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About this Easy Read
[image: ]

This Easy Read is a job description.


[image: ]A job description is the information a person needs to know about a job 
if they are:
applying for the job
doing	 that job. 

[image: 1 person greeting 2 people at the door. They are smiling and shaking hands.]
This is the job description for the Kaiāwhina / Assistant role at 
People for Us.


[image: Logo for People for Us with a light green butterfly.]People for Us is a new service being run by People First New Zealand Ngā Tāngata Tuatahi.

[image: ]People First New Zealand Ngā Tāngata Tuatahi is a Disabled People’s Organisation which is:
[image: ]for people with learning disability
and
led by people with learning disability.
[image: ]

Where you see we / our / us in this Easy Read it means People for Us. 


[image: ]There is more information about People for Us on pages 5 to 6.


[bookmark: _What_is_People_1]What is People for Us?

[image: ]
People for Us is a service that is:
all over Aotearoa New Zealand
led by disabled people. 


[image: ]People for Us works with people who live in community residential support services who are:
disabled
tāngata whaikaha Māori.


[image: Image]A community residential support service is where a disabled person:
lives in a group home
gets support from staff. 
[image: ]People for Us works to make sure people who are getting disability support services are:
safe
[image: ]living a good life they choose
getting very good support. 

[image: ]
We think it is very important to make good changes to disability support services in Aotearoa New Zealand.




[bookmark: _What_is_People][bookmark: _Toc193894078]What is a Kaiāwhina / Assistant?

[image: ]
A Kaiāwhina / Assistant supports the Kaiārahi / Peer Worker when visiting disabled people in their homes.


A Kaiārahi / Peer Worker is someone who has things in common with the clients they are visiting.

[image: ]
As a Kaiāwhina / Assistant you will listen to disabled people to find out: 
if they feel safe
[image: ]what their support / care is like
what a good life means for them.

[image: ]
We tell you more about what a Kaiāwhina / Assistant does on 
page 9. 

[image: 1 person greeting 2 people at the door. They are smiling and shaking hands.]You can find out more about what a Kaiārahi / Peer Worker does in the Easy Read document called:

Job description: People for Us 
 – Kaiārahi / Peer Worker
[image: ]

You can find this Easy Read at:

URL
[bookmark: _The_main_things]
The main things a 
Kaiāwhina / Assistant will do

[image: ]
Some of the tasks are:
support the Kaiārahi / Peer Worker during home visits
[image: ]sort out transport for home visits
plan home visits by working with the:
[image: ]Kaiārahi / Peer Worker 
and
Regional Manager.
[image: ]

A Regional Manager is the person who manages People for Us teams in a region. 

[image: ]Here a region is an area of Aotearoa 
New Zealand. 


[image: ]Some other tasks are:
[image: ]contact service providers about the home visits 
[image: ]contact the people who have made referrals to People for Us about making a home visit 
communicate / talk with disabled people in a way they can understand like by:
[image: ]using a communication 
board / aid
getting a New Zealand Sign Language interpreter.


[image: ]Here a referral is where a disabled person is told they can use another service to get support. 

[image: ]
A communication board supports a person who cannot talk out loud to communicate.


[image: ]Some other tasks are:
[image: ]support the Kaiārahi 
/ Peer Worker to record the experiences of disabled people they are visiting
tell someone at People for Us if they think someone is in danger. 


[image: ]Here record means write down the information you find out during a home visit. 

[image: ]Some other tasks are:
build good relationships with people like:
[image: ]the Kaiārahi / Peer Worker
the Regional Manager
[image: ]support providers
[image: ]whānau / family of disabled people. 
make sure the culture of a person is respected during the visit
[image: ]keep all information about the people they are visiting:
safe
private.


[image: ]Culture is a way of:
thinking that a group shares
[image: ]doing things as a group.


There are many different cultures in
Aotearoa New Zealand.
[image: ]

Some examples of the different cultures are: 
tāngata whaikaha Māori culture 
[image: ]Pacifica culture
Deaf culture.

[image: ]
Here private means we will only share information with the people who need to see it.


[image: ]The Kaiāwhina / Assistant will do training to learn new things to support them to do their job better. 

[image: ]
They will also work with the 
Kaiārahi / Peer Worker to support new people who come to work at People for Us. 

[bookmark: _Reporting]
Reporting


A Kaiāwhina / Assistant supports the Kaiārahi / Peer Worker to:

[image: ]make reports about each home visit
record: 
[image: ]the good things that happened at the home visit
any worries they found out at the home visit. 

[image: ]
It is important the 
Kaiāwhina / Assistant reports any worries they have about the person they have visited. 



[image: ]There might be worries about: 
the safety of someone
if someone is being neglected. 

[image: ]
Neglect can be when someone is not:
[image: ]being cared for in the right way
getting the things they need like food. 

[image: ]
All worries about safety must be reported to the Regional Manager. 



[image: ]The Kaiāwhina / Assistant will check in with the Regional Manager to talk about any:
[image: ]worries they have about the job
changes that need to be made to make the service better. 

[bookmark: _The_kind_of]
The kind of person we need as a Kaiāwhina / Assistant

[image: ]
Things a Kaiāwhina / Assistant must have 

A Kaiāwhina / Assistant must:
be a disabled person 
[image: ]or
be whānau / family of a disabled person
or
[image: ]have a lot to do with disabled people. 


[image: ]A Kaiāwhina / Assistant must:
[image: ]be good at communicating 
/ talking with people
want to make sure disabled people / tāngata whaikaha Māori:
[image: ]have good lives
have good services / support
are safe
[image: ]work well with others like:
the Kaiārahi / Peer Worker
[image: ]people in the disability community
people in the community. 


[image: ]A Kaiāwhina / Assistant must understand:
[image: ]the United Nations Convention on the Rights of Persons with Disabilities
Te Tiriti of Waitangi / Treaty of Waitangi
[image: ]Enabling Good Lives principles. 

[image: ]
The United Nations Convention on the Rights of Persons with Disabilities is a law lots of countries have agreed to.


[image: ]The United Nations Convention on the Rights of Persons with Disabilities is also called the UNCRPD.


It says what governments must do to make sure disabled people get the same rights as everybody else.
[image: ]Te Tiriti o Waitangi / Treaty of Waitangi is an important agreement between:
Māori 
[image: ]and 
the Crown.

[image: ]
The purpose of Te Tiriti is to:
protect Māori:
rights
[image: ]taonga
keep peace and order
set up government.
[image: ]

Peace and order means to follow laws / rules.
[image: ][image: ]Enabling Good Lives is a different way of thinking about disability support.


Enabling Good Lives is about having:
choice and control in your life
[image: ]the support you need and want
a good life. 

[image: ]
A Kaiāwhina / Assistant must be able to do administration jobs like:
writing notes about what happened during home visits
[image: ]putting appointments in diaries about things like:
home visits 
meetings. 
[image: ]Here administration is about the jobs that need to be done to support an organisation to run well. 

[image: ]
A Kaiāwhina / Assistant should be able to use things like Microsoft Office on computers to:
[image: ]read things 
send emails
[image: ]make documents / reports about the home visits.



[image: ]Things we would like a Kaiāwhina / Assistant to have

[image: ]We would like a Kaiāwhina / Assistant to have experience doing things like:
disability advocacy / speaking up for disabled people
[image: ]being a peer support 
working in the community. 


[image: ]Here peer support is where you support someone who has similar lived experiences to you like being disabled. 

We would like a Kaiāwhina / Assistant to understand things like:
keeping people safe:
in their home
from being hurt by someone else
how People for Us works
[image: ]how other monitoring services work that are led by disabled people
supported decision-making. 

[image: ]
Supported decision-making is when a person gets support to make decisions / choices about their own life. 
[bookmark: _Other_things_you]
Other things you need to know
[image: ]

A Kaiāwhina / Assistant is a 
part time role. 


[image: ]Here working part time means: 
you will work from 10 to 30 hours each week
[image: ]the hours you work each week will be different. 


These hours are flexible. 
[image: ]

This means hours each week will be different to fit in with the planned home visits. 



The Kaiāwhina / Assistant role means there will be some travelling to make home visits. 

[image: ]
It will be helpful if the Kaiāwhina 
/ Assistant has a driver licence. 


[image: ]It is important that the person who gets the Kaiāwhina / Assistant role has passed a police vetting. 


Police vetting is where the police look at what someone has done to make sure they are safe to work for People for Us. 
[bookmark: _What_is_a]
[image: Logo for People for Us with a light green butterfly.]This information has been written by 
People for Us.

[image: ]It has been translated into Easy Read by the Make it Easy Kia Māmā Mai service of People First New Zealand Ngā Tāngata Tuatahi.

[image: ]All images used in this Easy Read document are subject to copyright rules and cannot be used without permission.
[image: ]
Make it Easy uses images from:

· [image: ]Photosymbols

· Change Images

· [image: ]Huriana Kopeke-Te Aho
[image: ]
· SGC Image Works 

· T Wood

· [image: ]Studio Rebeko

· Inga Kramer.
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