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Introduction

The advances in healthcare EHRs have spurred practice efficiencies, improved care through patient
data sharing, and improved workflows within the practice. Technology Advances have also caused
some providers to stress over how to pick the right one. At the same time, a purpose-built EHR
may be the key to mitigating the increasing rates of provider burnout and making for a financially

solvent practice.

Although the increased use of technology, including the requirement to implement it in
independent practices to secure certain value-based care reimbursements, has been shown to
contribute to the burnout rate, integrated healthcare technology can be the solution needed to

help improve and simplify care team workflows, reducing the stressors that contribute to burnout.

For example, the research on physician burnout found that, on a scale of 0 to 100, a 10-point

increase in the usability of an electronic health record (EHR) will decrease the odds of physician

burnout by 30%.



What to look for in an EHR

Clinical-first vs healthcare system

Many EHRs are purpose-built to serve individual healthcare settings.

Are you a hospital or an extensive healthcare system? You likely need the power of a large EHR
platform that will work well for everything from patient visits to surgery and follow-up physical

therapy appointments.

Are you a small to mid-sized independent practice? You will likely be better suited with a product
tailored towards smaller practices within your specialty. The functionality and fields of a more robust

system could hamper your workflows as an independent.



Support
Everybody needs support at one point or another with their EHR programs. Whether it is during
the initial migration or while connecting to a new lab provider, there will be times when you need

support.

Larger practices employ or contract out IT support who are specifically knowledgeable on their
systems. This allows providers to focus on serving the patients, but it does come with the substantial

cost of more employees or contractors.

Most smaller practices can rely on the customer support provided directly by the EHR platform.
Most lower-cost platforms will charge a service fee, while many mid-tier priced options provide
complimentary support-allowing providers to maintain a consistent monthly budget regardless of IT

woes.

Initial onboarding
What is the set-up process, and what are you able to manage? Every EHR provider has a different

onboarding process - some charge while others offer free onboarding.

Additionally, many of the best options provide a dedicated support agent to guide you through the
onboarding and will even do some of the heavy liftings of chart migration. Decide how much time

you are willing to devote to the switch.

Customized payment solutions
Revenue management is essential for all practices. Many prefer the ease of a required payment
management system for a specific EHR, but it hinders the ability to shop for better rates or features

from other providers.

Other platforms include the ability to integrate with a variety of payment platforms. This allows
you to keep your current payment platform while switching EHRs and continue shopping rates and
features in the future. However, be sure to find an EHR that officially partners with multiple payment

platforms to ensure you're not left connecting the systems on your own.



Integrated telemedicine
The world has come a long way in the past few years, and the desire for telehealth is more critical
than ever. With such a need, find an EHR that offers telehealth capabilities from a well-known video

platform and avoid home-grown alternatives, which can be a less than ideal experience for patients.

Delight your patients
The patient experience should be a cornerstone of any EHR decision. Many EHRs offer a mobile app

or webpage to keep patients aware of their previous and upcoming visits.

Most importantly, find an EHR that allows you to send reminders of upcoming appointments,

messages to ask patients to schedule an appointment, and more.

Seamlessly connect to all the data you need
Today, healthcare is more than just a single provider. Be sure that your EHR integrates with hospitals,

labs, and registries to reliably get the patient information you need to drive patient care while

reducing your manual workload.




Streamlined patient scheduling & intake

Reduce your administrative burden with an EHR that includes the ability to schedule patients easily.
Make the most of your time with automated workflows to get patients back to the office and check-in
for their visit. And make the most of each patient encounter with clear and easy-to-navigate screens

once you're meeting with them.

Maximum data security
Perhaps the most crucial consideration when choosing an EHR is data security. With the strict
government regulations for HIPAA, increasing patient data laws, and more, ensure that whichever

EHR you select is both HIPAA and ONC Certified.

Pricing
Easily one of the most critical elements of the EHR purchase decision, pricing is one of the most

difficult to compare.

Many low-priced EHRs seem cheaper but will charge for elements such as functionality, patient
volume, customer support, and more. Depending on what you need, they could cost nearly the same
as mid-tier options, but, more annoyingly, the price could vary substantially from month to month,

making budgets more difficult.

Other EHR systems seemingly charge more per month but will include complimentary customer

support, data migration, and advertised features at no additional cost.
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Conclusion

Choosing the right EHR for you is not always an easy decision. Always be sure to look into viewing
interactive sample charts, meet with the EHR team to view a demo, and feel confident in your

purchase decision.

One thing that countless clinicians have shared

with us is that technology matters.



About Elation

Elation Health offers a modern, all-in-one EHR platform to help scale your independent
primary care practice. Our clinical-first EHR platform saves you time so you can focus on

what you do best - delivering phenomenal patient care.

Elation Health is the most trusted technology platform for independent primary care,
empowering primary care providers to uphold the craft of medicine, while thriving in an
evolving healthcare landscape. Today, Elation serves 23,000 clinicians caring for 9.3 million

Americans.

Learn more at

“Elation

elationhealth.com




