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Data Protection – Complaint Form
 
If you are unhappy with the way Stanhope has handled your personal data, please use this form to tell us about your complaint. 

Your personal information provided in this form will only be used to process your complaint and will be handled in accordance with our privacy policy. 

We aim to respond to all complaints without undue delay and will acknowledge all complaints within 30 days from receipt of the complaint. There may be some occasions where we need additional time to respond, for example, where it is a complex matter and additional time is needed to fully investigate the complaints. If this is the case, we will let you know in a timely manner. We will generally keep you informed of progress and explain the outcome of the complaints process.
 
This form should be downloaded, completed and sent by email or post to the address stated below. 

	1. Complainant Information 
	 

	Full Name 
	 

	Address 
	 

	Email Address 
	 

	Phone Number (optional) 
	 

	Preferred Contact Method 
	☐ Email ☐ Phone ☐ Post 


[image: Shape] 
2. Are you the data subject? 
☐ Yes 
☐ No (If no, please attach proof of authority to act on behalf of the data subject) 
[image: Shape] 
3. Details of the Complaint 
Please describe the nature of your complaint. Include any relevant dates, communication with the firm, and how you believe your data protection rights have been breached. 

[Details of your complaint here] 
[image: Shape] 
4. Type of Data Concern (Check all that apply) 
☐ Failure to respond to a Data Subject Access Request (DSAR) 
☐ Unlawful processing of personal data 
☐ Failure to erase or rectify personal data 
☐ Personal data shared without consent 
☐ Inaccurate or outdated data 
☐ Lack of transparency in data processing 
☐ Other (please specify): ___________________________ 
[image: Shape] 
5. Supporting Documents 
Please list and attach any documents relevant to your complaint (e.g. correspondence, screenshots, previous requests submitted): 
· [image: Shape] 
· [image: Shape] 
· [image: Shape]
[image: Shape] 
6. Desired Outcome 
What would you like us to do in response to your complaint? 

[Insert response here] 
[image: Shape] 
7. Declaration 
I declare that the information I have provided is accurate to the best of my knowledge. I understand that Stanhope may need to contact me to verify my identity or clarify aspects of this complaint. 

Signature: _________________________ 
Date: _____________________________ 
[image: Shape] 
Submission Instructions 
Please submit this form along with any supporting documents via: 
· Email:  GDPR@stanhopeplc.com 
· Post: Stanhope plc, Level 33, 8 Bishopsgate, London, EC2N 4BQ, FAO: Data Protection Officer
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