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Themescape is a web application that turns coded qualitative data into an interactive map of themes, codes and quotes. This page summarises how it handles data. The privacy statement at app.themescape.co.nz/privacy has the full detail.
	Topic
	Summary

	Research data
	Read by the researcher's browser on their own computer. Not uploaded, not stored by Themescape, and never received by Themescape. Saving downloads files to the researcher's computer.

	Opt in exceptions
	Google Sheets mode reads a link-shared sheet directly from Google, for non-sensitive data only. The Model mode Look up button sends only a DOI or PubMed number to Crossref, Europe PMC and Unpaywall. Saving back to a Google Sheet is planned, opt in and for paid plans only.

	AI
	None. Themescape does not use AI to analyse data and sends no data to an AI service.

	Account and billing data
	Name, email, organisation, role, plan, seat, licence and quote records, payment references (no full card numbers) and security records. Card payments are handled by Stripe.

	Sign in
	Email and password through Firebase Authentication (passwords stored only in scrambled form), or Google or Microsoft sign in. New-browser sign in alerts by email.

	Hosting and regions
	Account records and server functions: Google Cloud, Sydney, Australia. Sign in: Firebase Authentication, United States. App hosting: Google's worldwide network. Website: Cloudflare, mainly United States and Europe.

	Other services
	Stripe (payments, United States), Resend (account emails, website form replies and marketing emails, with the newsletter mailing list; sent from Tokyo, stored in the United States), Notion (website form entries, United States), Xero (accounting, United States).

	Security
	Database not reachable from browsers; access only through server functions that check sign in. Service keys in Google Secret Manager. HTTPS throughout. Team access only when needed.

	Retention and rights
	Set out in the privacy statement, including deletion of inactive accounts after 12 months and self-service account deletion. Members can download their account data.

	Organisation
	Themescape Limited, New Zealand company 9459933, Privacy Act 2020. Contact: support@themescape.co.nz.
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