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Dear Participants in the ALPA Retiree Health Plan for JetBlue Pilots:

The Board of the ALPA Retiree Health Plan for JetBlue Pilots is pleased to unveil the new web portal. This new website is available for you to use immediately at the following URL: https://jbarhp.ourbenefitfunds.com. Please bookmark this page.

We have listened to the concerns sent to us by pilots over the years about the old portal, and believe you will find this new site an improvement. While this portal will function similarly to our old site, there are some changes:

· Passwordless login process: This new site requires you to use your current email address on file with the ALPA RHP JetBlue Administrator. Upon entering your email address, an entry link will be sent via email. No password is required during this process.
· Entry page: Upon entering the portal, you will immediately see the funds overview page. This page shows the balance and all transactions posted to your account.
· Pull-down menu: All pages can be accessed using the pull-down menu which can be found at the top of all pages throughout the site.
· Usable on mobile devices: The new portal is designed to display on full-screen PCs or mobile devices. Some pages, such as the account ledger, may be better viewed on mobile devices in landscape mode (phone turned onto its long side).

Aside from the funds overview page you see at login, these are the other pages which can be accessed via the pull-down menu:

· Transaction History: Detailed ledgers for your account can be accessed from a pull-down menu.
· Documents & Forms: All documents for filing claims and changing profile information (beneficiaries, address, email address). In addition, this page contains the Investment Policy Statement, The Newsletter which includes Frequently Asked Questions and the Summary Plan Description.
· Demographics Data: profile information for the member and spouse.  For the Retiree Health Plan, your spouse is your primary beneficiary, if you are not married, dependent children may also be names as a beneficiary.  Forms to update your beneficiary and demographic information can also be accessed here.






During this transition, the ALPA Retiree Health Plan for JetBlue Pilots Board would like to emphasize a few points:

· You may begin using the new portal immediately.
· A current, accessible email address on file with the ALPA Retiree Health Plan for JetBlue Pilots Administrator is required to access this new site. If you have any issues accessing the new portal, please contact the Administration office by phone at 866-520-9204 or by email at jetblue@cdsadmin.com.
· Continue using the current process for claims submission. Claims can be submitted through the portal, or via email to JETBLUE@cdsadmin.com. Payments will continue to be issued via the current process.
· Both the old and new ALPA RHP JETBLUE portals will run in parallel for 30 days, after which the old site will sunset. Please check your account balance on both portals to ensure that they match.
· As you transition to the new site, it would be a good time to submit any updated information on your spouse. The Beneficiary Form can be found on either the Demographic Data page or the Documents & Forms page. Refer to the Summary Plan Description for beneficiary eligibility guidelines.

We look forward to your feedback on the new site.  If you have any difficulties accessing the new member portal, please contact the ALPA Retiree Health Plan for JetBlue Pilots Administration office.


Sincerely, 

The JetBlue Pilots ARHP Board
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