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Puppy Coats
Policy
Branded puppy coats will be made available to Puppy Raisers for identification that the pup is a Guide Dog puppy in training.
Procedure
Issuing the puppy coat
· The Puppy Development Advisor (PDA) will decide when to issue the puppy coat to a Puppy Raiser.
· The puppy coat will usually be issued once Foundation classes have been completed, when the pup is between 16 and 20 weeks of age.
Exceptions
Instances where a Puppy Coat may not be issued to a Puppy Raiser:
· The pup displays a moderate or severe response to wearing the coat (see definition for Body sensitivity to object contact https://www.iwdba.org/working-dog-resources/list-of-all-bcl-items/).
· In this case, a Training Action Plan should be initiated by the PDA to address the concerns.
· The pup is displaying a severe behaviour concern in any other area, where the PDA decides that addressing the particular behaviour concern takes priority over introducing the puppy coat.
· The Puppy Raiser and pup are not able to demonstrate basic Foundation stage skills in a low distraction environment. These skills include:
· Sit
· Down
· Stay
· Age-appropriate leash manners, walking on leash, passing a dog
· Age-appropriate toileting routine
When can the puppy coat be worn
· When the pup is in public e.g. on a walk or at a training session.
· When the pup is on leash and being supervised.
· When the pup is in a calm emotional state.
When should the puppy coat not be worn
· When the temperature exceeds 26 degrees.
· If the pup is showing signs of discomfort e.g. excessively panting, chewing/scratching at the coat, significantly retreating from the coat (Puppy Raiser should seek PDA advice).
· If the pup is displaying other undesirable behaviours regularly such as lunging, vocalising at other dogs or people, excessive scavenging – please speak to your PDA for support.
· Whilst travelling in the car.
· When the pup is toileting.
· During play with other dogs.
· When the pup is off leash or unsupervised.
· At home or in the yard i.e. the coat is for when the pup is out in public, and does not need to be worn by the puppy around the home.
· If a coat has not been issued by a PDA i.e. Puppy Raisers should not accept a coat from other Puppy Raisers.
Wearing the coat
· Refer to the “Get Dressed” section of the Puppy Training Program.
· Ensure the coat fits correctly. A correctly fitted coat should sit on the breast bone and not impact the range of motion of the front legs, or restrict movement. As a guide, you should be able to fit two fingers between the girth or chest strap and the pup’s body.
· Please speak to your PDA if you need a larger coat.
· If the pup’s behaviour changes, and/or the pup begins to show signs of aversion to the coat e.g. retreating from the coat, displaying signs of anxiety, significant “stalling” i.e. refusing to walk with coat on, please advise your PDA.
Ownership and care of coats
· All coats remain the property of Guide Dogs NSW/ACT.
· All coats must be returned to Guide Dogs NSW/ACT on request.
· Please return coats that a pup has outgrown so a correctly fitted coat can be provided.
· Please return coats to Guide Dogs at “Intake” (when your pup arrives for Guide Dog assessment).
· Please wash the coats before their return.
· Puppy coats should not be modified.
· Please be careful with your coats. Lost or damaged coats may not be able to be replaced.
· Please ensure coats are always kept clean and presentable. They should be washed in cold water with a mild detergent that will not irritate your pup’s skin and be dried in the shade to prevent fading.
· Please store coats away from your pup’s reach to avoid damage.
Access Rights
In New South Wales, Guide Dog pups in training do not have public access rights. Any public access extended to Guide Dogs for training purposes is provided in kind and is not a right.
Please note that wearing the puppy coat does not change this status. Permission to enter any premise must be granted by the owner/Manager or responsible person.
Dispute Resolution
Where a dispute arises regarding the issuing of a puppy coat, the matter will be referred to the Puppy Development Manager.
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