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NFSA RFT 2122/P060 – Infrastructure Maintenance
Document 3 – Tender Offer & Schedules


Tender Closing Time:

2:00 PM AEST, THURSDAY 14 APRIL 2022
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 Important Dates

	15 March 2022
	Request For Tender Release Time (2:00PM AEDT)

	24 March 2022
	10:30AM RFT Briefing and Acton HQ Site Inspection (Mandatory) (section 4.10)

	25 March 2022
	9:30AM Site Inspection of Mitchell sites commencing from 10-12 Baillieu Court, Mitchell (Non-Mandatory)

	7 April 2022
	Question and Clarification Request Deadline (sections 3.1 and 4.9) (2:00PM AEST)


	14 April 2022
	Request For Tender Closing Time (2:00PM AEST)



1 Evaluation information from Tenderer
Tenderers should provide a statement in support of their Tender Response and any other supporting materials requested throughout the RFT Document Pack. Any such statement should address, in particular, all the Evaluation Criteria listed in RFT Document 1 - Conditions of Tender, clause 14.6:

	Item
	Evaluation Criterion
	Required Information

	Weighted

	1
	Understanding and experience with service delivery 
	Tenderers should detail their relevant experience in similar or related works and their demonstrated understanding of the maintenance requirements as detailed in the RFT.

	2
	Management capability and capacity
	Tenderers should detail their capability and capacity to undertake, resource and successfully deliver the Services.

	3
	Key personnel
	Tenderers should detail the skills and experience of key personnel who will support and deliver the Services.

	4
	WHS systems and processes
	Tenderers should demonstrate that they have effective WHS systems in operation to safely deliver the Services and a robust safety record.

	5
	Pricing information 
	Tenderers must complete the price schedules set out in RFT Document 3 – Tender Offer and Schedules.

	Unweighted

	6
	Insurances
	Insurances held.

	7
	Compliance with Proposed Draft Contract
	Tenderers must indicate their compliance with the RFT Document Pack, specifically RFT Document 2 – Statement of Requirements and RFT Document 4 – Proposed Draft Contract

	8
	Other advantages or opportunities
	Any distinct advantages or opportunities that the Tenderer can offer and/or has identified that might be considered to be of merit in relation to the delivery of the Services.


Support statements should be targeted, concise and no longer that 40 pages.

Tenderers should avoid submitting standard marketing literature as this may distract from a Tenderer’s ability to address the Evaluation Criteria. Please summarise any marketing points in a support statement.
Tenderers may bid for part or all of the separable Service Elements. The bid for each separable Service Element will be considered on its merits. The NFSA may accept any combination of Tender Responses for separable Service Elements, including some, all or no Service Elements. 
If no price is listed for a Service Element, the NFSA will consider this to be an indication that the Tenderer makes no offer for that Service Element.
2 Details of Tenderer
	Name of Company
	

	Australian Business Number and/or Australian Company Number
	

	Date and Place of Incorporation
	

	Registered Office Address

	

	ACT Office Address 
(if different from Registered office)
	

	Postal Address

	

	Tenderer’s Representative 
	

	Position in Organisation
	

	E-mail Address 
	

	Business Hours Phone
	

	Mobile Phone
	

	Website (if applicable)
	


3 Annual Fee – Primary Services
The Tenderer should list the Annual Fee against each Service Element (SE) for Year 1 of the contract noting that fees are subject to an annual 3% indexation. 
	Service Element
	Annual Fee
(GST exclusive)
	Annual Fee
(GST inclusive)

	SE1 - HVAC & Mechanical Services Maintenance
	
	

	SE2 - Electrical Infrastructure Maintenance
	
	

	SE3 - Fire Protection Maintenance
	
	

	SE4 - Hydraulic Systems Maintenance
	
	

	SE5 - Landscape Maintenance
	
	

	Total Annual Fee
	
	


4 Annual Fee – Year 1 – Itemised by Premises

Please list all rates as GST inclusive.
	Service Element
	HQ
	M1
	M2
	M4
	M5
	MA
	MN

	SE1 
- HVAC
	
	
	
	
	
	
	

	SE2 
- Electrical 
	
	
	
	
	
	
	

	SE3 
- Fire 
	
	
	
	
	
	
	

	SE4 
- Hydraulic 
	
	
	
	
	
	
	

	SE5 
- Landscape 
	
	
	
	
	
	
	

	Total Fee
	
	
	
	
	
	
	


5 Annual Fee – SE1: Sub-contracted Automatic Controls & BAS Maintenance

List the proposed sub-contracted fee (Year 1) to be applied to the sub-contracted services as identified in RFT Document 2 – Statement of Requirements, Specification No. G21-02-S1, sections 8.1.2, 8.6.24 and 8.6.25 plus the proposed on-cost. 

Please list all rates as GST exclusive.
	Service
	Subcontractor
	Sub-Contractor Year 1 Fee
(a)
	On Cost %
(b)
	Annual Fee
(a + b)

	HQ – Johnson Metasys
	Benmax Engineering & Maintenance Services Pty Ltd
	
	%
	

	HQ – DDCC Scanview Burner Control 
	Saacke Australia Pty Ltd
	
	%
	

	Mitchell sites - Siemens DDC & BAS systems 
	Control & Electric Pty Ltd
	
	%
	

	M5 - Reliable Controls
	Innovative Electrical Solutions Group
	
	%
	


6 Discounted Fees
Tenderers may offer discounts to Annual Fees for combinations of separable Service Elements. Please provide any discount fee proposal below, or in a clearly marked attachment.

	


7 Alternative Indexation Formula

The proposed annual indexation is 3% per annum on the anniversary of the Contract Commencement Date. Tenderers may submit an alternative price indexation formula for consideration by the NFSA. The formula must cover all fees, unit charges and labour rates tendered for inclusion in the Contract.
If an alternative formula is proposed, provide full and clear details in the box below, or in a clearly marked attachment.
	


8 Itemised Cost Component

Tenderers must list the itemised cost charges/components for after-hours service call-outs (RFT Document 2 – Statement of Requirements Specification No. G21-02-S1, sections 2.16.4 and 2.16.5) and Extended Services in accordance with RFT Document 4 – Proposed Draft Contract, Schedule 1, Item E.2.1 (a). 
Note that itemised charges will be subject to 3% price indexation in accordance with the formula set out in the RFT Document 2 – Statement of Requirements Specification No. G21-02-S1, section 3.2 [Price Indexation] or the alternative formula submitted by the Tenderer in section 7 above [Alternative Indexation Formula] (if accepted by NFSA).
Tenderers must provide charges for items that apply to the Service Elements bid for as part of their Tender Response. Tenderers are encouraged to include additional item descriptions and unit charges that may be useful for any Extended Services.
	Service Item
	Charge Per Item 
(GST exclusive)

	1. After-hours service callout fee (weekdays pre-7am or post-5pm)
	

	2. After-hours service callout fee (Saturday)
	

	3. After-hours service callout fee (Sunday)
	

	4. After-hours service callout fee (Public Holiday)
	

	5. Fire protection isolation and subsequent reset
	

	6. Callout and attendance to reset fire trip
	

	7. Hydraulic – Extended Services Callout fee
	

	8. 
	

	9. 
	

	10. 
	

	11. 
	

	12. 
	

	13. 
	

	14. 
	

	15. 
	

	16. 
	

	17. 
	

	18. 
	


9 Labour Rates and Charges

Tenderers must list labour rates as part of any Tender Response, showing the labour rates which shall apply for the purpose of determining the charges for Extended Services in accordance with RFT Document 4 – Proposed Draft Contract, Schedule 1, Item E.2.1 (b) [Payment for Extended Services]. Labour rates will be deemed to cover wages, overheads, profit and GST required to perform the relevant Extended Services. Note that the after-hours charges will apply only to call-outs not forming part of the Primary Services.
The itemised labour rates will be subject to 3% price indexation in accordance with the formula set out in RFT Document 2 – Statement of Requirements, Specification No. G21-02-S1, section 3.2 [Price Indexation] or the alternative formula submitted by the Tenderer in section 7 above [Alternative Indexation Formula] (if accepted by NFSA).
Tenderers should list rates for all trades or classifications they anticipate as being needed to undertake Extended Services. Tenderers must provide charges for items that apply to the Service Elements bid for as part of their Tender Response. 
	Trade or Classification
	Charge Rate ($/hour)
Normal 
(GST inclusive)
	Charge Rate
($/hour)
After-Hours
Weekdays pre-7am or post 5pm
(GST inclusive)
	Charge Rate
($/hour)
After-Hours
Saturdays
(GST inclusive)
	Charge Rate
($/hour)
After-Hours
Sundays
(GST inclusive)
	Charge Rate
($/hour)
After-Hours
Public Holidays
(GST inclusive)

	CAD Drafter
	
	$* (N/A)
	$* (N/A)
	$* (N/A)
	$* (N/A)

	Carpenter
	
	
	
	
	

	Cleaner
	
	
	
	
	

	Computer Technician / Programmer
	
	$* (N/A)
	$* (N/A)
	$* (N/A)
	$* (N/A)

	Duct Erector
	
	
	
	
	

	Duct Fabricator
	
	
	
	
	

	Electrician
	
	
	
	
	

	Electronics/Controls Programmer
	
	
	
	
	

	Electronics/Controls Technician
	
	
	
	
	

	Fire Systems Technician
	
	
	
	
	

	Fitter
	
	
	
	
	

	Foreman or Works Supervisor
	
	
	
	
	

	Gardener
	
	
	
	
	

	Handyman
	
	
	
	
	

	Labourer
	
	
	
	
	

	Painter
	
	
	
	
	

	Plumber
	
	
	
	
	

	Project Manager
	
	$* (N/A)
	$* (N/A)
	$* (N/A)
	$* (N/A)

	Refrigeration Mechanic
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


* (N/A) denotes Not Applicable
10  After-Hours scheduling

In accordance with RFT Document 4 – Proposed Draft Contract, ‘normal hours’ is defined as work undertaken between 7.00AM – 5.00PM on a Business Day. Overtime and after-hours rates will only apply for time outside those hours.
If an alternative formula is proposed or there are any other constraints on normal hours, provide full and clear details in the box below, or in an attachment. Note that the times associated with overtime and after-hours charges will be taken into account in assessing the cost impact of the Tender as part of the RFT Evaluation Process.
	


11 Percentage On-Cost for non-labour component of Extended Services
Tenderers must list the percentage on-cost to be applied to the non-labour component of Extended Services in accordance with RFT Document 4 – Proposed Draft Contract, Schedule 1, Item E.2.1 (c) [Payment for Extended Services].

A flat rate on-cost is preferred for administrative convenience. However, Tenderers may offer a sliding scale on-cost or flat rate.
	Actual cost to Service Provider for the non-labour component for an Extended Service work order (GST exclusive)
	On-Cost %

	$
	%

	
	%

	
	%

	
	%


12 Percentage On-Cost for Extended Services supplied under an authorised sub-contract
Tenderers must list the percentage on-cost to be applied to an Extended Services component supplied under an authorised sub-contract in accordance with RFT Document 4 – Proposed Draft Contract, Schedule 1, Item E.2.1 (d) [Payment for Extended Services].

A flat rate on-cost is preferred for administrative convenience. However, Tenderers may offer a sliding scale on-cost or flat rate.

	Actual cost to Service Provider for the authorised sub-contracted component for an Extended Service work order (GST exclusive)
	On-Cost %

	$
	%

	
	%

	
	%

	
	%


13 Proposed Sub-Contractors
Tenderers must list proposed sub-contractors and the work proposed to be subcontracted. Note that sub-contractors 1 – 5 (for SE1) are nominated sub-contractors under RFT Document 2 – Statement of Requirements, Specification No. G21-02-S1, section 8.1.2 [Automatic Controls & BAS Maintenance]

	Proposed Sub-Contractor
	Work Proposed to be sub-contracted

	1. Benmax Engineering & Maintenance Services Pty Ltd
	Acton HQ – Johnson BAS / controls maintenance

	2. Saacke Australia Pty Ltd
	Acton HQ – Scanview boiler (burner) controller maintenance

	3. Control & Electric Pty Ltd
	M1, M4 & MN – Siemens BAS / controls maintenance

	4. Innovative Electrical Solutions Group
	M5 – Reliable BAS / controls maintenance

	5. 
	

	6. 
	

	7. 
	

	8. 
	

	9. 
	

	10. 
	


14 Estimated On-site Annual Labour for Primary Services

List the Tenderers estimated on-site person-hours of labour for each Service Element for Year 1 Primary Services (excluding service start up and site establishment hours), by premises:

	Service Element
	HQ
	M1
	M2
	M4
	M5
	MA
	MN

	SE1 
- HVAC
	
	
	
	
	
	
	

	SE2 
- Electrical 
	
	
	
	
	
	
	

	SE3 
- Fire 
	
	
	
	
	
	
	

	SE4 
- Hydraulic 
	
	
	
	
	
	
	

	SE5 
- Landscape 
	
	
	N/A
	N/A
	
	
	

	Total Fee
	
	
	
	
	
	
	


15 Tender Deviations
Tenderers must itemise every point in which the Tender Response deviates, or is non-compliant from any clauses of the RFT Document Pack, including RFT Document 2 – Statement of Requirements, Specification No. G21-02-S1 and RFT Document 4 – Proposed Draft Contract. If alternative terms are proposed, provide full and clear details in the box below, or in an attachment.
	Clause / Paragraph / Schedule / Attachment
	Nature of Deviation
	Proposed wording of any amendment to the provision

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


16 Request to keep Information Confidential

In accordance with RFT Document 4 – Proposed Draft Contract, clauses 1.1 and 5, and Schedule 1, Item N, Tenderers must set out which information contained in their Tender Response they consider to be confidential, including the period of confidentiality, and a description outlining the necessity for confidentiality to be maintained.
Contract Provisions / Schedules / Attachments:

	Item
	Period of Confidentiality
	Reason why it is necessary to keep information confidential

	
	
	

	
	
	


Contract-related material:

	Item
	Period of Confidentiality
	Reason why it is necessary to keep information confidential

	
	
	

	
	
	


17 Conflict of Interest

In accordance with RFT Document 1 – Conditions of Tender, section 18, Tenderers must represent and declare whether, at the time of lodging their Tender Response, a conflict of interest concerning itself, or a related entity, exists or might arise during the term of any resulting contract or in relation to the RFT process. Provide full and clear details in the box below, or in an attachment.
	


18 References 
Tenderers must provide at least three (3) references in the box below, or in a clearly marked attachment.
	Name, 
Position & 
Organisation
	Contact Details
	Other Information
may include work undertaken

	
	
	

	
	
	

	
	
	


19 Attachments to Tender Offer & Schedules
Tenderers must itemise any attachments included in support of a Tender Response. These may include staff & sub-contractor resumes, WHS and system certifications, financial documents and insurance certificates of currency. Noting the Evaluation Criteria relating to the RFT Process, Tenderers should provide details that address:
(a) Understanding of the Specification and stated desired outcomes.

(b) Arrangements for sub-contracts and sub-contractor management.

(c) Previous experience (and that of nominated staff) in providing similar services including in relation to heritage listed and occupied buildings with public access requirements.

(d) Capacity to undertake the service, including the allocation of sufficient and relative resources including stated arrangements for the supervision of staff.

(e) Identification of any risks associated with the provision of the services and how the tenderer proposes they be mitigated.

(f) Details of company infrastructure supporting the services (for example, 24/7 response for urgent services, ability to provide consolidated billing in a format suitable to the NFSA, arrangements for contract management and contract reporting capability).

(g) Arrangements for transitioning into and out of the contract.

(h) Additional value-added services offered and real ability to provide innovative service solutions.

(i) Arrangements for managing performance of the contract and the liaison with NFSA’s Project Officer.

(j) Relevant WHS arrangements, staff training, and other operational and business practices including quality assurance processes.

(k) Insurances held.
Support statements should be targeted, concise and no longer that 40 pages. 
Tenderers should avoid submitting standard marketing literature as this may distract from a Tenderer’s ability to address the Evaluation Criteria. Summarise any marketing points in a support statement.
	Document name
	Short Description of contents 

	
	

	
	

	
	

	
	


20 Signature
This Tender Response is submitted on behalf of:

	

	Name of Tenderer (including ABN)

	
	
	

	by its representative in the presence of:

	
	

	
	
	

	Print Name of Witness
	
	Print Name of Tenderer’s Representative

	
	
	

	Signature of Witness
	
	Signature of Tenderer’s Representative

	
	
	

	
	
	Date:
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