
Patients Say “Teach Me” About Health Metrics
A West survey of 1,036 adults and 317 healthcare providers in the U.S. found that more than half (53%) of Americans want help 
improving or maintaining their health. For patients, particularly those with complex chronic conditions, one of the first steps to 
maintaining and improving health is understanding health metrics. Unfortunately, a lot of patients don’t know a systolic number from 
a diastolic one, nor do they have a high comprehension of their personal health numbers and goals. Patients say it is up to providers 
to educate them about their current and target health metrics. Both patients and providers agree that brief conversations during 
office visits are not sufficient to give patients the guidance they need. To increase awareness of health metrics and help patients 
stay on track with goals, healthcare teams can use engagement communications and health monitoring surveys to better support 
patients between appointments.
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Helping Patients Understand 
Health Metrics 

Patients Want Help 
Understanding 
Health Metrics

say it is important for 
providers to help them 
understand their current 
and target health metrics.

96%

Nearly all Americans (96%) think it is important for healthcare providers 

to help patients understand their current and target health metrics. While 

patients want to discuss personal health goals during face-to-face visits, 

they also want providers to deliver additional monitoring and health 

management assistance outside of appointments. This extra level of 

support from providers is particularly important to patients with chronic 

health conditions.



Many chronic patients would like to see their 

healthcare provider use automated survey 

check-ins to monitor health metrics like weight, 

blood pressure, cholesterol and blood sugar. 

Patients with conditions such as congestive 

heart failure (51%), diabetes (42%) and obesity 

(39%) say they are willing to participate in 

survey check-ins and report key health data to 

their healthcare team.

Healthcare providers agree that educating 

patients about health metrics, monitoring 

patients’ progress and communicating about 

health goals is important and can be achieved 

using surveys. More than nine in ten providers 

(91%) believe having patients complete remote 

monitoring surveys is useful. The challenge for 

many healthcare teams is figuring out the best 

way to execute surveys so they can deliver the 

consistent support that patients want.
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Providers Have Opportunities to Do More for Patients 
Despite both patients and providers acknowledging that monitoring health metrics is beneficial, many Americans think providers 
don’t focus enough on tracking these metrics. Twenty-seven percent of Americans with a chronic condition say their healthcare 
team does not adequately help them understand what their health metrics are and should be. Providers confirm that there 
is room for improvement. Just seven percent of healthcare providers report using automated surveys to monitor metrics and 
support chronic disease management. 

Chronic Patients Are Interested in 
Participating in Monitoring Surveys

Who wants to participate in surveys?

On average, more than 1 in 3 patients will complete health 
monitoring surveys. 

51%

42%

42%

39%

38%
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35%

31%

29%

 �   Patients with CHF

 �   Patients with Diabetes

 �   Patients with Hypertension

 �   Patients with Obesity

 �   Patients with High Cholesterol 

 �   Patients with COPD

 �   Former Smokers

 �   Current Smokers

 �   Patients with Cancer

Providers Can Offer More Support with Health Metrics 

of chronic patients say they don’t get 
enough support managing health metrics.

27%

of providers use surveys to monitor metrics 
for chronic disease management.

7%
ONLY



Congestive Heart Failure (CHF) Support Through Monitoring Surveys 
Half (50%) of patients with CHF say they are interested in receiving automated communications from their healthcare 
professionals about monitoring their condition and health metrics. According to the American Heart Association (AHA), heart 
failure is on the rise. The AHA projects that the number of Americans diagnosed with heart failure will increase by 40 percent 
by the year 2030.  To prepare for this increase and assist current patients, healthcare providers can use patient engagement 
technology to invite patients to participate in remote health monitoring surveys. For example, a provider may ask patients to take 
an online survey to self-report information about key metrics like weight gain or swelling. Providers can then use the survey data 
to follow up with those patients who are experiencing new or worsening symptoms.

Obesity Management Reminders Delivered by Text 
More than one in four patients diagnosed with obesity (26%) say they do not get enough direction about health metrics from 
their healthcare provider. When patients with obesity only have a vague notion of their target health goals—for example, they 
simply know they need to get active and eat healthier—they may struggle to make lifestyle improvements that can actually 
improve their condition. Healthcare teams can use text messages to bring clarity to goals. Sending a text message that reminds 
patients to get 30 minutes of physical activity daily will encourage them to achieve their target weight and stay on course with 
achieving their health goals. This is one of many simple but effective ways to support patients outside the clinical setting.

Helping patients understand and track health metrics is critical to driving better health outcomes. Doing so can improve patients’ 
experiences and satisfaction, but it takes effective communication from providers to educate patients and help them monitor their 
health. Fortunately, in this case, the saying, “A little effort goes a long way,” holds true. Healthcare teams that take steps to teach 
patients more about their health metrics can help patients become healthier and happier. And that’s a win-win.

 

SOURCE: 
1 https://news.heart.org/heart-failure-numbers-to-increase-by-nearly-40-percent-in-next-15-years/s
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A Win for Patients and Providers
There are serious risks associated with not understanding or 
tracking health metrics. For example, patients who unknowingly 
have high blood pressure may be at risk for heart attack, stroke, 
kidney failure or a number of other severe and life-threatening 
conditions. But, patients who are familiar with blood pressure 
guidelines and know their own blood pressure numbers have 
opportunities to reduce their risks.

The following examples show how providers can better support patients with conditions like diabetes, heart failure 
and obesity through remote monitoring and health metrics education. 

Diabetes Education Via Email 
More than one in five patients with diabetes (23%) think their healthcare provider does a poor job educating them on managing 
their condition and their health metrics. This may not be a surprise to healthcare providers, considering less than half (44%) say 
they are excelling at helping patients understand their current and target health metrics. Healthcare providers can better support 
patients with diabetes by using the patient engagement technology they currently use for appointment reminders to send emails 
containing valuable health metric information. When a healthcare team sends an email that outlines target blood glucose levels 
and instructions for using a tracker to measure blood glucose, they are better supporting their diabetic patients. Leveraging email 
communications like this allows providers to disseminate disease-specific information to either reinforce or go beyond what 
was discussed during office visits. Patients can continuously reference this information to help with their disease management 
between appointments.


