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All Together Better Care 
We provide a combination of publicly funded services and fee-for-service options to ensure everyone can access the care they need.

Why do we charge fees?
We offer a wide range of services, some of which are subsidised based on eligibility. Fees help us maintain high-quality care and keep services sustainable.

	Funding Type
	What it means
	Customer Cost

	Fully Subsidised eg NDIS, Support at Home (SAH)
	The service is fully covered by government funding or subsidy
	No out-of-pocket cost. (exceptions may apply)

	Partially Subsidised eg Community Health Program, HACC PYP, CHSP
	The service is partially subsidised by government funding, with a co‑payment payable by the customer
	Co-payment varies by service and subsidy level

	Privately Funded
	The service is not subsidised, and the full fee is payable by the customer
	Full service fee applies



For non-subsidised / private services
You may be able to claim rebates from your private health insurance, reducing your out-of-pocket costs.

Partial Funding Streams Explained
	Community Health Program (CHP)
	Low‑cost  health services for people on low to medium incomes, supporting all ages with a focus on prevention, early intervention, and ongoing care. Includes allied health, nursing, and health promotion. 

	Home and Community Care Program for Younger People (HACC PYP)
	Supports people under 65 years (or under 50 years for Aboriginal and Torres Strait Islander people) with disability or chronic illness to live independently at home and in the community, where NDIS eligibility criteria are not met.

	Commonwealth Home Support Programme (CHSP)
	For older Australians (65+ or 50+ for Aboriginal and Torres Strait Islander people) who need entry-level support to stay at home

	Chronic Disease Management Plan – MBS
	Medicare-funded plan from your GP for people with chronic or complex health conditions. Allows access to subsidised allied health services like Podiatry or Dietetics



How are fees set for partially subsidised services
Fees are based on income ranges set by the Department of Health and are often aligned with the Centrelink income test for pensioners. 
Annual Income ranges:
	
	Low Income
	Medium Income
	High Income

	Individual
	< $39,089
	$39,089 - $86,208
	> $86,208

	Couple
	< $59,802
	$59,802 - $115,245
	> $115,245

	Family (1 Child)
	< $66,009
	$66,009 - $118,546
	> $118,546

	(plus $6,206 per additional child)

	 
Services 
(GST Free)
	
Privately Funded

	
Fully Subsidised
Clinic Based
	
Fully Subsidised
In Home Care
	Partial Subsidy Clinic & In Home Care
Customer Contribution / Co-Payment
Various Government Funding eg CHSP, HACC-PYP, CHP

	
	Clinic /
Telehealth
	In Home
	SAH
	NDIS
	SAH
	NDIS
(travel cost applies)*
	Low Income
	Medium Income
	High Income
	MBS 
(in Clinic only)**

	Allied Health 

	Dietetics 
(Diet & Nutrition)
	$200/hour
	$225/hour
	$200/hour
	$188.99/hour
	$225/hour
	$188.99/hour
	$15 / session
	$30 / session
	
Full Cost Recovery
	Prices as per Privately Funded

MBS rebate $61.80

	Exercise Physiology
	$200/hour
	$225/hour
	$200/hour
	$166.99/hour
	$225/hour
	$166.99/hour
	
	
	
	

	Physiotherapy
	$200/hour
	$225/hour
	$200/hour
	$183.99/hour
	$225/hour
	$183.99/hour
	
	
	
	

	Podiatry
	$200/hour
	$225/hour
	$200/hour
	$188.99/hour
	$225/hour
	$188.99/hour
	
	
	
	

	Occupational Therapy
	$200/hour
	$225/hour
	$200/hour
	$193.99/hour
	$225/hour
	$193.99/hour
	$15 / session
	$30 / session
	Full Cost Recovery
	Not applicable

	Allied Health Assistant
	$130
	$160
	$130
	$86.79/hour
	$160
	$86.79/hour
	
	
	
	

	Nursing

	Diabetes Education
	$200/hour
	$225/hour
	$200/hour
	Not applicable
	$225/hour
	Not applicable
	$15/session
	$30/session
	Call to enquire

	Health at Home
	$200/hour
	$225/hour
	$200/hour
	Not applicable
	$225/hour
	Not applicable
	Call to enquire

	Health Coaching
	$130
	$160
	$130
	Not applicable
	$160
	Not applicable
	Not applicable

	Research and Report Writing
	$200
	$200
	$200
	Discuss with your clinician

	Case Conference/ Court Attendance
	$225
	$225
	$225
	Discuss with your clinician


* Travel charges are calculated in accordance with NDIS guidelines, which include:
· Provider Travel (labour cost): Charged at 50% of the standard hourly rate.
· Provider Travel (non-labour cost): Charged at $1.00 per kilometre.
** A General Practitioner referral is required.
	Allied Health 
and Other Services ***
(GST Free)
	Support at Home Service Category
	Unit
	Privately Funded
	Support at Home
	NDIS
	Partial Subsidy
Low and Medium Income

	Active Chair-based Exercise (ACE)
	Physiotherapy Group
	Per Term
	$500 ($50 per session)
	$120 ($12 per session)

	Aquatic Physio
	Physiotherapy Group
	Per Term
	$650 ($65 per session)
	$150 ($15 per session)

	Breathe Easies
	Physiotherapy Group
	Per Term
	$650 ($65 per session)
	$120 ($12 per session)

	Community Moves
	Exercise Physiology
	Per Term
	$650($65 per session)
	$120 ($12 per session)

	GLA:DTM
	Physiotherapy Group
	12 Sessions & Education
	$750 ($62.50 per session)
	$144 ($12 per session)

	Independent Living
	Occupational Therapy Group
	4 Sessions
	$300 ($75 per session)
	$40 for 4 sessions or 
$12 per session

	Manage Pain More Gain
	Physiotherapy Group
	Per Term
	$650 ($65 per session)
	$120 ($12 per session)

	Personal Alarm Clinic
	Occupational Therapy Group
	Single Session
	$75 per session
	$12 per session

	Refresh Your Mind (RYM)
	Occupational Therapy Group
	Per Term
	$500 ($50 per session)
	$120 ($12 per session)

	Relaxation (Online / Telehealth)
	Occupational Therapy Group
	Per Term
	$300 ($30 per session)
	$50 per term 
(Full payment upfront)

	Safe Moves 
	Physiotherapy Group
	12 Sessions
	$950 ($79 per session)
	$144 ($12 per session)

	Shibashi (Online / Telehealth)
	Physiotherapy Group
	Per Term
	$300 ($30 per session)
	$50 per term 
(Full payment upfront)

	Strength 4 Life 
	Physiotherapy Group
	Per Term
	$500 ($50 per session)
	$120 ($12 per session)

	Tai Chi
	Physiotherapy Group
	Per Term
	$500 ($50 per session)
	$120 ($12 per session)

	Diabetes Wellness
	Nursing
	4 Sessions
	$280 ($70 per session)
	$48 ($12 per session)

	Nutrition Education / Training for Staff
	Dietetics and Nutrition
	1 Hour
	$350

	
	
	2 Hour
	$500

	Restorative Care 
	
	
	
	

	Entry level 
	Restorative Care anagement
	Per Package
	$4,000 - $5,499
	Not Applicable

	Advance level
	Restorative Care Management
	Per Package
	$5,500 - $9,000
	Not Applicable



*** An assessment is required to participate in these site / community based programs. Price does not include assessment, review or report writing by Allied Health clinician
· [bookmark: _Hlk218767153]We require a minimum of 48 hours’ notice for all appointment cancellations or rescheduling.
· Non-attendance and cancellations with less than 48 hours’ notice will be charged at full cost. Cancellations due to illness or hospitalisation will be subject to a cancellation fee.
· Please note fees are subject to change annually. A 30 days’ notice will be provided prior to any change.
· In home care prices are inclusive of travel.
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