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Modification History
	Release
	Comments

	1
	This unit of competency was first released in CPP Property Services Training Package Release 19.0.


Application
This unit specifies the skills and knowledge required to verify safe operation after service of swimming pool and spa systems and to conduct an effective customer handover.
It involves confirming system performance against specifications, briefing customers on safe use and basic care, documenting the handover and responding to customer questions in accordance with manufacturer requirements and worksite procedures.
Individuals who achieve this unit are expected to complete assigned tasks under routine supervision, following established procedures and standards. They take responsibility for the quality of their own work outcomes, apply known solutions to predictable problems, and escalate issues outside their scope of authority.
Licensing/Regulatory Information
Technicians perform tasks permitted under relevant state or territory legislation and are required to coordinate with or defer to licensed gas, electrical and plumbing trades for restricted work.
Pre-requisite unit(s)
No pre-requisite units
Competency field(s)
N/A
Unit sector(s)
N/A
Elements and Performance Criteria
	Elements
	    Performance Criteria

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element. Required knowledge, skills and application should be considered and clearly articulated.

	1. Verify safe operation after service
	1.1   Restore systems to operational status and check for leaks, abnormal noise, alarms or faults in accordance with worksite and/or manufacturer instructions.
1.2   Confirm key operating parameters meet specified ranges in accordance worksite and/or manufacturer instructions.
1.3   Rectify non-conformances within scope of role or escalate in accordance worksite and/or manufacturer instructions.
1.4   Capture evidence of post-service condition where required and verify job data is complete and accurate in accordance with worksite and/or manufacturer instructions.

	2. Conduct client briefing
	2.1   Present findings and confirm shared understanding of findings with customer in accordance with worksite instructions.
2.2   Demonstrate settings or controller functions within authorised parameters, in accordance with worksite and/or manufacturer instructions.
2.3   Respond to customer questions within scope of role or tell the customer where best to direct their question in accordance with worksite and/or manufacturer instructions.
2.4   Confirm customer understanding and agree on follow up or regular actions in accordance with worksite and/or manufacturer instructions.

	3. Document handover
	3.1   Record service results and recommendations in accordance with worksite and/or manufacturer instructions.
3.2   Attach evidence to the job record in accordance with worksite instructions.
3.3   Obtain customer approval or sign-off in accordance with worksite instructions.
3.4   Schedule follow-up or regular actions and communicate timeframes to the customer in accordance with worksite and/or manufacturer instructions.
3.5   Close out the job and notify responsible person in accordance with worksite instructions.


 
Range of conditions
N/A
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Performance Evidence
To demonstrate competency, a candidate must meet the performance criteria for this unit by performing a post-service inspection and customer handover for at least two of the following:
· swimming pools
· spas
· aquatic environments
and verifying safe operation of swimming pool and spa systems after service on two occasions, including:
· checking system performance against manufacturer specifications
· identifying and rectifying non-conformances within scope of role
While completing the above work, the candidate must also:
· brief customers on system operation, safety and basic care, including:
· explaining normal operating parameters and limits of use
· demonstrating system functions or controller settings within authorised parameters
· confirming customer understanding and addressing questions
· document the handover using worksite systems (digital or manual) to:
· record service results, test readings and next steps
· attach photographs and digital approvals or signatures
· schedule follow-up visits or tasks
· complete and close job records in line with site requirements
· report outstanding faults, safety issues or warranty concerns (if required) to authorised person/s
Knowledge Evidence
To be competent in this unit, a candidate must demonstrate knowledge of:
· legislative requirements applicable to pool and spa servicing, including Work Health and Safety (WHS) and environmental obligations
· manufacturer specifications for verifying performance and reinstating safe operation
· standard pool and spa system parameters, including:
· flow, pressure and temperature tolerances
· controller indicators and alert states
· water balance readings and corrective limits
· customer handover protocols, including:
· structure and content of a post-service briefing
· safety and user information required by manufacturer and/or worksite
· when and where to refer questions
· communication and interpersonal techniques for explaining technical information clearly to customers
· worksite documentation requirements, including:
· required data fields and digital record-keeping
· evidence standards including clarity, labelling and storage
· customer approval and sign-off procedures
Assessment Conditions
Assessment must include access to:
· tools, equipment and materials required for verification and handover activities
· manufacturer documentation, system specifications and workplace procedures
· PPE and relevant safety documentation
· digital or manual field service documentation system and procedures
· opportunities for customer or client interaction (real or simulated) that allow the candidate to demonstrate briefing, questioning and confirmation of understanding.
Mandatory Workplace Requirements
Assessment of performance evidence may be in a workplace setting or an environment that accurately represents a real workplace.
Unit Mapping Information
	Previous Code and Title
	Equivalence
	Comments

	 
	Newly created
	This unit has been created to address a skill or task required by industry that is not covered by an existing unit of competency


Links
Companion volumes, including implementation guides, are found on the national training register - https://training.gov.au/training/details/CPP.
CPP Property Services Training Package:  https://training.gov.au/training/details/CPP/summary
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