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Criteria for Award Entries
NHA Awards 2024

Best Newcomer
This nominee will be someone new to hospitality who has been working in the hotel/venue for less than 2 years but who is showing enough promise that you expect them to go far within the hospitality/meeting and events industry and hopefully within your own business. They have an eagerness to learn and develop and have already made a positive impact within the team and business after only a short period of time. Driven, proactive, and refreshing in their approach to work – this nominee is an asset to your team. 

Mentor of the Year
This will be someone in a position of authority like a manager or team supervisor, someone involved in the training and development of staff, but isn’t their main responsibility, such as a HR team member. This person will be a good listener and excellent communicator and will be able to provide evidence of how mentoring was provided - the guidance, direction, advice, and training support. Someone who takes the time and encourages staff to grow, empowering them to have the confidence to give it a go! 

People’s Choice – NO INTERVIEW PROCESS 
Nominees for this award can be from any department in the hotel or venue. During the last year they must have demonstrated something that has made them truly stand out in your business. This could be a business or personal development success or an instance where the nominee has overcome a particular adversity. 
Can I nominate someone I’ve already put forward? YES! If you have nominated someone in another category but think they’d be a contender for the People’s Choice award, you can still nominate them. 

Back of House Customer Service
An employee in a non-customer facing role, that isn’t always on the front line but does an excellent job making sure that your guests have a comfortable and enjoyable stay when at your hotel or venue. Entrants must demonstrate high levels of customer service, commitment, and a positive attitude in a back of house department.

Front of House Customer Service
An employee who consistently delivers excellence in customer service at the forefront of the business. Always polite and willing to go that extra mile to ensure your customers have a pleasant experience. A team player, who strives to deliver best in customer service to both internal and external customers. Entries need to be supported by evidence such as testimonials from colleagues, complimentary letters and awards or commendations.

Unsung Hero – Hotels 
This will be someone who can always be depended on. Entrants may be from back of house departments; however, this is not a condition. The entrant may be a front of house employee that is exceptionally deserving of recognition. Evidence must be provided of how they have gone beyond the call of duty to support the business. 

Rising Star
This nominee will be someone that has worked in the hotel/venue for over 2 years and has demonstrated commitment to working in hospitality having recently moved up the ranks to become a new supervisor, team leader or manager. Ambitious, eager to take on additional responsibility and always happy to assist colleagues and guests. This person will go far in the future. Evidence is required of new skills that have been developed or additional training that has been completed whilst working within the hotel / venue and how these skills have been applied to improve their performance.

Top Team
This team will be a group of people or department who may have delivered a particular project, or a team who consistently deliver above expectations. They will work extremely well together to achieve set objectives and provide a good support network for not only their own team but those who they work with on a daily basis, very much a holistic approach for what’s good for the business. Evidence of how the team met specific objectives or the outcome of a project will be required. 

Sustainability Hero
This award is presented to someone (or a team within a hotel or venue) who is environmentally conscious, focussing on protecting the future as well as the now. They lead from the front by implementing initiatives in the workplace and encourage their peers to do the same.  The Sustainability Hero (or heroes) is a real eco warrior! 

The changes they practice don’t have to be drastic to make a difference, and we could all take a leaf out of their book. For example, Is your chef looking at changing the menu to totally local, seasonal and sustainable produce? Is your housekeeping team finding innovative ways to reduce waste in toiletries, laundry practices or beverage items? Has your events team introduced a ‘walk to work’ scheme for those who can? Or your maintenance team found a sustainable way to reduce operational energy costs? The possibilities are endless, all that you need to prove is that an individual or team has really taken on sustainability and is trying to introduce the principles across the business.

Chairman’s Choice– NO INTERVIEW PROCESS
This person will have gone above and beyond for the needs of the association and the city of Nottingham. 
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