

JOB DESCRIPTION: 
Head of Service 
	[bookmark: _Hlk30757848]Job Title:
	Head of Service  

	Location:
	Wirral

	Salary:
	£40,000-45,000

	Hours:
	Full Time

	Type of Contract:
	Permanent

	Accountable/Responsible to:
	Regional Manager Northwest  

	Staff Accountable to Postholder: 
	Project Leads



ABL is an exciting, fast-paced, growing community health organisation. As an experienced, CQC-registered provider of community health services, we are passionate about delivering evidence-based, innovative, effective, and relevant healthcare services in partnership with individuals, communities, and stakeholders.
We are a values-driven organisation dedicated to reducing health inequalities and improving people’s lives. We would love to hear from you if you would like the opportunity to work with a close team of committed professionals and you share our values of designing and delivering health services that are: 

People powered
Bold
Effective
Thoughtful
We do this by supporting people to become active participants in their health
 







Wirral Stop Smoking 
Wirral Stop Smoking service provides tailored, personalised stop smoking support to help residents quit for good. The service focuses on improving long-term health outcomes, reducing smoking-related harm, and addressing health inequalities across the borough. By targeting support towards communities and groups most affected by tobacco use, the service plays a key role in creating healthier, more resilient communities. 
At Wirral Stop Smoking we work collaboratively with local partners to deliver accessible, evidence-based interventions and outreach support. Together, the aim is to empower individuals to take control of their health, improve wellbeing, and reduce inequalities within local communities. 
Role Purpose:  
Service Leadership, Performance and Culture 
· Overall leadership and accountability for Wirral Stop Smoking, ensuring delivery against contractual KPIs, outcomes and quality standards. 
· Leading and managing multidisciplinary teams and any subcontractors, embedding a high‑performance, compassionate and accountable culture. 
· Ensuring the service remains people‑powered, with service user voice, co‑production and inclusion embedded throughout delivery and development. 
 
Communications, Engagement, Promotion and Lead Generation 
· Holding strategic ownership of communications and engagement, ensuring the service is clearly positioned, well‑promoted and trusted across Wirral. 
· Ensuring effective service promotion and lead generation, driving awareness, uptake and appropriate referrals through community, system and digital channels. 
· Overseeing the development and delivery of communications and marketing strategies in partnership with ABL’s communications and engagement teams. 
· Ensuring strong stakeholder and community engagement to support sustained referral pathways into and out of the service. 
 
Service Development and Solution‑Focused Improvement 
· Leading service development and innovation, identifying challenges, gaps and opportunities and designing practical, evidence‑based solutions. 
· Translating commissioner priorities, population insight and performance data into clear service improvement and development plans. 
· Driving continuous improvement using ABL’s improvement framework, enabling staff and partners to contribute to innovation and problem‑solving. 
 
Strategic Planning, Capacity and Resources 
· Ensuring effective workforce, capacity and resource planning to meet current and future demand. 
· Ensuring services are delivered efficiently and equitably across Wirral, targeted to priority populations and areas of greatest need. 
 
Financial Management and Value for Money 
· Full accountability for service budgets, financial performance and cost control. 
· Ensuring best use of resources and demonstrable value for money for commissioners. 
 
Governance, Quality, Risk and Health and Safety 
· Ensuring robust governance systems are embedded, including safeguarding, information governance and health and safety. 
· Oversight of risk identification, mitigation and escalation across the service. 
 
Commissioner and System Leadership 
· Acting as the senior accountable lead and primary point of contact for commissioners. 
· Producing high‑quality reports covering performance, outcomes, social value, lived experience and improvement activity. 
· Representing Wirral Stop Smoking and ABL at senior system, place, ICS and partnership forums. 
 
____________________________________________________________________________________ 
 
Essential Duties and Responsibilities 
· Strategic leadership of service delivery, performance, quality and finances 
· Lead workforce planning, resource allocation and service improvement 
· Maintain governance, risk, safeguarding and stakeholder relationships 
· Drive engagement, referrals and system-wide partnerships  
 
Required Skills and Competencies 
· Strong senior leadership and people management skills 
· Strategic thinking and ability to manage complex services 
· Excellent communication, influencing and partnership working 
· Data-driven decision-making and continuous improvement focus  
 
Qualifications / Training Requirements 
· Degree (or equivalent experience) in health/social care 
· Experience in public health, community or integrated care settings 
· Knowledge of governance, safeguarding and financial management 


The desire to make a difference…
We want to change lives and improve the well-being of the people in Sefton.

Standard Information 
Information Governance
Employees of ABL Health must comply with the provisions of GDPR and the Data Protection Act 2018. The post holder must not, either during their employment or following termination of their employment, disclose any information relating to service users or employees, or of the lawful business practices, of the organisation.
The post holder will be required, when and where appropriate to the role, to comply with the processing of requests under the Freedom of Information Act 2000. 
The post holder must comply with ABL’s policies that protect the organisation’s information assets from unauthorized disclosure, modification, destruction, inappropriate access or use. The post holder will be responsible for maintaining the clinical and/or corporate records that fall within the remit of this role to the standards in ABL’s records management policies and data quality processes and standards. 
Health & Safety
Compliance with the Health & Safety at Work Act 1974 – the postholder must proactively manage risk in all of their actions. This entails the risk assessment of all situations, taking appropriate actions and reporting of all incidents, near misses, and hazards, and a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. 
Safeguarding is Everyone’s Business
ABL is responsible for ensuring that all children / young people and adults are adequately safeguarded and protected. Therefore, all ABL’s employees, temporary staff and volunteers are required to adhere to ABL’s safeguarding policies/procedures in addition to local and national safeguarding policies and to act upon any concerns in accordance with them.
Smoke-Free 
ABL is Smoke Free. Smoking is not permitted on any of our premises or the surrounding land including car parking facilities.
Training
The postholder must attend any training that is identified as mandatory to their role.  
The range of duties and responsibilities outlined above are indicative only and are intended to give an overview of the range and type of duties that will be allocated. They are subject to modification in the light of changing service demands and the development requirements of the postholder.
Equality, Diversity & Human Rights
It is every person's responsibility to support equality and diversity and respect human rights, working within the spirit and detail of legislation including the Equality Act 2010 and the Human Rights Act 1998. ABL is an equal opportunities employer and aims to challenge discrimination, promote equality, and respect human rights. 
Employee’s Name and Signature:				Date:					
Manager’s Name and Signature:			               Date:
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PERSON SPECIFICATION
Job Title: Head of Service – Smoke Free Sefton
	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT 

	Qualifications and experience
	Degree (or equivalent experience) in the health-related field: e.g. Nutrition, Dietetics, Nursing, Public Health, Community Health, Health Improvement, Community Development
Delivery/management experience e.g., weight management, smoking cessation, health checks or behaviour change. 
Experience in managing and inspiring large teams and partners
Demonstrable experience in working with external boards, and steering groups to improve lifestyle/behaviour change outcomes for the population

Experience in contract and performance management

Demonstrable experience with service improvement measures

Experience in using data (service data, population health data) to inform service development to improve outcomes

Experience in working with commissioners.

	Master’s Qualification or equivalent 

Quality improvement certification or equivalent 




	Application Form/ Interview/ Certificates/Assessment. 

	Skills & Knowledge
	Understanding of Health Improvement, behaviour change and local, regional, and national policies

Excellent stakeholder engagement skills. 

Ability to influence others to increase motivation and performance

Excellent report-writing skills  

Excellent at analysing and presenting data 

Developing high-performing teams

Ability to work under high pressure and in a fast-paced environment

Understanding of clinical and operational governance

Problem-solving and solution-focused approach
	Knowledge of quality improvement models and approaches 

Knowledge of innovation tools and techniques

Knowledge of safeguarding in a community health setting

Strong IT skills, particularly with the use of Microsoft Office packages and databases






	Application Form/ Interview/ Certificates/Assessment.

	Job Specific Requirements
	Work flexibly and adapt to suit service needs, including evening and weekend work. 
Willingness to travel to all delivery locations in Bolton where required 
	
	Application Form/ Interview.
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