Community Health Promotion for Field Workers Trainer Manual

Lesson Plan 6: Facilitation Skills 1 hour 30 min

Learning Outcomes

17, At the end of this session participants will be able to:
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Describe the difference between hearing and listening.
Explain the benefits of active listening.

Demonstrate active listening.

Explain the difference between open and closed questions.
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Create an effective question.

Materials

Flip chart paper

Markers

Masking tape

Pictures of different fruits and vegetables (1 per participant).
Open and closed questions table (see topic 2)
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Preparation

=5 § Readand prepare lesson plan.
& o Print and cut out pictures of fruits and vegetables.
o Prepare the flip chart with open and closed questions table.
Introduction 5 min

@ 1. Ask the participants to close their eyes and listen to the sounds around them.
2. Ask the participants what they hear at the moment.

3. Ask the participants if they were hearing those sounds before you asked them to
listen carefully. Why not? Discuss as a large group.

Ask the participants why they heard the other sounds when they closed their eyes.

Present the Learning Outcomes.

Topic 1: Hearing and Listening 35 min

%%%l? 1. Ask the participants what they think the difference is between hearing and listening.
e Hearing is collecting information as sound.
e Listening is hearing with understanding and has meaning.
2. Ask the participants to share their responses and record on the flip chart.
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10.

Ask the participants to break into pairs (as person A and B).

Ask person A to tell a story to person B, and ask person B to demonstrate bad
listening behavior.

Ask person A share how they felt about how person B was listening (list responses
on the flip chart).

Ask person B to describe what they were doing to demonstrate bad listening
behavior (record the answers on the flip chart).

Ask person B to tell a story to person A, and ask person A to demonstrate good
listening behaviors — or to listen as if they were very interested.

Ask person B to share how they felt about how person A was listening (list responses
on the flip chart).

Ask person A to describe what they were doing to show that they were interested.

Tell participants that another name for good listening or listening with interest is
“active listening”. Describe other qualities of effective listening that they may not
have been mentioned:

Active Listening

11.

12.

a. Paying attention — looking at the person

b. Showing you are listening

c. Providing feedback by paraphrasing or asking questions
d. Deferring judgment

e. Responding appropriately.

Ask the participants to discuss in their pair why active listening is important for CHPs
to practice when they are doing household visits or working with communities.

Ask the participants to share a few of the responses as a group.

Introduction: Effective Questions 10 minutes

@1.

Explain to participants that they will play a guessing game. Pictures of fruit or
vegetables will be stuck to their backs, and they must discover their fruit or vegetable
by asking questions.

Tell them they are allowed to ask one question per participant, but their questions
can only be answered with a yes or no response.

Stick a picture of a fruit or a vegetable on the backs of each of the participants.
Tell them they have 5 minutes to find out what fruit they have on their back.

After all participants have discovered their fruit, ask how they figured out what was
on their back and what would have made it easier.

Explain that just as effective active listening skills are important for CHPs, it is
equally important for them to ask people the right types of questions.
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Topic 2: Open and Closed Questions 30 minutes

&~ 1. Display the questions below on the flip chart. The questions should be in 2 columns,
%ﬁ} 1 for open questions and another for closed questions. The columns should not be

titled.
e What is your name? ¢ How did you find out about the workshop?
e Do you live here? e How do you treat your water?
e Do you understand? ¢ How did you learn about the bio sand filter?
e It's good to use a latrine, isn't it? o What did he tell you about hygiene practices?

2. In pairs ask the participants to discuss what the questions in the first column have in
common and what the questions in the second column have in common.

3. Tell participants you are going to check if they have correctly guessed what the
guestions in each column have in common.

4. Tell them you will read 2 new questions, and then ask them to close their eyes and
indicate which column they think the question should go into. They should raise their
left hand if they think the question belongs in the left column, and right hand if they
think it belongs in the right column.

Ask the participants: “Why is it important to have a latrine?”
Ask the participants to make their choice by raising their left or right hand.

Indicate the right answer for the question. Right column; open questions.
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Repeat this process one more time, asking the question: “Do you understand the
importance of WASH?”

9. As a large group, ask participants to share what the questions in column A have in
common and what the questions in column B have in common.

10. Title the columns “Open Questions” and “Closed Questions”. Add any information
about the two types of questions that the participants did not mention.
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Closed Questions Open Questions
e They solicit one word or “yes” or “no” e They usually start with “what”, “how” or
answers. “describe”.
e They give you facts. e They are open ended, not leading questions.
e They are easy to answer. e They ask you to think and reflect.
e They are quick to answer. e They will give you opinions and feelings.
e They keep control of the conversation with the | e  They give control of the conversation to the
questioner. respondent.

11. Ask participants what type of questions they were using in the “fruit on the back”
introduction activity. Closed.

12. Explain to participants that effective questions are most often open questions. Share
other characteristics of effective questions.

o Effective questions are questions that are powerful and thought provoking.

o Effective questions are open-ended and not leading questions.

e They are not always "why" questions, but rather "what" or "how" questions.
"Why" questions are good for soliciting information, but can make people
defensive so be thoughtful in your use of them.

¢ When asking effective questions, it is important to wait for the answer and not
provide the answer.

o Effective questions help you:

o Connect with people in a more meaningful way,

Better and more fully understand people's problem,

Cross examine more effectively,

Gather better information,

Do more solution-oriented problem solving,

Reduce mistakes,

Get cooperation and persuade people. For example: "What do you think

the problem is?"
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Review 15 minutes
1. In pairs, ask the participants to discuss why it is important for CHPs to use effective
® guestions when they visit households or communities.

2. Ask them to discuss with their partner which of the active listening behaviors they
would like to improve.

Ask each pair to create an open question on a WASH topic.

Ask each pair to share their question with the large group. Discuss any questions
participants disagree on.
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Reflections on Lesson
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