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Modification History
	Release
	Comments

	1
	This unit of competency was first released in CPP Property Services Training Package Release 19.0.


Application
This unit specifies the skills and knowledge required to maintain patron/public safety through compliant water quality, hygiene and incident-control practices in the day-to-day operation and maintenance of swimming pools and spas.
It involves following safe work and hygiene procedures, applying disinfection and pathogen-control principles, conducting routine water-quality testing, interpreting results against operational targets, implementing corrective actions under supervision and maintaining accurate compliance documentation.
Individuals who achieve this unit are expected to complete assigned tasks under routine supervision, following established procedures and standards. They take responsibility for the quality of their own work outcomes, apply known solutions to predictable problems, and escalate issues outside their scope of authority.
Licensing/Regulatory Information
Technicians perform tasks permitted under relevant state or territory legislation and are required to coordinate with or defer to licensed gas, electrical and plumbing trades for restricted work.
Pre-requisite unit(s)
No pre-requisite units
Competency field(s)
N/A
Unit sector(s)
N/A
Elements and Performance Criteria
	Elements
	    Performance Criteria

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element. Required knowledge, skills and application should be considered and clearly articulated.

	1 Apply compliance requirements to maintain patron/public safety
	1.1   Apply own responsibilities and duty of care in accordance with public health, safety and other compliance requirements in accordance regulatory and worksite requirements.
1.2   Identify hazards that may impact patron or public safety and implement hygiene practices to minimise risk in pool and spa operations in accordance with regulatory and worksite requirements.
1.3   Identify stagnation and biofilm risk zones within pool and spa systems and implement and record control measures in accordance with regulatory and worksite requirements.
1.4   Report hazards, near misses, injuries, unsafe conditions and potential non-compliances to designated personnel in accordance with regulatory and worksite requirements.

	2 Conduct and interpret routine water-quality tests
	2.1   Select and use approved test methods and equipment to measure required parameters in accordance with applicable legislation, regulatory requirements and worksite procedures.
2.2   Prepare and verify sampling and test equipment is ready for use and conduct tests in accordance with manufacturer instructions and worksite procedures.
2.3   Collect water samples using approved methods in accordance with legislative, regulatory and worksite requirements.
2.4   Conduct water quality tests using approved methods in accordance with worksite procedures.
2.5   Record test results and compare them against operational targets, previous results and regulatory limits in accordance with worksite procedures.
2.6   Identify non-compliant or deteriorating water quality results and report findings to authorised personnel in accordance with worksite procedures.

	3 Apply disinfection and pathogen-control principles
	3.1   Identify sources of contamination and cross-infection in pool and spa environments in accordance with applicable legislation, regulatory requirements and worksite instructions.
3.2   Apply disinfection, oxidation and circulation principles to maintain safe water quality in accordance with applicable legislation, regulatory requirements and worksite instructions.
3.3   Maintain disinfectant and pH levels within specified operational ranges in accordance with applicable legislation, regulatory requirements and worksite instructions.
3.4   Respond to common causes of contamination using prescribed containment and disinfection procedures in accordance with applicable legislation, regulatory requirements and worksite instructions.
3.5   Verify that filtration, circulation and valve configurations prevent cross-contamination between connected pools and spas, and implement corrective actions where risks are identified, in accordance with applicable legislation, regulatory requirements and worksite instructions.
3.6   Implement containment and hygiene controls to prevent cross-contamination and secure contaminated materials pending authorised disposal in accordance with applicable legislation, regulatory requirements and worksite instructions.

	4 Implement corrective actions
	4.1   Apply approved corrective actions within scope of responsibility in accordance with applicable legislation, regulatory requirements and worksite instructions.
4.2   Implement and maintain temporary closures, isolations and signage as directed to protect patron or public safety in accordance with applicable legislation, regulatory requirements and worksite instructions.
4.3   Escalate unresolved or repeated non-compliance issues to a responsible person in accordance with worksite instructions.
4.4   Place or remove signage and communicate temporary closures or restrictions to clients or staff as directed in accordance with worksite instructions.
4.5   Dispose of contaminated materials and restore affected areas to a hygienic condition in accordance with applicable environmental and public health legislation, regulatory directions and site requirements.

	5 Re-test and verify restoration
	5.1   Allow the required stabilisation period to elapse prior to sampling in accordance with applicable legislation, regulatory requirements and worksite instructions.
5.2   Collect water samples using approved methods in accordance with applicable legislation, regulatory requirements and worksite instructions.
5.3   Conduct tests using approved methods and confirm results are within acceptable operational and regulatory limits in accordance with worksite instructions.
5.4   Remove closures, isolations and signage, and communicate reopening when authorised following verification against worksite and regulatory criteria.

	6 Document outcomes and support compliance reporting
	6.1   Complete test logs, chemical use records and incident reports in accordance with applicable legislation, regulatory requirements and worksite instructions.
6.2   Ensure records are clear, traceable and stored in accordance with organisational and privacy requirements.
6.3   Submit water quality monitoring improvement suggestions in accordance with applicable legislation, regulatory requirements and worksite instructions.


 
Range of conditions
N/A


CPPSPS3018 Apply public safety, health and compliance practices in swimming pool and spa operations	Date this document was generated: 22 July 2026



Current	Page 5 of 9
© Commonwealth of Australia, 2026	BuildSkills Australia
[bookmark: CPPSPS3018_AR]Assessment Requirements for CPPSPS3018 Apply public safety, health and compliance practices in swimming pool and spa operations
Performance Evidence
To demonstrate competency, a candidate must meet the performance criteria for this unit by applying safety, compliance and public-health practices in the operation of a minimum of two different public/commercial aquatic environments, including:
· one aquatic environment that includes a plant room, and
· a second aquatic environment with different operating characteristics (e.g., separate body of water, spa vs. pool, different disinfection setup), or
· planning and conducting a pipe-flushing procedure if required by state or territory legislation, with verification testing and records, in a second commercial/public aquatic environment and
· recognising and responding to at least two instances of non-compliance or contamination (e.g., scenarios involving Cryptosporidium/Giardia, pseudomonas, or Legionella), including implementing appropriate isolation or corrective actions in accordance with public-health procedures.
While completing the above work, the candidate must also:
· identify worksite environmental compliance requirements relevant to pool and spa operations
· minimise environmental impact during work activities
· apply corrective actions within scope of responsibility
· follow safe work procedures and use appropriate Personal Protective Equipment (PPE) when handling, storing, mixing and dosing pool or spa chemicals
· apply disinfection and pathogen-control principles to maintain safe water conditions within operational targets
· perform required water-quality testing using approved equipment and methods to measure required parameters
· interpret and record test results in accordance with legislation, regulations and worksite procedures
· identify non-compliant, out-of-range or deteriorating results and take corrective action within scope of responsibility
· report unresolved or recurring non-compliance or equipment faults to authorised personnel
· re-test water following corrective actions to verify compliance
· record and store results and associated compliance documentation in accordance with legislation, regulations and work procedures which may include:
· test results
· chemical-use logs
· incident reports
Knowledge Evidence
To be competent in this unit, a candidate must demonstrate knowledge of:
· Work Health and Safety (WHS) regulations, Australian Standards, and public-health legislation applicable to pool and spa operations
· organisational procedures for safe work, reporting, documentation and supervision
· environmental management principles, including waste disposal, chemical handling and water discharge requirements
· restrictions on electrical and plumbing work for unlicensed personnel and coordination requirements with licensed trades
· hazard identification and control measures in pool and spa environments, including:
· chemical hazards
· electrical hazards
· manual handling hazards
· slip and trip hazards
· confined space hazards
· use and limitations of PPE
· interpretation of Safety Data Sheets (SDS) for pool and spa chemicals
· segregation, ventilation and containment requirements for chemical storage
· purpose and principles of disinfection, oxidation and circulation in controlling pathogens
· relationship between disinfectant type, concentration, contact time, pH and temperature
· filtration and turnover considerations that prevent pathogen migration between connected bodies such as spa to pool, including valve configuration, balance tank design, and backwash/flush practices
· stagnation risks, including dead-leg pipework, low-flow zones and warm niches, biofilm formation, and targeted controls including:
· increased turnover
· directional returns
· periodic flushing
· disinfection
· characteristics, indicative symptoms, outbreak triggers and control/response measures for common pathogens of concern, including:
· Cryptosporidium/Giardia
· Pseudomonas
· Legionella
· causes of contamination events such as blood, vomit or faecal incidents and required actions to respond, treat and restore water quality in accordance with site procedures, public health guidelines, and regulatory requirements
· acceptable operational ranges for key water quality parameters, including:
· pH
· FAC
· CAC
· Alkalinity
· Clarity
· Temperature
· Cyanuric acid/stabiliser
· sampling and testing methods for pool and spa water
· calibration and care of test equipment
· interpretation of test results and typical corrective actions to restore water quality
· retesting procedures following corrective action
· circumstances requiring escalation to a responsible person
· purpose and use of operational records including water-testing logs, chemical-use logs and incident reports
· requirements for data accuracy, traceability, privacy and record retention
· communication protocols for reporting hazards, non-compliance and public-health incidents
Assessment Conditions
Assessment must include access to:
· relevant worksite policies, procedures and documentation for water-quality testing and reporting
· water-testing equipment and reagents suitable for required parameters
· SDS and chemical-handling PPE
· current legislation and standards relating to WHS, public health and pool water quality
· templates or digital systems for recording test results, chemical use and incidents.
Mandatory Workplace Requirements
Assessment of performance evidence may be in a workplace setting or an environment that accurately represents a real workplace.
Unit Mapping Information
	Previous Code and Title
	Equivalence
	Comments

	 
	Newly created
	This unit has been created to address a skill or task required by industry that is not covered by an existing unit of competency


Links
Companion volumes, including implementation guides, are found on the national training register - https://training.gov.au/training/details/CPP.
CPP Property Services Training Package:  https://training.gov.au/training/details/CPP/summary
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