
no questions asked 
consumer assurance program

exclusively for Budget Blinds Consumers

The “No Questions Asked, Consumer Assurance Program”  
is available exclusively to consumers who purchase Enlightened Style 
Products through Budget Blinds, Inc. retail franchisees. 

We will provide a one-time repair or replacement, at our discretion, free  
of charge for the same product should it become damaged or inoperable 
for any reason after the point of installation (excludes battery replacement for 
motorized shades). This service is valid for the lifetime of the product.

If your product is replaced, the replacement will be the same style, size  
and color. If the style and/or color are no longer available, the replacement 
will be made in the closest style or color available.

This service is provided to the original purchaser only and for the original 
window opening only. Budget Blinds franchises are independently owned 
and operated, therefore, this Assurance Program is available only through 
those participating franchisees. Please keep a copy of this form and your 
original receipt for your records.

To receive service, please contact our customer service department  
at (866) 260-7521.
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