JOB DESCRIPTION: Service Lead – SFG Kent Specialist Stop Smoking Outreach Service
	[bookmark: _Hlk30757848]Job Title:
	Service Lead

	Location:
	Kent

	Salary:
	28 to 30k subject to experience

	Hours:
	37.5 hours per week

	Type of Contract:
	Permanent

	Accountable/Responsible to:
	Head of Service One You Kent	

	Staff Accountable to Postholder: 
	Kent Specialist Stop Smoking Outreach Service



ABL is an exciting fast-growing community health organisation. ABL is an experienced, CQC registered, provider of community health services.  As an organisation we are passionate about delivering evidence based, innovative, effective and relevant health care services in partnership with individuals, communities and stakeholders.
We are a value driven organisation, dedicated to reducing health inequalities and improving people’s lives. We would love to hear from you if you would like the opportunity to work with in a team of committed professionals and you share our values of designing and delivering health services that are: 

People powered
Bold
Effective
Thoughtful
We do this by supporting people to become active participants in their health
 







ABL Health are committed to providing a gold standard, client centred service. All our advisors undergo a rigorous training programme to ensure they are working to the highest standard and demonstrating evidence-based practice. 




Role Purpose: 
ABL Health have expanded the Kent stop smoking offer with a Specialist Stop Smoking Outreach Service, commissioned by Kent County Council. This transformative service seeks to work collaboratively with communities and Secondary Care to transform the lives of the local Kent population. The service will support residents to help them stop smoking and improve their wellbeing - all embedded in sustainable behaviour change.
Specifically, you will lead a team to provide targeted outreach, flexible, bespoke tobacco dependency support, with a focus on priority cohorts where smoking prevalence is high and engagement requires a consistent innovative co-productive approach.  The priority cohorts you will be supporting are:

· Mental Health 
· Social Housing
· Children and Young People
· Workplace
· CoSTED Programme -Proactive outreach and VBA within A & E Departments

This is a leadership role where the post holder will have a real influence on the clinical and operational excellence of the service.  Working with the System Integration Lead, the post holder will create strong partnerships with community groups and organisations to deliver tobacco dependency services in a bespoke manner, based on the requirements of each cohort.  You will also work proactively with secondary care settings and will support stop smoking specialist practitioners to deliver outcomes that benefit clients referred to the service. 

Main Duties and Responsibilities

1. Leadership & Quality Improvement

· Lead a team of stop smoking specialist advisors and an administrator to deliver tobacco dependency support to priority community groups and the CoSTED Programme across Kent providing day to day supervision, performance management and professional support.

· Develop and coordinate the Kent Specialist Stop Smoking Outreach Service team to ensure delivery of high-quality, evidence-based interventions to priority groups across Kent.

· Support staff through regular audits, observations, and development planning to maintain high standards of smoking cessation/tobacco dependency practice and to inform service development plans.

· Provide strong practice leadership aligned with the organisation’s values, modelling best practice and promoting reflective practice and continuous improvement.

· Drive quality improvement and contribute to the overall objectives of the Kent service.
· Support governance processes to ensure the service remains safe, caring, effective, responsive and well-led in accordance with ABL Health internal standards.
· Produce high-quality reports that showcase effectiveness, highlight trends, and recommend actions to improve performance.


2. Service Development & Operational Management

· Lead on internal performance review boards to monitor the service for continued improvement

· Lead on service planning, development, implementation, and coordination of all elements of the Kent Specialist Stop Smoking Outreach Service.
· Work collaboratively with the ABL Health’s Lead Clinical Supervisor/Professional Lead for Smoking Cessation to embed best practice into the Kent Specialist Stop Smoking Outreach Service.
· Ensure key performance indicators (KPIs) are met, providing regular updates to the Head of Service.
· Work effectively with the data team to ensure service data demonstrates clear and measurable outcomes.
· Plan and organise workloads efficiently to meet service priorities and deadlines.
· Ensure robust, accurate, and timely client records are always maintained.
· Use reflection, feedback, and evaluation to continually refine and improve the Kent Specialist Stop Smoking Outreach Service.
· Support the promotion and communication of the Kent Specialist Stop Smoking Outreach Service to increase referrals and awareness.

3. Stakeholder Engagement & Partnership Working


· Provide very brief stop smoking advice training to appropriate professionals and stakeholders to strengthen service delivery and collaborative working across Kent
· Work collaboratively with key stakeholders across community, primary care, and secondary care settings to ensure seamless referral pathways and effective referral feedback processes.
· Participate in multidisciplinary meetings as required, providing specialist input to support integrated care.
· Build strategic relationships that help increase referrals, improve communication, and strengthen service reach.
· Contribute to wider service campaigns, community engagement, and social value initiatives.
· Promote the service externally and represent it professionally at events, meetings, and partnership activities.

The desire to make a difference…
We are looking to change the lives and improve the wellbeing of the people in Kent


Skills and Competencies Required
· An experienced leader with experience in delivering health and wellbeing related services across community settings and to priority groups with the ability to motivate, engage and support teams to achieve the highest standards and outcomes.
· Skilled in project management accustomed to using tools and processes to identify project goals, set and manage the schedule, anticipate, and identify issues, remove obstacles, delineate responsibility, track task completion, and communicate progress 

· Experience in leading evolving and developing services within a complex health system. 
· A strategic thinker, able to foresee and take action to deal with problems and opportunities. 
· An adept communicator who adapts the message to fit the needs of the audience including clients, staff, volunteers and partner agencies
· Results orientated always working actively to outperform their goals. 
· Be able to build strong relationships, foster trust and co-operation among colleagues and stakeholders for best outcomes. 
· Be quality driven; naturally seek high standards for self and others and actively seek to improve them.
· Value and remain open to new ideas and perspectives.


Standard Information 
Information Governance
Employees of ABL Health must comply with the provisions of GDPR and the Data Protection Act 2018. The postholder must not; either during their employment, or following termination of their employment, disclose any information relating to service users or employees, or of the lawful business practices, of the organisation.
The postholder will be required, when and where appropriate to the role, to comply with the processing of requests under the Freedom of Information Act 2000 
The postholder must comply with ABL’s policies that protect the information assets of the organisation from unauthorised disclosure, modification, destruction, inappropriate access or use. The postholder will be responsible for maintaining the clinical and/or corporate records that fall within the remit of this role to the standards in ABL’s records management policies, and data quality processes and standards. 
Health & Safety
Compliance with the Health & Safety at Work Act 1974 – the postholder is required to fulfil a proactive role towards the management of risk in all their actions. This entails the risk assessment of all situations, the taking of appropriate actions and reporting of all incidents, near misses and hazards, and a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. 
Safeguarding is Everyone’s Business
ABL has a responsibility to ensure that all children / young people and adults are adequately safeguarded and protected. As a consequence, all ABL’s employees, temporary staff and volunteers are required to adhere to ABL’s safeguarding policies / procedures in addition to local and national safeguarding policies and to act upon any concerns in accordance with them.

Smoke Free 
ABL Health Ltd is smokefree. Smoking is not permitted on any of our premises or the surrounding land including car parking facilities.
Training
The postholder must attend any training that is identified as mandatory to their role.  
The range of duties and responsibilities outlined above are indicative only and are intended to give an overview of the range and type of duties that will be allocated. They are subject to modification in the light of changing service demands and the development requirements of the postholder.
Equality, Diversity & Human Rights
It is the responsibility of every person to act in ways to support equality and diversity and to respect human rights, working within the spirit and detail of legislation including the Equality Act 2010 and the Human Rights Act 1998. ABL is an equal opportunities employer and aims to challenge discrimination, promote equality and respect human rights. 

Employee’s Name and Signature:				Date:
							
Manager’s Name and Signature:				Date
[image: ][image: ]Healthier, Happier for Longer. We make lives better




[bookmark: _Toc235182487]
PERSON SPECIFICATION

Job Title: Service Lead

	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	Qualifications and experience
	Degree (or equivalent experience) in health improvement/public health/social care related field
Experience of working and engaging with communities (LGBTQ+, social housing, workplace, mental health substance misuse and other priority groups)
Delivery/management experience e.g., stop smoking, weight management, physical activity or other types of behaviours change interventions. 
Experience in managing teams
Project and operational management experience
Demonstrable experience in working with a range of stake holders to improve health outcomes for the population

Experience in contract and performance management including writing service reports

Experience in using data to inform service development to improve outcomes

Knowledge of the wider tobacco control agenda 




	Leadership qualification
Project management qualification

NCSCT qualification 

Previous experience of working in Smoking Cessation services.

Experience working with commissioners.

	Application Form/ Interview/
Certificates

	
	
	
	

	
	
	
	

	
	
	
	

	Skills & Knowledge
	[bookmark: _Hlk161820444]Understanding of Health Improvement, Stop Smoking local, regional, and national policies

A strong understanding of behaviour-change principles and how to apply them effectively, alongside experience engaging with diverse communities, including LGBTQ+, social housing, workplace and other priority groups.

Knowledge of project management tools including project plans and risk registers.

	Knowledge of quality improvement models and approaches 

Knowledge of innovation tools and techniques

Knowledge of safeguarding children and vulnerable adults.

Experience of developing and delivering training to target audiences.
	Application Form/ Interview

	
	[bookmark: _Hlk161820403]Understanding of key performance indicators/ service deliverables and ability to read, understand and use data to improve performance.

[bookmark: _Hlk161820408]Ability to communicate effectively including analysing and presenting data both verbally and in writing at all levels with individuals, groups, and the public. 
	
	

	
	Skills/knowledge to utilise computer software, including Microsoft Word, Excel, and PowerPoint
	
	

	
	

Ability to influence others to increase motivation and performance

	
	

	
	Ability to prioritise work tasks and develop effective work streams both for oneself and individuals in teams.

Ability to work under high pressure and in a fast-paced environment

Understanding of clinical and operational governance

Problem-solving and solution-focused approach
	
	

	[bookmark: _Hlk161820425]
	
	
	

	
	[bookmark: _Hlk161820436]Understanding and evidence of adhering to information governance policies
	
	



	
	Experience of engagement work with key partners,
organisations, families, service users
	
	

	Job Specific Requirements
	The ability to travel independently across the county.
Work flexibly and adapt to suit service need
	
	Application Form/ Interview
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