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Big change is within reach…
but only with your help
We urgently need your help. We have a unique window of opportunity to get change – but it’s closing soon


We want to see basic rules that aim to make online platforms safer by design. This can be achieved through new transparency and accountability requirements, and an independent regulator that has teeth – meaning they can investigate platforms and impose penalties for non-compliance.
Ready to take action now? Click here!



Why now is important

The time to act is right now - Minister Erica Stanford is currently considering action in this area. Therefore, we have a unique window of opportunity to get change, and we need to throw everything at it, but this window is closing.

The issue
The rise of the internet has opened up incredible possibilities, however without proper safeguards, we've witnessed the growth of digital platforms that can create harmful online environments. Issues like racism, misogyny, doxxing, death threats, violent extremism, revenge porn, live-streamed terrorism, deep fakes, and complex financial scams are all too familiar. 
Basically we’re seeing online platforms being designed to promote high engagement content (regardless of the harm) through algorithmic amplification. In practice this means highly harmful material finds its way into the feeds of many different people, driving broader societal harm. We need a solution that addresses this core design problem. Which is the focus of our call.



The solution
Just recently the Select Committee inquiry into online harm and young people echoed the urgency and need for transparency and an independent regulator.
We can help foster online platforms that are safer by design through measures including:
· Transparency: Tech companies should clearly show how their algorithms work, like what content they recommend, what they remove, and how complaints are handled.
· Duty of care: Tech companies must actively try and make sure their products and services are safer by design. This means having strong checks to find risks and ways to reduce them.
· Independent oversight: There should be outside monitoring with the power to penalise companies that don't follow the rules. Tech companies must also provide reports to show if they are following these rules.


Tell the Government what you think. Click here to get started.




What can you do?
We know there is an enormous amount on, on the next page are suggested actions based on what time you might have available.
To help we’ve summarised some of the key points and provided templates, you are welcome to use any of this content, or something different. 
Pick what you would like and if you can, we really encourage you to include your own personal reflections – this action will have more power. But all comments to the Government are important, so anything you can do is hugely helpful. 
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The #NoHarmware campaign is joint campaign run by the Tāhono Trust and Amnesty International Aotearoa NZ calling for action to make online platforms safer by design. 

For more information on the issue and this campaign click here.
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You have 30 seconds
· Write to Minister Stanford and the Prime Minister – here’s a template with email addresses you can copy and paste.
You have 5 minutes 
· Can you write to Minister Stanford and the Prime Minister including some of your personal views? – Here’s a template with email addresses you can copy and paste to help you get started.
You have 10 minutes
As well as writing to the Minister and Prime Minister, you could consider:

· Talking to one person around you about the issue and encourage them to send a message to the Government as well. Here’s some talking points that might help.

· [bookmark: _Hlt225698386][bookmark: _Hlt225698387]Social media: Encourage people to take action, mention key MPs such as Minister Stanford and the Prime Minister in relevant posts to catch their attention. Here are images/content you can use, or you can share content from Tāhono (FB, LinkedIn, Insta) and Amnesty socials (FB, LinkedIn, Insta).

Here are other ideas for messages: 

· Right now, the Govt is deciding whether to require tech companies to do more to keep people safer online. This is our chance to be heard, but this window of opportunity is closing. Take action now – noharmware.nz
· Let’s transform online platforms into a positive force in all of our lives. Join the movement to make online platforms safer by design. Take action now: noharmware.nz - it takes less than 5 minutes!  
You have some more time
It’s really important we encourage support across Ministers, as they can influence what happens. Write to other key Ministers:
· Here’s a template letter with emails, you can send individually or as a group. 

· Call or seek a meeting with key Ministers, especially if they are in your electorate. Here are key talking points to help.
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Template letter/email for Minister Stanford and the Prime Minister 
Emails: Erica.Stanford@parliament.govt.nz; Christopher.Luxon@parliament.govt.nz   

I am really concerned about the lack of guardrails around social media and online platforms.
Without effective safeguards, I’m concerned that online harm is wreaking havoc on individuals, families, communities and even whole countries (see for example here). 
I support setting basic rules that aim to make online platforms safer by design. This can be achieved through safeguards that include, for example, transparency and accountability requirements, a duty of care and an independent regulator. 
We need reform that doesn’t just focus on young people, but all New Zealanders.
You have a key opportunity to introduce change which will profoundly make a difference for so many different people. 
The time for action is now. I urge you to prioritise law that creates a thorough and consistent framework to increase online safety and accountability. This framework should include requirements for:
· Transparency: Tech companies should clearly show how their algorithms work, including what content they recommend, what they remove, and how complaints are handled.
· Duty of care: Tech companies must actively try and make sure their products and services are safer by design. This means having strong checks to find risks and ways to reduce them.
· Independent oversight: There should be outside monitoring with the power to penalise companies that don't follow the rules. Tech companies must also provide reports to show that they are following these rules.
Importantly, the Government must uphold its obligations under Te Tiriti o Waitangi and work with Māori to develop effective law and policy in this space. We also encourage the Government to work with communities throughout the policy process to ensure the proposed law and policy will be effective and fit for purpose.
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Template letter/email for Ministers with relevant portfolios
Ministers and emails:
Ministers Simeon Brown (Health), Matt Doocey (Mental Health), Paul Goldsmith (Media and Communications), Louise Upston (Community), Judith Collins (NZSIS), Shane Reti (Science, Innovation and Technology), Mark Mitchell (Ethnic Communities and Police) and Casey Costello (Seniors)
S.Brown@ministers.govt.nz; M.Doocey@ministers.govt.nz; P.Goldsmith@ministers.govt.nz; L.Upston@ministers.govt.nz; J.Collins@ministers.govt.nz; S.Reti@ministers.govt.nz; M.Mitchell@ministers.govt.nz; C.Costello@ministers.govt.nz 
 
I am really concerned about the lack of guardrails around social media and online platforms.
Without effective safeguards, I’m concerned that online harm is wrecking havoc on individuals, families, communities and even whole countries (see below). 
We need reform that protects all people across society, not just young people, focusing on transparency and accountability requirements, a duty of care and independent oversight.
While I understand this work sits with the Hon Erica Stanford, it is an issue that impacts many different areas, including areas within your portfolio. This is a key opportunity to introduce change which will profoundly make a difference for so many different people. Examples of how online harm is causing serious harm across society and different sectors include: 
· A threat environment assessment by the Security Intelligence Service recently stated “Ease of access to violent extremist content online is a key contributor to the radicalisation of individuals … Enough violent extremist content is readily available that for some people radicalisation is far too easy.” 

· Online harm can have serious health and mental health ramifications, the Select Committee inquiry into the harm young New Zealanders encounter online reiterated the serious impacts on mental health, wellbeing, and development – these impacts are not just felt by young people but people across society.

· Online harm is hurting community wellbeing and social cohesion – its role in issues such as violent extremism, discrimination and prejudice is well known. Research has shown the catastrophic impacts online harm can have on communities and entire countries. This report showed how Meta’s algorithms proactively amplified and promoted content which incited violence, hatred, and discrimination against the Rohingya.

· Online harm is costing New Zealanders financially. Scamming is a big issue, see for example this report. This study stated that a third of people said no action was taken by the platform when they reported the scam encounter. The impacts from scamming are not just financial, the flow on impacts on wellbeing can be profound.

At the end of last year it was reported that Meta estimated that 10% of its revenue in 2024, $16 billion, would come from running online ads for scams and banned goods. Alongside this, it was also reported that Meta estimated its platforms show people 15 billion scam ads a day.
The above are examples of some of the harms, there are so many more. It’s clear this is an issue not just impacting young people – but many, many New Zealanders. I know sensationalism in mass media is nothing new. But the thing with social media is it goes well beyond this, because it can systematically privilege extreme content including conspiracy theories, misogyny, and racism to keep people on platforms for as long as possible.
As a Minister in this Government I urge you to do everything in your capacity to ensure that the Government prioritises law change that will make a meaningful impact, this should include requirements of:
· Transparency: Tech companies should clearly show how their algorithms work, like what content they recommend, what they remove, and how complaints are handled.
· Duty of care: Tech companies must actively try make sure their products and services are safer by design. This means having strong checks to find risks and ways to reduce them.
· Independent oversight: There should be outside monitoring with the power to penalise companies that don't follow the rules. Tech companies must also provide reports to show if they are following these rules.
Importantly, the Government must uphold its obligations under Te Tiriti o Waitangi and work with Māori to develop effective laws and policy in this space. We also encourage the Government to work with communities throughout the policy process to ensure the proposed law and policy will be effective and fit for purpose.
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Talking points
· Online harm is a serious issue for me and you, our communities and country

Online harm affects both individuals, society and whole countries (see for example here and here). Without proper safeguards, digital platforms have created toxic environments that cause harm both online and offline.

· Platform design is driving harm

Search engines and social media platforms are designed to promote content that drives engagement, regardless of its harmful effects. This allows harmful material to spread widely.

· The process must uphold Te Tiriti o Waitangi

The Government must uphold its obligations under Te Tiriti and work with Māori to develop effective regulation and policy.

· We don’t need to put up with the serious harm occurring, solutions exist

Aotearoa New Zealand has the opportunity to enhance digital spaces by implementing sensible regulation to address this fundamental design issue. 

We need reform that protects all people across society, not just young people, focusing on transparency and accountability requirements, a duty of care and independent oversight.

· This isn’t something new, many places overseas have already implemented these types of safeguards

In fact, similar government action is already being implemented around the world, including Australia, the European Union and the United Kingdom.
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