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JOB DESCRIPTION: Prison Engagement Lead

	Job Title:
	Prison Engagement Lead

	Location:
	North of England (Offices in Bolton)

	Salary:
	£26,500

	Hours:
	Full time – 37.5

	Type of Contract:
	Permanent

	Accountable/Responsible to:
	Head of Service

	Staff Accountable to Postholder:
	Peer Mentors



ABL is an exciting fast-paced, growing community health organisation. As an experienced CQC registered provider of community health services, we are passionate about delivering evidence based, innovative, effective and relevant health care services in partnership with individuals, communities and stakeholders.

We are a value`s driven organisation, dedicated to reducing health inequalities and improving people’s lives. This is a great opportunity to work with in a close team of committed professionals and you share our values of designing and delivering health services that are:
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People powered	Bold	Effective		Thoughtful

We do this by supporting people to become active participants in their health

[bookmark: _Hlk120707574]

Role Purpose:
       
The Prison Engagement Lead will provide a vital role ensuring that those in custody are able to influence decisions made about the healthcare services and service delivery in their establishments. 

The post holder will be working directly with vulnerable and seldom heard groups of prisoners getting their feedback on the healthcare that they receive. This includes the care they receive from doctors and nurses, the dentist, mental health services, sexual health services and much more. 

The role will require you to develop and maintain relationships with prisons and other key stakeholders, such as health and justice commissioners, prison governors, healthcare managers and the prisoners themselves. 

The post holder will need to be a motivated to, and passionate about working with those in custody, have a knowledge of custodial settings and the client groups in these settings and the challenges that they face, and have the ability to work independently and as part of a wider team. 
[bookmark: _Hlk120707599]

Duties and Responsibilities

· Working closely with prison staff to organise and facilitate quarterly patient engagement activities in the form of face-to-face focus groups, 1-1 interviews, telephone interviews and written communication methods with prisoners/detainees across the prison estate.
· Support with additional projects as requested with specific healthcare topics including procurements of prison healthcare. 
· Provide feedback from prison visits in the form of balanced reports
· Develop and maintain relationships with stakeholders including prison and healthcare managers across the estate. 	
· Support the business development team with new opportunities.
· Where directed attend networking events to deliver presentations, broaden knowledge, support business opportunities and promote the ethos and vision of ABL Health.
· Attending prison training as requested to ensure knowledge and understanding of processes and security measures within each establishment.
· Attend training as required to maintain a good understanding of criminal justice and health.


What kind of person are we looking for?
· Someone who is passionate about reducing health inequalities.
· Someone who is hard working, proactive and can solve problems.
· Someone who is confident to work in a variety of challenging and complex locations.
· Someone who is driven by seeing real change and supporting people with lived experience!
· Someone who can live and breathe the ABL values!












Standard Information
Information Governance
Employees of ABL Health must comply with the provisions of GDPR and the Data Protection Act 2018. The postholder must not; either during their employment, or following termination of their employment, disclose any information relating to service users or employees, or of the lawful business practices of the organisation.
The postholder will be required, when and where appropriate to the role, to comply with the processing of requests under the Freedom of Information Act 2000
The postholder must comply with ABL’s policies that protect the information assets of the organisation from unauthorised disclosure, modification, destruction, inappropriate access and use. The postholder will be responsible for maintaining the clinical and/or corporate records that fall within the remit of this role to the standards in ABL’s records management policies, and data quality processes and standards.
Health & Safety
Compliance with the Health & Safety at Work Act 1974 – the postholder is required to fulfil a proactive role towards the management of risk in all of their actions. This entails the risk assessment of all situations, the taking of appropriate actions and reporting of all incidents, near misses and hazards, and a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions.
Safeguarding is Everyone’s’ Business
ABL has a responsibility to ensure that all children / young people and adults are adequately safeguarded and protected. As a consequence, all ABL’s employees, temporary staff and volunteers are required to adhere to ABL’s safeguarding policies / procedures in addition to local and national safeguarding policies and to act upon any concerns in accordance with them.

Smoke Free
ABL is Smoke - Free. Smoking is not permitted on any of our premises or the surrounding land including car parking facilities.
       
       Training
The postholder must attend any training that is identified as mandatory to their role.
The range of duties and responsibilities outlined above are indicative only and are intended to give an overview of the range and type of duties that will be allocated. They are subject to modification in the light of changing service demands and the development requirements of the postholder.
Equality, Diversity & Human Rights
It is the responsibility of every person to act in ways to support equality and diversity and to respect human rights, working within the spirit and detail of legislation including the Equality Act 2010 and the Human Rights Act 1998. ABL is an equal opportunities employer and aims to challenge discrimination, promote equality and respect human rights.


Employee’s Name and Signature:	Date:


Manager’s Name and Signature:	Date


PERSON SPECIFICATION

Job Title: Prison Engagement Lead

	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT 

	Qualifications and experience
	Experience of working with people with lived experience (PwLE). 

Experience of facilitating groupwork and or 1-1 with service users.

Experience of report writing. 

Experience of working with those from seldom heard groups

	Experience of working within the criminal justice system. 

Having lived experience of the criminal justice system. 

Experience of working within prisons. 

Experience of working within a healthcare setting. 

Experience of overcoming language barriers.  

Groupwork/Core skills training. 

Motivational interviewing training. 


	Application Form/ Interview/ Certificates/ Assessment 

	Skills & Knowledge
	Ability to communicate effectively both verbally and in writing at all levels, with individuals, groups, organisations and the public.

Ability to provide good quality reports.

Group facilitation skills.

1-1 interviewing skills.  

Ability to collate and analyse data. 

Ability to deal calmly and effectively with conflict. 

Ability to work with groups from different backgrounds and cultures.

Excellent organisational skills with the ability to prioritise tasks effectively and meet deadlines amid a range of competing demands.

Excellent problem-solving skills and the ability to work flexibly to overcome challenges.

IT skills. 

	Report writing training. 

Knowledge of working with and around the prison regime and how healthcare works within a custodial setting.





	Application Form/ Interview

	Job Specific Requirements
	The ability to travel independently, across considerable distances.

Self-reflection and awareness.

Ability to work within a team and independently.

Willingness to work within ABL’s core values.

	Prison/ Security Clearance. 

CTC (Counter terrorism Check) Clearance. 


	Application Form/ Interview
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