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JOB DESCRIPTION: Behaviour Support Worker. 


	Job Title:
	Behaviour Support Worker

	Location:
	Bolton

	Salary:
	£26,000 per year with a progression to £26,500 per year on successful completion of probation

	Hours:
	37.5 Per week, Including weekends and Bank holidays. 

	Type of Contract:
	Permanent Full Time

	Accountable/Responsible to:
	Team Leader

	Staff Accountable to Postholder:
	None



ABL is an exciting fast-paced, growing community health organisation. As an experienced, CQC registered, provider of community health services, we are passionate about delivering evidence based, innovative, effective and relevant health care services in partnership with individuals, communities and stakeholders.
We are a values driven organisation, dedicated to reducing health inequalities and improving people’s lives. We would love to hear from you if you would like the opportunity to work with in a close team of committed professionals and you share our values of designing and delivering health services that are:
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People powered	Bold	Effective	Thoughtful
We do this by supporting people to become active participants in their health


We actively welcome candidates and staff with different identities and different ways of thinking. As a Disability Confident Leader we encourage open and honest communication at all levels and we are happy to discuss reasonable adjustments for any staff in any role.




Make a Real Difference in the Lives of Young People

Are you passionate about supporting children, young people, and families facing challenging circumstances? Whether you’ve worked in youth services, residential care, education, or community support, this role offers a unique opportunity to make a meaningful impact.
We’re looking for a Behaviour Support Worker to join our dedicated team at ABL Health, a values-driven organisation committed to reducing health inequalities and improving lives through community-based support.

Key Duties and Responsibilities
Within this role, you will build trusting relationships with children, young people, and their families, delivering structured support plans tailored to each individual’s needs. You will work closely with clinicians and support colleagues to ensure a joined-up, consistent approach, contributing to assessments and interventions under the guidance of our Clinical Lead. You will promote positive behaviour, emotional resilience, and personal development in young people, while maintaining accurate and professional records using digital tools and systems. This is a varied and rewarding position, ideal for someone with confidence in working independently whilst also valuing team collaboration.

About the role
As a Behaviour Support Worker, you will be working within the Intensive Personalised Support (IPS) team. IPS are an experienced and supportive team, and as a staff member, you will collaborate in delivering personalised, one-to-one support to children and young people across a variety of settings: at home, in schools, and within the community. Our clients may be experiencing a range of needs, including suspected or diagnosed neurodiversity, mental health challenges, trauma, and behaviours considered as complex or high-risk.

In this role, you will:
· Deliver personalised support based on a Child or Young Person’s (CYP) support plan.
· Aid in promoting individual’s independence based on their level of need.
· Assist individual’s in accessing the community.
· Help in updating support plans and providing essential observations based on first-hand experience with the client.
· Report on medical and welfare needs of clients as necessary.
· Monitor individual’s presentation and report concerns to senior team members or management.
· Provide accurate notes that capture an honest depiction of a session with a client for record-keeping purposes.
· Update support plans and risk assessments based on any new observations of the CYP.
· Work flexibly throughout varying hours, including evenings and weekends.
· Actively safeguard the individual’s we support.

Who we’re looking for:
We welcome people from a range of professional backgrounds, particularly those with experience in:
Youth work or family support.
Education or alternative provision.
Residential care or supported living.
Mental health or wellbeing services.


Why Join ABL Health?
ABL is a growing, community-focused health organisation recognised for its innovative and person-centred services.

We are:
People-powered - we listen to individuals and co-create solutions
Bold - not afraid to try new approaches
Thoughtful - always responsive and respectful
Effective - driven by evidence and real outcomes

Ready to Apply?
Within this position, you’ll be part of a dynamic, multidisciplinary team and benefit from:

Ongoing training and development opportunities.

A supportive and inclusive workplace culture.

Access to professional clinical guidance and peer support.

A real opportunity to shape change in the lives of vulnerable young people.

We actively welcome applicants from diverse backgrounds and are committed to equal opportunities for all.

Beyond this, the company provides various benefits such as:
· Birthday off.
· Blue Light card eligibility.
· 28 days annual leave + the bank holidays you work.
· Flexible annual leave scheme with the ability to buy or sell days of annual leave.


If you're ready to bring your experience, energy, and empathy to a role where you can truly make a difference, we’d love to hear from you.
Join us in helping children and young people across the North-West build safer, more stable futures.


Please note that we are unable to offer sponsorship for this role. All applicants must have the legal right to work in the UK at the time of application.


PERSON SPECIFICATION
Job Title- Behaviour support worker 
	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT 

	Qualifications and experience
	Experience of working with children and young people

	· Evidence of continued professional development.
· Experience of working within a multidisciplinary team.
· Experience in supporting functional/psychological assessments.
Qualifications.
· Sound knowledge of relevant performance frameworks, quality standards legal and ethical frameworks.

	Application/ Certificates



Application/
Interview 

Application/
Interview 


	Skills & Knowledge
	Ability to communicate effectively both verbally and in writing at all levels, with individuals, groups, organisations and the public.
· Ability to deal calmly and effectively with conflict.
· Ability to work with groups from different backgrounds and cultures.
· Excellent organisational skills with the ability to prioritise tasks effectively and meet deadlines amid a range of competing demands.
· Excellent problem-solving skills and the ability to work flexibly to overcome challenges.
· Ability to collate and analyse data to ensure the effectiveness of service outputs.
· The ability to support the IPS team independently, with the understanding of when to escalate situations.
· An understanding of Safeguarding.
· Effective computer literacy skills, including use of Microsoft Office systems.

	Sound knowledge of relevant performance frameworks, quality standards, legal and ethical frameworks
	Application Form/ Interview/ Certificates/Assessment

	Job Specific Requirements
	Work flexibly and adapt to suit service need. 

The ability to travel independently across the organisational footprint. 

· 
A full driving licence and ownership of a vehicle for travel across the region.

	
	Application Form/ Interview










Standard Information-
Information Governance
Employees of ABL Health must comply with the provisions of GDPR and the Data Protection Act 2018. The post holder must not; either during the course of their employment, or following termination of their employment, disclose any information relating to service users or employees, or of the lawful business practices, of the organisation.
The post holder will be required, when and where appropriate to the role, to comply with the processing of requests under the Freedom of Information Act 2000
The post holder must comply with ABL’s policies that protect the information assets of the organisation from unauthorised disclosure, modification, destruction, inappropriate access or use. The post holder will be responsible for maintaining the clinical and/or corporate records that fall within the remit of this role to the standards in ABL’s records management policies, and data quality processes and standards.
Health & Safety
Compliance with the Health & Safety at Work Act 1974 – the post holder is required to fulfil a proactive role towards the management of risk in all of their actions. This entails the risk assessment of all situations, the taking of appropriate actions and reporting of all incidents, near misses and hazards, and a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions.
Safeguarding is Everyone’s’ Business
ABL has a responsibility to ensure that all children / young people and adults are adequately safeguarded and protected. As a consequence, all ABL’s employees, temporary staff and volunteers are required to adhere to ABL’s safeguarding policies / procedures in addition to local and national safeguarding policies and to act upon any concerns in accordance with them.
Smoke Free
ABL is Smoke - Free. Smoking is not permitted on any of our premises or the surrounding land including car parking facilities.
Training
The post holder must attend any training that is identified as mandatory to their role.
The range of duties and responsibilities outlined above are indicative only and are intended to give an overview of the range and type of duties that will be allocated. They are subject to modification in the light of changing service demands and the development requirements of the post holder.
Equality, Diversity & Human Rights
It is the responsibility of every person to act in ways to support equality and diversity and to respect human rights, working within the spirit and detail of legislation including the Equality Act 2010 and the
Human Rights Act 1998. ABL is an equal opportunities employer and aims to challenge discrimination, promote equality and respect human rights.
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