV�XS�

WR�VSHHG�DQG�FKDQJHG�WKH�IRUPV��PDGH�

VXUH�HYHU\WKLQJ�ZDV�FRPSOLDQW��7KH\�

PDNH�VXUH�WKDW�ZH�DUH�KDYLQJ�RXU�DQQXDO�

26+$�XSGDWH�PHHWLQJ��WKDW�ZH�DUH�

WUDLQLQJ�RQ�GLYHUVLW\³ZH�KDYH�DQ�HQWLUH�

+5�GHSDUWPHQW�WKDW�PDNHV�VXUH�WKDW�

ZH·UH�GRLQJ�WKH�ULJKW�WKLQJV�μ

´&RPSOLDQFH�LV�VR�ZHOO�VWUXFWXUHG�

DQG�EXLOW�LQWR�P\�SUDFWLFH�QRZ�μ�VD\V�'U��

“What really 
defines a DSO is 
sort of nebulous. 
DSOs can be any 
size. They can  
be as small as 
just two practices 
or as large as 
hundreds.”

http://practicemanagement.dentalproductsreport.com/
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$QGUHD�-DQLN��''6��RI �&XOHEUD�6PLOHV�

DQG�2UWKRGRQWLFV�LQ�6DQ�$QWRQLR��+HU�

SUDFWLFH�LV�VXSSRUWHG�E\�3DFLÀF�'HQWDO�

6HUYLFHV��3DFLÀF�'HQWDO�6HUYLFHV�VXS-

SRUWV�PRUH�WKDQ�����RIÀFHV�LQ����VWDWHV��

´)RU�P\�VXSSRUW�SDFNDJH�,�KDYH�D�FRP-

SOHWH�VHULHV�RI �WKHVH�RQOLQH�PRGXOHV�WKDW�

QRW�RQO\�,�XVH��EXW�P\�GHQWDO�DVVLVWDQW�

VWDII��P\�IURQW�RIÀFH�VWDII �DQG�HYHU\RQH�

XVHV�WR�PDNH�VXUH�WKH\�DUH�FRPSOLDQW��

)RU�H[DPSOH��\RX·OO�JHW�DQ�DOHUW�WKDW�

\RX·UH�GXH�IRU�$('�WUDLQLQJ�RU�+,3$$�

FRPSOLDQFH��DQG�\RX�MXVW�ORJLQ�DQG�

ZDWFK�WKH�WUDLQLQJ��7KHUH·V�DQ�LQWHUDFWLYH�

TXHVWLRQ�DQG�DQVZHU�VHVVLRQ��DQG�\RX�

FRPSOHWH�WKH�WUDLQLQJ��7KH�QLFH�WKLQJ�LV�

,�KDYH�WKH�FRQÀGHQFH�RI �NQRZLQJ�WKDW�

VRPHRQH�ZKR�GHDOV�ZLWK�FRPSOLDQFH�

GHVLJQHG�WKHVH�VSHFLÀFDOO\�VR�WKDW�ZH�DUH�

PHHWLQJ�WKH�VWDQGDUG�RI �ZKDW�ZH�QHHG�

WR�EH�FRYHULQJ��EXW�KDYLQJ�WKH�EXLOW�LQ�

UHPLQGHUV�DQG�KDYLQJ�DOO�RI �P\�VWDII �

KDYH�DFFHVV�WR�WKDW�LV�MXVW�ZRQGHUIXO�μ

Technology

5HVSRQGHQWV�ZKR�ZHUH�DOUHDG\�LQ�'62V�

LGHQWLÀHG�XVLQJ�WKH�PRVW�XS�WR�GDWH�WHFK-

QRORJ\�DV�WKHLU�PRVW�LPSRUWDQW�LVVXH�

´7HFKQRORJ\�UHDOO\�LV�EHQHÀFLDO�IRU�

SUDFWLFHV�μ�'U��'XIXUUHQD�VD\V��´,W·V�KDUG�

WR�GR�TXDOLW\�GHQWLVWU\�QRZ�ZLWKRXW�XWL-

OL]LQJ�VRPH�RI �WKH�WHFKQRORJLHV��EXW�WKH�

GRZQVLGH�LV�WKDW�WHFKQRORJ\�LV�H[SHQVLYH��

:KHQ�\RX·UH�WDONLQJ�DERXW�WKH�GLJLWDO�

DJH�DQG��'�LPDJLQJ��DQG�DOO�RI �WKRVH�

GLIIHUHQW�PDFKLQHV³WKRVH�WKLQJV�DUH�

H[SHQVLYH��7KH�QLFH�WKLQJ�DERXW�'62V�

LV�WKDW�WKH\�KDYH�WKH�FDSLWDO�UHVRXUFHV�WR�

SXUFKDVH�WKDW�HTXLSPHQW�IRU�WKH�SUDF-

WLFHV��7KH\�DOVR�KDYH�WKH�HFRQRPLHV�RI �

VFDOH��VR�WKDW�WKH\�FDQ�JHW�WKH�WHFKQRORJ\�

DW�UHGXFHG�SULFHV�μ

:KDW�'62V�RIIHU�WKHLU�GRFWRUV�LQ�

WHUPV�RI �WHFKQRORJ\�GLIIHUV�IURP�'62�

WR�'62�

´'62�VXSSRUWHG�GHQWDO�RIÀFHV�UDQJH�

DV�PXFK�DV�SULYDWH�SUDFWLFHV�ZKHQ�LW�

FRPHV�WR�HTXLSPHQW�DQG�WHFKQRORJ\�μ�

VD\V�+DO�0XOOHU��3UHVLGHQW��+HQU\�6FKHLQ�

6SHFLDO�0DUNHWV��´6RPH�JURXSV�DUH�WR-

WDOO\�SDSHUOHVV��GLJLWDO�DQG�SURPRWH�VDPH�

GD\�GHQWLVWU\��ZKLOH�RWKHUV�KDYH�VWD\HG�

PRUH�WUDGLWLRQDO��+RZHYHU��DOO�JURXSV�

NHHS�WKHLU�RIÀFHV�XS�WR�GDWH�ZLWK�QHZ�

HTXLSPHQW��7KHUH�LV�DOVR�WKH�UHGXFWLRQ�LQ�

VWUHVV��0DQ\�GHQWLVWV�DJRQL]H�DERXW�ZKDW�

HTXLSPHQW�WR�SXUFKDVH��,Q�D�'62�WKH�

HTXLSPHQW�KDV�XVXDOO\�EHHQ�VWDQGDUGL]HG�

DFURVV�WKH�RIÀFHV�μ

'62V�DUH�DEOH�WR�KHOS�WKHLU�DIÀOLDWHG�

GRFWRUV�WKURXJK�WKHLU�SXUFKDVLQJ�SRZHU�

DQG�YHQGRU�DJUHHPHQWV�

´:H�DUH�DEOH�WR�QHJRWLDWH�VLJQLÀFDQW�DQG�

VRPHWLPHV�GUDPDWLF�FRVW�UHGXFWLRQV�ZLWK�

RXU�YHQGRU�SDUWQHUV��EHFDXVH�RI �WKH�VFDOH�

RI �RXU�RSHUDWLRQ�DQG�WKH�ZD\�ZH�VXSSRUW�

GRFWRUV�μ�'U��0RQJUDLQ�VD\V��´:H�VLPSOLI\�

WKH�VDOHV�SURFHVV�IRU�WKHP��:H�FDQ�QHJRWL-

DWH��:H�KDYH�SHRSOH�ZKRVH�MRE�LV�WR�QHJRWL-

DWH�WKH�EHVW�WKH�EHVW�UDWHV�SRVVLEOH�μ

'62V�DOVR�RIIHU�VXJJHVWLRQV�DQG�VXS-

SRUW�IRU�GRFWRUV�WKDW�ZDQW�QHZ�WHFKQRO-

RJ\�DQG�KDYH�XVXDOO\�UHVHDUFKHG�DQG�

KDYH�DGYLFH�IRU�ELJ�SXUFKDVHV�

´6XSSRUWHG�GHQWLVWV�KDYH�DFFHVV�WR�

WKH�ODWHVW��FXWWLQJ�HGJH�WHFKQRORJ\�DQG�

SURGXFWV�LQ�WKH�LQGXVWU\�μ�'U��/LX�VD\V��

´:KLOH�VXSSRUWLQJ�WKH�LPSOHPHQWD-

WLRQ�RI �WHFKQRORJLFDO�DGYDQFHPHQWV�LV�

FHUWDLQO\�D�IRFXV��WKLV�HTXLSPHQW�DOVR�

QHHGV�WR�EH�SURYHQ�DQG�HIIHFWLYH��+HDUW-

ODQG�'HQWDO�FOLQLFDO�OHDGHUV�UHFRPPHQG�

HTXLSPHQW�WKDW�ZLOO�EH�EHQHÀFLDO�UDWKHU�

WKDQ�FRVWO\�DQG�XQQHFHVVDU\�LQ�WKH�ORQJ�

UXQ��7KHUH�DUH�FRXQWOHVV�QHZ�GHQWDO�

WHFKQRORJLHV�HPHUJLQJ�FRQVWDQWO\��EXW�

UDWKHU�WKDQ�LPSOHPHQW�HYHU\�ÁDVK�LQ�WKH�

SDQ��RXU�FOLQLFDO�OHDGHUV�UHVHDUFK�DOO�WHFK-

QRORJ\�RSWLRQV�DYDLODEOH�DQG�HYDOXDWH�

SURV�DQG�FRQV��7KHQ��RXU�GHYHORSPHQW�

WHDP�FDQ�QHJRWLDWH�RSWLPDO�SULFHV�IRU�

UHFRPPHQGHG�HTXLSPHQW�μ

:KHQ�D�QHZ�SLHFH�RI �HTXLSPHQW�LV�

QHHGHG��GRFWRUV�XVXDOO\�MXVW�QHHG�WR�DVN�

$́IIRUGDEOH&DUH�LV�DOZD\V�DYDLODEOH�WR�

DLG�ZLWK�WKH�SXUFKDVH��PDLQWHQDQFH�RU�

UHSDLU�RI �HTXLSPHQW�μ�'U��(GZDUGV�VD\V��

´,W�LV�DV�HDV\�DV�VHQGLQJ�DQ�HPDLO�RU�PDN-

LQJ�D�SKRQH�FDOO�μ

7KH�DFFHVVLELOLW\�WR�QHZ�WHFKQRORJ\�LV�

D�KXJH�DWWUDFWRU�IRU�PDQ\�GRFWRUV�

´3DFLÀF�'HQWDO�6HUYLFHV�VXSSRUWHG�

RIÀFHV�WKLV�\HDU�KLW�WKH�RQH�PLOOLRQ�DQG�

PDUN�RQ�&(5(&�FURZQV�μ�'U��-DQLN�

REVHUYHV��´6R�ZH�KDYH�WKH�ODWHVW�DQG�

JUHDWHVW�WHFKQRORJ\�ZKHQ�LW�FRPHV�WR�

&(5(&��$QG�WKHQ�ZH�DOVR�KDYH�D�JUHDW�

6LURQD�ODVHU�V\VWHP��>DQG@�D�9(/VFRSH�

IRU�RUDO�FDQFHU�VFUHHQLQJ��3'6�SULGHV�

LWVHOI �RQ�EHLQJ�PRGHUQ�DQG�XS�WR�GDWH�

DQG�KDYLQJ�WKH�JUHDWHVW�DGYDQFHV�LQ�

WHFKQRORJ\��DQG�WKHQ�WKH\�XVH�WKHLU�

JURXS�EX\LQJ�SRZHU�WR�UHDOO\�PDNH�WKRVH�

WKLQJV�D�OLWWOH�ELW�PRUH�DIIRUGDEOH�DQG�

SXW�WKHP�LQ�DOO�WKH�RIÀFHV��,�ZRUNHG�LQ�

SXEOLF�KHDOWK�DQG�D�FRXSOH�RI �GLIIHUHQW�

WUDGLWLRQDO�SULYDWH�SUDFWLFHV�EHIRUH�,�

ODQGHG�ZKHUH�,·P�DW��DQG�WKLV�LV�WKH�PRVW�

ZHOO�HTXLSSHG��XS�WR�GDWH��ODWHVW�WHFKQRO-

RJ\�RIÀFH�,·YH�VHHQ�·

Insurance

+DYLQJ�OHVV�LQWHUDFWLRQ�ZLWK�LQVXUDQFH�

FRPSDQLHV�ZDV�LGHQWLÀHG�DV�WKH�QXPEHU�

RQH�LVVXH�IRU�PHQ�EHWZHHQ�WKH�DJHV�RI �

���DQG�����%XW�LW�LVQ·W�MXVW�PDOH�GRFWRUV�

ZKR�DUH�DIIHFWHG�E\�WKH�FRPSOH[LWLHV�RI �

LQVXUDQFH�

´,QVXUDQFH�LV�D�ELJ�GULYHU�IRU�P\�SUDF-

WLFH��DQG�,�ZRXOG�VD\�RQH�RI �WKH�UHDVRQV�

ZK\�D�ORW�RI �P\�SDWLHQWV�KDYH�FKRVHQ�

WR�FRPH�WR�XV�LV��¶2K��P\�QH[W�GRRU�

QHLJKERU�WROG�PH�DERXW�\RX��DQG�\RX·UH�

RQ�P\�GHQWDO�SODQ�·μ�'U��-DQLN�VD\V��´6R�

\HV��WKH�SDWLHQW�GHPRJUDSKLF�WKDW�,�ZRUN�

ZLWK��XVLQJ�WKHLU�GHQWDO�EHQHÀWV�ZLWK�

D�SURYLGHU�WKDW�LV�FRQWUDFWHG�ZLWK�WKDW�

“[Dentists] can 
come into work 
and they don’t 
have to spend 
that much time 
[working with 
insurance], 
because the 
DSO can do 
that for them.”
— DR. QUINN DUFURRENA, DDS

http://practicemanagement.dentalproductsreport.com/
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LQVXUDQFH�FRPSDQ\��LV�DV�LPSRUWDQW�WR�

WKHP�DQG�ZLWK�P\�'62�μ

+DYLQJ�D�'62�QDYLJDWH�LQVXUDQFH�

FRPSOH[LWLHV�WDNHV�VRPH�EXUGHQ�RII �WKH�

GRFWRU·V�VWDII�

´,�KDYH�D�UHJLRQDO�VXSSRUW�WHDP�>VR@��

ZKHQ�WKH�SDWLHQW�PDNHV�WKH�DSSRLQW-

PHQW��DQG�ZKHQ�ZH�HQWHU�WKHLU�LQVXUDQFH�

LQIRUPDWLRQ�SULRU�WR�WKH�DSSRLQWPHQW��

WKDW�RIÀFH�YHULÀHV�WKH�LQVXUDQFH�EHQHÀW�

DQG�PDNHV�VXUH�WKDW�WKH�SODQ�WKDW�WKH\�

KDYH�WKURXJK�'HOWD�'HQWDO�RU�8QLWHG�

&RQFRUGLD��RU�ZKRHYHU�LW�LV��LW�LV�DW-

WDFKHG�WR�WKHLU�ÀOH�μ�'U��-DQLN�VD\V��´6R�

WKDW�ZD\�ZKHQ�,�VD\��¶2K��\RX�QHHG�D�FR�

IHH�·�DQG�,�SXW�LQ�D�FRGH�IRU�WKH�VHUYLFH��

WKH�FR�IHH�DXWRPDWLFDOO\�SRSXODWHV��7KH�

SUHSDUDWLRQ�RQ�LQVXUDQFH�LV�ZRQGHUIXO��

7KDW�VDPH�RIÀFH�DOVR�ÀOHV�DOO�RI �P\�

FODLPV��DQG�WKH\�GR�DOO�WKH�IROORZ�XS��,W·V�

UHDOO\�QLFH�EHFDXVH�P\�VWDII �PHPEHUV�

WKDW�DUH�LQ�WKH�RIÀFH�FDQ�UHDOO\�IRFXV�RQ�

WKH�SDWLHQWV�LQ�IURQW�RI �WKHP��QRW�RQ�WKH�

SKRQH�ZLWK�WKH�LQVXUDQFH�FRPSDQ\�WR�

SXW�WRJHWKHU�LQIRUPDWLRQ�μ

7DNLQJ�LQVXUDQFH�UHVSRQVLELOLWLHV�RII �

WKH�GRFWRU�IUHHV�KLP�RU�KHU�WR�IRFXV�RQ�

GHQWLVWU\�

´7KH�GRFWRU�GRHVQ·W�KDYH�WR�JHW�

LQYROYHG�LQ�ZRUNLQJ�ZLWK�WKH�LQVXUDQFH�

LQGXVWU\�μ�'U��'XIXUUHQD�VD\V��´7KH�QLFH�

WKLQJ�LV�WKDW�WKH\�FDQ�FRPH�LQWR�ZRUN�

DQG�DFWXDOO\�GR�GHQWLVWU\�DQG�WKH\�GRQ·W�

KDYH�WR�VSHQG�WKDW�PXFK�WLPH��EHFDXVH�

WKH�'62�FDQ�DFWXDOO\�GR�WKDW�IRU�WKHP��

ZKLFK�LV�D�ELJ�DGYDQWDJH��7KH�IDFW�WKDW�

WKH�'62V�ZLOO�KDYH�D�ORW�RI �GHQWLVWV�LQ�

WKH�QHWZRUN�JLYHV�WKHP�D�OLWWOH�EHQHÀW�

IRU�KHOS�ZKHQ�ZH·UH�WDONLQJ�DERXW�JHWWLQJ�

EHWWHU�UDWHV�IURP�WKH�LQVXUDQFH�FRPSDQ\��

,Q�RWKHU�ZRUGV��RQFH�DJDLQ��LW·V�WKDW�

HFRQRPLHV�RI �VFDOH��,I �\RX�KDYH�D�ORW�RI �

GHQWLVWV�LQ�D�QHWZRUN��\RX�KDYH�WKH�DELO-

LW\�WR�QHJRWLDWH�EHWWHU�SULFHV�μ

Community

5DQNLQJ�KLJK�LQ�WKH�VXUYH\�IRU�ZRPHQ�

ZDV�WKH�LVVXH�RI �FUHDWLQJ�D�SURIHVVLRQDO�

FRPPXQLW\��:RPHQ�UDQNHG�LW�QXPEHU�

IRXU�RQ�WKHLU�OLVW��PHQ�UDQNHG�LW�RQO\�

QXPEHU�QLQH�

´,�WKLQN�LW�GRHV�PDNH�VHQVH�WKDW�

ZRPHQ�ZRXOG�ZDQW�WR�FUHDWH�D�SURIHV-

VLRQDO�FRPPXQLW\�μ�'U��'XIXUUHQD�

VD\V��´,�WKLQN�IHPDOH�GHQWLVWV�DUH�JRLQJ�

WR�SUDFWLFH�GLIIHUHQWO\�WKDQ�WKHLU�PDOH�

FRXQWHUSDUWV��,�WKLQN�WKDW�E\�FUHDWLQJ�WKH�

SURIHVVLRQDO�FRPPXQLW\�WKH\�FDQ�VKDUH�

FRYHUDJH��7KH\�FDQ�WDNH�WLPH�RII �WR�UDLVH�

D�IDPLO\�DQG�ZRUN�SDUW�WLPH��DQG�WR�GR�

WKDW�\RX�QHHG�D�VHQVH�RI �FRPPXQLW\��

<RX�QHHG�RWKHU�SHRSOH�LQ�WKH�SUDFWLFH�

ZKR�FDQ�FRYHU�IRU�\RX��DQG�VR�WR�PH�

WKDW�PDNHV�VHQVH�

%HLQJ�DIÀOLDWHG�ZLWK�D�'62�OHQGV�

LWVHOI �WR�EXLOGLQJ�D�FRPPXQLW\�RI �GHQWDO�

SURIHVVLRQDOV�

´)RU�PH�LW·V�KXJH�μ�'U��-DQLN�VD\V��

´'HQWLVWU\�LV�D�WRXJK�SURIHVVLRQ��:H�DUH�

GRLQJ�VXUJHU\�RQ�SHRSOH�WKDW�DUH�DZDNH�

LQ�WKHLU�PRXWKV�DOO�GD\��7KDW�LV�DQ�LQWHQVH�

WKLQJ��+DYLQJ�WKH�FDPDUDGHULH�RI �RWKHU�

GHQWLVWV�DQG�KDYLQJ�WKH�DELOLW\�WR�ZRUN�

ZLWK�WKHP�DQG�OHDUQ�IURP�WKHP�UHDOO\�

PDNHV�D�ELJ�LPSDFW�μ

'U��-DQLN·V�SUDFWLFH�DOVR�IHDWXUHV�

VSHFLDOLVWV�WKDW�FRPH�LQWR�KHU�RIÀFH�RQ�D�

UHJXODU�EDVLV��RIIHULQJ�VXFK�VSHFLDOWLHV�DV�

HQGRGRQWLFV��RUDO�VXUJHU\�DQG�RUWKR-

GRQWLFV��'U��-DQLN·V�'62�DOVR�FRQGXFWV�D�

QDWLRQDO�PHHWLQJ�HYHU\�\HDU��DQ�RS-

SRUWXQLW\�WR�QHWZRUN�ZLWK�RWKHUV�LQ�WKH�

RUJDQL]DWLRQ�

´:H�JHW�D�OLWWOH�XSGDWH�RQ�WKH�RYHUDOO�

EXVLQHVV�VWDWLVWLFV��ZH�KDYH�D�OLIH�FRDFK�

WKDW�FRPHV�LQ�DQG�WDONV�DERXW�UHODWLRQ-

VKLSV��DQG�WKHQ�PRUH�DERXW�FRQWLQX-

LQJ�HGXFDWLRQ�μ�'U��-DQLN�QRWHV��´6R�LQ�

DGGLWLRQ�WR�KDYLQJ�WKDW�QHWZRUN�DQG�WKDW�

FOLQLFDO�FXOWXUH�LQ�P\�RZQ�SUDFWLFH��,·P�

DOVR�QHWZRUNHG�YHU\�FORVHO\�ZLWK�RWKHU�

IRONV�ZKR�ZHUH�GRLQJ�WKH�VDPH�WKLQJ�LQ�

WKHLU�RZQ�VXSSRUWHG�RIÀFHV�DV�ZHOO�μ

'RFWRUV�ÀQG�VXFK�D�FXOWXUH�WR�EH�D�

VRXUFH�RI �FDPDUDGHULH�DQG�VXSSRUW�

$́W�+HDUWODQG��ZH�KDYH�D�UHDOO\�RSHQ�

FRPPXQLW\�ZKHUH�LW·V�DQ�RSHQ�ERRN�

FRPSDQ\��VR�ZH�VKDUH�D�ORW�RI �LQIRUPD-

WLRQ��D�ORW�RI �GDWD��DQG�RXU�FXOWXUH�LV�RQH�

RI �\RX�KHOS�HDFK�RWKHU�μ�'U��0RQJUDLQ�

VD\V��´<RX�GRQ·W�SXW�SHRSOH�GRZQ��,W·V�

QRW��¶,·P�JRLQJ�WR�EHDW�\RX�·μ�0RVW�RI �

P\�EHVW�GHQWLVW�IULHQGV�DUH�+HDUWODQG�

GRFWRUV��EHFDXVH�LW·V�VXFK�D�FROOHJLDO�

FRPPXQLW\��<RX·UH�QHYHU�DORQH�μ

Practices

7KH�VXUYH\�DOVR�VKRZHG�WKDW�PHQ�DUH�

IDU�PRUH�LQWHUHVWHG�LQ�WKH�DELOLW\�WR�RZQ�

WKHLU�RZQ�SUDFWLFHV�WKDQ�ZRPHQ��LW�ZDV�

WKH�QXPEHU�RQH�LVVXH�IRU�PHQ��QXPEHU�

HLJKW�IRU�ZRPHQ��

$QG�ZKLOH�WKH�VXUYH\�GDWD�UHYHDOHG�

WKDW�RSLQLRQ��VRPH�RI �WKH�DQHFGRWDO�H[-

SHULHQFHV�RI �WKH�GRFWRUV�ZH�VSRNH�ZLWK�

LQGLFDWHG�GLIIHUHQW�YLHZV��)RU�LQVWDQFH��

'U��0RQJUDLQ�REVHUYHV�WKDW�VRPH�PDOH�

GRFWRUV�IDYRU�WKDW�VHQVH�RI �FRPPXQLW\�

UDWKHU�WKDQ�WKH�WUDGLWLRQDO�VWHUHRW\SH�RI �

RZQLQJ�WKHLU�RZQ�SUDFWLFHV�

´,W·V�LQWHUHVWLQJ�WR�QRWH�WKDW�WUDGLWLRQDO�

PDOH�GHQWDO�VFKRRO�DSSOLFDQWV�ZDQW�WKUHH�

WKLQJV��7R�ZRUN�ZLWK�WKHLU�KDQGV��EH�

ZLWK�SHRSOH�DQG�EH�WKHLU�RZQ�ERVV�μ�KH�

VD\V��´%XW�PDQ\�RI �RXU�JUDGXDWHV�DUH�

QRW�WUDGLWLRQDO�DQ\PRUH��$OVR��,�WKLQN�

DWWLWXGHV�RI �PDOH�DQG�IHPDOH�GRFWRUV�DUH�

FKDQJLQJ��7KHUH·V�UHFRJQLWLRQ��RU�D�GHVLUH�

PD\EH��WR�KDYH�PRUH�RI �D�ZRUN�OLIH�

EDODQFH��DQG�SULYDWH�SUDFWLFH�GRHV�QRW�

DOORZ�D�ELJ�ZRUN�OLIH�EDODQFH��<RX�KDYH�

WR�EH�WKHUH�IRU�WKDW�EXVLQHVV�DOO�WKH�WLPH��

0DQ\�RI �WKH�GRFWRUV�WKDW�FKRRVH�WR�VWD\�

ZLWK�XV�ORQJ�WHUP�DUH�PRUH�LQWHUHVWHG�LQ�

EHLQJ�D�SDUW�RI �FRPPXQLW\�μ

&RQYHUVHO\��WKH�QRWLRQ�RI �RZQLQJ�

RQH·V�RZQ�SUDFWLFH�DSSHDOV�WR�VRPH�GRF-

WRUV��UHJDUGOHVV�RI �JHQGHU�

“Female dentists 
are going to 
practice differently 
than [men]. ... 
to do that you 
need a sense of 
community.”
— DR. QUINN DUFURRENA, DDS

http://practicemanagement.dentalproductsreport.com/
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´2QH�RI �WKH�WKLQJV�WKDW�UHDOO\�DWWUDFWHG�

PH�WR�GHQWLVWU\�LQ�WKH�ÀUVW�SODFH�LV�WKDW�

\RX�FDQ�EH�\RXU�RZQ�ERVV�μ�'U��-DQLN�

VD\V��´)URP�WKH�VHOHFWLRQ�RI �FKRRVLQJ�

GHQWLVWU\�DV�D�SURIHVVLRQ�,�KDYH�DOZD\V�

VDLG��¶7KDW·V�ZK\�,�ZDQW�WR�GR�WKLV�·�<RX�

FDQ�GR�\RXU�RZQ�WKLQJ��DQG�UXQ�\RXU�RZQ�

EXVLQHVV��DQG�PDNH�\RXU�RZQ�GHFLVLRQV��

6R�,�QHYHU�VRXJKW�DQ\�RWKHU�ZD\��,W�ZDV�

QHYHU�¶LI ·�,�ZDV�JRLQJ�WR�EX\�D�SUDFWLFH�LW�

ZDV�¶ZKHQ�DQG�ZKHUH�·μ

Exit strategies

'62V�DSSHDO�WR�GRFWRUV�QHZ�WR�WKH�

GHQWLVWU\�SURIHVVLRQ�ZKR�DUH�ZLWKRXW�WKH�

UHVRXUFHV�WR�VWDUW�WKHLU�RZQ�SUDFWLFHV��

DQG�'62V�DOVR�DSSHDO�WR�GRFWRUV�QHDULQJ�

UHWLUHPHQW��

´7KHUH�DUH�QRW�WKDW�PDQ\�W\SLFDO�

DVVRFLDWH�WR�SDUWQHU�WR�RZQHU�PRGHOV��RU�

WKH\�KDYH�EHFRPH�OHVV�VR�μ�'U��'XIXUUHQD�

VD\V��´6R�GHQWLVWV�P\�DJH�QHHG�WR�ÀJXUH�RXW�

VRPHWKLQJ�GLIIHUHQW��6R�WKHUH�DUH�TXLWH�D�

IHZ�ROGHU�GHQWLVWV�WKDW�DUH�XVLQJ�'62V�DQG�

DIÀOLDWLQJ�ZLWK�WKHP�DV�DQ�H[LW�VWUDWHJ\�μ

%HLQJ�DEOH�WR�VHOO�WKH�SUDFWLFH�WR�D�

'62�DQG�FRQWLQXH�WR�ZRUN�PDNHV�LW�

IDLUO\�VWUDLJKWIRUZDUG�SDWK�WR�UHWLUHPHQW��

´7KH\�FDQ�DIÀOLDWH�ZLWK�D�'62�μ�'U��

'XIXUUHQD�VD\V�� $́QG�D�ORW�RI �WKHP�KDYH�

D�FRQWUDFWRU�RU�DQ�DJUHHPHQW�WKDW�WKH\·OO�

VWD\�RQ�ZLWK�SUDFWLFH�IRU�VR�PDQ\�\HDUV��

DQG�WKHQ�WKH�'62�FDQ�KHOS�WKHP�UHDOO\�

EXLOG�WKHLU�SUDFWLFH�XS��$�ORW�RI �WLPHV�

WKH\�FDQ�EULQJ�LQ�\RXQJHU�GHQWLVWV�DQG�

WKHQ�WKH�PDWXUH�GHQWLVW�MXVW�H[LWV�RXW�RI �

WKDW�SUDFWLFH��6R�LQVWHDG�RI �WKH�W\SLFDO�

ZD\�RI �EULQJLQJ�LQ�DQ�DVVRFLDWH�DQG�WKHQ�

PDNLQJ�WKHP�D�SDUWQHU��WKH\�DIÀOLDWH�

ZLWK�D�'62�DQG�WKHQ�VRPHWLPHV�WKH�

'62�FDQ�EULQJ�\RXQJHU�GHQWLVWV�LQWR�

WKDW�SUDFWLFH�μ

$́�ORW�RI �WLPHV�,�KHDU��¶,�GRQ·W�NQRZ�

KRZ�,·P�JRLQJ�WR�VHOO�P\�SUDFWLFH�ZKHQ�

LW�FRPHV�WLPH��DQG�,�GRQ·W�NQRZ�KRZ�

,·P�JRLQJ�WR�JHW�DQRWKHU�GRFWRU�WR�

UHSODFH�PH�·μ�'U��0RQJUDLQ�QRWHV��´:H�

UHFUXLW�GRFWRUV��:H�KDYH�YHU\�DGYDQFHG�

SURJUDPV�WR�WUDLQ�DQG�VXSSRUW�WKHP��DQG�

WKHQ��RI �FRXUVH��ZH�SXUFKDVH�\RXU�HTXLW\�

LQ�WKH�SUDFWLFH�DQG�DOORZ�\RX�WR�IUHH�WKDW�

HTXLW\�XS�DQG�FRQWLQXH�WR�SUDFWLFH�GHQ-

WLVWU\�XQWLO�\RX·UH�UHDG\�WR�UHWLUH�μ

The future

'62V�KDYH�FKDQJHG�WKH�DUFKHW\SH�RI �

GHQWDO�SUDFWLFHV��DQG�WKH�PRGHO�LV�OLNHO\�

WR�FRQWLQXH�HYROYLQJ��HVSHFLDOO\�DV�WKHUH�

LV�QR�GHÀQLWLYH�YHUVLRQ�RI �ZKDW�D�'62�LV�

RU�QHHGV�WR�EH�

´:H�KDYH�D�SUREOHP�LQ�WKH�GHQWDO�

LQGXVWU\�μ�'U��'XIXUUHQD�VD\V��´:H·UH�

QRW�VXUH�ZKDW�WKH�GLIIHUHQFH�LV�EHWZHHQ�

WKH�'62�DQG�D�JURXS�SUDFWLFH��:H·UH�

QRW�XVLQJ�WKH�ULJKW�WHUPLQRORJ\�D�ORW�RI �

WLPHV��VR�LW·V�KDUG�WR�WHOO��%XW�WKHUH�LV�D�

ODUJH�JURZWK�RI �GHQWLVWV�FRPLQJ�IURP�

VROR�SUDFWLFH�IRUPLQJ�VPDOOHU�JURXSV��

DQG�DV�WKH\�JHW�ODUJHU��DQG�VRPHZKHUH�

DURXQG�IRXU�WR�VL[�SUDFWLFHV��WKH\�UHDOL]H�

WKDW�LW�PDNHV�PRUH�VHQVH�WKDW�WKH\�ZLOO�

FHQWUDOL]H�WKHLU�SURFHVVHV³WKHLU�GDWD��

WKHLU�V\VWHPV�DQG�>RWKHU@�WKLQJV³DQG�

LW·V�DERXW�WKDW�SRLQW�WKDW�WKH\�EHFRPH�

D�'62��7KHUH�LV�D�UDSLG�JURZWK�IURP�

QRW�RQO\�IURP�JRLQJ�IURP�VROR�SUDFWLFH�

WR�JURXS�SUDFWLFH��ZKHWKHU�D�VPDOO��RU�

PHGLXP�JURXS�SUDFWLFH��7KHUH·V�DOVR�

D�UDSLG�JURZWK�RI �JRLQJ�IURP�JURXS�

SUDFWLFH�WR�'62�VXSSRUWHG�μ

7KH�DFFHVV�WR�FXUUHQW�WHFKQRORJ\�LV�DQ�

LPSRUWDQW�GULYHU��DQG�RQH�WKDW�LV�OLNHO\�WR�

DWWUDFW�\RXQJHU�GRFWRUV�WR�'62V�

´7KH�PDQDJHPHQW�RI �DOO�'62V�UHDOL]H�

WKDW�WKH�FXUUHQW�JHQHUDWLRQ�RI �JUDGXDW-

LQJ�GHQWLVWV�H[SHFW�WR�SUDFWLFH�LQ�DQ�RI-

ÀFH�ZLWK�WKH�WHFKQRORJ\�WKH\�KDYH�XVHG�

LQ�GHQWDO�VFKRRO�μ�0XOOHU�VD\V��´7KLV�ZLOO�

GULYH�WHFKQRORJ\�IDVWHU�LQ�WKLV�VHJPHQW�

LQ�WKH�QH[W�IHZ�\HDUV�μ

%XW�IRU�WKRVH�ZKR�WKLQN�WKDW�'62V�

ZLOO�GLOXWH�SDWLHQW�FDUH��'U��0RQJUDLQ�

H[SHFWV�MXVW�WKH�RSSRVLWH�ZLOO�EH�WUXH�

´0DQ\�GRFWRUV�DUH�FRQFHUQHG�DERXW�

'62V�WDNLQJ�RYHU�DQG�QRW�SURYLGLQJ�

JRRG�SDWLHQW�FDUH�μ�KH�VD\V��´,·P�RI �WKH�

SHUVRQDO�RSLQLRQ�WKDW��LQ�WKH�HQG��WKH�

PDUNHWSODFH�ZLOO�VKRZ�ZKLFK�PRGHOV�

DUH�VXFFHVVIXO�DQG�WKDW�LW·V�DERXW�WDNLQJ�

JRRG�FDUH�RI �SDWLHQWV�DQG�SURYLGLQJ�

JUHDW�SDWLHQW�FDUH��7KH�FRPIRUW�IRU�D�

GRFWRU�ZKR·V�FRQFHUQHG�DERXW�'62V�

LV�WKDW��LQ�WKH�HQG��WKH�RQHV�WKDW�WDNH�

JUHDW�FDUH�RI �WKHLU�SDWLHQWV�DQG�DOORZ�

WKH�GRFWRUV�WR�GR�ZKDW�WKHLU�OLFHQVHV�VD\��

WKRVH�ZLOO�HQG�XS�EHLQJ�VXFFHVVIXO��DQG�

WKH�RQHV�WKDW�GRQ·W�SURYLGH�JRRG�SDWLHQW�

FDUH�ZLOO�QRW�EH�VXFFHVVIXO��7KDW�LW·V�D�

PDUNHW�WKDW�KDV�PDQ\�QHZ�SOD\HUV�LQ�LW��

DQG�RYHU�D�SHULRG�RI �WLPH��,�WKLQN�ZH·OO�

VHH�WKH�EHVW�RQHV�ULVH�WR�WKH�WRS��,W·V�D�

PRGHO�WKDW·V�QRW�JRLQJ�WR�JR�DZD\��EXW�,�

WKLQN�WKDW�ZH·OO�VHH�D�PDWXUDWLRQ��DQG�WKH�

SHRSOH�WKDW�WDNH�JRRG�FDUH�RI �SHRSOH�

ZLOO�HQG�XS�JURZLQJ�DQG�VRPH�RI �WKRVH�

WKDW�GRQ·W�WDNH�JRRG�FDUH�RI �SHRSOH�ZLOO�

QRW�EH�DURXQG�μ

'62V�DUH�JDLQLQJ�LQ�SRSXODULW\�DQG�

LW·V�HDV\�WR�VHH�ZK\��'62V�WDNH�D�ORW�RI �

WKH�KHDGDFKH�RXW�RI �EHLQJ�D�GHQWLVW��7KH�

DELOLW\�WR�VWD\�LQ�FRPSOLDQFH��KDYH�DFFHVV�

WR�XS�WR�GDWH�WHFKQRORJ\��DQG�QRW�ZRUU\-

LQJ�DERXW�+5�PDNHV�LW�SRVVLEOH�IRU�WKH�

GHQWLVWV�WR�GR�ZKDW�KH�RU�VKH�JRW�LQWR�

WKH�SURIHVVLRQ�IRU�LQ�WKH�ÀUVW�SODFH³EH-

LQJ�D�GHQWLVW��O

“One of the things 
that attracted me 
to dentistry in 
the first place is 
that you can be 
your own boss. 
You can run your 
own business ...  
and make your 
own decisions.”
—DR. ANDREA JANIK, DDS

http://practicemanagement.dentalproductsreport.com/


Ascend to the Cloud

Break free from software hassles and come with us to the cloud. Imagine 

a new way to manage your practice. Where you can work on a PC, 

Mac or iPad. Pull patient information anytime, anywhere. Know your 

business status as it happens. Spend less time managing your practice 

and more time caring for your patients. Elevate your practice with 

Dentrix Ascend. This is practice management reimagined.

www.DentrixAscend.com 

Call 1.855.232.9493

http://www.dentrixascend.com/
http://www.dentrixascend.com/


WELCOME  
TO THE  
SUITE 
LIFE

Our dental software suite creates a worry-free mobile and tablet 

friendly workflow, providing your team the tools they need to 

make your practice most profitable.  www.xldent.com/DPM

Your All-Inclusive Software Solution

Call to learn more. 800.328.2925 or 763.479.6166

http://www.xldent.com/
http://www.xldent.com/DPM
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