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Properties of Quartzite
Quartzite is a natural stone compromised of sand particles heated and tightly compacted. It is considered to be the hardest stone, compared to granite, soapstone, or marble. Quartzite is very hard, making it resistant to scratching, staining, and etching. However, it is a natural stone and can scratch, stain, and etch if not cared for properly.
Due to its composition, quartzite holds on to moisture easier than other natural stones. Think of it as a sponge; without proper sealing, quartzite can and will absorb oils, spills, and water. Routine sealing is recommended every 4-6 months (or as needed) to help avoid temporary darkening and staining. 
Some quartzite colors may contain natural fissures. These are not a crack or a defect. It is a natural part of the stone. Fissures can open when pressure is applied. Should this happen, NSW will come out and repair the open fissure. 
The stone can also handle heat, while you can place hot items on it with no danger, it is always a good idea to use a pad or trivet. NOTHING is indestructible!
How to care for Quartzite?
Always use pH neutral cleaners, never use anything acidic, or a mild soap and water, then dry it thoroughly. Even though it is difficult to scratch quartzite, avoid using abrasive sponges etc. 
All quartzite countertops need to be sealed periodically to prevent staining. Sealing is not a onetime event. Depending on the porosity of the specific quartzite color, repetitive and frequent sealing may be required.
To test if your countertop needs sealed: put a tablespoon of water on your stone in an inconspicuous area, let it sit for 10-15 minutes, then wipe it away. If it is dry then your tops are good to go, if there is a dark mark then they need to be sealed. (Ensure all stains/water marks are removed prior to sealing.)
If you are someone who cooks frequently or heavily uses your kitchen, we strongly recommend choosing a leathered quartzite or other material as polished quartzite can etch very easily if not cared for properly or if spills are not cleaned up promptly and left to sit. 
Use coasters under glasses, use trivets for hot cookware, use cutting boards, wipe spills promptly!



White/Light Colored Quartzite
Lighter quartzite will behave differently than darker colored quartzite. Lighter colored quartzite will absorb moisture more easily than a darker quartzite and may require more frequent sealing or show temporary darkening from water exposure.
For the first two years, we recommend sealing to occur every 4-6 months. This helps to ensure that the stone is fully saturated with sealer to help minimize water marks/staining. 
Recommended Products
Stains: Use Mangia Macchia Stain Remover (Apply the product directly to the effected area in a thick, even coat. Ensure the center is heavily coated, while thinning out the application towards the edge of the stain. Allow the paste to dry completely. Once you see the product begin to crack (this may take a few days), remove the paste and assess the stain. If the stain is gone, proceed with sealing. 
*This may take a handful of applications pending the severity of the stain. 
Sealants: Use Tenax Proseal to seal your tops. Avoid sealing your tops if there are water marks/stains as these spots can be sealed into your tops. Prior to sealing, wipe tops with a damp cloth and ensure tops are dry. 

*Should tops not be cared for properly and staining does occur, any service calls/repair work to NSW will be at the cost of the customer. 

Please sign that you have read and understood the above information regarding your chosen countertop:
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