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This statement is for ethics committees, research offices and data stewards. It describes how Themescape Limited handles research data and account information. It agrees with the Themescape privacy statement at app.themescape.co.nz/privacy, which has the full detail and takes precedence.
Research data is read in the researcher's browser
1. Researchers open their files in the Themescape app, or import an export from their coding software such as NVivo. Their web browser reads the files on their own computer.
1. Quotes, codes, themes, definitions and notes are not uploaded to Themescape, and Themescape does not store projects. Themescape never receives the research data.
1. Saving work downloads files to the researcher's own computer, so the data stays in the storage their ethics approval describes.
1. The browser keeps only display settings, which tips have been put away, the last Figure export options and a random code that identifies the browser for sign in alerts. No project data is kept in the browser. The student app also keeps guided analysis progress in that browser until the student logs out with the clear option ticked.
1. Figures are drawn in the browser, and participant quotes are never included in them.
1. Themescape does not use AI to analyse research data, and no research data is sent to an AI service.
Opt in options that involve another service
1. Google Sheets mode. A researcher may connect a Google Sheet instead of loading files. The sheet must be shared so that anyone with its link can view it, and the browser reads it directly from Google, under Google's privacy policy. It is for data that is not confidential, such as teaching examples or synthetic data, and never for participant or identifiable data. A committee may make CSV files a condition of approval.
1. Look up button (Model mode). Sends only the DOI or PubMed number the researcher types to Crossref, Europe PMC and Unpaywall, to find a citation. No project data is sent.
1. Saving back to a Google Sheet. On a paid plan, a researcher may opt in with Connect with Google, which signs in with Google and lets them pick one sheet, which can stay private. Save to sheet then writes their working definitions, connections, preferred quote stars and layout back to that sheet; quotes are never changed. The same rule applies: non-sensitive data only, never participant or identifiable data.
What the account system holds
To run accounts, plans and licences, Themescape holds each member's name, email address, organisation, role, sign in details, plan and seat records, licence and quote records, payment references (never full card numbers), and records of security events such as sign in alerts. Team and licence managers see the names and email addresses of people given seats, never research data. Retention periods are set out in the privacy statement.
Services Themescape uses, and where they keep data
	Service
	Used for
	Where data is kept

	Google Cloud Firestore and Themescape's server functions (Firebase)
	Account, seat, licence and quote records
	Sydney, Australia

	Firebase Authentication (Google)
	Signing in with email and password, Google or Microsoft
	United States

	Google hosting
	Serving the app; technical logs kept for weeks to months
	Google's worldwide network

	Stripe (contract with Stripe New Zealand Limited)
	Payments
	United States

	Resend
	Account emails, replies to website forms, and marketing emails such as the newsletter, with the newsletter mailing list
	Sent from Tokyo; stored in the United States

	Cloudflare
	Hosting the website at themescape.co.nz
	Mainly the United States and Europe

	Notion
	Entries from the website's contact, launch list and newsletter forms
	United States

	Xero
	Accounting records
	Hosting providers in the United States


None of these services receives research data. Google Analytics runs on the website only when a visitor accepts it. People who sign up for the newsletter are kept on a mailing list in Resend, and every marketing email has an unsubscribe link.
How account information is protected
Account records sit in a database that browsers cannot open directly; the app reaches it only through Themescape's server functions, which check who is signed in. Service keys are held in Google Secret Manager, every connection uses HTTPS, and only the Themescape team can see account records, when needed to run the service or help a member.
What stays with the researcher
1. Using pseudonyms before loading data, because participant names show in every view.
1. Storing saved files, including any guided analysis progress file, which contains quotes, as their data management plan requires.
1. Using CSV files rather than Google Sheets mode for confidential or identifiable data.
Māori data and data sovereignty
Themescape reads your files in your browser and keeps no copy of your project. That is a fact about where your data goes. It does not, on its own, meet obligations to Māori data sovereignty, which are about who holds authority over Māori data and how decisions about it are made. No software can settle that. If your research involves Māori data or Māori participants, talk to your institution's Māori research advisors, and to the relevant iwi or hapū, while you are planning the study rather than after it. Te Mana Raraunga, the Māori Data Sovereignty Network, publishes its principles of Māori data sovereignty, which are useful background: https://www.temanararaunga.maori.nz/principles-of-maori-data-sovereignty
Contact
Themescape Limited, a New Zealand company (number 9459933), follows the Privacy Act 2020. Privacy officer: Charlotte Price, support@themescape.co.nz.
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