
CLINICIAN BURNOUT IS AT 
AN ALL-TIME HIGH AND THE 
IMPLICATIONS ARE DIRE
The steps health systems and independent practices can 
take now to mitigate the immediate and long-term impact 
of COVID-19 on clinician wellness

The information and statements set forth herein are based on data collected from actual users and reflect the real-
life experiences and opinions of such users, but are not intended to represent or guarantee that any user of our 
products and/or services will achieve the same or similar results. The experiences are personal to those particular 
users and a number of factors, which have not been taken into account, may affect your personal experience 
and results.  We do not claim, and you should not assume, that all users will have the same experiences.  The 
statements set forth herein do not form part of or constitute an offer or contract.



Of all clinicians surveyed, critical care 
clinicians and neurologists reported 
the highest rates of burnout.4

39% of healthcare workers surveyed 
said they aren’t receiving adequate 
emotional support to handle the 
stressors of the COVID-19 pandemic.7
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Clinician burnout has been a growing problem for 
health systems and independent practices for years. 
Numerous studies have indicated that much of the 
stress clinicians experience is driven by excessive 
administrative busywork such as entering data into the 
EMR, which often flows into evenings and weekends. 
“Excessive workload, clerical burden and inefficiency 
in the practice environment, a loss of control over 
work, problems with work-life integration, and erosion 
of meaning in work” are all implicated in clinician 
burnout.1 One study conducted in a community hospital 
emergency department (ED) found that 43% of clinician 
time was spent working in the EMR and only 28% on 
direct patient care.2

In addition to excessive administrative burdens, a 
study funded by AHRQ found time pressure, a chaotic 
environment, and low control of work pace were 
also significant contributors.5 Now add the COVID-19 
pandemic to the mix and all of these stressors have 
been exponentially magnified. Unfortunately, the 
current surge in post-holiday cases and hospitalizations 
are likely to exacerbate the problem as health systems 
are stretched beyond capacity.

1 https://www.themphp.org/Archive/Articles/tabid/98/ArticleID/245/Addressing- 
 clinician-Burnout.aspx
2 http://www.ajemjournal.com/article/S0735-6757(13)00405-1/abstract
3 https://www.medscape.com/slideshow/2018-lifestyle-burnout-
depression-6009235#1

4 ibid.
5 https://www.ahrq.gov/prevention/clinician/ahrq-works/burnout/index.html
6 https://www.healthcarefinancenews.com/news/healthcare-workers- 
 experiencing-burnout-stress-due-covid-19-pandemic
7 https://mhanational.org/mental-health-healthcare-workers-covid-19

A separate study conducted by Berxi concurred with 
the AHRQ findings.6 The study found 84% of healthcare 
workers reported feeling “at least mildly burned out” 
while 18% felt “totally burned out” because of the 
pandemic. Their top two stressors were fear of being 
infected and long work hours.
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Lack of sleep is shown 
to increase burnout, 
decrease professional 

fulfillment, and increase 
clinically significant 

medical errors.13

Excessive stress affects nearly every system in our 
bodies, from our cardiovascular system to our immune 
system to our endocrine system to name a few.10 The 
impact on mental health is significant as well and can 
last long after a stressful event. Research conducted 
by Yale School of Public Health found 23% of frontline 
healthcare workers surveyed were suffering from post-
traumatic stress disorder (PTSD) due to the pandemic 
and more than 40% “were likely suffering from alcohol-
use disorder.” 11 These conditions will not just fade away 
once the pandemic wanes; their impact could be felt for 
some time to come. 

In a recent survey of healthcare workers, 90% said they were not getting a full 
night’s sleep, with a third saying they were sleeping just four hours or less. In 
all, 30% felt they were making more mistakes on the job due to a lack of sleep. 
A study recently published in JAMA, Assessment of clinician Sleep and Wellness, 
Burnout, and Clinically Significant Medical Errors, looked at 11,395 clinicians. 
The results were alarming. “In a model adjusting for gender, training status, 
practice specialty, and burnout, moderate, high, and very high sleep-related 
impairment were associated with 53%, 96%, and 97% greater odds of self-
reported clinically significant medical error, respectively, compared with low 
sleep-related impairment.”12 While the study was conducted prior to COVID-19, 
the implications are clearly relevant to the pandemic.
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Of 1,110 healthcare workers surveyed:

More than half of 
healthcare workers 

surveyed said they are 
questioning their career 
path due to COVID-19. 
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8 ibid.
9 ibid. 
10 https://www.apa.org/topics/stress-body
11 https://yaledailynews.com/blog/2020/11/20/yale-study-examines-the- 

 psychological-toll-of-covid-19-pandemic-on-healthcare-workers/
12 https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2773777
13 https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2773777



The factors leading to clinician burnout are multifaceted 
and can include more systemic issues like leadership, 
culture, work environment, and resources. While all of 
these challenges need to be addressed, there are steps 
that can be taken now that can make a significant impact 
right away. Reducing administrative burdens can bring 
swift improvements and is a great place to start. 

Many health systems have begun using virtual scribes in 
both the ED and independent practices. These scribes 
are specially trained to understand the workflows of any 
environment. For example, those that work in the ED 
understand the flow of the patient from presentation 
through admission or discharge. They also understand 
and can manage administrative tasks such as entering 
documentation and notes into the patient information 
system, and managing transitions of care. In short, 
virtual scribes act as always-present assistants to the 
clinician—no matter the care setting—converting real-
time clinician-patient conversations into precise  
medical documentation. 

Communicating with a virtual scribe is straightforward 
and non-intrusive. Clinicians use hands-free technology, 
which enables them to give their full attention to the 
patient in a way that is natural and personable. This 
eliminates the need to toggle back and forth between 
the patient and the EMR, or having to go back into 
the patient’s record after hours and trying to recall 
important details of the visit. 

• Managing admissions according to criteria determinations

• Placing orders such as labs, radiology, medication, and testing 

• Managing reminders and follow-up in the EMR

• Providing referrals to post-discharge care facilities 

• Managing transitions of care

• Providing patient education and follow-up instructions

• Delivering best-in-class medical notations including HPI, ROS,  
 PE, A&P, and more

Effective Interventions

VIRTUAL SCRIBES KEEP PATIENTS MOVING 
ALONG THE CARE CONTINUUM.
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Augmedix, a leading provider of virtual scribes for 
hundreds  of clinicians nationwide, has seen firsthand 
how the pandemic has impacted already-stressed 
clinicians. “These are especially trying times for clinicians 
on the front lines of the pandemic,” says Manny 
Krakaris, chief executive officer at Augmedix. “Burnout 
from healthcare workers , especially those on our front 
lines, can lead to PTSD, depression, and even suicide 
if they don’t receive the support they need.”  The good 
news is that health systems and independent practices 
can find immediate relief by using virtual scribes, which 
allows their clinicians to focus more on patients, see 
more patients, have more control over the pace of their 
work, and improve their work-life balance.  

The Augmedix platform livestreams ED and clinic visits 
to human-expert assistants through smartphones or 
Google Glass. The Augmedix virtual scribes leverage 
proprietary automation technology, including speech-to-
text software and natural-language-processing modules, 

to create timely, accurate and structured EHR notes 
from natural clinician-patient conversations. Neither 
service requires clinicians to alter their workflow by 
dictating word-for-word or speaking “wake words.”

“Augmedix has really taken a load off me 
so I can spend more time with my patients. 
My documentation specialist is very efficient 
and fast in capturing details from the 
appointment.”
- Dr. Jane Lindberg, Dignity Ventura, a part of  
 CommonSpirit Health

 
“I appreciate my Augmedix scribe’s flexibility 
and cooperation while we’re on high alert 
during the Coronavirus outbreak.” 
- Dr. Christine Tsang,  
 Sutter East Bay Medical Foundation

Clinicians nationwide put their trust in Augmedix supporting 35 specialties, telemedicine efforts, and caregivers in 
acute and post-acute environments. With Augmedix, health systems and independent practices improve productivity, 
increase patient engagement, reduce clinician burnout, and enhance reimbursement. 

According to an article by the Mayo Clinic, distress among clinicians has been implicated in “clinician prescribing 
habits, test ordering, the risk of malpractice suits, and whether or not patients adhere with clinicians’ medical 
recommendations” as well as clinician burnout.  The article contends that addressing clinician burnout is not only a 
“moral and ethical imperative,” but “an important quality indicator” as well. The financial impact is also significant as 
the cost of replacing a clinician can be up to three times their annual salary. 

While the impact of the COVID pandemic may be flattening out and beginning to decline, the fallout is likely to be felt 
long after the pandemic has gone. Health systems need to take action now to protect themselves, their clinicians, 
their patients, and their bottom line. Implementing virtual scribes can help by reducing administrative burdens, 
improving clinician satisfaction, lowering turnover, and enhancing patient satisfaction.

Proven Results

The Time to Act is Now

“I cannot imagine my career without my remote scribe. It slashes my work in half.”
- Hany Fouad, MD, Dignity Health

AUGMEDIX RESULTS

2 – 3 hours saved 
per day

20% increase in 
productivity

4.8 out of 5 Star Provider 
Satisfaction Score

40% increase in provider 
work-life satisfaction

14 https://www.mayoclinicproceedings.org/article/S0025-6196(16)30625-5/pdf
15 Executive Leadership and clinician Well-being: Nine Organizational Strategies to Promote Engagement and Reduce Burnout
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