
JOB DESCRIPTION: Head of Service – Criminal Justice, Engagement, Inclusion & Wellbeing

	[bookmark: _Hlk30757848]Job Title:
	Head of Service – Criminal Justice, Engagement, Inclusion & Wellbeing

	Location:
	Bolton Head Office and National Travel

	Salary:
	£40,000 to £45,000 DOE

	Hours:
	37.5 hours

	Type of Contract:
	Permanent

	Accountable/Responsible to:
	COO and Associate Director, Mental Health 

	Staff Accountable to Postholder: 
	Engagement Leads 
Senior Engagement Lead



 ABL is an exciting fast-paced, growing community health organisation. As an experienced, CQC registered, provider of community health services, we are passionate about delivering evidence based, innovative, effective and relevant health care services in partnership with individuals, communities and stakeholders. 
We are a values driven organisation, dedicated to reducing health inequalities and improving people’s lives. We would love to hear from you if you would like the opportunity to work with in a close team of committed professionals and you share our values of designing and delivering health services that are:  
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We actively welcome candidates and staff with different identities and different ways of thinking. As a Disability Confident Leader, we encourage open and honest communication at all levels, we are happy to discuss reasonable adjustments for any staff in any role.  


Criminal Justice Engagement Service Overview
The Criminal Justice Patient Engagement Service has been commissioned since 2019 by NHS England to be the patient engagement provider across the prisons in the North of England. This means engaging with prisoners about the health services that they receive, and this feedback is then provided to the commissioners to help with commissioning decisions, policy making, and site-specific service design and delivery. The engagement is conducted via focus groups, outreach 1:1 session, surveys, in-cell telephone calls and many other ways. We also support with the procurement of health services in prisons, enabling a serving prisoner to be involved in the process from start to finish. 
In 2022, the service won an additional contract in the Southeast and Isle of Wight, providing patient engagement to the prisons in the region and Gatwick Immigration Removal Centre. In 2025, this service was re-commissioned and includes a further Immigration Removal Centre. 
In 2023, the Northern service was re-commissioned and additional sites were added to our portfolio where we provide the service user feedback regarding health. The service now extends to Immigration Removal Centres, Sexual Assault Referral Centres, Liaison & Diversion support, Mental Health Treatment Requirements and Secure Children’s Homes. 
Role Purpose: 
The postholder will hold both managerial responsibilities and delivery responsibilities within the custodial settings included in the service. 
Main Duties and responsibilities:
· Co-ordinate staff to facilitate patient engagement.
· Manage service resource allocation.
· Where required facilitate patient engagement.
· Collect data, evaluate trends and draft reports for commissioning highlighting service user feedback gathered. 
· Plan and schedule timelines of service delivery.
· Engage with NHS commissioners, responsible for attending and preparing for quarterly contract review meetings where targets and workplans are discussed.
· Track project deliverables and outcomes according to KPIs and service specification.
· Quality assurance for delivery staff, data and record keeping.
· Constantly monitor and report on progress of the service.
· Identify and delegate service changes and intervention to achieve service output.
· Manage and coordinate all procurements involving service users.
· Present performance reports pertaining to activity, plan delivery and financial spend.
· Provide line management and supervision to staff.
· Maintain relationships with key stakeholders such as Governing governors, Heads of Healthcare, Patient Engagement Leads, Public Health Leads and commissioning colleagues within NHS Health & Justice.
· Support business development with looking for new opportunities to develop and grow the service.
· Attend networking events, conferences and training sessions to enhance knowledge and build reputation of the service.

Skills & Competencies required:
· Ability to communicate effectively both verbally and in writing at all levels with individuals, groups, organisations and the public.
· Excellent knowledge of the challenges individuals in The Criminal Justice System face regarding health inequalities.
· Ability to deal calmy and effectively with conflict.
· Excellent presentation skills, with the ability to communicate information clearly.
· Ability to work with groups from different backgrounds and cultures.
· Excellent organisational skills with the ability to prioritise tasks effectively and meet deadlines amid a range of competing demands.
· Excellent problem-solving skills and ability to work flexibly to overcome challenges.
· Ability to collate and analyse data to ensure the effectiveness of service outputs.
· Proven IT Skills.
· Ability to adhere and support relevant governance policies.

Standard Information 
Information Governance
Employees of ABL Health must comply with the provisions of GDPR and the Data Protection Act 2018. The postholder must not; either during the course of their employment, or following termination of their employment, disclose any information relating to service users or employees, or of the lawful business practices, of the organisation.
The postholder will be required, when and where appropriate to the role, to comply with the processing of requests under the Freedom of Information Act 2000 
The postholder must comply with ABL’s policies that protect the information assets of the organisation from unauthorised disclosure, modification, destruction, inappropriate access or use. The postholder will be responsible for maintaining the clinical and/or corporate records that fall within the remit of this role to the standards in ABL’s records management policies, and data quality processes and standards. 
Health & Safety
Compliance with the Health & Safety at Work Act 1974 – the postholder is required to fulfil a proactive role towards the management of risk in all of their actions. This entails the risk assessment of all situations, the taking of appropriate actions and reporting of all incidents, near misses and hazards, and a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. 
Safeguarding is Everyone’s’ Business
ABL has a responsibility to ensure that all children / young people and adults are adequately safeguarded and protected. As a consequence, all ABL’s employees, temporary staff and volunteers are required to adhere to ABL’s safeguarding policies / procedures in addition to local and national safeguarding policies and to act upon any concerns in accordance with them.
Smoke Free 
ABL is Smoke - Free. Smoking is not permitted on any of our premises or the surrounding land including car parking facilities.
Training
The postholder must attend any training that is identified as mandatory to their role.  
The range of duties and responsibilities outlined above are indicative only and are intended to give an overview of the range and type of duties that will be allocated. They are subject to modification in the light of changing service demands and the development requirements of the postholder.


Equality, Diversity & Human Rights
It is the responsibility of every person to act in ways to support equality and diversity and to respect human rights, working within the spirit and detail of legislation including the Equality Act 2010 and the Human Rights Act 1998. ABL is an equal opportunities employer and aims to challenge discrimination, promote equality and respect human rights. 

Employee’s Name and Signature:				Date:
							
Manager’s Name and Signature:				Date
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PERSON SPECIFICATION
Job Title: Head of Service -Criminal Justice Patient Engagement

	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT 

	Qualifications and experience
	Educated to a degree level in a relevant field or equivalent work experience. 
Experience of working with challenging groups of service users with the ability and motivation to harness this experience positively. 
Experience of facilitating engagement.
Experience of working within custodial settings or secure environment with knowledge and experience of working in secure environments. 
Experience of managing a high performing team working across different remote locations.
	Experience of partnership relationship management. 
Experience on Patient and Public Involvement.
 



	 

	Skills & Knowledge
	Ability to communicate effectively and present information both verbally and in writing at all levels with individuals, groups, organisations and the public.
Excellent knowledge of the challenges individuals in The Criminal Justice System face regarding health inequalities.
Ability to deal calmly and effectively with conflict.
Ability to work with groups from different backgrounds and cultures.
Excellent organisational skills with the ability to prioritise tasks effectively and meet deadlines amid a range of competing demands 
Excellent problem-solving skills and ability to work flexibly to overcome challenges.
Ability to collate and analyse data to ensure the effectiveness of service outputs 
Proven IT skills.
Ability to adhere and support relevant governance policies. 
	Sound Knowledge of relevant performance frameworks, quality standards, legal and ethical frameworks.


	

	Job Specific Requirements
	The ability to travel independently across the England (car use essential).
Self-reflection and awareness.
Ability to take initiative and be self-motivated.
Ability to work within a team and independently whilst supporting a divisional senior leadership team.
A flexible and adaptable approach to develop and deliver services which are accessible and responsive to the needs of service users whilst working with ABL Health Values.
	
	



Date last updated: 2nd November 2026
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We do this by supporting people to become active participants in their health
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