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Learning Outcomes
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	At the end of this session, participants will be able to:
1. Explain the importance of using information, education, and communication (IEC) materials in communicating WASH messages
2. Explain why active participation in lessons helps people learn
3. Demonstrate the use of IEC materials for water, sanitation, and hygiene education


Materials
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· Flip chart paper
· 3 WaterAid Flip Charts (see lesson plan)
· 3 SWASHTHA project Flex (see lesson plan)
· Three Pile Sorting and Transmission Routes cards
· Newsprints
· Markers
· Flex and Flip Chart Instructions (see end of lesson plan)


Preparation
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· Read and prepare lesson plan
· Prepare learning outcomes on flip chart paper
· Prepare flip chart or newsprint with headings “Station 1” and “Station 2”
· Print Flex and Flip Chart Instructions


Introduction	15 minutes
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1. Ask the participants for two volunteers to explain hand-washing
2. Ask one participant to explain how to do proper hand-washing, but they can only lecture about the topic. No demonstrations, visuals, gestures or images are allowed.
3. Ask the second participant to then explain proper hand-washing, but they are allowed to demonstrate, ask the participants to practice, and/or also use available IEC materials for hand-washing.
4. Give each participant up to 5 minutes to attempt their explanation to the rest of the group.
5. After both volunteers have given their explanations, ask the large group which of the two explanations was the easiest to understand, and why? 
The second explanation will be easier to understand because of the use of visual material and hands-on participation to clarify meaning. It also included practice, which helps connect new information in the brain of learners.

6. Explain that people learn best when they actively participate in lessons instead of listening to lectures, and when they can see visuals to help them understand key messages. In this lesson, we will discuss ways to help community members learn about WASH topics through participatory activities and visuals.
7. Present the learning outcomes.

Why to use IEC Materials and Participatory Activities	20 minutes
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1. Ask the participants what types of materials they have used for different WASH awareness activities, or the types of materials they have seen used by others.
2. Record participant responses on the board or flip chart paper, and discuss what is common for all the materials.
All of the materials can be categorized as information, education, or communication (IEC) materials. Add additional IEC materials to the list if needed. 
3. Explain that you will be dividing the participants into two groups, and each group will create a list of the benefits of using IEC materials and participatory activities instead of only talking. Tell participants each group will be given 5 minutes to create their list.
4. Divide the participants into 2 groups and have them record their list on a piece of flip chart paper.
5. After 5 minutes, ask each group to present their list to the other group. After both groups have presented, discuss as a large group and add any missing ideas. Examples might include: easy to communicate, convincing, good for visual learners, makes people connect ideas with their own experiences, etc.


Using IEC Materials	1 hour 20 minutes
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1. Tell the participants that they have already used two types of IEC materials: the Transmission Routes and 3 Pile Sort card games. 
2. Ask the participants: “When leading these two activities, what are some things you can do to make sure that everybody participates and learns?” Record their ideas on the flip chart. Examples include:
· Make sure that groups are small enough (4-8 people) so that everyone can contribute ideas.
· Make sure that people are in groups in which they are comfortable speaking. If certain participants will dominate, do not put them in the same groups with people who are very shy and may not contribute ideas if intimidated.
· Provide enough time for groups to discuss their ideas.
· If they are confused, help them start the activity and help them talk through their ideas.
· Walk around to offer help but give enough space for groups to discuss without feeling pressured.
3. Tell the participants that they will practice with two additional types of IEC materials they may use as a CHP: Flip Chart and Flex.
4. Create two stations: Station 1 – Flip Chart, and Station 2 – Flex
5. As the workshop facilitators, divide yourself and your co-trainer into these two stations. Ensure your co-trainer will be comfortable to demonstrate the materials.
6. Divide the participants into two groups, and assign each group to one of the stations.
7. Both yourself and your co-trainer will explain the use of the IEC materials at each station (for example: what are they, how to use them, etc.).
8. Divide each of the two groups into smaller sub-groups of 3-4 people.
9. Provide each sub-group with a set of materials. Station 1 sub-groups will continue using Flip Chart materials, and Station 2 sub-groups will continue using the Flex materials.
10. In the Flip Chart sub-groups, each will receive a flip chart on one of the following topics:
· Personal hygiene
· Water and sanitation
· Wastewater and water-related diseases
11. In the Flex sub-groups, each will receive a flex on one of the following topics:
· SWASHTHA Concept
· PoU Options
· Hand-washing
12. In each sub-group, one participant will lead the others in the materials. After 5 minutes, the participants will rotate and a new leader will lead the others through a new set of materials.
13. To accomplish this, both the leaders and the set of materials for each sub-group must rotate at the same time after 5 minutes. At the end, every sub-group will have worked with all three of their materials, and each participant in the group will have had a chance to lead.
14. After each participant leads their group, have the other members provide them with feedback. As each group is practicing with their materials, both facilitators should observe the groups and provide necessary feedback for improvement.
15. After about 20 minutes (when each participant has been able to practice), have the groups switch between Stations 1 and 2 so they can practice with the other set of materials. Repeat the same process as above.
16. After another 20 minutes, return to the large group and discuss any questions or concerns that came up during the practice sessions. At this time, the facilitators can also provide overall feedback to the larger group on trends or common practices they observed.
17. Return to the large group and debrief.
18. As a large group, ask the participants what are the key things to prepare before teaching a lesson. Write all suggestions on a piece of flip chart paper or on the board. Examples might include: 
· Select appropriate IEC materials for the group
· Use participatory activities as much as possible
· Link content with practical and local issues
· Give examples people can relate to
· Respect the opinions of participants
· End with an action commitment
· Always practice before delivery
· Focus on key messages
· Practice responding to typical questions that may occur
19. Discuss with participants how they can get their IEC materials. These can be obtained through project offices, government offices, or the ENPHO WET Centre.


Review 	5 minutes

1. In pairs, ask the participants to discuss which of the four IEC materials previously used in this workshop (Flex, Flip Chart, Transmission Routes, 3 Pile Sort) they will feel the most comfortable working with, and why. 


Reflections on Lesson


























Flex and Flip Chart Instructions


These are common instructions for using any kind of Flex or Flip Chart

Flex:

1. Flex materials are suitable for large groups of people.
2. Review these instructions and practice with the material before going into the field. 
3. Choose a relevant Flex according to the number of participants and your key messages.
4. Ensure you have all required supplemental components for the Flex, such as nails or clips to post the Flex, and something which you can use to point to specific information on the Flex.
5. Place the Flex in front of the participants so that it is visible to everyone.
6. Don't display all your Flex materials at once as it can easily divert the attention of participants.
7. Prepare your pointer beforehand.
8. Focus on the diagrams and do not just read blocks of text.
9. Do not explain all the pictures on the Flex at once. It is better to start with one picture and discuss the other images as they become relevant.  
10. Use Flex materials sequentially one after another. 
11. Don't forget to link between one Flex to another Flex. 
12. Pack all the material before leaving from the field. 


Flip Chart:

1. Flip Charts are suitable for small groups of people. 
2. Review these instructions and practice with the material before going into the field.
3. Choose relevant Flip Chart according to the number of participant and your key messages.
4. Hold the Flip Chart in your arms or place it on a table so it can be easily seen by all participants.
5. Specific instructions are given on the back of the Flip Chart pages. 
6. Be sure to explain each page carefully and ask questions to check participant understanding before you flip to the next page.
7. Pack all the material before leaving from the field. 
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