



Codnor Park & Ironville Club Privacy Policy
Introduction
Codnor Park & Ironville Club is committed to supporting the best standards of practice in all its activities in relation to privacy and security. Members can be assured that the protection of privacy and confidentiality are given the highest priority. The purpose of this Policy is to help you understand how we collect, use and protect your information.
The law and European Directives relating to the collection, storage and use of information change from time to time, and Codnor Park & Ironville Club is committed to complying with all relevant current legislation.
Information collected and its use
Codnor Park & Ironville Club does not collect any personally identifying information other than information that is knowingly and voluntarily given.
Personally identifying information (such as name, postal address, email address etc) may be collected when you fill out any of our forms. We may use such information to notify you by email, telephone, or post about Codnor Park & Ironville Club’s services and products and respond to any enquiries.
We may record information about sales; this is for the purpose of improving the availability and prominence of products, and for the benefit of the user community as a whole. We do not collect information on sales that can be identifiable by member. We may from time-to-time contact members to discuss their usage of the Club.
We require this information to administer your membership and to provide the products and services you have requested from us and provide you with a better service for the following reasons:
· Internal record keeping.
· Sending subscription notices to you.
· Recording financial transaction to your subscription account.
· Contacting you with relevant club correspondence.
Codnor Park & Ironville Club will retain your personal information on our club membership database for the duration of your membership.
We take your privacy seriously and all such information is held on a secure database protected by an up-to-date firewall and virus protection. Codnor Park & Ironville Club complies with all applicable Data Protection Regulations. We may change this policy from time to time by updating this policy and will notify you accordingly.
Non-disclosure to third parties and Right to Opt Out
Codnor Park & Ironville Club does not supply your information to third parties but may use data for marketing and other purposes which will be described at the electronic or physical point of collection at which point you will be provided with the option to opt out. You can at any time change your option and opt-out of receiving information from Codnor Park & Ironville Club by contacting us. This is done by presenting a written request to any member of the Committee or any of the bar staff with an envelope clearly marked for the attention of the Data Controller. You may also post your request to the Club marked: For the attention of the Data Controller, Codnor Park & Ironville Club, Monument Lane, Codnor Park, Ironville, NOTTINGHAM, NG16 5PJ. 
Storage
Wherever you provide personal information it will be treated, held, and used in strict compliance with the General Data Protection Regulations 2018.
Any information provided or collected will be stored securely and made available only for restricted and authorised use within the Club. Industry standard technologies and methodologies such as firewall protection are employed to ensure that your personal information is protected against unauthorised access or use. Data is periodically cleansed by deletion or checking current values with you.

[bookmark: _GoBack]Under General Data Protection Regulations, you have the right to complain to the Information Commissioner’s Office (ICO) if you think there is a problem in the way your data is being handled.
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