Application for Admission
1. Program Details
Online Certified in Value Chain Management Program

Program

Following courses are part of the Online Certified in Value Chain Management Program:

Marketing in a Digital World - Online
Strategic Sourcing - Online
Logistics & Supply Chain - Online
Operations Management - Online

WHU – Otto Beisheim
School of Management
Executive Education
Erkrather Straße 224a
40233 Düsseldorf
openprograms@whu.edu
+49 211 44709 178

Dates upon request

Fee

€ 6,950 for the full WHU Online Certified in Program (4 courses, accredited)

Location

Online

2. Personal Information
Title
Surname, first name
Address
ZIP code
City
Country
Cell phone
Email address
Date of birth
Nationality
Job title
Company name
Country of work

More questions or need help? We are happy to help: +49 211 44709 178
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3. Contractual partner of the WHU / payor / invoicee
The participant will become a contractual partner of WHU and will pay
the participant fee. The invoice will therefore be issued in the name of
the participant.
I hereby apply for a binding enrolment in the program specified at part 1,
subject to the terms and conditions set out at part 1 and further subject
to the general terms and conditions of business for open enrollment programs at of WHU (appendix 2), and will become a contractual partner of
WHU. Consumers have a right to revocation and can find the cancellation policy in appendix 1 to this document.

WHU – Otto Beisheim
School of Management
Executive Education
Erkrather Straße 224a
40233 Düsseldorf
openprograms@whu.edu
+49 211 44709 178

Date
Participant and contractual partner of WHU

The company specified below will become a contractual partner of WHU
and will pay the participant fee.
Company
Contact person
Role of contact person
Email address
Telephone no.
Adress

I am authorized to enter into this agreement on behalf of the contractual
partner.
I hereby confirm the accuracy of the foregoing information.
I hereby apply on behalf of the contractual partner for a binding enrollment for the participant set out at part 2 in the program specified at part
1 subject to the terms and conditions set out at part 1 and further subject to the general terms and conditions of business for open enrollment
programs of WHU (appendix 2).
Date
Authorized representative

More questions or need help? We are happy to help: +49 211 44709 178
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4. Work Experience & Educational Background

WHU – Otto Beisheim
School of Management

Education
School / Organization

Year (from/to)

Degree & Major

Executive Education
Erkrather Straße 224a
40233 Düsseldorf
openprograms@whu.edu
+49 211 44709 178

Working experience
Company

Year (from/to)

Title / Position

Please describe your current role and responsibilities in your organization
(personal profile):

Please describe your expectations and objectives for participating in the program:

Additional information you would like us to know:

More questions or need help? We are happy to help: +49 211 44709 178
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5. How did you learn about the program you are applying for?
from a WHU graduate / alumnus
from a WHU faculty member
from a colleague or friend
from my HR department

WHU – Otto Beisheim
School of Management
Executive Education
Erkrather Straße 224a
40233 Düsseldorf
openprograms@whu.edu
+49 211 44709 178

from the WHU website
online search (e.g. Google)
print advertisement in
online advertisement on
other, please specify

All applications will be reviewed by an Admissions Committee for eligibility.
We aim to inform you of their decision within 3 working days after receiving
your application.
If you have any questions or experience any difficulties with completing this form, please do not hesitate to contact us either by e-mail on
openprograms@whu.edu, or by phone on +49 211 44709 178.
Please return the completed form to openprograms@whu.edu.

More questions or need help? We are happy to help: +49 211 44709 178
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As a consumer, you have the following right:
Instruction on Cancellation

WHU – Otto Beisheim
School of Management

Right of Cancellation

Executive Education
Erkrather Straße 224a
40233 Düsseldorf

You have the right to revoke this Agreement within 14 days without stating any reason.

openprograms@whu.edu
+49 211 44709 178

The cancellation period is fourteen days, starting upon the day of conclusion of this Agreement.
To exercise your right of cancellation, you have to inform us on your decision to revoke this
Agreement by means of an unequivocal declaration (e.g. a letter sent by regular mail, telefax
or email), addressed to:
WHU, Stiftung Wissenschaftliche Hochschule für Unternehmensführung,
WHU - Otto Beisheim School of Management,
Executive Education
Burgplatz 2,
D-56179 Vallendar,
Phone: +49 211 44709 178,
Fax: +49 261 6509 179,
Email: openprograms@whu.edu
For the observance of the cancellation period, it is sufficient to dispatch the cancellation
notice prior to the end of such cancellation period.
Consequences of Cancellation
If you cancel this Agreement, we will be obliged to return all payments we received from you
including delivery costs (except for additional costs that result if you choose a way of delivery different from the cheapest standard delivery that we offer) without undue delay, but no
later than fourteen days after the day on which your cancellation notice has been received at
our premises. For such return payment, we will use the same currency as used in the original
transaction unless expressly agreed otherwise with you; in no case will you be charged any
fees based on such return payments.
If you have requested that services start during the cancellation period, you shall be obliged
to pay to us a reasonable amount covering the services already performed as of the date on
which you inform us of the exercise of your right of cancellation in relation to the total scope
of services contemplated in the Agreement.

More questions or need help? We are happy to help: +49 211 44709 178
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Appendix 2
General terms and conditions of business of WHU for open enrollment programs
1. Scope of validity of the general terms and
conditions of business, written requirement
1. These general terms and conditions of business apply to the open enrollment programs
of WHU – Otto Beisheim School of Management. The programs may take place in-class
(“in-class”), online (“online”) or as a combination of online and in-class program (“blended”). The respective format will be published
on the program website.
2. Any amendments or ancillary agreements
must be in writing to take effect. This also
applies to the revocation of this requirement
for the written form.
3. We will not acknowledge any contrary or
varying terms and conditions on the part of
the participant, even if such are not expressly
objected to. Our general terms and conditions of business shall also apply if WHU unreservedly performs the contractual services in
awareness of the participant’s contradictory
or varying terms and conditions.
4. All expressions in the masculine form in this
document refer equally to persons of both
genders.
2. Enrollment, alteration of the program,
lecturers
1. Participants may enroll by distance communication (email, WHU’s online portal). WHU’s
acceptance of enrollment must be in text
form.
2. If it is not possible to perform an open enrollment program in the agreed form or at the
scheduled time, e.g. because a delegated
speaker is unexpectedly unavailable to
deliver the program or part of the program,
WHU will notify the participants thereof
without undue delay and – if possible in the
available time − will search for a reasonable
alternative solution, e.g. a rescheduled date/
time or a different lecturer. In cases of force
majeure, WHU will be relieved of its obligation to render performance.
3. If circumstances unexpectedly occur that
render the performance of the service due
from WHU fully or partly difficult or impossible, WHU will notify the participants thereof
without undue delay and review ways in
which the program or program content can
be altered. If such an alteration is reasonable for the participant, the alteration will be
made accordingly.
4. The open enrollment programs are delivered
by speakers who are appropriately qualified
and suited to the contractual purpose and
are also employees/lecturers of WHU or are
commissioned by WHU. The speakers will be
selected at the reasonable discretion of WHU
3. Minimum number of participants, nonappearance of the participant
1. WHU is entitled to cancel the open enrollment

2.

program if the specified minimum number
of participants specified on conclusion of the
contract is not reached. The participant will be
notified about any cancellation without undue
delay. WHU will refund to the participant any
fees paid in advance.
The agreed participant fees shall also be due
from the participant if the participant fails to
participate in the booked program or part of
program.

WHU – Otto Beisheim
School of Management
Executive Education
Erkrather Straße 224a
40233 Düsseldorf
openprograms@whu.edu
+49 211 44709 178

 . Termination of the participant agree4
ment by mutual consent, termination
without notice
1. WHU grants the participant the option to
terminate the participant agreement by mutual
agreement prior to the start of the program
subject to the following conditions:
•
if the request to terminate the agreement is
made up to twelve weeks prior to the start of
the open enrollment program and the contract
partner pays €150 to WHU within a further 14
days; different conditions apply to the Capability Program, see §4.2.
•
if the request to terminate the agreement is
made up to six weeks prior to the start of the
open enrollment program and the contract
partner pays 50% of the program fee to WHU
within a further 14 days; different conditions
apply to the Capability Program, see §4.2.
•
if the request to terminate the agreement is
made up to two weeks prior to the start of
the open enrollment program and 90% of the
program fee is paid; different conditions apply
to the Capability Program, see §4.2
The termination request must be made in text
form. If the contract partner has already made
payments to WHU in respect of the participation fee, a statement will be produced and any
excess fees returned to the participant.
2. WHU grants the participant the option to
terminate the participant agreement by mutual
agreement prior to the start of the Capability
Program subject to the following conditions:
•
if the request to terminate the agreement is
made up to six months prior to the start of the
Capability Program and the contract partner
pays €150 to WHU within a further 14 days
The termination request must be made in text
form.
3. Instead of the termination by mutual agreement under part 1, the participant may nominate a substitute participant to WHU. If this
person satisfies the participant requirements
and is prepared to enter into the participant
agreement, a corresponding switch of participants takes place. Any participant fees paid
will not be refunded to the original contractual
partner, but instead set off against the substitute participant’s fee payment obligation.
4. This is without prejudice to the right to terminate this contract without notice.
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5. Participant fees and payment terms
1. The participant fees do not include the
participant’s costs of accommodation and
travel for in-class programs The participant
fee is due on conclusion of the contract and
payable within 14 days of invoicing. If the
program starts before the end of the foregoing 14 days, the participant fee is payable by
no later than the day on which the program
commences. The point at which WHU’s
account is credited is the material time for
compliance with this deadline.
2. If the participant fails to make the due payment in full or in part, WHU is entitled to
withdraw from the contract and/or withhold
its performance, and in particular to exclude
participation from open enrollment programs, subject to application of the statutory
prerequisites.
3.
6. Copyright
1. WHU will provide the participant with
accompanying documentation for the
program (in hard-copy and/or electronic
form), referred to below as “documentation”,
by handing such to the participants (printed
edition) and/or sending such electronically
to the participant and/or providing such for
download.
2. The participant will be granted a simple
usage right to the documentation which
entitles the participant to use the documentation for the purpose for their own enrollment program. If the participant is enrolling
in the course of a business, it is not entitled
to permit other employees or third parties to
use the documentation (in full or in part), to
reproduce it for them (in full or in part) and/
or to make its content accessible to third
parties (in full or in part) and/or to make the
documentation publicly accessible (in full or
in part). The copyright laws of the Federal Republic of Germany apply in all other respects
3. The participant is not entitled to edit the
documentation or to remove the existing
copyright notices or references to WHU as
the holder of the exclusive usage rights
4. If a third party asserts rights against the
participant regarding the infringement
of intellectual property due to the use of
program documentation and if use of such is
prejudiced or prohibited as a result, WHU will
be liable as follows:
WHU will, at its discretion and at its own expense, either amend or replace the existing
documentation such that it does not infringe
the intellectual property right, but in essence
corresponds to the agreed program content
for the participant as far as is reasonable. Any
additional claims by the participant due to
a breach of third-party intellectual property

•

•
•
•

rights will not be acknowledged. This exclusion does not apply
in the scope of a warranty assumed by WHU
as well as in the scope of the application of
the German
Product Liability Act (Produkthaftungsgesetz),
in the event of a breach of the duty to render
the agreed services,
in the event of willful conduct or gross
negligence,
in the event of death, personal injury, or
damage to health.

WHU – Otto Beisheim
School of Management
Executive Education
Erkrather Straße 224a
40233 Düsseldorf
openprograms@whu.edu
+49 211 44709 178

7. Other liability
1. Liability for breaches of intellectual property
rights is conclusively governed by clause 6.
2. In all other respects WHU will be liable for
material damage and economic loss caused
by WHU up to 100% of the total fee of the
contract per loss event.
3. The limitations of liability pursuant to part 7.1
and 7.2 do not apply
•
in the scope of a warranty assumed by WHU
as well as in the scope of the application of
the German Product Liability Act (Produkthaftungsgesetz),
•
in the event of a breach of the duty to render
the agreed services
•
in the event of willful conduct or gross
negligence,
•
in the event of death, personal injury or damage to health.
8. Miscellaneous provisions
1. This contract will be governed by German
law.
2. If the participant enters into the contract in
the course of a business, the legal venue for
any disputes arising under this contract is
Koblenz.
3. If any provision should be or become void,
this will have no bearing on the validity of
the remaining provisions.
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