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Summary of Changes
Summary of the amendments to qualifications made to date: 

	CPP31226 Certificate III in Swimming Pool and Spa Service

	Reduced total number of units to achieve this qualification from 18 to 14
· Reduced core units from 12 to 9
· Reduced elective units from 6 to 5
Updated 3 units of competency
· CPPSPS3004 Maintain swimming pool and spa water circulation and filtration systems
· CPPSPS3005 Maintain swimming pool and spa dosing systems
· CPPSPS3006 Maintain swimming pool and spa cleaning and vacuuming systems
Moved 1 unit of competency from core to electives
· CPPSPS3008 Work in the swimming pool and spa servicing industry
Removed two core units of competency
· BSBWOR301 Organise personal work priorities and development
· CPPCMN3005 Complete client documentation 
Added 3 newly created units of competency to the core units list
· CPPSPS3017 Use and maintain digital service records technology for swimming pool and spa systems
· CPPSPS3018 Apply public safety, health and compliance practices in swimming pool and spa operations
· CPPSPS3021 Perform post-service inspection and customer handover
Added 3 newly created units of competency to the electives
· CPPSPS3019 Service and repair hydraulic and mechanical swimming pool and spa systems to the electives
· CPPSPS3020 Maintain automated and digital swimming pool and spa control systems to the electives
· CPPSPS3022 Apply energy and water efficiency practices in swimming pool and spa operations to the electives
Replaced 2 imported units of competency with their relevant superseding units and moved these units from the core to the elective units list
· Replaced imported unit SISCAQU001 Test pool water quality with the unit it is superseded by - SISCAQU015 Test pool water quality
· Replaced imported unit SISCAQU004 Develop and implement pool water maintenance procedures with the unit it is superseded by - SISCAQU016 Manage pool water quality
· Replaced imported unit CPPDSM3009 Maintain workplace safety in the property industry with an imported unit from the BSB Business Services Training Package BSBWHS308 Participate in WHS hazard identification, risk assessment and risk control processes and moved this unit from the core to the elective units list.

	CPP41326 Certificate IV in Swimming Pool and Spa Service

	Updated packaging rules
· Reduced total number of units to achieve this qualification from 20 to 15
· Increased core units from 8 to 9
· Reduced elective units from 12 to 6
Removed entry requirements
· Removed the requirement for candidates to hold CPP31218 Certificate III in Swimming Pool and Spa Service or CPP31212 Certificate III in Swimming Pool and Spa Service
Moved 2 elective units to the core
· CPPSPS4012 Design, install and service automated systems for swimming pools and spas
· CPPSPS4016 Advise on swimming pool and spa products and services
Removed 1 core unit
· BSBRSK401 Identify risk and apply risk management processes
Replaced Superseded Core unit
· CPPSPS4010 Inspect, service and repair aquatic facility plant and equipment 
Removed 15 imported elective units
· BSBCUE302 Deploy customer service field staff
· BSBCUE304 Provide sales solutions to customers
· BSBCUE309 Develop product and service knowledge for customer engagement operation
· BSBCUS402 Address customer needs
· BSBESB402 Establish legal and risk management requirements of new business ventures
· BSBESB404 Market new business ventures
· BSBESB406 Establish operational strategies and procedures for new business ventures
· BSBESB407 Manage finances for new business ventures
· BSBLDR413 Lead effective workplace relationships
· BSBSMB407 Manage a small team
· BSBSMB417 Recruit staff
· BSBSMB421 Manage small business finances
· SISCAQU014 Operate self-contained breathing apparatus in an aquatic facility
· SISXRSK301A Undertake risk analysis of activities
· SISXWHS101 Follow work health and safety policies
Added 4 imported units of competency to the electives
· SIRXCEG008 Manage disrespectful, aggressive or abusive customers
· SIRXCEG002 Assist with customer difficulties
· SISCAQU018 Operate self-contained breathing apparatus in aquatic facility emergencies
· SISXFAC008 Monitor and maintain facility plant and equipment
Replaced 6 imported units of competency with their relevant superseding units
· SISCAQU001 Test pool water quality replaced by SISCAQU015 Test pool water quality
· SISCAQU004 Develop and implement pool water maintenance procedures replaced by SISCAQU016 Manage pool water quality
· SISCAQU003 Maintain aquatic facility plant and equipment replaced by SISCAQU017 Monitor and maintain aquatic facility plant and equipment
· SISCAQU005 Develop and implement aquatic facility maintenance procedures replaced by SISXFAC009 Coordinate facility maintenance
· SISXEMR001 Respond to emergency situations replaced by SISXEMR003 Respond to emergency situations
SISXEMR002 Coordinate emergency response replaced by SISXEMR004 Coordinate emergency response.




	Summary of the amendments to units of competency made to date:

CPP31326 Certificate III in Swimming Pools and Spa Service

	Current unit code and title
	Proposed replacement unit code and title
	Status
	Core/ Elective
	Modification history and proposed amendments​

	CPPSPS3004 Maintain swimming pool and spa water circulation and filtration systems
	CPPSPS3014 Maintain swimming pool and spa water circulation and filtration systems
	Not equivalent
	Core
	Supersedes and is not equivalent to CPPSPS3004 Maintain swimming pool and spa water circulation and filtration systems.
The unit has been rewritten with substantial changes to application, elements, performance criteria, performance evidence and assessment conditions. 
Application
Application updated to explicitly include routine installation tasks, limited to like-for-like component changeovers undertaken within scope of own authority, in addition to routine maintenance activities.
Elements
Elements restructured and reworded to reflect the inclusion of routine installation outcomes and clearer sequencing of work:
Element 1 expanded to include preparation for routine maintenance and routine installation tasks
Element 2 strengthened to emphasise safe and sustainable work practices
Element 3 expanded to include routine installation tasks in addition to maintenance
Element 4 revised to strengthen finalisation, handover and documentation outcomes.
Performance criteria
Performance criteria revised and expanded to reflect the inclusion of routine installation and clearer performance standards, including:
confirming routine installation task requirements and relevant documentation
inspecting and assessing systems against normal operating criteria to identify deviations
carrying out routine installation tasks limited to like-for-like component changeovers
replacing worn or defective components within scope of own authority
referring tasks outside scope of own authority and coordinating with licensed trades where required
verifying basic system operation following maintenance or routine installation tasks
completing work completion records and providing client information.
Performance evidence
Performance evidence expanded to explicitly require demonstration of:
routine maintenance on existing circulation and filtration systems, including cleaning strainers, backwashing filters, inspecting pipework and seals, and replacing worn components
at least one routine installation task limited to a like-for-like component changeover.
Knowledge evidence
Knowledge evidence expanded to support the inclusion of routine installation tasks, including:
Australian Standards applicable to routine installation and maintenance of circulation and filtration systems
routine installation practices limited to like-for-like component changeovers
identification of typical system faults and symptoms
coordination requirements with licensed electrical and plumbing trades
verification of basic system operation following maintenance or routine installation.
Assessment conditions
Assessment conditions expanded to make explicit industry expectations that assessment (including simulation where used) must replicate realistic workplace environments, including access to:
a functioning pool or spa circulation and filtration system
manufacturer specifications and workplace documentation
tools, components and PPE appropriate to routine maintenance and like-for-like installation tasks
digital or manual field service documentation systems

	CPPSPS3005 Maintain swimming pool and spa dosing systems
	CPPSPS3015 Maintain swimming pool and spa water dosing systems
	Not equivalent
	Core
	Supersedes and is not equivalent to CPPSPS3005 Maintain swimming pool and spa dosing systems.
The unit has been rewritten with substantial changes to the application, elements, performance criteria, performance evidence, knowledge evidence and assessment conditions.
Application
Application updated to explicitly include routine installation tasks, in addition to routine maintenance, reflecting contemporary industry practice for dosing systems.
Elements
Elements restructured and reworded to reflect the inclusion of routine installation outcomes and clearer sequencing of work:
Element 1 expanded from maintenance-only preparation to preparation for routine maintenance and routine installation of dosing systems
Element 2 strengthened to emphasise safe and sustainable work practices across dosing activities
Element 3 expanded to include routine installation tasks in addition to routine maintenance and repair
Element 4 revised to strengthen finalisation, handover and chemical management outcomes.
Performance criteria
Performance criteria revised and expanded to reflect the inclusion of routine installation activities and clearer performance standards, including:
confirming routine maintenance and routine installation task requirements with relevant personnel and customers
implementing and confirming effectiveness of WHS risk control measures prior to starting work
selecting tools, equipment and materials and checking serviceability prior to use
coordinating work with licensed electrical and plumbing trades where required
inspecting and assessing dosing systems against normal operating criteria to identify deviations
carrying out routine maintenance and repairs, including replacement of worn or defective components within scope of own authority
carrying out routine installation tasks limited to like-for-like component changeovers
verifying dosing system performance following maintenance or routine installation
securing, labelling and storing chemical containers
providing client information and completing work completion records.
Performance evidence

Performance evidence expanded to explicitly require demonstration of:
maintaining dosing systems for at least two swimming pools and two spas
planning and preparing work, including coordination with licensed trades where required
selecting and checking serviceability of tools, equipment and materials
implementing WHS and environmental controls prior to and during work
inspecting and assessing dosing systems to identify deviations from normal operating criteria
carrying out routine maintenance activities and like-for-like component changeovers
verifying basic system operation following maintenance or routine installation
securing, labelling and storing chemical containers
reinstating the work area, providing client information and completing required documentation.
Knowledge evidence
Knowledge evidence expanded and modernised to support the broader scope of dosing system work, including:
principles of dosing and water chemistry and their role in public health outcomes
control principles for manual, automatic and proportional dosing systems
dosing system components, sensors, probes, alarms and interlocks
common dosing system faults and safe corrective actions
routine installation procedures, including priming, calibrating and verifying dosing accuracy
responsibilities and coordination requirements when working with licensed electrical and plumbing trades
hazards associated with chemical dosing systems and emergency response procedures
environmental considerations for chemical storage, waste disposal and washdown water management
record-keeping, traceability and reporting requirements.
Assessment conditions
Assessment conditions expanded to make explicit industry expectations that assessment (including simulation where used) must replicate realistic workplace environments, including access to:
a functioning pool or spa system with dosing and disinfection equipment
manufacturer specifications, installation drawings and technical data
relevant Australian Standards and regulatory documentation
tools, materials, components and PPE appropriate to dosing system installation and maintenance
digital or manual field service documentation systems used for routine installation, testing and maintenance records.

	CPPSPS3006 Maintain swimming pool and spa cleaning and vacuuming systems
	CPPSPS3016 Maintain swimming pool and spa cleaning and vacuuming systems
	Not equivalent
	Core
	Supersedes and is not equivalent to CPPSPS3006 Maintain swimming pool and spa cleaning and vacuuming systems.
The unit has been rewritten with substantial changes to the application, elements, performance criteria, performance evidence, knowledge evidence and assessment conditions.
Application
Application expanded from routine maintenance only to include routine installation and commissioning of swimming pool and spa cleaning and vacuuming systems.
Elements
Elements restructured and reworded to reflect the expanded scope of work and clearer sequencing of activities:
Element 1 expanded from preparation for maintenance only to preparation for routine installation and routine maintenance
Element 2 strengthened to explicitly address safe and sustainable work practices
Element 3 expanded to include routine installation and commissioning, in addition to maintenance and repair
Element 4 revised to strengthen finalisation, handover and documentation outcomes, including digital record-keeping.
Performance criteria
Performance criteria revised and expanded to reflect contemporary industry practice and clearer performance standards, including:
confirming task scope, objectives and performance outcomes such as coverage area, suction and flow rates
inspecting pool and plant-room layout, including suction ports, hose routes, obstructions and hazards
selecting and checking tools, equipment and components for compatibility and serviceability
planning and sequencing work for routine installation and verification of system performance
coordinating work activities with licensed trades where required
carrying out routine maintenance and repairs, including replacement of worn or defective components within scope of own authority
carrying out routine installation tasks limited to like-for-like component changeovers
verifying system safety and performance, including entrapment-prevention requirements
strengthening client handover, waste disposal and record-keeping requirements.
Performance evidence
Performance evidence expanded to explicitly require demonstration of:
installing, commissioning and maintaining cleaning and vacuuming systems for at least two swimming pools and two spas
working across a range of system types, including suction, pressure-side, in-floor and robotic systems
inspecting layouts and hazards prior to work commencement
planning and sequencing routine installation, maintenance and commissioning activities
performing routine maintenance tasks such as cleaning strainers and filters, inspecting hoses and fittings, and replacing worn or damaged parts
commissioning systems to verify safe and effective operation and compliance with entrapment-prevention requirements
identifying and reporting faults requiring specialist or licensed trade intervention
minimising environmental impact during work activities
completing documentation and providing required client or supervisor information.
Knowledge evidence
Knowledge evidence substantially expanded and modernised to support the broadened scope of work, including:
principles of operation of different cleaning and vacuuming system types and their hydraulic relationships
commissioning principles and procedures for cleaning and vacuuming systems
entrapment-prevention hazards, controls and relevant Australian Standards and regulatory requirements
pre-work inspection requirements for layouts, suction points, hose routes and hazards
routine installation, maintenance and servicing practices, including common wear items and fault indicators
environmental impact minimisation during work activities
coordination requirements and limits of authority when working with licensed trades
emergency procedures and documentation and handover requirements.

	N/A
	CPPSPS3017 Use and maintain digital service records technology for swimming pool and spa systems
	N/A
	Core
	Newly created unit. 

	N/A
	CPPSPS3018 Apply public safety, health and compliance practices in swimming pool and spa operations
	N/A
	Core
	Newly created unit. 

	N/A
	CPPSPS3019 Service and repair hydraulic and mechanical swimming pool and spa systems to the electives

	N/A
	Elective
	Newly created unit. 

	N/A
	CPPSPS3020 Maintain automated and digital swimming pool and spa control systems to the electives
	N/A
	Elective
	Newly created unit. 

	N/A
	CPPSPS3021 Perform post-service inspection and customer handover
	N/A
	Core
	Newly created unit. 

	N/A
	CPPSPS3022 Apply energy and water efficiency practices in swimming pool and spa operations to the electives
	N/A
	Elective
	Newly created unit. 




	Summary of the amendments to units of competency made to date: 
CPP41326 Certificate IV in Swimming Pool and Spa Service



	Current unit code and title​
	Proposed replacement unit code and title​
	Status
	Core/ Elective​
	Modification history and proposed amendments​

	CPPSPS4007 Inspect, service and repair aquatic facility plant and equipment
	CPPSPS4010 Inspect, service and repair aquatic facility plant and equipment
	Equivalent
	Core
	Supersedes and is equivalent to CPPSPS4007. The unit has been revised with changes to the application, elements, performance criteria, performance evidence, knowledge evidence and assessment conditions. 
Application
Application updated to aquatic facility plant and equipment” with broader references to “aquatic environment and equipment”.
Elements
Elements revised and updated to strengthen clarity, regulatory alignment and consistency of terminology:
Element 2 updated from “Inspect aquatic facility plant, equipment and components” to “Inspect aquatic environment, equipment and components”
Element 3 updated from “Maintain aquatic facility plant and equipment” to “Maintain aquatic environment and equipment”
Element 4 updated from “Resolve faults in aquatic facility plant and equipment” to “Resolve faults in aquatic environment and equipment”
Element 5 updated from “Complete inspection, repair and service” to “Complete inspection, repair and service”.
Performance criteria
Performance criteria revised o strengthen alignment with regulatory requirements, worksite procedures and manufacturer instructions, including:
clarifying coordination requirements with licensed personnel
strengthening reporting requirements for inspection outcomes
clarifying maintenance and servicing requirements in accordance with worksite procedures
strengthening fault analysis, repair and commissioning requirements
clarifying limitations of authority and licensing boundaries
strengthening WHS and sustainability requirements during repair activities
strengthening documentation, reporting and client advice requirements
revising non-compliance reporting requirements to focus on aquatic environments and safety and regulatory requirement.
Performance evidence
Performance evidence revised to:
remove the explicit requirement to inspect and service aquatic plant, equipment and components on three occasions
require application of technical knowledge and advanced diagnostic skills to identify and repair two faults for at least three of the following:
swimming pools
spas
aquatic environments
strengthen alignment with licensing restrictions and regulatory requirements.
Knowledge evidence
Knowledge evidence expanded to replace references to “aquatic facility plant and equipment” with “aquatic environment and equipment”.
Assessment conditions
Assessment conditions revised to remove assessor requirements and simulated workplace environment statements.





A range of units of competency has been imported into the CPP Training Package to provide greater flexibility, choice and transferability of skills within the industry.	
List of imported and pre-requisite units:
	Code
	Title
	Host Training Package

	CPCCCM2012*
	Work safely at heights
	CPC Construction, Plumbing and Services Training Package 

	CPCCWHS2001
	Apply WHS requirements, policies and procedures in the construction industry
	CPC Construction, Plumbing and Services Training Package 

	SISCAQU015
	Test pool water quality
	SIS Sport, Fitness and Recreation Training Package 

	SISCAQU016
	Manage pool water quality
	SIS Sport, Fitness and Recreation Training Package 

	SISCAQU017
	Monitor and maintain aquatic facility plant and equipment
	SIS Sport, Fitness and Recreation Training Package 

	SISXFAC009
	Coordinate facility maintenance
	SIS Sport, Fitness and Recreation Training Package 

	SISCAQU018
	Operate self-contained breathing apparatus in aquatic facility emergencies
	SIS Sport, Fitness and Recreation Training Package 

	SISXEMR003
	Respond to emergency situations
	SIS Sport, Fitness and Recreation Training Package 

	SISXEMR004
	Coordinate emergency response
	SIS Sport, Fitness and Recreation Training Package 

	BSBSUS411
	Implement and monitor environmentally sustainable work practices
	BSB Business Services 

	HLTAID011
	Provide first aid
	HLT Health Training Package

	RIIWHS202E
	Enter and work in confined spaces
	RII Resources and Infrastructure Industry Training Package

	SIRRINV002
	Control stock
	SIR Retail Services Training Package

	SIRXCEG008
	Manage disrespectful, aggressive or abusive customers
	SIR Retail Services Training Package

	SIRXCEG002
	Assist with customer difficulties
	SIR Retail Services Training Package



BuildSkills is proposing the following amendments to skill sets:
	Current code and title
	Proposed code and title
	Status
	Core/ Elective
	Modification history and proposed amendments

	N/A
	CPPSS00081 Swimming Pool and Spa Service Fundamentals Skill Set
	Newly created
	N/A
	N/A
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