---------- Forwarded message ---------
From: Traffic Management <TrafficManagement@somerset.gov.uk>
Date: Mon, 12 Jun 2023 at 08:57
Subject: FW: Enquiry 679289 Bow Street, Langport
To: 

Hello 

I am forwarding this reply to you as I copied you in to the complaint I made to highways at Somerset Council.

The reply states that solutions are only going to arise from petition by local council and/or county councillor.  Please will you raise this with town councillors and our two county councillors.  If you need a local council tax payer/resident to add support to improving the management of traffic through Bow Street/North Street, please contact me.

Kind regards
[bookmark: _GoBack]
Amanda Ellington
(Thrift House)
Dear Ms Ellington
Thank you for contacting Somerset Council to report an incident on Bow Street, Langport. I would like to assure you that we take matters of road safety extremely seriously. I am sorry to read that you have been struck by a passing vehicle, any reports of an injury collision should be reported to the Police authority.
Somerset Council work closely with Avon & Somerset Police. The Police authority share their injury collision reports with us once all investigation works are complete, in order for the highway authority to understand the full circumstances, which we carefully consider
We recognise that many historical pavements are narrower than the guidelines set for new highway construction, but regulations cannot be applied retrospectively. The built environment means that the pavement width varies throughout Langport which is predominately due to the proximity of walls and buildings.
Any new traffic management requests such as your request of a by-pass or introduction of traffic signals to manage a single flow of traffic, must have the support of the Parish/Town council and County Councillor so please discuss any concerns with them in the first instance.
Please be assured, it is not that we don’t respond to individuals but often requests by one person are not always the views of the whole community and we would always seek direction from the local Parish/Town Councils, as the elected representatives before taking any scheme forward.  Rather than officers spending time investigating matters at the request of one person only then to be dismissed by Parish/Town Council it is therefore more appropriate that requests for highway improvements are directed to the Parish or Town Councils initially and that they put forward the requests. 
Kind regards       Rebecca Vaughan 
Traffic Engineer 
Somerset Council 

