
WASH for Recovery  Trainer Manual 

1 
 

Water, Sanitation and Hygiene (WASH) for Recovery 
 

Trainer Manual 

 

 
ENPHO WET Center 

Environment and Public Health Organization (ENPHO) 
2015 



WASH for Recovery  Trainer Manual 

2 
 

  



WASH for Recovery  Trainer Manual 

3 
 

 
 

110/25 Adarsha Marg, New Baneshwor G.P.O Box 4102, Kathmandu, Nepal 

Tel: 977-1-4468641/4493188 Fax: 977-1-4491376 

Email: enpho@enpho.org Website: www.enpho.org 

 

 

Established in 1990, ENPHO is a service-oriented, scientific, national non-governmental 

organization that envisages contributing in sustainable community development by combining 

research and actions through the integrated programs in the areas of environment and public 

health. 

 

ENPHO runs a government accredited laboratory and promotes eco-friendly technologies such 

as SODIS, ECOSAN toilets, and wastewater treatment through reed bed systems. 

ENPHO develops and promotes integrated community based approaches endorsing safe water, 

sustainable sanitation, solid waste management, hygiene behavior and improving indoor air, 

and environmental and air quality monitoring to create healthy societies. Furthermore, 

knowledge-based education and advocacy campaigns help to achieve ENPHO’s mission. 

If you would like support to use this curriculum effectively in your WASH program please contact 

the WET Centre at ENPHO.   

Email: ashkumar.khaitu@enpho.org 

 

ENPHO and its directors, employees, contractors, and volunteers do not assume any 

responsibility for and make no warranty with respect to the results that may be obtained from the 

use of the information provided. 
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1. Introduction 

This trainer manual is intended to support people who facilitate WASH awareness workshops. It 
is based on the practical experience of the Environment and Public Health Organization 
(ENPHO) and the Centre for Affordable Water and Sanitation Technology (CAWST). It has been 
developed specifically for the context of Nepal. 
The lessons are for WASH promoters and work well for participants with low levels of literacy. 
Each lesson comes with the materials needed or instructions on how to build the necessary 
materials. 

1.1 Workshop Overview 

This workshop is designed considering the existing post emergencies situation of Nepal. We all 
are well experienced the emergencies in WASH sector aftermath of the mega earthquake (April 
25, 2015). As the emergency period has been passed at this moment gradually service provider 
sectors including Government, INGO’s, NGO’s and CBO’s are putting their steps back from the 
emergency response. However the WASH aspect remains vulnerable in many districts, which 
appear as the risk for WASH sector. This workshop will help participants to manage water, 
sanitation and hygiene in communities with practice based approach.   

1.2 Workshop Objective 

General Objective: 

 To upgrade the knowledge and skill regarding WASH for recovery phase. 
 
Specific Objective: 

 Understand the importance of Water, Sanitation and Hygiene in recovery phase 

 Discuss the impact of emergencies on WASH 

 Make informed decision regarding their WASH practice and implementing WASH 
behavior in communities 

 Acquire knowledge regarding diarrheal disease prevention, oral rehydration solution 
preparation and choosing appropriate household water treatment option 

 Know more on sanitation, environmental sanitation and waste management 

1.3 Learning Outcomes 

The following learning expectations describe what the participants will be able to do by the end 
of the workshop to demonstrate increased knowledge, improved skills, or changes in attitude. 
Each lesson plan refers to the specific learning expectations covered in that lesson.  
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 Participant Learning Outcomes 

Lesson 
Plan # 

Lesson Plan Learning Outcomes 

1 Workshop Introduction 
1. Discuss how the group is expected to work together during 

the workshop. 
2. Discuss the objectives for the workshop. 

2 
WASH in Emergency 
Recovery 

1. Describe the WASH acronym 
2. Explain how emergencies affect access to safe WASH 
3. Describe WASH objectives for the emergency recovery phase 

3 
WASH Behaviors and 
Disease Transmission 

1. Describe the link between WASH behaviour and disease 
transmission 

2. Show the transmission routes of water-related diseases 
3. Explain how to prevent water-related disease transmission 

 

4 Diarrheal Disease 

 
1. Identify common diarrheal diseases 
2. Describe how to differentiate cholera from other diarrheal 

diseases 
3. Demonstrate how to prepare emergency oral rehydration 

solution 
 

5 
Water Quality and PoU 
Options 

1. Describe the qualities of safe water 
2. Describe the steps of the multi-barrier approach 
3. Explain different PoU options for HWTS 
4. Identify ways to keep treated water safe from re-

contamination 

6 Encouraging Latrine Use 
1. Explain the importance of latrines in emergency relief and 

long term recovery 
2. Identify best practices for latrine maintenance 

7 Waste Management 

1. Identify common solid and liquid waste management 
problems after emergencies 

2. Propose solutions to solid and liquid waste issues for 
emergency recovery 

8 Hygiene  

1. Explain the importance of hygiene in preventing disease 
transmission 

2. Describe critical times for handwashing 
3. Identify ways to maintain menstrual hygiene 
4. Identify ways to maintain food hygiene 
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Lesson 
Plan # 

Lesson Plan Learning Outcomes 

9 
Coordinating for Recovery 
Activities  

1. Identify organizations providing support toward recovery 
efforts 

2. Identify key stakeholders in the community who can support 
recovery efforts 

3. Describe the benefits of better coordination for emergency 
response and recovery 

10 
Monitoring WASH Indicators 
and Record Keeping 

1. Identify key WASH indicators for emergency recovery follow 
up visits 

2. Describe the link between follow-up visits and sustained use 
of emergency WASH solutions 

3. Demonstrate how to conduct a household visit and collect 
WASH records 

11 
 

Healthy Homes and 
Communities  

1. Identify the components of healthy homes 
2. Describe how the components of healthy homes contribute to 

improved WASH and health outcomes 

12 Working with IEC Materials 

1. Explain the importance of using information, education and 
communication (IEC) materials to communicate WASH 
messages 

2. Demonstrate the technique of using IEC materials for WASH 
education 

13 
Practice Delivering Key 
WASH Messages 

1. Demonstrate how to deliver WASH key messages 
2. Demonstrate how to effectively use IEC materials 

14 Workshop Closing 
1. Evaluate concepts learned throughout the workshop 
2. Identify how to access additional support as a WASH 

volunteer 

1.4 Participants 

The workshop is oriented towards participants who are:  

 Community leaders and community health promoters/workers who inform and educate 
households on WASH and behavior change  

 Working in water and sanitation, community development, or health projects  

 Motivated to work with households in developing countries to provide safe water  

 Currently implementing community oriented WASH projects and motivated to expand, 
improve or strengthen their projects  

 
Participants may be:  
 

 Non-governmental organizations (NGO), international NGOs, government agencies, or 
individuals considering best way to deliver safe water, sanitation and hygiene to a 
community  
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This is an introductory level workshop. Participants will observe demonstrations and practice 
using various methods. However, this workshop is not intended to provide full training on the 
construction of each technology or implementation of projects on particular aspects. WET-C 
delivers on demand trainings according to clients or organizational needs. Participation by 
women is encouraged. 

1.5 Participatory Learning 

This participatory style workshop includes theory, classroom exercises, open discussion, case 
studies, demonstrations, and hands-on practice. Active participant engagement in learning 
activities is encouraged.  

1.6 Working with Low Literacy and Other Languages 

Keep in mind that in any workshop there may be participants who have different levels of ability 
in reading and writing. There may be participants who do not understand the language or 
instruction well, even if they said they do. You will need to modify the way you normally train to 
accommodate their learning needs. Use short sentences, pictures and illustrations, gestures, 
demonstrations, small group discussions and hands-on practice. These methods will help all 
participants understand and remember the information better, and are especially important for 
participants with lower reading, writing or language skills. 

1.7 Addressing Barriers to Participation 

When setting up a workshop, it is important to consider barriers that may limit certain 
participants from attending. What can you do to make it easier for them to attend? Factors that 
you may want to consider are: 

 Time of the workshop: Is the workshop being held at a time of day and week that all 
people can attend? Is there a time that will interfere less with domestic responsibilities or 
other work obligations? Is it being held at a time of year when harvest, national holidays, 
celebrations or political events may prevent people from attending?  

 Length: Will participants need to be away from home to attend the workshop? If so, is the 
length of the workshop reasonable? Could it be divided into shorter sessions and delivered 
over a longer period of time to encourage more participation?  

 Location: Is the location easy and convenient for participants to access? Can people with 
disabilities access the space? Is the location safe for both men and women to access 
independently at any time of day? 

 Child Care: Are children welcome at your workshop? If not, are you providing child care 
options to encourage caregivers to attend? 

 Language: Will interpretation and/or translated documents be available for participants who 
are not fluent in the language in which the workshop will be delivered?  

When planning the workshops, anticipate the barriers that may prevent your target audience 
from attending. Reduce these challenges as much as possible when organizing workshop 
logistics. 

2. Workshop Preparations 

There are several things that you will need to do to get ready for the workshop. 
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2.1 Logistics Management 

The workshop planning team (the trainers and the host) will need to determine workshop 
logistics such as: 
Pre-workshop 

 What is the workshop budget? 

 Who will invite the participants and communicate with them? 

 Who will organize and coordinate food for breaks? 

 Who will organize the training site and set up? 

 Who will purchase and organize the training equipment and materials? 

 Who is responsible for onsite registration? 

 Who is responsible for printing the participant materials? 

 Who is responsible for training each session in the agenda? 
 
During the workshop 

 Who will check that snacks and food are ready at the appropriate times? 

 Who will prepare the room in the morning and reorganize in the evening? 

 Who will prepare the flipcharts for the day?  

 Who is in charge of checking participant list details? 

 Who is in charge of preparing evaluations? 
 
Post-workshop 

 Who will type up the workshop evaluations? 

 Who will clean up the workshop materials and space? 

 Who is responsible for replacing materials if needed? 

 Who is responsible for reporting? 

 Who is responsible for maintaining communication with the participants? 

2.2 Trainer Roles and Responsibilities 

It is essential that the facilitation team work well together. You should meet with the other 
trainers before the workshop to discuss the workshop agenda and assign roles and 
responsibilities. It is also useful to clarify the role of other trainers when they are not actually 
conducting a workshop session: should they be assisting in the group work, be available to 
answer questions, or be setting up for the next session? Where possible, ensure that all trainers 
can be present for the entire workshop. 

2.3 Workshop Space 

If possible, visit the training site before the participants are due to arrive, and set up your 
materials. Seating arrangements have a big influence on the training. It is recommended to 
arrange the tables and chairs so that participants can make eye contact with one another and 
can break into small groups easily.  

2.4 Workshop Materials 

You will need to gather and bring the following materials and equipment to the workshop. This is 
a master list of all the materials required for all lesson plans.   
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Complete Materials List 
 Flip chart paper 

 Markers 

 Tape/ masking tape 

 Notebooks (1 for each participant) 

 Sticker dot (different colors like yellow, green, red etc.) 

 Pens (1 for each participant) 

 Small bucket or container 

 Soap 

 Water 

 Towel 

 Meta cards 

 3 sets of 3 Pile Sorting cards 

 Music 

 3 Balls or soft toys 

 Sticky Notes 

 Calendar 

 Pictures of WASH issues in Household 

 IEC materials related to hand washing- posters, flip charts, flex 

 2 copies of Clue List- Introduction 

 Hand washing steps 

 Instruction for use-IEC 

 Review questions 

 White board or soft board 

 Candies 

 Laptop 

 Projector 

 Certificates 

 Final evaluation form 

 News print  

 Piyush, Piyush Plus, Bleaching power, Measuring jug (1 Ltr) 
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3. Workshop Framework  

The general framework of the workshop is: 

 Workshop opening and introductions: To welcome people and allow participants and 
trainers to get to know each another. 
 

 Individual sessions: To focus on a selected topic. Each individual session includes an 
introduction, a main lesson and a closing activity to review the content. 

 

 Breaks and lunch: To keep people working and feeling energetic. Plan for a mid-morning 
and mid-afternoon break that allows people to use the washroom, take a drink or eat a 
snack. While planning your workshop, it is also important to clarify with participants in 
advance as to whether or not food and snack will be provided. 
 

 End of day review: To gain feedback from the participants and to clarify any areas of 
uncertainty. 
 

 End of workshop closing: The end of the workshops can be official or unofficial 
depending on what is appropriate. Certificates are typically handed out. 
 

 End of workshop evaluation: To allow participants to assess the strengths and 
weaknesses of the workshop for further improvement. 
 

 Local host and trainers’ debrief: To discuss what went well, what areas of the workshop 
can be improved and what needs to be done in future. Debriefs are usually held at the 
end of each day and at the end of the workshop. 

 
A generic agenda is provided to give a starting place to create an agenda specific to the 
workshop. 
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3.1 Workshop Agenda 

 

Time Sessions 

Day 1 

9:30 – 10:00 Introduction (30 mins) 

10:00 – 10:50 WASH in Recovery (50 mins) 

10:50 – 11:00 Tea Break (10 mins) 

11:00 – 12:40 WASH Behaviors and Disease Transmission (1 hr 40 mins) 

12:40 – 1:40 Lunch Break (1 hr) 

1:40 – 2:40 Diarrheal Disease Response (1 hr) 

2:40 – 2:50 Tea Break (10 mins) 

2:50 – 5:05 Water Quality and PoU Options (2 hr 15 mins) 

Day 2 

9:30 – 9:55 Day 2 Opening (25 mins) 

9:55 – 11:25 Encouraging Latrine Use (1 hr 30 mins) 

11:25 – 11:35 Tea Break (10 mins) 

11:35 – 12:20 Waste Management (45 mins) 

12:20 – 1:20 Lunch Break (1 hr) 

1:20 – 2:30 Hygiene (1 hr 10 mins) 

2:30 – 3:40 Coordinating for Recovery Activities (1 hr 10 mins) 

3:40 – 3:50 Tea Break (10 mins) 

3:50 – 5:05 Monitoring WASH indicators and Record Keeping (1 hr 15 mins) 

Day 3 

9:30 – 10:30 Healthy Homes and Communities (1 hr) 

10:30 – 11:45 Working with IEC materials (1 hr 15 mins) 

11:45 – 12:00 Tea Break (15 mins) 

12:00 – 1:00 Practice Delivering Key Messages (1 hr) 

1:00 – 2:00 Lunch Break (1 hr) 

2:00 – 3:30 Practice Delivering Key Messages (contd…) (1 hr 30 mins) 

3:30 – 3:45 Tea Break (15 mins) 

3:45 – 4:25 Workshop Closing (40 mins) 
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3.2 Lesson Plans for Individual Sessions 
 
Experienced trainers know that no two workshops are alike. You will need to select the 
appropriate lesson plans that match your agenda and participant needs. The following lesson 
plans are written for trainers and provide suggested activities and learning aids for each 
session. As long as the learning expectations are achieved, please feel free to adapt the lesson 
plans to match your individual style and the needs of the particular audience. 

 
Each lesson plan is structured and formatted with the following components: 

 
Learning outcomes: Describes what the participants will be able to do by the end of 
the lesson to demonstrate increased knowledge, improved skills or changes in 
attitude. Each lesson plan should reference the overall learning outcomes listed. 
 
Time: The clock symbol appears next to the amount of time the session may take. 
This is an estimate and the session may be longer or shorter depending on how you 
facilitate it. 
 

  Materials: Lists all the materials that will be required for the lesson. 
 
Preparation: The clipboard appears when there is preparation that needs to be done 
before the session. Scan the lesson plan for any preparation symbols before 
facilitating the session. 

 
Introduction: The hook appears at the start of the session to engage the participants 
in the new topic. 

 
Activity: The puzzle indicates that there is an activity for the participants. Often 
materials need to be prepared in advance of the activity. 

 
Handouts: The papers indicate that there are handouts to be given to the 
participants. 

 
Key points: The key appears where there are important points and topics to discuss. 
These are reminders of what key points the participants should understand by the 
end of the lesson. 

 
Review: The question mark appears when you are checking for learning and 
understanding. What have the participants retained? What do they think? 
 
 
Trainer notes: The exclamation point appears warn you of things to consider during 
the lesson.  
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Lesson Plan 1: Introduction 30 minutes total 
 

Lesson Description 
 
The focus of the introduction is to create a safe learning environment and outline 
training goals and expectations. During the introduction participants meet each other 
and learn about the agenda over the next few days. 

 

 
 
Learning Outcomes 
 
 At the end of this session participants will be able to: 

1. Discuss how the group is expected to work together during the workshop. 

2. Discuss the objectives for the workshop.  

 

 
Materials 
 

□ Flip chart paper 
□ Tape 
□ Markers 
□ Name Tags 
□ Pens (1 per person) 
□ Notebooks or paper (1 per person) 

 

 
Preparation 
 

□ Write the session learning outcomes on flip chart paper 

□ Write the agenda for the day on flip chart paper 

□ Write the heading “Your Learning Expectations” on flip chart paper 

□ Write the heading “Group Agreement” on flip chart paper 

□ Write the heading “Parking Lot” on a flip chart paper 

□ Place a name tag, marker and pen at each seat 

□ Ask the local host about any workshop logistics which need to be explained to the 
participants 

□ Write on a piece of flip chart paper workshop topics with a scale written beside each 
one.  
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S.N. Workshop Topics None A little A lot 

1.  WASH objectives for recovery    

2.  Link between WASH behaviors and disease 

transmission 

   

3.  Common diarrheal diseases and ORS preparation    

4.  Qualities of safe water    

5.  Components of healthy home and community    

6.  Maintaining hygiene in recovery    

7.  Benefits of coordinating for recovery activities    

8.  Key WASH indicators to monitor and record keeping    

9.  Technique of using IEC materials     

 

 
Introduction 10 minutes 

 
1. Introduce trainers, workshop hosts and other guests as appropriate.  

2. Review agenda for the day and the larger workshop.  

3. Explain the building/workshop layout, bathroom location, emergency exits, first aid, 
and daily schedule. 

4. Lead an icebreaker activity to help participants meet each other and introduce 
themselves to the group.  

5. Icebreaker debrief may include:  

a. How the person was affected by the emergency 

b. Why the person wants to volunteer during the recovery phase 

 

 
Introduction to Organization 5-10 minutes 

 
1. Introduce your organization   

2. Talk about the following to introduce your organization: 

a. Organization mission and vision 

b. Current and ongoing emergency response/relief activities 

 

 
Workshop Format and Agenda 5 minutes 

 
1. Discuss your organization’s approach to training and learning for the emergency 

recovery response:  

 Experiential and learn by doing for practical skills to use as WASH volunteers 

 Individual and group activities to share experiences and learnings 
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 Develop a sense of community and network within the group to support each 
other in their roles 

2. Review daily agenda with break and lunch times. 

 

 
Learning Expectations 5 minutes 
 

1. Ask the participants what their expectations are for the next 3 days of training. As 

they offer their ideas write them on the posted flip chart paper titled “Learning 

Expectations.”  

2. Review the completed list and tell participants you will return to them at the end of 

the training to see if they have all been met. If any expectations are outside of the 

scope of this training you may wish to identify this for participants now. 

 

Review  2 minutes 
 

1. Ask if there are any thoughts or questions for the day. 

 

 
Reflections on Lesson 
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Lesson Plan 2: WASH In Recovery 50 minutes total 
 

Lesson Description 
 
The focus of this lesson is to outline how emergencies affect infrastructure, people’s 
access to food, water, and safe WASH, as well as to highlight objectives for the 
emergency WASH recovery phase of activities.  

 

 
 
Learning Outcomes 
 
 At the end of this session participants will be able to: 

1. Describe the WASH acronym 
2. Explain how emergencies affect access to safe WASH 
3. Describe WASH objectives for the emergency recovery phase 

 
Materials 
 

□ Flip chart paper 
□ Tape 
□ Markers 
□ WASH Words cards (See end of lesson plan) 

 

 
Preparation 
 

□ Read and prepare lesson plan 

□ Write learning outcomes or lesson description on flip chart paper 

□ Print and cut WASH Words card 

□ Prepare flip chart with definition of emergency phase and recovery phase 

 

 
Introduction 10 minutes 

 
1. Prepare the WASH Words cards by randomly spreading them across a table in the 

room, or placing them in a small container. 

2. Ask the participants to come forward and take one of the word cards. 

3. After everyone has received a word card, ask them to try to find other people who 
have similar or related words as them. 

4. Participants should begin dividing into three corresponding groups. If participants 
form many smaller groups, tell them that there should be 3 groups in total. 

5. After the participants have arranged into the three related groups, ask them to 
identify what their words have in common with one another. 
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6. Ask each group to show their words to the large group and identify the common 
element that connected their words. Participants should be organized into words 
related to water, sanitation, and hygiene. 

7. Summarize the participants’ responses by explaining these are connected public 
health topics and present the WASH acronym. 

8. Explain that these three issues – clean water, sanitation, and hygiene – are inter-
linked with each other and all needed to benefit people and prevent the spread of 
disease after emergencies, during reconstruction, and for long-term development. 

9. Explain that water, sanitation and hygiene are like a 3 legged stool; one leg is water, 
the second leg is sanitation and the third leg is hygiene. If you take away one leg the 
stool will no longer stand just as if you neglect any of the 3 of water, sanitation and 
hygiene your health will fail. 

10. Present the learning outcomes or lesson description. 

 
Emergency Phase and Recovery Phase 10 minutes 

 
1. Ask the participants, if there is any difference between the WASH needs at the 

present and at the time of earthquake? Possible answer: yes 
2. Ask few volunteers to answer, “What are the differences between the WASH needs 

at the time of earthquake and at present?”  

Possible answer: At the time of earthquake, the basic needs were of priority like 
drinking water, food, shelter and etc. while at present the priority is for safe drinking 
water, safe food, safe environment and etc. 

3. Ask the participants why the priority of same group of people has changed? Possible 
answer: At the time of earthquake, people regular/ normal life were disturbed and 
were uncertain about anything, basic needs were not fulfilled, etc. whereas at the 
moment, time has passed and people are returning back to regular/ normal life, 
fulfilling their basic needs and are more concerned about their health and well-being. 

4.  Paste the flip chart paper with definition of emergency phase and recovery phase 
and discuss the needs in different phases differ, so does the priority. 

Emergency phase: An emergency is a situation that poses an immediate risk to health, 
life, property or environment. Most emergencies require urgent intervention to prevent a 
worsening of the situation, although in some situations, mitigation may not be possible 
and agencies may only be able to offer palliative care for the aftermath. In case of 

earthquake in Nepal in 2015, a time period of 3 months was declared as emergency 
phase. 

Recovery phase: The recovery phase starts after the immediate threat to human life 
has subsided. The immediate goal of the recovery phase is to bring the affected area 
back to normalcy as quickly as possible. In case of earthquake of Nepal in 2015, 
after the time period of 3 months, it was declared as recovery phase. 

 
Impact of Emergencies on WASH 15 minutes 

 
1. Divide the participants into pairs. Give each pair 3-4 Meta cards.  
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2. Ask the participants: “After the emergency, how was people’s access to safe water, 
sanitation, and hygiene (WASH) immediately affected? 

3. Ask for the pairs to record their ideas on the Meta cards they have been provided. 

Possible responses might include; possibility of open defecation, solid waste not 
managed properly, waste water not managed, direct contact with feces, mud, clay 
(flies and microbes), mass camping (huge number of people in one place), lack of 
access to safe WASH, lack of abundant food, lack of health facilities, etc. 

4. After the participants have finished ask them to paste their cards on the wall or 
board. 

5. Discuss and summarize the points in large group. Add any key points which are 
missing. 

 

Need for WASH in Recovery 10 minutes 
 
1. Using the ideas which have been posted, emphasize that these were the WASH 

issues facing people shortly after the emergency. 
2. Ask the participants: “Now as we are moving into recovery and reconstruction, why 

do people still require WASH promotion?” 

3. Ask for a few participants to volunteer their ideas. After emergencies WASH issues 
may last several months or even several years. Access to food, shelter, safe water, 
hygiene and sanitary facilities, and the knowledge and skills to avoid disease can 
take significant time to rebuild or communicate to affected people.  

4. Explain that in the aftermath of emergencies many people, temporary shelters, or in 
highly affected rural areas may be unable to access clean water, safe sanitation, and 
proper hygiene for significant periods of time. As areas move into the reconstruction 
phase, aid organizations which operated after the emergency may reduce services 
or pull out, leaving people with less support than they require. 

5. Referring to the posted WASH issues from the previous activity, ask participants: 
“Which of these issues after the emergency are people still facing today?” 

6. Discuss as a large group. Highlight that the activities of WASH volunteers can be 
thought of as: improving access to WASH facilities, improving WASH practices, 
controlling epidemics, and capacity-building of WASH implementers. 

Review  5 minutes 
 

1. In their pairs, ask participants to discuss and write the full form of WASH. 
2. Give participants a minute to write their responses. 

 

 
Reflections on Lesson 
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Chlorine 
 
 
 

 

Filter 
 
 

 

Drink 
 
 

 

Boiling 
 
 
 

 

Turbid 

 

 

River 
 
 

 

Latrine 
 
 
 

 

Soap 
 
 

 

Hand washing 
 
 

 

Garbage 
 
 
 

 

Feces 

 

 

Animal Dung 
 
 

 

Food Waste 
 
 
 

 

Comb 
 
 

 

Shower 
 
 

 

Brush 
 
 
 

 

Towel 
 

 

Sanitary Pad 
 
 

 

Diaper 
 
 
 

 

Toothpaste 
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Lesson Plan 3: WASH Behaviors and Disease Transmission 1 hr 40 mins 
 

Lesson Description 
 
The focus of this lesson is to highlight the connection between different WASH 
behaviors and the spread of disease. Participants will explore different ways water-
related disease can be transmitted and the different ways of preventing this 
transmission within communities. 

 

 
 
Learning Outcomes 
 
 At the end of this session participants will be able to: 

1. Describe the link between WASH behaviour and disease transmission 
2. Show the transmission routes of water-related diseases 
3. Explain how to prevent water-related disease transmission 

 

 
Materials 
 

□ Flip chart paper 
□ Tape 
□ Markers 
□ Ball 
□ Transmission Routes Activity Cards (GoN) 
□ Transmission Routes cards (CAWST) 
□ Transmission Routes Diagram (handout or display)/ 4 F diagram flex  
□ 3 Pile Sorting Cards 

 

 
Preparation 
 

□ Prepare flip chart with lesson description or learning outcomes 

□ Prepare 5 sets of Transmission Routes Activity Cards 

□ Prepare 3 sets of 3 pile sorting cards 

 
Introduction 10 minutes 

 
1. Ask the participants: “What was the first thing that you did in the morning?” 

Possible answers: wash face, go to the toilet, sweep around the house, brush teeth, 
collect water, wash hands and feet. If participants offer non WASH-related 
suggestions then follow the trainer note below. 

Trainer Note: As participants offer their suggestions for the morning activities you 
may want to record them under the headings of “WASH Related” and “Not Related to 
WASH” the latter including things such as use mobile phone, watch TV, etc. 

2. Ask the participants: “Which of these activities relate to WASH?” 
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3. Provide time for 2-3 participants to offer suggestions about which activities were 
WASH related and which weren’t, and to explain why. 

4. Explain to the participants that throughout the day we practice many WASH related 
behaviors like hand washing, bathing, washing clothes and utensils, cleaning our 
house, etc. 

5. Present the learning outcomes or lesson description. 

 
Good and Bad WASH Behavior 25 minutes 

 
1. Ask the participants: “What do we mean by ‘good’ WASH behavior and ‘bad’ WASH 

behavior?” 

2. Discuss with the participants that good WASH behavior means practicing hygienic 
behaviors which prevent disease and promote health, while bad WASH behavior 
means not practicing or following hygienic behavior that affects the health and 
hygiene of people negatively.  

3. Tell the participants that now they are going to explore what different types of WASH 
behaviors are and the impacts (both positive and negative) of them. 

4. Divide the participants into 3 groups. 

5. Provide one set of the 3 pile sorting cards to each group. 

6. Ask the participants to separate the cards into 3 piles, that is, good behavior, bad 
behavior and in-between behaviors. 

7. Give the groups up to 10 minutes to sort their cards. 

8. After 10 minutes, ask all the participants to gather around one group and discuss the 
differences that they see in the arrangement of the cards compared to their own. 

9. After this, ask all the participants to go to the next group and last group respectively. 
At each of the groups discuss differences in the ordering and why the group decided 
to place it where they did. 

10. Summarize all the discussions and explain to participants that if community people 
practice good WASH behavior they can reduce the risk of disease and promote 
health. If people are practicing bad WASH behavior they might get sick or transmit 
illness to others. 

 

Disease Transmission Routes 30 minutes 
 
1. Ask the participants to shake hands with all the other participants. 

2. Ask the participants: "What if one of the participants has not washed their hands 

properly after using the toilet this morning?” 

3. Explain to the participants that if any of them had not washed their hands properly 

after defecating, microorganisms can pass stay on their hands and become 

contaminated. Likewise, these microorganisms can pass to us all the way from the 

things we have touched in our daily activities, such as from money, the handle of a 

door, a pen, paper, the bar/railing on stairs etc. 
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Trainer Note: At this point participants may wish to wash their hands if they are 

feeling uneasy after the above explanation. 

4. Explain to the participants that we will explore other ways how microorganisms from 

feces are able to get to our mouths and make us ill. 

5. Divide the participants into 5 groups.  

6. Provide one set of the 5F diagram (GoN) cards to each group.  

 Each set contains one specific transmission route. For example, flies; fingers; 

fluids; fields; and fowls (animals like dogs, chickens etc.) 

 

7. Allow participants to start working in their groups and ask them to create a story with 

the help of the available cards. Walk around and ensure that there is no confusion. 

Give them 5-10 minutes to complete this task. 

8. Ask the participants to share their story as a large group, one group at a time. When 

each group presents, ask the other groups to come over to see their story. Make 

necessary corrections if needed. 

9. Ask the participants to put the cards as it is, we will return to the cards again. 

10. Summarize the session by explaining all five transmission routes by displaying the 

5F diagram in a large poster or flex.   

 

Blocking Disease Transmission Routes       20 minutes 

1. Ask the participants to return to their previous groups (5 groups) and the picture story 

they shared. Provide each group with a piece of flip chart paper and several markers. 

2. Ask the participants to have a discussion in their individual groups about how they 

can prevent their transmission route. Ask them to think of more than one barrier.  

3. Ask the participants to write down their ideas for preventive measures on their piece 

of flip chart paper. Give the groups approximately 5-10 minutes to record their ideas. 

4. After 5-10 minutes, ask each group to share their ideas with the larger group. Have 

the larger group add suggestions as each group presents their barriers.  

5. After the group with “fingers” presents, see if they have already identified any of the 

critical hand-washing times and hand washing technique. 

6. If they have not, explain that there are critical times at which hand-washing must 

occur for it to be effective for blocking disease transmission.  

7. Explain to participants that it is very important to wash hands thoroughly/ properly 

(cleaning all of the fingers, under the fingernails, palms, and backs of hands) and to 

wash hands using soap and clean water. 

8. After the group with “fluids” presents, see if they have already identified any of the 

POU options. 
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a. If they have not, explain that there are several ways they can ensure their 

water is safe in their home. Ask them to discuss as a large group what other 

solutions they can use in their homes to make water safe to drink. Add their 

responses to the list. 

b. Tell the participants that treating water at the household level can reduce 

incidences of diarrhea by up to 39%. 

 

9. After all of the participants have presented, ask them what barrier was the most 

common for all transmission pathways. Using a toilet is a very important barrier that 

can stop the spread of diseases. 

10. Only in arid regions where groundwater is commonly used: Explain to the 

participants that it is very important for toilets to be far away from the water source so 

that microorganisms from feces cannot get from the toilet into the water that people 

are drinking. It is recommended to build latrines at least 15 m from the nearest water 

source and not directly uphill of the water source. 

11. Explain that the toilet is very important and use of toilets can reduce incidences of 

diarrheal diseases by up to 32%. However, the other barriers are also necessary. For 

example, if people are using toilets but are not washing their hands at the critical 

times or have animals defecating near water, etc., they can still end up indirectly 

eating feces and becoming sick.  

 

Note: The following are examples of barriers for the transmission routes: 

 Barriers for Flies:  

o Cover your food and water 

o Keep your dishes clean and covered.  

o Use a toilet to prevent flies from coming in contact with feces 

o Dispose of solid waste properly so it does not attract flies 

o Use screens/ nets on doors and windows of houses 

 

 Barriers for Fingers:  

o Hand-washing at critical times with soap. The critical times are 3 “after’s” 

and 3 “before’s.” Washing hands properly with soap at these critical times 

can reduce incidences of diarrhea by up to 45%.  

I. After using toilet 

II. After cleaning child feces 

III. After touching waste 

IV. Before eating 

V. Before feeding 

VI. Before preparing food 

 

 Barriers for Fluids (Water):  

o Use of toilet to prevent source contamination 
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o Source water protection 

o Using any Point-of-use water treatment option 

o Safe storage 

 

 Barriers for Fields: 

o Use of toilet or latrine 

o Wash raw fruits and vegetables with safe water 

o Cook vegetables thoroughly 

 

 Barriers for fowls (Animals): 

o Use of toilet to block animals from contacting feces 

o Keep animals contained (for example, on tethers or in kennels) 

o Keep food in places where animals cannot access it 

12. Summarize the session by showing the Flex with the barriers to transmission on the 

5F diagram. 

13. Summarize why we need to use all the barriers: We haven’t blocked the transmission 

of disease fully with only one. We need to use all water, sanitation and hygiene. 

 

Review  15 minutes 
 

1. Explain to the participants that they are going to do a competition. 

2. Divide the participants into 2 groups. 

3. Now ask the groups to list good and bad WASH behaviors. 

4. Give 3 minutes for participants to create their lists. 

5. After 3 minutes, ask the groups to stop writing. 

6. Ask the groups to share their answers in the large group. 

7. In the same groups, give the CAWST 5F diagram cards. 

8. Tell the participants they are going to race to see which group can complete the 

routes of transmission first in a right way. 

9. Explain that each group should put the image of the feces and mouth at opposite 

locations and then connect the two by placing the other images and arrows in 

between them. 

10. Give 5 minutes to the participants to discuss and arrange the cards. 

11. Share the outcomes in a large group and make changes if necessary.  

 
Reflections on Lesson 
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Lesson Plan 4: Diarrheal Disease Response            60 min total 
 

Lesson Description 
 
The focus of this lesson is to explore different diarrheal diseases present within 
communities and to identify ways of responding to them. Participants will discuss 
effective measures for responding to the presence of diarrheal disease and 
demonstrate how to effectively prepare oral rehydration solution in an emergency 
response context. 

 

 
Learning Outcomes 
 
 At the end of this session participants will be able to: 

1. Identify common diarrheal diseases 

2. Describe how to differentiate between cholera and other diarrheal diseases 

3. Demonstrate how to prepare emergency oral rehydration solution 

 
Materials 
 

□ Flip chart paper 
□ Markers 
□ Masking tape 
□ Commercial ORS package 
□ Clean utensils and glass to prepare ORS 
□ An empty 1-liter bottle 
□ Basin or bucket 

 

 
Preparation 
 

1. Read and prepare lesson plan  
2. Write lesson description or learning outcomes on flip chart paper 
3. A 1-liter bottle filled with water (tap water is okay) 
4. Prepare utensils for preparing ORS package 

 

 
Introduction 5 minutes 

 
1. Ask the participants if any participants or anyone in their family has experienced 

diarrhea recently (if participants answer no, ask them if they have experienced it at 
some point previously). 

2. Ask the participants to describe what they needed in order to feel better or recover. 

3. Present the lesson description or learning outcomes. 

 

 



WASH for Recovery  Trainer Manual 

27 
 

 
Exploring Diarrheal Diseases  15 minutes 

 
1. Ask the participants if they know any different diarrheal diseases. 

2. As participants volunteer ideas write them on a piece of flip chart. Responses might 
include things such as: rotavirus, dysentery, cholera, Giardia, Cryptosporidium, etc.  

3. Ask the participants: How are these diarrheal diseases transmitted from person to 
person and through a community? 

4. Summarize participant responses and highlight that diarrheal diseases are usually 
transmitted through the fecal – oral route. They are often spread through 
contaminated water, food, or poor hygiene practices. Connect this to the previous 
lesson on disease transmission. 

5. Explain that diarrheal disease can be divided into three types: Acute, watery 
diarrhea; Persistent diarrhea; and Bloody diarrhea. Write these three types on the flip 
chart. Acute, watery diarrhea leads to rapid dehydration; persistent diarrhea can be 
mild but last over long periods of time resulting in nutrient malabsorption; and bloody 
diarrhea is the result of intestine inflammation and damage. 

6. Post a flip chart and divide it into two sections. Title one section “What to ask.” 

7. Explain to participants that because diarrheal disease may be an uncomfortable topic 
to discuss openly and some people may hesitate to share details. We can easily 
identify the symptoms if we see them, however we may not always see physical 
evidence.  

8. Referring to the three types of diarrhea identified, ask the participants: “Considering 
the nature of the topic, what can we ask community people to gauge if they are 
experiencing diarrheal disease?” 

9. As volunteers offer suggestions, record them on the flip chart. Possible responses 
include: How often have you defecated in one day? Have you experienced loose or 
watery stool? Are you experiencing nausea or cramping pains? Do you have blood in 
your stool?” 

10. Label the second half of the flip chart: “What to Recommend.” 

11. Tell participants that identifying the presence of diarrhea will often not be especially 
difficult, and that their primary focus is making appropriate recommendations to the 
community people. 

12. Ask the participants: “Once we have uncovered the presence of diarrhea in a 
household or community, what can we recommend to individuals?” General 
recommendations are to stay hydrated, to continue feeding, to promote consumption 
of safe water and practice improved sanitation and hygiene practices, to seek 
immediate clinical medical assistance, etc.  

13. As participants volunteer suggestions, write them on the flip chart under the second 
category. Clarify any misconceptions and discuss as a large group. 
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Acute, Watery Diarrhoea  20 minutes  

 
1. Tell participants that one of the most dangerous types of diarrhea is acute, watery 

diarrhea. 

2. Ask participants: “Why is acute, water diarrhea so dangerous?” Rapid dehydration.  

3. Ask participants to each hold out one of their hands.  

4. Tell them to use their other hand to briefly pinch the skin on the back of their hand 
and then release it. 

5. Ask participants: “What happened to your skin after you released it?” 

6. Provide opportunity for 2-3 volunteers to offer their experiences. In most cases, the 
skin should rebound and return to its original state immediately after being released. 

7. Explain to participants that as diarrhea patients become dehydrated their skin loses 
its elasticity. When a person first becomes dehydrated they may not notice it. As it 
progresses they will first become thirsty. After this, their skin will lose turgor and their 
eyes will become sunken.  

8. Explain to participants that a quick and reliable hydration test that can be done on 
those suspected of moderate to serious diarrheal infection is to check a person’s skin 
elasticity by pinching it. If it does not quickly return to normal (more than 3 seconds) 
then the person is likely experiencing significant dehydration and requires immediate 
treatment. 

9. Explain to participants that you are going to demonstrate what can happen to a 
person experiencing acute, watery diarrhea such as cholera infection.  

10. Display the 1-liter container filled with water and the bowl or bucket in the front of the 
room. 

11. Explain to participants that symptoms for people infected with cholera can range 
from mild to incredibly severe. Severe cholera develops in approximately 10% of 
cases. Explain this usually takes the form of severe diarrhea, but also vomiting. 

12. Begin to pour the first 1 liter bottle of water into the bowl or bucket. Explain that in 
severe cases cholera infection can cause a person to lose a liter or more of their 
body’s water through diarrhea every hour. Explain that, like the water, one of the 
identifying characteristics of cholera is that vomit and diarrhea will likely (but not 
always) be mostly clear liquid. The diarrhea is also often painless. 

13. Once the bottle is empty, state that one hour has passed. Tell participants that as a 
person continues to vomit or have diarrhea, they may develop muscle cramps, 
sunken eyes, and have cold, clammy skin.  

14. Ask participants: “Without proper treatment, how long do you think a person will 
survive with a severe cholera infection like this?” 

15. Ask for 1-2 participants to share their ideas. 

16. Explain that untreated severe cholera infections can lead to death within hours of the 
onset of symptoms. Tell participants that according to the WHO treated cholera 
infections only result in death approximately 5% of the time, but untreated infections 
during outbreaks and among vulnerable people can result in death by as much as 
50% of the time. This is a huge difference, and highlights the need for community 
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education and interventions, especially after emergencies or among vulnerable 
groups. 

 
Rehydration                  15 minutes 

 

1. Explain that in most cases of diarrheal disease infection, including cholera, oral 
rehydration is the most successful treatment. Emphasize that if possible, people 
experiencing severe diarrhea should always be recommended to a health clinic or 
facility as soon as possible. 

2. Explain that meanwhile, ORS is safe and simple to administer to most people. It 
works by replacing the fluids which have been lost, and by maintaining hydration as 
people continue to lose fluids. In some cases when a person has serious vomiting 
and cannot keep liquid down, it is recommended to continue to attempt oral 
rehydration while immediately seeking out medical care in a clinic for intravenous 
(IV) hydration. 

3. Display a package of locally available ORS powder. Explain the acronym as “oral 
rehydration salts/solution” and discuss its use as the recommended solution to keep 
people suffering from diarrheal disease hydrated. 

4. Using the package, demonstrate the correct preparation according to its specific 
instructions. Be sure to follow and highlight the following steps to prevent 
contamination of the solution by writing them on the flip chart and titling it “Preparing 
ORS Solution.” 

a. Wash hands with soap and safe water 

b. Wash the water container and spoon/stick with soap and safe water 

c. Add ORS package to 1 liter of SAFE water and stir until dissolved 

5. Explain to participants that ORS should ideally be consumed in continuous small sips 
or doses with either a cleaned spoon or straw. For cholera, adults are recommended 
to consume as much as they can, with general guidelines being to drink one 
teaspoon of ORS every minute.  

6. Explain to participants that after ORS has been prepared it should ideally be 
consumed immediately as it can quickly become contaminated. 

7. Ask the participants: “Thinking about how much fluid a person with cholera can lose, 
how would you communicate or demonstrate to community people how much 
someone with cholera needs to drink to stay hydrated?” 

8. Ask participants to discuss ideas as a large group. 

9. Explain to participants that, as WASH volunteers it is important to be able to 
recognize diarrheal disease in the community, and to be able to recommend 
solutions to community people. In the cases of vulnerable groups (young children, 
elderly, HIV positive, etc.) or when cholera is present, immediate action is required to 
keep people hydrated and prevent transmission to others.  

10. Explain that all of the recommendations in this workshop around improved water, 
sanitation, and hygiene contribute to preventing the spread of diarrheal diseases in 
communities recovering from emergency effects. 
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Review 5 minutes 
 

1. Post a flip chart with the following: 

a. What can we ask community people to check if they are experiencing 
diarrheal disease? 

b. How can we informally check a person for serious dehydration? 

c. How can we distinguish cholera infection from other diarrheal diseases? 

d. What are important things to remember when preparing ORS? 

3. Ask the participants to form groups of 3-4.  

4. In their groups ask participants to discuss the above points. Allow approximately five 
minutes for the groups to discuss their responses. 

5. Clarify any problems or misconceptions with the large group. 

 

 
Reflections on Lesson 
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Lesson Plan 5: Water Quality and PoU Options 2 hr 15 mins total 

 
Lesson Description 

 

The focus of this lesson is to explore the need for household water treatment after 

emergencies. Participants will explore different options for household water treatment 

and safe storage, and identify variables which affect effective HWTS implementation 

after emergency situations. 

 
Learning Outcomes 

 

 At the end of this session participants will be able to: 

 

1. Describe the qualities of safe water 

2. Describe the steps of the multi-barrier approach 

3. Describe different PoU options for household water treatment 

4. Identify ways to keep stored water safe from contamination 

 
Materials 

 

□ Flip chart paper 

□ Tape 

□ Markers 

□ Sticky notes (big size) 

□ Poster or PowerPoint of the Multi-Barrier Approach 

□ PoU options flex 

□ Safe Storage Poster (See end of lesson plan) 

□ Flex/Fact Sheets of PoU Options (1 each per participant) 

□ 2 glasses 

□ Meta-cards 

 
Preparation 

 

□ Write the learning outcomes or lesson description on flip chart paper 

□ If using the PowerPoint, prepare the files and projector for display 

□ Prepare poster images or PowerPoint images 

□ Print Flex/Fact Sheets of PoU Options (1 each per participant) 

□ Prepare a glass of dirty water with unsettled particles 

□ Prepare meta-cards with MBA steps. 
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Introduction 10 minutes 

1. Ask the participants: “At the time of emergency, where did you get your water supply 

from?” 

2. Ask for a few volunteers to provide their responses to the larger group. Responses 

may include: piped water supply, communal taps, bottled water, wells, tankers, etc. 

3. Ask the participants: “How did you know if the water was safe or not?” 

4. Have a few participants volunteer responses. 

5. Present the learning outcomes or lesson description. 

 
Safe Water 15 minutes 

 

1. Explain to participants that in emergency situations people often retrieve their water 

from less safe sources than in normal conditions, or from sources which have been 

damaged and are susceptible to contamination. For this reason it is important for 

individuals to know how to treat their own water and to store it safely to prevent the 

spread of disease. 

2. Present an unsettled glass of dirty water to the participants and ask if it is safe to 

drink or not. Likely response: No. 

3. Ask to the participants, “Why it is not safe to drink?” Possible response: The water is 

dirty and appears to contain many types of particles. 

4. Let the water settle and place the glass where it is easily visible to the participants. 

Tell that we will come back to the glass after a while. 

5. Ask the participants: “What might contaminate/pollute drinking water?” 

6. Provide a few sticky notes to each participant and ask them to write one idea on 

each note. 

7. Give them 2 - 3 minutes to write their ideas. As the participants write their ideas, 

collect the notes and paste on the board categorizing the contaminants into 3 

categories without labeling them: Physical, Chemical and Microbial. 

Physical Chemical Microbial 

Dirt particles 

Clay/ sand 

Leaves 

Etc. 

Pesticides 

Iron 

Arsenic 

Etc. 

Viruses 

Bacteria 

Germs 

Helminthes Etc. 

8. Ask participants if they can recognize the unlabeled categories.  

9. Explain the different categories: Physical contamination means the presence of 

any particulate that can be seen in the water. Chemical contamination means the 

presence or increased level of chemical compounds compared to the national 
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standard of water quality and microbial contamination means the presence of 

micro-organisms. 

10. Present the glass of water from earlier to the participants again and in front of the 

participants draw the clear water into another glass. Be careful to not disturb the 

settled material at the bottom of the glass. 

11.  Ask the participants: “Now that the material has settled and I’ve poured off the clean 

water, do you think this is safe?”  

12. Allow a few participants to offer their suggestions as to whether or not the water is 

safe or not. 

13. Explain to the participants the difference between clean water and safe water. 

Clean water means the absence of physical contamination only while safe water 

means the absence of physical, chemical and microbial contamination. The water 

that meets the national standard of drinking water is safe water.  

 

Explain (if necessary) that the Government of Nepal has a guideline with 27 basic 

parameters for drinking water, 6-physical, 19- chemical and 2 microbial parameters. 

(For detailed information on the parameters, refer to the end of lesson plan.) 

14. Ask to the participants again if the clean water in the glass is safe or not. Possible 

answer: No 

 

Availability of Water Quantity in Emergency 20 minutes 

 

1. Explain to the participants that in the time of emergency many organizations were 

on-site shortly afterwards to help and support people to get enough water. 

2. Explain that now, as the emergency phase is over and as we are in the recovery 

phase, many humanitarian organizations may returning back to other priorities. As a 

result, people’s daily water requirements may not be fulfilled.  

3. Indicate that the minimum required amount of water is 15 liters per day. If people are 

more concerned with obtaining the right amount of water, they may neglect to focus 

whether or not that water is safe or not. 

4. Tell participants that as WASH volunteers, they can contribute to the recovery of 

water supplies in the following ways. Often these activities will be led by others and 

WASH volunteers may assist: 

 Water system rehabilitation 

 Water system development 

 Maintenance of existing sources - pipelines to camps 

5. In a large group, discuss what each point means:  
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a. Maintenance of existing sources: to maintain a system that is in use but 

requires minor changes or service in order to be more effective. Examples 

include changing the taps, pipes joints, sealing leakages, distribution points, 

animal damage, minor cracks, poor drainage, washout blockage, pipeline to 

the camps, etc. 

b. Water system rehabilitation: Means to bring major changes to the water 

supply system or to repair significant damage. This may mean to change or 

replace pumps, pump equipment, pipelines, construction of treatment 

systems, intake, training and awareness campaigns, etc. 

c. Water system development: Development or construction of a new small 

system as per the need of an area. This might be due to the displacement of 

the population or complete damage of an existing system.  

 
The Multi-Barrier Approach 15 minutes 

 

1. Ask the participants: “Where do you keep your treasures?” Possible responses 

include: in a safe, between various doors, behind a gate, main door, room door, 

cupboard/ wardrobe door, safe door - with multiple barriers. 

2. Explain to the participants that multi-barriers must also be built for water as well, 

because as discussed earlier water might be contaminated with physical, chemical 

and microbial contaminants. So, water should be purified and stored safely.  

3. Ask the participants: “What might be the first barrier we can use to keep water safe?” 

4. Ask few participants to share their responses with the larger group. 

5. Present the meta-card written “Source Protection” and paste it at the front of the 

room. 

6.  Discuss with the participants that there are 5 barriers to keep water safe and the first 

one is source protection. Elaborate on source protection if necessary.  

7. Again ask “What might be the second barrier to protect water?” Ask participants and 

then present the second meta-card with “Sedimentation” and discuss. 

8. Repeat this process with ‘Filtration’, ‘Disinfection’ and ‘Safe Storage’. 

9. Summarize all 5 points of the multi-barrier approach or present a PowerPoint review. 

(Refer to the end of lesson plan for information on MBA) 

 

Treating Water 50 minutes 

 

1. Explain to participants as discussed in exploring the MBA, water can be treated in 

various ways and through various systems.  
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2. Explain that firstly, water can be treated at the central level or mass treatment can be 

done prior to distribution. 

3. Briefly explain central level or mass level treatment to participants. At the central 

level or mass level water can be filtered through a slow sand filter and then can be 

disinfected with the use of chlorine. Or simply, water can be treated using chlorine in 

water supply tanks, reservoir, etc. In camp areas with well-managed water supply 

systems, and if the water is treated and managed correctly, there may be reduced 

need of PoU options.  

4. Explain that in a similar process to centralized water treatment, these processes can 

be conducted at the household level (like in the MBA) using various PoU options.  

5. Explain to the participants that PoU- ‘Point of Use’ means treating water before using 

it, and as WASH volunteers they should be able to communicate to people how to 

effectively treat their water and store it safely to avoid contamination. 

6. Tell the participants that in order to explore the various PoU options they are going to 

do group work. 

7. Divide the participants into 4 groups. 

8. Provide each group a flip chart paper and a few markers. 

9. Assign each group with a PoU option from the following: Boiling, Filtration, 

Chlorination and SODIS. 

10. Ask each group to write down whatever they know or any ideas they have on their 

assigned topic. Possible answers might include details such as: points to remember 

and advantages of each PoU option. 

11. Give 10 minutes to finish their group work. 

12. After 10 minutes, ask for one group to volunteer their findings first.  

13. Summarize their presentation and add any missing points about the particular PoU 

option. 

Trainers note:  

 Boiling: Easy method to disinfect water, water should be filtered before 

boiling as boiling treats only microbial contamination, half boiled water is even 

more harmful so water must be brought at least to rolling boil 

 Filtration: Various types of filter available in market, filters only physical 

particulates and few pathogens while some are effective for micro organisms 

also, easy to handle, easily accessible in market 

o Candle filter: Easy to use, easily accessible in market, filter candle 

should be cleaned in certain time interval, candle should be cleaned 

with soft brush and soap should not be used while cleaning and 

candle should not be boiled effective for physical and few micro 

organisms. 
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o Colloidal silver (CS) filter: effective method to treat water (effective 

for physical and microbial contamination), main component of the filter 

is the silver coating/ powder used while making candle or plate which 

kills pathogens present in water, without any chemical process water 

is disinfected, filter candle/ plate should be cleaned in certain time 

interval, candle/ plate should be cleaned with soft brush and soap 

should not be used while cleaning and candle/ plate should not be 

boiled 

o Bio sand filter: effective for physical, microbial and some chemical 

components, can be made locally by a trained person, sufficient 

amount of water is filtered,  

o Other types: some modern types of filters are available in market 

with UV rays and reverse osmosis (RO) processes which are effective 

to kill pathogens and also treat physical and chemical contamination. 

Example of filters available in market- Euro guard, Aqua guard, 

Sawyer, Straw filter, Sky juice 

 Chlorination: Treat water with chlorine, kills pathogen and somehow treats 

chemical compounds like iron, manganese, hydrogen sulfide, ex. Piyush and 

Piyush plus manufactured by ENPHO, chlorine dosing should not be used in 

guess- if chlorine dose is not enough does not treat water effectively, if 

chlorine dose is high- might have negative effect in health, should wait 30 

minutes after dosing chlorine, chlorine should be stored in out of reach of 

children and should not be stored in direct sunlight 

 SODIS (solar disinfection): SODIS is a simple, cost effective method to 

treat water against microbial contamination through the UV rays and heat of 

the sunlight. SODIS is ideal to disinfect small quantities of water of low 

turbidity. Contaminated water is filled into transparent plastic bottles and 

exposed to full sunlight for six hours. During the exposure to the sun the 

pathogens are destroyed. In case of cloudiness the plastic bottles need to be 

exposed for 2 consecutive days in order to produce water safe for 

consumption. The treatment efficiency can be improved if the plastic bottles 

are exposed on sunlight reflecting surfaces such as aluminium- or corrugated 

iron sheets. 

14. Repeat the same process with other PoU options and summarize each with input 

from the larger group if there is anything missing. 

(Refer to end of lesson plan for more information on PoU options) 

 
Safe Storage of Water 10 minutes 

 

1. Ask the participants: “After people treat their water with PoU options, what else 

should they focus on to keep it safe?” 
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2. Ask 1-2 participants to volunteer suggestions. Reponses should include: Store it 

safely to avoid re-contamination as most of the treated water is re-contaminated 

during the storage of treated water. 

3. Return to the Multi Barrier Approach and explain the importance of storing water 

safely to avoid re-contamination as recontamination of clean and already treated 

water is a common problem. 

4. Ask participants: “What are some features of good and bad safe storage 

containers?” Responses should include: 

a. Good: Tightly fitting lid or cover, Tap or narrow opening to prevent hands or 

dipping into the water, stable, solid, easy to empty and refill, etc. 

b. Bad: No lid or cover, wide opening that is easy to dip hands or objects into, 

easy to knock over or tip, etc. 

 

Review  15 minutes 

 

1. Divide participants back into the same four groups as the earlier activity. 

2. In their 4 groups, provide the stages of the MBA to each group and ask them to 

arrange it in the correct order. Explain they have 1 minute to complete it. 

3. Give 1 minute to finish the activity. Ask groups to share their result and ask if anyone 

has different order than the others. 

4. Ask each group to write one important point to remember for each of the PoU options 

starting from Boiling, Chlorination, Filtration, and SODIS on the corresponding meta-

cards of the MBA. 

5. Give the participants a few minutes to record their ideas on their meta-cards. Ask the 

groups to share it once they are finished. 

 
Reflections on Lesson 
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Multi-Barrier Approach Matching Activity 
 

 

     

 

      
 

 

      
 

 
             

       

 
 
 
 
 
 
 

 

Sediment your water 

 

 

Store your water safely 

Protect your source 
water 

 

Filter your water 

 

 

Disinfect your water 
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Concentration of 

Chlorine 

Amount of Chlorine Amount of water 

treated 

0.7% of chlorine 

solution (Piyush plus) 

1 ml 5 liters 

1% of chlorine 

solution 

1 ml 10 liters 

5% of chlorine 

solution 

40 ml 1000 liters 

0.5% of chlorine 

(Piyush) 

3 drops 1 liter 

Aquatabs (20 mg 

available chlorine) 

1 tablet 4/5 liters 

 
Always remember: Dose of Chlorine depends up on the concentration of Chlorine 
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MBA 
There are 5 steps to get safe drinking water. The 5 steps are called the Multi-Barrier Approach 
to Safe Drinking Water. Doing first step will make your water safer to drink. But doing all 5 steps 
will get the safest water. 
 
The 5 steps are:  
1. Protect your source water  
2. Sediment your water 
3.  Filter your water 
4.  Disinfect your water 
5.  Store your water safely 
 
Protect your source water 

• Keep it clean.  
• Keep surface flow, runoff and waste water out.  
• Keep human and animal waste out. 

 
Sediment your water 

• Let the dirt and large particles in the water fall to the bottom.  
• You can use alum, moringa seeds or prickly pear cactus to help the dirt settle. 

 
Filter your water 

• Filter out the remaining dirt and large pathogens 
• Use a biosand filter, a ceramic pot or a ceramic candle filter. 

 
Disinfect your water 

• Disinfecting the water will get rid of even the smallest pathogens that are still in the 
water. 

• You can use chlorine, boiling, or SODIS. 
 
Store your water safely 

• Use a safe storage container to store your drinking water. 
• Use a different bucket for collecting water from the source and for storing treated water. 
• Clean your safe water storage containers regularly. 
• Use a tap to get the water out, or pour it out. 
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Safe storage 
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Lesson Plan: Day 1 Closing 

 
Daily Closing Outcomes 
 

1. To review the first day’s agenda 

2. To review each topic of Day 1 and receive session feedback 

 
Materials 
 

□ Markers 
□ Flip chart paper 

 

 
Preparation 
  

□ Read and prepare the lesson plan. 
 
 
 

 
Daily Sessions Revisited 5 minutes 
 

1. Explain that you are going to review the day’s agenda.  Tell the participants that you 
would like to have their feedback about how each session went.  

2. Explain that as you say the name of each session you would like them to share (with 
you) how much they enjoyed the lesson by providing feedback. 

3. Tell the participants that you want them to be able to let you know their opinions in a 
way that is comfortable. To accomplish this they will close their eyes, and use their 
hands to indicate how they felt about each lesson by holding up a number of fingers. 

4. Explain to participants that they can display 1-5 fingers, with one finger indicating 
“not satisfied,” and five fingers indicating “very satisfied.”  

5. Ask participants to close their eyes then say the name of each topic that was 
covered on the agenda. 

6. As participants hold up their fingers, make a note of the level of satisfaction for each 
lesson. 

 
Closing Reflection   5 minutes 

 
Thank each participant for their contribution and indicate the agenda for the following 
day. 

 

  

10 minutes total 
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Lesson Plan: Day 2 Opening 

 
Learning Outcomes 
 
 At the end of this session participants will be able to: 

1. List the topics of the day’s training. 

2. Discuss learning from previous topics. 

 

 
Materials 
 

□ Flip chart paper 
□ Markers 
□ Review Topics 
□ Concept Map sample (See end of lesson plan) 

 

 
Preparation 
 

□ Read and prepare the lesson plan 

□ Write learning outcomes on the flip chart 

 

 Introduction  

 
1. Describe the Agenda for the day.  

 

Review  25 minutes 
 

1. Explain that when beginning a new day of training it is important to review concepts 
from the previous day in order to strengthen this new information within our brains 
and to help us remember it long-term. 

2. Ask participants if they are familiar with concept mapping. If any participants are 

familiar, ask them to share their understanding with the large group.  

3. Explain to participants what a concept map is and how they are used. A concept map 

is a diagram used to show relationships between different concepts and ideas. It is a 

tool used in many professions to organize knowledge. Typically, information is 

represented by words in circles, and lines connecting related concepts. Concepts 

can also be linked by other words, drawings, images, symbols, etc.  

4. Show participants an example of a concept map (See end of lesson plan) or draw 

the beginning of one on the board or flip chart. After checking that participants 

understand what a concept map is, continue to the next step. 

25 minutes total 
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5. Explain to participants that they should work in groups to create a concept map to 

review the information covered in the previous day. For reference, write or post these 

topics somewhere visible: WASH in Recovery, WASH Behaviours and Disease 

Transmission, Diarrheal Disease, and PoU Options.  

6. Divide participants into 3-4 groups. Give each group a piece of flip chart paper and 

markers of different colours. 

7. Give the groups 5-10 minutes to discuss and complete their concept maps. 

8. Ask each group to present their concept map to the large group and explain how 

they organized the information. 

9. After all groups have presented, post the concept maps somewhere visible for the 

rest of the day so participants can return to their diagrams for reference.  
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Concept Map Sample 

Note: A full concept map will include much more detail and types of connections than this 

sample.  

 

 

 

 

 

  

WASH Emergency 

PoU 
Chlorine 

Multi-Barrier 

Temporary 
Camps 

Latrines 



WASH for Recovery  Trainer Manual 

48 
 

Lesson Plan 6: Encouraging Latrine Use 1 hour 30 mins total 
 

Lesson Description 
 
The focus of this lesson is to outline important considerations for latrine use during and 
after emergency situations. Participants will discuss the increased importance of 
sanitation as disaster relief transitions to recovery, and explore strategies for the 
successful management of sanitation issues. 

 

 
Learning Outcomes 
 
 At the end of this session participants will be able to: 

1. Explain the importance of latrines in emergency relief and long-term recovery 

2. Identify best practices for latrine maintenance 

 

 
Materials 
 

□ Flip chart paper 
□ Tape 
□ Markers 
□ Pictures of different types of latrines 
□ Pictures for the importance of latrines 

 

 
Preparation 
 

□ Write the learning outcomes or lesson description on flip chart paper 

□ Print or collect pictures of latrine with different super-structure 

□ Collect pictures of different types of latrines  

□ Calculation for a typical toilet cost using locally-available materials 

 

 
Introduction 5 minutes 
 

1. Present the pictures of the different latrine types (normal, RTI, easy pan, Eco-San, 
Super structure: Bag, Bush, Bamboo, Brick, Block, and Boulder). 

2. Ask participants: “What are these different pictures of?” Latrine types 

3. Ask the participants: “What are these different latrine types used for?” For the 
containment of feces and wastes. 

4. Present the lesson description or learning outcomes.  
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Need and Types of Toilet 50 minutes 
 

1. Divide the participants into 3 groups. 

2. In their groups, provide 2 cards of ‘importance of latrine’ to each group. 

3. Ask participants to think of the topic/ title that it belongs to and discuss about the 
picture on the topic. 

4. Give 5 minutes for groups to discuss and note the importance and benefits of using 
latrines. 

5. Ask the groups to share their ideas in a large group. 

6. After all groups have presented their ideas, summarize their points and add any 
information that is missing.  

7. Ask to the participants: “How costly is it to build a latrine?” 

8. After a few participants have shared their ideas, explain that building a latrine is 
actually cheaper then falling sick. Explain this by highlighting the following estimate 
calculation: Ask to the participants to imagine (write it in flip chart paper if necessary) 
a person becomes very ill with diarrheal disease. We need to consider the charge for 
an ambulance, the cost in hospital for the patient, the cost for the care-taker of the 
patient, cost for medicine, lost wages for the patient and/or care-taker, etc. If we add 
all these expenses and compare it to the cost of latrine what will we find?” (refer to 
the end of lesson plan) 

9. Explain to the participants that the cost of latrine can be calculated based on 3 
components of latrine, that is: underground level (septic tank), ground level (Pan) 
and above ground level (super structure).  

10. Present pictures of different types of latrine and discuss in large group that the cost 
vary as per the type of latrine.  

Trainer Note: Basically, based upon the underground level, latrine is differentiated 
into various types as follow: 

a. Single pit latrine 
b. Double pit latrine 
c. Water seal latrine 
d. Well ventilated latrine 
e. Bio gas  
f. Eco San 

Based on different pan types: 

a. Easy pan 
b. Sato pan 

11. Also explain to the participants that to have a permanent latrine underground level 
and ground level or the foundation should be permanent which cost less then falling 
sick, particularly if people fall sick again and again due to poor sanitation. The super 
structure can be made easily with the available resources ex. Bag, bamboo, bushes, 
bricks, boulders, etc.  
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Trainer Note: Emphasize  that, whatever the superstructure is composed of, for the 

permanent toilet, the foundation and up to the pan level should be permanent and 

the superstructure can be built as per the resources available or as per the need. 

12. Ask to the participants that while constructing latrines, what might be other points to 
remember?  

13. Ask 3 to 4 volunteers to answer. Discuss with the participants the other points to 
consider are: siting of latrine and user friendly types 

14. Explain to the participants, while constructing latrines the distance of septic tank and 
water source should be considered to be at least 10 meters (standard is 30 meters). 
To this, site latrines lower than the drinking water sources and the more distance 
between the bottom of the latrine and the groundwater, the lower the risk of 
contamination. 

15. Similarly, explain that user groups should be considered while constructing latrines 
ex. the child group, men, women, elderly, and people with physical limitations.   

16. Tell to the participants that as the situation changes from the emergency into the 
recovery phase people’s needs for latrines are also changing. In the time of the 
emergency trench latrines or the cat method may have been good enough as 
temporary measures, but during the recovery period more sustainable latrines are 
needed and in appropriate numbers.  

17. Share a personal experience with the participants: After the earthquake WASH 
volunteers went to a temporary learning center (TLC) and asked someone if they had 
enough toilets for their students. They replied very readily that they certainly had 
enough. However, when the WASH volunteers visited the TLC and inspected the 
facility, there were only 3 latrines for 500 students.  

18. Ask the participants: “Do you think this was enough latrines for the population?” 

19. After a few participants share their ideas, explain that as per general guidelines 1 
toilet per 20 individuals is recommended and in populations with high numbers of 
females they may require more. 

 
Operation and Maintenance of Toilets 25 minutes 

 
1. Divide the participants into 3 groups and provide 3 different situations of poorly 

managed toilets to each group. (refer to end of lesson for the issues) 

2. Ask the groups to quickly go through the situation mentioned. 

3. Ask the groups to discuss their situation in their respective groups and note down 
ideas for how the issues can be resolved. 

4. Give 10 minutes for the groups to discuss and note their responses. 

5. After the groups have finished, ask each group to present their points that they have 
discussed for particular issue. 

6. At the end of the presentation, summarize all the points and add any missing 
information. General activities to reduce operation and maintenance issues for 
latrines are described briefly below: 
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I. Operation 

a. Daily cleaning 

b. Use of disinfectant toilet cleaners, ex. Harpic, Phenol, Acid, EM, etc. 

c. Availability of water in toilet for flushing or rinsing 

d. Availability of soap and water nearby toilet for handwashing 

e. Use of separate slippers in toilet to keep shoes clean 

f. Timely maintenance of any damage – helps consistent use 

II. Maintenance 

a. Maintaining the superstructure 

b. Upgrading the type of latrine 

c. Maintaining vent pipe, sealing crack and leakages 

Review  10 minutes 
 

1. Divide the participants into 3 new groups. 

2. Ask the participants to prepare 2 to 3 questions relating to the session. 

3. Once they are done, ask groups to question the other groups using their questions. 

4. Continue until all questions have been addressed, and clarify any 
misunderstandings. 

 

 
Reflections on Lesson 
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Situations for toilet maintenance and operation 
 
Toilet 1: 

a. Toilet is jammed 
b. No water 
c. Feces up to pan level 
d. Door broken 

 
Toilet 2: 

a. Sanitary pad thrown 
b. Toilet not cleaned 
c. Tap is broken/ leaking water 
d. Door is jammed 

 
Toilet 3: 

a. Feces around toilet 
b. Door is good, no lock on door 
c. Toilet is dirty and smelly 
d. No water in tap 
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Exercise to do with participants 
 
If a person is sick and has to be taken to health facility, the cost will be… 

1. Cost of ambulance: ……………… (estimate- Rs. 500) 

2. Cost of bed in hospital X number of days: ………………… (Rs. 100 X 

2 = 200) 

3. Cost of care taker: Lunch X 3 X number of days: 

………………………… (Rs. 100 X 3 X 2 = 600) 

4. Cost of medicine: …………………………… 

5. Loss due to absence of patient: Rs. …………… X number of days 

6. Loss due to absence of care taker: Rs ………………. X number of 

days 

Total: ……………………………………… 
 
Cost for the construction of toilet with permanent foundation and up to pan 
level is less then Rs. 4,500 only.  
 
Example: 
If a person is sick and has to be hospitalized for 2 days with minimal 
estimate: 

1. Cost of ambulance: Rs. 500 

2. Cost of bed in hospital X number of days: Rs. 200 X 2 = 400 

3. Cost of care taker: Lunch X 3 X number of days: Rs. 100 X 3 X 2 = 

600 

4. Cost of medicine: Rs. 1,000 

5. Loss due to absence of patient: Rs. 500 X 2 = 1000 

6. Loss due to absence of care taker: Rs 500 X 2 = 1,000 

Total: Rs. 4,500 
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Sato Pan 
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Bamboo 
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Lesson Plan 7: Waste Management 45 minutes total 
 

Lesson Description 
 
The focus of this lesson is to outline important considerations for waste management 
after emergency situations. Participants will discuss the increased importance of 
sanitation as disaster relief transitions to recovery, and explore strategies for the 
successful management of sanitation issues. 

 

 
Learning Outcomes 
 
 At the end of this session participants will be able to: 

1. Identify common solid and liquid waste management issues after emergencies 

2. Propose solutions to solid and liquid waste issues for emergency recovery 

 

 
Materials 
 

□ Flip chart paper 
□ Tape 
□ Markers 
□ Cards with different types of waste (See end of lesson plan) 

 

 
Preparation 
 

□ Read and prepare lesson plan 

□ Write the learning outcomes or lesson description on flip chart paper 

□ Print 3 copies of the waste cards (See end of lesson plan), cut and bundle each 

 

 
Introduction 10 minutes 
 

1. Distribute chocolate to all the participants. 

2. Ask the participants to have chocolate and wait till all have done so. 

3. Look how the participants manage the waste of chocolate (wrapper). 

4. Ask to the participants is it the best way to dispose it, the way they did. Ask what 
might be the best way to dispose the waste. 

5. Explain to the participants that we will discuss more on the session. 

6. Present the lesson description or learning outcomes.  
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Waste Management             30 minutes 

 
1. Ask the participants: “Like the chocolate wrapper (besides the use of latrines), what 

other sanitation issues might people be facing?” 

2. Record the responses on the flip chart, categorizing into “Solid waste” and “Liquid 
waste.” Sanitation issues outside this scope, such as vectors, can be addressed 
briefly as issues that can be reduced by proper waste management.  

3. Summarize participant responses and describe the following: We can typically divide 
waste into two different categories, as follows: 

 Solid waste- Garbage/waste disposal and the need for a clean environment 

 Liquid waste- Grey water management and human and animal feces 
management 

4. Divide the participants into 3 groups. 

5. Provide each group with a package of cut cards detailing different types of waste and 
a piece of flip chart paper. 

6. Tell the participants that they have these wastes in their community and ask them to 
discuss how they might manage these types of waste. 

7. Ask the groups to list their management techniques on their piece of flip chart paper. 

8. Give 5 to 10 minutes for the groups to analyse and write their management 
techniques. 

Answers might include the following: 

a. Solid waste: 
i. In camps or community: collection and segregation of organic 

(degradable) and inorganic (non-degradable) materials, dumping 
organic waste and burning or disposal of inorganic waste in 
coordination with the stakeholders for management 
 

ii. Household level: composting, use of disinfectants ex, EM, Lime, 
Phenyl, etc. 
 

b. Liquid waste: 
i. Grey water management: drain out waste water properly, not letting to 

collect water/ waste water nearby, proper source protection of drinking 
water, etc. 
 

ii. Fecal sludge management/ pit emptying: Fecal sludge treatment 
systems: On site treatment- treating waste in the community or 
household level by disposing it in a pit with use of disinfectants like 
EM, lime, phenyl, etc. and/or  Offsite treatment- disposing waste in a 
far-away (quarantine) area 

9. After 10 minutes, ask a group to present their outcomes and ask the other groups to 
add more if anything is missing. 

10. Discuss each point in detail with the participants. 
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11. Explain to the participants that in the immediate emergency phase, first-responders 
focus on the elimination of contact with feces however, in the recovery phase proper 
disposal of excreta and other waste must be considered. 

Review  5 minutes 
 

1. Ask the participants to find a pair.  

2. In their pair ask the participants to discuss the most preferred way of disposing 
degradable and non degradable waste. 

3. Give 2 to 3 minutes to discuss. 

4. Ask few volunteers to share their answer in a large group. 

 
Reflections on Lesson 
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Empty bottles 
(plastic and 
glass) 

Banana peel Vegetable 
residues 

Chocolate 
wrapper 

Napkins Noodles 
Wrapper 

Broken bucket Sanitary pad-
Used 

Leftover foods 

Paper Broken utensils Feces 

Broken toys Straw Fallen leaves 

Fodders Diapers Plastic bags 

Sacks Torn clothes Used bags 

Battery Medicine 
bottles 

Unused 
medicines 

Grasses Animal dung Used syringe 
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Lesson Plan 8: Hygiene 1 hr 10 mins total 
 

Lesson Description 
 
The focus of this lesson is to provide participants with critical information about hand 
washing and hygiene during and after emergencies to reduce the transmission of 
disease. Participants will explore issues of personal, food, and menstrual hygiene and 
identify strategies for maintaining good hygienic practices. 

 

 
 
Learning Outcomes 
 
 At the end of this session participants will be able to: 

1. Explain the importance of hygiene in preventing disease transmission 

2. Describe critical times for handwashing 

3. Identify ways to maintain menstrual hygiene 

4. Identify ways to maintain food hygiene 

 
Materials 
 

□ Flip chart paper 
□ Markers 
□ Hand-washing station (water, soap, sanitizer) 
□ Optional: Hygiene kits 

 

 
Preparation 
 

□ Write the learning outcomes or lesson description on flip chart paper 

□ Arrange a hand-washing station 

□ Optional: Prepare hygiene kits for demonstration and explanation  

 

 
Introduction 5 minutes 

 
1. Read aloud Basanti’s Story. Ask participants to think about the story as you read it. 

 
Basanti’s Story 
Since the emergency, Basanti and her family live in tent outside the building 
where her family used to live. They had a working toilet with a bathroom before, 
but now the pipes have broken so Basanti is using a temporary latrine nearby. 
However, now taking a bath has become very uncomfortable because she needs 
to wash at a public tap stand. As a result, she has started taking fewer baths. 
Recently, she has experienced itching skin and rashes. The water they use to 
drink and wash is clean so Basanti and her family are confused about their 
problem. 
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2. In a large group, ask participants the following questions to highlight the importance 

of correct and regular bathing: 
 

a) What promoted the problem? Possible responses include: Reduced 
frequency of bathing, bathing more quickly due to embarrassment, improper 
washing, etc. 

b) What could have prevented the problem? Possible responses include: 
Privacy for bathing, ability to wash more thoroughly, etc. 

3. Present the learning outcomes. 

Personal Hygiene         10 minutes 

1. Ask the participants, what can be done to manage the problem? 

2. Explain that it might be uncomfortable for displaced people to take baths to maintain 
hygienic behavior. To help this, a bathing space/ station should be installed, 
especially for females so that they can maintain hygiene during periods of 
menstruation in addition to ordinary personal hygiene needs. 

3. Discuss with the participants how local resources can be used to construct/ install a 
bathing space/station. 

Trainer’s note: A small enclosed space with the facility of drainage can be 
constructed with local resources like bricks, stones, bamboo, bags, scrap clothes 
(sari) etc. 

4. Ask the participants, if taking bath only is enough to maintain health? 
5. Discuss with the participants that with taking bath, cutting or cleaning nails, brushing 

hair, brushing teeth, wearing clean clothes, washing hair, etc. is also important to 
maintain personal hygiene. 

6. Introduce a sample hygiene kit to all the participants and explain that these are the 
basic requirements to maintain hygiene for the everyday basis. 
 

Importance of Hand Washing       10 minutes 

1. Ask to participants while talking about personal hygiene, what should be focused on 
first. Answer - Hands. 

2. Tell the participants that you are going to demonstrate the importance of hand 
washing. For this, ask a participant to volunteer. 

3. Using the prepared water and basin/bucket, ask the participants to wash his/her 
hands (with water only). Collect the washed water in the basin or bucket. 

4. After the volunteer has washed his/her hands, pour the collected water into a clean 
glass to check how clear it is. If the water is clean then the hands were quite clean, 
or vice versa.  

5. After showing the result, explain to the participants that this is the reason that though 
the hands seem clean, it should be washed properly with soap and water as it may 
contain germs and dirt. 

6. Explain that if the volunteer had washed his/her hands with soap and water, even 
more dirt and bacteria would be lifted off of the skin. 
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7. Clarify this further with the example: hand washing with water only after using the 
toilet. If this happens the hand may smell which means the presence of germs 
(pathogens). For more examples, what happens when they clean the garlic? Hand 
might seem clean but there is smell of garlic on the hand. Similar is the case with 
feces and pathogens. 

8. Make sure the following points are covered in the discussion of the importance of 
hand washing: 

a. If people do not wash their hands after going to the bathroom they can 
transmit feces onto food, contaminate water with dirty hands, or spread 
pathogens to surfaces that other people touch. This greatly increases the risk 
of person-to-person disease transmission.  

b. Hand washing plays a vital role to stop fecal transmission and prevent 
sickness and diarrheal disease. Proper handwashing with soap can result in 
significant reduction in disease transmission and should be emphasized in 
any hygiene campaign. 

9. Explain to participants that after emergency situations too, changes in people’s 
WASH behaviors can occur more quickly than in normal conditions. For this reason, 
promoting proper hygiene and hand washing in recovery phase is especially 
important. 

 

Proper Hand Washing and critical time of hand washing 15 minutes 
 

1. Ask participants to volunteer to show the hand washing steps (Six steps). 

(For reference to the six steps, look at the end of the lesson plan) 

2. If the volunteer demonstration cover all six steps of hand washing ask participants to 
copy and follow the same steps as the volunteer does it again. 

3.  After the demonstration ask two to three participants to demonstrate it in large group 
and ask rest of participants to follow the volunteers. 

4. Tell the participants that people might not remember the steps of hand washing or 
they may not follow them. While the steps are important if they can only focus on one 
thing the general principles of proper hand washing are: Lather with soap and wash 
hands for 10-15 seconds; wash entire hand, front and back. 

5. Ask participants: “What do you think are the most important (critical) times people 
need to conduct hand washing?”  

6. After the response of the participants, show the critical times of hand washing poster 
(AATI and PATI). These times are: before eating, before cooking, before feeding a 
baby, after using the toilet, after cleaning a baby’s feces, and after touching waste. 

7. Ask the participant, what if your phone rings or some body calls you once you are out 
of latrine. 

Possible answer: we might respond it quickly and forget about hand-washing with 
soap.  

8. Ask the participants what can we do to mitigate it? Lead the answer of the 
participants into setting up a hand washing station (soap hole, soap in rope) with 
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soap and water nearby the latrine so that people can use it immediately after use of 
latrine. 

Trainer Note: Hand washing station can be constructed by locally available 
materials big stones, wood, pieces of brick and stone, etc. 

 
Expanding Issues of Hygiene 20 minutes 
 

1. Tell the participants that along with the personal hygiene two other types of hygiene 
are important to maintain good health and sanitary conditions. Explain that one has 
already been introduced while discussing the need for bathing (menstrual hygiene).  

2. Ask the participants to identify these other areas of important hygiene. Correct 
responses are: Food hygiene, and menstrual hygiene. 

3. Ask participants: “What is meant by menstrual hygiene?” Maintaining hygiene during 
menstrual period is menstrual hygiene and lack of menstrual hygiene result in 
infection, uneasy feeling, bad smell, pressure, irritation. 

4. Explain to the participants that they are going to explore more on menstrual hygiene. 
For this divide the participants in groups of three. 

5. Provide the cut pieces of menstrual hygiene ‘dos’ and ‘don’ts’ to all the groups. 

6. Ask the participants to categorize the cut pieces into two. 

7. Give 5 minutes to work out in the group. 

8. After 5 minutes ask the groups to stop and review the answer with the large group by 
pasting the cut pieces on the board. 

9. Ask the participants to make changes if needed. Discuss if necessary. 

10. Introduce different types of sanitary pads available in local level. Present the 
commercial pads available in the market and how to use it. Present the homemade 
sanitary pads to the large group and discuss how to use the pad. 

11. Ask the participants what should be done after managing or changing pads. Answer: 
hand washing 

12. Tell to the participants that this is all about personal hygiene. After personal hygiene, 
other hygiene that we should think about to be healthy is ‘Food Hygiene’  

13. Ask the participants: “What is meant by food hygiene?” Food hygiene means keeping 
food in proper place, handling and storing food safely, cooking food thoroughly, 
keeping the utensils clean and dry and etc. 

14. In the earlier group of 3, ask the participants to note down points that they do to 
maintain their food hygiene. (refer end of lesson) 

15. Provide a flip chart paper and few markers to each group.  

16. Give 5 minutes to note their answer. After 5 minutes ask a group to present their 
answer. 

17. After the presentation of first group ask other groups to add new information and 
summarize the main points of food hygiene. 
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Review  10 minutes 
 

1.  Tell the participants you are going to divide them into four groups and that each 
group will be given one topic from the lesson to review. 

2. Divide participants into four groups. Assign each group one of the following topics: 
Hand washing, personal hygiene, food hygiene, menstrual hygiene. 

3. In their groups, ask the participants to decide on 3-4 key messages for each of their 
topics. Give the groups 2-3 minutes to decide on their key messages. 

4. Ask each group to present their key messages to the large group. 

 

 

Reflections on Lesson 
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Menstrual Hygiene 

Do Do not 

Proper and safe disposal of pad Throw away used pad (not proper or safe 
disposal of pad) 

Drying napkins in direct sunlight Dry napkins in cool and dark place 

Washing hand after using pad Not washing hand after using pad 

Regular change of sanitary pads/ napkins Flush pad in toilet 

Managing proper dustbin for pad collection in 
ladies toilets in camps and schools 

No proper collection of used pads 

Maintaining sanitation and hygienic behavior 
ex, bathing, using clean clothes, staying in 
clean environment 

Not maintaining sanitation and hygienic 
behavior ex, not taking bath, using filthy/dirty 
clothes, living in poor sanitation 

 
 

Kitchen Hygiene 

Do Do not 

Keep clean (wash your hand before cooking, 
keep kitchen/ cooking area clean) 

Not washing hand before cooking, not 
cleaning the kitchen/ cooking area 

Eat fresh foods only Do not eat foods that is smelly or that is not 
fresh 

Clean cooking utensils regularly Not cleaning utensils and re-using them 

Keep food covered or in closed container Keeping food open 

Keep raw and prepared food separate Storing all food together 

Wash fruits and vegetables especially if eaten 
raw 

Not washing food properly before eating 

Proper cooking (cook food thoroughly) Not storing food properly and eating left over 
foods 

Baby’s bottles and feeding equipment should 
be properly sterilized 

Not cleaning baby’s bottles and feeding 
equipment properly 
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Sanitary pad is thrown 
away 

Sanitary pad is dumped 

Sanitary pad is dried in 
sunlight 

Sanitary pad is dried in 
cool dark place 

Not washing hand after 
using sanitary pad 

Not maintaining 
hygienic behavior  

Burning sanitary pad Storing pad safely for 
next use 

Flushing pad in toilet Washing hands with 
soap after using 
sanitary pad 

Throwing pad in 
incinerator 

Eating nutritious food 
during menstruation 

Regularly changing 
pad 
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Lesson Plan 9: Coordinating for Recovery Activities  1hr. 10 min Total 
 

Lesson Description 
 
The focus of this lesson is to provide participants with information on organizations 
working in areas that were affected by the disaster, the support these organizations are 
providing to ongoing recovery activities, and contact information to reach their services. 

 

 
 
Learning Outcomes 
 
At the end of this session participants will be able to: 

1. Identify organizations providing support toward recovery efforts 
2. Identify key stakeholders in the community who can support recovery efforts 
3. Describe the benefits of better coordination for emergency response and recovery 

 

 
Materials 
 

□ Flip chart paper 
□ Tape 
□ Markers 

 

 
Preparation 
 

□ Write the title “Why coordinate is essential during recovery activities” on a piece of 
flip chart paper. 

□ Write the benefits of coordination on meta cards. Use one card for one points.  

□ Print or copy the instruction of introduction game.  

Slip 1: Convince someone to write short poem on Toilet (at least 6 lines).  

Slip 2:  Convince someone to decorate an A4 sheet with nice birthday wishing and 
stick Rs. 1000 note on that.  

□ Prize for winner  

 
Introduction 10 minutes 

 
1. Tell the participants you are going to play a game and for that game, require two 

volunteers. The volunteer who complete the task first, will be winner 

2. Set two small stations in the corner of training hall.  

3. Ask for two volunteers and provide them instruction slip. Let them know that they 

have only two minutes to complete that task with help of other participants but they 

can take help from only two participants and that also one at a time. Volunteers are 

not allowed to say their core task openly to all participants.  
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4. Inform the remaining participants that they are not compel  and can deny to help 

volunteers, up on their wish. 

5. Give count down and asked them to starts task.  

6. After two minutes, announce the winner and hand over prize.  

7. Ask them to share their task and experience to perform that task "how did they feel".  

 

Possible answer: Difficult to find right person and convince them to help, he/she was 

unable to help, performance quality was not good, etc. 

8. LINK: In normal life it is not easy job to convince somebody to help us or to do 

something as they have their different priorities. But as a WASH volunteer or WASH 

promoter, they have to face such a situation frequently and have to tackle too.   

9. Present the learning outcomes. 

 
Benefit of having better coordination      15 minutes 

1. Post the flip chart paper with the title “Why coordination is essential during recovery 

activities?”  

2. Ask the question to the large group. Provide a minute to think and discuss with 

partners.  

3. Ask the participants to offer their ideas and record responses on the flip chart paper. 

Ensure that the following reasons are included: Use prepared meta cards to 

summaries by placing one by one on the board.  

i. Speed up recovery activities 

ii. Ensure recovery activities as need.  

iii. Participation of community people  

iv. Helpful to approach right organization 

v. Meet all the requirement or needs of community.  

vi. Combined effort from all sector  

vii. Improve communication amongst organizations and key people 

viii. Ensure that all of the needs of victims are met 

ix. Organizations become clear about their role in the relief effort and 

understand the role that others play 

x. Organizations know who to contact for support 

2. Summarize participant responses and explain that combined effort is essential for 

meaningful recovery activities. All the people who is engaging in recovery activities 

should coordinate and help each other as per need.  

 
 Identifying organization and their key task 15 minutes 
 

1. Post a blank flip chart paper on the wall/white board and draw a vertical line on 

middle of the paper.  

2. Write "Name of Organization" on the left side and "Key Activities" on right column.  
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3. Ask the participants, which organization are actively working in their area and what 

their key activities are. Write the answer on the flip chart paper. Try to write specific 

activities rather that general one.  

Trainer Note: If participants are confused or unaware about that, provide some 

example with the help of attached 'ORGANIZATIONS CURRENTLY WORKING IN 

NEPAL' list.  

4. Ask the group, if they want to work on WASH sector which organizations can provide 

support them and why? Discuss and conclude that every organization have their own 

mandate and they can help us with in that mandate only.   

 
Identifying key actor or stakeholder within the community 25 minute 

 

1. Divide the large group into three groups.  

2. Provide flip chart paper and maker to each group.  

3. Ask them to create a list of Key Actor or Stakeholder (a person working actively in 

the community) in their community and how they can support in recovery activities.  

Ensure that they should include: teachers, social leaders, health workers, 

community mobilizers, youth clubs, user committees, female groups, child clubs, 

Female Community Health Volunteer (FCHVs), etc.  

4. Ask a group to share their outcome in a large group and make sure second and third 

groups can add up new points only.  

Add, community participation/ involvement is important for sustainability and 

ownership of activities conducted in that community.  

5. Discuss, which is the good way to coordinate all these key actors or stakeholder? 

Summaries the answer and add some more points such as: participate in sharing and 

coordination meeting, organizing sharing and coordination meeting, creating different 

task force so as to concentrate and implement the related WASH activities, offering 

and supporting each other, organizing joint meeting, etc.  

 
Review  5 minutes 
 

1. Ask the participants to write key organization and their key activities on the note book 
and exchange with nearer partner.   

2. Ask the participants share benefit of better coordinating with others recovery phase 
among the group.   

 

 
Reflections on Lesson 
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ORGANIZATIONS CURRENTLY WORKING IN NEPAL 
 
(As per ENPHO working area) 

 
 
 
  

Sector 

 
Organizations 

 
Contact Information/Notes 

 

 

WASH Sector 

 

 DWSS (Department of Water Supply 
and Sewage) 

 WSSDO  

 D-WASH-CC (District Water, Sanitation 

and Hygiene Coordination Committee) 

 M/V-WASH–CC  

 RWSSFDB (Rural Water Supply and 
Sanitation Fund Development Board)  

 Water Aid Nepal  

 HELVETAS 

 Lumanti 

 NEWAH (Nepal Water for Health)  

 ENPHO (Environment and Public Health 
Organization) 

 
Mr. Rajit Ojha, 9851144920 
 
 
 
 
 
 
 
 
 
 
 
 
Mr. Bipin Dangol, 
9851211512 

 
Health 

 

 WHO – World Health Organization  

 Nepal Red Cross Society (NRCS) 

 
 
Mr. Dambar Bista, 
9851038252 

 

 

 

Humanitarian Aid 

 

 UNICEF (United Nations Children's 

Fund)  

 DFID  (Department of International 

Development, UK)  

 Care/Nepal  

 

 World Vision  

 Plan Nepal 

 OXFAM 

 

 JICA (Disaster Relief)  

 CECI 

 

Ms. Anu Poudel, 

9851121767 

 

 

Mr. Rajesh Shrestha, 

9851182273 

 

Mr. Bijay, 9851147952 

Mr Nutan Pokharel, 

9851156441 

 

Shelter/Infrastructure  

 

 UN-HABITAT 
 

 ADB (Asian Development Bank) 

 Lumanti  
 

 

 
Ms. Sudha Shrestha, 
9851064284 
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Lesson Plan 10: Monitoring WASH indicators & Record Keeping         1 hr. 15 min 
 

Lesson Description 
 
The focus of this lesson is to provide participants with an understanding of how to use 
WASH indicators for monitoring, and the skills required for effective household visits 
and record-keeping. 

 
Learning Outcomes 
 
 At the end of this session participants will be able to: 

1. Identify key WASH indicators for emergency recovery follow-up visits 

2. Describe the link between follow-up visits and sustained use of emergency WASH 
solutions 

3. Demonstrate how to conduct a household visit for WASH record-keeping 

 
Materials 
 

□ WASH monitoring forms per participant (See end of lesson plan) 
□ Flip chart paper 
□ Markers 
□ Masking tape  

 
Preparation 
 

1. Read and prepare lesson plan  
2. Print two WASH monitoring forms for each participant 
3. Write the session learning outcomes on flip chart 
4. Prepare flip chart paper with the heading 'Sanitation Key indicators and scale', 

'Safe water indicators and scale ', 'Hygiene indicators and scale ' and 'Diseases 
indicators and scale' 

 
Introduction 10 minutes 

 
1. Divide the whole group into two groups and ask them to select a leader of that group.  

2. Take that leader out of training hall and instruct them they have to collect certain 
materials which you are going to spell out with the help of team member. Spell out 
the name of materials as the list below but separately. Stop them to taking written 
note.  

Team 1: Pen, Marker, A4 sheet, Thumb pin, Poster, 10 rupee, 20 rupee, Sandal, 
Bangle, A page of note book, Belt, Drawing of flower, Watch 

Team 2: Masking tape, Note book, Flex, Mobile, Money bag, Hair clip, Paper clip, 
Water bottle, Finger ring, Meta cards, Shoes, Watch, rubber band 

3. Inform them they have only three minutes for gathering all the materials and start the 
competition.  
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4. Check the collected item with the list and identify what they missed and what they 
collected out of the list.  

5. LINK: As they missed some items during this exercise, what will be if a WASH 
volunteer or WASH promoter missed some crucial information during information 
sharing through orientation/ campaigns or in community visit?  

Trainer Note: Information may not complete, they have to revisit for missed 
information, may delay on activities completion, hamper in quality of work done.  

6. Ask them, what a WASH volunteer or WASH promoter can do to remember all the 
important information during orientation or community visit?  

Possible answer: make a check list of important informations, list of key point, 
create a specific format for information collection, note down on diary, etc.  

7. Share Learning Outcomes.  

 
Topic 1: Identifying key indicators for monitoring  35 minutes 

 
1. Linking with introduction part, explain that we should have a list of key point before 

moving for monitoring visit. These key points also called INDICATORS.  

2. Ask the participants what they know about indicators and WASH indicators. Provide 
one minute to think and ask them to share their understanding or idea to the mass.  

3. Summaries their answer and explain about indicators with the help of following points.  

Indicator: A device/ thing providing specific information on the state or level or 
condition of something in particular way is called indicator. WASH indicators are those 
which is used to measure the knowledge and practice level of WASH information and 
facilities in household or community or institutional level. Explain that the key indicators 
are those visible specific evidence which verify or indicate the certain behaviour. 

4. Provide an example, if somebody says that he/she is washing hands regularly, there 
should be available used soap nearby which is an indicator of hand washing. If 
somebody says he/she not defecating in open, there should be used toilet nearby.  
 

5. Ask them, what may be the other WASH indicators to measure the WASH behavior or 
WASH status in the household or community. Inform them, they will work in a group 
to identify possible indicators.  

6. Ask one of participants to divide whole group into four groups within a minute and 
arrange them group-wise.  

7. Provide marker and a flip chart paper to each group with different headings; 'Sanitation 
Key indicators and scale', 'Safe water indicators and scale ', 'Hygiene indicators and 
scale ' and 'Diseases indicators and scale'. 

8. Inform them, they have to create 3-4 indicators only. Evaluate or discuss their answer 
with the help of following points.  

Possible Indicators 

A. Safe Water: How treat water, how they store it, how they use treatment options 
B. Better Sanitation: Where they defecate, Proper use of toilet, availability of 

cleaning material, Cleanness of surrounding.  
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C. Hygiene: Hand washing place with soap, Timing of hand washing, Cleanness of 
kitchen, Cleanness of utensils  

D. Diseases: Any diseases in last 6 months, who had suffered, how they treated, 
how much amount they spend.  

9. Provide 10 minutes to complete the task and make them present their indicators. 

10. For presentation ask all the participants to come to a group and share the information. 
Repeat same process with all the groups.  

11. After the presentation of each group, make sure to add or remove indicator with the 
help of possible indicators presented above to make realistic and final one.  

12. Summarize the key indicators once again to focus once again.  

 
Topic 2: Practice with WASH Monitoring Forms  25 minutes  

 
1. Explain, designing a structured monitoring form is one of good option to include all 

the important key indicators and necessary points in a sheet.  

2. Inform them, there is a sample WASH monitoring form which includes most of the 
important key indicators.  

3. Provide participants with a new WASH monitoring form and tell them it is sample of 
monitoring form.  

4. Briefly explain how to fill it and make clear in case of any confusion.  

5. Explain to participants in pairs that they are going to practice a household visit using 
their form. 

6. Ask them to choose a partner and practice asking questions to their partner as if their 
partner is a household member they are visiting. They should ask each question on 
the monitoring form and then switch roles with their partner 

7. As they do the practice they should fill out their WASH monitoring form to reflect 
what they are hearing from their partner. 

8. Explain briefly the further process of data recording such as data cleaning and 
coding, entre format creation, date entry, analysis and reporting.  

9. Ask the participant what is the benefit of this kind of monitoring and data recording? 
Add on their opinion: Follow up whether they are applying the provided information or 
not, find out best practice and also area to improve, correct the user understanding, 
know the stages of improved behavior, helpful to plan further, etc.   

Review  5 minutes  
 

1. Ask the participants what are key indicators of water, sanitation and hygiene.  

2. Again, ask them what are the benefit of monitoring and record keeping?  

 
Reflections on Lesson 
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Lesson Plan: Day 2 Closing 

 
Daily Closing Outcomes 
 

1. List the topics of the day’s training. 

2. Discuss learning from previous topics. 

 
Materials 
 

□ Markers 
□ Flip chart paper 

 

 
Preparation 
  

□ Read and prepare the lesson plan. 
□ Draw three different mood reflecting picture in a flip chart paper 

 

   

   
 
 
 

 

 
Daily Sessions Revisited 10 minutes 
 

1. Explain that you are going to review the day’s agenda.  Tell the participants that you 
would like to have their feedback about how each session went.  

2. Ask the participants to make pen and copy ready. 

3. Ask the participants to write one interesting things that they learned in today’s 
seasons. After finishing this, also ask the participants to write what one things that need 
to improve in tomorrow’s session based on today’s experiences.  

4. Show the mood chart to the participants and explain about what does each mood 
means. 

5. Paste the mood chart in confidential area and ask each participants to go there and 
put the tick mark on one section on the basis of their mood regarding today’s sessions.  

 
Closing Reflection                           

 
Thank each participant for their contribution and indicate the agenda for the following 
day. 

  

10 minutes total 
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Lesson Plan 11: Healthy Homes and Communities        60 min total

 

Lesson Description 
 
The focus of this lesson is to provide participants with information about the different 
components required to achieve healthy homes for community people. Participants will 
explore the connection between their homes, WASH, and health, and their importance 
after emergencies and during ongoing recovery efforts. 

Learning Outcomes 

 At the end of this session participants will be able to: 
 

1. Identify the components of healthy homes 

2. Describe how the components of healthy homes contribute to improved WASH and 
health outcomes 

 
Materials 
  

□ Flip chart paper  
□ Meta cards 
□ Markers 
□ Masking tape 
□ Healthy Homes Diagram (See end of lesson plan) 
□ Healthy Community Concept worksheet (See end of lesson plan) 

 

 
Preparation 
 

1. Read and prepare lesson plan 

2. Write lesson description or learning outcomes on flip chart paper  

3. Draw the Healthy Homes Diagram on a piece of flip chart paper 

4. Read the Healthy Community Concept worksheet for background content 

5. Prepare Meta cards with one of the following Healthy Homes components written on 
each: Improved Sanitation, Safe Drinking Water, Personal Hygiene, Waste 
Management, and Clean Kitchens.  

 

 
Introduction 10 minutes 

 
1. Ask the participants: “What is your favourite food?” Ask 2-3 participants to share their 

favourite foods with the large group. 
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2. Ask the same participants: “What are the main spices or flavours in those foods, and 
what happens if one of the spices is forgotten?” The food will not taste right, it will not 
be satisfactory, or the person will feel something is missing. 

3. Explain to participants that if one of the ingredients is missing in our food, it may not 
look or taste as it should. We will feel something is missing and be dissatisfied.  

4. Explain to participants that in the same way that our food as essential components, a 
healthy home has its own essential components. And just like our food, if something 
is missing the final product is incomplete. 

5. Present the lesson description or learning outcomes. 

 

Components of Healthy Homes           10 minutes 

1. Tell the participants that while there are many components of healthy homes, we are 
examining them from a WASH perspective. 

2. Post the Healthy Homes Diagram on the wall or somewhere visible. 

3. On that diagram, post the Meta cards prepared earlier with the 5 components written 
on them. As you post each card, describe it to the large group. The components are: 
Improved sanitation, safe water, Personal Hygiene, Waste Management, and Clean 
Kitchens. Explain that throughout the workshop these topics have been covered in 
various levels of detail. 

4. Explain that these issues are important for people all the time, however after 
emergency situations they are even more important for people who have lost their 
homes or are living in camps or temporary shelters. Together, these WASH 
components can maintain good health and prevent disease. 

 

Exploring Healthy Homes            30 minutes 

1. Explain to participants that you would like to explore the different Healthy Homes 
components as a review process. Refer to the “Healthy Community Worksheet” at 
the end of the lesson plan for background content. 

2. Explain that to help them, you will discuss one component together first. Explain that 
4 the 5 components have lessons which directly cover those topics, however “Clean 
Kitchens” does not have its own direct lesson so you will discuss it first as a large 
group. 

3. Ask the participants: “Within the category of Clean Kitchens, what types of activities 
or components in a household contribute toward this?” Possible responses include: 
Good indoor air quality, ventilation, clean kitchen surfaces, improved cooking stoves, 
composing or waste segregation, food coverings, window screens, etc. 

4. As the participants volunteer their responses, record them on the flip chart or 
diagram under the component of “Clean Kitchens”. Discuss how each contributes to 
a clean kitchen and to improved WASH and/or health outcomes in the home. 

5. Tell the participants you will divide them into four groups to explore the four 
remaining Healthy Homes components in the same way as “Clean Kitchens.” 
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6. Divide participants into four groups and give each group one of the remaining four 
components. Give each group approximately 10 Meta cards. Ask them to write each 
of their ideas on one Meta card. 

7. After approximately 5 minutes, ask one group to post their cards on the diagram.  

8. Review the ideas as a large group, and ask if there are any cards misplaced or 
missing. Make adjustments as required.  

9. Continue until all four groups have presented and review as a large group. 

 

Review  10 minutes 
 

1.  Remove all of the cards placed on the Healthy Homes diagram. 

2. Distribute a few of these cards to each participant and ask them to place the cards 
back on the diagram under the proper components. 

3. Review as a large group and correct any errors or misplaced cards. 

 

 
Reflections on Lesson 
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Healthy Community Concept 

 

1. Safe Drinking Water  
a. Source protection – cover source properly, construct platform, 

fencing, etc.  
b. Point of Use options; Boiling, SODIS, Chlorination, Filtration – 

general information about how to do it? 
c. Safe Storage – Storage bucket, cleaning and covering 

2. Proper Sanitation  
a. User friendly toilet and proper use – how to use  
b. Fecal Sludge management – pit empting, dry and store safely, use 

as fertilizer 
c. Washing platforms – proper place, easy to wash dishes, concrete 

plate  
d. Sock pit and drainage – waste water drainage, reuse  

3. Personal Hygiene  
a. Hand washing platform – with soap and water, easy to wash hand, 

simple tap stand 
b. Food and menstrual hygiene – cover food, do not use remaining 

food, cook well, regular changing and cleaning, dry well and collect 
properly 

c. Sanitary Pad incinerator  - case of school, regular burning,  
d. Clean Kitchen Concept - ventilation, space use and material 

management 
4. Clean Kitchens 

a. Cross ventilation – keep ventilation, increase airflow, reduce smoke 
b. Improved cooking stoves (mud with chimney, iron, rocket, 

Bahupankhi, etc.)  
c. Alternative energy (biogas, bio bricket)  

5. Solid Waste Management 
a. Proper segregation – segregate degradable and non-degradable, 

separate bucket, collect regularly.  
b. Reduce and Reuse activities  
c. Composting – for degradable waster, use pit composing, bin 

composting, use in kitchen garden  
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Lesson Plan 12: Working with IEC Materials         1 hr. 15 min total 

 
Learning Outcomes 
 
 At the end of this session, participants will be able to: 

1. Explain the importance of using information, education, and communication (IEC) 
materials to communicate WASH messages 

2. Demonstrate the technique of using IEC materials for WASH education 

 

 
Materials 
 

□ Flip chart paper 
□ 3 stets of Water Aid Flip Charts (see lesson plan) 
□ 3 sets of SWASHTHA project Flex (see lesson plan) 
□ 3 sets of three Pile Sorting  
□ Newsprints 
□ Markers 
□ Flex and Flip Chart Instructions (see end of lesson plan) 

 

 
Preparation 
 

□ Read and prepare lesson plan 

□ Prepare learning outcomes on flip chart paper 

□ Prepare flip chart or newsprint with headings “Station 1”, “Station 2” and “Station 3” 

□ Print Flex and Flip Chart Instructions 

 

 
Introduction 5 minutes 

 
1. Ask the participants to close their eyes and imagine a scenario as the facilitator 

instructs them. 

2. Ask the participants to imagine a class where a teacher is taking a class giving 
theoretical information. 

3. At the same time other teacher is taking same class with use of pictures and poster 
related to the topic. 

4. Ask the participants to open their eyes and ask the large group which of the two 
presentation was more easily understood, and why?  

The second presentation will be easier to understand because of the use of visual 
material and hands-on participation to clarify meaning. It also included practice, 
which helps connect new information in the brain of learners. 
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5. Explain that people learn best when they actively participate in lessons instead of 
listening to lectures, and when they can see visuals to help them understand key 
messages. In this lesson, we will discuss ways to help community members learn 
about WASH topics through participatory activities and visual aids. 

6. Present the learning outcomes. 

 
 Importance of IEC Materials 20 minutes 

 
1. Ask the participants what types of materials they have used for different WASH 

awareness activities, or the types of materials they have seen used by others. 

2. Record participant responses on the board or flip chart paper, and discuss which 
kind of material is commonly used by all participants during their work.  

All of the materials can be categorized as information, education, or communication 
(IEC) materials. Add additional IEC materials to the list if needed.  

3. Divide the participants into two groups and ask each group to discuss in their own 
group about the benefits of using IEC materials while delivering WASH related 
information.  

4. Ask the participants to record their ideas on flip chart paper. After 5 minutes, ask 
each group to present their ideas as a large group. After both groups have 
presented, discuss as a large group and add any missing ideas. 
 
(Examples might include: easy to communicate, IEC materials make session 
participatory, acts as convincing factor, good for visual learners, makes people 
connect ideas with their own experiences, etc.) 

 

 
Using IEC Materials 45 minutes 
 

1. Tell the participants that they have already used one types of IEC material i.e. the 
Transmission Routes (RoT) games during the previous session.  

2. Ask the participants: “When leading the RoT game, what are some things you can do 
to make sure that everybody participates and learns?” Record their ideas on the flip 
chart. Examples include: 

 Make sure that groups are small enough (4-8 people) so that everyone can 
contribute ideas. 

 Make sure that people are in groups in which they are comfortable speaking. 
If certain participants will dominate, do not put them in the same groups with 
people who are very shy and may not contribute ideas if intimidated. 

 Provide enough time for groups to discuss their ideas. 

 If they are confused, help them start the activity and help them talk through 
their ideas. 

 Walk around to offer help but give enough space for groups to discuss 
without feeling pressured. 

3. Tell the participants that they will practice with three additional types of IEC materials 
they may use as a WASH Volunteer that are: Flip Chart, Flex and three pile sorting. 
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4. Create three stations: Station 1 – Flip Chart, Station 2 – Flex and Station 3- Three 
Pile sorting. 

5. As the workshop facilitators, divide yourself and your co-trainers into these three 
stations. Ensure your co-trainers will be comfortable to demonstrate the materials. 

6. Divide the participants into three groups, and assign each group to one of the 
stations. 

7. All you and your co-trainers will explain and demonstrate the use of the IEC 
materials at each station (for example: what are they, how to use them, etc. for more 
have look at end of the session).  

8. Divide each of the three groups into smaller sub-groups of 3-4 people. 

9. Provide each sub-group with sets of materials. Ask each sub-group to practice with 
the provided materials within their sub-groups. Station 1 sub-groups will continue 
using flip chart materials, Station 2 sub-groups will continue using the flex and 
Station 3 sub-groups will continue with three pile sorting materials. 

10. In the Flip Chart sub-groups, each will receive a flip chart on one of the following 
topics: 

 Personal hygiene 

 Water and sanitation 

 Wastewater and water-related diseases 

11. In the Flex sub-groups, each will receive a flex on one of the following topics: 

 SWASHTHA Concept 

 PoU Options 

 Hand-washing 

12. In the three pile sorting groups, each will receive the sets of three pile sorting cards. 

13.  Provide 10 minutes to each group and ask the participants to practice with the 
materials turn by turn and ask for the feedback with rest of the group members.  

14. After about 10 minutes (when each participant has been able to practice), have the 
groups switch between Stations 1,2 and 3 so they can practice with the other set of 
materials. Repeat the same process as above. 

15. After another 10 minutes, return to the large group and discuss any questions or 
concerns that came up during the practice sessions. At this time, the facilitators can 
also provide overall feedback to the larger group on trends or common practices they 
observed. 

16. Return to the large group and debrief. 

17. As a large group, ask the participants what are the key things to prepare before 
teaching a lesson. Write all suggestions on a piece of flip chart paper or on the 
board. Examples might include:  

 Select appropriate IEC materials for the group 

 Use participatory activities as much as possible 

 Link content with practical and local issues 

 Give examples people can relate to 

 Respect the opinions of participants 
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 End with an action commitment 

 Always practice before delivery 

 Focus on key messages 

 Practice responding to typical questions that may occur 

18. Discuss with participants how they can get their IEC materials. These can be 
obtained through project offices, government offices, or the ENPHO WET Centre. 

 
 

Review  5 minutes 
 

1. Ask 4-5 participants to stand-up voluntarily and ask them  to share their view as a 
large group on which of the four IEC materials previously used in this workshop 
(Flex, Flip Chart, Transmission Routes, 3 Pile Sort) they will feel the most 
comfortable working with, and why.  

2. Give opportunity for other 2 more participants if they have different views to share. 

 

 
Reflections on Lesson 
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Flex, Flip Chart and Three Pile sorting cards Instructions for use 
 
 

Flex: 
 

1. Flex materials are suitable for large groups of people. 

2. Review these instructions and practice with the material before going into the field.  

3. Choose a relevant Flex according to the number of participants and your key messages. 

4. Ensure you have all required supplemental components for the Flex, such as nails or 

clips to post the Flex, and something which you can use to point to specific information 

on the Flex. 

5. Place the Flex in front of the participants so that it is visible to everyone. 

6. Don't display all your Flex materials at once as it can easily divert the attention of 

participants. 

7. Prepare your pointer beforehand. 

8. Focus on the diagrams and do not just read blocks of text. 

9. Do not explain all the pictures on the Flex at once. It is better to start with one picture 

and discuss the other images as they become relevant.   

10. Use Flex materials sequentially one after another.  

11. Don't forget to link between one Flex to another Flex.  

12. Pack all the material before leaving from the field.  

 

 

Flip Chart: 
 

1. Flip Charts are suitable for small groups of people.  

2. Review these instructions and practice with the material before going into the field. 

3. Choose relevant Flip Chart according to the number of participant and your key 

messages. 

4. Hold the Flip Chart in your arms or place it on a table so it can be easily seen by all 

participants. 

5. Specific instructions are given on the back of the Flip Chart pages. 

6. Establish the linkage between one page to another page of the flip chart.  

7. Be sure to explain each page carefully and ask questions to check participant 

understanding before you flip to the next page. 

8. Pack all the material before leaving from the field.  

 

Three Pile Sorting: 
 

This activity allows participants to exchange information and discuss common water, hygiene 

and sanitation practices according to their good and bad impacts on health. 

1. Give out the sets of three pile sorting drawings, and three heading cards – one with the 

word “good”, another with the word “bad” and third with the word “in-between”. (Symbols 
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to represent these qualities are also printed on each card i.e.: smile, sad, no 

expression.) 

2. Sort the pictures into three piles. 

 Good – those which they think show activities that are good for health. 

 Bad - those which they think show activities that are bad for health. 

  In-between - those which they think are activities that are neither good nor 

bad for health or which they are not sure about. 

3. After few minutes explain their selections and why they made these choices. Let the 

group answer any questions that the other participants raise. 

4. Facilitate a discussion on the way the participants have sorted the drawings. This 

discussion will provide a chance for participants to share what they know with the rest of 

the group. Clarify any misconceptions about disease transmission routes, and 

encourage the group to think carefully about the choices moving cards from one pile to 

another if necessary. The group may realize there are knowledge gaps and look for 

ways to fill these. 

5. Ask the group to consider and discuss the common behaviors in its own community. Ask 

the group to consider whether these behaviors are similar to any of the good and bad 

practices it has identified. 
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Lesson Plan 13:  Practice Delivering Key Messages 2 hr. 30 min total 
 

Lesson Description 
 
The focus of this lesson is to practice delivering key WASH messages at the field level. 
In this session participants deliver at least one key message by using different IEC 
materials. 

 
 
Learning Outcomes 
 
 At the end of this session participants will be able to: 

1. Demonstrate how to deliver WASH key messages 

2. Demonstrate how to effectively use IEC materials 

 
Materials 
 

□ Flip chart paper 
□ Tape 
□ Markers 
□ WASH Key Messages (See lesson plan) 
□ Tips for Presentations (See end of lesson plan) 

 

 
Preparation 
 

□ Read and prepare lesson plan 

□ Write the lesson description or learning outcomes on the flip chart 

□ Prepare Meta cards with WASH Key Messages (1 per card). 

□ Prepare a flip chat with the " Tips for Presentations" 

 

Introduction 5 minutes 
 
1. Ask participants: 

a. Who is able to ride a motorbike or scooter? 

b. Who is able to cook food well? 

2. As people raise their hands, ask them: “Were these skills easy to learn? How much 
time did they require? Did you need to practice these skills?” Emphasize that practice 
is essential to learn new skills or retain new knowledge. There is also the saying of 
"Practice Make People Perfect". 

3. Explain to participants in order to improve their abilities they have to practice what 
they learn, and practice delivering information in a clear, effective way. 

4. Present the lesson description or learning outcomes. 
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Preparation for Practice 25 minutes 
 
1. Divide the participants into groups of 3 to 4 participants.  

2. Explain that each group will have 10 minutes to deliver a specific WASH message to 
the rest of the group. Explain that all team members should actively participate 
during the delivery.  

3. Post the “Tips for Presentations” flip chart in front of all participants and explain each 
point and why they are important. 

4. From the list of key WASH messages you have prepared earlier, give each of the 
groups one Meta cards with a specific WASH message on it. Specific key messages 
can be taken from the table below, or expanded to be more specific for topics such 
as hand washing, toilets/latrines, transmission routes, PoU options, etc.  

Sample Key Messages: 

Water Sanitation Hygiene 

□ Clear water is not 
always safe water 

□ Always treat water 
before drinking 

□ Keep drinking water 
in a clean, covered 
container 

□ Do not urinate or 
defecate near water 
sources 

□ Use a latrine to 
defecate 

□ Do not wash yourself 
or any objects in your 
drinking water source 

□ Open wells should be 
covered when not in 
use to prevent 
contamination 

□ Always wash hands 
with soap 

□ Always wash your 
hands after 
defecating and 
before eating 

□ Always cook food 
thoroughly 

□ Keep surfaces clean 

 

5. Provide 15 minutes for the groups to prepare their presentations. Provide necessary 
stationery and IEC materials for preparation such as flip chart paper, markers, Meta 
cards, posters, pamphlets, demonstration materials and anything else required.  

6. Ask the participants to decide who will deliver what section of their topic or how they 
will work together to ensure each member in the group is active during the 
presentation. 

7. Ask the groups to practice amongst themselves for a few minutes before delivering 
to the larger group, if necessary.  

Practice and Feedback         2 hours 
 

1. Ask the groups to deliver their key messages. Before presenting, remind the groups 
that they will have a total of 10 minutes each for their delivery. After this, there will be 
approximately 5 minutes for the other participants and trainers to provide feedback 
for better performance the next time.  

2. Call one group after another turn by turn to deliver and provide feedback.  
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(Feedback should focus on what they did well and how they can improve in next 
time. Feedback should be given either in pyramid or sandwich style. Do not just point 
out negative things. Motive them to do more better way by praising them.)  

3. Continue to present until all groups have presented and received feedback. 
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Tips for Presentations 

 

o Respect peoples’ feeling and listen to them  

o Focus on key messages and repeat if needed 

o Maintain a relaxed pace of speech 

o Limit background or distracting noise 

o Demonstrate as many skills as possible 

o Give relevant examples and link to peoples’ conditions 

o Keep eye contact with participants 

o Provide people the opportunity to share their experiences  

o Dress simply 

o Do not become aggressive or anxious 

o Be active and energetic 

o Stay positive 

o Use IEC materials in an effective way 
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Lesson Plan 14: Workshop Closing 40 minutes total 
 

Lesson Description 
 
The focus of this lesson is to evaluate the information covered in the workshop and 
provide feedback on the training. Participants will also receive information on how to 
access additional support or training as an emergency WASH volunteer from the 
training organization. 

 

 
 
Learning Outcomes 
 
 At the end of this session participants will be able to: 

1. Evaluate the topics learned throughout the workshop 

2. Identify how to access additional support or training as a WASH volunteer 

 

 
Materials 
 

□ Flip chart paper 
□ Tape 
□ Markers 
□ Optional: Participant certificates (1 per participant) 
□ Optional: Hygiene kits, IEC materials, other WASH volunteer tools 
□ Ball or ball of yarn/string 

 

 
Preparation 
 

□ Write the lesson description or learning outcomes on the flip chart 

□ Optional: Print participant certificates (1 per participant) 

□ Optional: Prepare or print any materials or tools you are providing WASH volunteers 
to support their field activities 

 

 
Introduction 1 minute 

 
1. Tell participants you are going to take a few minutes to close the day. 

 

 
Networking Circle 10 minutes 

 
1. Ask participants to form a circle. Tell them you are going to pass around a ball or ball 

of yarn/string. They can toss the ball from person to person in any order. As they 
toss the ball, ask participants to discuss how they can work together or coordinate to 
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share information and provide support for each other as WASH volunteers. If using 
yarn, you can discuss how the created web represents the network of connections 
and support which have formed among participants over the past 3 days. 

2. Allow approximately 5-6 minutes for participants to discuss how they can support 
one another. 

 
How You Can Help 5 minutes 

 
1. Tell the participants you would like to take a few minutes to share ways they can 

connect with your training team or the larger organization for field support as a 
WASH volunteer. 

2. Describe any key activities with participants relevant to your organization’s ongoing 
work and how it can contribute to their activities as WASH volunteers for the 
emergency recovery phase. 

3. Highlight any key contact people in your organization and/or the people that the 
WASH volunteers can connect with for ongoing support. 

4. Clarify any remaining questions for the participants. 

 

 
Learning Expectations Revisited 5 minutes 
 

1. Review the Group Learning Expectations from the first day and ask the participants if 

each learning expectation was addressed. If not, give options for participants to find 

the information they were looking for or to identify next steps for follow-up. 

 

 
Final Evaluation 10 minutes 

 
1. Tell the participants you would like to get their feedback on the training to help 

improve the training for other WASH volunteers. Tell them you will distribute a short 
final evaluation for them to complete. 

2. Distribute copies of the final evaluation form and give participants approximately 10 
minutes (or required time as needed) to complete the form. 

 

 
Group Photo and Certificates 10 minutes 
 

1. Arrange to have somebody take a group photo with the trainers and all of the 

participants. 

2. Optional: If distributing certificates pass the certificates to participants formally or 

informally depending on what is most appropriate. In some contexts you may wish to 

allocate extra time for a more formal certificate ceremony. 
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Review  1 minute 
 

1. Ask if there are any final thoughts or questions for the day. 

 

 
Reflections on Lesson 
 


