DRINKING WATER
	Sanitary Inspection Form
Collection and storage of water


[bookmark: _heading=h.pjtvesfvi2nl]
Note this is a revised version of the WHO form “Household practices. Collection, storage and treatment”. The questions on this form have now been written so a “yes” is positive and low risk. The “action table” has been added to the inspection form. This version omits any intermediate storage (e.g., when water is delivered in a truck or bowser for bulk storage at home). This version has been designed to fit with other inspection forms for water sources and household water treatment developed by CAWST.
	What to bring with you

	You may want to bring the following materials with you for household sanitary inspections:
· A chlorine solution for disinfecting water containers.
· Safe storage containers for households that do not have one.
· Information for households on how to collect and store water safely.



	How to fill out this sanitary inspection form

	For definitions and guidance, see the Technical Information Sheet and Operation & Maintenance Sheet.
Note: A thorough sanitary inspection consists of inspecting all parts of the water system. In addition to this sanitary inspection, inspections of the water source and household treatment (if any) should also be conducted.

	This form is intended to be written all over. In each question, feel free to circle, highlight or underline text based on what you see or hear during the inspection. Add notes that will be useful when arranging for someone else (like a technician) to come back and address risks. 

	This inspection is based on both observations and interviews. 
When you see this symbol [image: A blue eye and magnifying glass

Description automatically generated], it means answer the question based on your observations 
When you see this symbol [image: A blue pictograms of people talking

Description automatically generated], it means answer the question by asking the user

	Questions & Risks
If you answer "Yes" to every bullet point listed below the question in the first column, mark "Yes" in the second column. This means there is Low Risk.
If you answer "No" to any of the bullet points below the question, mark "No" in the third column. Marking "No" means there is a High Risk, and one or more actions are needed. Circle or highlight the bullet point(s) for which the answer is "No".

	Actions
For any bullet point for which the answer is "No", an action is needed. Mark the action that you think is required in the right-hand column. If you think other actions are needed, write them in the ‘What action is needed’ column or wherever you have room.



Fill out as much information as you are able in the table below. Shaded topics are the most important.

	This form was filled out by:

	Name:
	Job title:

	Signed:
	Organisation:

	Date of inspection
	Weather during inspection: Rain/recent rain	□	Dry	□



		Information about the household[image: ]

	Name of the family (user):
	

	House location (for example: GPS location, address, house name, village, parish, district, province/state):
	

	Number of people using the water
	

		Information about this water system [image: A blue icons of people talking

Description automatically generated]

	Source water used (tick all that apply)

	Dug well	□
	Borehole/ tubewell 	□
	Surface water (river or pond)	□
	Rainwater	□

	Spring		□
	Piped supply		□
	Other (Please state)		□

	Has a source water sanitary inspection been conducted within the last 12 months? 
(if no, please conduct one alongside this inspection)
	Yes		□
No		□

	Drinking water quality testing (optional)

	Sampling location
	Sample number
	Parameter being tested
	Results and units

	Water storage container
	
	
	

	Other (state where)
	
	
	

	Use of containers

	Stage
	Number of containers
	Type of container/ treatment

	Collection
	
	

	Household water treatment 
	
	

	Storage 
	
	



If the same containers are used for collection and storage, only count them once.
Transferring water between containers may increase the risk of contamination as both have to be clean and covered. However, it may be easier to carry some containers and other designs are better for storage as they may have a tap for easier pouring of water.

This form is divided into four sections.
· The first section looks at the collection stage (questions 1-4)
· The second section looks at any household water treatment (questions 5-7).
· The third section looks at the storage stage (questions 8-11) If there is no household water treatment and the same container(s) is used for both collection and storage, then this third section can be left out. 
· The fourth section looks at the dispensing of the water from the storage container (question 12)
If there is more than one container, look at all of them and grade the inspection on the one in the worst condition. 
		Collection Container[image: ]
	Low risk
	High risk
	What action is needed?

	1. Are the containers clean and in good condition?
Check that the container:
· Has no dirt or algae inside
· There are no cracks or leaks
Look inside the container if possible
Contaminants could enter the water if the container is dirty. This could also happen if the container is damaged (e.g., cracked, corroded) or leaking. A leaking container could also result in water loss.
	Yes
□
	No
□
	The containers are dirty 
1. If the containers are dirty, clean and disinfect it (e.g., with chlorine).
· Done by me
· Needs to be done later
2. Communicate to the household the importance of routine cleaning/ maintenance of containers.
· Done by me
· Needs to be done later
The containers are in poor condition
3. If the containers are cracked or leaking, replace it.
· Done by me
· Needs to be done later

	2. Do the containers have a clean cover or lid?
Check that
· a lid is present
· the lid fits tightly 
· the lid is clean
Contaminants could enter the water if the containers have no cover in place (e.g., cap, lid). This could also happen if the cover is not tightly fitting when it is closed. 
If the lid has to be removed to fill the water container, it may get put onto the ground and become dirty. Ideally the lid should be attached to the container, so it does not get lost or dirty.
	Yes
□
	No
□
	The containers do not have a cover or lid.
1. Find a replacement cover that is clean and fits securely.
· Done by me
· Needs to be done later
2. If a replacement cover cannot be sourced, replace the container ensuring it has a securely fitting cover.
· Done by me
· Needs to be done later

	3. Are the containers stored in a place where they are safe from contamination?
Check that 
· Containers are stored off the ground, 
· They are out of the reach of small children and animals.
· They are not in a sunny area or where they might get wet from rain
Contaminants could enter the water if the container is stored in a dirty place when it is not in use (e.g., in a wet area, on the ground), or in a place that can be easily accessed by children or animals.
	Yes
□
	No
□
	The containers are stored in a place where they could become dirty
1. If there is no dedicated clean storage place for the container, install a storage space (e.g., a shelf raised off the ground).
· Done by me
· Needs to be done later
2. Communicate to the household the importance of storing the container in the dedicated storage place after each use.
· Done by me
· Needs to be done later

	4. Are the containers only used for drinking-water? 
Check if:
· the container has been used in the past for other liquids
· the container is used for other purposes such as laundry or preparing food
Contaminants could enter the water if liquids other than drinking-water have been stored in the collection container. This could include containers that have stored water of poorer quality, as well as containers that have stored milk, chemicals, oils or fuels.
	Yes
□
	No
□
	The containers are/ have been used for other uses besides drinking-water
1. Communicate to the household the importance of only using the container for drinking-water purposes. 
· Done by me
· Needs to be done later
2. Provide separate containers for other uses or a new, dedicated drinking water container.
· Done by me
· Needs to be done later
Or
3. Stop the practice of using the container for other uses immediately. Clean and disinfect the container (e.g., with chlorine).
· Done by me
· Needs to be done later
The collection container been used for dangerous liquids 
Replace the container 
· Done by me
· Needs to be done later






		Household water treatment[image: A blue icons of people talking

Description automatically generated]
	Low risk
	High risk
	What action is needed?

	5. Is the water safe?
Household treatment is not required if:
· the household water is sourced from a safely managed drinking-water supply, and is considered to be safe for consumption i.e. sourced from an improved water source (e.g. continuous, treated piped water, boreholes or tube wells, protected dug wells, protected springs, rainwater collection), which is located on premises, available when needed and free of faecal and priority chemical contamination, and
· the water is collected and stored safely
	Yes
□
	No
□
	The water is not considered safe all the time
1. Communicate to the household the importance of protecting and treating the water before drinking. 
· Done by me
· Needs to be done later
2. Work with the householder to review the storage and treatment options. 
· Done by me
· Needs to be done later

	If the water is not safe BUT treatment is being carried out, answer the next question.

	6. Is household water treatment practised correctly?
Ask what, if any, treatment is carried out in the home.
If household treatment is not practised, harmful contaminants may not be removed from the drinking-water. If household treatment is practised incorrectly, contaminants may not be removed from, or could even be introduced into, the drinking water.
	Yes
□
	No
□
	House water treatment is not practised correctly, consistently and continuously
1. Carry out a sanitary inspection of the water treatment (separate forms)
· Done by me
· Needs to be done later

	7. Is treated water stored in a separate container after treatment?
Ask where the treated water is stored. Some treatment systems have a storage compartment within the systems.
If treated water is put into a container that is used for untreated water, then there is a risk of contamination.
	Yes
□
	No
□
	Treated water is not stored in dedicated containers
1. Communicate to the household the importance of protecting the treated water before drinking. 
· Done by me
· Needs to be done later



		Storage Container[image: A blue eye and magnifying glass

Description automatically generated]
	Low risk
	High risk
	What action is needed?

	8. Are the containers clean and in good condition?
Check that the container:
· Has no dirt or algae inside
· There are no cracks or leaks
Look inside the container if possible
Contaminants could enter the water if the container is dirty. This could also happen if the container is damaged (e.g., cracked, corroded) or leaking. A leaking container could also result in water loss.
	Yes
□
	No
□
	The containers are dirty 
1. If the containers are dirty, clean and disinfect it (e.g., with chlorine).
· Done by me
· Needs to be done later
2. Communicate to the household the importance of routine cleaning/ maintenance of containers.
· Done by me
· Needs to be done later
The containers are in poor condition
3. If the containers are cracked or leaking, replace it.
· Done by me
· Needs to be done later

	9. Do the containers have a clean cover or lid?
Check that
· a lid is present
· the lid fits tightly 
· the lid is clean
Contaminants could enter the water if the containers have no cover in place (e.g., cap, lid). This could also happen if the cover is not tightly fitting when it is closed. 
If the lid has to be removed to fill the water container, it may get put onto the ground and become dirty. Ideally the lid should be attached to the container, so it does not get lost or dirty.
	Yes
□
	No
□
	The containers do not have a cover or lid.
1. Find a replacement cover that is clean and fits securely.
· Done by me
· Needs to be done later
2. If a replacement cover cannot be sourced, replace the container ensuring it has a securely fitting cover.
· Done by me
· Needs to be done later

	10. Are the containers stored in a place where they are safe from contamination?
Check that 
· Containers are stored off the ground, 
· They are out of the reach of small children and animals.
· They are not in a sunny area or where they might get wet from rain
Contaminants could enter the water if the container is stored in a dirty place when it is not in use (e.g., in a wet area, on the ground), or in a place that can be easily accessed by children or animals.
	Yes
□
	No
□
	The containers are stored in a place where they could become dirty
1. If there is no dedicated clean storage place for the container, install a storage space (e.g., a shelf raised off the ground).
· Done by me
· Needs to be done later
2. Communicate to the household the importance of storing the container in the dedicated storage place after each use.
· Done by me
· Needs to be done later

	11. Are the containers only used for drinking-water? 
Check if:
· the container has been used in the past for other liquids
· the container is used for other purposes such as laundry or preparing food
Contaminants could enter the water if liquids other than drinking-water have been stored in the collection container. This could include containers that have stored water of poorer quality, as well as containers that have stored milk, chemicals, oils or fuels.
	Yes
□
	No
□
	The containers are/ have been used for other uses besides drinking-water
1. Communicate to the household the importance of only using the container for drinking-water purposes. 
· Done by me
· Needs to be done later
2. Provide separate containers for other uses or a new, dedicated drinking water container.
· Done by me
· Needs to be done later
Or
3. Stop the practice of using the container for other uses immediately. Clean and disinfect the container (e.g., with chlorine).
· Done by me
· Needs to be done later
The collection container been used for dangerous liquids 
Replace the container 
· Done by me
· Needs to be done later



		Water dispensing[image: A blue eye and magnifying glass

Description automatically generated]
	Low risk
	High risk
	What action is needed?

	12. Is the tap or dedicated utensil clean and in good condition?
Check how water is removed from the storage container. This may be:
· pouring water out of the container
· a dedicated ladle or cup
· a tap

Contaminants could enter the water if a dirty tap or utensil (e.g., cup, ladle) is used to take water from the final storage container. The cup or ladle need to be hung up to prevent it getting dirty.
Contamination could also happen if the tap is damaged (e.g., broken, severely corroded) or leaking. A leaking tap could result in stagnant water contaminating the area, and water loss.
	Yes
□
	No
□
	No dedicated utensil or tap present
Communicate to the household the need for safe dispensing of water. 
· Done by me
· Needs to be done later
The storage container tap or utensil is dirty 
If the tap or utensil is dirty, clean and disinfect it (e.g., with chlorine).
· Done by me
· Needs to be done later
The storage container tap or utensil is in poor condition. 
If the tap or utensil is in poor condition, repair or replace it as needed, then clean and disinfect it. 
· Done by me
· Needs to be done later
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