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Network Shutdown Methodology
Contractor to complete and submit to Project Manager prior to shutdown application.
Maps of affected area and valve isolation plan must be attached to this document.
1. Contractor Details
	Company:
	 

	Contact Name:
	 

	Contact Number:
	 

	Contract Number:
	 


2. Brief Summary of Work
Describe the works to be carried out and the reason for the shutdown.
 
 
 
3. Location
	Town / District:
	 

	Street(s):
	 

	Site Description:
	 


4. Proposed Schedule
Maximum 6-hour outage per shutdown event.
	Phase
	Start
	End
	Duration

	WWL Shutdown (min. 30 min)
	 
	 
	 

	Contract Works
	 
	 
	 

	WWL Recharge Mains (min. 30 min)
	 
	 
	 

	Total
	 
	 
	Max 6 hours

	Planned Shutdown Date:
	 

	Alternative Shutdown Date:
	 


5. Affected Properties
Include residential, commercial, industrial, and agricultural properties.
	Total Number of Properties Affected:
	 

	Residential:
	 

	Commercial:
	 

	Industrial:
	 

	Agricultural:
	 


6. Vulnerable Consumers
Tick all that apply in the affected area.
	Category
	Yes
	No

	Schools / Daycares / Aged Care Facilities
	☐
	☐

	Hospitals / Medical Centres
	☐
	☐

	Dialysis Patients
	☐
	☐

	Marae
	☐
	☐

	Social / Community Events
	☐
	☐

	Other (specify below)
	☐
	☐


If other, specify:
 
7. Customer Notification Requirements
Tick all applicable requirements. 48-hour minimum notice for planned shutdowns.
	Requirement
	Yes
	N/A

	48-hour resident notification (letter drop)
	☐
	☐

	Public notification (signage, social media, website)
	☐
	☐

	FENZ notification (if hydrants affected)
	☐
	☐

	Vulnerable consumer notification
	☐
	☐

	Direct contact with affected businesses
	☐
	☐


8. Description of Work and Responsibilities
8.1 Contractor
Describe the contractor's scope of work and responsibilities during the shutdown.
 
 
 
8.2 WWL Treatment Plant
Describe any treatment plant actions required to support the shutdown.
 
 
 
8.3 WWL Reticulation — Operations and Maintenance
Describe the Retic team's responsibilities during the shutdown.
 
 
 
9. Isolation Procedure
9.1 Valve Register
List all valves to be operated during the shutdown. Attach valve location map.
	Valve ID
	Valve Type
	Location Description
	Approved by WWL

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 


9.2 Procedure — Preliminaries
Pre-shutdown preparation steps.
 
 
 
9.3 Procedure — Shutdown and Construction Phase
Step-by-step shutdown and works procedure.
 
 
 
 
9.4 Procedure — Completion Phase
Recharge, flushing, testing, and return to service steps.
 
 
 
10. Hazard Identification and Controls
10.1 Safety Hazards
In accordance with contractor's SSSP and traffic management plan.
 
 
 
10.2 Environmental Hazards
Discharge to waterways, stormwater, sediment control, etc.
 
 
 
10.3 Risk to Supply
Risks to water supply continuity and quality, and controls in place.
 
 
 
11. Contingency Plan
What happens if the shutdown overruns, the isolation fails, or conditions change?
 
 
 
 
12. Reinstatement
Describe the method for returning the main to service, including flushing, disinfection, pressure testing, and bacteriological sampling requirements.
 
 
 
13. Attachments
List all documents attached to this methodology. Tick when attached.
	Document
	Yes
	N/A

	Site plan / GIS map showing mains, services, hydrants and affected properties
	☐
	☐

	Valve isolation map
	☐
	☐

	Contractor SSSP
	☐
	☐

	Traffic management plan
	☐
	☐

	Pressure testing methodology (NZS 4404 / RITS)
	☐
	☐

	Disinfection and bacteriological sampling plan
	☐
	☐


14. Communications
Record notifications given.
	Party Notified
	Date
	By Whom

	Fire and Emergency NZ (FENZ)
	 
	 

	Council Customer Services
	 
	 

	Council Communications Team
	 
	 

	Affected Businesses
	 
	 

	Affected Residents
	 
	 

	Other
	 
	 


15. PM / Contract Engineer Checklist
To be completed by the Project Manager or Contract Engineer before submitting the Network Shutdown Application on MS Forms.
	Item
	Yes
	No
	N/A

	Site plan / GIS map provided and reviewed?
	☐
	☐
	☐

	Contractor SSSP and traffic management plan provided?
	☐
	☐
	☐

	Backflow prevention devices available for temporary connections?
	☐
	☐
	☐

	Pressure testing methodology compliant with NZS 4404 / RITS?
	☐
	☐
	☐

	Disinfection and bacteriological sampling plan confirmed?
	☐
	☐
	☐

	Site briefing meeting planned with Waikato Waters Operations Team?
	☐
	☐
	☐

	Contingency plan reviewed and adequate?
	☐
	☐
	☐

	Customer notification content prepared?
	☐
	☐
	☐

	Methodology complete and all sections filled?
	☐
	☐
	☐

	Private Land access required for WWL staff?
	☐
	☐
	☐



	Prepared by (Contractor):
	 

	Date:
	 

	Reviewed by (PM / CE):
	 

	Date:
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