[Host Organisation Name] - Pallet Racking Inspection Checklist
For warehouse and distribution sites using standard selective pallet racking. Complete one sheet for each aisle range you inspect. This is a general guide and does not replace your racking supplier's instructions, AS 4084.2:2023 or an inspection by a competent person.
	Item
	Details

	Document no. and version
	[Document No.] / [Version]

	Site
	[Site Name and Address]

	Area or aisle range
	[Aisle Range, e.g. Aisle A to Aisle D]

	Inspector
	[Inspector Name and Role]

	Date and shift
	[dd/mm/yyyy] / [Shift]

	Racking supplier or installer contact
	[Supplier Name, Contact Person and Phone]

	Competent person
	[Competent Person Name, Company and Phone]

	Document owner and review date
	[Owner Name] / [Review Date]



How to use this checklist
Fill in the control table for the aisle range you are walking. Keep the supplier's safe working load (SWL) signs and load drawings with you.
Set the inspection rhythm below. AS 4084.2:2023 and your racking supplier set the expectations for how often racking is checked. This checklist does not set intervals, so the host records the interval it chose and who agreed it.
Walk each bay and write OK, D (damage) or N/A in Part 1. Grade any damage using the rule below and log it in Part 2.
On the same walk, watch pallet placement and complete the practice check in Part 3. Use the Part 4 script when agency workers start.
Sign off at the end, file the sheet and chase every open action.
Inspection rhythm (the host sets the intervals)
	Layer
	Who
	What it covers
	Interval the host chose
	Record

	1. Routine aisle walk
	Supervisor or trained operator
	Look at the bays in use: signs, loads, pallets, obvious knocks, leaning, clear aisles.
	[Each shift / each day]
	Initials on shift sheet

	2. Documented walk
	[Supervisor / WHS Lead]
	Complete Part 1 for the aisle range in the control table.
	[Each week]
	This sheet

	3. Periodic inspection by a competent person
	[Competent Person and Company]
	Formal inspection with a written report and proposed corrective actions.
	[Interval agreed with supplier or competent person]
	Report filed with this sheet

	4. After any impact
	Whoever sees or causes it; supervisor assesses
	Stop, report, tag and grade using the rule below, then log it in Part 2.
	Straight away
	Part 2 log



Damage grading rule (the host defines the grades)
Edit the wording to match your supplier's or competent person's advice. This checklist gives no measurements and no engineering tolerances. Do not grade by comparing a part with numbers you chose yourself. If you cannot tell which grade applies, treat it as Red until the supplier or competent person says otherwise.
	Grade
	Host meaning [edit]
	What happens
	Host-set time limit

	RED
	Damage or a condition that could let a beam, upright, pallet or load fall, or you are not sure.
	Stop use. Unload the affected bays safely, cordon the area, tell [Supervisor] and the supplier or competent person. No reloading until signed back into use.
	Straight away

	AMBER
	Damage that needs repair but, on the advice of the supplier or competent person, is not an immediate collapse risk.
	Tag with date and location, report to [Responsible Person], contact the supplier or competent person, repair within the time set.
	[Repair within: host-set time, agreed with supplier]

	GREEN
	Minor damage or marks that, on the same advice, only need watching.
	Note it, photograph it, label it as monitor and recheck at the next documented walk. Upgrade the grade if it changes.
	[Next documented walk]




Free resource from Chandler Personnel. A general guide only, not legal advice.   Page 
Part 1. Bay-by-bay inspection
Walk one bay at a time from the aisle. Write OK, D (damage, with a grade in the Grade column) or N/A (not fitted or not relevant, for example rear protection where nobody can walk behind the racking). Use your own bay IDs from the racking drawings. Copy the table for more bays.
	Bay ID
	SWL sign present and legible
	Unit load within SWL
	Pallets sound and keyed in
	Beams and safety clips
	Uprights and footplates
	Splices
	Plumb, not leaning
	Braces
	Floor fixings
	Upright and end-of-rack protectors
	Rear protection
	Clearances
	Overhang, loose cartons
	Grade R/A/G
	Notes

	[Aisle-Bay-Level]
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	




Part 2. Damage report and action log
Log every D from Part 1 and every impact reported between walks, one row per item. Photo ref is the file name or number in [Photo Folder]. If anyone is hurt, or racking or a load falls or collapses, follow your emergency and incident procedure first. In Victoria, WorkSafe must be notified immediately for certain incidents. In NSW, call SafeWork NSW on 13 10 50 for a serious injury or dangerous incident and do not disturb the scene except to help an injured person or make it safe.
	Ref
	Location (aisle, bay, level)
	Description of damage
	Photo ref
	Grade
	Who was told (name, time)
	Cordoned Y/N
	Supplier or competent person contacted
	Repaired date
	Signed back into use (name, date)
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Part 3. Forklift and operator practice check
Watch a few pallet movements in the aisle range from a safe position outside the forklift working zone. Tick Y or N. Confirm who may operate in the aisle against your forklift licence and site authorisation register.
	Practice observed
	Y
	N
	Action or comment
	Initials

	Pallets placed square and fully keyed into the beams, not pushed against uprights
	
	
	
	

	Operator knows the SWL for the bay and checks the load before lifting it into the racking
	
	
	
	

	Loads wrapped or strapped, with no overhang past the pallet; damaged or unsuitable pallets set aside
	
	
	
	

	Nobody climbs the racking or rides on forks or pallets to reach a shelf
	
	
	
	

	No unauthorised changes: no moved beams or clips, no welding, no added cleats, no loose parts
	
	
	
	

	Every impact, however small, is reported to the supervisor and the area is tagged
	
	
	
	

	Only authorised operators and the forklifts approved for the aisle are in use
	
	
	
	

	Nobody walks under or behind racking while loads are being placed or retrieved
	
	
	
	



Part 4. Supervisor briefing script for agency workers
Deliver this at the racking, not in a meeting room. It takes about two minutes. Then ask the worker to tell you back where the tags are and who they report to.
"This is [Aisle]. Each bay has a sign showing the safe working load. Never put in a load heavier than the sign allows. If you do not know the weight, ask me first."
"Pallets go in square and sit on the beams. If a pallet will not sit flat or key in, stop and tell me."
"Never climb the racking. Never ride the forks or a pallet. Never move a beam or clip, and never fix anything yourself."
"If you hit anything, even a small knock to an upright, beam, protector or pallet, stop, keep clear and tell me straight away. We want to hear about it."
"Damage gets a tag. Do not load a tagged bay or remove a tag. Red means stop, and the area gets cordoned off."
"Report to [Supervisor Name] on [Phone or Radio Channel]. Now tell me back where the tags are kept and who you tell."
Briefing record
	Worker name
	Labour hire provider
	Briefed by
	Date
	Worker initials

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Sign-off and follow-up
	Role
	Name
	Date
	Signature

	Inspector
	[Inspector Name]
	[Date]
	

	Supervisor or area owner
	[Supervisor Name]
	[Date]
	

	Competent person (if attended)
	[Competent Person Name]
	[Date]
	

	Health and safety representative advised of any damage assessment (Y/N/NA)
	[HSR Name]
	[Date]
	



	Follow-up action
	Owner
	Due date
	Closed (Y/N)

	
	
	
	

	
	
	
	

	
	
	
	



What the regulators say
WorkSafe Victoria's pallet racking guidance says racking should be set up, operated and maintained to the manufacturer's instructions and AS 4084.2:2023, that safe working load should never be exceeded for a unit load, beam or bay, and that employees should report impact damage so it can be assessed and recorded, for example with labelled tags. It says informal inspections should follow the frequency the manufacturer or a competent person recommends, for example daily or weekly, and that a competent person should complete a formal inspection every 12 months and give the employer a written report. The SafeWork NSW pallet racking fact sheet says formal inspections by a competent person should be at intervals not exceeding 12 months. Both cover standard selective racking, and other types may need extra measures.
WorkSafe's damage flowchart, which follows AS 4084.2:2023, sorts damage into very serious, hazardous and acceptable. Red, Amber and Green in this checklist are host labels, so agree any mapping with your supplier or competent person.
Sources checked 10 Nov 2026
Racking inspection, damage recording, SWL and operating instructions: WorkSafe Victoria, pallet racking operation and maintenance.
Formal inspection interval and reporting: SafeWork NSW, pallet racking fact sheet.
Immediate notification in Victoria: WorkSafe Victoria, notifiable incidents.
Immediate notification in NSW: SafeWork NSW, incident notification.
Host duties to labour hire workers: WorkSafe Victoria, labour hire induction and training.
Routine check habits: Chandler Personnel, pallet racking inspection post.
Bringing on agency forklift operators or warehouse crew for a busy period? Request staff from Chandler Personnel, Melbourne labour hire and permanent recruitment, and run the Part 4 briefing on day one.




