House Rules
Welcome to [organisation/ community/ page name]. This is a safe space to engage with [me/organisation] and share thoughts about [brand/ products/ values].
[I/ we] want everyone to feel welcome and listened to. Your thoughts matter to us, and we try to reply quickly. [You can mention your online hours here if needed.]
[I/we] moderate this page to make sure it stays a safe space while allowing open discussion. Please follow these simple rules to  help everyone enjoy this [space/ page/ community]:
· No hurtful, offensive, threatening or illegal comments. These will be reported and removed.
· No personal attacks, name-calling, or bullying. These will be reported and removed.
· No spam, ads, or links to other websites.
· [I/we] may delete comments and block repeat offenders if necessary. Abusive or misleading content will be removed.
· Respect different life experiences and opinions.
· This page is public. Please don’t share personal information like your address, email, or phone number.
· [If relevant] Employees joining the conversation must follow the staff social media reules.
Thanks for helping to make this a safe online space for everyone. If you have any questions, feel free to send [me/us] a direct message.
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