
Product Code

L-AGT

L-CONNECT

L-SHPB

Product

Agent Operations

Chain.io License – Connect

ASNs/Milestone Automation

List Price

$250.00

$1,999.00

$100.00

Sales Price

$250.00

$1,999.00

$100.00

Total Price

$250.00

$1,999.00

$100.00

Quantity

1.00

1.00

1.00

Choose a Network Access Tier (see page 2). 
Your Network Access Tier determines which partners and
solutions are available. 

Add your solutions.
According to your Network Access Tier

Chain.io Pricing Guide

www.chain.io

01

02

Step

Step

20 July 2022

000000023

30 July 2022

1 August 2022

Prepared By

Email

Created Date

Quote Number

Expiration Date

Order Effective Date

Account NameClark Wright

cwright@chain.io

ABC Company

Grand Total: $2349.00

*Updated July 2022

E X A M P L E

http://www.chain.io/


365 days data retention

1 terabyte of file storage

System audit log

Unlimited EDI adaptors

Premium support and 

customer success manager

www.chain.io

Chain.io Network Access Tiers: Overview

Perfect for larger organizations with
additional data volumes and
compliance requirements.

Core Chain.io functionality with 6
months data retention, 10 gigabytes of
file storage, and our standard support

package.

All Chain.io's features plus custom terms
of service, enhanced SLAs, custom data

caps, and dedicated implementation
teams.

Connect Transform Enterprise

All prices shown are per month in $USD

180 days data retention

10 gigabytes of file storage

$50 per month per EDI adaptor

Support via online tickets

$1,999 USD /mo $7,999 USD /mo Custom

365 days data retention

1 terabyte of file storage

System audit log

Unlimited EDI adaptors

Premium support and 

customer success manager

Whether your needs are simple
or complex, we are here to
scale with you.
The following Network Access Tiers give you access to a different set of features,
partners, and solutions.  Each solution has an associated monthly cost.

ASN/Milestone Automation ($100/mo)

CO2 Data Providers ($1,000/mo)

Data Routing ($100/mo)

Freight Operations ($250/mo)

Visibility Data Providers ($350/mo)

All "Connect" Solutions

Accounting Automation ($250/mo)

Agent Operations ($250/mo)

Carrier Operations($250/mo)

Customs Operations ($500/mo)

Data Aggregation ($500/mo)

Master Data Automation ($250/mo)

PO Management ($500/mo)

All "Connect" Solutions

All "Transform" Solutions

Freight Insurance Automation ($150/mo)

Rate and Quote Automation ($1,000/mo)

Shipping and Receiving Automation

($500/mo)

Trade Risk Data Providers ($5,000/mo)

Quickly empower efficient, scalable
logistics operations

Digitally transform your supply chain with
holistic business process integrations

Quickly empower efficient, scalable
logistics operations

Available Solutions Available Solutions Available Solutions

http://www.chain.io/
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Chain.io Network Access Tiers: Details

Alerts -Email
-Webhook /
system
notifications

-Email
-Webhook / system
notifications
-Notification within
Chain.io Application

Receive proactive notifications from Chain.io
when something doesn't go as expected with
a transaction

Metrics
Dashboard

n/a includedView # of transactions for different flows to
monitor data volume

Isolated Cloud
Execution

n/a n/aRequest a dedicated cloud environment on
either AWS or Azure

System
Audit Log

n/a includedAccess detailed audits for your integrations

-Email
-Webhook / system
notifications
-Notification within
Chain.io Application

included

$3000/month

included

Data Retention 180 days 365 daysSearch, view, download, and reprocess
historical transactions from a set period of time

Test Mode included includedChain.io will support both a production and
Test environment for any internal validation
that needs to happen outside of your
production applications

custom

included

App Feature
Connect
Tier

Transform
TierDescription

Enterprise
Tier

EDI Adapters $50/mo per
integration

includedSupporting EDI connections is an additional
monthly fee

SFTP Hosting included includedChain.io can host an SFTP site for you or your
trading partners to send data to using
dedicated authentication methods

Private Adapters available availableChain.io can build customized integrations to
your individual platform(s) that will not be
reuseable for other customers at an
additional fee

included

included

available

Network Feature
Connect 
Tier

Transform
TierDescription

Enterprise
Tier

Max Non-View
Users

10 50Chain.io provides a set number of 'editor' and
'adminstrator' accounts associated to each
license. Additional users can always be
added for 'view-only' access.

Max
Solutions

unlimited unlimitedChain.io allows for a set number of solutions
deployed under each license. If you need to
exceed the cap, you will be required to
upgrade to the next license tier.

Max Monthly
Transactions

unlimited unlimitedChain.io sets a cap on the number of
maximum monthly transactions across all of
your integrations.

unlimited

unlimited

unlimited

License Caps
Connect
Tier

Transform
TierDescription

Enterprise
Tier

All prices shown are per month in $USD

EDI Setup 
Services

$200/hr $165/hrChain.io can develop new EDI integrations at
an hourly fee. This can be quoted prior to
beginning an integration.

$150/hr

http://www.chain.io/
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Chain.io Network Access Tiers: Details

Support -Online
Support
Tickets only

-Online Support
Tickets only
-Shared Slack
channels

The support team at Chain.io can be
reached in two ways, with closer access to
the team provided at higher license levels.

Support
Window

12x5 12x5 + 24x7
escalation

Support staff members will be available
during the below times to address any
questions. All times in US Eastern (EDT/EST)

Support
Response Time

Best effort
based on
availability

L2 Severity - Same Day
L1 Severity - <2 hours

How quickly can you expect a support
ticket to be actioned

SLA n/a 98%The Service Level Agreement that Chain.io
can commit to for incident responses

-Online Support
Tickets only
-Shared Slack
channels

12x5 + 24x7
escalation

L2 Severity - Same Day
L1 Severity - <2 hours

99.90%

Chain.io Support
Connect
Tier

Transform
TierDescription

Enterprise 
Tier

Customer
Success
Manager

$50/mo
per
integration

includedA Customer Success Manager assigned to your account
will be a single point of contact for reviewing current
integrations, upcoming integrations, and escalating
concerns within the organization

Guided
Implementations

3 concurrently 5 concurrentlyImplementations can be configured and managed by the
Chain.io team to free up your resources to work on other
projects instead of managing new connections directly in
the Chain.io Portal

Custom
Adapter
Development

$350/hr $275/hrIf supported under your license, Chain.io can build
customized integrations to your individual platform(s) that
will not be reuseable for other customers at an additional fee

included

customized
based on your
business needs

$250/hr

Services
Connect
Tier

Transform
TierDescription

Enterprise
Tier

Digital Nervous
System Package

$60,000/year $50,000/yearThe Digital Nervous System Package is a license add-on
available for certain license tiers for an additional annual price.
This package provides integration design and digitization
strategy support from the Chain.io team. Ask a Chain.io
representative for more information if you are interested!

customized
based on your
business needs

Custom MSA & 
TOS

n/a n/aChain.io will create and agree to a customized Master Service
Agreement and/or Terms of Service for certain license tiers

GDPR
Subprocessor
Agreement

n/a includedAt certain license tiers, Chain.io will create and sign
Subprocesser Agreements to adhere to your General Data
Protection Regulation requirements

Adapter Escrow
Service

n/a n/aAt certain license tiers, Chain.io will offer to hold the code
supporting your key adapters in Code Escrow

available

included

$3000/month

Legal
Agreements

Connect
Tier

Transform
TierDescription

Enterprise
Tier

Payment Terms -Net 30 days on annual prepayments
-credit card on monthly payments

-Net 30Each license tier has standard payment
terms and methods available

-Net 30

Standard Payment Terms
Connect
Tier

Transform
Tier

Enterprise
License

All prices shown are per month in $USD

http://www.chain.io/
http://chain.io/
http://chain.io/
http://chain.io/
http://chain.io/
http://chain.io/
http://chain.io/
http://chain.io/
http://chain.io/
http://chain.io/
http://chain.io/


www.chain.io

Solution Pricing
N E T W O R K  A C C E S S  T I E R S :
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Chain.io Solution Pricing

Name Price DescriptionTransactions

All prices shown are per month in $USD

Connect Tier Solutions

CO2 Data Providers $1,000.00 Provide your customers with CO2 (and CO2 Equivalent Units) impact reporting
from within your TMS.

50,000

ASN/Milestone Automation

Freight Operations

$100.00

$250.00

Send ASNs & Milestones to a customer

Send and receive bookings, ISF details, attachments, and invoices from
shipper customers. 

5,000

15,000

Visibility Data Providers $350.00 Gain visibility to container and vessel locations with improved accuracy
through data feeds from third-party visibility data providers.

10,000

Name Price DescriptionTransactions

Transform Tier Solutions

Agent Operations $250.00 Eliminate duplicate data entry and increase visibility by automating
bookings, milestones, documents, and invoices with overseas agents.

10,000

Accounting Automation $250.00 Improve accounts receivable by including additional automated payment
options, such as credit card, and get freight released quicker by
streamlining your service provider payment process.

10,000

Carrier Operations

Customs Operations

$250.00

$500.00

Improve efficiency by automating the shipment lifecycle with ocean carriers.

Improve compliance with declaration audits/reviews and get freight
released faster with automated commercial invoice processing.

10,000

10,000

All of the Connect Tier Solutions, plus: 

Master Data Automation $250.00 Distribute Master Data from your core systems to key third party applications
and other internal systems.

5,000

PO Management Automation $500.00 Receive purchase orders and item master data from customers and
suppliers and exchange associated shipments, milestones, ASNs, invoices,
and documents between a forwarder and shipper.

20,000

Data Aggregation $500.00 Aggregate data from multiple sources into a single centralized database that
can feed internal reporting, populate external dashboards, and provide
visibility to key metrics.

15,000

Data Routing $150.00 Move data between systems through a variety of data connections,
including routing data from CargoWise to multiple recipient systems.

800,000

Name Price DescriptionTransactions

Enterprise Tier Solutions
All of the Connect and Transform Tier Solutions, plus: 

Freight Insurance Automation* $150.00 Improve the efficiency of quoting and securing freight insurance. 5,000

*May involve subscriptions to 3rd party services.

Rate and Quote Automation* $1,000.00 Improve sales and margins by integrating your TMS with a leading
rate management platform allowing instant quoting and improved
lead conversion.

20,000

Shipping and Receiving
Automation

$500.00 Automate order, receiving and shipping data feeds between your TMS and
warehouse management systems.

5,000

Trade Risk Data Providers* $5,000.00 Automate sampling and discovery of compliance issues in customs data via
artificial intelligence.

25,000

http://www.chain.io/

