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Modification History
	Release
	Comments

	1
	This unit of competency was first released in CPP Property Services Training Package Release 19.0.


Application
This unit specifies the skills and knowledge required use, maintain and secure digital systems that support the recording and transmission of swimming pool and spa service information.
Work involves entering service results, parts used and actions taken into digital job-management or record-keeping systems, attaching photographs and approvals, and maintaining data accuracy and confidentiality.
A swimming pool and spa technician who has achieved this unit is expected to organise and complete assigned tasks under routine procedures, with responsibility for the quality of their own work and limited need for supervision. They apply known solutions to predictable problems and escalate issues outside scope.
Licensing/Regulatory Information
Technicians perform tasks permitted under relevant state or territory legislation and are required to coordinate with or defer to licensed gas, electrical and plumbing trades for restricted work.
Pre-requisite unit(s)
No pre-requisite units
Competency field(s)
N/A
Unit sector(s)
N/A
Elements and Performance Criteria
	Elements
	    Performance Criteria

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element. Required knowledge, skills and application should be considered and clearly articulated.

	1. Prepare for use of digital service records technology related to swimming pool and spa servicing
	1.1   Confirm work requirements and documentation standards with responsible person or client in accordance with Work Health and Safety (WHS) requirements and worksite and/or manufacturer instructions.
1.2   Select and check devices and applications for correct operation and connectivity in accordance with WHS requirements and worksite and/or manufacturer instructions.
1.3   Access the service or record-keeping system using authorised security credentials in accordance with WHS requirements and worksite and/or manufacturer instructions.
1.4   Identify the information required to be recorded for each service or repair task in accordance with WHS requirements and worksite and/or manufacturer instructions.
1.5   Apply work health and safety and data security procedures when using digital technology in accordance with WHS requirements and worksite and/or manufacturer instructions.

	2. Enter and verify digital records
	2.1   Enter service information including water quality results, maintenance actions and parts used accurately in the digital field service application (app) or software in accordance with worksite and/or manufacturer instructions.
2.2   Attach supporting evidence such as photographs, client approvals and compliance forms in accordance with worksite and/or manufacturer instructions.
2.3   Review entries for accuracy, completeness and correct job identification in accordance with worksite and/or manufacturer instructions.
2.4   Correct or update entries in accordance with worksite and/or manufacturer instructions.
2.5   Verify that digital records meet organisational and manufacturer documentation standards in accordance with worksite and/or manufacturer instructions.

	3. Manage and share digital records
	3.1   Save and back up data in approved secure storage systems in accordance with worksite and/or manufacturer instructions.
3.2   Transmit or share service information with authorised personnel in line with worksite privacy procedures, and worksite and manufacturer instructions.
3.3   Apply naming and version-control conventions, if required, to ensure accurate record management in accordance with worksite instructions.
3.4   Update job status and schedule follow-up tasks where required in accordance with worksite instructions.

	4. Maintain digital devices and data integrity
	4.1   Apply device security settings including strong passwords, role-based access, screen lock and timeout in accordance with worksite and/or manufacturer instructions.
4.2   Use secure connections and approved storage locations to protect service information in accordance with worksite and/or manufacturer instructions.
4.3   Keep applications and firmware up to date and confirm successful updates before use in accordance worksite and/or manufacturer instructions.
4.4   Maintain current versions of documents and data and follow worksite version-control practices in accordance with worksite and/or manufacturer instructions.
4.5   Back up service information to approved locations and verify that backups are complete in accordance with worksite and/or manufacturer instructions.
4.6   Handle devices and accessories to prevent damage including moisture, dust, impact and heat exposure in accordance with WHS requirements and worksite and/or manufacturer instructions.
4.7   Follow safe practices for removable media and data transfer to prevent loss or unauthorised access in accordance with WHS requirements and worksite and/or manufacturer instructions.


 
Range of conditions
N/A
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Performance Evidence
To demonstrate competency, a candidate must meet the performance criteria for this unit by using digital technology to complete and maintain service records for at least two of the following:
•    swimming pools
•    spas
•    aquatic environments.
While completing the above work, the candidate must also:
•    enter accurate service information including test results, maintenance actions and parts used
•    attach supporting evidence such as photographs, approvals and compliance documents
•    apply data-entry and version-control practices to maintain accurate and traceable records
•    use secure logins and data-protection procedures while recording and transmitting information
•    save, back up and share digital records with authorised personnel following worksite instructions
•    maintain devices and resolve basic access or connectivity problems
•    comply with work health and safety, environmental and privacy procedures when using digital technology.
 
Knowledge Evidence
To be competent in this unit, a candidate must demonstrate knowledge of:
•    purpose and use of digital field-service and record-keeping systems used in pool and spa operations
•    data fields commonly required including job details, test results, parts used and customer confirmations
•    procedures for uploading, backing up and transmitting digital data
•    document version-control methods and naming conventions
•    organisational and regulatory requirements for protecting personal and commercial information
•    secure password practices and access control
•    safe use of cloud storage and wireless networks
•    procedures for data security breaches or device loss
•    correct handling, cleaning and storage of digital devices and accessories
•    basic troubleshooting for connectivity, software or login issues
•    software update and firmware maintenance procedures
•    safe use of electrical and battery-powered devices near water environments
•    manual handling precautions and ergonomic setup for portable devices
•    procedures for disposing of electronic waste in accordance with environmental guidelines
•    importance of accuracy, timeliness and professionalism in digital service reporting
•    methods for sharing data and communicating job completion with responsible person and clients
 
Assessment Conditions
Assessment must include access to:
· manufacturer instructions, service manuals, calibration data and configuration software
· digital service record systems and devices such as tablets or mobile apps
· manufacturer instructions, worksite procedures and privacy policies
· secure network or data-storage systems
Mandatory Workplace Requirements
Assessment of performance evidence may be in a workplace setting or an environment that accurately represents a real workplace.
Unit Mapping Information
	Previous Code and Title
	Equivalence
	Comments

	 
	Newly created
	This unit has been created to address a skill or task required by industry that is not covered by an existing unit of competency


Links
Companion volumes, including implementation guides, are found on the national training register - https://training.gov.au/training/details/CPP.
CPP Property Services Training Package:  https://training.gov.au/training/details/CPP/summary
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