SUMMARY OF CONSULTATION – ANGEL ISLINGTON BUSINESS IMPROVEMENT DISTRICT RENEWAL AND EXPANSION BALLOT 2026

Introduction
Angel Islington Business Improvement District (BID) has had an excellent track record of delivery and a strong business mandate since its creation in 2007.
This includes a healthy history of member engagement during its nineteen years of working in Angel, Upper Street, Essex Road and the surrounding areas.
Regular communication is undertaken with member businesses, keeping them updated with the work of the organisation, with events and activities in the existing BID area, with opportunities for their involvement – training, networking, volunteering etc, and with services they can benefit from – security, recycling, marketing and promotion etc.
Angel Islington BID identified areas adjacent to its current district that would benefit from its services and representative voice – these are north to Highbury Corner and south to City St George’s University. Since early 2025 the BID has been exploring the notion of expanding into these areas and following discussions with businesses in spring 2026, the Angel Islington BID board has given expansion the go ahead.
The ballot of businesses in the proposed expansion area will take place alongside the renewal ballot of existing members in October/November 2026, with the aim of establishing a single larger BID to commence operation on 1 April 2027. 
This expanded BID comprises 830 hereditaments – premises that are entitled to vote under the BID rules published in its Business Plan.
Survey
In spring 2026, the BID conducted a survey of businesses both within its existing footprint and in the proposed expansion area. This survey was designed to provide a robust, credible and well-rounded understanding of business sentiment, needs and wants, in order to shape what the BID offers during its next term.
The survey was emailed to those eligible to vote in the forthcoming ballot for whom the BID holds an email address (see below) and the BID team visited businesses to conduct surveys face to face. A leaflet with a QR code link to the survey was also distributed across the BID and proposed expansion area to encourage participation.
Over 155 surveys were completed, representing around 19% of voting members. 
Around 75% of respondents were in favour of the continuation and/or expansion of the BID, with around 13% undecided and only 5% against (the remaining 7% declined to answer the question).
Alongside detailed answers that will shape the BID’s plans for the next five years, this gave us a strong indication of a will among businesses both for the BID’s continuation AND its expansion.
Events
All those eligible to vote in the forthcoming ballot for whom the BID holds an email address (see below) were invited to the following events to meet the BID team in a formal or informal setting:
· Annual General Meeting (hosted by Vue Cinema).
· 20 Years of Angel Islington BID celebration (hosted by the newly opened Quentin Blake Centre for Illustration).
Ballot
· Premises eligible to vote in the forthcoming ballot were asked to nominate a voter in a robust verification process – voters for 804 out of 830 voting premises were identified, with 401 voter names confirmed by the businesses themselves.
· The BID gathered 766 email addresses for those eligible to vote.
· All those eligible to vote in the forthcoming ballot for whom the BID holds an email address were invited to the BID’s Business Plan launch event at Sadler’s Wells.
· A hard copy of the Business Plan was posted to all voters and for the few businesses where no voter was identified, the plan was sent to the business premises.
· An electronic version of the Business Plan was sent to all voters in the ballot for whom the BID holds an email address.
· An invitation to discuss the Business Plan was included with both email and hard copies.
· As of 1 October 2026, 35 formal meetings and 125 informal meetings/business visits have taken place at which the ballot was discussed.
· 35 posters were put up at key sites in the BID footprint, encouraging a “yes” vote.
· A Notice of Ballot was sent to the finalised voter list, which was confirmed by the London Borough of Islington.

