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Kaiāwhina /Assistant

	TEAM

	People for Us

	REPORTS TO

	Regional Manager

	JOB TYPE
	Part time	Comment by Gary Basham: Or should we employ people full time or a mix?	Comment by Sarah Sharp: Interesting question, I think possibly part time, but if we look at LA's in PF, very hard to keep people if not enough hours. If it can be a decent part time job, I think we will get better candidates, keep them longer and therefore reduce costs of high turnover. IGeographically we will need several, I guess it depends on the budget, how many fte/region?
I would want to avoid casual, just so there is more committment from them	Comment by Sandy Ryan: I definitely do not agree with casual.  These people will also be visiting people who do not have a learning disabiltiy so will have dual roles in some cases, which is not stated. 

	
	

	LOCATION
	Various locations



	POSITION DESCRIPTION



	Position purpose
	The People for Us initiative is a disabled-person-led peer monitoring service, designed to ensure that disabled people and tāngata whaikaha Māori are safe, free from harm, and living their best lives. This initiative prioritises individuals in community residential support settings, providing them with an opportunity to share their experiences and concerns in a supportive and accessible way.	Comment by Sarah Sharp: I know this is a mouthful, it still isn't great, but is whats used in the contract for residential service providers, care is a word that isn't really used in disability rights language as it reflects a medical model, it is used by families often, and there is tension there!
	Comment by Sandy Ryan: Agree community residential support setting is more appropriate. 
The Kaiāwhina / Assistant will work alongside a Peer Worker to visit disabled people in their homes, helping to ensure their voices are heard, respected, and acted upon. 





	Key Responsibilities

	· Support Peer Workers: Support Peer Workers to carry out home visits to disabled people and tāngata whaikaha Māori. .	Comment by Sarah Sharp [2]: Could this be: support Peer Workers to carry out home visits to disabled people and tangata whaikaha?
Support is a commonly understood concept/word in the sector, I think we need to remove the part about people feeling comfortable and supported, too subjective, and probably not pragmatic, there will be a lot of uncomfort in the role. 
· Facilitate Communication: assist in documenting the experiences of disabled people using a variety of accessible communication methods.	Comment by Sarah Sharp [2]: Instead of help document (help is another one of those words avoided for it’s perception of helping in medical model) to Support documentation of the...	Comment by Sandy Ryan: Or assist in documenting the experiences
· Administrative Assistance: Take notes, manage schedules, and support with reporting to ensure visits are well-documented and follow-up actions are completed.	Comment by Sarah Sharp [2]: See comment re word ‘help’ further down. 	Comment by Sandy Ryan: And assist
· Safeguarding and Advocacy: Identify and escalate concerns related to safety, wellbeing, or potential abuse, working within established response pathways.
· Collaboration and Relationship-Building: Work with Peer Workers, Regional Managers, and other stakeholders, including disability support providers, whānau, and advocacy organisations.
· Equity and Inclusion: Ensure culturally appropriate and equitable responses, especially for tāngata whaikaha Māori, Pacific peoples, and other diverse groups.
· Confidentiality and Professionalism: Uphold the privacy, dignity, and rights of disabled people at all times.
· Training: Participate in ongoing training and professional development.



	Reporting and Accountability

	The Kaiāwhina / Assistant is responsible for supporting the Peer Worker in documenting key findings from each visit. Reporting requirements include:
· Visit Reports: Assisting the Peer Worker in completing structured reports on each visit, detailing conversations, concerns, and positive experiences.
· Safeguarding and Incident Reporting: Promptly reporting any concerns related to abuse, neglect, or risk to the appropriate response pathway in discussion with the Regional Manager.
· Collaboration with Regional Manager: Regular check-ins to discuss progress, challenges, and any necessary adjustments to support delivery of the service.



	PERSON SPECIFICATION



	Key Requirements
	Essential
· Lived experience as a Disabled Person, tāngata whaikaha Māori, or whānau member of a disabled person or have strong ties to the disabled community.	Comment by Sarah Sharp: For assistants can we add "or strong ties to the disabled community"?, otherwise we will cut out a lot of people, and probably most of the LA's	Comment by Sandy Ryan: This needs to reflect the rest of the roles so far that are not limited to this key requirement. You will limit the applications witht his description which is ideal but probably not practical. 
· Strong interpersonal and communication skills, including the ability to engage with people who communicate in different ways.
· A commitment to disability rights, safeguarding, and person-centred approaches.
· Ability to work collaboratively and respectfully with Peer Workers and the wider disability community.
· Understanding of Te Tiriti o Waitangi, the UNCRPD, and Enabling Good Lives principles.
· Basic administrative and organisational skills, including note-taking and scheduling and using the Microsoft Office suite or other IT products.	Comment by Sandy Ryan: If they are likely to be using tablets for record keeping should this not be reflected in this essential key requirement
Desirable
· Experience in disability advocacy, peer support, or community work.
· Understanding of safeguarding practices, abuse prevention, and supported decision-making.
· Familiarity with the People for Us initiative or other peer-led monitoring services.



	Additional Information

	· The role is part-time with flexible hours depending on visit schedules.
· The role requires travel within the region and occasional national travel (a valid driver’s license is desirable)
· Clean police vetting is essential



This job description serves to illustrate the scope and responsibilities of the role and is not intended to be an exhaustive list of duties. You will be expected to perform other job-related tasks requested by management and as necessitated by the development of this role and the development of the business.
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