
JOB DESCRIPTION

	Job title:
	Director of Student Experience and Wellbeing

	Accountable to (line manager):
	Chief Operating Officer

	Scale:
	E40 – E44

	Workload:
	Full time – 37 hrs 




	Core expectations
· Leading empathetically and by example to create a positive, inclusive and high-performing culture across the Group.  Underpinned by the College Tone of Voice, ensure that this culture pervades the group to create a positive, innovative and purposeful working environment within a learning organisation. 
· Providing clear strategic vision for student experience, safeguarding, inclusion and learner support.
· Providing vision and effective leadership across the Etc., fully leveraging the benefits of the group structure.
· Ensuring that the group is fully responsive to the needs of students, employers and communities of the Tees Valley, developing the Etc. as a key partner for its stakeholders, ensuring each college has impactful external engagement and demonstrable civic commitment.
· Promoting an inclusive, supportive and collaborative working environment that creates a culture which empowers and inspires colleagues to excellence and curiosity and which supports the delivery of a curriculum that meets current and future skills needs.
· Delivering an entrepreneurial approach to business development within each college that regularly delivers new opportunities, making the Etc. an exciting and vibrant place to work.
· Driving continuous improvement and innovation in student services and support provision
Role and Purpose
· As a senior leader, you will provide strategic leadership for student experience, safeguarding, participation, personal development, learner support and inclusion across the Group. You will ensure alignment with the Further Education and Skills Inspection Framework and lead a culture where safeguarding, inclusion and learner support are embedded across the organisation.
· As a key member of the Senior Leadership Team, supporting the implementation of the Strategic Plan.  
· Ensuring that the group’s culture supports ‘one Etc.’, embracing the values of the group, and leading by example in this.
· Developing opportunities for efficiencies, business development and high-quality growth.
· Ensuring high quality, centralised services, systems and processes that are highly effective and achieve high levels of customer satisfaction.
· Continually reviewing services and processes in order to derive improvements.
· Holding a key strategic portfolio, including oversight and responsibility for cross-Group roles as determined by the COO.



Components of the job
	1. 
	Provide strategic leadership (and direct the management and operation) of student experience, student services and wellbeing, safeguarding, participation, inclusion and SEND to provide a safe, secure, stimulating and rewarding learning and working environment for students, staff and visitors.

	2. 
	Provide leadership for Safeguarding and ensure that the Group is, at all times, complaint with relevant safeguarding legislation.   Ensure a whole-provider safeguarding culture where learners feel safe, supported and can succeed.

	3. 
	Be the Designated Safeguarding Lead (DSL) and the Designated Mental Health Lead and provide leadership and guidance to the safeguarding team

	4. 
	Oversee early identification of risk and vulnerability;  Ensure effective intervention and multi-agency working; Support DSL and ensure consistent high-quality practice; and Maintain statutory compliance and assurance.

	5. 
	Provide leadership in terms of the student experience, and the delivery of support service to learners which fosters a culture of high aspiration and which inspires and empowers learners to achieve the best possible outcomes.    

	6. 
	Provide leadership in Careers and Advice and Guidance

	7. 
	Provide leadership in Group tutorial, enrichment and the provision of financial and other support for learners.

	8. 
	Lead inclusion strategy, removing barriers to participation and achievement and promoting a culture of belonging.

	9. 
	Drive improvements, where required, to close gaps in performance for learners in receipt of support from the Group and other stakeholders.

	10. 
	Lead SEND and high needs strategy across the Group, ensuring effective provision for EHCP learners and additional needs and proactive engagement with SEND reforms.

	11. 
	Ensure access to learning for learners, overseeing reasonable adjustments for learning and assessment.

	12. 
	Ensure the highest standards of individual and team performance.

	13. 
	Quality and Impact - ensuring measurable impact on learner outcomes and progression; using data and feedback to drive improvement; and supporting inspection readiness and self-assessment.

	14. 
	Guide and support mangers with departmental business planning and performance review.

	15. 
	Undertake generic management responsibilities for staff management, budget holding, quality improvement, H&S, equality and diversity and safeguarding.

	16. 
	Support and deputise for the Chief Operating Officer where appropriate.

	17. 
	Support the design, development, user training and implementation of learning materials.

	18. 
	Keep abreast of developments both with the sector and in a wider field to best position the college.

	19. 
	Develop and maintain a network of stakeholders and suppliers to support operations and meet college operational plans and goals.

	20. 
	Champion equality, diversity, inclusion and belonging, and anti-discriminatory practices.

	21. 
	Ensure that children, young people and adults learn in a safe environment.

	22. 
	This post is the line manager for a number of direct reports. The post holder will be required to lead by example in ensuring that all group policies and procedures are adhered to (compliance), that staff are developed to fulfil their roles, meet targets and work as members of highly motivated and dedicated teams.

	23. 
	Undertake duty manager responsibilities as appropriate, and support the group in any human resources procedures, as required. 

	24. 
	Undertake any personal development necessary to ensure effective performance in the role.

	25. 
	Participate in relevant and appropriate training and development as required.

	26. 
	Undertake any additional duties that the Corporation may require within the scope of the post.



Method of working

The Education Training Collective expects all staff to work effectively, both as individuals and as part of a team, delivering high quality education and support to students and staff. In doing so, the Group expects all staff to display all of the core competencies as defined in the performance and development appraisal arrangements and to conduct themselves in a manner which befits their professional status and responsibilities.

Public relations

Considerable importance is attached to the role the Group plays in its various communities and specifically the relationships it has with schools, employers and other stakeholders. It therefore follows that all staff are expected to work to maintain and develop these relationships at every opportunity by positively promoting the work of the Group and the role it can play in supporting the aims of its stakeholders.

This job description is a guide to the work the post holder will be required to undertake.  In consultation with the post holder, it may be amended from time to time by the Corporation and/or CEO/Group Principal to meet changing circumstances. Specific targets and objectives will be agreed with the post holder and will be reviewed regularly as part of the performance management arrangements.

I acknowledge receipt of the above job description, detailing the duties and responsibilities of this post and confirm my acceptance of them.

	Signed:
	
	Dated:
	

	Print name:
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Personal Specification 

	Personal attributes required
	Essential (E) or
Desirable (D)

	Qualifications:
	

	Good general education
	E

	Degree or other equivalent professional qualification
	D

	Business or Management Qualification
	D

	Knowledge, skills and abilities:
	

	Experience in managing Safeguarding at a senior level within an FE environment
	E

	Experience in managing Student Services at a senior level within an FE (or related) environment
	E

	Experience in managing student support and bursary systems within an FE environment
	D

	Experience in managing learning support within an FE environment
	D

	Business planning and control of significant budgets
	E

	Knowledge and understanding of the FE sector 
	E

	Excellent communication and personal organisation skills 
	E

	Inspirational and creative approach to problem solving
	E

	Ability to work under pressure to meet deadlines 
	E

	Flexible approach to working 
	E

	An understanding of Safeguarding and Prevent and a commitment to creating and maintaining a safe environment for all learners. 
	E

	An appreciation of Equality and Diversity within the workplace and a commitment to actively support and implement the Group’s Equal Opportunities policies. 
	E

	Strong strategic leadership and data-driven improvement skills
	E

	
	

	Other:
	

	Current full UK drivers licence
	D
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