
Back in the day, a trip to the dentist 

started with a friendly check-in with 

the receptionist (or even less person-

ally by signing in on a check-in sheet), 

soon to be taken back to the operatory 

where the dental hygienist—paper fi le in 

hand—would look around the patient’s 

mouth with a hand mirror, possibly 

take some periapical X-rays, and pop 

out of the room to let the doctor know 

the patient was ready. Upon arrival, the 

doctor would check the patient fi le and 

start work in the patient’s mouth, pos-

sibly poking around with an explorer 

looking for caries or taking an impres-

sion with polyvinyl siloxane. Worst-case 

scenario: A dreaded shot of anesthetic 

was injected into the gums and work 

was begun. If endodontics were needed, 

a series of tiny fi les were necessary to 

complete the work properly.

In 2017, many of those elements may 

still be present in the dental practice, but 

now digital check-in systems, electronic 

patient fi les, and digital X-rays usually 

welcome patients. Caries can be more 

reliably found with specialized equip-

ment and, if work is needed, doctors 

supplant the polyvinyl siloxane with 

an intraoral scan. Anesthetic shots are 

eased with pain-free injections.

We talked to the Dental Products 

Report advisory board about the 17 

pieces of technology—some cutting-

edge, some that might already be famil-

iar—that doctors should consider for 

their practices in 2017. Here’s what they 

told us.

Digital check-in
Technology can benefi t the practice the 

moment patients walk through the front 

door.

Upon arriving at the practice, a 

patient with an appointment can check-

in at a kiosk or on a tablet, alerting staff 

that they have arrived and are ready to 

be seen. Automated patient check-in 

streamlines the process, presenting the 

patient with the forms that he or she 

needs to ... See Technologies, page 46

17 TECHNOLOGIES TO EMBRACE IN 2017
The tech you need to pay attention to next year. 

[ DENSTPLY SIRONA ]

Handpiece attachments 
provide power, fl exibility

Perform a broad range of procedures 

with the new Midwest E Plus Electric 

Handpiece Attachments. 

EDITORS’ CHOICE          

How tech makes 
endo treatments 
simpler 

Back when I was learning 

to do endo (of course this 

is when dinosaurs ruled 

the Earth and dirt had just 

started to form), there were 

not a lot of choices for any part of the proce-

dure. Back then it was basically:

1. Access

2. Get working length via radiograph

3. Hand fi le

4. Step back

5. Check fi t/length of gutta-percha 

master cone(s)

6. Fill with gutta-percha

The process was time-consuming, 

ineffi cient and diffi cult to perform. In fact, it 

was so diffi cult that most general clinicians 

preferred not to be involved with it. Instead, 

the majority of root canals were referred out 

to specialists. Anteriors, and sometimes 

premolars, were treated in-house, but 

many of those, and especially molars, were 

referred.

While this did spare the general dentist 

the frustration of doing the procedure, the 

entire process of the referral introduced 

a whole new type of ineffi ciency into the 

system. Because so few root canals were 

performed in ... See Simplifying, page 56

[ 3M ORAL CARE ]

Tablet-based mobile 
intraoral scanner

3M™ Mobile True Defi nition Scanner 

tablet-based intraoral scanner fi ts in 

your hand. 

For more online content...
The cutting-edge product news, 

vital techniques and industry insight 

doesn’t stop here. Check out 

dentalproductsreport.com.
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CUTTING-EDGE INNOVATIONS TO IMPROVE DENTAL PRACTICE

How to color match with 
porcelain laminates

Dr. Ross Nash gets great results 

through team treatment.

Why it’s time for all software 
to embrace the Cloud

PRODUCT ROUNDUP: 
The latest in dental lasers

by Robert Elsenpeter, contributing writer

[ 3SHAPE ]

Entry-level version 
of TRIOS 3

The TRIOS 3 Mono is an entry-level 

version of the TRIOS 3 intraoral 

scanner.

DR. JOHN FLUCKE
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VOCO · 1245 Rosemont Drive · Suite 140 · Indian Land, SC 29707 · www.vocoamerica.com · infousa@voco.com

   EXCLUSIVE DPR READER OFFER: 1+1 SPECIAL

Call 1-888-658-2584

 VOCO GLASS IONOMER RESTORATIVES

ONLY AVAILABLE WITH 

INSERTED BRC CARD 

NEW

Finally after over 30 years of successfully developing and manufacturing glass ionomer restoratives around the globe and 

becoming a leading brand in many world markets, VOCO is proud to introduce their newest generation of glass ionomer re-

storatives to the US Market.  Beyond the outstanding physical properties, esthetics and unique non-stick handling that has 

driven VOCO‘s success within the category their newest generation of glass ionomer restoratives offer: 

  immediately packable consistency that makes handling easier and speeds up the procedure

  advanced acid technology that makes the use of dentin conditioners or adhesives obsolete
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  30-50% in savings by taking advantage of VOCO‘s introductory pricing

IonoStar Plus 

Fast-set 

Glass Ionomer 

Restorative

New Self-

Activat
ing 

Capsu
le 

r  Fast set time saves valuablechair time

r  Does not stick to instrument for ease of application

r  Two stage consistency for easy adaptation yet still packable

r��0GY�FKTGEV�CEVKXCVKQP�CRRNKECVKQP�ECRUWNG�Ƃ�VU�QVJGT�DTCPFnU�CRRNKECVQTU
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lasting restorations

r  No dentin conditioner or adhesive needed

IonoStar Molar

Regular-set 

Glass Ionomer 

Restorative

New Self-

Activat
ing 

Capsu
le 

r  Does not stick to instrument for ease of application

r  Adjustable consistency so you can pick your preference

r  Immediately packable can be shaped immediately after 

application and remains stable

r  High translucency enables better esthetic results

r  No dentin conditioner or adhesive needed

r��0GY�FKTGEV�CEVKXCVKQP�CRRNKECVKQP�ECRUWNG�Ƃ�VU�QVJGT�

brand‘s applicators

IonoStar Molar 

Light-cured 

4GUKP�/QFKƂ�GF�

Glass Ionomer 

Restorative

New Self-

Activat
ing 

Capsu
le 

r Composite-like esthetics and handling

r�.KIJV�EWTKPI�HQT�HCUV�Ƃ�PKUJ

r Immediately packable after application 

r�0GY�FKTGEV�CEVKXCVKQP�CRRNKECVKQP�ECRUWNG�Ƃ�VU�QVJGT�DTCPFnU�CRRNKECVQTU

r Excellent translucency for better esthetic results

r Highly radiopaque

r No dentin conditioner or adhesive needed 

Interested?  Circle Product Card No. 01
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VOCO’S NEXT GENERATION OF GLASS

IONOMERS IS YOUR SOLUTION

other brands IonoStar Plus

ARE YOUR GLASS IONOMERS TOO STICKY?

ADVERTISEMENT
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Practice or Doctor’s Name

Street Address:

City, State, ZIP

Phone:

E-mail: 

My preferred distributor: [  ] Patterson [  ] Henry Schein

Yes, I want to order 

this Trial Offer: 

Please input 

quantity:
Kit application 
capsule 50 pcs.

Price
Application capsule 20 pcs.

Price
A1 A2 A3 A3.5 B1

IonoStar Molar $167.00* N/A N/A $82.00*

IonoStar Plus $167.00* N/A $82.00*

Ionolux $237.00* $109.00*

New 5GNH�
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DPR READER 

TRIAL OFFER: BUY 1 GET 1 FREE!*
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Henry Schein ConnectDental®, Henry Schein’s platform for  

digital dentistry, integrates a wide choice of innovative, scalable 

digital technologies into every step of the clinical workflow.  

We are committed to helping you:

• Enhance the patient experience 

• Deliver predictable, quality dentistry 

• Improve efficiency and productivity

Making the right solutions work for you. 

“Productivity is up 25%, and I attribute it, 

in part, to the seamless integration

of new technology into our practice.

And our patients and staff love it!” 

Michael Corson, DDS

Denver, CO

 

Practice Management Software

Clinical Treatment Software

Laboratory Software

Patient Marketing

Patient Education Software

2D/3D Imaging

Intraoral Cameras

Scanners

Milling Units

3D Printers

CAD/CAM Materials

Dental Implants

Caries Detection Devices

Computer Hardware

https://www.henryschein.com/us-en/dental/Default.aspx?did=dental
https://www.henryschein.com/us-en/dental/Default.aspx?did=dental


For more information about our Henry Schein ConnectDental Trusted Digital Solutions, 

contact your Henry Schein Dental Sales Consultant for full product information,

visit www.henryscheindental.com or call 1-800-890-8153.

Interested?  Circle Product Card No. 02
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 Simply strong  
 success

Choose the new NobelProcera® Crown and provide strong  

and esthetic results for you patients.

– Straightforward daily routines.   

– Multilayered translucent material mimics the real tooth.

– Reduce the risk of veneer chipping, remakes and stress.

– Consistent NobelProcera quality – precision engineered every time. 

5GG�VJG�DGPGƂVU�HQT�[QWTUGNH�

Request the new NobelProcera 

Crowns from your NobelProcera 

lab or 3Shape Dental System™ 

lab today.

9  FDA cleared

9 Five-year warranty

9  Manufactured in the US 

GMT 47087 © Nobel Biocare Services AG, 2016. All rights reserved. Nobel Biocare, the Nobel Biocare logotype and all other trademarks are, if nothing else is stated or is evident from the context in a certain case, trademarks 

of  Nobel Biocare. Please refer to nobelbiocare.com/trademarks for more information. Product images are not necessarily to scale. Disclaimer: Some products may not be regulatory cleared/released for sale in all markets. 
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FGPVKUV��5GG�+PUVTWEVKQPU�HQT�7UG�HQT�HWNN�RTGUETKDKPI�KPHQTOCVKQP��KPENWFKPI�KPFKECVKQPU��EQPVTCKPFKECVKQPU��YCTPKPIU�CPF�RTGECWVKQPU���5JCRG�&GPVCN�5[UVGOv�KU�VTCFGOCTM�QH��5JCRG�#�5��

Visit nobelbiocare.com/crown

New 
NobelProcera 

Crown in 
multilayered 

zirconia

Interested?  Circle Product Card No. 03
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Cover Products and other EDITOR’S CHOICE products throughout 
this issue are chosen based on innovation or their perceived 

impact on improving patient care and practice effi ciency.

ON THE 

COVERPRODUCTS3

Electric handpiece 

attachments provide 

power, fl exibility
Perform a broad range of procedures with 

the power and fl exibility provided by the 

new Midwest® E Plus Electric Handpiece 

Attachments. They are designed to easily let you 

apply your skills to the fullest with confi dence, 

accuracy, and effi ciency. Featuring a 20-percent-

smaller head for easier access, titanium shell for 

reduced weight and ceramic head bearings for 

extended durability, the new attachments offer 

many reasons to upgrade. Seamlessly integrate 

electric into your existing treatment center with 

the Midwest E Plus system. For more informa-

tion and to schedule a free demonstration, call 

Dentsply Sirona or visit the website.

Denstply Sirona

800-800-2888 
DentsplySirona.com 

CIRCLE RS #5

Entry-level version of TRIOS 

3 intraoral scanner
3Shape has announced the launch of the TRIOS 

3 Mono, a new entry-level version of its TRIOS 3 

intraoral scanner. The TRIOS 3 Mono is designed 

to deliver the same accuracy, speed and ease of 

use of all TRIOS intraoral scanners but takes digital 

impressions without color. It will sell at a price point 

at nearly 40-percent less than TRIOS 3 color mod-

els. The new version delivers many of the same 

features of TRIOS 3 color models, including: the 

widest range of indications and delivers texture and 

stone model scans plus HD photos; dentists can 

offer same-day dentistry using optional 3Shape 

practice lab. Additionally, the TRIOS 3 Mono is 

upgradable to a TRIOS 3 color model at any time. 

The cost of the upgrade is the price difference 

between the two scanners and a service fee. When 

upgrading to a TRIOS color model, the upgrade 

includes RealColor™ scanning, digital shade mea-

surement and an integrated intraoral camera.

3Shape 

908-867-0144
3shape.com

CIRCLE RS #6

Tablet-based mobile  

intraoral scanner
Mobile tablets, commonplace in many aspects 

of clinical practice in health care settings, have 

arrived in the dental industry with the introduc-

tion of the 3M™ Mobile True Defi nition Scanner, 

described as a one-of-a-kind tablet-based intraoral 

scanner that fi ts in your hand. The compact, ergo-

nomic design is similar to rechargeable tablets that 

patients and clinicians use in their daily lives, allow-

ing clinicians to move freely between operatories 

without power cords or carts. Flexible mounting 

options help to minimize workspace clutter, offer-

ing more space for the clinician and assistant to 

maneuver in small spaces. Informed discussion 

and visual patient communication is made easy 

with a system that can be placed directly into the 

hands or lap of a patient, where they can experi-

ence a cutting-edge digital visualization of their oral 

anatomy, and ultimately, a better understanding 

of proposed treatments. With easy setup – users 

can unbox and scan in less than an hour – the 

3M Mobile True Defi nition Scanner is designed to 

seamlessly integrate into the practice.

3M Oral Care

800-634-2249
3m.com/TrueDef 

CIRCLE RS #4
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CLINICAL & TECHNIQUES

TECHNOLOGY EVANGELIST

 56 How tech makes endo 
treatments simpler
Dr. John Flucke explains how technology has made 

great strides involving endondotic treatments. 

TECH UPDATES

 60 Banyan social media marketing

 62 The Cloud is here ... but some 
software vendors won’t change

 64 Applying Convergent Dental’s Solea 
all-tissue laser in your practice

 68 8 crucial steps for a strong 
HIPAA treatment plan

 72 Applying the MMG Fusion software 
solution in your practice

 INNOVATION IN ACTION

 66 DentiMax Complete Practice 
Management & Digital Sensor System

NEW PRODUCTS

 18 The newest launches 
from the industry
Check out some of the latest product launches 

from dental manufacturers including new 

offerings from DEXIS, Hu-Friedy and Ultradent.

ROUNDUP

 30 Laser usage, benefi ts have evolved 
over the years | Today’s dental lasers 

keep getting better and better, and easier to 

use. Here we take a look at many of the top 

lasers on the market. Compiled by Stan Goff 

DOUBLE TAKE

 40 “... the results are very natural 
looking, not fake.”
How Silmet’s ProVeneer™ provides the “wow” 

factor for one doctor’s practice. by Terri Lively

 43 “...because of the constant 
torque, it cuts right through, like 
butter.” | One clinician explains what he 

likes best about using Bien-Air’s electric 

handpiece system. by D.J. Wanberg

TECHNIQUES

 76 How to use resin cements to bond 
indirect restorations | Kerr’s Maxcem EliteTM  

 88 How to get the best results from 
your impression material 

  Dentsply Sirona’s Aquasil Ultra+

CLINICAL INSIGHTS

 82 How to color match with porcelain 
laminates | One practitioner explains 

how he achieved superior color match in 

laminate veneers through team treatment. 

I USE THAT

 94 Using DEXIS Platinum digital 
sensors and DEXIS CariVu

 100 Why the precision of the KaVo 
MASTERmatic handpiece 
can pay dividends 

TECH BRIEF

 104 Applying Microcopy’s NeoBurr 
5572 in your practice 

18 45 75

Product launches and updates from
throughout the industry

Content to help your practice innovate 
and stay on the cutting edge

Practical clinical advice, research 
and techniques

The tech you need to pay attention
to next year
DPR’s Editorial Advisory Board talks about 17 

pieces of technology you should be aware of and 

consider implementing into your practice if you have 

not already done so._ by Robert Elsenpeter

17 TECHNOLOGIES TO 
EMBRACE IN 2017[46]
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The future of hygiene  
is within your reach.

Experience enhanced comfort and control, 
without the need for foot pedals or buttons.

Be among the first to experience it.

© 2016 Dentsply Sirona Preventive
Nupro Freedom® and SmartMode™ are trademarks of DENTSPLY International and/or its subsidiaries.
NUP08-0816-5 Rev. 1

Request a demo. Visit nuprofreedom.com

Interested?  Circle Product Card No. 07
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DR. LEAH CAPOZZI

Dr. Capozzi graduated from the University 

at Buffalo School of Dental Medicine in 

2009. After completing an Advanced 

Education in General Dentistry at the 

University of Buffalo, Dr. Capozzi set 

up private practice in Colorado. Profi cient in CEREC 

dentistry and Invisalign, she teaches CEREC dentistry 

to dental students with igniteDDS. Dr. Capozzi is a 

member of the American Academy of Dental Sleep 

Medicine and currently practices in Buffalo, New York.

DR. JOHN FLUCKE

John Flucke, DDS, is Chief Dental Editor 

and Technology Editor for Dental Products 

Report and dentistry’s “Technology 

Evangelist.” He practices in Lee’s 

Summit, Missouri, and has followed his 

passions for both dentistry and technology to become 

a respected speaker and clinical tester of the latest in 

dental technology, with a focus on things that provide 

better care and better experiences for patients. He 

blogs about technology and life at blog.denticle.com.

DR. TARA GRIFFIN, DMD

Dr. Tara Griffi n is a 1994 graduate of 

Milliken University and received her 

Doctor of Dental Medicine degree from 

the University of Kentucky College of 

Dentistry. She completed her general 

practice residency at the Hampton Veterans Affairs 

Medical Center, and maintained a private group practice 

in Illinois for several years, with a focus on comprehensive 

restorative dentistry and treatment of TMJ disorders and 

sleep apnea. Dr. Griffi n currently practices in Florida.

DR. EMILY HOBART

Dr. Emily Hobart graduated from 

Midwestern University in Glendale, 

Arizona in 2015. During her time in dental 

school she was very involved with the 

American Student Dental Association 

(ASDA), serving as the chapter president for two years 

and District 10 trustee for one year. A native of Ontario, 

Canada, Dr. Hobart grew up in the Phoenix area. She 

currently practices in Columbia, South Carolina.

DR. ERINNE KENNEDY

Dr. Erinne  Kennedy completed her 

undergraduate studies at The Ohio State 

University before earning her degree 

from Nova Southeastern University 

College of Dental Medicine in 2015. 

She subsequently completed a one-year residency 

at the VA Hospital in Baltimore, Maryland. During 

dental school, she was involved with the American 

Student Dental Association (ASDA), serving as local 

vice president and national contributing editor.

DR. KRISTOPHER MENDOZA, DDS

Dr. Kristopher Mendoza attended 

undergrad at the University of the Pacifi c, 

before graduating from the UCLA School 

of Dentistry in 2015. He is currently 

completing a dental anesthesiology 

residency at UCLA. A member of the American 

Student Dental Association, Dr. Mendoza served as the 

national president of the organization in 2014/15, and 

was the offi cial spokesperson of the organization.

DR. DAVID RICE, DDS

Dr. David Rice is the founder of igniteDDS, 

the nation’s largest student and new 

dentist community. Dr. Rice travels the 

world speaking, writing and connecting 

today’s top young dentists with successful 

dental practices. He maintains a restorative and implant 

practice in East Amherst, New York. Dr. Rice received 

his DDS degree from the State University of New York 

at Buffalo in 1994, and completed his residency at the 

Allegheny General Hospital in Pittsburgh in 1995.

DR. JASON WATTS

Dr. Jason Watts is a graduate of Florida 

State University, and received his Doctor 

of Dental Medicine degree in May 2015 

from Nova Southeastern University 

College of Dental Medicine. Dr. Watts is 

a contributing editor to igniteDDS, and the lead author 

for the Wisdom Tooth Blog (MedproDentalBlog.com). He 

is a dental consultant for Medpro Dental Malpractice 

and has a private practice in Cape Coral, Florida.
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[ Our Mission Statement ]

Dental Products Report—known for its trusted new product 

information—delivers a sharp focus on high-tech innovations and 

their implementation as well as how cutting-edge technologies 

are transforming practices. DPR helps dentists future-proof their 

practices and position themselves to deliver the best dentistry 

possible to benefi t both their patients and their practices. We are 

committed to delivering unbiased, quality content.  
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Your trusted partner in dental anesthetics
*Stanley F. Malamed- Handbook of local anesthesia-6th Ed. 

©2015 DENTSPLY Pharmaceutical. All rights reserved. CIT01-1015-1.0 Rev.00

Citanest. For a wide spectrum of patient conditions.

Citanest, from DENTSPLY Pharmaceutical, gives patients more comfortable

options for low-toxicity*, high-safety local anesthesia with Plain (no

epinephrine) and Forte (with epinephrine). While both are safe for patients

ƵĜƋĘ�±�ƵĜÚå�ƴ±ųĜåƋƼ�Ņü�ĵåÚĜÏ±Ĭ�ÏŅĺÚĜƋĜŅĺŸ�Ņų�ÏĜųÏƚĵŸƋ±ĺÏåŸØ�{Ĭ±Ĝĺ�Ņý�åųŸ

ŞĜĺÏĘĬåŸŸØ�ŧƚĜÏĩěŅĺxŧƚĜÏĩěŅý��ƵĘĜĬå�8ŅųƋå�ƵŅųĩŸ�ƵåĬĬ�üŅų�ĬŅĺčåų�Ņų�

extended procedures. 

Citanest Plain and Citanest Forte are contraindicated in patients who are

hypersensitive to local anesthetics. Citanest Plain and Citanest Forte should

not be used in patients with congenital or idiopathic methemoglobinemia.

Common precautions include aspiration prior to injection to help avoid 

intravascular injection. Local anesthetic solutions like Citanest Forte that

contain a vasoconstrictor should be used cautiously especially in patients

with impaired cardiovascular function or vascular disease.

Please refer to brief summary for prescribing information on page 87.

To learn more, call us at 1-800-225-2787 or visit dentsply.com.

D I V E R S E  P A T I E N T S  C A L L 

F O R  D I V E R S E  O P T I O N S .

Interested?  Circle Product Card No. 08
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https://www.dentsplysirona.com/en
https://www.dentsply.com/en-us/preventive.html
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DENTALPRODUCTSREPORT

.COM
MOST PRODUCTS. BEST SEARCH. 

Find thousands of products and all of the 
following web-exclusive content on our website.

Follow us on Facebook 

and Twitter

The top 13 freakiest
dental horror stories

We polled you, the readers, for your scariest, weirdest, craziest stories—and 
the results were amazing! http://bit.ly/2egNY4D  

Having multiple fi llings could cause toxic levels of 
mercury in blood

Recent research found that having more than eight fi llings could cause up to 
150 percent more mercury in blood. http://bit.ly/2e5OiTf 

3 things dentists need to know about year-end 
purchases

Planning ahead with a dental CPA can save dentists a lot of year-end stress. 
http://bit.ly/2e16Z9a

NEW 

CONTENT

EVERY 

DAY

Clicks & Picks 

What dentists were searching and savoring in October

@DENTALPRODUCTSREPORT.COM

3 MOST-VIEWED PRODUCTS 

01  ClearCorrect aligners
ClearCorrect

02  Calibra
Dentsply Sirona

03  CEREC Ortho
CEREC

3 MOST-READ ARTICLES ONLINE

01  New dental fi llings could actually 
REPAIR tooth decay
by Laura Dorr

02  The best and worst states to work in a 
dental practice
by the DPR Editorial Team

03  8 candies that make dental
professionals scream
by Laura Dorr

Make your inbox happy! 
Register for DPR’s 

e-newsletter and never 
miss a web exclusive 
article or video. Go to 

dentalproductsreport.
com/subscribe.
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QUICK BITES 
for team development  
and practice success

THE LIST NEXT MONTH: DPR’s 

Annual Top 100 Issue

You’ve finally made the plunge and find yourself unboxing a brand new 

laser in your office. But, now what? The realization that you’re not really 

sure what procedures you will use it for is setting in and you’ve forgotten 

much of what the sales person told you it could do. Thankfully, there are 

a few procedures you can get started with right away, to help you get your 

laser “sea legs” and reap the benefits of laser dentistry. Just about all dental 

lasers that are available these days offer a number of presets to get you 

on your way a lot quicker than the days where you had to calculate energy 

per pulse and spot size. (No wonder laser adoption has taken so long!)

Simple Gingivectomy.  

Laser or no laser, most dentists are familiar with the general principles of 

recontouring marginal gingiva for either cosmetic or functional reasons. 

Whether your previous experience is with a scalpel, electrosurge or 

(gasp!) a bur, all the basic rules remain the same. Allow for an accept-

able biologic width, and do not create a reverse gingival architecture in 

the finished tissue margin. If the tooth to be treated requires 2 mm or 

less of tissue removal, the technique is pretty straightforward, especially 

with the correct laser tip/fiber, using the GV preset on your laser.

Troughing. 

Somewhere along the way, laser dentists adopted the term “troughing” 

to designate a procedure to create a small space around the margins of a 

crown preparation similar to placing retraction cord. This too is a fairly simple 

laser procedure you can do reasonably well right out of the box. Regardless, 

it would behoove you to start off by troughing posterior preps until you are 

more comfortable with the effects of your laser on such delicate marginal 

tissue. Once again, presets will be invaluable and keep you out of trouble. 

Fibroma Removal. 

It always amazes me how things are invisible until you start looking for them. This 

is especially true with irritation fibromas in the mouth. Before purchasing my 

first laser, I would have sworn that my entire patient base represented no more 

than one, or possibly two fibromas. Incredibly, once I became aware of this soft 

tissue anomaly, barely a week would pass without seeing yet another one. A very 

simple procedure made even easier if you: 1) Use your laser to mark the margin 

of the fibroma circumferentially to give yourself a definite line to follow; and 2) 

Use a tissue pickup instrument to create tension on the tissue to be removed, 

which in turn will make quick work of excision. Because of the gentle action of 

the laser and hemostasis achieved, no sutures or dressing are required!  

Provided by Christopher J. Walinski, DDS, Associate Professor Director of 

Laser Dentistry, Dept. of Restorative Dentistry, The University of Tennes-

see Health Science Center, College of Dentistry 

TOP 3
LASER PROCEDURES 

YOU CAN PUT INTO 

PRACTICE RIGHT NOW

03

01

02

DPRND1116

America’s #1 Selling Diamond

Get 1 Zirconia Pack FREE!
  with the purchase of any 3 packs 

Promo code: XNDDPR31
 Offer expires 12/31/16

800.235.1863
MICROCOPYDENTAL.COM/NDDPR

Zirconia Cutter 

1116.8M Shown

S

T
E R I L

E

Interested?  Circle Product Card No. 11
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TRY TORNADO IN THE COMFORT OF YOUR PRACTICE
Call us at (800) 433-2436 or go to www.bienair-tornado.com and find out more about our 7-day free trial program

TRY
FOR FREE

TORNADO LK  

$ 995 $2298
ORDER PROMOTIONAL ITEM CODE 

1700565-16L (COUPLER INCLUDED)

• 30 Watts 

• 55 dBA 

• 4 asymmetrical mixed sprays

•  Light

www.bienair-tornado.com

Exceptionally powerful :
The TORNADO reaches an all 
time 30-watt high thanks to 
Bien-Air’s  SteadyTorque TM 
technology.

Accu-Chuck PreciPlus TM

An extremely efficient bur- 
fastening system authorizing 
vibration-less precision.

Accu-Spray Quattro Mix TM

with LED illumination :  
For optimal cooling and unobscured 
lighting of the treatment site. 

THE WORLD’S MOST POWERFUL 
HANDPIECE, NOW AT THE LOWEST PRICE!
DON’T MISS OUT! 
Valid September 1 - December 31, 2016

GREATER NEW YORK DENTAL MEETING 2016 

November 27-30, 2016

New York, NY | Booth # 4003

NEW

Interested?  Circle Product Card No. 12
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FROM OUR BOARD
We want to know what you think about DPR. 

Your comments, good and bad, are always welcome!       
      Stanley.goff@ubm.com |       @StanGoffDPR

Horizontal approaches to improving 
oral health in rural communities

“       ... sparked inter-

est in the impact 

of dental caries 

in Alaskan native 

children ... [and] 

the magnitude of 

the burden of oral 

disease.”

R
ecently, I was afforded the oppor-

tunity to attend the Water Innova-

tions for Healthy Arctic Homes 

(WIHAH) in Anchorage, Alaska.1

WIHAH was the first conference of 

its kind, and I was one of two dentists to 

attend. My mentor, Dr. Brittany Seymour, 

Assistant Professor of Oral Health Policy 

and Epidemiology at Harvard, and I were 

invited to take part in this interdisciplin-

ary opportunity. This conference brought 

together the Department of Environmen-

tal Conservation of Alaska, Environmen-

tal Protection Agency (EPA), One Artic, 

the Center for Disease Control (CDC), 

Artic Research Commission, United 

States Department of Agriculture by rural 

development and of course, two dentists 

under one roof to brainstorm innovative 

ways to address the impact of climate 

change on arctic human health.  

Our attendance at the conference not 

only sparked interest in the impact of den-

tal caries in Alaskan native children, but it 

elicited stories about the magnitude of the 

burden of oral disease. With a profession 

full of technology, we sometimes forget 

one of the fi rst technologies that provided 

improved health outcomes was clean run-

ning water. In Anchorage, we were able to 

participate in conversations around water 

fl uoridation, water borne and washed dis-

eases, and the impact of water insecurity 

on overall health. 

You might ask, what is water insecu-

rity? Simply put, water insecurity is the 

human experience of not knowing where 

your water is going to come from. Can 

you imagine not knowing when you were 

going to get your next glass of water? Or 

how you were going to wash your clothes? 

And not knowing when your next oppor-

tunity would be to take a shower, or even 

brush your teeth? For me, the idea of water 

insecurity was mind-boggling. 

According to the World Health Orga-

nization (WHO)2 there are five factors 

that infl uence water insecurity; amount, 

distance, time, quality and affordability.

In some areas of Alaska, they have less 

than 13.2 gallons per person per day, and 

when they are able to receive water they 

have to haul water for more than 100 

meters which can take 30 minutes to a few 

Interested?  Circle Product Card No. 13
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ORTHOPANTOMOGRAPH™ OP300

The OP300 platform is ideally suited for implant cases. 
With excellent image quality and award-winning 3D 
software by Anatomage®,  it offers a clear path toward 
accurate treatment planning with predictable results. 

Schedule an appointment today at 866-940-1417 

* For supporting data, visit: www.instrumentariumdental.com/en-US/sources  © 2016 Instrumentarium Dental. 
For OP300 Indications for Use, visit www.instrumentariumdental.com/en-US/ifu   IN0035/A 01.16

1

Implant Planning: 

What’s Missing in Your Practice? 

Abraham Stein, DMD, MS

Download our Free eBook Today
“Implant Planning: What’s Missing in Your Practice?”
yes.op300.com/001461

Interested?  Circle Product Card No. 14
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FROM OUR BOARD

hours.3 But the difficulty doesn’t stop 

there—many times their water is full 

of minerals, making it unpalatable and 

expensive. By definition, not only do 

areas of rural Alaska suffer from water 

insecurity, but they also have increased 

health disparities as a result.  

Health disparities can be a prod-

uct of poor water quality or minimal 

water quantity. Poor water quality is 

due to contamination from bacteria or 

viruses consequently producing water 

borne disease. Water insecurity leads 

to lower quantities of water, producing 

water-washed diseases. 

Water-washed diseases are an out-

come from an inability to maintain 

proper hygiene, which results in bacte-

rial skin infections, respiratory infec-

tions and diseases such as dental caries.  

Astoundingly, 40 percent of rural 

Alaskan children under the age of five 

have been hospitalized for full mouth 

rehabilitation under sedation due to 

dental infections. 

The impact of oral diseases and com-

mon risk factors for disease is apparent; 

a focus on prevention, health promo-

tion and an interdisciplinary approach 

are integral parts of changing the 

disease burden of oral health in rural 

communities. Horizontal approaches 

to community change include capacity 

building, and infrastructure develop-

ment is another cornerstone needed to 

create healthy Alaskan communities.   

Infrastructure development includes 

developing the systems and workforce 

needed to provide running water. 

What is capacity building? The 

goal of capacity building is empower-

ing communities to gain knowledge, 

understand the data and apply the 

information in order to solve their own 

community’s problems in a sustainable 

and targeted way. In the case of west-

ern Alaska, the WIHAH conference 

invited community leaders to partici-

pate, learn about the issues facing their 

land and see current pilot innovations. 

The Kivalina project, for instance, is a 

pilot project that has been implemented 

in nine Arctic homes, and it is a self-

contained fresh water and toilet system 

that provides clean running water and 

sanitation to homes without an under-

ground piping system. 

The beauty of this conference was 

that community members were able 

to ask questions, spark conversation, 

review the pros and cons of these pilot 

systems and give feedback to engineers 

about what works in their homes.  

Climate change creates challenges 

in simply maintaining the current 

regulations, and adapting to the 

changing landscape. The impact of 

climate change on infrastructure is 

costly. Every year the temperature is 

changing in Alaska, which results in 

melting permafrost. This changes not 

only the existing landscape and the sta-

bility of the soil, but also the existing 

infrastructure. 

In addition to physical infrastructure, 

each water treatment facility has to have 

staff that meets state requirements, 

which can be difficult in rural com-

munities. Changing the education to 

provide enough manpower to continue 

to provide running water existing piping 

systems is a pertinent next step.  

Changing the burden of oral health 

in Alaska has to start with technol-

ogy aimed at providing clean running 

water in these rural communities. 

Making horizontal changes such as 

this,has demonstrated improved health 

care costs by leading to fewer absences 

from work, increased labor earnings, 

and increased attendance and perfor-

mance in school.4

It was an amazing experience to 

participate in a conference focused on 

collaboration in order to change com-

munities and health in groups—like 

Alaska’s rural arctic and subarctic 

populations—that face water insecu-

rity due to climate change.  �

[ Dr. Erinne Kennedy ] 
DPR Editorial Advisory Board Member

BIBLIOGRAPHY: 

1. http://wihah2016.com

2. http://www.unwater.org/topics/water- security/
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3. Adapted from Sphere. Also see WHO, 2011. 
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tion. World Health Organization, Geneva. http://

www.who.int/water_sanitation_health/publica-

tions/2011/dwq_guidelines/en/

4. Thomas, T. K., Ritter, T., Bruden, D., Bruce, 

M., Byrd,., Goldberger, R., . . . Hennessy, T. 

(2015). Impact of providing in-home water ser-

vice on the rates of infectious diseases: Results 

from four communities in Western Alaska. 

Journal of Water and Health, 14(1), 132-141. 

doi:10.2166/wh.2015.11
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Our patent-pending elastic chin strip helps ensure 

a comfortably snug fit. Plus it’s softer and more 

breathable than leading brands. Better fit. Powerful 

protection. Hypoallergenic comfort. Try it once and 

you’ll feel the Natural Fit difference.
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 REVOLUTIONARY

CHIN STRIP 

DESIGN

It fits like no other mask in the world.

To learn more and find out how you could win a year’s 

supply, visit www.fitforayear.com.WIN  
FREE 

MASKS 
FOR A 
YEAR!
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PRODUCT WATCH
LASERS

INSIDE LOOK

BENCHMARK

DOUBLE TAKE

[ WEB EXCLUSIVES ]

Running an effi cient dental practice is a complex job. Using dental practice 

management software that does not streamline the various daily aspects of your 

practices only adds further to that challenge. Monjit Guram, DDS, of Hometown 

Dental in Fort Worth, Texas, discovered just that. by Patterson Dental 

 http://bit.ly/2dFvT0s

One practitioner shares how ClearCorrect easily and effi ciently helped one 

patient become more confi dent in his smile.  by Dr. Matthew R. Parker, DMD 

 http://bit.ly/2eCT34G 

How Eaglesoft has helped one practice keep its 
focus where it should be: On patients 

How to provide clear aligner therapy with  
ClearCorrect and CEREC

Curve Dental’s cloud-based software features na-

tive digital imaging options, sexy charting capabilities 

and tight billing controls. by Terri Lively 

 http://bit.ly/2ehWFdf

“... Functionality has been fantastic.” 

Log on to DentalProductsReport.com for up-to-date product 
news and our exclusive content

ADDITIONAL CONTENT ONLINE

  ROUNDUP 

LASER USAGE, BENEFITS 
HAVE EVOLVED

Take a look at some of the top 
dental lasers available on the 
market today, and learn about how 
this technology can help you and 
your patients. 

  DOUBLE TAKE

“... THE RESULTS 
ARE VERY NATURAL 
LOOKING, NOT FAKE.” 

How Silmet’s ProVeneer™ 
provides the “wow” factor for one 
doctor’s practice. 

  DOUBLE TAKE

“...IT CUTS RIGHT 
THROUGH, LIKE BUTTER.”

One clinician explains what he likes 
best about using Bien-Air’s electric 
handpiece system. 

[ IN THIS SECTION ]

CariVu Software 2.0
CariVu™ Software 2.0 is a software update for 

CariVu™, the compact, portable caries detection 

device that uses unique, patented transillumina-

tion technology to easily detect a range of carious 

lesions (occlusal, interproximal, secondary/

recurrent) and cracks. Enhancements include: 

a fully redesigned interface with a sleek modern 

look and further intuitive, streamlined functional-

ity; Quick Capture that takes only a one-second 

squeeze of the ring to freeze and save CariVu 

images into the patient record; and Same-Tooth 

Comparison Aid for easier diagnostic comparison 

and monitoring changes over time, the software 

auto-draws an outline of a prior image of the 

same tooth which aids in acquiring new images 

that are the same size and orientation; On-screen 

Acquisition Guidance; and 5-Second Video 

Capture. Incorporated easily into current work-

fl ow, CariVu serves as a valuable adjunct tool for 

the identifi cation of caries.

DEXIS 

888-883-3947  |  dexis.com/carivu

CIRCLE RS #16

21 NEW PRODUCTS
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PRODUCT WATCH

[ REGENERATIVE MATERIALS ]

Newport Biologics™
Glidewell Laboratories is pleased to announce the availability of a new line of bone grafting 

products, to be sold under the Newport Biologics™ brand name. Featuring allograft and 

alloplast bone graft options, as well as resorbable barrier membranes and a collagen-

based wound dressing, this product line is aimed at increasing clinician access to top-

quality regenerative materials for use in cases marked by bone or soft tissue defi ciencies. 

Along with the damaging cycle of tooth loss and tissue resorption known to result from 

periodontal defects, extraction sockets and other bone defi ciencies, industry trends sug-

gest that an increasing percentage of dental implant procedures require bone grafting to 

optimize the esthetic and functional result. These and other factors have led to a discern-

ible rise in the demand for grafting procedures in the modern dental practice.

Glidewell Laboratories

949-431-7456  |  glidewelldental.com 

CIRCLE RS #17

[ SCALERS ]

Sickle Scaler / EverEdge 2.0
Hu-Friedy announced the addition of the Sickle Scaler designs to its line of 

EverEdge 2.0 hand instruments designed to help clinicians achieve the best 

clinical outcomes. Hu-Friedy developed EverEdge 2.0 using a proprietary heat 

treatment process and enhanced fi nishing techniques. The optimized steel is said 

to have superior edge retention and wear characteristics that will last the entire life 

of the instrument. Since it’s not a superfi cial coating, these characteristics cannot 

be removed through use or sharpening. Sickle Scalers, designed for moderate 

to heavy deposit removal on tooth surfaces, are available for both anterior and 

posterior applications. This prominent design is most often used to remove supra-

gingival or subgingival calculus and features either straight or curved blades. 

Hu-Friedy Mfg. Co.

800-HU-FRIEDY  |  hu-friedy.com/EE2 

CIRCLE RS #18

[ PROPHY PASTE DISPENSER ]

Pick-A-Cup
A new era of personalization is here with this products designed with the patient in mind. 

Pick-A-Cup was created with the sole purpose of customizing dental care. It conveniently 

stores your favorite fl avor and enamel care prophy pastes. Considering the variety of 

dental pastes available, the possibilities are endless. Pick-A-Cup’s design allows the 

prophy cup holder to stand alone, and conveniently fi ts in your lab coat if you work in more 

than one operatory. However, you may purchase a base to secure your cup holder when 

not using, while displaying your prophy paste selections. This product will provide your 

patients with their favorite prophy paste, or what is best recommended by your hygienist.

Pick-A-Cup

414-477-4191 
CIRCLE RS #19

[ CURING LIGHT ]

VALO Grand 
The VALO Grand curing light reportedly features all the benefi ts of the VALO light, but 

with a larger head size and 50-percent-bigger lens measuring 12 mm. The light also 

comes with a handy back activation button for ease of use. The effi cient broadband 

LEDS (395 nm–480 nm) keep the wand body cool to the touch while the unibody 

construction and ergonomic shape allow for extreme durability and easy access to 

all restoration sites. The curing light’s optimally collimated beam delivers consistent, 

uniform power to the curing site at Standard, High Power Plus and Xtra Power modes 

to accommodate your preference. 

Ultradent Products, Inc.

800-552-5512  |  ultradent.com 

CIRCLE RS #20

These products are processed 

in accordance with rigorous 

U.S. FDA regulations. 

http://glidewelldental.com/
http://www.hu-friedy.com/EE2
https://www.ultradent.com/en-us/Pages/default.aspx
http://www.dentalproductsreport.com/
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[ IMPLANTS ]

SHORT LOGIC IMPLANTS
HI-TEC IMPLANTS introduced a full range of short 6 mm length implants with 

unique thread design that provides equivalent thread surface and stability as 

8.5 mm length implants. These conical connection 6 mm length implants are 

available in diameters: 3.5, 4.3, 5.0 and 6.0 mm. These new SHORT LOGIC 

IMPLANTS are used with standard abutments, have a full range of narrow 

platform and regular platform conical connection abutments that are compatible 

with major brands.

HI-TEC IMPLANTS

800-452-0582  |  hitec-implants.com 

CIRCLE RS #22

[ SELF-CONTAINED DENTAL SYSTEM ]

Triton Dental System with Extended Worktop
ASI has introduced its Triton Dental System with Extended Worktop (model 90-2046). This 

new design merges the Triton Dental System with the Assistant’s Extended Worktop system 

for a complete 4-Handed Dentistry solution for the rear treatment wall. The 90-2046 

is a fully self-contained dental system, with air compressor, vacuum and water supply 

onboard. There is no need for centralized utilities – just plug it in. Two air-driven handpiece 

connections are included, and are operated through a single foot control. Air and water 

convenience outlets and rear-mounted power supply make it possible to connect additional 

auxiliary instruments. Positioned between the doctor and assistant, it provides convenient 

access to handpieces and suction instruments, while also providing an ample work surface. 

ASI Medical, Inc.

800-566-9953  |  asiportable.net.  

CIRCLE RS #23

[ CAD/CAM BLOCK ]

VITA ENAMIC Implant Solutions (IS) 
The VITA ENAMIC Implant Solutions (IS) block from VITA North America features 

force absorption for more successful implant treatment. The VITA ENAMIC crowns 

reportedly absorb 71 percent more mastication forces than zirconia restorations, 

and higher force levels than either glass ceramic or gold alloy. Clinical studies also 

showed an increase in survival rate of 98.7 percent as a result of these characteris-

tics. With no furnace required post processing, this block also decreases chairtime 

for greater practice profi tability. The only dual-network ceramic CAD/CAM material 

in the world, VITA ENAMIC boasts a dominant ceramic structure infused with 

polymer to deliver the same material properties of natural dentition. 

VITA North America

800-828-3839  |  vitanorthamerica.com/ENAMICIS 

CIRCLE RS #24

Offered in three sizes to 

meet specifi c preparation 

objectives. 

[ DIAMOND INSTRUMENTS ]

Deep Purple™ diamonds
Said to deliver high-performance, controlled effi ciency to facilitate crown preparation 

procedures for ceramic and all-ceramic crowns, Deep Purple™ diamonds are specially 

designed for fast, effective substance removal. Deep Purple diamond instruments 

(856XC) feature high-quality and uniformly sized, extra-coarse diamond grains embed-

ded at the optimal depth for effective, rapid, reliable performance. The new diamonds 

reportedly offer measurably greater substance removal without sacrifi cing operator 

control of the desired primary preparation design. After achieving the desired primary 

preparation with the extra-coarse-grained diamond, the preparation can be fi nished with 

an identically matched Komet 8856 fi nisher that corresponds in size and confi guration 

with the selected Deep Purple diamond.

Komet USA

888-566-3887  |  kometusa.com

CIRCLE RS #21

https://www.kometusa.com/
http://hitec-implants.com/
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Synea 500 sets the standard in handpieces.
You’ll appreciate the difference the moment you pick it up. Synea 500 is designed 

for premier performance, delivering maximum power for faster treatment, with 

H[DFWLQJ�SUHFLVLRQ��YLVLRQ��FRPIRUW�DQG�HIÀFLHQF\�

•    Our smallest, lightest design and best swivel help prevent hand/wrist fatigue

�����3DWHQWHG�5LQJ�/('��OLJKW�HQFLUFOHV�WKH�EXU�ZLWK�ÀYH�/('�OLJKWV�IRU�EULJKW��
shadow-free illumination

�����)LYH�SRUW�SHQWD�VSUD\�HQVXUHV�XQSUHFHGHQWHG�FXWWLQJ�HIÀFLHQF\�DQG�YLVLELOLW\

•   Backed by a two-year A-dec warranty

WK-93LT 
Highspeed

TK-97L
Highspeed

Try Synea 500
Visit TryA-dec.com to get started  
on your Hands On, Hassle Free trial.

A higher level of  

precision.

Call 1.800.547.1883 
Visit a-dec.com/Synea

 Learn more
© 2016 A-dec Inc.  
All rights reserved. 
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[ SIMULATION SOFTWARE ]

PreVu Software
PreVu Software reportedly provides healthcare and esthetic professionals intuitive, 

fast and easy-to-use digital simulation solutions for marketing, case presentation and 

treatment planning. PreVu cosmetic simulation software provides patients with a vision 

of their treatment outcome, a strong motivator for them to accept and schedule treat-

ments. PreVu Dental can be used to simulate dental procedures, including teeth whit-

ening, orthodontics, periodontics, cosmetic bonding, bridges and implants, posterior 

restorations, Botox® and lip augmentation, as well as a full mouth digital makeover.

PreVu Software LLC

855-773-8848  |  prevusoftware.com

CIRCLE RS #26

[ IMPRESSION MATERIALS  ]

BONASCAN
DMP’s BONASCAN powder-free scannability reportedly provides the option to take 

advantage of digital technology, but with the ease of traditional impression methods. 

Use BONASCAN to take your traditional impression and either scan it using a small, 

inexpensive desktop scanner or send it to the dental lab for scanning. It simplifi es 

your digital workfl ow by streamlining your communication with the lab and speeding 

up the restorative process through improved lab effi ciency. It is compatible with all 

digital systems giving you the option to work with any brand of restorative materials. 

Other features include optimal tear strength, dimensional stability and hydrophilicity. 

DMP Dental

908-963-8240  |  dmpdental.us

CIRCLE RS #27

Enables patients to see their 

potential so that you can bring 

more confi dent smiles to life. 

Interested?  Circle Product Card No. 28

http://dmpdental.us/cgi-sys/suspendedpage.cgi
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http://www.stabilok.com/
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I AM
EVOLUTION

Effective and atraumatic 
gingival retraction paste

Photos courtesy of © AJ Faucher. Académie du Sourire 

ACTEON North America   124 Gaither Drive, Suite 140   Mount Laurel, NJ  08054
Technical Support: (877)-4ACTEON   Company Main: (800) 289 6367

E-mail: info@acteonusa.com   www.acteonusa.com

.
. .

.
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[ MEDIA MOUNT ]

Molar Media Mount
The Molar Media Mount eliminiates the need to professionally mount televisions on expensive arms. The arm 

mounts directly to your existing dental light and distracts patients by placing a tablet computer directly in their line 

of sight, regardless of their position in the chair. Version 2 has been redesigned to be stronger in crucial areas, while 

still weighing only 6.7 ounces. Additionally, a new accessory for its mounts is offered: a 4x6-inch mirror. Hygienists 

can use this when they are demonstrating brushing techniques, and dentists will find it handy for esthetic cases 

and denture try-ins.

Molar Media Mount, LLC

425-224-7185  |  MolarMediaMount.com

CIRCLE RS #30

[ POLISHERS ]

Minnow™
The new Minnow Polishers from 

Microcopy are described as the 

“Go-Anywhere” polishers. Designed for 

single-patient-use, Minnows reportedly 

provide just the right fit when accessing 

pits, fissures and tooth anatomy that 

other larger polishers just can’t reach. 

Their small size provides an efficient 

and economical answer for finishing off 

all classes of restorations using today’s 

nanocomposites. The simple polishing 

system gives users a choice between 

a one-step polishing for finishing off 

posterior restorations and two-step 

polishing to bring anteriors to a high-

luster shine. Minnow reportedly will not 

crumble and break off with use. 

Microcopy

800-235-1863  |  MinnowPolisher.com 

CIRCLE RS #31

Midwest® E Plus
Electric Handpiece Attachments

Apply your skills to the fullest with 

the power and flexibility of the new 

Midwest E Plus Electric Handpiece 

Attachments.

Efficiently handle even the toughest crown and bridge  

procedures, and manage multi-unit cases faster.

Driving the Midwest E Plus Attachments is 

the dynamic Midwest E motor. At just 59 

grams and 1.25� diameter, it’s one of the 

smallest, lightest electric motors you’ll find 

today, yet it delivers tremendous, consistent 

power and torque. Plus, it’s whisper-

quiet, creating a more relaxing, soothing 

environment for patients and staff alike.

�  LED lighting with adjustable intensity

�   Color touchscreen allows custom  

presets for one-touch control

�   Lightweight motor is only 59 grams

* As compared to original Midwest E attachments.

©2016 Dentsply Sirona    MK071 0916

Now, easier access with 

a 20% smaller head and 

a single-piece titanium 

sheath for less weight.*

To schedule a free demo and see integration options for your treatment center, call 1.800.800.2888.

STRAIGHT 
LOW SPEED

1:1ST

HIGH SPEED

1:5

LOW SPEED

6:1

LOW SPEED

1:1
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[ DENTURES ]

EBRT Kit
EBRT kit is a tool to take bite records 

on edentulous or one edentulous 

arch. Using it is said to eliminate the 

need to wait for bite blocks from your 

lab. Record is utilizing the Gothic arch 

tracing principle. It is designed to give 

doctors more control, which leads to 

less patient induced errors. Left-right 

rotation is eliminated due to equal force 

distribution, which minimizes the need 

for denture adjustments. Typically the 

way dentures occlude on the articula-

tor is how they occlude in the patient’s 

mouth, reducing considerably the 

need for repeat of wax try in. From start 

to finish it only takes 5-10 minutes to 

take records. Records can be taken on 

the same visit when impressions are 

taken and any dental lab can work with 

them. Dentures can be delivered by 

the third visit.

EBRT, Inc.

559-827-5555  |   ebrt.biz. 

CIRCLE RS #35

[ IN-OFFICE VENEERS ]

Proveneer Life Like
Proveneer™ Life Like veneers by Silmet is described as a complete cost-effective system for creating custom-made in-office veneers 

addressing and solving the issues of conventional composites, as well as the concerns associated with porcelain and preformed veneers 

or matrix systems. Made from a specially formulated resin based foundation material which can be fitted to the exact size, shape and 

margins of the tooth in just two minutes, ProVeneer’s polishabilty allows for a non porcelain preview veneer to be created as thin as 

0.1mm. Thanks to its chameleon ability, the veneer maintains translucency to create a natural appearance and dentists have control 

of the illusions necessary to create a veneer that appears natural (life like) in relation to the adjacent teeth. Users can eliminate lab fees, 

provisional restorations, preparing teeth and taking impressions, thus said to make cosmetic dentistry affordable to patients.

Silmet Ltd.

866-300-3657 |  pro-veneer.com

CIRCLE RS #34
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[ IMPLANTS]

ZERAMEX® P6
Swiss manufacturer Dentalpoint AG announces the U.S. arrival of the fi rst-ever 2-piece, screw-retained, metal-free dental 

implant. Designed to address current patients’ needs of health and esthetics, Zeramex is designed to offer the strength, high 

biocompatibility and esthetic benefi ts of zirconia implants with the clinical ease of use and prosthetic benefi ts of traditional tita-

nium implants. The ZERAMEX® P6 design is said to be based on one of the scientifi cally most documented implant systems 

and is characterized by a high success rate. The centerpiece of the implant is the VICRABO Screw, made of continuous, paral-

lel carbon-fi bers and reinforced medical-grade Peek polymers, which accepts tensile forces, permanently giving it high con-

nection strength. This material reportedly shows excellent iso-elastic properties and is metal-free, and highly bio-compatible.

ZERAMEX USA

786-622-2016  |  mfoley@zeramexusa.com, zeramex.com/en

CIRCLE RS #37

[ 3D PRINTING ]

LC 3DPrint Box
Printouts originating from DLP/SLA-based 

printers need to be post-cured and post-

curing units can be highly expensive, but 

NextDent believes it has a solution with 

the unveiling of the new LC 3DPrint Box. 

Dental applications require the use of 

professional equipment that ensures a 

uniform light distribution and controlled 

temperature, and offer a full light spectrum 

(300 to 550 nm wavelength). It offers the 

desired features combined with a noise-

less operation, and reportedly enables the 

user to set individual exposure times. The 

internal dimensions of the box (26 cm x 

26 cm x 19.5 cm) make it possible to cure 

several objects at once, so the procedure 

becomes highly effi cient. This is designed 

to provide cost-savings with regular use 

of the device. The box can be used to 

post-cure various resins including the 

complete range of NextDent 3D printing 

materials. These include materials with a 

Class IIa certifi cation for the production 

of bite splints, denture bases and crowns 

and bridges, Class I materials used to 

manufacture surgical guides, indirect 

bonding trays and different model and cast 

materials.

NextDental

480-275-2736  |  nextdent.com

CIRCLE RS #38

©2016 Dentsply Sirona    MK070 1016

Midwest Stylus® Plus
High-Speed Handpiece

More Power  �  All new rotor design provides up to  

30% more power than previous Stylus generations.

More Control  �  Dynamic speed control in the head  

helps maintain cutting power while also protecting against  

excessive speeds that can cause premature bearing wear.

Less Noise  �  Unique bearing design, computer balanced 

rotor, and tuned air flow work together to minimize vibration 

and noise for a more pleasant work environment.

Improved Design  �  Ceramic bearings are protected with 

quick-stop technology to help keep a clean service record; 

2-year warranty.

792400 Midwest Stylus® Plus — Midwest backend

792410 Midwest Stylus® Plus — Sirona backend

792420 Midwest Stylus® Plus — NSK backend

792430 Midwest Stylus® Plus — K-style backend

Contact your Midwest Specialist for more information  

at 1.800.800.2888.

THE NEXT GENERATION  

AIR TURBINE FROM  

DENTSPLY SIRONA

NEW
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EZPLUS & EZ SERIES FULLY AUTOMATIC
STERILIZERS FROM TUTTNAUER

Only Tuttnauer Gives You More Choices

9”, 10” or 11” Sizes • Closed Door Drying

2 Year Parts & Labor Warranty • Limited Time Rebate Offer

$400
FREE

Ultrasonicor

To redeem, the end user must visit www.tuttnauerUSA.com/Q4-2016, upload the dealer invoice dated October 1 thru December 31, 2016 (with doctor’s and/

or practice/facility name and date purchased), complete the information required on the form (which includes the serial number of the autoclave), and select 

“Submit”. All information will be verified by Tuttnauer USA upon submission. A confirmation email will be sent for your records. Keep the confirmation until 

goods or rebate are received. Redemption deadline is January 31, 2017. Please allow 4 weeks for receipt of rebate or shipment of free goods.

Buy any EZPlus or EZ autoclave from October 1 thru December 31, 2016  

and get your choice of a $400.00 manufacturer’s rebate or  

a FREE 1 gallon Ultrasonic (with SS basket).

Tuttnauer EZ AutoclavesTuttnauer EZPlus Autoclaves

Q4 2016 Rebate Offer

A
$ 792 RetailValue

Tel: (800) 624 5836, (631) 737 4850 Email: info@tuttnauerUSA.com, www.tuttnauerUSA.com
1925-2015

<($56

Manufacturer’s
Rebate

(with SS  basket)

F
Ultr

16, upload the dealer invoice dated Octobe

(

(with 
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[ FACE MASKS ]

Com-Fit Plush™ Natural Fit Masks
Designed to provide a better fi t for improved protection, Sultan Healthcare introduces 

Com-Fit Plush™ Natural Fit Masks. In today’s world of infection prevention, face 

masks are a key component for every dental procedure. Dentists, hygienists, assis-

tants and staff are wearing them throughout the day, but do they understand if the 

mask has the appropriate levels of ASTM protection? Are they comfortable enough to 

be worn correctly to maximize the benefi t of protection? Clinicians say this face mack 

is more comfortable than leading competitor brands and independent testing shows it 

has better breathability. 

Sultan Healthcare

800-637-8582  |  sultanhealthcare.com

CIRCLE RS #127

[ PORTABLE X-RAY UNIT ]

DIOX 
The DIOX handheld portable X-ray unit works with digital sensors or your tradi-

tional X-ray fi lm and comes with full one year warranty. The FDA-approved wire-

less portable X-ray for dentists featutres: DC high frequency circuit; automatic 

power interception; accurate time control methods from 0.01-1.6 sec. Exposure 

rate is automatically set and also the set values can be easily changed.

More than 300 consecutive uses with high capacity rechargeable battery. Stable 

with P.C.M. (Protected Circuit Module) application, it is said to be the only ultra 

slim X-ray device in the nation.

Discount Dental Products

800-508-4050  |  DiscountDentalProducts.com

CIRCLE RS #128

[ POWER TOOTHBRUSH ]

Philips Sonicare FlexCare Platinum Connected
The new Philips Sonicare FlexCare Platinum Connected with Bluetooth® wireless tech-

nology tracks tooth brushing in real time to help users target trouble spots for a more 

effective clean and even better results to take the guesswork out of brushing. Featuring 

Smart Sensor technology, it tracks a user’s brushing technique in real time and syncs 

via Bluetooth® technology with the free Philips Sonicare app to create a personalized 

3D Mouth Map, guiding users on their brushing technique and identifying any trouble 

spots missed.

Philips

800-682-7664 |  usa.philips.com

CIRCLE RS #129

[ LASERS ]

LightScalpel
LightScalpel is dedicated to providing dentists with the best and most cost-effec-

tive soft-tissue CO
2
 surgical laser solutions. The soft-tissue lasers are the tool of 

choice in numerous dental procedures, such as frenectomy, vestibuloplasty, 

biopsies, gingivectomy, gingivoplasty, soft-tissue crown lengthening, fi broma 

removal, sulcular debridement, aphthous and herpetic lesions treatment, and 

more. LightScalpel’s air-cooled all-metal laser tubes are durable and long-

lasting, ensuring lower maintenance cost.

LightScalpel

866-589-2722 |  lightscalpel.com

CIRCLE RS #130

Available in all three levels of 

ASTM protection and offers, 

better fi t, better protection, 

Hypoallergenic comfort. 

http://sultanhealthcare.com/
http://discountdentalproducts.com/
https://www.lightscalpel.com/
http://www.usa.philips.com/
http://www.dentalproductsreport.com/


KINDER

To People

On Equipment

SAFER

FASTER

For Results

It’s All In  

GOOD TASTE (: 

Now available across the United States 

Lines

Registered
510K 973765

micrylium.com

Complete Solution for Potable 
Water Supplied Instrumentarium

ₔ� Reduces burnt smell and bad tastes

ₔ� Cleans and protects equipment

ₔ� Can replace instrument water source 

Protection For Equipment

TM
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BENEFITS HAVE EVOLVED OVER THE YEARS
LASER USAGE,

IAREMENKO SERGII / SHUTTERSTOCK.COM

Today’s dental lasers 
keep getting better 
and better, and easier 
to use. Add to that a big 
drop in price in recent 
years, and now may 
the best time ever to 
take advantage of the 
technology if you have 
yet to already do so. 

[ Compiled by Stan Goff ]

Decades ago, when dental lasers were fi rst introduced, 

there were a few pioneers using the technology on a 

regular basis. Many of those early users were the same 

group of dentists who helped start a push for minimally 

invasive dentistry. Adoption was slow for a number of 

reasons. High costs for hard-tissue lasers back in the day 

scared off many clinicians, while others were concerned 

by the learning curve and a perceived limited number of 

indications. But these concerns have all long since been 

addressed. Today’s lasers are much easier to use and much 

more affordable, and studies have backed the benefi ts of 

using lasers for a growing number of procedures. So take 

a look in the following pages at some of the lasers avail-

able; whether you’re thinking about an all-tissue laser or a 

soft-tissue model, these lasers offer a variety of costs, sizes 

and capabilities.   

http://www.dentalproductsreport.com/


biolase.com
© 2016 BIOLASE, Inc. All rights reserved. 

Which one is right for your patients?

JUST STARTING OUT?  

Manage soft-tissue issues including 

frenectomies and gingival recontouring with 

reduced use of anesthesia. 

��Easy practice integration 

��In-Office whitening for teenage patients

��Treat aphthous ulcers quickly 

LOOKING TO PROVIDE EVEN MORE GENTLE DENTAL TREATMENTS? 

Perform both hard- and soft-tissue procedures such as 

frenectomies and cavity preps in less time and with fewer 

needles and less use of the drill. 

� Infant & child frenectomoies 

� Perio and peri-implant protocols

� Perform vital pulpotomy

� Cavity preps for kids, teens, and adults

� And more!

Call 888.424.6527 to speak with your BIOLASE Account Manager,  

or visit go.biolase.com/problemsolved for more information.

Choose Your Laser.

Visit biolase.com for a listing of clinical indications for each device.

Epic

Waterlase

RANGE OF PROCEDURES

Interested?  Circle Product Card No. 42
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FEATURED PRODUCT

FEATURED PRODUCT

LiteTouch

The LiteTouch All-Tissue Laser is described as easy to use, 

affordable and an award-winning addition for any practice. 

Said to be half the size, weight and price of other hard 

tissue lasers, it allows practices to offer the most state-of-

the-art technology available. The LiteTouch is well-suited 

for cavity preparations, osseous surgery, periodontal 

treatment, endodontic procedures, implant recovery, peri-

implantitis treatment and soft tissue surgery. 

AMD LASERS

866-999-2635  |  amdlasers.com

CIRCLE RS #50

Waterlase iPlus

The Waterlase iPlus, BIOLASE’s fl agship all-tissue laser, offers dentists the enhanced 

benefi ts of completing many common dental procedures with minimally invasive laser 

energy combined with a fi ne water spray to gently remove hard- and soft-tissue. The 

latest model now incorporates REPAIR Perio and REPAIR Implant, two power laser-

based protocols for managing early-to-moderate periodontitis and peri-implantitis in 

a general dental setting. Both protocols leverage the gentle removal of diseased tissue 

and calculus. For tooth cutting, the Waterlase iPlus 

helps to eliminate the microfractures associated 

with traditional dental drills as well as thermal dam-

age and cross-contamination risks. Additionally, 

the laser’s precision reportedly allows minimally 

invasive treatment with less removal of healthy 

tooth structure and soft tissue. For soft-tissue, the 

Waterlase iPlus ablates the target tissue layer by 

layer, which—according to the literature—enables 

dentists to perform oral surgeries with dynamic tis-

sue response, less bleeding and faster healing. 

BIOLASE 

(888) 424-6527  |  biolase.com

CIRCLE RS #52

FEATURED PRODUCT

FEATURED PRODUCT

Picasso

Picasso is designed for both dentist and hygienist 

in mind. It’s described as simple to use, looks great 

and is a popular choice around the world. Picasso 

dental lasers are engineered to provide the ultimate 

tool for treating soft tissue procedures. From laser 

gingevectomies, better impressions through laser 

gingival troughing, safe implant recovery or laser periodontal treatment, Picasso soft 

tissue lasers are designed to provide the most effective and affordable solution for every 

dental offi ce.

AMD LASERS

866-999-2635  |  amdlasers.com

CIRCLE RS #51

Precise LTM

CAO Group is a manufacturer of high-technology dental products and 

equipment in West Jordan, Utah. The Precise LTM diode laser system shows 

CAO Group’s commitment to customer care by providing many ways to 

engage with the team through free online training videos, phone support and 

more. Daily challenges of creating homeostasis, taking impressions, work-

ing around implants and much more reportedly are made easy with laser 

technology providing every practice with an easier, faster and better solution 

for improved patient care. The Precise® diode laser is designed to have 

something for everyone. The Precise LTM is a workhorse unit that is said to 

be cost effective at roughly $1.50 per use, which is reportedly among the 

lowest cost-per-use laser sys-

tems on the market. The Precise 

SHP is compact, convenient 

and expands procedure menus 

with its iPod touch precise 

setting, access to support and 

tutorials, pre-sterilized tips and 

21 presets. 

CAO Group

877-236-4408  |  caogroup.com

CIRCLE RS #53

The two biggest fears patients of all ages have about having dental treatment 

performed is having to “get the shot” (local anesthetic) and the sound and feel of 

the drill. This is especially true in children and may make people avoid getting 

care at the earliest stages of tooth decay. AMD LASERS’ LiteTouch laser allows 

treatment for tooth decay to be a more comfortable experience, eliminating in 

most cases the need for the shot and also the feel and sound of the drill. It is able 

to make receiving treatment a more comfortable experience while improving the 

quality of care we can provide to our patients. — Gregori M. Kurtzman, DDS

Eight years ago I took the leap into diode lasers with the Picasso Lite laser. I imme-

diately observed improvements and tissue response was exceptional due to the 

diode’s cutting effect on less cell depth then electrosurgery, and patients routinely 

indicated no post-operative discomfort following treatment. The laser energy 

stimulated tissue response, so sites healed at a more rapid rate without infl amma-

tion. This laser has changed how I practice, allowing me to manipulate soft tissue 

with better, predictable results when modifying for esthetic reasons or needing to 

expose subgingival decay to restore those areas. — Gregori M. Kurtzman, DDS

LITETOUCH TESTIMONIAL PICASSO LASER  TESTIMONIAL

http://www.amdlasers.com/
http://www.amdlasers.com/
http://caogroup.com/
http://www.biolase.com/Pages/Welcome.html
http://www.dentalproductsreport.com/


Interested?  Circle Product Card No. 43

http://lanap.com/
http://lanap.com/


34  |  DENTALPRODUCTSREPORT.COM  |  November 2016

PRODUCT WATCH LASERS

FEATURED PRODUCTFEATURED PRODUCT

NV PRO3 Microlaser 

The NV Microlaser has been widely recognized for its convenience, portability 

and ease-of-use amongst dental soft-tissue diode lasers. The next-generation 

NV PRO3 Microlaser maintains the same features and ergonomic design as 

the NV, plus a redesigned lithium-ion battery with overcharge and undercharge 

protection, software updates and improvements, and additional preset procedural 

settings. This latest evolution in cordless soft-tissue lasers is now optimized for 

periodontal, restorative and orthodontic needs, designed to enable dentists to 

deliver the benefits of laser dentistry to a broader range of patient types, with ease. 

DenMat

800-4DENMAT (800-433-6628)  |  denmat.com

CIRCLE RS #55

Solea

Solea® is the first and only laser that can cut any tissue with a single-setting. Its 

software is said to be so easy to use that any dentist can become a laser dentist. 

The one-setting-fits-all-approach works for tooth structure as well as bone and 

soft tissue, enabling any dentist to reliably deliver 

anesthesia-free, blood-free, suture-free and pain-free 

results. The user turns it on, directs the beam at the 

desired tissue and steps on the variable speed foot 

pedal. With Solea, dentists experience dramatic effi-

ciency gains, perform multi-quadrant dentistry and can 

now offer soft tissue procedures that are often referred 

out.

Convergent Dental

1-844-GO-SOLEA  |  convergentdental.com

CIRCLE RS #54

$14 9 $14 9

Interested?  Circle Product Card No. 44

https://www.denmat.com/r_dm_home
http://www.convergentdental.com/
http://nedentallab.com/
mailto:nedental@comcast.com
http://nedentallab.com/
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G-CEM LinkForce™

DUAL-CURE ADHESIVE RESIN CEMENT
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s� G-CEM LinkForce is a strong, esthetic, universal 
solution for all adhesive cementations

s� G-CEM LinkForce is the ideal cement to use with 
all milling blocks, including CERASMART™�&ORCE�
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s� Four shades available in both cement and try-in 
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LightScalpel

LightScalpel is dedicated to providing dentists with the best and most cost-

effective soft-tissue CO
2
 surgical laser solutions. LightScalpel soft-tissue 

lasers are the tool of choice in numerous dental procedures, such as fre-

nectomy, vestibuloplasty, biopsies, gingivectomy, gingivoplasty, soft-tissue 

crown lengthening, fibroma removal, sulcular debridement, aphthous and 

herpetic lesions treatment, and more. LightScalpel is an FDA-registered, 

American-based designer and manufacturer of CO
2
 dental lasers and 

accessories. LightScalpel laser technology has its roots in Luxar technology; 

introduced in 1991 as the first ever soft-tissue surgical CO
2
 laser, Luxar was 

designed specifically for a small office environment. LightScalpel has fur-

ther advanced the technology through a variety of breakthrough improve-

ments in handpieces, laser pulsing, system integration and serviceability. 

A unique feature of LightScalpel laser systems is the proprietary hollow 

waveguide flexible fiber delivery system, which allows dentists to move the 

laser handpiece unrestrained. LightScalpel’s air-cooled all-metal laser tubes  

are designed to be durable and long-lasting, ensuring lower maintenance 

costs. The ability of the LightScalpel’s CO
2
 laser 10,600 nm wavelength 

to vaporize water-rich soft tissue is said to make it a true “What You See Is 

What You Get” laser with maximum precision. Its collateral thermal effects 

are minimal but sufficient for hemostasis. The CO
2
 laser is reportedly the 

only practical soft-tissue surgical laser that uses the laser beam directly to cut, ablate and photo-thermally 

coagulate the soft tissue. Flexible fiber soft tissue CO
2
 laser surgery can be easily learned by any skilled 

dentist. Advances in handpiece technology and fast ROI make CO
2
 laser surgery enjoyable and affordable 

as never before.

LightScalpel

866-589-2722  |  lightscalpel.com

CIRCLE RS #57

FEATURED PRODUCT

LightWalker ATS

The LightWalker family of lasers offers a range of real applications 

for today’s dentistry and the true utility dentists demand for their 

practices now, and in the future. With high-speed tipped and tipless 

handpieces, the clinical options are reportedly expanded beyond 

traditional dentistry. LightWalker is engineered to provide simplicity 

of use while maintaining a high standard of dental treatments such 

as: endodontics, implantology, periodontics, conservative dentistry, 

soft tissue surgery, esthetic treatments, snore and sleep, and facial 

esthetics. Also, NIGHTLASE® is a fast, non-invasive way of increas-

ing the quality of a patient’s sleep, using the Fotona LightWalker 

in conjunction with a proprietary protocol and handpiece. Er:YAG 

laser energy is used to heat the tissues of the soft palate, causing a 

tightening effect which helps to keep the patient’s airway open.

Fotona Ultra Performance Lasers

972-598-9000  |  fotona.com

CIRCLE RS #56

Also available from these 

and other fi ne dental dealers:

Distributed by Practicon, Inc.

For dealer inquiries call 1-866-429-4902 

 Total-Comfort™ 
 Soft Tip Aspirators

Soft, patient-friendly tips are gentle 

on soft tissue and bone.

�� Strong—Flexible tubing maintains 

proper bend without kinking or 

collapsing.

�� Reliable—Cushioned tips are securely 

bonded for safety. 

�� Safe—Phthalate-free and not made 

with natural rubber latex.

�� Colorful—Clear, white, or colored 

tubing. 

Gentle elastic tips

Now in ColorFlex!
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Gemini™ 810 + 980

Ultradent Products’ Gemini™ 810 + 980 

soft tissue laser is said to be dentistry’s first 

dual-wavelength soft tissue diode laser 

with 20 watts of peak super-pulsed power 

and a stunning, fully transparent electrolu-

minescent display. The unique dual wave-

length technology combines the optimal 

melanin absorption of an 810 nanometer 

wavelength laser with the optimal water 

absorption of a 980 nanometer wavelength 

laser. No matter the procedure, the innova-

tive Gemini laser reportedly makes it faster, 

smoother and more efficient. 

Ultradent Products, Inc.

800-552-5512  |  ultradent.com

CIRCLE RS #59

FEATURED PRODUCT

PHOTON PLUS

The Photon series of dental diode lasers is FDA-approved and features a multilingual 

interface that makes it acceptable to a large number of audiences. The portable 

power module is also a boon as it can work wirelessly for 3.5-4 hours with battery 

back-up, designed to make usage easier. The Photon Plus includes high-level 

security features, with password protection providing security to the users of this 

product. The PHOTON PLUS 10 Watt dental diode laser also is designed to keep 

the customers in mind, so these lasers are said to be gentle and comfortable. 

Dental diode lasers provide faster healing and no pain than a conventional dental 

procedure. Additionally, the touch interface and wireless foot pedal make PHOTON 

PLUS Dental Diode Laser a great option for the operatory. Additionally, the laser 

features powerful applications: the Photon Plus Dental Diode Laser is a surgical 

dental device, intended to use for excision, incision, coagulation, removal of fibroma, 

granulation tissue, soft tissue crown lengthening, canker sores, bleaching, tooth 

decay, discolorations and oral soft tissue dental procedures. 

Zolar Technology

905-593-3605  |  zolartek.com
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FEATURED PRODUCT

PerioLase® MVP-7™

The PerioLase® MVP-7™ boasts the only FDA clear-

ance for True Regeneration™ —new cementum, new 

PDL, new alveolar bone! The bone-building LANAP® 

protocol with the PerioLase MVP-7 has the power to 

reverse gum disease with a simple, sutureless proce-

dure developed by GPs for GPs and reportedly pre-

ferred by patients. The PerioLase MVP-7, an optimized 

free-running Nd:YAG laser, is designed specifically to 

perform the high ROI LANAP® and LAPIP™ periodon-

titis and peri-implantitis treatment protocols, as well 

as a range of Value Added Procedures (VAPs™) laser 

applications. Five days of live-patient training and a 

six-month money-back, clinical results guarantee are 

included in the package.

Millennium Dental Technologies, Inc.

(888)49-LASER  |  LANAP.com

CIRCLE RS #58

Verifying the content of 
every case has never 
been easier.
More than 50 leading producers and 
suppliers of dental restorative materials 
now back up the quality, integrity and 
value of their products with certificates 
from the IdentAlloy/IdentCeram Council.

Provided free to labs and dentists, 
IdentAlloy and IdentCeram certificates confirm the 
composition and ADA classification of the restorative 
materials you’re using with patients. 

Remember to ask your lab for the certificate attesting to the
content of every case you order. Show the certificates to your
patients. Keep them on file. And use them to make your own
commitment to quality a matter of record.

Find out if the restorative materials you rely on are certified 

IdentAlloy.org/verify

� The IdentAlloy/IdentCeram Certificate Program 

�
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Raising the Bar
Top Performance in your Hands

©2016 KaVo Dental Corporation.       1.011.7008/ rev00/ 05.16.2016©2016 KaVo

Visit go.kavousa.com/try-electrics  
to start your free and easy trial today! 

KaVo Master Series electric handpieces offer 

unprecedented access and visibility in the oral 

cavity, particularly in the posterior. Experience 

exceptional power and low vibration 

operation for a greater level of productivity 

and performance.

MASTERmaticTM LUX M20 L MASTERmaticTM LUX M25 L MASTERmaticTM LUX M07 L ELECTROtorqueTM TLC and K 703 LED Motor
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WHEN DR. GARY BRAUNSTEIN OF 

Encinitas, California, first heard 

about the ProVeneer system, he 

thought they sounded too good to be 

true. But after using them to give his 

patients natural looking, beautiful, 

and affordable smiles for the past 

few years, he’s a true believer.

What drew you to ProVeneers?
I began using ProVeneers in January 

2014, when it was called EasySmile 

LifeLike Veneers. I have done a 

significant amount of traditional, 

minimal, and no-prep porcelain 

veneers over the years. During the 

downturn in the economy, we saw a 

reduction in the number of patients 

accepting porcelain veneers due to 

the associated high costs. I discov-

ered ProVeneers on the internet, and 

found that they could be done in 

one short visit with no preparation 

of teeth required, and at a much 

lower cost than traditional porcelain 

veneers.  It sounded too good to be 

true, so I contacted the founder, Dr. 

Harvey Silverman, to learn more. 

What do you like best about the 
product? How does it compare 
to others on the market? 
What I like best about the product 

are the results we are able to achieve 

for our patients with a non-invasive 

procedure that is very affordable. 

Also, its ease of use; it is extremely 

easy to place without sticking to 

instruments. Additionally, the 

results are very natural looking, not 

fake, and the procedure is totally 

under my control (meaning I am 

ProVeneer™ System
Silmet’s ProVeneer System affords 

clinician’s an innovative way to improve 

your patient’s smile with dental veneers. 

After teaming up with the Silverman 

Institute of Cosmetic Dentistry, Silmet 

ProVeneer System reportedly makes it 

possible for dentists to create a single 

veneer in as little as 15 minutes. The 

Smile Preview Veneer System produces 

a preview in two minutes that shows 

what the patient’s smile would look like 

with veneers. The system kit includes 

a complete solution to achieve the 

desired results in one visit and all the 

materials necessary for creating the 

veneers in office. 

Silmet Ltd.

866-300-3657  |  proveneer.com

CIRCLE RS #66

not dependent on a dental labora-

tory and there are no associated 

dental lab costs). Finally, and most 

importantly, I can create a Smile 

Preview Veneer System in less than 

two minutes. Case acceptance has 

skyrocketed once patients are able 

to see how this material can change 

their smile—and their life. 

What have been the results and/
or patient responses?
The results have been nothing short 

of amazing. We have done as few 

as only one tooth up to full smile 

makeovers with eight to 10 teeth in 

an arch. When patients are shown 

the results, the most common 

response is “WOW!”, which we 

hear from about 80 percent of our 

patients.  

What benefits to your practice 
have you seen since using 
ProVeneer?
We have seen patients raving about 

us and this procedure, as it is quick, 

very affordable, and gives patients 

beautiful smiles. Our staff loves the 

procedure because it is stress-free for 

them and for me. Financially, it has 

added significant revenues monthly 

with very little additional overhead 

expense; the only associated cost is 

the material. This has lowered our 

overall monthly overhead and has 

added to our monthly profits. Look-

ing down the line when it comes time 

to sell my practice, this product will 

add more value.  

Why would you recommend this 
product to your colleagues?
I would recommend this product to 

my colleagues if they wanted to add 

a cosmetic procedure that will dif-

ferentiate their practice from others. 

It will greatly increase the amount 

of cosmetic dentistry that they will 

do. Their patients will become rav-

ing fans that are happy and eager to 

refer and they will see a significant 

improvement in their bottom line. 

“       ... the results are very 
natural looking, not fake.”
How Silmet’s ProVeneer™ provides the “wow” 
factor for one doctor’s practice  [ by Terri Lively ]

http://www.proveneer.com.au/
http://www.dentalproductsreport.com/
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Join us in the world class city of Chicago FEBRUARY 23-25, 2017, for the 152nd CDS Midwinter Meeting.

Learn from the leaders in dental education. Choose from more than 200 courses, including valuable hands-

on learning activities, Live Patient Demonstrations, special all-day tracks and staff teambuilding exercises.

Then be sure to visit our Exhibit Hall, where more than 700 exhibiting companies will be there to show off

their latest products and services. 

We’ve made it easier to bring your whole office too, with our 3=1 Free and Member Bring a Non-Member

incentives. Join as an Associate Member for only $125 and register for the 2017 Midwinter Meeting for

FREE. LEARN MORE AT ON.CDS.ORG/STD17DPR.
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DR. ANDREW W. CHIN, A GRADUATE of 

UCLA School of Dentistry, has been 

in practice at Tri-City Dental Care 

of Cerritos, California since 1998. 

His experience includes esthetic 

dentistry, implantology (placement 

and restoring of dental implants) and 

working with medically compro-

mised patients. He is a credentialed 

member of the American Academy 

of Implant Dentistry.

Dentists deal with three factors 

when choosing equipment. His or 

her ability to do a particular proce-

dure with that piece of equipment is 

the fi rst, followed by how that piece 

of equipment will affect the fi nal 

quality of the fi nished procedure 

and, lastly, how it plays into the com-

fort of the patient.

Here, Dr. Chin talks to DPR about 

his experiences using electric hand-

pieces from Bien-Air.

Benefi ts from using these 
electrics
Dr. Chin uses Bien-Air electric hand-

pieces, having switched to using them 

for all the procedures he does four 

years ago. He is a fi rm believer that 

electric handpieces help him provide 

quality results for his patients.

Bien-Air Electrics
The MX2 LED motor is effective at low 

speeds, due to the Smart-Logic electronic 

control, providing constant torque across 

all speed ranges - 100 to 200,000 rpm. 

The handpiece is also 30-percent shorter 

and 23 percent lighter. Bien-Air’s latest 

EVO.15 handpiece has been proven never 

to exceed body temperature thanks to the 

patented COOLTOUCH+™ heat-arresting 

technology. The EVO.15 contra-angle and 

the MX2 brushless micromotor allow users 

the ability to adapt to different situations 

and procedures, all with seamless integra-

tion into any existing dental unit.

Bien-Air Dental

800-433-2436  |  bienair-evo15.com

CIRCLE RS #68

Dr. Chin had been using electric 

handpieces for orthodontic implants 

and using air handpieces for general 

dentistry before making the full-

time switch.

He said there is a period of adjust-

ment for a dentist when switching to 

electric handpieces, but he stresses 

that it is worth it.

“With an air handpiece, you hold 

it like a pen or pencil. With an electric 

handpiece, you have to relearn to hold 

it. You have to fi nd the sweet spot to 

hold it,” Dr. Chin says.

Improved effi ciency, comfort
Some dental procedures require 

the removal of old dental work and 

Dr. Chin says an electric handpiece 

makes doing that much easier.

“In general, when you are remov-

ing an old crown or old bridge, 

because of the constant torque, it cuts 

right through, like butter,” he states.

In regards to patient comfort, the 

torque potential allows the electric 

handpiece to do procedures quicker 

because it can be adjusted from 

slower to quicker speeds. Dr. Chin 

says his patients notice how the elec-

tric handpieces are quieter. Addition-

ally, the heads have gotten smaller, 

which also plays into patient comfort.

Cost savings
The California clinician likes the 

cost savings of electric handpieces.

“You don’t have to change turbines 

as often. I haven’t had to change tur-

bines yet,” he says.

He is quick to encourage other den-

tists to switch to electric handpieces. 

“I tell them it took a little while for me 

to adjust, but with any new technique 

there is a learning curve. There is 

no reason not to switch with how 

advanced they are,” he says.

Dr. Chin believes that electric hand-

pieces will continue to evolve. The cur-

rent benefi ts make this a great choice 

for today’s dentists, but he expects 

improvements in the future will only 

help cement electric handpieces as the 

choice for more and more clinicians.

“Down the road, the technology 

will continue to improve with size 

being the biggest factor. The head will 

defi nitely get smaller,” he says. 

“       ...because of the 
constant torque, it cuts right 
through, like butter.”
One clinician explains what he likes best about using 
Bien-Air’s electric handpiece system.  [ by D.J. Wanberg ]

DR. ANDREW W. CHIN

http://bienair-evo15.com/
http://www.dentalproductsreport.com/
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COVER STORY

TECHNOLOGY EVANGELIST

TECH UPDATES

DIGITAL MARKETING

INNOVATION IN ACTION

  TECHNOLOGY EVANGELIST

SIMPLIFYING ENDO 

Dr. John Flucke explains how 
endodontic treatment can be 
simplified thanks to technological 
innovation. 

  TECH UPDATES

THE CLOUD IS HERE—SO 
WHY WON’T SOME 
VENDORS CHANGE? 

Mike Uretz looks at the rise of the 
Cloud in dental technology—and 
why some companies are slow to 
adapt. 

  I USE THAT 

DENTIMAX PRACTICE 
MANAGEMENT AND 
SENSOR SYSTEM

One practice explains how 
their workflow and patient care 
improved thanks to this system. 
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2017 is just around the corner—but when 

it comes to planning for the success of 

your practice, 2017 is already here. We 

asked our Editorial Advisory Board to 

tell us what technologies every clinician 

needs to consider in the year to come. 

Find out what they told us on page 46.

IN 2017

YOU NEED TO KNOW ABOUT 

[ WEB EXCLUSIVES ]

Our experts explain the best ways to take your 

practice into the future. By Terri Lively 

 http://bit.ly/2dVcER2

Understanding some common challenges related to taking your practice 

digital—along with some solutions to overcome every obstacle. By Terri Lively 

 http://bit.ly/2dADvPG 

10 tips and tricks for adopting technology into 
your practice 

6 challenges in adopting dental technology

How to ensure more predictable results by using cutting-

edge imaging technology. By David Little, DDS 

 http://bit.ly/2f8bUsy

How-to: Using imaging data for better 
surgical outcomes
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The system can be used for new 

patients that have to create a new 

file along with their complaints 

and dental history. The patient 

can also use the kiosk to enter 

any information, including 

updating their medical history, 

entering contact information or 

updating insurance information. 

The data goes directly into the 

digital patient record and staff 

doesn’t waste time performing 

data entry.

“It just streamlines things,” 

says John Flucke, DDS, Chief 

Dental Editor and Technology 

Editor for Dental Products 

Report. “It makes it easier for 

patients to check in. They can 

come in, sit down, check in on 

a computer or tablet and run 

through your forms, whether 

it’s a new patient that has to go 

through all of your forms or 

somebody that we’re just updat-

ing a health history.”

Digital caries detection
It would seem that something as 

basic as caries detection would 

be fairly straightforward and 

easy to accomplish, especially 

in 2017. But that’s not actually 

the case. Because fluoride is so 

widely used, caries detection 

is actually more difficult. The 

traditional methods—the use 

of explorers and radiographs—

may not catch caries in their 

early stages.

However, a number of 

companies offer digital caries 

detection systems. Most of these 

devices detect caries through the 

use of fluorescence. That is, light 

emitted into a tooth is measured 

and the resulting measurement 

can determine whether caries is 

present and to what degree.

Other systems use electrical 

signals to determine the pres-

ence of caries.

“There are several of those 

devices on the market now,” 

Dr. Flucke says. “All of them 

work, it just kind of depends on 

which one is in your price range, 

but there’re lots of those on the 

market.”

Intraoral cameras
Intraoral cameras are not used 

as often as they could be, and 

it is an easy way to help show 

patients what is going on with 

their particular cases.

“It’s the ability to show the 

patient what’s going on in their 

mouth,” Jason Watts, DMD, a 

general dentist in Cape Coral, 

Fla. says. “You can take pictures 

of individual teeth for multiple 

teeth. It’s like a little wand.”

In addition to the ability to 

show patients what the doctor 

sees, there are other benefits to 

intraoral cameras.

“It’s not a new technology by 

any means, but it’s underutilized 

by a lot of dentists, especially in 

treatment planning situations,” 

adds Kris Mendoza, DDS, a 

dental anesthesiology resident at 

UCLA. “Even for dentists who 

have digital radiographs, which 

are great to help diagnose caries 

and other pathological pro-

cesses, having a good intraoral 

camera and knowing how to use 

it can really help display to your 

patients what it is that you’re 

looking at. It can really make it 

realistic for them. Sometimes 

they can’t see what you’re seeing 

in the mouth.”

While an intraoral camera 

is specifically made for dental 

work, even a conventional cam-

era can be useful.

“Photographs are excellent 

for patient education, insur-

ance claims and laboratory 

communication,” says Leah 

Capozzi, DDS, a general dentist 

in Buffalo, N.Y. “I use a DSLR 

camera and an intraoral camera. 

Most patients don’t know what 

decayed occlusal grooves or 

broken amalgam fillings look 

like, so I love taking the images 

to educate them and gain trust 

and treatment acceptance. 

Those images can also be used 

if you need to send claims to an 

insurance company. I also email 

cosmetic photographs to the lab 

for custom shade matching.”

Intraoral scanners
CAD/CAM is seen largely as the 

future of dental restorations, 

and the CAD/CAM workflow 

can begin at the doctor’s office 

with digital impressions, cap-

tured with an intraoral scanner.

“The future of dentistry is 

digital, and the future is now,” 

says David Rice, DDS, a general 

TECHNOLOGY HAS CHANGED ALMOST EVERY BASIC 

EXPERIENCE A PATIENT HAS IN THE DENTAL OFFICE—

AND THE NEXT YEAR SEEMS PRIMED FOR MORE OF 

THE SAME. WE ASKED OUR EDITORIAL ADVISORY 

BOARD WHAT THEY THINK THE NEXT BIG TECHNO-
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“     [Intraoral 

cameras are] not 

a new technol-

ogy, but [are] 

underutilized by 

a lot of dentists, 

especially in 

treatment plan-

ning situations.”
- KRIS MENDOZA, DDS
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dentist in East Amherst, N.Y. “Some 

practices win with simple scanning. 

That is, a digital version replaces 

your traditional impressions and 

all else stays the same. If, however, 

you’re seeking the ultimate in results, 

team efficiency and patient engage-

ment, today’s complete CAD/CAM 

systems, like CEREC by Dentsply 

Sirona, are an absolute home run.”

While most digital impressions are 

used in cooperation with a lab, there 

are still duties within the practice.

“[You] can use it for Invisalign,” 

Dr. Watts says. “You can also use it 

for diagnosis or scan for shifting in 

patients’ mouths. Some of them are 

dual function, where you can show 

the patient what their teeth are look-

ing like as you’re working. They offer 

a huge number of functions.”

In-office manufacturing
Where the CAD/CAM process starts 

with an intraoral scan, it concludes 

with manufacturing. Convention-

ally, this is accomplished at the lab, 

but more and more it can be done 

within the four walls of the practice.

“It allows you to take an impres-

sion, digitally scan the preparation, 

and then you’re able to build a resto-

ration that day,” Dr. Mendoza says. 

“Within a few hours you can finish 

preparing and delivering a crown to 

a patient. This is very advantageous 

to those people that don’t want to 

have a temporary; they don’t want 

to wait for the crown to come back 

from the lab. However, it is also very 

expensive for 

the dentist 

to buy the 

system.”

“CAD/CAM 

technology can 

add a cutting-edge 

‘Wow’ factor to your 

practice,” Dr. Capozzi adds. 

“Patients will appreciate not hav-

ing impressions made or wearing 

provisionals, but CAD/CAM can 

do more than just single units. Scans 

can be used for patient education and 

orthodontics. [Systems like] CEREC 

can be used to make single units, 

bridges, full-arch rehabilitation, 

implant planning, surgical guides 

and implant abutments.”

Because of a milling unit’s price, 

they aren’t 

suited for 

every practice, 

but circum-

stances—like a 

practice’s size or 

clientele—might put 

a machine within reach.

“I have seen multiple den-

tists use it very successfully,” Dr. 

Mendoza says. “They don’t do 

every single crown with the CAM 

machine, but there are many dentists 

who have switched to mainly using 

that technology. I think a lot of it 

depends on the patient population 

that you’re treating. Because if you 

have a lot of patients who, maybe, 

are a little wealthier, a little more 

demanding and have the money, I 

P 
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think that CAD/CAM could be 

a great way to go for your office 

to make it worth your while.”

As useful as milling machines 

are, they can’t do everything 

(yet) and it is still necessary to 

maintain a relationship with a 

lab.

“You’re going to need to 

keep a lab for certain crowns, 

because they’re not indicated for 

every type of procedure,” Dr. 

Mendoza says. “But when it’s 

appropriate, I think it’s a great 

technology that dentists could 

utilize in their offices.”

Milling is the most common 

way to produce chairside resto-

rations, but as the technology—

and materials—improve, so will 

manufacturing methods.

“You can do some type of 

milling now, and before not too 

awfully long, we’ll be able to do 

3D printing,” Dr. Flucke says. “I 

think that’s a big deal.”

Loupes
In order to do quality work, 

dentists must be able to see what 

they’re working on. Getting 

the best view is facilitated with 

proper magnification, courtesy 

of loupes.

Dr. Watts was introduced to 

loupes in dental school and it’s a 

foreign concept to him when he 

sees doctors who don’t use them.

“I see people without them, 

and I just don’t know how 

they do efficient work without 

loupes, because I can see things 

three, four, five times closer than 

people can just looking through 

regular glasses,” Dr. Watts says. 

“My work is that much better.

“To have loupes not only 

makes your work nicer, but 

you’re also doing a better service 

for your patient; you’re giving 

them a better product,” he 

continues. “If you’re not using 

loupes, you’re not doing the best 

dentistry that you can on your 

patient.”

Loupes not only help improve 

what you see, they also prevent 

you from sitting in awkward, 

uncomfortable positions—the 

sorts of positions that can lead 

to chronic pain.

“They’re not only giving you 

greater magnification of the 

patient’s mouth or the tooth 

that you’re working on, but 

there’s also the ability for you 

to keep better ergonomics,” Dr. 

Watts observes. “So not only is 

it better for the patient, but it’s 

also better for the practitioner, 

because it gives you less risk of 

health effects, like kyphosis or 

back or neck issues later in life, 

because you’re able to sit more 

upright. It’s a benefit for the den-

tist as well as the patient.”

Dual monitoring
Something as simple as having a 

second monitor in the operatory 

can help with patient educa-

tion. The monitor should be 

positioned where the patient can 

see it and is used to display case 

information, including X-rays 

or any other information that 

would help explain the patient’s 

condition or treatment options.

“Any dental office should be 

able to transfer a photo over 

from their monitor to a display 

monitor for their patients to use 

to look at while they’re in their 

chair,” Dr. Watts says. “Patients 

don’t know what I’m talking 

about. So when I take a photo 

and show it to them, and I say, 

‘How does that look?’ They 

say, ‘That’s the coolest thing 

I’ve ever seen. I didn’t know you 

could do that.’”

LANAP lasers
Over the past year, Erinne 

Kennedy, DMD and GPR 

resident at the VA hospital in 

Baltimore, has tried different 

types of lasers, but is particu-

larly impressed with the Laser 

Assisted New Attachment 

Procedure (LANAP) protocol 

performed with the Millennium 

Dental Technologies’ laser.

LANAP is a protocol where 

the laser is shone onto the tis-

sue between the gum and teeth 

to remove diseased tissue. It 

kills diseased tissue and germs, 

while leaving healthy tissue 

unharmed.

Also, the system can help re-

grow the tissues and bone lost to 

gum disease.

“It’s a bargain,” she says. 

“Not only can you use it for 

specific periodontal procedures, 

but you can biostimulate, after 

an injection, to help with heal-

ing time. You can help with 

coagulation and help with heal-

ing after, let’s say, an extraction. 

You can utilize lasers to help 

treat cold sores.”

As the LANAP protocol is 

FDA-approved, she has more 

confidence in its abilities.

“Being FDA-approved for the 

LANAP procedure is something 

that’s really great, because it 

means that it’s gone through all 

that stringent research criteria,” 

she says.

CO
2
 lasers

CO
2
 lasers allow practitioners 

to perform procedures on 

both hard and soft tissue. This 

technology also allows for 

blood-free and anesthesia-free 

procedures.

“     CAD/CAM 

technology can 

add a cutting-

edge ‘Wow’ 

factor to your 

practice. Patients 

will appreci-

ate not having 

impressions 

made ...”
—DR. LEAH CAPOZZI
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“Have you ever had a patient who 

liked ‘the drill,’ ‘the needle’ and mul-

tiple appointments?” Dr. Rice asks. 

“Where CAD/CAM and cone beam 

corner the market on efficiency and 

effectiveness for larger treatments, 

the latest CO
2
 lasers, like Solea [from 

Convergent Dental], will entirely 

change your bread-and-butter game. 

With hard and soft tissue applica-

tions, picture the possibilities when 

you go noiseless, anesthesia-less and 

you can target decay.”

Painless anesthesia
No one likes to get a needle stuck 

into his or her gums for a dose of 

anesthetic. However, that pain can 

be minimized with a device like the 

DentalVibe.

“It’s basically a retractor that 

vibrates the teeth while you’re inject-

ing,” Dr. Kennedy explains. “It helps 

with the gate control theory of pain, 

so that allows you to give painless 

injections to a patient.”

According to the gate control 

theory, pain signals do not reach the 

brain as soon as they are generated 

at the injured site. First, they must go 

through certain neurological “gates” 

at the spinal cord level. These gates 

determine whether or not the pain 

signals should reach the brain. That 

is, pain is perceived when the gate 

gives way to the pain signals. It is less 

intense—or not noticed at all—when 

the gate closes for the signals to pass 

through. This is why people gener-

ally find relief when rubbing an area 

that has been injured.

If the gum is vibrated while 

an injection is administered, the 

patient’s mind may not notice the 

needle jab because the “gates” have 

closed.

WaveOne
Performing endodontic work can be 

long and laborious as multiple files 

are often needed to clean and shape 

the root canal. However, a new 

design makes that process faster and 

easier.

The WaveOne provides a single-

file shaping technique, regardless of 

the length, diameter or curvature of 

any given canal.

“The WaveOne is a rotary hand-

piece used for root canals,” Emily 

“     Performing end-

odontic work can 

be long and labori-

ous as multiple files 

are often needed 

to clean and shape 

the root canal. 

However, a new 

design makes that 

process faster and 

easier.”
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Certainly, some of these recommendations are 

things you likely already have in your practice. 

But there are some that may warrant getting 

more of your attention and ensuring that you are 

getting the most use out of.

Electric handpieces 
Air-driven handpieces are, by no means, dino-

saurs, but electric handpieces can be a powerful 

tool for the dentist.

Electric handpieces provide more torque, 

which allows stronger, more consistent cutting 

power.

“They don’t stall, so you can cut through exist-

ing crowns much more easily,” says Dr. Flucke. 

“And I don’t care what they’re made out of—they 

come off easier with an electric.”

Handpieces with higher torque can also cut at 

a lower speed.

“When you start to see more and more 

crown and bridge on your schedule 

or more and more removing of 

existing crown and bridge,” 

he says, “When you get 

larger cases coming in, 

whether it be to prep 

several teeth because of 

large fillings or whether 

it’s just taking large 

crowns off—whenever 

you’re doing large work 

with the handpiece, it 

behooves you to take a 

look at electrics, because 

they’re going to be a more 

efficient tool for you.”

Digital X-rays
As digital enters more areas of the dental 

practice, the pieces fit together efficiently. Digital 

X-rays offer an easier, faster, more efficient way to 

handle radiographs.

“The standard should be digital X-rays,” Dr. 

Watts says. “If you don’t have a digital X-ray 

machine, you really are an archaic office in 

today’s world. When patients come to me and 

they had me their old phosphate plates, I’m 

like, ‘How do you diagnose with this? I can’t see 

anything with this.’”

Digital X-rays are convenient, but they are also 

necessary when communicating with specialists 

and other colleagues.

“If there are any practices out there that are 

not using digital radiography now is the time to 

upgrade,” Dr. Capozzi says. “Digital radiographs 

expose patients to less radiation and can give us 

instant images. I try to check the radiographs on 

my computer prior to entering the exam room so 

I can start thinking of a diagnosis. I also like to be 

able to send digital images by email when I need 

to consult with a colleague or specialist.”

“It helps to streamline your office to go all digi-

tal,” Dr. Mendoza adds. “Some people still don’t 

use that, but it is definitely the future. I would say 

64 out of 65, if not all dental schools, exclusively 

use digital radiographs. For those that aren’t 

converted yet, it’s something that I would highly 

recommend.”

Digital charting
Maintaining patient charts digitally is the lynchpin 

of a digital office. They allow you to store notes, 

treatment plans, X-rays and other 

information in an easy to main-

tain (and access) system.

“It can really diminish 

the clutter and waste,” 

Dr. Mendoza says. 

“When things go 

digital, you can 

really streamline 

the way you can 

communicate 

with your patients, 

and with your 

own team. A lot of 

practices are getting 

larger, so when work-

ing with more than one 

dentist, it’s nice to have 

digital scheduling, reminders 

that you can send to patients via 

e-mail or text messaging. It makes it 

easier to make edits on the digital chart. Instead 

of having to scribble something out, you just 

make it online and it’s a much easier and cleaner 

system to use.”

Like digital X-rays, being able to share informa-

tion with colleagues and specialists is necessary.

“I know a lot of doctors who have not gone 

completely digital when it comes to charting,” Dr. 

Mendoza says. “It really all depends on how you 

would integrate it into your practice, and what 

features you want from it. Some do better over-

lapping with specialists, so if you’re going to be 

working with a specialist, you want to make sure 

that your software is compatible with theirs.”
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Hobart, DMD, a general dentist in 

Phoenix, Arizona says. “It makes it 

so that I only have to use two files as 

opposed to several. Some systems 

require 10 files. It cuts down the 

time for a root canal significantly. I 

learned to use it in dental school and 

purchased one for myself when I got 

out into practice.”

Cone beam scanner
Digital radiography is certainly an 

improvement over periapicals, but 

some procedures benefit from even 

more information. Cone beam scan-

ners provide that extra level of detail, 

showing the intricate detail needed 

for complex treatments.

“When seeing is believing, adding 

the third dimension to radiography 

will take any dental practice to the 

next level,” Dr. Rice says. “We need 

to see it to treat it. Think [about] 

mastering endodontics and never 

missing a canal. Last but not least, 

imagine total implant integration, 

and building perfect harmony from 

prosthetics to surgery and back.”

“It’s something that, if you’re 

doing implants, or lots of compli-

cated treatments, it definitely makes 

it easier,” Dr. Flucke says.

Guided surgery (surgical 
guides)
Dr. Flucke also recom-

mends being able 

to make surgical 

guides.

Implant 

placement 

is becoming 

more and more 

common and 

many clinicians 

are comfortable 

“freehanding” 

where holes are 

drilled on a patient. 

However, not every doctor is 

comfortable with that method—and 

some cases are more complex than 

others.

When it comes time to perform an 

implant, doctors can turn to surgi-

cal guides—devices that fit over the 

patient’s gums—to ensure they are 

drilling in the exact location with 

the precise angle and depth. These 

guides are made most often by the 

lab, but sometimes can be fabricated 

chairside, based on the scan data.

Surgical guides are not new cre-

ations, but advances in manufactur-

ing have made them less costly and 

more readily accessible to doctors. 

They used to be difficult and costly 

to make or order from a lab.

Now, however, thanks to intra-

oral scanning and 3D printing, 

they can be made in as little as 40 

minutes using milling or 3D printing 

technologies.

iCHIROPRO
The iCHIROPRO from Swiss manu-

facturer Bien-Air is an implantol-

ogy system that couples its electric 

handpiece to an iPad. The system 

provides complete, pre-programmed 

operating sequences from the largest 

implant manufacturers and the inte-

gration of patient files and a number 

of options for customization.

In addition to helping with 

implants, it also maintains data from 

the procedures, in case the data is 

needed later.

“They have a really neat product,” 

Dr. Flucke says. “It records all the 

handpiece data, such as the RPMs 

of the handpiece, torque, all 

the little nuances. And it 

saves all that infor-

mation in a patient 

file. What I like 

about that is if 

you ever have 

something go 

wrong with the 

surgery, maybe 

somewhere 

down the road 

an implant doesn’t 

take, and somebody 

gets upset with you and 

tries to take you to a court 

of law, you actually have proof of 

exactly what you did. I think it’s 

great for recordkeeping.”

Computer security
While not necessarily considered a 

“dental” technology, your computer 

systems are important technologi-

cal essentials of your practice and 

should not be overlooked. There are 

plenty of areas where IT systems 

need to be checked and maintained.

“That is really something that a 

lot of people don’t think about,” Dr. 

Flucke says. “That includes things 

like computer security, good back-

ups for your data, doing an evalu-

ation of your digital infrastructure 

to make sure it’s running correctly, 

running safely, running antivirus, 

and so forth.”

Computer systems are complex 

entities and, for best results, should 

be handled by a skilled professional.

“Have somebody who is a true 

IT professional come into your 

office and do an evaluation on your 

network security,” Dr. Flucke says. 

“Make sure things are running cor-

rectly and running safely from the 

standpoint of protecting your data. 

That’s a really big deal.”

Secure email
In the age of HIPAA, you must take 

extra care to ensure that patient 

information is protected. Failure to 

do so can result in hefty fines from 

the government as well as potential, 

possibly irreparable, damage to your 

practice’s reputation.

Using a secure email system—

especially when transmitting patient 

information—is a necessity.

“We are going to see more and 

more HIPAA problems as time goes 

on,” Dr. Flucke says. “Being able 

to look at your emails securely and 

being able to send them securely, 

that’s going to continue to be a big 

deal.”

Clear aligners
Clear aligners provide a cosmetic 

dentistry service that is easy for the 

practice to add and is highly sought 

after by patients. Typically, invisible 

aligners are initiated by the practice 

using either impression materials or 

an intraoral scanner. Those impres-

sions are sent to the clear aligner 

manufacturers before being deliv-

ered to the patient.

But clear aligners aren’t just for 

looks.

“Invisalign can provide your 

practice with far more than just 

cosmetic solutions for patients,” Dr. 

Capozzi says. “I discuss occlusal and 

alignment issues with my patients. 

Around half those patients tell me 

no one [has] ever discussed that with 

them. Most adult patients are not 

interested in metal braces, but may 

want to improve their smiles, prevent 

wear on their teeth, improve oral 

hygiene or align teeth for more con-

servative restorations. Implementing 

Invisalign is a low-cost addition to 

any dental practice and a great ser-

vice for patients.”

*****

It may seem like there are endless 

demands for your practices technol-

ogy budget, but there are plenty of 

purchases that can not only help make 

your day-to-day work better and 

easier, but can also ensure that your 

practice keeps up with the times.  

“     When it comes 

time to perform an 

implant, doctors 

can turn to surgical 

guides—devices 

that fit over the 

gums—to ensure 

they are drilling in 

the exact location 

with the precise 

angle and depth.”
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Continued from cover ...

... general dentistry settings, 

endodontists were sometimes 

overwhelmed with the volume of 

patients. This meant that patients 

frequently waited longer than they 

preferred for treatment and conse-

quently the comprehensive dentistry 

being done in the general dentist’s 

office also took longer to complete.

Fortunately, many bright minds 

saw the advantage of improving the 

entire clinical process of endodontics 

and over the time since my initial 

training, we’ve seen amazing and 

dramatic improvements in the pro-

cess. We have now reached a point 

where the procedure is much easier, 

much more predictable, and many 

are being performed by general den-

tists. In fact, according to the Ameri-

can Association of Endodontists, 72 

percent of root canals are performed 

by general dentists.

Endo is one of the procedures 

in dentistry that can be greatly 

improved both in decreasing stress 

to the practitioner and better clinical 

result to the patient, through the use 

of technology. Over the years many 

systems have been created which use 

a series of proprietary instruments 

to cleanse, shape, and finish canal 

preparation.

While oftentimes learning and 

depending on one system can be all 

that is needed to complete the majority 

of cases, there will always be cases that 

require a little something extra or “out-

side the box” as the situation may be.

For that reason, over the years I have 

developed a hybrid technique that 

incorporates several different systems. 

This has allowed me to adapt my treat-

ment to a myriad of clinical situations 

for those times when it’s necessary to 

step outside the box. For this install-

ment of Technology Evangelist, I’m 

going to discuss some of the products 

I keep in my “endo utility belt.” Keep 

in mind that since I’m using a hybrid 

technique, my endodontic cases are 

fluid situations and I do not use all of 

these products on every case. Also, 

this is not a “how to” article; there are 

many more steps and products used 

than what I am discussing here.

Apex locator
In my humble opinion, an apex 

locator is an absolute necessity to 

do quality endo. Today’s devices are 

small, lightweight and incredibly 

accurate. Today we are battling what 

I call “countertop real estate” and 

any device that takes up significant 

counter space begins to limit the 

number of counter-based devices you 

can have. With apex locators being 

such small devices, they can become 

a routine part of your endo setup. 

Some of my current favorite devices 

in this category are the Sybron Endo 

Elements Diagnostic Unit (an apex 

locator and electric pulp tester in one 

unit), the Sybron Endo Apex ID, and 

the Ultradent Endo-Eze FIND.

Apex locators are now so accurate 

that I believe their readings much 

more than I believe the position of a 

file on a radiograph.

Instrumentation
Over the years there have been more 

endodontic files created and marketed 

than I can even remember. Some have 

withstood the test of time while others 

streaked across the dental landscape 

like a near-miss comet and were gone. 

Both manufacturers and clinicians 

are looking for the magic bullet of one 

design that can do everything. Unfor-

tunately, that design doesn’t exist—at 

least not yet. Hence my preference for 

a hybrid technique.

Since I’ve yet to find the magic bullet 

file, here are some files I keep in the 

toolbox to help make some cases easier.

Ultradent Endo-Eze Genius files 

are used with the Genius motor. 

These files can be used in either 

reciprocating or rotary motion 

depending on the clinical situation 

and the comfort/skill of the operator. 

Any file that can be used in a recipro-

cating motion is harder to break.

Coltene Hyflex EDM files are 

incredibly flexible. This makes them 

a very nice option when instrument-

Having the right technologies in your arsenal 
can greatly streamline endo treatment.

Simplifying endodontics 
with technology
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ing curved canals. The other 

advantage is that while they are 

nickel titanium, they also possess 

a property called CM (controlled 

memory effect) which means they 

can be pre-curved for instrumen-

tation of highly curved canals. I’ve 

found this to be a great advantage 

in curved cases. The other inter-

esting property delivered by CM 

is that when autoclaved, these files 

go back to their original straight 

shape. Personally I advocate a one 

use file inventory of single use and 

toss, but if you like to reuse files, 

these are an excellent choice.

Sybron Endo Twisted Files 

are created by twisting nickel 

titanium wire instead of grind-

ing the cutting flutes into it. This 

makes the files less susceptible to 

fracture as they tend to unwind 

(or untwist) before they fracture. 

I’ve found these files to be durable 

and difficult (though not impos-

sible) to break. My philosophy 

with rotary files is to use as few as 

possible per case which statisti-

cally reduces the incidence of 

breakage. I have found that when 

using TF files I can frequently 

complete a case with two rotary 

twisted files. The first TF is .06 

taper and the second is .08 taper.

Endodontic motor
A company can have the best files 

on the market, but if there is no 

way to properly use them in the 

canal system, they do nobody 

any good. Most instrument com-

panies also have motors in their 

inventory. I cannot remember ever 

test-driving a motor that didn’t 

perform, however, there have been 

a couple I have really liked.

The first motor is the Coltene 

CanalPro CL. From an ease of 

use and countertop real estate 

perspective, the CanalPro CL is a 

dream come true. It is a cordless 

device that is about the size of a 

Sonicare toothbrush. Ergonomi-

cally it is very easy to hold and is 

nicely balanced. Since it is cord-

less, it takes up very little counter 

space because it does not have a 

controller unit that it is attached 

to via a cord. It is fully program-

mable for up to five different files 

so you can use it with any rotary 

file on the market. Just put in the 

file parameters and you are ready 

to instrument. The battery will 

last for 80 minutes of usage and 

will recharge in just 90 minutes. 

I have been using this handpiece 

for about 18 months and it has 

been a great piece of equipment.

The second motor is the 

Ultradent Endo-Eze Genius. This 

motor is corded and has a control 

unit. It is also fully program-

mable and works in rotary or 

reciprocating mode. The recip-

rocating mode is even program-

mable to degrees of reciprocation 

which is a great feature. It has a 

much smaller footprint than most 

countertop based motors and 

comes preprogrammed with the 

settings needed for the Genius file 

system. It is included as part of 

the complete Genius Endo system 

and is one of the best endo motors 

I have had the privilege to use.

Wrapping up
These are a few of the products 

that I reach for when performing 

endo in my practice. They are most 

assuredly products/devices that 

have been vetted “in the trenches” 

over the last couple of years.

Our profession requires that 

we are planners. If you aren’t 

good at planning when you enter 

the profession, it certainly doesn’t 

take long for the profession to 

make a planner out of you. Along 

those lines, we all approach any 

clinical situation with a plan in 

mind. Usually we go so far in our 

planning to even plan what to do 

if our current treatment scenario 

doesn’t give us the long term 

results we were expecting.

If you are a clinician who 

performs endo, you know what 

it’s like when cases throw you a 

curveball. On those occasions 

when something goes sideways, 

it’s nice to have a few extra 

options at your fingertips. 

Even if it is something as sim-

ple as just having a few different 

boxes of files in the armamentar-

ium, those little nuances can go a 

long way to helping work around 

an unexpected clinical complica-

tion. Many of these complica-

tions are ones that couldn’t be 

predicted pre-operatively and 

not the fault of the treating clini-

cian. Frequently these situations 

are simply something that could 

not be avoided.

Being prepared and using 

technology to the best of your, 

and its, ability can frequently 

create a favorable outcome 

simply by being prepared to step 

outside the box. 
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W
hile Dr. Howard Glazer has 

been a successful dentist 

for more than 40 years, he 

recently decided it was time to really 

tap into social media to attract more 

patients to his practice. He needed a 

turnkey solution to make it happen, 

which is exactly what he found with 

Banyan, a social media marketing 

company that offers a patient photo 

and review sharing app. 

What Dr. Glazer says about 
Banyan
During one of their presentations, I 

heard a rep from Banyan say, “social 

media is the new word of mouth.” 

That intrigued me. I’ve always been 

a big advocate of word-of-mouth 

advertising, but the next generation, 

the millennials, don’t do it that way. 

Everything is on their iPad or their 

iPhone. 

Working with Banyan has been 

absolutely terrifi c. My patients 

love it, my staff members love it 

and it’s easy. It literally takes three 

steps—snap, sign and post—and 

it all happens from a dedicated 

iPad Mini. It’s programmed so all 

you have to do is snap a photo of a 

patient holding one of the Banyan 

signs, which can be tailored to your 

practice. I have a sign that says “I 

love Dr. Glazer.” 

You take the photo and then a 

page comes up for patients to sign 

consent. The next page is the mes-

sage for them to post the photo to 

Facebook. The photo also goes on 

my practice website, which Banyan 

created. Sometimes I’m in the photo, 

sometimes my assistant is in the 

photo. Patients love picking out the 

different signs, which are constantly 

changing.

Patients who post photos are also 

asked to write a review. We’re getting 

patients to give us fi ve-star reviews, 

which is terrifi c. 

Banyan has defi nitely helped 

my practice in two ways. First, it’s 

increased my reviews and second, it’s 

gotten my patients involved in active 

media as opposed to stale media. 

Instead of taking a picture of a tooth 

and sending it out on different social 

media channels, now I’m sending out 

a picture of a patient holding a sign 

expressing his delight. 

Social media is the new word of 

mouth. With Banyan you promote 

yourself while patients also promote 

you. You can’t beat that. The photos 

are eye grabbing and once they’re on 

Facebook they can be shared all over. 

It’s a great marketing tool and we’ve 

defi nitely attracted new patients 

because of it. 

For dentists who aren’t well 

versed in social media, this takes all 

the angst out of it. This is very easy 

to understand and use—Banyan 

basically does it all. You have to be 

involved in social media today and 

this is a simple and relatively inex-

pensive way to do it. 

What offi ce manager Julie 
Glazer says about Banyan 
My patients love it. Banyan just 

adds more fun to the offi ce—which 

is important for a dental practice. 

Patients come in looking forward to 

having their picture taken. And it’s 

easy to use. If I can do it, anybody 

can do it. 

I like it. That’s the bottom line. 

I’m very happy with the service. It’s a 

great way of getting to the public.  

How Banyan social media marketing benefi ted 
Dr. Howard Glazer’s practice.  [ by Renee Knight ]

“It’s a great way of 
getting to the public.”

DR. HOWARD GLAZER
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I 
was contacted a few weeks ago 

by a specialty dental group that 

was looking at software for their 

specialty. They had spent quite a bit 

of time researching some options and 

decided on one vendor that seemed 

to meet their needs. The specialty 

software they were looking at was 

traditionally deployed in a local client/

server environment. This meant that 

the server and the application would 

reside in the office and the group would 

need to support this locally. This is the 

typical model that most dental groups 

have employed in the past.

The reason the group came to me 

was because they knew I was familiar 

with cloud-based technology, having 

been involved with numerous data 

center rollouts for both medical and 

dental software clients. The question 

they asked me was if the specialty 

software they were interested in 

could be deployed in a cloud-based 

model. In other words, did they 

really have to invest in their own 

servers, make regular backups, figure 

out how to protect against security 

breaches, troubleshoot if there were 

server issues and pay IT folks a lot 

of money to make sure their servers 

and applications were consistently 

and efficiently up and running? My 

clients wanted to to devote their time 

to running the business and provid-

ing patient care, not worrying about 

IT. This was a reasonable request 

and, given the growing popularity of 

software being hosted in the cloud, I 

thought that it wouldn’t be a problem 

for the vendor to meet their needs.

Being familiar with some of the 

best healthcare HIPAA-compliant 

data centers in the country, I thought 

that my job would be to bring the 

specialty software vendor engineer-

ing staff together with the engineers 

at the data center, there would be a 

“kumbaya” moment and I would 

feel good knowing that I helped the 

software vendor offer a cloud option 

for its customers.

Boy, was I wrong. My contact at 

the specialty software vendor told me 

that they did not work with data cen-

ters and proceeded to tell me all the 

“technical” and “support” reasons 

why they just don’t do it even though 

some of their customers would benefit 

by this model. Having worked in  IT 

for many years, the reasons just didn’t 

make sense to me. The pushback 

didn’t seem to have a technical basis, 

and it appeared to me that they just 

wanted to keep business as usual. 

So, being sensitive to the vendor’s 

position I suggested that they at least 

talk to one of the top engineers at the 

data center to discuss the vendor’s 

requirements and see where the state-

of-the-art in data center hosting is 

today. You would think the vendor 

engineers would be interested to at 

least have the technical conversation. 

But, I was wrong again, and I was 

told by the vendor that they just don’t 

work with data centers, it was some-

thing they were thinking about for the 

future, and that at this point in time 

they weren’t looking at providing this 

to their customers.

This was truly déjà vu as I saw the 

same attitude with medical software 

vendors a number of years ago. Some 

of them were resistant to offer cloud 

models for their customers until they 

saw the writing on the wall in the 

medical market and realized that if 

they didn’t, they wouldn’t be com-

petitive. And, over the years, most 

of them came around until today 

most of these vendors do offer cloud 

options to give their customers all the 

benefits of using a remote data center 

to host their applications. 

Now, I’d like to make something 

clear: A true cloud-based software 

model is accessible through a web 

browser and some vendors just 

haven’t designed the software to use a 

browser. However, in this case, with 

this particular specialty software 

The transition to the Cloud is an exciting one, but some 
software vendors are refusing to embrace the change.  
[ by Mike Uretz  ]

The Cloud is here ... 
but some software 
vendors won’t change
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vendor, I was just asking them to take 

their normal client/server software 

and host it in a data center for my cli-

ent instead of forcing them to locate 

all the technology within the office. 

This shouldn’t have been a problem as 

many software vendors have worked 

with healthcare data centers over the 

past few years.

When trying to understand all the 

reasons behind this refusal of the 

vendor to offer alternative hosting 

models for their clients, at first blush it 

looked like it was a technology ques-

tion. But also upon further discussion 

what I realized was that in this partic-

ular specialty market there were only 

a small handful of vendors. And none 

of their competitors offered cloud or 

data center-based solutions. So, there 

was no reason to offer a cloud option 

from a competitive standpoint. It 

was kind of like a monopoly for 

these vendors in this particular niche 

dental specialty market. Conversely, 

in the general dentistry software 

world, there is a lot of competition 

and because of this I have seen a lot of 

innovation including cloud- or data 

center-based models.

At the end of the day, it is unfor-

tunate that this particular specialty 

software vendor chose to not even 

explore having its product hosted in 

the cloud because basically it didn’t 

feel it would lose any customers by 

not having this option. Just as the 

medical industry pushed its software 

vendors into providing innovative 

solutions over the past 10 years, the 

onus is on dental groups and practices 

to demand dental software vendors 

move into the 21st century so our 

software solutions meet industry 

standards and best practices. 
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“     ... the onus is 

on dental groups 

and practices to 

demand dental 

software vendors 

move into the 21st 

century so our 

software solutions 

meet industry stan-

dards and best 

practices.”
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The new Solea 3.0 software is 
designed to allow dentists to cut any 
tissue without changing settings. 

[ compiled by Stan Goff ]

Applying Convergent 
Dental’s Solea all-tissue 
laser in your practice 

Convergent Dental, Inc.’s new Solea 

3.0 software is said to dramatically 

enhance Solea’s® anesthesia-free 

and blood-free performance. It has 

simplifi ed the all-tissue dental laser’s 

workfl ow to allow dentists to cut any 

tissue without having to change any 

settings. Dentists simply turn Solea 

on, direct the beam at the desired 

tissue and step on the variable speed 

foot pedal.

ONE SETTING NO MATTER WHAT THE 

TISSUE: Solea offers a single setting 

for any tissue so dentists don’t have 

to think about which setting to 

use for which procedure or change 

settings during a procedure. They 

simply press softer on the foot pedal 

for softer tissues and press harder on 

the foot pedal for harder tissues. 

PERFORMANCE IMPROVEMENT DELIV-

ERED VIA WI-FI: Solea is now even 

faster, smoother and easier to use. 

This is all enabled by the latest soft-

ware update delivered automatically 

via Wi-Fi. 

ADDED BONUS: With this software 

update, the Solea laser is said to be 

even easier to use and cuts faster and 

smoother than the previous software 

version. Additionally, the software 

update comes with the company’s 

service plan. 

Convergent Dental, Inc.

convergentdental.com
844-GO-SOLEA

CIRCLE RS #84

ARE YOU READY 
TO APPLY THIS 
TECHNOLOGY IN 
YOUR PRACTICE?

Information provided by Convergent Dental, Inc.

http://www.convergentdental.com/
http://www.dentalproductsreport.com/
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K
ent W. Stapley, DMD, has been 

in general practice for over 20 

years in Mesa, Arizona. Here, 

he shares his experience with Denti-

Max Dream Sensors.

It’s been nearly fi ve years since 
you began using DentiMax 
Dream Sensors. How has it 
been?
When I replaced my tiny, little #1 

and #2 fi lms and chemical processor 

with digital sensors, my entire life 

as a dentist improved immensely! I 

can’t say enough good about them. 

Not only were the Dream Sensors 

inexpensive when compared to the 

big brands, but I quickly found the 

images they provided were much 

clearer and more diagnostic. 

What has your experience with 
DentiMax been like?
I’ve actually used the DentiMax 

practice management software for a 

few years longer than their imaging 

program. Their staff provides me 

with the basic reports I need as well 

as the more customized reports I 

want. The open nature of the soft-

ware allows the reports to conform 

to or bridge with whatever product 

I may have interest in using concur-

rently with their system. It has been 

nice to have my DentiMax Imaging 

program so well integrated with the 

DentiMax practice management 

software.

Tell us about the training you 
have received from DentiMax 
staff. 
It has been top notch and very 

personable. I amazingly haven’t 

required the services of their trainers 

very frequently because the software 

has been so intuitive and easy to 

learn. I have truly appreciated the 

small company feel and service they 

provide.

How has DentiMax software 
helped with your overall 
workfl ow?
I have noticed an increased accep-

tance of treatment from my patients. 

The clarity and overall size of the 

images from my DentiMax Imaging 

software is impressive, and motivat-

ing to my patients. They have been 

more likely to schedule treatment 

after they have seen the problem 

literally in black and white. I love 

how the DentiMax Imaging soft-

ware allows me to easily adjust the 

contrast on each image I view. This 

allows me to accentuate the carious 

lesions and other pathology I fi nd.

Did you have concerns before 
purchasing your Dream 
Sensors?
My fi rst concern was integration. I 

was worried that my staff would hate 

them due to the changes they would 

need to make. This turned out to be 

a non-issue because they actually 

enjoyed learning to use them and 

were happy to relinquish their duties 

of keeping our temperamental X-ray 

processor clean, maintained and 

functional. 

My second concern was diagnos-

tics. DentiMax showed me some 

clear and detailed images taken with 

their sensors, and I was concerned 

that my X-ray heads and my staff 

wouldn’t be able to produce similar 

images. However, I feel my X-rays 

are even better than any I had seen 

from any other digital imaging 

system.

My third concern was durability. I 

was afraid that these low-priced sen-

sors wouldn’t last very long and that 

the image quality would degrade. 

After nearly fi ve years of heavy use,  

my sensors work just as well as when 

I got them. They show no signs of 

wear at all.

Would you recommend 
DentiMax to other practitioners?
Absolutely. You can’t beat the value 

they provide anywhere! It is an excel-

lent company with great products 

and great people. 

One practitioner shares his DentiMax experience.
[ compiled by Laura Dorr. Information provided by DentiMax. ]

“You can’t beat the 
value they provide.”

DR. KENT STAPLEY

DentiMax Complete 
Practice Management 
and Digital Sensor 
System
The DentiMax Complete Practice 

Management and Digital Sensor System 

is designed to make the clinical and fi nan-

cial areas of your offi ce work in a cohesive 

way that takes care of both your patients 

and your bottom line. The tight digital 

X-ray/charting integration reportedly 

allows dental professionals to easily view 

X-rays and treatment plans from the same 

screen. DentiMax offers fully integrated 

2014 ONC-certifi ed electronic heath 

records, which help qualifying dentists get 

their full government incentive payments. 

You can also e-prescribe and get “live” 

insurance updates.

DentiMax

800-403-1916  |  dentimax.com 

CIRCLE RS #82

http://dentimax.com/
http://www.dentalproductsreport.com/
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™
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™
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ROBA FORCEPS
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TOOTH EFFICIENTLY

PRESERVE THE 
SOCKET COMPLETELY

EASY ACCESS 
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Proximators
™
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"I have been using the AETRANOX Forceps in my office for 3 years now and can say 

without hesitation they are the best Forceps I have ever used. The ROBA beaks grip 

tooth structure securely, which imparts great confidence when extracting any tooth. 

The ergonomics feel comfortable in your hand and the weight is light, yet strong. 

Fit and finish is second to none, which I have come to expect from any Karl Schumacher 

product. If you extract teeth in your practice on a regular basis, these are a must have."  

-Sean T. McCauley, DMD

"No instrument or technology has 

benefited my practice more than the 

Proximator. I call them my "jewels" 

and they have made me a much 

better oral surgeon. They allow me 

to use the drill less and cause much 

less surgical trauma. I can do 

extractions in less time, therefore 

giving me the ability to see more 

patients. It's the instrument I've been 

looking for my entire career." 

-Robert G. Zborowski, DDS

Discount15%
for new KARL SCHUMACHER

CUSTOMERS

Promo Code: DPRNC15
Interested?  Circle Product Card No. 87
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O
ver the course of the past year, 

I’ve explored many of the rules 

and regulations that HIPAA 

requires of dental offices. I would 

encourage readers of this column to 

go back and review those articles, as 

each one goes into more detail of the 

various regulations that are legally 

required. However, when I work 

with dental practices directly, one 

of the first things I’m asked is to help 

them develop a “treatment plan” 

of what they need to do right away 

to get started on the path towards 

compliance. 

While each practice is unique, 

in my experience, there are eight 

steps that I believe every practice 

will likely need to take to become 

compliant:

1. Formal risk assessment
Many practices have not done a 

formal risk assessment nor do they 

have a HIPAA management plan 

in place. This is a game stopper if a 

HIPAA auditor ever shows up, as 

the risk assessment and manage-

ment plan are required by law and 

they are the first things they will 

ask to see. If you don’t have them, 

it will go downhill quickly from 

there! Not having a risk assessment 

is like creating a treatment plan for 

a patient without taking X-rays, 

charting or perio probing: you have 

to diagnose first before you can 

treatment plan. The same goes for 

HIPAA. What I would recommend 

is a formal risk assessment. A proper 

risk assessment should include 

most of the following: risk analysis, 

HIPAA management plan, evidence 

of HIPAA compliance, an external 

network vulnerability scan, an on-

site survey, a disk encryption report, 

file Scan report, user identification 

worksheet, computer identification 

worksheet, network share identifica-

tion worksheet and HIPAA support-

ing worksheets. 

2. Patch management
HIPAA also requires you do what’s 

called patch management. You are 

required to make sure your software 

is current and up to date, with all 

security holes patched. The software 

we use, called Netwatch, does this. 

It also does non-HIPAA, but still 

needed, services like alerting us to 

network problems, cleaning out the 

temporary internet files, etc. 

3. Ransomeware protection
While most antivirus software is 

likely alright for most types of mal-

ware, it doesn’t do a great job against 

the ransomware viruses, the ones 

that lock your data and demand a 

ransom be paid. The Office of Civil 

Rights recently announced that a 

ransomware infection is consid-

ered a breach, you’d have to notify 

all your patients, the local media 

and be listed on the HHS Wall of 

Shame. Your best defense is software 

designed to prevent ransomware 

infections. 

4. Backup and disaster 
recovery plan
Many offices don’t have a proper 

backup and disaster recovery plan. 

These eight steps could be the difference between 
HIPAA compliance and devastating HIPAA violations.  
[ by Dr. Lorne Lavine ]

8 crucial steps for 
a strong HIPAA 
treatment plan

ZIMMYTWS / SHUTTERSTOCK.COM

http://www.dentalproductsreport.com/


Finish composite restorations easily with the 

Jiffy Composite Adjusting and Polishing Kit 

and the Jiffy Composite Finishing Kit.

Get the Complete Solution

INTRODUCING THE ORIGINAL

UNIVERSAL FINISHING SYSTEM FOR 

HIGH-STRENGTH CERAMICS.

Universal. Essential. Efficient.

800.552.5512 | ULTRADENT.COM
© 2016 Ultradent Products, Inc. All Rights Reserved.
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HIPAA requires it to be offsite 

but you need a fast way to restore 

if your server goes down. HIPAA 

also requires that the backup 

be encrypted, that you verify 

the backup and that you test the 

backup. What I would recommend 

instead is a local “image” of the 

server that is an exact copy of the 

server, and online backup. Down-

time would be measured in minutes, 

not days. 

5. HIPAA training and 
documentation
HIPAA requires that not only do 

you complete HIPAA training for 

your staff, you also must document 

it. There are many online companies 

that offer the training and they pro-

vide a certificate of completion.

6. Email encryption
If you are sending patient informa-

tion over email, you really need to 

consider an encrypted email service. 

These are not costly.

7. Computer encryption
Speaking of encryption, any 

computer that contains electronic 

protected health information must 

be encrypted. 

8. Up-to-date operating 
systems
Finally, evaluate your hardware. 

For many offices, they are running 

unsupported operating systems 

or just have old systems that need 

replacement.

While no dental practice can get 

100 percent compliant, if you have 

handled all of these eight steps, you’ll 

be well on your way to a more secure 

and HIPAA-compliant office. 

“      While no dental 

practice can get 

100-percent com-

pliant, if you have 

handled all of these 

eight steps, you’ll 

be well on your way 

to a more secure 

and HIPAA-compli-

ant office.”

BEFORE AFTER

"I was so delighted to see the amazing results of Sani-Soak Ultra on our high quality 
Hu-Friedy instruments that we invested in more than 10 years ago. We take great pride 
in our work and this includes having instruments that are absolutely beautiful. Sani-
Soak Ultra is not only cost effective, but has our instruments looking brand new again. 
It is the best that I have ever seen and used."     - Charlene Castro, D.D���(��erritos, 

SEE WHAT YOUR COLLEAGUES ARE SAYING ABOUT SANI-SOAK ULTRA!

sani-soakultra Anti-Corrosive  
Enzymatic Cleanerwww.enzymeindustries��������			������

��
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Big innovations  
that start with  
a smaller footprint
The iTero® Element™ intraoral scanner is 

engineered to deliver everything doctors look 

for in digital impression technology in a compact 

footprint design with even bigger capabilities.  

The iTero Element is designed with speed in mind. 

It’s portable, powerful, and intuitive, demonstrating 

our continued investment in clinical precision  

and patient satisfaction. 

Now is the perfect time to add intraoral  

scanning to your practice. 

Visit iTero.com to schedule a demo  
or to learn more.

© 2015 Align Technology, Inc. All rights reserved.
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This all-in-one tool is designed to manage, 
market and grow your practice thanks to a 
single sign-in to one powerful dashboard. 

[ Compiled by Stan Goff ]

Applying the MMG 
Fusion software 
solution in your practice

With MMG Fusion, clinicians can 

manage, market and grow their 

practice with a single sign-in to one 

powerful dashboard. The practice 

management software, which earned 

the Cellerant Best of Class Technol-

ogy Award earlier this year, is fi lled 

with features to help dentists better 

run their practices.

EASY ACCESS: Manage your brand’s 

online presence and reputation, and 

all of your patient communications, 

scheduling and marketing programs, 

while tracking everything back to 

specifi c patient revenue through a 

seamless connection to your practice 

management software. With a single 

sign-on to one dashboard integrated 

with your practice management 

software you will have everything at 

your fi ngertips.

LOADED WITH FEATURES: Features 

include sections and tools for local 

SEO optimization, reviews and rat-

ings, negative review management, 

social media, appointment reminders 

and online scheduling, email market-

ing, call recording and call analysis, 

and an ROI tracker so you know 

what marketing spends are working.

PATIENT ENGAGEMENT: MMG Fusion 

is said to be equipped with all the right 

tools to help you stay in touch with 

your patients and attract new ones. 

Stay engaged with patients, present 

a positive image of your practice on 

the web, manage your marketing 

programs in one place and make mar-

keting decisions you feel good about. 

MMG Fusion’s tools include more 

than 50 easy-to-use features, includ-

ing appointment reminders and online 

scheduling; reputation management, 

reviews and ratings; SEO and directo-

ries/social media (get to the top of your 

local listings); and email marketing—

use your library of content to engage 

with new leads and existing patients 

and increase conversions.

ADDED BONUS: Benefi ts include call 

recording and analysis, and a mar-

keting tracker so you can track every 

marketing program back to specifi c 

patient revenue and learn what 

marketing is working. MMG Fusion 

powers Carestream Dental’s new 

eConnections for its CS SoftDent, 

CS PracticeWorks, CS OrthoTrac 

and CS WinOMS practice manage-

ment software solutions, and MMG 

Fusion also works with other leading 

software solutions. 

MMG Fusion

mmgfusion.com
844-9-FUSION

CIRCLE RS #91

ARE YOU READY 
TO APPLY THIS 
TECHNOLOGY IN 
YOUR PRACTICE?

Information provided by MMG Fusion

http://mmgfusion.com/
http://www.dentalproductsreport.com/


TRY IT.
YOU'LL SEE WHAT WE'VE IMPROVED.

This is no ordinary impression material. Experience better-than-ever

performance with Aquasil Ultra+ impression material. The plus means you can

count on revolutionary intraoral hydrophilicity and intraoral tear strength to

optimize performance in all areas, not just one. Because not all cases are textbook

cases, and you deserve a material that works impressively on each and every one.

N O  C O M P R O M I S E

©2016 Dentsply Sirona. All rights reserved.

NEW
COMPLETELY

REFORMULATED

Order your free sample kit at www.AquasilUltraPlus.com

and see for yourself what the + really means.
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Specialty toothbrushes for
all your patient’s needs

For More Information
Call Sunstar at 1-800-528-8537 or call your local dealer representative

Visit GUMbrand.com

Post-Surgical

Orthodontic

Sulcus

End-Tuft

Travel

Travel Orthodontic
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  TECHNIQUE

HOW TO USE RESIN 
CEMENTS TO BOND 
INDIRECT RESTORATIONS 

One professional explains how 
the right cement can improve the 
entire dental workfl ow. 

  TECHNIQUE

GETTING THE BEST 
RESULTS FROM YOUR 
IMPRESSION MATERIAL 

How the right impression material 
can help with hydrophilicity, tear 
strength and more. 

  I USE THAT 

USING DEXIS 
PLATINUM SENSORS 
AND THE CARIVU 

Clincians discuss the benefi t and 
care improvement when using 
DEXIS™ digital imaging products. 
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Dr. Ross Nash was confronted 

with a tricky case when a patient 

presented with porcelain veneers 

that just weren’t the right shade 

for her. So Dr. Nash decided 

to create new veneers. But 

how could he make sure the 

shade was right for the patient? 

Find out what he did on page 82.

[ WEB EXCLUSIVES ]

 Digital dentistry appears in so many unique forms, from practice 

management software and patient education systems to intraoral 

imaging and caries detection devices. Because of the wide nature 

of digital dentistry, the examples in which practices benefi t from the 

implementation of digital dentistry varies from offi ce to offi ce. 

 http://bit.ly/2evZJnl

How one technician made his model process better and more effi cient 

with the help of 3D printing technology. By Luke S. Kahng, CDT

 http://bit.ly/2dO0tWl 

Free ebook: “Golden digital: The new age of 
dentistry”

Technique: Using a 3D printer for model work

How one lab and dentist team created an amazing result using 

an all-digital process. By Tra’ Chambers and Dr. Steven Park  

 http://bit.ly/2cN8usw

Technique: Creating an immediate load 
denture 

Log on to DentalProductsReport.com for up-to-date product 
news and our exclusive content

ADDITIONAL CONTENT ONLINE

COLOR MATCH 

LAMINATE 
VENEERS

http://www.dentalproductsreport.com/article/e-book-series-part-1-golden-digital-new-age-dentistry
http://www.dentalproductsreport.com/lab/article/technique-creating-immediate-load-denture-using-digital-tools-0
http://www.dentalproductsreport.com/lab/article/technique-using-3d-printer-model-work-0
http://www.dentalproductsreport.com/
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RECENT ADVANCEMENTS IN DENTAL 

materials have created “smart 

cements” that indicate the ideal time 

for cement removal. This allows 

for easy cleanup, a better chance of 

sealed margins and improved clini-

cal success.

The delivery of indirect restora-

tions has changed substantially over 

the years as new materials have come 

to market. Resin cements have been 

used for bonding leucite reinforced 

ceramic materials since the late ‘80s. 

During those fi rst 20 years, resin 

cement use was limited to cosmetic 

procedures that were not done on a 

routine basis so the process was often 

confusing to dentists. In 2006, we 

noticed a change as lithium disilicate 

reemerged on the market as a par-

tially crystalized milling block used 

for CEREC restorations. The fl ex-

ural strength was 170 percent higher 

than any other ceramic at that time 

so it became wildly popular as both 

an anterior and posterior solution for 

restoring teeth. 

In 2010, full-contour zirconia 

became more popular and, along 

with e.max, infl uenced dentists to 

use less PFMs and gold, and to start 

using more all-ceramic crowns. 

This shift infl uenced the dental labs 

to do the same and the dental mate-

rial manufacturers started leaning 

away from metal alloy-containing 

restoratives and favoring all-

ceramic restorative dentistry. 

While all these changes were hap-

pening with restorative materials, 

we also started seeing changes in the 

way we were bonding our restora-

tions. The total-etch technique was 

the most common at the time. It is 

technique sensitive, and if not done 

correctly, patients can experience 

lasting post-op sensitivity with their 

restorations or they can develop 

stained margins if not sealed cor-

rectly. Because of this, we saw the 

introduction of more self-etch/

self-adhesive cements like Maxcem 

and Unicem and dual cure cements 

like NX3/XTR from Kerr and Mul-

tilink from Ivoclar Vivadent. These 

cements do not require etching of 

the tooth with phosphoric acid. The 

self-etch/self-adhesive cements use 

nothing on the tooth when the res-

toration is seated and the dual-cure 

cements use a self-etching primer 

and adhesive that is applied to the 

tooth and air-thinned. The restora-

tion is fi lled with the dual-cure 

cement and seated. 

We saw much less post-op sensi-

tivity with these methods, but we 

saw increased incidence of residual 

cement being left between the teeth 

and it wasn’t uncommon to acci-

dentally bond teeth together during 

the process. At that time, NX3/

XTR started to grow in the market 

because doctors could get all the 

benefi ts of a dual cure resin cement 

but have easy clean-up too.

Kerr recently announced the 

release of their Maxcem Elite 

Chroma resin cement. It is a self-

etch, self-adhesive resin cement with 

a cleanup indicator. Translation: It 

is a low-sensitivity, easy-to-use resin 

cement that takes all the guesswork 

out of the cleanup process. It makes 

the last fi ve minutes of the appoint-

ment stress-free and predictable. 

Here’s how Maxcem Elite 

Chroma was used to treat two 

recent cases:

Case one
01STEP A 74-year-old patient pre-

sented with deep mesial decay under 

his gold crown on #3 (Fig. 1). The 

crown was removed showing the 

extent of the decay, so the decay was 

removed until healthy tooth struc-

ture remained (Fig. 2). 

02STEP At that point, the prep was 

scanned using the CEREC omni-

cam and the crown was designed 

(Fig. 3) and milled out of e.max 

CAD A3 LT block. The porcelain 

was prepped using porcelain etch 

for optimal adhesion to the resin 

cement (Fig. 4).

03STEP Next the tooth was 

washed, rinsed and ready for cemen-

tation (Fig. 5). At this time, Maxcem 

Elite Chroma was injected into the 

restoration as a white resin cement, 

but within three seconds you can 

BRIAN HARRIS

USE RESIN CEMENTS 
TO BOND INDIRECT 
RESTORATIONS
When it comes to indirect restorations, using 
resin cements can help maximize bond strength, 
increase predictability and decrease stress.   

Information provided by Kerr.
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Revolutionary Evolution...

DiaDent Group International

www.diadent.com | 1.877.342.3368

Follow us on FACEBOOK 

Evo’lution: a process of formation or growth; continuous 

development of change, progression, metamorphosis.

Revolutionize your practice with the new EvoFillTM Duo cordless obturation system.  With an innovative electric motor that prevents 
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Visit us at the following show to see a demo unit

and a FREE sample of the new Dia-PT NiTi Rotary Files:

•  GNYDM in New York, Nov 27-30, 2016 Booth #936

TRAINING VIDEO INTRO VIDEO

SCAN TO WATCH:

EvoPackTM Vertical Compaction Device

•  Innovative LED light-guided condenser

•  Save time with instant heating

•  Tightly seals all canals including lateral canals

•  Adjustable temperature setting and time

•  Simple one-button operation
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    (XF, F, FM, M, ML)
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•  Fast heating thin bendable tip
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•  Hygienic single use fast loading gutta percha cartridge

•  Clear GP window display

•  No mess, easy clean up

Interested?  Circle Product Card No. 95

http://www.diadent.com/
http://www.diadent.com/
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1. Gold crown #3 with mesial delay.

2. Mesial decay #3 before 

and after removal.

3. #3 crown designed with CEREC. 

4. Porcelain etch 20 

seconds, silane placed.

5. Final prep clean and 

ready for cementation.

6. Maxcem Elite Chroma 

injected into the crown.

7. Crown cemented, waiting for pink 

cement to change back to white. 

8. Cement easily peeling off.

9. Flossing excess cement 

between the teeth. 

10. Immediately after cement cleanup.

11. #14 with deep distal-lingual decay

12. #14 final prep after decay removed.

13. Crown filled with Maxcem 

Elite Chroma and seated.

14. Cement easily peels off with explorer

15. Final floss of #14.

AT A GLANCE

Self-etch, self-adhesive resin cement for 

indirect restorations

Enhanced bond strength

One-PeelTM cleanup, no hand mixing and no 

refrigeration required 

Maxcem EliteTM

Kerr
800-685-1484  |  kerrdental.com

CIRCLE RS #94

just start to see a hint of pink in the 

cement (Fig. 6). The restoration is 

seated over the clean prep and firm 

pressure is applied as we wait for the 

pink to turn back to white, which 

indicates ideal cleanup time (Fig. 7). 

If you start to clean things up while 

it is still slightly pink you will notice 

the cement is still tacky to the touch. 

04STEP  Once the cement has 

changed to white, you know it is time 

to clean it off the tooth. It comes off 

very easily in large pieces on both the 

Evacuation Enzymatic Concentrate
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Interested?  Circle Product Card No. 96

http://enzymeindustries.com/
https://www.kerrdental.com/
http://www.dentalproductsreport.com/


First-o
f-it

s-kind  

product!

Young™ Dental introduces NEW  
Wrigley’s Orbit® prophy paste & gum packs!

BUY 2, GET 1 FREE!*

CHEW
STEP #2

Patient takes Wrigley’s Orbit 
gum home to help keep  
teeth clean on-the-go!

POLISH
STEP #1

Polish with Wrigley’s  
Orbit flavored prophy  

paste by Young!

Benefits of Prophy Paste  • smooth • rich consistency • effectively removes stains • easily rinses away 

Benefits of chewing sugar–free gum like Wrigley’s Orbit  • helps neutralize plaque acids • helps maintain tooth remineralization

WRIGLEY’S ORBIT, the Shield Design, and all affiliated designs are trademarks of the Wm. Wrigley Jr. Company or its affiliates. Manufactured and distributed under license by Young Innovations, Inc.
*To receive free goods, email a copy of your invoice to freegoods@youngdental.com. Email is the preferred method of delivery, but you may also send a copy to: Young Dental, 2260 Wendt St., Algonquin, IL 60102, or fax 888.771.7573. Offer(s) valid 10/01/16 - 12/31/16. Invoice 

must be received by 01/31/17. Please allow 6-8 weeks for free goods. Qualifying purchase(s) must be on one invoice. Not valid in conjunction with any other offer(s). Questions? Please call 866.753.4392 or email youngdentalfulfillment@ydnt.com. Free goods offer(s) subject to 
change. Where applicable, indicate your choice of product on invoice. If no indication is made, available product will be sent at our discretion.

Prophy paste and gum packs deliver the final piece of patient satisfaction. Each co-pack contains a single-
dose cup of new Prophy Paste and a piece of Wrigley’s Orbit sugar–free  
gum in signature Peppermint, Spearmint and Bubblemint™ flavors. 

Assorted Coarse
Assorted Fine

Co-Packs (Prophy Paste & Gum)

295576
295575

Item#

144ct
144ct

Count

prophy paste made in the USA

Interested?  Circle Product Card No. 97

mailto:freegoods@youngdental.com
mailto:youngdentalfulfillment@ydnt.com
http://www.wrigley.com/global/brands/orbit.aspx


BE A CROWN 

& BRIDGE 

MACHINE.

The end result of every post & core procedure will be a crown or bridge. With Pentron's Post & Core System, 

everything you need is in one easy-to-access kit. Our value-bundled system of proven products will help you 

save time, enhance efficiency and build a structurally sound and healthy foundation—empowering you to 

deliver consistent restorations. 

Introducing an integrated system for post & core-dependent 
crown & bridge procedures. 

Get your kit at Pentron.com/PostCore

MKT-2156 Interested?  Circle Product Card No. 98

http://www.pentron.com/PostCore
http://www.pentron.com/PostCore
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buccal and lingual (Fig. 8) and then floss is 

used to clean out the inter-proximal areas 

(Fig. 9). After tooth is flossed, a 10-second 

light cure is done and the bite is checked, 

adjusted if needed and polished. The cement 

allows us to be gentle with the surrounding 

tissue while cleaning up. You can see evi-

dence of this in the post pick shown immedi-

ately after clean up (Fig. 10).

Case two
01STEP A 35-year-old female presents 

with large composite on #14 and distal 

decay undermining the distal lingual cusp 

(Fig. 11). The decay was removed and 

build up placed to allow for ideal prep 

with remaining enamel (Fig. 12).

02STEP  Because of the deeper decay and 

the patient’s history of sensitive teeth, we 

decided a self-etching/self-adhesive cement 

was the best option for cementation. Her 

porcelain was treated using porcelain etch 

and silane and the tooth was cleaned and 

dried. Maxcem Elite Chroma was used to 

fill the restoration and it was seated in place 

with firm pressure and a nice bright pink 

color (Fig. 13). As soon as the cement 

changed to white I knew it was time to clean 

off the cement. It peeled off easily. (Fig. 14).

03STEP  At that point pressure was 

placed on the occlusal surface as to not 

move the restoration during while flossing 

and the contacts were flossed and cleaned 

free of any debris (Fig. 15). The bite was 

adjusted and polished and patient was 

very pleased with the final result.

Conclusion
There are so many materials for us to choose 

from each day as we treat our patients. I 

believe our patients judge our skill level 

based on three observations: Did it hurt 

during or after the procedure? Was the 

procedure done efficiently? Was the dentist 

friendly, honest and trustworthy? Maxcem 

Elite Chroma will help take care of the first 

two things but as far as the last one goes, 

you are on your own. Don’t make the last 

five minutes of your crown procedure the 

most stressful—they don’t need to be. 
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VISIT US At the GNYDM on Nov. 27-30 at Booth# 4030 and get a $50 coupon off your next purchase.

ProGlass Capsules 50 caps per pack

ProGlass Plus Features:
! Bisphenol FREE formulation

! High Radiopacity

!�Excellent handling properties

! No etch required prior to placement

! Good biocompatibility

! Fluoride release

The innovative Luer Lock

Cap GI Caspule fits all regular

Glass Ionomer Guns

ProGlass Nine

Can mix & match.

Higher price applies.

Offer good until 11/30/16.BUY1 GET 1 FREE

The ONLY brand with removable tips!

Resin Reinforced
Glass Ionomer
Cement

Fast Set

$179.95
COMPARE TO

FUJI PLUS

Radiopaque
Packable
Glass Ionomer

Fast Set
Shades A2 & A3

$149.95
COMPARE TO

FUJI IX CAPS

Interested?  Circle Product Card No. 99

http://carlheyer.com/
http://cargus.com/default.aspx
http://silmetdental.com/
http://www.dentalproductsreport.com/


82  |  DENTALPRODUCTSREPORT.COM  |  November 2016

CLINICAL&TECHNIQUES

1

2

3

4

5

6

7

TECHNIQUE     CLINICAL    I USE THAT    TEAM APPROACH    SOLVE MY PROBLEM    TECH BRIEF

A YOUNG WOMAN PRESENTED TO MY

offi ce for a consultation regarding 

her maxillary central incisors. She 

had porcelain veneers in place but 

was not satisfi ed with the color. 

Though she agreed that they 

looked good, she did not feel that 

they matched her adjacent teeth. 

Figure 1 is a facial view of the fi rst 

veneers in place. In the incisal view 

(Fig. 2), you can see that the veneers 

were used to close a central dia-

stema. The reading from Vita Shade 

Light showed that the lateral incisors 

were 1M1 on the Vita 3D Shade 

Guide (Fig. 3).

After a discussion with the 

patient regarding her expectations, 

I decided to remove her veneers and 

have new ones fabricated. I chose 

Peter Kouvaris of New York City to 

fabricate the new laminates from 

IPS e.max ceramic based on my 

previous experience with his shade 

matching.

The process
01STEP A pre-operative impres-

sion was taken using Silginat algi-

nate alternative impression material 

by Kettenbach. The previous lami-

nates were carefully removed using 

a fi ne diamond bur (Brasseler) in a 

high speed handpiece with water 

spray. The prepared teeth can be 

seen from the facial view in Figure 4. 

The incisal view of the prepared 

teeth is shown in Figure 5. All pre-

pared surfaces were in enamel.

02STEP A fi nal impression was 

taken with Panasil A-silicone 

impression material (Kettenbach) 

and an opposing impression was 

made with Silginat. A bite registra-

tion was taken using Futar by 

Kettenbach. In the pre-operative 

impression a multifunctional acrylic 

composite temporary material (VIS-

ALYS, Kettenbach) was injected into 

the area of the central incisors and 

placed back over the prepared teeth. 

03STEP After two minutes, the 

impression was removed, leaving 

the provisional restorations on the 

teeth (Fig. 6). The provisionals were 

adjusted and polished, and the 

patient was instructed to be very 

judicious in her oral home care 

because the temporary veneers were 

splinted together to help in reten-

tion. A Sonicare toothbrush was 

recommended.

04STEP I sent the impressions and 

bite registration as well as photo-

graphs of the pre-operative veneers, 

prepared teeth and provisional res-

torations to the lab. I asked that 

Peter use IPS e.max ceramic to fabri-

cate two ceramic laminate veneers 

to match the adjacent teeth.

At the lab with Peter Kouvaris

05STEP Upon arriving at our labo-

ratory’s receiving area, the impres-

sion and bite registration were 

disinfected and the case was entered 

into our scheduling software in 

preparation for model work. Once 

the models were poured, the case 

was brought to me for its initial eval-

uation. I began by reviewing the 

case’s lab script along with its model 

work and the series of intraoral and 

facial photos provided for review. 

The photos most vital for color 

matching are the ones of the teeth 

with a shade tab closest to the foun-

dation color in front of them. Please 

note to make sure the shade tab’s 

designation is unobstructed and can 

be seen clearly as shown in Figure 3.

06STEP Once the case was ana-

lyzed and approved for fabrication, 

a proper ingot was chosen and 

pressed to full contour. After divest-

ing, the restorations were cleaned 

and returned to the master cast for 

inspection of accurate fi t. When 

shaping the restorations, special 

attention is given to the line angles 

and surface texture in order to repli-

cate the natural look and feel of the 

adjacent teeth. The attention was 

subsequently focused on the photos 

depicting the natural dentition and 

their color nuances. Noting the blue 

color’s intensity and position in the 

incisal area, the cream colored band 

framing the edge of the laterals pro-

vided me with a mapping for layer-

ing purposes. This should also be 

noted for staining if a monolithic 

restoration is prescribed. Needless 

to say, the proper preparation, 

impression accuracy and photo doc-

umentation are all necessary to 

achieve desirable results in any res-

toration process.

DR. ROSS NASH, DDS

COLOR MATCH WITH 
PORCELAIN LAMINATES
One practitioner explains how he achieved superior color 
match in laminate veneers through team treatment.   

Lab work performed by Peter Kouvaris.

 HOW TO

http://www.dentalproductsreport.com/
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1. Facial view of patient’s teeth as she presented. 

2. Incisal view of the patient’s teeth as she presented.

3. Shade guide and patient’s teeth before treatment. 

4. Facial view of central incisors prepared for new veneers.

5. Incisal view of prepared teeth.

6. Provisional veneers in place.

7. The laminate veneers on the working model. 

8. The etched internal surfaces of the veneers.

9. Silane applied to the internal etched surfaces. 

AT A GLANCE
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Buy a ProFil Compule Kit Get a FREE Prolink SE Kit

ProFil Compule Kit Includes: $139.95
; 6 Boxes of 10 Compules each (each compule 0.25g +33% extra free material)   Shades: A1, A2, A3, A3.5, OA2, B2 

;1- 3g ProFil Flow Syringe - Shade A2     ;1 - 5ml Bottle ProLink 7th Generation Bonding Agent

ProFil Compule Kit
Universal Dental Restorative Material

Advanced Nano Technology 

& High polishability 

& Fast placement technique, easy to

apply & sculpt 

& Non sticky formula 

& Low polymerization shrinkage 

www.silmetdental.com

to

ProLink SE
Self Etch Adhesive

Kit Includes:

4ml Bottle

25 Disposable Applicators 

and Dispensing Dish 

Dental Products Report - Issue 10/2010 - Volume 44

VISIT US At the GNYDM on Nov. 27-30 at Booth# 4030 and get a $50 coupon off your next purchase.

FREE
$120
VALUE

7th Generation

Offer good until 11/30/16

Compare to Filtek Supreme,
TPH3 & XRV Ultra

Interested?  Circle Product Card No. 101

http://silmetdental.com/
http://cargus.com/default.aspx
http://carlheyer.com/
http://www.dentalproductsreport.com/
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10. Phosphoric etching gel in place.

11. The gel is rinsed away.

12. The etched surfaces are air dried.

13. Bonding agent applied.

14. Bonding agent air thinned.

15. Bonding agent light cured.

16. Veneer cement applied to veneer.

17. Veneer placement with cotton plier.

18. Veneer placement instrument to seat veneers.

19. Excess cement at margins removed with a brush.

20. Tack cure with LED light.

21. Celluloid strip dragged between veneers.

22. Floss used to remove excess 

uncured interproximal cement.

23. Cement light cured with LED light.

24. Small carbide finishing bur removes excess cured cement.

25. Number 12 surgical blade removes excess cured cement.

26. Enhance Cup polished margins.

27. Incisal view of finished case.

28. Facial view of finished case.

29. The patient’s new smile.

“     When shaping the 

restorations, special 

attention is given to the  

line angles and surface 

texture in order to rep-

licate the natural look 

and feel of the adjacent 

teeth. The attention was 

subsequently focused 

on the photos depicting 

the natural dentition...”

AT A GLANCE

http://www.dentalproductsreport.com/


Patients’ and dentists’ love of Solea® keeps on growing.  As the #1-selling, all-tissue 

laser, Solea delivers reliably anesthesia-free, blood-free, suture-free, and pain-

free procedures. It helps eliminate three major fears patients have when going 

to the dentist – noise, needle, and numbness. Patients love the experience and 

so will you because Solea is changing what it means to go to the dentist.

GREATER NY DENTAL MEETING  |  NOVEMBER 25-30, 2016  |  BOOTH #4606

l-tissue

d pain-

going

ce and 

.

GOSOLEA@CONVERGENTDENTAL.COM  |  844.GOSOLEA

Patients 
love Solea
dentists.

ts’ love of Solea® keeps on growing. As th

s reliably anesthesia-fre

helps elim

Interested?  Circle Product Card No. 102

mailto:GOSOLEA@CONVERGENTDENTAL.COM
http://www.convergentdental.com/
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The IPS e.max veneers can be 

seen on the working model in Figure 

7. The intaglio etched surfaces are 

show on a mirror surface in Figure 8.

Delivery
07STEP At the delivery appoint-

ment, the provisional veneers were 

removed and the new laminate 

veneers were tried in using Calibra 

try-in paste (Dentsply Sirona). The 

patient was asked to look in a mirror 

and she approved the new veneers. 

The veneers were removed and thor-

oughly cleaned with water spray 

from an air/water syringe and dried 

with oil-free air. A silane primer 

(Calibra Silane Coupling Agent, 

Dentsply Sirona) was used to treat 

the etched intaglio surfaces (Fig. 9), 

allowed to dwell for 20 seconds and 

air dried.

08STEP Celluloid strips were placed 

distal to both central incisors to pro-

tect the adjacent teeth. Phosphoric 

acid edging gel (Calibra, Dentsply 

Sirona) was placed on the prepared 

enamel surfaces (Fig. 10), thoroughly 

rinsed after 10 seconds (Fig. 11) and 

air dried (Fig. 12).

09STEP Bonding agent (Prime & 

Bond NT, Dentsply Sirona) was 

applied to the prepared surfaces (Fig. 

13) and air thinned (Fig. 14). The 

bonding agent was light cured for 10 

seconds with a LED curing light (Fig. 

15). Veneer cement ( Calibra Veneer, 

Dentsply Sirona) was applied to the 

silane treated internal surfaces (Fig. 

16). The veneers were delivered to the 

teeth using a cotton plier (Fig. 17). A 

placement instrument (Veneer Stabi-

lizer, Hu-Friedy) was used to lightly 

seat the veneers (Fig. 18). Excess resin 

cement at the margins was removed 

with a brush (Fig. 19).

10STEP The LED curing light was 

used to “tack” the cement for two sec-

onds on each tooth (Fig. 20). A cellu-

loid strip was eased through the 

interproximal area between veneers 

(Fig. 21) and floss was worked through 

the distal contacts to remove unset 

cement (Fig. 22). The LED curing light 

was used to complete the cure by 

exposing the facial and lingual sur-

faces for 20 seconds each (Fig. 23).

11STEP A small carbide finishing 

bur was used to remove remaining 

excess resin at the margins (Fig. 24). 

A number 12 surgical blade was used 

to remove some excess resin at the 

interproximal margins (Fig. 25). An 

Enhance Cup (Dentsply Sirona) was 

used to smooth and polish margins 

and remove excess resin on the 

ceramic surfaces (Fig. 26).

12STEP The final result is shown 

from the incisal view in Figure 27. 

The facial view after treatment can 

be seen in Figure 28 and the patient’s 

new smile is shown in Figure 29.

Conclusion
By using team treatment, Peter and 

I were able to achieve a superb color 

match with ceramic veneers that 

mimicked the appearance of the sur-

rounding neighbors. It was my job to 

prepare the teeth properly, acquire 

accurate impressions, provide excel-

lent photography, choose a shade 

and deliver the finished laminates. 

Peter’s job was to pour accurate 

models, produce the ceramic veneers 

and develop the color and contours 

to achieve the esthetic result. 

The latest in digital dentistry for every part of your team.

Featuring techniques, tips and how-tos, product information and interviews with real users, 

the newest addition to Modern Dental Network reaches early adopters of digital technology like you.

Start reading now at www.digital-esthetics.com — subscribe to our print edition, too!

http://www.dentalproductsreport.com/lab
http://www.dentalproductsreport.com/


$300 REBATE

$400 REBATE
$200 REBATE

$800 REBATE

MIDMARK M9 ULTRACLAVE® STERILIZER*

MIDMARK M11 ULTRACLAVE® STERILIZER*

MIDMARK M3 ULTRAFAST® STERILIZER*

ELIGIBLE PRODUCTS AND STERILIZER OFFERS:

*Eligible Models: M11-020, M11-021, M9-020, M9-021, M3-001, M3-002

TIMING:
Promotion order period:  

October 1 – December 31, 2016

Last date to invoice and take shipment  

of products: January 16, 2017 

Last date to claim rebates:  

January 31, 2017 

Deadline to return donation sterilizer  

to Direct Relief®: February 28, 2017

For each eligible Midmark sterilizer purchased, 

dental professionals can receive the rebate offer 

listed above plus an additional $200 REBATE 

when you donate a sterilizer to Direct Relief®.

We heard you loud and clear—nothing beats cash rebates on premium sterilizers. That is 

why MAX is back! Designed to provide the maximum capacity, speed, simplicity, reliability 

and efficiency of any tabletop sterilizer, our line of automatic sterilizers offers everything 

you need from a trusted brand. Now through December 31, 2016, dental professionals 

can earn MAX savings of up to $1,000 on Midmark sterilizers! 

DONATION OFFER

midmark.com/DPR11  |  1-800-MIDMARK

Midmark Corporation, Dayton, OH.

IS BACK!

YEAR-END STERILIZER PROMOTION 

Interested?  Circle Product Card No. 103

http://www.midmark.com/dpr11%20|%201-800-midmark
http://www.midmark.com/dpr11%20|%201-800-midmark
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A LEGEND FROM ANTIQUITY HANDS 

US the tale of the “Touchstone.” As 

the story goes, when a fi re consumed 

the Great Library of Alexandria, a 

man in a nearby village purchased 

the sole remaining book salvaged 

from the fi re. It was a worthless 

book, purchased as a sentimental 

reminder of what once was. Upon 

returning home, he fl ipped through 

the book only to fi nd a hidden vel-

lum map tucked into its pages. The 

map detailed the location of a beach 

on the Black Sea where a stone of 

great value could be discovered. This 

unique stone, though similar to oth-

ers in color and appearance, could be 

distinguished in that it was unusu-

ally warm to the touch despite the 

cool climate and cold water of the 

sea. The “touchstone’s” properties 

allowed it to transform any common 

metal into gold.

Lured with intrigue and tempted 

by the promise of great fortune, the 

man set out in secret from his vil-

lage and made the journey accord-

ing to the map’s exacting directions. 

Upon arrival, the man found the 

beach as described. Day after day 

the man picked up stone after stone, 

discarding those cold to the touch 

with mindless-repetitive tosses into 

the sea. Days became weeks, weeks 

became months, and months turned 

into years. Finally, one morning, as 

he had so many times before, the 

man began his ritual inspection of 

the stones along the beach. This 

morning he picked up a stone warm 

to the touch and threw it into the 

sea. He had gotten so into the habit 

of throwing them into the sea, that 

when the one he wanted came along 

… he still threw it away. 

This story is meant to serve us 

as a warning that sometimes a 

thoughtless habit, routine or tradi-

tion causes us to “toss” away good 

ideas and breakthroughs in our life. 

Yet, the choice is yours. Dr. Max-

well Maltz also details the negative 

consequences of poor habit in his 

book “Psycho-Cybernetics.” Dr. 

Maltz states it this way: Good ideas 

and thoughts will not be acted upon 

if they are not in alignment with our 

value system, despite the obvious 

benefi ts.

Dental “traditions”
Are we, as dentists, sometimes pass-

ing on new and worthy ideas for the 

sake of deep-seated traditions and 

established habits? Indeed, I believe 

that sometimes we are. Take for 

instance the problem of capturing 

a fi nal impression for fabrication of 

indirect restorations. Trends toward 

the use of retraction pastes as 

alternatives to cord do not usually 

result in adequate sulcus retraction. 

In addition, lower cost materials 

with potentially inferior physical 

properties to overcome such condi-

tions have created confusion for the 

clinician as they justify or are told 

that “all PVS is the same.”

Impression materials
The difference in PVS materials is 

truly in the details. The recently 

introduced Aquasil Ultra+ Smart 

Wetting Impression Material 

(Dentsply Sirona Restorative) is 

an upgrade in the well-established 

Aquasil line and has been specifi -

cally designed to help clinicians in 

three key areas: hydrophilicity, 

tear strength and speed/delivery 

options.

Impressions used intraorally (i.e. 

the real world) need to work in the 

rigors of the oral cavity, which can 

include presence of fl uids includ-

ing blood and saliva. With this in 

mind, Aquasil Ultra+ was designed 

with a low-contact angle as tested 

on uncured samples of impression 

materials at high relative humidity 

to better represent the clinical situ-

ation. The resulting performance 

translates to improved handling 

intraorally which translates to 

improved impressioning results. 

In turn, the clinician may notice 

improved accuracy and potentially 

better fi tting restorations that 

require less chairside adjustments. 

This improvement is benefi cial 

because as most dentists know, 

rarely if ever do we work under 

ideal conditions in a crown and 

bridge procedure. Enhanced intra-

oral hydrophilicity means less stress 

and more confi dence in achieving 

the desired results.

DR. TIMOTHY M. BIZGA

GET THE BEST 
RESULTS FROM YOUR 
IMPRESSION MATERIAL
How using Dentsply Sirona’s Aquasil Ultra+ helps this clinician 
in hydrophilicity, tear strength and speed/delivery options.

Information provided by Dentsply Sirona.
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** No charge goods must be of equal or lesser value. Special offer is valid from 10/1/2016–12/31/2016. All no charge goods requests must be submitted to NSK by 1/31/2017.  
To request your no charge handpiece(s), please send a copy of your authorized distributor invoice to NSK Promotions, 1800 Global Parkway, Hoffman Estates, IL 60192; or fax to  
1-800-838-9328 or email to promos@nskdental.com.

Buy 1 Ti-Max Z or X air-driven handpiece, Get 1 Ti-Max Z or X air-driven handpiece (of equal or lesser value)  
at no charge, with the trade-in of any 2 air-driven handpieces.**
(No limit to the number of trade-ins, NSK or Kavo style only.) All qualifying handpieces listed below:

Get 1   Z900L

FREE

Buy 1   Z900L trade-in
with the

of 2 old 
air-driven 

handpieces

Get 1  X600L

FREE

Buy 1  X600L trade-in
with the

of 2 old 
air-driven 

handpieces

Special Q4 Promotion for a limited time only!

Ti-Max Z800L • Ti-Max Z800KL • Ti-Max Z900L • Ti-Max Z900KL • Ti-Max X500L • Ti-Max X500KL • Ti-Max X600L • Ti-Max X600KL • Ti-Max X450L • Ti-Max X450KL

Buy One 
Get One

*With the trade-in of any 2 air-driven handpieces

Interested?  Circle Product Card No. 111

http://www.nskdental.us/
http://www.nskdental.us/


90  |  DENTALPRODUCTSREPORT.COM  |  November 2016

9

10

8

CLINICAL&TECHNIQUES TECHNIQUE

1. Final Impression using Aquasil 

Ultra+: Heavy Body viscosity for tray 

material and XLV viscosity for wash.

2. Solid model demonstrating 

complete capture of tooth 

preparation and marginal detail.

3. Articulated working model.

4. Close-up view of working model 

die showing excellent margin 

capture and surface detail.

5. Full contour zirconia crown on 

working model (buccal view).

6. Full contour zirconia crown on 

working model (lingual view).

7. Articulated models showing 

adequate occlusal clearance for 

selected crown material.

8. Occlusal view of seated 

zirconia crown.

9. Angled view of seated crown 

demonstrating marginal adaptation.

10. Buccal view of seated crown 

showing seamless blend with 

adjacent teeth and soft tissue. 

AT A GLANCE

 Suitable for all impression techniques 

Provides low contact angle intraorally 

High tear strength, even in thin

cross sections

Aquasil Ultra+ 

Denstply Sirona

800-532-2855 | aquasilultraplus.com 

CIRCLE RS #110

Interested?  Circle Product Card No. 112

http://www.aquasilultraplus.com/en-us
http://gingi-pak.com/
http://gingi-pak.com/
http://www.dentalproductsreport.com/


MORE SPACE
FOR VITAL BONE

osteogenics.com | 888.796.1923

Histology of bone
core harvested
after 5 months of
healing following
ridge preservation
using Zcore™ 
0.25-1.0 mm 
particle size

H&E staining

Magnification x4

Coronal

Apical

Vital bone 
ingrowth into the 
inter-particle 
space of Zcore™

Magnification x20

Magnification x40

Case and histology courtesy of 

Gustavo Avila-Ortîz, DDS, MS, PhD

University of Iowa College of Dentistry, 

Department of Periodontics

88% to 95% void space: The hyper-porosity of Zcore’s porcine cancellous 

matrix, and inter-particle space facilitated by rough particle morphology, 

reduce bulk density of the graft, allowing greater empty space for new 

bone growth.*

Zcore™ is an osteoconductive, porous, anorganic bone mineral with a 

carbonate apatite structure derived from porcine cancellous bone.

*0.25 mm - 1.0 mm particle size = 88% void space, 1.0 mm - 2.0 mm = 95% void space  1. Li ST, Chen HC, Yuen D. 

Isolation and Characterization of a Porous Carbonate Apatite From Porcine Cancellous Bone. Science, Technology, 

Innovation, Aug. 2014: 1-13.

porcine xenograft particulate
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Aquasil Ultra+ benefits
In addition to increased hydrophilic-

ity, Aquasil Ultra+ has unmatched 

tear strength. Impression materials 

injected into paste-retracted sulci 

often result in thin cross sections of 

material. When adequate gingival 

retraction is not present, the impor-

tance of the tear strength of the 

material being used is compounded. 

To prevent tearing at the margin 

and loss of detail, Aquasil Ultra+ 

was designed to feature market-

leading tear strength at both mouth 

removal time and after 24 hours of 

setting. This benefit should provide 

confidence to the clinician that the 

material placed into the mouth 

will be completely retrieved and no 

critical margin information was lost 

due to tear mishaps. Furthermore, 

this feature allows lab technicians 

the opportunity to create extremely 

accurate working models that dupli-

cate what was captured in the mouth.

Aquasil Ultra+ Smart Wetting 

Impression Material complements its 

clinical performance with both mate-

rial selection and precision delivery 

options. With a variety of viscosities 

to meet the clinical need, situation 

and goal of treatment, the clinician, 

not the manufacturer, can choose the 

best parameters to operate within. 

Additionally, the ease and ergonomic 

advantages of the digit Targeted 

Delivery System gets the clinician 

closer to the prepared tooth for better 

control and accuracy.

The case
The following case example demon-

strates the features and benefits of 

Aquasil Ultra+ to both clinician and 

lab technician. Patient DR presented 

with the need for a new crown on 

tooth #14. A 0.8mm circumferential 

chamfer margin design was used and 

mesial and distal secondary reten-

tion slots were included to increase 

resistance form. A quadrant-sized 

metal triple tray impression was uti-

lized. Aquasil Ultra+ XLV wash was 

syringed using digit for enhanced con-

trol of delivery while Aquasil Ultra+ 

Heavy body viscosity was used for the 

tray material. 

01STEP Both tray and wash materi-

als were fast set speeds with an intra-

oral working time of 35” and a mouth 

removal time of 2’30”. Digital elec-

tronic timers were used to ensure 

proper observance of working and 

setting times per manufacturer 

instructions. (Fig. 1)

02STEP Upon pour up, one can note 

exceptional margin capture and detail 

(Figs. 2-4). A full contour zirconia 

crown was prescribed and careful 

consideration was taken to provide 

the lab with the necessary prep-reduc-

tion requirements indicated for fabri-

cation (Figs. 5-7). 

03STEP The patient returned in two 

weeks for the crowns seat visit. The 

tooth was cleaned with a 2% 

chlorhexidine pumice slurry and the 

crowns were tried in and checked for 

marginal fit using a cowhorn explorer, 

at which time no detectable catches or 

gaps were present due to seamless 

transition between crown and tooth 

surface. In addition, proximal con-

tacts were checked and flossed and the 

occlusion was marked to ensure 

proper centric stops. 

04STEP The zirconia intaglio surface 

was cleaned by air abrasion with alu-

minum oxide and the crown was con-

ventionally cemented (Figs. 8-10).

Everyone likes days filled with high 

productivity and low stress. Often we 

are lured by products that overprom-

ise to meet that desire and usually 

under-deliver. We have the power 

and the choice to see beyond price 

and promises and look to what mat-

ters: results. Tiny tweaks can and do 

make big differences. Aquasil Ultra+, 

with all its wonderworking effects, 

translates to better, smarter and faster 

dentistry. And that is worth giving up 

the good enough to go for the great. 

Give your
patients a

for a more
restful sleep.
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sleepright.com/dentaldisplay

. FREE Dental Display

. PLUS 8 More
    Rx Dental Guards FREE

. FREE Consultation Model
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Just sayin’ :-)

My water is good.

My cassette is not 
pushed all the way in.

STATIM® is the world’s fastest cassette autoclave from start to sterile™, gentle on your instruments due to its innovative 

steam process and relied upon by the busiest of practices.

STATIM G4 Technology, now WiFi enabled, automatically records, monitors and helps troubleshoot every cycle 24/7 

so you can operate with the utmost efficiency. It detects human or mechanical error before it costs you time and money.

STATIM is a registered trademark and from start to sterile and Your 

Infection Control Specialist are trademarks of SciCan Ltd.

The future of sterilization is at www.scican.com/STATIMG4

My WiFi is connected.

Sends data to any device.

Fast, Gentle, Reliable. And Now Smart.

STATIM G4 Cassette Autoclaves.

Interested?  Circle Product Card No. 115

http://www.scicancanada.ca/statim-g4
http://www.scicancanada.ca/
http://www.scicancanada.ca/


94  |  DENTALPRODUCTSREPORT.COM  |  November 2016

CLINICAL&TECHNIQUES TECHNIQUE    CLINICAL     I USE THAT     TEAM APPROACH    SOLVE MY PROBLEM    TECH BRIEF        

T
his comprehensive group prac-

tice consists of brothers Drs. 

Lester, Stuart and Joel Appell, 

and their nephew, Dr. Aaron Appell.

Dr. Lester Appell shares this 
overview of digital imaging by 
using DEXIS™ Platinum digital 
sensors and DEXIS™ CariVu™.
We feel that being a modern dentist 

today means running a digital prac-

tice. Appell Dental Group bought 

three DEXIS Platinum sensors and 

a CariVu after evaluating numerous 

sensors over the last few years. While 

we were building our new offi ce, we 

tested many sensors on each other 

and our staff. We were completely 

sold on the size and the comfort of 

the DEXIS sensor. All of us agreed 

that the others were absolutely intol-

erable. Also, the DEXIS software is 

so easily integrated into our practice 

management software, and it works 

well with different diagnostic 

devices. 

Additionally, we are very excited 

about the CariVu caries detection 

device. In conjunction with DEXIS 

digital radiographs and intraoral 

photographs, we can give our 

patients a complete picture of their 

dentition. Our youngest patients are 

already getting great benefi ts from 

CariVu. We start seeing children at 

three years old, and their mouths are 

either too small for radiographs, or 

they cannot sit still long enough for 

X-rays. Generally, we don’t start tak-

ing X-rays until the child is fi ve or six 

years old. We have always felt that 

exams were not as thorough as we 

wanted without taking radiographs 

if the teeth had touching contacts. 

CariVu has helped us to fi ll this 

gap. With CariVu, we are fi nding 

proximal carious lesions that do not 

show up in X-rays — often very large 

cavities. We can do our exams with 

confi dence and ease as the children 

tolerate this with absolutely no dis-

comfort. Their parents are equally 

thrilled because a majority of parents 

are against exposing their children 

to [ionizing] radiation, especially at 

these early ages. 

Because it uses transillumination 

technology rather than [ionizing] 

radiation, patients who are hesitant 

to be exposed to radiation feel safer. 

We explain that CariVu imaging 

is only one part of our diagnostic 

process, but for those patients whose 

medical histories preclude radiation 

or for pregnant women, it certainly 

gives us a far greater diagnostic 

capability. 

CariVu shines in both diagnostics 

and presentation. Every operatory 

in my offi ce has two viewers, one 

screen behind the patient for me and 

one on the wall for the patient to see. 

Patients love the fact that without 

any radiation, we can give them this 

level of visually explanatory diag-

nostics. A CariVu picture is worth a 

thousand words.

DEXIS X-ray and caries detection 

devices are comfortable, easy to 

use and produce consistently clear 

images. These are all invaluable to 

our modern digital offi ce. In my 

opinion, DEXIS imaging systems are 

the fi nest in the market.

With CariVu, the fact that we can 

often detect caries that may not oth-

erwise be found on an X-ray really 

creates that “wow factor” with the 

patients. When they can visually see 

caries on the CariVu image, it makes 

them want to take action to fi x the 

problem. I can see tooth fractures, 

and actually show the patient the 

fracture that is the reason for my 

suggesting a crown. The image is 

very explanatory. With an intraoral 

camera image, many times I am 

Clinicians discuss the benefi ts of DEXIS™ digital 
imaging products for every aspect of this multi-
specialty practice.  [ compiled by Stan Goff ]

Using DEXIS Platinum 
digital sensors and 
DEXIS CariVu

DRS. AARON, STUART, LESTER 
AND VIDJOEL APPELL

CariVu™
DEXIS CariVu™ is a compact, portable 

caries detection device that uses pat-

ented transillumination technology to 

support the identifi cation of occlusal, 

interproximal and recurrent carious 

lesions and cracks. By hugging the tooth 

and bathing it in safe, near-infrared light, 

CariVu makes enamel appear transpar-

ent while porous lesions trap and absorb 

light. This allows the clinician to see 

through the tooth exposing its structure 

and the actual structure of any carious 

lesions with very high accuracy.

DEXIS 

888-883-3947  |  dexis.com
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pointing at lines I am not sure that 

they can see — but with the CariVu, 

they can see the fracture or the cracks 

in the teeth. And even better, we are 

achieving all of this without radiation. 

If the average patient today sees tech-

nology working in a positive manner, 

they get excited about it. 

Regarding our recent imple-

mentation of DEXIS digital X-ray, 

we are amazed to hear patients’ 

positive comments about having 

digital bitewings taken instead of film 

radiographs. Because of the smooth, 

rounded shape, they find the sensor 

more comfortable. We are not getting 

any complaints at all. 

Dr. Joel Appell gets to the root 
of using digital imaging for 
endodontics and cosmetic 
dentistry.
Using digital X-ray when perform-

ing endodontic procedures improves 

my efficiency. Within seconds, I can 

see exactly what I have done, and I 

have gotten to the point where I don’t 

remove the sensor until I have seen the 

X-ray in case I have to adjust some-

thing and change files with the sensor 

in place — it saves a lot of time.  

Dr. Stuart Appell, senior partner 
and dentist for 46 years, adds 
his thoughts on imaging in 
restorative/ prosthetics in the 
practice.
We are seeing incredible detail on 

DEXIS digital radiographs. We can 

find issues, such as root decay, with 

a clarity that we never saw on film 

radiographs. On traditional film 

X-rays, often all that we saw was 

a shadow, and now we clearly see 

demarcation of decay. Sometimes, I 

have seen decay on the digital X-ray 

and thought, “Holy Cow, look at 

that!” Then, I go back through the 

chart and look through the old films, 

and it isn’t there. This works for decay 

that must be addressed immediately 

and also decay that I must watch and 

check again next time. 

Digital imaging is great for patient 

education. Our office is designed in 

an open-office concept with six treat-

ment rooms along a hallway. Patients 

face away from us, and there is a big 

screen on the wall behind them and in 

front of them. The clarity of X-ray is 

not only integral to my diagnosis, but 

also helps in co-diagnosis. Patients 

appreciate the fact that we are seeing 

more. In their perception, we have 

invested in the best technology for 

their best treatment. That translates 

to treatment plan acceptance. 

Dr. Aaron Appell uses digital 
imaging for the youngest 
patients in the practice.
Often the toughest patients to treat in 

a practice are the little kiddos. With 

digital radiography, I am able to blow 

up images, see densities, and catch 

cavities before they get to the point 

where they enter the nerve. Especially 

with pediatric teeth, there is not as 

much room between the enamel and 

the dentin before the nerve. Also, I 

can enhance the image and really see 

between the enamel and the dentin 

line. So, with children who are on a 

six-month visit schedule, if a cavity 

exists that isn’t found, we are much 

more likely to end up with a pulp-

otomy, some other nerve-related issue, 

or even an extraction. Because the 

images are better, we can be a little 

 CariVu captures clear, easy-to-

read images without radiation. 

 DEXIS software makes it easy to 

compare CariVu images with X-rays 

and camera images side-by-side.
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more aggressive on when to start 

treating issues that we may have not 

seen in the past, but in the same vein, 

we are able to do more conservative 

dentistry because we catch these 

issues earlier.

CariVu is a great adjunct to digital 

imaging. On kids where I cannot get 

a bitewing because of the coopera-

tion of the child, the CariVu is an 

easier device to use, and I can find 

decay. Even if we were unable to 

obtain an X-ray, I can still properly 

treat and diagnose caries or know to 

watch the area. 

Digital X-rays are very helpful in 

education. Parents want to see what 

we are explaining, and DEXIS tools 

make it easier to do this. Dentists 

have years of training to read X-rays. 

Showing a parent who is not trained 

in radiology a film X-ray and trying 

to point out certain small areas of 

concern, unless the image is very big, 

most parents won’t see or under-

stand what I am talking about. With 

CariVu, if I am taking an occlusal 

view picture, it is much easier to see 

a dark or black spot on a picture that 

I can blow up larger. With digital 

X-ray, I can use digital tools within 

the DEXIS software — I can either 

invert the image, or use a highlight-

ing circle where I am actually able 

to enhance the image and make a 

clearer image with the highlight over 

the cavity or the decay I am trying to 

show the parent.

DEXIS digital imaging and 

CariVu have become an integral part 

of our practice, and I could not imag-

ine treating pediatric patients in our 

practice without either of the two.  

CariVu is a really nice adjunct for 

patient education and another great 

tool in our armamentarium to edu-

cate and teach patients about their 

children’s on-going oral health.  

ABOUT THE PRACTICE

Appell Dental Group combines the 

expertise of Drs. Stuart Appell, Lester 

Appell, Joel Appell and Aaron Appell 

into a comprehensive general dental 

practice in Arlington Heights, Illinois. It 

is a third-generation practice started 

by their father, Seymoure in 1939. They 

practice in one location all working 

together and enjoying their work, their 

patients and each other. The Drs. Appell 

KDYH�QR�ÀQDQFLDO�LQWHUHVW�LQ�'(;,6�

“     In conjunction 

with DEXIS digital 

radiographs and 

intraoral photo-

graphs, we can 

give our patients a 

complete picture of 

their dentition. Our 

youngest patients 

are already getting 

great benefits from 

CariVu.”

Interested?  Circle Product Card No. 108

Aimer Ring &
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et

• Full FMX Sensor Positioning System, Easy to Use, 

Repeatable Results!

• Disposable Sensor Holders Made of a Soft,

Pliable Material!

• Sterilize and Re-Use the Positioning Tools!

• Fits all popular sensors on market!

• Seamless Sensor Barrier for Ultimate Patient Comfort, 

One Size Fits ALL!

Call for
Free Sample Packs

Latex

R.S.Barrier

#088-088 (Non-Latex)
#088-089 (Latex) 800.699.7220

Call us toll free today!

http://www.dentalproductsreport.com/
http://steri-shield.com/
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http://www.majesticdrug.com/
http://www.majesticdrug.com/
mailto:custserv@majesticdrug.com
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I
f Dr. Marty Jablow ever had to get 

rid of his electric handpieces, he 

doesn’t think he’d want to practice 

dentistry anymore. 

That’s because electric hand-

pieces like the MASTERmatic 

from KaVo are just so much easier 

to use, he says, making him more 

effi cient, reducing the amount of 

time patients spend in the chair and 

improving fi nal outcomes. 

“When you see that you can do 

things faster, you realize you might 

actually be able to see more patients 

in your day,” says Dr. Jablow, who’s 

been using the MASTERmatic 

handpieces since they came out last 

year. “What used to take me an 

hour now takes me 40 minutes.” 

The effi ciencies Dr. Jablow 

describes and the improved out-

comes are a direct result of the pre-

cision the handpieces offer. They’re 

designed to enable clinicians to 

easily achieve a smooth cut the fi rst 

time, and that helps ensure dentists 

fi nish procedures faster and with 

more confi dence. 

Why they’re so precise 
Reduced vibration and the 

enhanced head/knee angle 

combination also improve your 

experience, observes KaVo Product 

Manager Stephanie Goss. Instead of 

fi ghting the handpiece as you try to 

see the area you’re working on, the 

handpiece does the work for you—

and that means less hand and wrist 

fatigue. Goss says users will fi nd it’s 

easier to achieve optimal results, 

leading to happier patients who 

might even be inclined to accept 

more treatment down the road and 

to refer you to family and friends. 

“Electric handpieces are much 

lighter than they used to be,” Dr. 

Jablow notes. “The head size and the 

angle are much improved to give you 

better balance and visibility, making 

preparations easier.”

When the team at KaVo designed 

the MASTERmatic electric hand-

pieces, they focused on making 

them more precise, Goss says. Not 

only do they feature Triple Gear 

Technology to reduce vibration for 

a more precise prep, the 100°/19° 

head/knee angle combination gives 

clinicians maximum visibility and 

freedom of movement—and that 

enhances effi ciency. 

“Overall, KaVo strives to develop 

the most innovative products to 

advance dental technology and 

improve lives,” Goss says. “Every 

aspect of our product development 

Why the precision of the KaVo MASTERmatic handpiece 
can pay dividends .  [ Compiled by Renee Knight. Information provided by KaVo ]

“What used to take 
me an hour now takes 
me 40 minutes.”

DR. MARTY JABLOW

KaVo MASTERmatic 
LUX M25L L
The combination of head size, angle 

combination, hard metal bur guide, 

Triple Gear and exchangeable spray fi lter 

are designed to create the best high-

speed contra-angle handpiece that is 

commercially available. The handpiece 

is said to have amazingly quiet operation 

thanks to Triple-Gear technology for 

relaxed work without bothersome vibra-

tions. The M25L is reportedly comfort-

able for both dentist and patient due to 

low noise level (56 dB(A)).

KaVo

888-ASK-KAVO  |  kavousa.com 

CIRCLE RS #116

http://www.dentalproductsreport.com/
http://www.kavousa.com/US/Home.aspx
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process focuses on the end user with 

the goal of providing the most pre-

cise instruments on the market.” 

And the fact that you can set both 

torque and the RPMs helps ensure 

precise cutting no matter the proce-

dure, Dr. Jablow notes. 

“You can dial in the exact 

amount of torque and RPMs for the 

handpiece to get the job done. It’s 

not one-size-fits-all. You can be very 

precise because you can set both 

torque and RPMs,” Dr. Jablow says. 

“Efficiency comes from the power 

of the handpiece. The handpiece is 

best for direct and indirect restora-

tions because it cuts more efficiently 

and can speed up the procedure 

when compared to an air-driven 

handpiece.”

How precision benefits patients 
Triple Gear Technology is engi-

neered to reduce vibration, leading 

to a more precise, smoother prep 

and ultimately a better seal for 

crowns and other restorations. So 

patients not only spend less time 

in the chair, there’s no need for 

them to come back for repeat visits 

because something went wrong the 

first time, Goss says. They walk out 

of your office with a long-lasting, 

durable restoration. 

Patients also have a better experi-

ence while in the chair, Goss notes. 

Less vibration from the handpiece 

not only makes users more precise, 

it makes the procedure much more 

comfortable for patients. MASTER-

matic handpieces are designed to 

be much quieter than what patients 

typically have experienced with 

noisy drills in the past. The head/

knee angle combination makes it 

easier for you to comfortably reach 

the areas you need to access during 

a procedure, so you no longer have 

to keep asking patients to open their 

jaw wider, which could lead to dis-

comfort and jaw fatigue. 

“It’s more comfortable for dentists 

and the patient and it also leads to 

a more relaxed atmosphere,” Goss 

says. “Dentists can have those better 

clinical outcomes because they’re not 

battling some of the other issues.”

How precision benefits you 
If you spend less time performing 

certain procedures, you can see more 

patients throughout the day—boost-

ing practice productivity and your 

bottom line, Goss notes. She says 

that, with the MASTERmatic series, 

you can quickly and accurately com-

plete restorations. The precision the 

handpieces provide means there’s no 

need to re-work cases, which can be 

both costly and time consuming.  

“     You can dial in 

the exact amount 

of torque and RPMs 

for the handpiece 

to get the job done.

It’s not one-size-fits-

all. You can be very 

precise because 

you can set both 

torque and RPMs.”

 —DR. MARTY JABLOW

Rated Most Effective
by Dentists*

Patient samples, wholesale pricing available.
Call 877-672-6541 or visit www.oracoat.com

Clinicians Report ® , March 2016 
Dry Mouth Survey Results
In a survey of 1168 dentists about 
effectiveness of dry mouth remedies, 
dentists who had experience with
OraCoat XyliMelts for dry mouth rated
it as more effective than any other
non-prescription remedy for dry mouth.*

OraCoat XyliMelts for dry mouth
)  Oral adhering discs for use while

sleeping and daytime
) Coats, moisturizes and lubricates†

) Increases saliva†

) Reduces risk of tooth decay
) Freshens breath

 
Available at:

OraCoat

*Survey of 1168 dentists, March 2016 Clinicians Report ®,
an independent, non-profi t, dental education and product

testing foundation. Full report available at oracoat.com
†These statements have not been evaluated by the Food

and Drug Administration. This product is not intended

to diagnose, treat, cure or prevent any disease.

Interested?  Circle Product Card No. 118

http://www.dentalproductsreport.com/
https://www.oracoat.com/
https://www.riteaid.com/


TheNashInstitute.com          |          Tel: 704-766-0025          |          Email: nashedu@optimum.net66666666666666666666

The most comprehensive and           

affordable programs for esthetic               

dentistry in the world.

Dr. Ross Nash and Debra Engelhardt-Nash have been known 

for many years as one of the foremost “teaching couples” in                            

dentistry.  Their combined experiences in clinical and practice man-

agement systems are practical - they do what they teach everyday. 

Their affable and approachable styles 

have helped make the Nash Institute an 

educational haven for dental professionals from around the world.

The Continuum covers the following three courses: Direct Com-

posite Resin Dentistry, Indirect Esthetics and Full Mouth Esthetic 

Reconstruction.  Each is a course in itself, but together they form a 

complete study in esthetic and cosmetic dental treatment.  Learn 

about modern materials and techniques for placing all types of 

restorations, including Direct, Indirect Restorations, 

and Full Mouth Esthetic Reconstruction during these 

two day HANDS-ON programs.  Techniques imple-

mented from these courses will increase the growth 

of your practice.  Sign up NOW!

Nash Institute Courses
World Class Advanced Dental Training

 2 day course - 14 CE credits.

Photo:  Dr. . RoRoossssssssssssssssssssss N NNNasasasasasaaasasasash h h h hhhhh ananannnnnnnnnandddddd dddddd ddd DeDeDeDeeDeDeDeDeDeDeDeeeDDDD brbrbrbrbb a EnE gegelhlhlhhhhhhlhhaaararararararaararrarrdtdtdt-N-Nasssa hhhh

Register now for all 3 courses and save!

TheNashInstitute.com          |          Tel: 704-766-0025          |          Email: nashedu@optimum.net

All 2016 Courses
Friday / Saturday Courses:

- Direct Composite Resin Dentistry - Hands On

- Indirect Esthetic Dentistry - Hands On

- Full Mouth Esthetic Reconstruction - Hands On

- Dental Business School

Call: 704-766-0025

Web: TheNashInstitute.com

Call for information on our 
buddy pass!

Interested?  Circle Product Card No. 119

http://www.thenashinstitute.com/
http://www.thenashinstitute.com/
http://www.thenashinstitute.com/
https://www.facebook.com/NashInstitute
mailto:nashedu@optimum.net
http://www.agd.org/education-events/pace.aspx


104  |  DENTALPRODUCTSREPORT.COM  |  November 2016

A
ve

ra
g

e 
B

re
ak

ag
e 

Fo
rc

e
(P

o
u

n
d

s 
- f

o
rc

e,
 lb

f) 20.0 28%

Stronger

��Competitor #1� ��Competitor #2 ��Competitor #3

71%

Stronger
51%

Stronger
15.0

10.0

5.0

0.0

CLINICAL&TECHNIQUES TECHNIQUE    CLINICAL    I USE THAT    TEAM APPROACH    SOLVE MY PROBLEM     TECH BRIEF     

This new blended neck design 
is described as the new 
definition of strength. 

[ compiled by Stan Goff ]

Applying Microcopy’s 
NeoBurr 5572 in 
your practice

Clinicians in the middle of a complex 

restorative case can be frustrated 

when their 557 carbide bur breaks. 

It’s common and it happens often. 

The new 5572 carbide bur from 

Microcopy is designed for optimal 

strength and to help avoid breaks 

that can slow down efficiency. 

UNPARALLELED STRENGTH: Rein-

forced for strength with a new 

blended-neck design and coupled 

with single-piece construction, the 

5572 reportedly eliminates the weak-

est point on the bur – the neck. Many 

burs are two-piece construction, 

thereby, causing a weak point where 

the head of the bur is welded to the 

shaft. The 5572 is composed of a sin-

gle piece of tungsten carbide and the 

cutting blades are blended right into 

the shaft of the bur, thus eliminat-

ing the weak point. No weak point 

means you are assured of a break-

resistant carbide, and can reduce the 

risk of interrupted procedures. 

THIRD-PARTY COMPETITIVE SURVEY: A 

third-party blind comparative study 

of this new 5572 bur against three 

of the top competitive burs showed 

the performance of the blended-neck 

bur to be superior. As the chart to the 

right illustrates, the blended-neck 

557 is up to 71 percent stronger.* 

Because of this strength, the 5572 

is said to be suitable for demanding 

restorative cases. 

PERFORMANCE GUARANTEE: To try 

out a new carbide bur designed to 

eliminate breakage, you can request 

a sample from Microcopy to try 

it in your practice. You can call 

Microcopy at 800-235-1863 or go 

to microcopydental.com/sample to 

request a sample. 

*Further information on the study available from 

Microcopy. 

Microcopy

microcopydental.com 
800-235-1863

CIRCLE RS #120

ARE YOU READY 
TO APPLY THIS 
TECHNOLOGY IN 
YOUR PRACTICE?

Information provided by Microcopy

http://www.dentalproductsreport.com/
http://microcopydental.com/
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F I N A N C I A L  S E R V I C E S

PROTECT YOUR BUSINESS
BECOME EMV READY 

Be ready to accept

Apple Pay.

866-481-4604
ENROLL NOW - CALL A SPECIALIST TODAY!

2� ��

��&�� ' (-���+ �$-���+��� +'$(�&
 Wireless / Land Line / High Speed / Dial-Up
2� 
�,1�� -.*����.$�%��**+)/�&
2� (- "+�- �0$-#�1).+��.++ (-����
2� �+  ���* +��
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2� �# �%�� +/$� ,��/�$&��& 
2� NAB will reimburse your business up to $295** if you have  
 an early termination fee with your current processor

www.nynab.com

WHOLESALE RATES
INTERCHANGE % RATES AS LOW AS

*
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Content Licensing for Every Marketing Strategy

Leverage branded content from Dental Products Report to create a more powerful and sophisticated 

statement about your product, service, or company in your next marketing campaign. Contact Wright’s 

Media to fi nd out more about how we can customize your acknowledgements and recognitions to 

enhance your marketing strategies.

For information, call 

Wright’s Media at 877.652.5295 or visit our website at www.wrightsmedia.com

Marketing solutions fi t for:

Outdoor |  Direct Mail |  Print Advertising |  Tradeshow/POP Displays | Social Media | Radio & TV

PRODUCTS + SERVICES SHOWCASE Go to:   dentalproductsreport.com/Products

http://www.dentalproductsreport.com/
http://www.dentalproductsreport.com/
https://wrightsmedia.com/
http://www.nynab.com/landing/
http://www.nynab.com/landing/
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New Equipment  -  Quality Refurbished Equipment

Custom Replacement Upholstery Kits Starting at $575

We can make your dental chairs look new again.

www.superiordds.com
407-347-5992

www.superiorupholstery.com

Standard
Style

(ADEC 1005)

Aging Assets?

Contact us and

We take care of

the rest!

Plush Style
(ADEC 1040)

Search for the company name you see in each of the ads in this section for FREE INFORMATION!
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U P H O L S T E R Y

E Q U I P M E N T  F O R  S A L E L A B  S E R V I C E S

S U P P L I E S

Contents not part of the product.
For display only.

Visit our Website and order direct:

http://www.healthguardproductcenter.com

For hundreds of more items

Was $65.00
Now $49.95

case of  288 pcs

Barrier Film for Keyboard -  Disposable &

Versatile, and  protect surface areas such as keyboard
from cross contamination.  Self adhesive, durable,  and do
not leave any residue.  Dispense from slot or plastic stand.
300 sheets per roll, each sheet size 20” x 8”

Item No. PCBF09 - Clear Film

1 roll each box

Dental Supplies Carry Case  -  Vinyl and see

through dental carrying case for toothbrush, and accessories.
Comes with or without Business card holder.  Assorted colors
on top with zip lock.  Great to promote your business with.

Item No. DENCSC - with Card Holder
Item No. DENCAS - without Card Holder

48 pcs/box,
6 boxes/case

Shipped  by case only

Was $35.00
Now $25.00

Roll of 300 sheets

PRODUCTS + SERVICES SHOWCASEGo to:   dentalproductsreport.com/Products

http://www.dentalproductsreport.com/
http://www.safaridental.com/
http://www.safaridental.com/
http://360sdm.com/360SDM_Departments.htm
http://healthguardproductcenter.com/home/
http://healthguardproductcenter.com/home/
http://www.superiorupholstery.com/
http://superiordds.com/
http://superiordds.com/


ADVERTORIALADVERTORIAL

3UDFWLFH�DW�ULVN��3URDFWLYH�ÁX�SUHYHQWLRQ�WLSV

Flu season is upon us. And while you can’t control 

when patients walk through your door under the 

weather, there are some simple things you can do 

behind the scenes to protect your team and patients 

from infection. By following the recommended infec-

tion control guidelines in the six tips below, you can 

reduce the spread of infectious diseases and maintain 

a healthy environment.

:HDU�PD[LPXP�ÀOWUDWLRQ�PDVNV

Face masks are the first line of defense against airborne 

pathogens for the mindful dental professional. Of 

course, even the most effective mask will allow some 

microorganisms to pass uninhibited, but you can cer-

tainly reduce your exposure by choosing a mask with 

a higher filtration level this time of year. Looking for 

maximum protection? Pick a mask with a secure fit 

and high ASTM rating.

Choose the right eyewear

Most dental professionals wear some sort of protective 

eyewear, whether it’s prescription eyeglasses, safety 

glasses or even loupes. But not all of these products 

protect your eyes from sprays, splatters, aerosols or 

foreign particles. Standard eyewear typically protects 

you from the front; however, it doesn’t necessarily pro-

tect you from germs that enter your periphery. Dur-

ing flu season, try seeking out protective eyewear that 

provides full-face protection. 

8VH�SURWHFWLYH�EDUULHUV�

ZKHQHYHU�SRVVLEOH

Make it a habit to properly cover, clean and disinfect 

areas used during an examination. To further limit 

contamination, environmental surface barriers should 

be utilized and swapped out in between cleanings. 

When selecting a barrier, the primary feature to 

look for is impermeability – most products feature 

labeling to make your choice easy. Plus, commercial 

surface covers are available in a variety of shapes and 

sizes, including anything from full-chair sleeves down 

to disposable covers for your computer keyboards and 

even your pens. Explore the options and decide which 

steps are most practical for you. Bonus tip: Be sure to 

wear special utility gloves when working with instru-

ments in the sterilization center.

)ROORZ�ULJRURXV�GDLO\�VWHULOL]DWLRQ�URXWLQHV

Start by creating a list to identify areas that will need 

attention. This may include, but is not limited to: dental 

unit attachments, light handles, radiograph equipment, 

drawer handles, reusable containers of dental products, 

computers and bracket tables. These surfaces must be 

appropriately cleaned and disinfected after each patient 

visit. Also, did you know that you should use the same 

brand of cleaning supplies on one surface? Chemical 

ingredients in brand lines are made to work together, 

and the “mix and match” strategy can leave you exposed.

&RQVLGHU�DSSRLQWLQJ�²�RU�KLULQJ�²�DQ�

LQIHFWLRQ�FRQWURO�FRRUGLQDWRU

Are you 100 percent confident that your practice’s 

protocols meet current infection control standards? 

If you hesitated even slightly, then you might want to 

consider hiring an infection control coordinator, a 

position that is now recommended by OSAP (Organi-

zation for Safety, Asepsis and Prevention). This indi-

vidual can provide training to your staff and review 

your infection control policies, as well as maintain 

related permits and licenses. Accountability helps 

ensure compliance with safety regulations, and that’s 

an especially good thing as the flu season rolls around. 

If hiring an infection control coordinator doesn’t fit 

in with your budget, consider purchasing an infection 

control workbook and empowering a staff member to 

lead your effort. It’s a cost-effective way to deal with 

infection control-related issues in the dental office. 

&RPPLW�WR�VWDII�DQG�SDWLHQW�HGXFDWLRQ

One final proactive step is to encourage your staff 

and patients to stay home if they’re sick or infected 

with the flu or any other ailment. To help your team 

stay healthy outside the dental office, advise them to 

wash their hands often, use mouthwash regularly and 

replace their toothbrush often, along with any addi-

tional suggestions you wish to pass along. Educating 

your patients on these healthy habits is not only ben-

eficial for physical health, it’s good for mental health 

as well.

When it comes to protecting your patients, staff and 

practice during flu season, taking the proper infec-

tion control precautions is essential. Along with these 

tips, Patterson offers an array of supplies to help you 

get started. You can browse products as well as pick 

up some additional pointers at pattersondental.com/

dental/InfectionControl.

Helpful pointers from Patterson 

Dental to raise awareness 

DQG�VDIHW\�LQ�WKH�RIÀFH�

by Patterson Dental

https://www.pattersondental.com/
https://www.pattersondental.com/dental/infectioncontrol


Patterson believes in empowering office 

management to make critical decisions that 

grow the practice, from bringing in new 

technology to training staff. We collaborate 

with managers like you to build efficiencies 

into everyday tasks, freeing you up to put 

greater focus on patient care. 

Visit us at booth 601 or explore solutions online at 

pattersondental.com/dental/PracticeManagementServices to learn more.

INNOVATIVE 

SOLUTIONS

FOR EVERYDAY

OBSTACLES.

Increase Efficiency  |  Attract New Patients

Grow Your Practice  |  Get Patients The Care They Need

17P0106 (6/16)

PRACTICE MANAGEMENT

DATA SECURITY

COMPLIANCEPATIENT COMMUNICATION

INSURANCEPATIENT BILLING & PAYMENTS

Grow Your Practice  |  Get Patients The Care 

17P0106 (6/16)

P
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LIGHT-CURED RESIN MODIFIED

GLASS IONOMER RESTORATIVE

Ionolux®

VOCO · 1245 Rosemont Drive · Suite 140 · Indian Land, SC 29707 · www.vocoamerica.com · infousa@voco.com

r�Composite-like esthetics and handling

r�Light-curing for fast finish and flexible working time

r�Immediately packable after application

r�Does not stick to the instrument, easy to shape

r�Excellent translucency for better esthetic results

r�High fluoride release minimizes secondary caries

r�Highly radiopaque

r�Fits virtually all GIC applicators

r�No dentin conditioner or adhesive required

BEFORE AND AFTER PACKING …

other brands Ionolux

New Self-

Activating 

Capsule 

BEFORE AFTER

Call 1-888-658-2584 Interested?  Circle Product Card No. 122

http://www.voco.com/us/home/index.html
http://www.voco.com/us/home/index.html
mailto:infousa@voco.com


SAFE AREA - .125 from trim line

TRIM LINE

1TURN THE PAGE NOW!

tHE CORPORATE 

TAKEOVER OF 

DENTISTRY

EXPOSED!

Shocking Free Report
for Dental Products Report Readers: 

“How To Stop the Corporate Dental 

ZĂŝĚĞƌƐ��&ƌŽŵ�^ƚĞĂůŝŶŐ�zŽƵƌ��ĞƐƚ�WĂƟĞŶƚƐΗ

NEWS FLASH: Leading Corporate Dental Company CEO Calls 

/ŶĚĞƉĞŶĚĞŶƚ���^ŽůŽ��ĞŶƟƐƚƐ��<ŶƵĐŬůĞ��ƌĂŐŐĞƌƐ�

>ĞĂƌŶ�ƚŚĞ�dZh��ŝŶƚĞŶƚ�ŽĨ�ƚŚĞ�ĐŽƌƉŽƌĂƚĞ�

ŐŝĂŶƚƐ�ŐŽďďůŝŶŐ�ƵƉ�ŝŶĚĞƉĞŶĚĞŶƚ�ƉƌĂĐƟĐĞƐ���
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Free Report Reveals... 
"How To STOP The Corporate Dental Giants From Stealing ALL Your  

�ĞƐƚ�WĂƟĞŶƚƐ�;ƚŚĞǇ�ĂƌĞ�ŝŵƉůĞŵĞŶƟŶŐ�Ă�ŶĂƟŽŶǁŝĚĞ�ƉůĂŶ�Z/',d�EKt�ƚŽ�

ĚŽ�ũƵƐƚ�ƚŚĂƚ��ĂŶĚ�</>>/E'�zŽƵƌ�WƌĂĐƟĐĞ�Η

Exclusive FREE REPORT 
reveals the TRUE intent of the 
corporate giants gobbling up 

ŝŶĚĞƉĞŶĚĞŶƚ�ƉƌĂĐƟĐĞƐ�

dŚĞ�Z��>�ƚŚƌĞĂƚ�ƚŚĞǇ�ƉŽƐĞ�ƚŚĂƚ�
ŶŽƚ�ŽŶĞ�ĚĞŶƟƐƚ�ŝŶ�ϭϬϬϬ�ŝƐ� 

ƌĞĂĚǇ�ĨŽƌ�

/Ĩ�ǇŽƵ�ĚŽŶ$ƚ�ǁĂŶƚ�ƚŽ�ĞŶĚ�ƵƉ�
ďĞŝŶŐ�Ă�ΨϭϬϬŬ�ĞŵƉůŽǇĞĞ�ĂŶĚ�

ĚŽŶ$ƚ�ǁĂŶƚ�ǇŽƵƌ�ĨĂŵŝůǇ� 
ƚŽ�ƌĞƋƵŝƌĞ�Ă��Z�D�d/��

ĚŽǁŶƐŝǌĞ�zŽƵ�Dh^d� 
ƌĞĂĚ�ƚŚŝƐ�ƌĞƉŽƌƚ�

HURRY! There are only 50 37 copies of this 

FREE REPORT available. �ůĂŝŵ�ǇŽƵƌƐ�ŶŽǁ�

“This training was unbelievably valuable. I feel like I can relax -- the ‘big, bad corporate 

ĚĞŶƟƐƚƐ��ĂƌĞ�ŶŽ�ůŽŶŐĞƌ�Ă�ƚŚƌĞĂƚ�ďĞĐĂƵƐĞ�ŽĨ�ǁŚĂƚ�/�ŶŽǁ�ŬŶŽǁ��zŽƵ�E����ƚŚŝƐ�ƚƌĂŝŶŝŶŐ�ŝĨ�

you want to stand a chance and stay in business.”

.�ƌ0��ƌŝĐ��ŽŵƉƚŽŶ1���^1�/ŶĚŝĂŶĂ

��ďƐŽůƵƚĞůǇ��^^�Ed/�>�ƌĞĂĚŝŶŐ�ŝĨ�ǇŽƵ�ǁĂŶƚ�ƚŽ�ƐƚĂǇ�ĐŽŵƉĞƟƟǀĞ�;ĂŶĚ�KW�E�&KZ�

�h^/E�^^!�ŝŶ�ƚŽĚĂǇΖƐ�ĐƵƩŚƌŽĂƚ�ĞŶǀŝƌŽŶŵĞŶƚ���Ž�ǇŽƵƌƐĞůĨ�Ă�ĨĂǀŽƌ�$$�ŐĞƚ�ƚŚŝƐ�ŐƵŝĚĞ�ĂŶĚ�

ƌĞĂĚ�ŝƚ�ƚŚƌŽƵŐŚ�ϯ�ƟŵĞƐ'�ƚŚĞŶ�ŝŵƉůĞŵĞŶƚ�ŝƚƐ�ƚĞĂĐŚŝŶŐƐ�EKt()

-Dr. Chris Hawkins, DDS, Texas

What Are Other Doctors Saying About This Report?

��ŽƌƉŽƌĂƚĞ�'ŝĂŶƚƐ,�,Ă(��ĞůŝĞǀĞ�ŵĞ�$$�/�ĚŽŶ�ƚ�ůŽƐĞ�ĂŶǇ�ƐůĞĞƉ���Ɛ�ƐŽŽŶ�ĂƐ�/�ĚŝƐĐŽǀĞƌĞĚ�ƚŚŝƐ�

ƚŽŽů'�/�ƐƚŽƉƉĞĚ�ǁŽƌƌǇŝŶŐ�ďĞĐĂƵƐĞ�/�ŬŶĞǁ�ƚŚĂƚ�ďŽƚŚ�ŵǇ�ƉƌĂĐƟĐĞ�ĂŶĚ�/�ĂƌĞ�ϭϬϬй�ƉƌŽƚĞĐƚĞĚ�)

.�ƌ0�<ĞǀŝŶ�&ůŽŽĚ1���^1�DŝĐŚŝŐĂŶ
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Here’s what we will expose in this FREE REPORT...

�� �ƐŝĚĞ�ĨƌŽŵ�ĐŽŵƉůĞƚĞ�ŽďůŝƚĞƌĂƟŽŶ�ŽĨ�Ăůů�ŝŶĚĞƉĞŶĚĞŶƚ�ƐŽůŽ�ĚĞŶƚĂů�ƉƌĂĐƟĐĞƐ��

 ǁŚĂƚ�ŝƐ��ŽƌƉŽƌĂƚĞ��ĞŶƟƐƚƌǇ$Ɛ�Z��>�ůŽŶŐ�ƚĞƌŵ�ŽďũĞĐƟǀĞ6

�� tŚĞƌĞ�ŵŽƐƚ�ŝŶĚĞƉĞŶĚĞŶƚ�ƐŽůŽ�ƉƌĂĐƟĐĞƐ�ĂƌĞ�MOST vulnerable to corporate  

� ĚĞŶƚĂů�ŵĂƌŬĞƟŶŐ�ƉƌĂĐƟĐĞƐ�ĂŶĚ�ŚŽǁ�ƚŽ�ƐŚƵƚ�ƚŚĞŝƌ�ďĞƐƚ�ĞīŽƌƚƐ�ĚŽǁŶ� 

� ŝŶ�zKhZ�ĂƌĞĂ�
   

7� dŚĞ�ηϭ�ƚŽŽů�ǇŽƵ�ĐĂŶ�ƵƐĞ�ƚŽ�ŵĂŬĞ�ǇŽƵƌ�ƉƌĂĐƟĐĞ��h>>�dWZKK&�ƚŽ�ĂŶǇ�ĞīŽƌƚƐ��

� ƚŚĞ�ĐŽƌƉŽƌĂƚĞ�ĚĞŶƚĂů�ƉŽǁĞƌƐ�ŵĂŬĞ�ƚŽ�ƐƚĞĂů�ǇŽƵƌ�ƉĂƟĞŶƚƐ�

�� The ĨƵŶĚĂŵĞŶƚĂů�ƌƵůĞƐ�ĨŽƌ�ĚĞĂůŝŶŐ�ǁŝƚŚ�ĐŽƌƉŽƌĂƚĞ�ĚĞŶƟƐƚƌǇ�ĂƐ�ŝƚ�ŐƌŽǁƐ� 

� ŝŶ�ǇŽƵƌ�ĂƌĞĂ�

�� dŚĞ�KE>z�ǁĂǇ�ƚŽ�ĂƩƌĂĐƚ�ƚǇƉĞ�ŽĨ�ƉĂƟĞŶƚ�ǁŚŽ�ǁŽƵůĚ�E�s�Z�ďĞƚƌĂǇ�ĂŶĚ�ůĞĂǀĞ��

� ǇŽƵ�ĨŽƌ�Ă�ůŽǁĞƌ�ƉƌŝĐĞ�Ăƚ�Ă�ĐŽƌƉŽƌĂƚĞ�ĚĞŶƚĂů�ŽĸĐĞ�
 

�� �ŶĚ�ŵƵĐŚ��ŵƵĐŚ�ŵŽƌĞ���

EĂŵĞ!ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ

�ĚĚƌĞƐƐ!ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ

�ŝƚǇ!ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ^ƚĂƚĞ!ͺͺͺͺͺͺͺͺͺͺͺͺͺͺ�ŝƉ!ͺͺͺͺͺͺͺͺͺͺͺͺ

KĸĐĞ�WŚŽŶĞ!ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ

�ŵĂŝů!ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ

�������������������>

Get Instant 
�ĐĐĞƐƐ�ƚŽ�zŽƵƌ�

Report By 
Entering Your 

Email Here

Mail �ĂƌĚ�ĨŽƌ�&ƌĞĞ��:ƵƐƚ�ĚƌŽƉ�ŝƚ�ŝŶ�ƚŚĞ�ŵĂŝůďŽǆ�

Fax Card To ;ϱϭϬ��ϮϬϭ.ϲϱϮဓ

sŝƐŝƚ www.CorporateDentalDefense.com

or

or

take action TODAY

and protect yourself...

TRIM LINE

http://corporatedentaldefense.com/


DĂŝů�ĐĂƌĚ�&ƌĞĞ

&Ăǆ�ĐĂƌĚ�ƚŽ�
;ϱϭϬ��ϮϬϭ.ϲϱϮဓ   

   

sŝƐŝƚ�
www.Corporate

DentalDefense.com

dŚŝƐ�ĞǆĐůƵƐŝǀĞ�&Z���Z�WKZd�ƌĞǀĞĂůƐ�ƚŚĞ�dZh��ŝŶƚĞŶƚ�ŽĨ�ƚŚĞ�ĐŽƌƉŽƌĂƚĞ�ŐŝĂŶƚƐ�ŐŽďďůŝŶŐ�ƵƉ�

ŝŶĚĞƉĞŶĚĞŶƚ�ƉƌĂĐƟĐĞƐ�dŚĞ�Z��>�ƚŚƌĞĂƚ�ƚŚĞǇ�ƉŽƐĞ�ƚŚĂƚ�ŶŽƚ�ŽŶĞ�ĚĞŶƟƐƚ�ŝŶ�ϭϬϬϬ�ŝƐ�ƌĞĂĚǇ�ĨŽƌ�

/Ĩ�ǇŽƵ�ĚŽŶ+ƚ�ǁĂŶƚ�ƚŽ�ĞŶĚ�ƵƉ�ďĞŝŶŐ�Ă�ΨϭϬϬŬ�ĞŵƉůŽǇĞĞ�ĂŶĚ�ĚŽŶ+ƚ�ǁĂŶƚ�ǇŽƵƌ�ĨĂŵŝůǇ�ƚŽ�ƌĞƋƵŝƌĞ�Ă�

�Z�D�d/��ĚŽǁŶƐŝǌĞ�zŽƵ�Dh^d�ƌĞĂĚ�ƚŚŝƐ�ƌĞƉŽƌƚ�

The Corporate Takeover of 

Dentistry Exposed!

'Ğƚ�dŚŝƐ�&ƌĞĞ�>ŝŵŝƚĞĚ.dŝŵĞ�ZĞƉŽƌƚ�

“How To STOP The Corporate 

Dental Giants�&ƌŽŵ�^ƚĞĂůŝŶŐ��>>�

zŽƵƌ��ĞƐƚ�WĂƟĞŶƚƐ�ĂŶĚ�</>>/E'�

zŽƵƌ�WƌĂĐƟĐĞ��

http://corporatedentaldefense.com/
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Introducing the 3M™��?29<5�$BE5��5ɥ>9D9?>�#31>>5B

�>�9>>?F1D9?>�C?�297� 
9D�ɥDC�9>�I?EB�81>4C�

http://www.3m.com/


3M™�M?29<5�$BE5��5ɥ>9D9?>�

�9DC�I?EB�81>4
Compact, ergonomic design enables  
enhanced patient engagement and  
the freedom to move between operatories.

�9DC�I?EB�2E475D
� cost
e�ective entrI into digital  
dentistrI with an �#"  ǢǧǬ,ǯǯǫ.  
Unbox and scan in less than one hour.

http://www.3m.com/


#31>>5B

�9DC�I?EB�@B13D935
�<5F1D5C�31B5�2I�@B?4E39>7�1� 
3<51B	 51CI
D?
E>45BCD1>4 F9CE1<  
B5@B5C5>D1D9?> ?6 D85 1>1D?=I D?  
help increase patient acceptance.

�51B>�=?B5�1D�3M�3?=�$BE5�56

http://www.3m.com/3M/en_US/company-us/all-3m-products/~/All-3M-Products/Dental-Products/Dental-Impressions/Digital-Dental-Impressions/?N=5002385+8711017+8713393+8740247+8740252+3294857497&rt=r3


ǩ�™��?29<5�$BE5��5ɥ>9D9?>�
#31>>5B�G1>4�C9J5�
comparison. Examples of 
other intraoral scanner 
G1>4�C9J5C�C8?G�12?F5�

ǩ���>DB1?B1<�#31>>5BC

$85�ǩ�™�$BE5��5ɥ>9D9?>�#31>>5Bŋ1F19<12<5�9>�=?29<5�?B�31BD�549D9?>Cŋ?�5BC�E>@1B1<<5<54�
133EB13I	�51C5�?6�EC5�1>4�1�?B4129<9DI�6?B�=1;9>7�61CD	�@B539C5�4979D1<�45>D1<�9=@B5CC9?>C��
 B?F5>�D?�25�=?B5�133EB1D5�1>4�=?B5�3?>C9CD5>D<I�133EB1D5�D81>�?D85B�<5149>7�9>DB1?B1<�
C31>>5BC�	�?EB�ǩ�
9>
=?D9?>�F945?�D538>?<?7I�75>5B1D5C�1�DBE5�B5@<931�?6�I?EB�@1D95>DōC�?B1<�
1>1D?=Iŋ79F9>7�I?E�=?B5�F9C929<9DI�B978D�6B?=�D85�CD1BD�� <EC	�?EB�9>>?F1D9F5�45C97>�5>CEB5C�61CD	�
comfortable intraoral scanning for greater patient satisfaction.

ǩ���B1<��1B5

ǨǫǧǦ��?>G1I��F5>E5

#D�� 1E<	����ǫǫǧǪǪ
ǧǦǦǦ�%#�

ǩ���1>141

 ?CD��ɣ35��?H�ǫǭǫǭ

�?>4?>	��>D1B9?��Ǭ��Ǫ$ǧ

�1>141

ǩ��9C�1�DB145=1B;�?6�ǩ���%C54�E>45B�<935>C5�
9>��1>141�� <51C5�B53I3<5�� B9>D54�9>�%�#���� 
T�ǩ��ǨǦǧǬ���<<�B978DC�B5C5BF54�

 8?>5��ǧ
ǮǦǦ
ǬǩǪ
ǨǨǪǯ

'52�����ǩ��3?=�$BE5�56  8?>5��ǧ
ǮǮǮ
ǩǬǩ
ǩǬǮǫ

ǩ���ECD?=5B��1B5��5>D5B�ǧ
ǮǦǦ
ǬǩǪ
ǨǨǪǯ

ǩ��3?=�$BE5�56

#=1<<5CD�'1>4�
?>�D85��1B;5D

* For additional information see www.3M.com/TrueDef

http://www.3m.com/3M/en_US/company-us/all-3m-products/~/All-3M-Products/Dental-Products/Dental-Impressions/Digital-Dental-Impressions/?N=5002385+8711017+8713393+8740247+8740252+3294857497&rt=r3
http://www.3m.com/
http://www.3m.com/truedef
http://www.3m.com/truedef


This is what success feels like!
Killer Software for the Killer Practice

Get started for only

$497!
*

Interested?  Circle Product Card No. 125

http://www.curvedental.com/
http://www.curvedental.com/


2       WWW.CURVEDENTAL.COM

http://www.curvedental.com/


Simplicity and Ingenuity

Curve Dental is a fresh, cloud-based system well capable of 

managing your entire practice, from front desk to operatory. 

The first thing you’ll notice about our software is the crisp, 

clean look and feel. We focus on creating a fun and positive 

user experience, making sure there is a certain intuitiveness 

to every feature. Bottom line: We have the killer software 

you want to manage your killer practice.

Flexibility in the Cloud

Our technology is 100% cloud-based. You never install 

software. You never hassle with upgrades. You never 

worry about backups. You’re not chained to a pesky 

server. All you need is a user name and password 

to get started. With Curve Dental you can wrap our 

technology around your work style. So you can review 

charts when and where you want to review charts, like 

after the kids are in bed or at your favorite coffee shop 

before the practice opens. All you need is an Internet 

connection.

White Glove Customer Support

Finally, we give our customers exceptional customer service. 

We answer your phone call in about 34 seconds and we 

have you off the phone and back to work in less than 

eight minutes.* We’re big enough to provide remarkable 

customer service tools yet small enough to make sure every 

customer is a VIP customer.

Could It Get Any Easier?

We’re waiting to chat with you about dental software.  

Call us at 888-910-4376.

*Performance averages for July 2016

Get started for only

$497!
*

http://www.curvedental.com/


1. Always the Latest and Greatest.

Web-based dental software installs upgrades overnight, while 

you’re sleeping. No disruption to the office, no worry about 

lost productivity. You wake up, log in, and you’ve got the latest 

and greatest.

2. Available 24/7/365.

Curve Dental aims to deliver a 99.95% or better uptime, 

equivalent to a typical reboot once a month. See our current 

uptime performance at www.curvedental.com/status.

3. Say “Goodbye” to Backups.

With Curve Dental, your data is backed up with every keystroke, 

it’s all done in a redundant and HIPAA-compliant structure.

4. No Expensive Network Servers 
or Database Software.

With Curve Dental you don’t need to purchase, maintain or 

upgrade these expensive and big computers that you typically 

hide in a broom closet. All you need is an Internet connection 

and a computer.

5. No Up-front Software Fees.

Just pay monthly as you use the software. You will not see major 

up-front software license fees or annual software upgrade fees.

6. Save Money. Make Money.

You’ll save money on IT service calls, software maintenance, 

hardware upgrades, staff time in doing backups, and up-

grades. Ask one of our dental software consultants for an 

ROI. You’ll be pleasantly surprised.

7. No More Hardware Hassles.

Many headaches are attributed to loading, configuring and 

upgrading software on every computer in your practice. The 

whole process is much easier—and cheaper—when all you 

need is an Internet connection.

8. Work From Anywhere at Anytime.

You can access patient records from home, your hotel room, 

the airport, or on the beach with Curve Dental. With Curve, you 

don’t need to bolt on third-party software for remote access.

9. Support You Can Count On.

Curve Dental’s technical support is included with your service 

and we strive to exceed your expectations. We provide week-

end hours and emergency 24/7/365 support.

10. Better HIPAA Better Compliance.

In the new world of HIPAA, your server is subject to physical 

and technical requirements from a HIPAA security standpoint. 

We give you a leg up on HIPAA requirements.

10½. Installation and Setup.

With our web-based dental software, you can start using 

the system the minute we provide you with a username and 

password. The time required to be “up and running” is really 

“no time.” So, there’s “no time” like the present.

10
1/2

Why The Cloud Makes More Sense for Your Practice

Reasons

Want to learn more? Call us today! 

888-910-4376

Get started for only

$497!
*

Compliance.

http://www.curvedental.com/status/


Why Curve Dental is Better:

100% Cloud-Based Mojo.

We’ve already experienced those bugs in 

the road. It’s smooth sailing from here!

Direct to the cloud with patented technology.

70% of our customers say our customer service 

is much better than their previous vendor’s.

We’re a bunch that you want to 

associate with—we’ll make you 

look good.

GORGEOUS

EXPERIENCE CUSTOMER SUCCESS

HIP, COOL, AND HANDSOME

NATIVE DIGITAL IMAGING

Why Curve Dental is Different:

SMART PEOPLE
11 years of experience developing only in 

the cloud. That’s all we’ve ever done.

CUSTOMER FOCUS
We are small enough to care. You’ll love 

our “High Touch” service. Every customer 

is a VIP customer.

DELIVERY
Installation is as easy as entering a 

username and password.

ROI
Consider the long-term cost benefits 

around Curve Dental.

TOOLS 
We’re not beholden to Wall Street.  

We shape our own future based on your needs.

INTEGRATION
We offer our customers the freedom of choice. 

You choose who and how you integrate with.

YOUR DATA. YOUR WAY.
Your data is your data. Download it at any time 

with a click of your mouse.

WWW.CURVEDENTAL.COM       5

http://www.curvedental.com/
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Curve Dental uses a standard happiness 
thermometer to measure success. Once or twice 

every year we poll our customers to see how we’re doing. If our 

customers are happy and satisfied then we know we’re on the 

right track.

The numbers from our mid-year poll are extremely positive. We 

asked our customers to tell us how likely they would be to recom-

mend Curve Dental to a colleague using a 1-10 scale (1 equaling 

not at all likely to recommend and 10 equaling extremely likely to 

recommend). Assuming that a customer’s disposition to recom-

mend represents their satisfaction with our software, we were 

quite happy to see that more than three-quarters of our customers 

are satisfied; 14% reported they are neutral on the subject and 

6% said they were less than happy.

“The numbers are very satisfying—pun intended!” said Curve 

Dental President, Ian Zipursky. “The survey shows that we are 

marching in the right direction, that our customers are pleased with 

the changes we’re making to the software and are fans of our VIP 

customer service.”

Curve Dental also calculates a Net Promoter Score (NPS) from each 

customer survey. For 2015 the NPS is +27. NPS measures loyalty that 

exists between a software provider and a customer. A positive NPS is 

regarded as a good score by industry analysts.

Results from December 2015  

Customer Satisfaction Survey

ber 2015 

on Survey

SUPER DUPER SATISFIED 

(28%)

HAPPY

CUSTOMERS

(77%)

SUPER 

SATISFIED

(13%)

VERY 

SATISFIED

(16%)

SATISFIED

(11%)

SOMEWHAT 

SATISFIED

(9%)

NEUTRALNOT AS HAPPY

Customers Give Curve Dental

High Marks for Overall Satisfaction

http://www.curvedental.com/


Dental Professionals are Talking About Curve

And They’re Saying Good Things

“Several years ago our team did an all-out search for better software.  

We chose Curve and it’s been one of the greatest acquisitions, invest-

ments, and improvements our practice has ever made.”

-Mark E. Hyman, DDS MAGDE. Hyman, DDS MAGD

“I can’t imagine using any other dental software program besides Curve 

for my practice.  Growing up with smart phones and access to informa-

tion anywhere, the same convenience of cloud-based dental software is 

essential for any modern dental office.”
Melissa Santilli, DDS

“Curve Dental has been my “secret weapon” as a dental practice owner. 

While I worry about patients, Curve Dental’s team of experts takes care of 

managing the software, securing data storage and retrieval, and updates 

to ensure efficiency and productivity. When you’re on the cloud with Curve 

Dental it’s heavenly.”

Timothy Elloway, DDS

ficiency and productivity. When you’re on the cloud with Curve 

eavenly.”

way, DDS

“Curve Dental is uncomplicated, secure, and actually fun to use.”

Mark Colonna, DDS

“This beautifully designed and intuitive software has been an integral part of 

my group practice. Cloud-based EHR allow for seamless integration between 

my multiple office locations. Curve is exactly what we need in dentistry - a 

company pushing the envelope of technology and user experience.”

-Josh Berd, DDS

WWW.CURVEDENTAL.COM       7

Get started for only

$497!
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Some restrictions apply. Limited time offer. Custom practice analytics and enterprise reporting available at an additional charge.
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We will soon provide our customers striking dashboards that will help them quickly monitor the 

health of their practice. But our customers will be able to see much more than just a graph; they’ll 

be able to click on any graph and dive into the data to see the story behind the data. You and your 

team will be able to quickly see what areas of the practice need attention and adjustments. Our 

practice analytics are extremely flexible, perfect for morning huddles or deep contemplations. 

What’s more, you can build any report you want and, thanks to our cloud platform, access any 

report from anywhere at any time. This and more coming soon!

Curve Dental Practice Analytics.  
More Than Just a Dashboard

rt you want and, thanks to our cloud platform, access any 

his and more coming soon!

COMING SOON!

How to Learn More:

Visit us online at www.curvedental.com/practice-intelligence

Chat with us at 888-910-4376

See us at the Greater New York Dental Meeting, Booth #1333

©2016 Curve Dental, Inc. Details, descriptions and availability of these cool services are subject to change. 

Some restrictions apply. Limited time offer. Pay only $497 and save thousands! 

Features described herein may be made available at a later date. Call for details.  A-DPR-NOV-2016

http://www.curvedental.com/
http://www.curvedental.com/
https://www.linkedin.com/company/curve-dental-inc.
https://twitter.com/dentistsoftware
https://www.facebook.com/Curve-Dental-120253764660619/?fref=ts
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