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UNSHELTERED SIGN UP TO RECEIVE MAIL 
   

Service for the Unsheltered With No Address  
 

Mail can be received at the following locations: 

• CG Helps, 350 E. 6th St., Casa Grande, AZ 85122  (Register 
with Johnnie to begin service at 520-483-0010)  

• Genesis Project, 564 N. Idaho Rd., Suite 5, Apache Junc-
tion,  AZ 85119  (Register with Trinity to receive service at 
4280-225-7757) 

 
Let lrushing@cahra.org know if other agencies also offer mail service for 
those who are homeless with no address.  

INFORMATION ABOUT THIS  NEWSLETTER 
 
 

The Pinal County Network News is a monthly publication.  If you wish to advertise meetings, events, items of interest, 
etc.,  please submit material by the 25th of the previous month to:  lrushing@cahra.org. 

Featur ing i tems of  specia l  in te rest  to  organizat ions and indiv iduals  working to  improve the 
l ives of  people  in  our  County.   Publ ished and  emai led  by Community  Act ion Human                 
Resources Agency (CAHR A) ,  w i th  support  prov ided by Ar izona Department  of  Economic          
Secur i ty Division of Community Assistance and Development .   
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UPCOMNG MEETNGS/EVENTS 

Faith Alliance Luncheon  
November 21st at  11:30 am 
First Presbyterian Church,  

Presenter: Andre Davis (Medical Examiner) 
 

Resource Family Event (Coolidge)  
November 2, (United Way) 
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By Jack Burns, Social Security Pubic Affairs Specialist, SSA Administration 

CELEBRATING 89 YEARS OF           
SOCIAL SECURITY  

 
For nearly 90 years, Social Security has pro-
vided income protection to millions of retir-
ees, people with disabilities, their depend-
ents, and families who’ve lost a family 

member who worked and paid Social Security taxes before 
they died. In addition to paying benefits, we issue millions 
of Social Security numbers each year, maintain wage rec-
ords to make sure workers get the benefits they have earned, 
and much more. The scope of what we do is enormous, and 
we are proud to serve the American people. Whether provid-
ing service online at SSA.gov, over the telephone, or in per-
son, our goal is to help you understand your eligibility for 
benefits and the best way to apply for them. 
 
We also work to make sure our programs, particularly Sup-
plemental Security Income (SSI), remain accessible to you. 
SSI provides monthly payments to adults and children with 
a disability or blindness, and to adults age 65 and older, who 
have limited income and resources. This year we announced 
that we are expanding SSI eligibility criteria by: 

• Updating the public assistance household definition. 

• Removing food from in-kind support and maintenance.  

• Expanding rental subsidy nationwide.  
 

Find more information about SSI at www.ssa.gov/ssi/.  
We are dedicated to protecting the well-being of the people 
we serve. It is important to us that every person who is eligi-
ble for benefits gets them timely and accurately. That is how 
we help secure today and tomorrow. 
 
To learn more about the history of Social Security, visit 
www.ssa.gov/history. Please share this information with 
your friends and loved ones who may need it.  
========================================== 

SOCIAL SECURITY INSTALLS NEW 
KIOSKS TO IMPROVE CUSTOMER 

CHECK-IN PROCESS 
 
At Social Security we strive to make our 
services more accessible while maintaining 
your privacy. We installed new kiosks in 
most of our local offices to make it easier 
for you to check in and conduct business 

with us. The kiosks are private, easy to use without assis-
tance, and provide consistent service to our customers.  
 

Modifications to earlier screens have improved the check-in 
process, especially for our customers who are blind or have 
low vision. Each kiosk is compliant with the Americans 
with Disabilities Act (ADA) and includes the following fea-
tures:  

• Accessible keypads.   

• Audio headphone jacks (complimentary headphones are 
available upon request).  

• Braille instructions for how to use the kiosk and report 
any accessibility issues.  

•Built-in thermal printers and ticket dispensers.   

•Enhanced 508-compatible check-in software.  

•Touchscreen monitors with privacy filters.  

These kiosks are just one more way we’re improving the customer 
service experience in our offices. Last year, we began offering Mo-
bile Check-in Express. It allows customers to use their mobile de-
vice to scan a QR code at their local office to check in for sched-
uled and walk-in appointments.  
By turning on their device’s location services and mobile notifica-
tions, visitors receive:  

• An electronic ticket so they know their place in line.  

• An alert when an employee is ready to help them. 

• Information about their interview location. 

• An invitation to participate in our feedback survey. 
 

With our new kiosks and Mobile Check-In Express, our check-in 
process has never been easier. To learn more about our commit-
ment to accessibility, visit www.ssa.gov/accessibility.   
=============================================== 

STAY HEALTHY AND INDEPENDENT 
WITH SENIOR NUTRITION PROGRAMS 
 
Are you eligible for Social Security retirement 
benefits or already receiving them? Did you 
know that you can also receive healthy meals 
and other nutrition services through the nation-

al Senior Nutrition Program? Local meal programs in communi-
ties across the country are waiting to serve you.  
 

As we age, we have different needs, different ways we take care 
of our health, and different nutrients we need to get from our 
food. But we don’t always have enough healthy food or the de-
sire to prepare or eat a meal. Whether you need more food, 
healthier food, someone to share a meal with, or better eating 
habits, a meal program can help. 
 

Every day, senior nutrition programs serve almost 1 million 
meals to people age 60 and older. With home delivery and group 
meal options, you can get the food you need in a way that works 
best for you. They can help you avoid missing meals – and save 
you time and money with less shopping and cooking.  
 

Local programs serve more than food. They also:  

• Offer opportunities to connect and socialize. This improves 
both your mental and physical health. 

• Teach you how to create a healthy eating plan. You can learn 
about healthy food recommendations based on your age, 
needs, and preferences. 

• Connect you with other resources like homemaker services and 
transportation to help you stay connected and engaged in your 
community. 

 

It’s no surprise that 9 out of 10 participants say they would rec-
ommend a senior nutrition program to a friend. We know this 
service can help create healthy, strong communities where peo-
ple can thrive at any age.  
 

Find a senior nutrition program in your area  and help us spread 
the word to your loved ones, neighbors, and community. For 
more information on resources for older adults, please visit 
eldercare.acl.gov/Public/Index.aspx. 
 

To learn more about our retirement benefits, please visit 
www.ssa.gov/retirement. 
 

The Senior Nutrition Program is administered by the Admin-
istration for Community Living, part of the U.S. Department of 
Health and Human Services. 

https://www.ssa.gov/ssi/
https://www.ssa.gov/history/index.html
https://www.ssa.gov/accessibility/index.html
https://eldercare.acl.gov/Public/Index.aspx
http://www.ssa.gov/retirement
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Continued from 
Page 3,  Social 
Security Column 

 
October 12th is 
National Savings 
Day. It serves as 

an important reminder to plan for your 
financial future. Social Security is a 
vital part of any financial plan. We 
have online tools to help you under-
stand your potential benefits and how 
they fit into your financial future.  
 
Regardless of your age, you should 
periodically review your Social Securi-
ty Statement (Statement) using your 
personal my Social Security account at 
www.ssa.gov/myaccount. Your State-
ment is an easy-to-read summary of the 
estimated benefits you and your family 
could receive, including retirement, 
disability, and survivors benefits. You 
should also review your Statement an-
nually to confirm your earnings history. 
 
The retirement calculator in your per-
sonal my Social Security account al-
lows you to check various benefit esti-
mate scenarios based on the age you 
plan to retire. You can compare the 
effect different earnings and retirement 
start dates could have on your future 
benefit amount. 
 
Please let friends and family members 
know how they can prepare for their 
financial future by signing in to their 
secure my Social Security account. If 
they don’t have an account, they can 
create one at www.ssa.gov/myaccount. 

WE NEED YOUR INPUT! 
 
We need your input on our 
community and housing 
needs in  Casa Grande! 
 
The City of Casa Grande 

is preparing the Housing and Urban 
Development Community Develop-
ment Block Grant Consolidated Plan 
for 2025-2029. The Consolidated Plan 
is designed to help local jurisdictions 
assess their affordable housing and 
community development needs and 
market conditions, and to make data-
driven, place-based investment deci-
sions. Please consider taking our sur-
vey at : https://
www.surveymonkey.com/r/CDBG-
Survey.  

https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://www.surveymonkey.com/r/CDBG-Survey
https://www.surveymonkey.com/r/CDBG-Survey
https://www.surveymonkey.com/r/CDBG-Survey
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GENESIS PROJECT, PINAL COUNTY'S ONLY SOUP 
KITCHEN, FORCED TO CLOSE ITS DOORS  

WHEN LEASE EXPIRES 
By Lindsey Ragas , 8//2/24 Apache Junction  FOX 10 Phoenix 

 
The only soup kitchen in Pinal County is being forced to close its 
doors soon after 10 years at the same location.  Genesis Pro-
ject was told their lease would not be renewed and that they needed 
to leave in three months.  Many people in Apache Junction rely 
heavily on the Genesis Project and hearing that they'll close soon 
has left some of them questioning where they'll get their next 
meal.  

"Everybody has a story here," says one regular, Holly Marcotte. "I 
have my story. It just so happens mine's a success story, although 
I'm struggling for food."  "Genesis is a light of hope". Holly Mar-
cotte is disabled on a fixed income. Her main mode of transporta-
tion is her electric wheelchair. "I'm just up the street, so I can bring 
my power chair up here and I can get a hot meal and a cold meal to 
go like a pizza or sandwich," she said.  That's how she's able to get 
her meals at the Genesis Project.  
 
"Genesis is a light of hope for those people who come here. It's not 
just homeless people, it's disabled people and seniors," Marcotte 
said.  "What happens when Genesis stays open is it helps the com-
munity and reminds the community that everyone is a person and 
everyone deserves life and deserves a meal," said Genesis Project 
success story, Janice McCarthy.   

deserves a meal," said Genesis Project success story, 
Janice McCarthy.  For years, McCarthy would go to the 
Genesis Project for meals until she achieved sobriety.  
Executive Director Trinity Cole says Genesis Project 
was notified on Aug. 1 that they'd need to be moved out 
by Oct. 31 at 5 p.m.  
 
Genesis Project is committed to finding a new location. 
Cole says the nonprofit is committed to continuing ser-
vices to the more than 200 people they serve every day, 
but desperately needs to find a new location soon.  "I 
know that they cannot go without a meal, hydration, 
clothing and services, so it's tremendously concerning 
not knowing where we're going to go and when we'll be 
able to serve," Cole said.  The property manager spoke 
briefly on the phone but only reiterated that the lease 
would not be renewed. 

https://fox10phoenix.com/person/r/lindsey-ragas
https://www.fox10phoenix.com/tag/us/az/maricopa-county/apache-junction
http://www.fox10phoenix.com/
https://www.fox10phoenix.com/tag/us/az/pinal-county
https://genesisprojectaz.org/
https://genesisprojectaz.org/


 

 

 PINAL COUNTY NETWORK NEWSLETTER  PAGE 7  VOLUME 34  ISSUE 10  



 

 

 PINAL COUNTY NETWORK NEWSLETTER   VOLUME 34  ISSUE 10  PAGE 8 



 

 

 PINAL COUNTY NETWORK NEWSLETTER   VOLUME 34  ISSUE 10  PAGE 9 

 SOCIAL SECURITY ADMINISTRATION DIGITIZES OR REMOVES SIGNATURE REQUIREMENTS FOR 
MANY FORMS MOVE EASES BURDEN ON MILLIONS OF CUSTOMERS 

Social Security Administration (SSA) announced 
progress this year to reduce customer burden by 
transitioning wet (physical) signature requirements 
to digital signatures for over 30 forms as well as 
removing the signature requirements altogether for 
13 forms. These actions simplify application pro-
cesses for people, including removing a potential 
reason for claims to be sent back or denied. 

“Across forms that Americans use most often, 
we’re eliminating as many pain points as possible, 
from helping people sign at the click of a button to 
reducing the need to drive or mail something in 
whenever possible,” said Martin O’Malley, Com-
missioner of Social Security. “This means faster 
and more error-free processing and better service 
for our customers, who deserve a government that 
meets their needs efficiently and effectively.” 

As a result of this work, SSA will now allow an 
electronic signature rather than a wet signature for 
more than 30 forms, which make up 90% of the 
most commonly used forms by SSA customers in 
local field offices. Collectively, these forms repre-
sent about 14 million signed forms submitted annu-
ally. 

Furthermore, also this year, SSA has removed the 
signature requirement entirely for 13 of its most 
commonly used forms totaling about 1 million sub-
missions in volume annually. This includes remov-
ing the signature requirement for the Medical 
Source Opinion of Patient’s Capability to Manage 
Benefits (Form SSA-787, which has a total annual 
volume of 768,000), the Letter to Employer Re-
questing Wage Information (Form SSA-L4201, 
which has an annual volume of 133,000), and Re-
quest for Reconsideration/Disability Cessation 
Right to Appear (Form SSA-789, which has an an-
nual volume of 49,000). Customers may also up-
load many of the 13 forms online, further reducing 
the burden felt by customers. 

To build on this progress, SSA is considering re-
moval of signature requirements on other forms 
that would ease requirements on about 1 million 
additional transactions. 

Social Security works to pay the right people t the 
right time in the correct amount. These efforts en-
sure we maintain strong anti-fraud protections while 
removing onerous requirements that are not serv-
ing their intended purposes. 

These efforts also complement other initiatives to 
modernize and streamline operations. The agency 
is expanding paperless communication options for 
the millions of my Social Security users so they can 
see their online Social Security Statement, track 
the status of their claims, and calculate potential 
retirement benefits. Notices from across 60 catego-
ries are now provided through my Social Securi-
ty for easy online access by customers, including 
the Cost-of-Living Adjustment, their SSA-1099, 
Benefit Rate Increases, Appointment Confirma-
tions, and more. 

New my Social Security account holders can 
choose online-only communications with one click, 
and others are encouraged to transition for an en-
hanced experience. 

Social Security is undertaking this work in align-
ment with the Executive Order on Transforming 
Federal Customer Experience and Service Delivery 
to Rebuild Trust in Government (E.O. 14058), the 
Office of Management and Budget’s (OMB) guid-
ance Delivering a Digital-First Public Experience (M
-23-22), and OMB guidance Improving Access to 
Public Benefits Programs Through the Paperwork 
Reduction Act (M-22-10). 

To hear directly from Commissioner O'Malley and 
learn more about the efforts to remove wet signa-
ture requirements, visit the agency’s YouTube 
page. 

For more information on online services visit Online 
Services | SSA.  To create a my Social Securi-
ty account, please visit www.ssa.gov/myaccount. 

 To get more Social Security news, follow the Press 

Office on X @SSAPress. 

https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/12/13/executive-order-on-transforming-federal-customer-experience-and-service-delivery-to-rebuild-trust-in-government/
https://www.whitehouse.gov/omb/management/ofcio/delivering-a-digital-first-public-experience/
https://www.whitehouse.gov/omb/management/ofcio/delivering-a-digital-first-public-experience/
https://youtu.be/vmben-skPo4
https://youtu.be/vmben-skPo4
https://www.ssa.gov/onlineservices/
https://www.ssa.gov/onlineservices/
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount
https://x.com/SSAPress
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