
LAB TUTOR: Centurion 

Computer Labs | IT Department 

Be the Tech Support Students Rely On 

Are you passionate about technology and helping students succeed? Richfield is 

looking for a dedicated Lab Tutor to support our computer lab operations and provide 

hands-on technical assistance to students as they develop their IT skills. 

 

About the Role 

As a Lab Tutor, you will be the go-to person in our computer labs, ensuring students 

have a seamless learning experience with our technology resources. You'll maintain 

lab infrastructure, troubleshoot technical issues, and provide one-on-one guidance to 

help students make the most of our computing facilities. 

What You'll Do 

Support Student Success 

 Monitor computer lab activities and maintain a productive learning 

environment 

 Provide one-on-one tutorial assistance to students as needed 

 Introduce new students to college computing resources and help them 

develop essential computer skills 

 Solve technical problems encountered by students with computer systems 

Maintain Lab Infrastructure 

 Perform installation, setup, maintenance, and support of computer hardware 

and software 

 Support network infrastructure for all computer lab functions 

 Ensure labs provide a conducive environment for student learning 

 Keep equipment and systems running smoothly and efficiently 

Administrative Duties 

 Compile reports and recommendations for lab management 

 Work independently to administer the lab effectively 

 Undertake ad hoc duties as required 

What We're Looking For 

Essential Qualifications 



 BSc IT degree (completed) 

 Excellent communication skills – able to explain technical concepts clearly 

 Technical knowledge in word processing and database management 

 Self-motivated – ability to administer the lab without constant supervision 

 Professional attitude – knowledge of college policies and positive work ethic 

The Ideal Candidate 

 Patient and approachable with students of varying technical abilities 

 Strong problem-solving skills and technical aptitude 

 Reliable and detail-oriented 

 Team player with a service-oriented mindset 

 Proactive in identifying and resolving technical issues 

 

Why Join Us? 

Make a real difference in students' educational journey by providing the technical 

support they need to succeed. Gain valuable experience in IT support and higher 

education while working in a dynamic, student-focused environment. 

 

Ready to Support Student Success? 

If you're passionate about technology and enjoy helping others, we'd love to hear 

from you. 

Apply now and become an essential part of our IT learning community.  

prisha@richfield.ac.za 

 

 


