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Modification History
	Release
	Comments

	1
	This qualification was first released in CPP Property Services Training Package Release 19.0.


Qualification Description
This is a qualification for people working in the swimming pool and spa service sector. It applies to technicians in the field who apply analytic and problem-solving skills to treat water quality problems, as well as install, service and repair the key systems and components of domestic, commercial and public swimming pools and spas.
A swimming pool and spa technician who has achieved this unit is expected to organise and complete assigned tasks under routine procedures, with responsibility for the quality of their own work and limited need for supervision. They apply known solutions to predictable problems and escalate issues outside scope.
Licensing/Regulatory Information
Technicians perform tasks permitted under relevant state or territory legislation and are required to coordinate with or defer to licensed gas, electrical and plumbing trades for restricted work.
Foundation Skills Outcomes
The foundation skills outcomes in this qualification are outlined below.

Entry Requirements
This qualification has no entry requirements.
Packaging Rules
To achieve this qualification, competency must be demonstrated in:
· 15 units of competency
· 9 core units
· 6 elective units
The elective units must ensure the integrity of the Australian Qualification Framework (AQF) qualification level and contribute to a valid, industry-supported vocational outcome, and are to be chosen as follows:
· All six elective units may be chosen from the elective units listed below.
· Up to three elective units may be chosen from other Certificate III or Certificate IV qualifications in the CPP Property Services Training Package, or another current Training Package or accredited course, provided they do not duplicate the outcome of another unit already chosen for the qualification.
Prerequisite units
An asterisk (*) against a unit code below indicates that there is a prerequisite requirement that must be met. Prerequisite units must be assessed before assessment of any unit of competency with an asterisk. Check the unit of competency for information on specific prerequisite requirements. All prerequisite requirements are packaged in the qualification.
	Core units

	CPPSPS4001
	Assess and treat water problems in swimming pools and spas

	CPPSPS4002
	Install and repair swimming pool and spa circulation and filtration systems

	CPPSPS4003
	Install and repair swimming pool and spa dosing systems

	CPPSPS4004
	Install and repair swimming pool and spa cleaning and vacuuming systems

	CPPSPS4005
	Install, service and repair swimming pool and spa heating systems

	CPPSPS4010
	Inspect, service and repair aquatic facility plant and equipment

	CPPSPS4012
	Design, install and service automated systems for swimming pools and spas

	CPPSPS4013
	Establish maintenance plans for swimming pools and spas

	CPPSPS4016
	Advise on swimming pool and spa products and services

	 

	Elective units

	BSBSUS411
	Implement and monitor environmentally sustainable work practices

	CPCCCM2012*
	Work safely at heights

	CPCCWHS2001
	Apply WHS requirements, policies and procedures in the construction industry

	CPPCMN3004
	Respond to enquiries and complaints

	CPPCOM4001
	Manage own work, professional development and ethical behaviour

	CPPSPS4006
	Install, service and repair swimming pool and spa low voltage lighting systems

	CPPSPS4008
	Install, service and repair spas

	CPPSPS4009
	Estimate cost of swimming pool and spa products and services

	CPPSPS4014
	Drain and acid wash swimming pools and spas

	CPPSPS4017
	Detect leaks in swimming pools and spas

	HLTAID011
	Provide First Aid

	RIIWHS202E
	Enter and work in confined spaces

	SIRRINV002
	Control stock

	SIRXCEG002
	Assist with customer difficulties

	SIRXCEG008
	Manage disrespectful, aggressive or abusive customers

	SISCAQU015
	Test pool water quality

	SISCAQU016
	Manage pool water quality

	SISCAQU017
	Monitor and maintain aquatic facility plant and equipment

	SISCAQU018
	Operate self-contained breathing apparatus in aquatic facility emergencies

	SISXEMR003
	Respond to emergency situations

	SISXEMR004
	Coordinate emergency response

	SISXFAC008
	Monitor and maintain facility plant and equipment

	SISXFAC009
	Coordinate facility maintenance


Pre-requisite Requirements
	Unit of competency
	Pre-requisite requirement

	CPCCCM2012 Work safely at heights
	CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction industry



Mandatory Workplace Requirements
There are no mandatory workplace requirements associated with units packaged in this qualification.
Qualification Mapping Information
	Previous Code and Title
	Equivalence
	Comments

	CPP41319 Certificate IV in Swimming Pool and Spa Service
	Not equivalent
	Updated packaging rules, removed entry requirements, replaced Superseded Core unit, removed 15 imported elective units, added 4 imported units, replaced 6 imported units with their relevant superseding units 



Links
Companion volumes, including implementation guides, are found on the national training register - https://training.gov.au/training/details/CPP.
CPP Property Services Training Package:  https://training.gov.au/training/details/CPP/summary
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