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Regional Manager

	TEAM

	People for Us

	REPORTS TO

	People for Us Manager



	POSITION DESCRIPTION



	Position purpose

	People for Us (PfU) is a national quality improvement initiative, being a peer monitoring service led by disabled people focused on ensuring that disabled people and tāngata whaikaha Māori receiving disability support services are safe, living their good lives, and experiencing high-quality support.

People for Us is a service that is not currently provided and therefore the initial phases of the contract are focused on the establishment and design of the service before the work begins with disabled people and tāngata whaikaha Māori and their family and whānau.

The Regional Manager will oversee the implementation and operations of People for Us within their designated region. They will be responsible for managing and supporting peer workers and mentors, ensuring compliance with service specifications, engaging with stakeholders, and driving service quality and continuous improvement. 

The Regional Manager will know the operating landscape and support the team to decide where issues can be sorted at the service level or escalated to response partners. They will have relationships with the response partners and will assist at a regional level to develop the pathways and identity gaps.



	Key Responsibilities


	Service Delivery & Quality Assurance

	· Oversee regional People for Us service delivery in alignment with national standards and the People for Us service specification.
· Ensure peer monitoring activities meet contractual obligations and safeguarding requirements.
· Design, implement and oversee regional training programmes for peer workers and mentors/kaiāwhina, focusing on safeguarding, communication, and supported decision-making.
· Monitor the effectiveness of the service, collecting data and reporting key insights to the People for Us Manager.
· Ensure that all peer workers adhere to the People for Us Code of Conduct and ethical guidelines.

	Leadership & Team Management

	· Recruit, supervise, and support peer workers, ensuring they have the resources and training needed to perform effectively.
· Foster a supportive and inclusive working environment, promoting the values of the disability rights movement.
· Provide regular team meetings, performance reviews, and debriefing sessions for peer workers.
· Ensure the well-being and resilience of peer workers through ongoing support and access to supervision and Employee Assistance Programs (EAP).


	Stakeholder Engagement & Relationship Management

	· Develop and maintain strong relationships with disabled people and tāngata whaikaha Māori (and potentially whānau, disability support providers, and community organisations).
· Act as a key liaison between the People for Us service, disability support providers, and government agencies.
· Work collaboratively with other regional managers to share best practices and improve service consistency across regions.
· Facilitate information sessions for the disability community, ensuring accessibility and inclusivity.


	Compliance & Reporting

	· Ensure regional service operations comply with legal and policy requirements, including Te Tiriti o Waitangi, UNCRPD, and Enabling Good Lives principles.
· Provide detailed quarterly reports on service delivery, key themes, and challenges to the People for Us Manager.
· Ensure data management, privacy, and security policies are adhered to.
· Support the monitoring, auditing and evaluation processes as required by the Ministry of Social Development (Disability Support Services).



	Additional duties
	foster a culture of inclusivity, innovation, and empowerment within the organisation
ensure all services meet accessibility standards and are tailored to the needs of disabled individuals.
advocate for the rights and needs of disabled people 
fulfil other duties as required by management or other department personnel as requested




	Key Relationships
	Internal
· National Manager
· Regional Team Leads and Coordinators
· Local Assistants
· Make it Easy
· Learn with Us
	External
· Disability Support Services (MSD)
· People for Us partners
· Disabled Peoples Organisations
· Community disability organisations and other NGOs
· Disability Support Providers
· Government agencies





	PERSON SPECIFICATION



	Qualifications & Experience 
	Relevant experience in disability rights, social services, advocacy, or community leadership.
Lived experience of disability or strong connections to the disability community is highly desirable.
Experience in team leadership, coaching, or supervision of staff.
Strong knowledge of Te Tiriti o Waitangi, UNCRPD, and the Enabling Good Lives approach.
Experience working with diverse populations, including Māori, Pacific communities, and people with varied communication needs.
Experience in safeguarding, risk management, and quality assurance.
Competent in using Microsoft Office 365, customer relationship management (CRM) systems, and reporting tools.



	Skills & Competencies
	Leadership & Team Management: Ability to mentor, support, and develop peer workers
Communication & Advocacy: Strong written and verbal communication skills, with the ability to communicate effectively with diverse audiences
Problem-Solving: Ability to manage complex situations, including safeguarding concerns, conflict resolution, and crisis management
Organisational & Time Management: Ability to manage multiple priorities and meet reporting deadlines
Cultural Competency: Understanding of tikanga Māori, Te Ao Māori frameworks, and working respectfully with diverse communities
Collaborative Approach: Ability to work effectively with government agencies, service providers, and community organisations.



	Personal attributes
	candidates who are disabled, have experience working with disabled people, or are closely connected to the disability community are strongly encouraged to apply
professional approach 
confident manner 
positive approach to change



	Additional Information

	Flexible working arrangements may be available to support work-life balance
The role requires travel within the region and occasional national travel (a valid driver’s license is desirable)
Clean police vetting is essential
This position is subject to funding and contractual agreements with the Ministry of Social Development.



This job description serves to illustrate the scope and responsibilities of the role and is not intended to be an exhaustive list of duties. You will be expected to perform other job-related tasks requested by management and as necessitated by the development of this role and the development of the business.
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