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How to Login (B3 &stom Brands

Two ways to login

https://alta.picbusiness.com/Maintenance/LoginID/Authenticate/Alta/login.pic
https://dealer.altawindowfashions.com/dealer-login/

We recommend using Chrome browser.

Online eOrdering

Self-Servica for Password Fesets and Account Registration. DEALER LOGIN

Your Account Number ACCOUNT ID

- USERNAME

PASSWORD

Forget Password?




Menu Tree

Custom Brands
Group

These are all available options. Access can be personalized per user in Settings > Logins
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Clients & Order|Clients (B Suzte ek

Select Clients to view all saved clients

Clients > Manage Clients

Clients & Pricing
Orders = 1001 Setup
= - - Add Client Client Report.
Managing Clients -
. Clients Display rows per page | Search | Advanced Search...
anaging Giioiss & Declats Client Account Primary Contact
w 3597280 Customer_1003 1003_First 1003_Last 0 0 i
Quotes
w 3964584 Test Test Household Test Test 0 ] 0
s w 296265 Test test Household Test Test 0 0 0
Order Status w 396264  Testtest Household Test test 0 0 0




Clients & Order|Clients (B Qustom Brands

Group

Select Add Client to add client information. After adding Location Description, you will be able to add
Windows. Done button will then change to Add Windows.

Primary Contact Information Primary Location Information

First Name™ | 1004 _First | | LﬂEﬁflgn Test Location
.: Deseritic

Last Name* [1004_Last |

Client Information

Save
Type* | IndividualiHousehold hd

Client Account® | Customer_1004




Clients & Order|Scenarios (B Gustom Brands

Group
Select Scenarios Click Add Client to start new client scenario or click existing client to add or view/edit
scenario.
Scenarios is fast and easy _
quote pricing for multiple
product combinations for
. , GLOSE

client’s home. Select an existing client from the list below to Manage

Scenarios for that client or click "Add Client” above to

create a new client
Clients & Pricing

Orders = 100IS Setup , :

A - _ Display rows per page | | Search | Advanced Search
e B D Name City State Phone Locations Windows Scenarios
| =

398643 Customer_1004 1 1 1
Managing Quotes & Orders

; Filter by Location:
_ Display rowWs per page | Search | | | All Locations V|
Location Scenario Name Date Created #g\‘l}i:éigs
Order Status

w H089896 Test Location Scenario HC 04/26/2024 "

1 records | =
Page 1 of 1 7 7




Clients & Order|Scenarios (B Sustom Brands

Group

Add Scenario Scenarios Report

Filter by Location:
(15 ~]rows | | sesen | | [AllLocations ]
Scenarios f_eature allows customer to | i Focatin & ooaai Mo Date Created # Windows
compare different products for same window,
room or the whole house. w 5089896  TestLocation  Scenario HC 04/26/2024 313
w 5104187 Test Location Scenario Roller 05/14/2024 33

2 records

Page 10f1

CLIENT SCENARIO FOR 1004_Last, 1004_First

After multiple scenarios are created, click
Scenarios Report to view all entered

Alta Test Account - Do Not Date Sold Tor
scenarios and totals together. Build 07182024 1004_Last, 1004_Frst

111 M Apalio RD

Salt lake city, UT 84116 ks, e "

Phone: (801) 712-7368 Fax: Alta Test Account - Do Mot H:

Email: Euitd

| Units | Scenario | Price
3.000 Scenario HG 145122
3.000 Scenario Roller 298.03
Print Il Close




Clients & Order|Scenarios (B3 Sustor Brans

Filter by Location:

rows | | sesren | | [All Locations  +|
1 Location Scenario Name Date Created #g';i;':r?ags
Ed 5089896  Testlocation  Scenario HC 047262024 33

A new quote can be generated from

scenario. | M iy | . Delete

w 5104187 Test Location Scenario Roller 051472024 383

Select the scenario > View Scenario

2 records

Page 1 of 1

Quotes & Orders > Scenarios > Manage Scenarios (Customer 1004) > View Scenario (Scenario HC)

Select Generate Quote to create a quote. A R S
G  Bedroom 1 Honeycomb Cordless Lit 1 534.00 0.00 0.3500 186.90 186.90

Show Detalls ..
G Bedroom 1 Honeycomb Cordless Lift 1 699.00 0.00 0.3500 244 65 244 65

Show Details. .. ) )

G  Office 2 Honeycomb Cordless Lit 1 545.00 0.00 03500  190.75 190.75

Show Detsils ..
Total Gty 3 Product Total 622.30

Handling Fees 43 00

Dealer Total 665.30




Clients & Order|Quotes (B Sustom Brands

Group
Select Quotes Click New Product Quote or click existing quote to view/edit quote.
Tip: Use Advanced Search to narrow down the search.
This function is best utilized when
pricing only a few windows as it will
be necessary to enter the window
sizes anytime you work with ‘Quotes’.
Quotes & Orders > Quotes
Clients & ici
Orders = 1oois
A - : New Product Quote New Parts Quote
Managing Clients
Display n rows per page Search | Advanced Search
Quote # Entered Client Name Si ftems Status
& stostas 05142024 JESTONLY  cy5/1412:16p PST 1 Quote
Quotes
= 5104030  05/14/2024 NONE Test 1 Quote
PRODULT
E 5103934 05/14/2024 test test 0 Quote
PROCULT
Order Status
& st3925 o420 rEng towLISA 1 Quote
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Clients & Order|Quotes - New Quote (B Sustom Brenel

Group

1. New quote is created by selecting 2. PO Reference is a required field.
Existing, New or No Client. = T

Header Information

Quotes & Orders > Quotes > Add Quote (5104285)

Quote # 5104285 PO Reforence I 1

Entered By | Alta Test Account - Do Mot Build ~ |

Sidemark [Fredericksen, Carl | Recommended
'!Tz[?é;s helpful when searching for your

Client @ Search for an Existing Client Client Reference | |
() Enter a New Client
C Proceed with No Client

Sales Area [ Custom Brands Group Retail Product ~ | How d thi w7
This determines what cts can be
added to this scenaria/quote._ If the
‘scenario/guote already has products, this

C'_h o Client IE - list will o show compatible Sales Areas.
| Meme |
. 3. Select Category and Product to expand order configuration
) Customer_1004
O Customer_1003 1. Client 2. Header 3. Products
() Test Test Household
(O Test test Household
(0 Test test Household l_ine- ﬂem# & |
O Kelly
() Testtest Household
O test Product
o 10187668 —
O 1004097 Category |Not Selected v
() Hawkins Cape house
) Shustrick, Matt Scenario # 1 e o ] Not Selectad P -OR- Product sk Search =
O 10039621 Product | | | L u
v Quantity 1

11



Clients & Order|Quotes - View Quote (B Sustom Brenel

Group

Select an existing quote to view

Bl Brick... L Void Quota

Clone

Edit: Change Client, Header or Products

Pricing: Recalculate quote price, Adjust Client Price (price adjustment, tax, deposit, discount)
Void Quote: Void quote

Submit Order: Review then submit order

Reports:

+ Client Proposal: customizable client proposal

+ Client Invoice: customizable client invoice

+ Measure Copy: customizable measure copy

+ Installer Copy: customizable installer copy

+ Dealer Copy: customizable dealer copy

Clone: Copy quote into a new Quote #

Client View: shows client total
Dealer View: shows dealer total including surcharges, cost factor and promotion

12



Clients & Order|Order Status (B Sustor Brands

Select Order Status

Clients & Tool Pricing

Orders Setup

A - -
Managing Clients

Clients
anaging Quotes & Orders

Parts.

Displays order status/progress.

Click ‘Advanced Search’ to narrow down the list.

Click ‘Dealer Error Remake’ to request remake on invoiced order.
* For ‘Non-Dealer Error Remake Request’, please see Tools > Remake Request (slide 19).

Quotes & Orders > Order Status
Order Status Report Refresh Statuses
Display |15~ |rows per page || | Search | IAduani:ed Search..l
Type Quote# Order# Sidemark Dealer PO Entered  Ship Date  Status
g 10986326 fBTestfor  g50724 052224 Invoiced M
- FRODULT
LINE PROD. GROUP SHIF FROM TRACKING SHIF DATE ~ STATUS
10 ALUMINUM BELIND CORDLESS LIFT AND LOCK DOUGLAS AZ 274979374808 0522124 Iriwoited
INVOICE #5) LINE #5)
T8 ors1a0506 10
"
Order Confirmation Email Support Refresh Status Create Parts Quote | Dealer Error Remakea |

13



Tools | Price Comparisons (B Eom e

Select Price Comparisons Size defaulted to 36x72. Change size as needed.
Click each product line to view product system and select to compare.
Select Next to proceed

Quotes & Orders > Price Comparisons
Pricing :
Tools Seftings
Setup 9 () Resat Selections
A - - - -
Price Comparisons Width 36| v |inches
; Height 72| w|inches
Account Balance
Products to Compare

Remake Request + Alta Dual Shades

w Alta Faux Wood Blinds
Swaich Order

w Alta Honeycomb Shades
Activity Reporis w Alta Roller Shades

w Alta Sheer Shadings
Sent Emails

w Alta Vertical Blinds

w Alta Wood Blinds

w Alta Woven Wood Shades

14




Tools | Price Comparisons (B Eom e

Select color(s). s J Clent
Switch between Client View and Alta Faux Wood Blinds: 2 Polymer Cordless Lift
Dealer View to check the pricing. Material MSRP  Surcharge CostFactor Dealer Price
$1000 - Cotton 276.00 125.00 0.3500 140.35
. . ] $1001 - Blooming Jasmine 276.00 125.00 0.3500 140 35
Click Back to select different product [] S$1002 - Silhouette 276.00 125.00 0.3500 14035
or click Quote Selected to create a O S1003-GrayOwl 276.00 12500 0.3500 14035
quote based on the selected colors. ] T903 - Textured Pearl 276.00 125.00 0.3500 140 35
Alta Honeycomb Shades: Honeycomb Cordless Lift
Material MSRP Surcharge  Cost Factor Dealer Price
HF6 - Radiance 366.00 0.00 0.3500 128.10
[] HA0-3/8" Opulence 38100 0.00 0.3500 13335
[] H44-3/8" Marcelia 381.00 0.00 0.3500 13335
(] H2a- 32" Tranquility 699.00 0.00 0.3500 231 65
(] H25 - 344" Tiffany £99.00 0.00 0.3500 244 65
[ H96 - 314" Peaceful 699.00 0.00 0.3500 244 65
[ H78-1-1/4" Bella Vista BO 710.00 0.00 0.3500 248 50
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Tools|Account Balance (B Sustom Brands

Group
Select Account Balance View list of invoices along with printer friendly format (PDF) to download or print
Make Payment Payment History View Statements Invoice Total: 55 444 31
Prici _ Bl et ¥ | _
Tools Seiur;l? Seftings
'Y - - Display |50  » |rows per page || | Search | Advanced Search..
Tools
i Invoice # Due Date Sidemark Order # PO Reference Amount Due
Price Comparisons
Account Balance II 03/14/2024 : == e _— 41.91 u=n 41.9
Remake Request
Swaich Order I 04/22/2024 — e W 0.33 uso 033
Activity Reports
_ Bl papa024 BT ¢ @ mm 10.72 uso 10.72
Sent Emails
“i__ L L e e e B 175423 uso 1754.23
N e 06{25/2024 === = | = 127157 usp 127157




Tools | Account Balance - Payment (B Sustom Brands

Group

Payment History View Statements

Select Make Payment to select invoice(s). As invoice(s) are selected, total
amount is calculated at the bottom right of the screen.
Select Next to proceed.

2. Payment Info: 3. Review 4 Payment Sent

Invoice # Invoice Date  Due Date PO Reference Amount
BUCTROT 20240306 2024-03-14 e - - 4191 uso 4191
BT 20240417 20240422 e 33w 033
e e 20240417 20240422 R 10.72 usp 1072 O
Y 2024-05-11 2024-06-25 5 B ] =l B L invoice Total 4224
. :

Credit Total -0.00

SRS 20240511 2024-06-25 e Balance 4224
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Tools|Account Balance - Payment (B3 Sustom Brands

Select payment method then click Next. Review payment method, invoice(s) and amount.
Select Pay Now to submit payment.

1. Select Invoices ) 2. Payment Info 3 Review 4, Payment Sent 1. Select Invoices 2. Payment Info 4. Payment Sent

Payment Information Please review the information below
PaymentMethod | Checking Account endingin (XXXX-= & v Want to use a different account? Payment ' e ; e
: Plegse calhe Credt Department to add infermation ‘ ~| Checking Account ending in (XXXX )
new payment accounts. '
p— . PO Reference Sidemark Invoice Amount
E = Invoices Being — e —— 41.91USD
Bank Account | " Checking Account Paid il gl 0.33USD

Payment Total 42 24

Account Number = 0000000

: Invoice # PO Reference Sidemark Invoice Amount
Invoices =5 LR b 4191USD

Selected e . sina 0.33 USD

Payment Totzl 4224
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Tools|Remake Request (B Gustorn Brands

Group
Select Remake Request, this will open a page with a link to open new tab to fill out request form.
* For ‘Dealer Error Remake Request’, please see Order Status > Dealer Error Remake (slide 13).
= Custom Brands
Tools Fél%"g Settings Submit your CB Group
e P Remake Request Cstom sy
Price Co s clenls S
e Lbmpritens M Brema g« Your Account # *
Acoouint Balance Remake LB e s
Request Form First Name * Lost Nome *
i i (opens new tab) g
Remake Request
Email Address: * @
Swatch Order
Activity Reports e o foris Temae
Sent Emails
Address Line 2
City * State/Province/Region *

19



Tools|Swatch Order

CB gtrjcs)topm Brands

Select Swatch Order, this will open a page with a link to open new tab to fill out request form.

Pricing

Tools Seftings Submit your ol Bt e o
A S Swatch Order
- s online
Tools
Price Cnmpaﬁsnrm
Go to the
Account Balance Swatch
— Request Form
Remake Request {opens new tah)
Swaich Order ||
Activity Reports
Sent Emails

ALTA

WINDOW FASHIONS
Product Swatch Order Form
Swatch samples are available for most product categories; these are ideal for virtual consultations,

contract projects and working with your favorite local interior design communities.

1st 10 swatches are FREE; each additional swatch is $2.
All orders shipped via USPS. $5 additional to ship FedEx.

Account #:*
Account Name: *
First Name: *

Last Name: *

20



Tools | Activity Reports

Custom Brands
Group

(B

Select Activity Reports.

Prici :
Toals Sl%r;? Settings
A - -»

Tools

Price Campaﬁsnns

Each reports are customizable to users needs.

Acbosint Bt

Remake _Réque_st

Quotes & Orders > Activity Reports

Dealer Bookings Report
Order Listing by Employee
Margin Report

DC Order Export File

Swatch Order

Il Activity Reports

Sant Emails

Quotes & Orders > Activity Reports > Dealer Bookings Report

Type

Format

Category

Entered Daie
Sent Date

Entered by
Pricing Group

Sentto _
Fabricator Only?

® Printable
O Excel

® HTML
O PDF

EXAMPLE:

Denler Baokngs Report

[All

From |06/08/2023 j
to |06/07/2024 E

From |06/08/2023 j
to |06/07/2024 E

]

[All

(Al

® Yes
O No

21




Tools|Sent Emails

(B

Group

Custom Brands

Select Sent Emails.

Prici :
Toals SIL%FE] Settings
‘. - -»

Tools

Price Comparisons

Aceount Balange

Remake Request

Swaich Order

Activity Reports

Lists outgoing Email Log.

Quotes & Orders >

Display |15 w |rows per page

Sent Date

w 06/07/2024

w 05/16/2024

w 05/15/2024

w 051572024

Sent By

Alta Test
Account - Do
Mot Build

ASM Test
Account

ASM Test
Account

ASM Test
Account

Sent Emails

Search | Advanced Search..

From

pam gili@custombrandsgroup.

com

pam.gill@custombrandsgroup.

com

pam_gill@custombrandsgroup
com

pam gill@custombrandsgroup.

com

To

yung.chang@custombrandsgro
up.com

micky.spahici@custombrandsgr
oup.com

micky.spahici@custombrandsgr
oup.com

micky. spahic@custombrandsgr
oup.com

Subject

DEALER COPY #5104285 PO
HC 1001

DEALER COPY #5105239

Melissa - Display Samples
#5105239 R :

Melissa - Display Samples
#5105239 o ;

22



Pricing Setup | Dealer Cost

(B.

~ Custom Brands
2 Group

Select Cost Factor Letter

Choose Effective Date then pdf icon to generate cost factor

Pricing

Setup Settings
A

Dealer Cost

Client Cost

View your Cost
Faciors online

Go to Cost

Factor Letter
{opens new window)

| —

| Cost Factor Letter
|

L T T TP
| Dmres 07/23/300
‘l Wy, Company
127 W, Maih Stoesl
! Hew yosk ity WY lo08

| 1.mg:-u-lt-|mu-run--mrn-._'—mm

Use Effective Date:§ 06/11/2024

CB Custom Brands
. Group
Date:: 06/11/2024

= == smEm

-

We

are pleased t

de

(238" W

[2" Woed Blinds
|Aluminum Biinds
|Automation

IDual Shades

Faux Wood Basics
Honeycomb Shades

o with yo

rent cost factors:

Polymer Faux
Roller Basics.

-
W |Roller Shades/Roman Shades/Panel Track =
Vertical Blinds =

= |Vertical Sheers -
§E®  |Window Shadings =

§  |Woven Woods/Panel Track

Account #: <

These cost factors are

nis document
be publi:
above.

i
shad or otharwise di

Custom krands Groug, 12800 Center Court br §, $1H

and all informa

subject te change without notice. Thank you for your support!

sclosed to or usad by

page 1of 1

tion contained in this

anyone other than the dealer listed

document is confidential and may not

100, Carrizes, Ca 90703-2332
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Pricing Setup|Client Cost (B3 Sistom Brands

Pricing _ : This organization tool allows clients to be grouped under dealer preferred settings
= . such as an area of town, subdivision, and etc. It's a proactive way of setting
Dealer Cost customer pricing by assigning price group to a quote.

Select Pricing Groups then Add Pricing Group to create a new Client group.

Clients > Pricing Groups

Need Help with Pricing Groups
Add Pricing Group. %Mﬁﬂ tﬁnm ﬂmﬂgﬂm

Pricing Group # Logins # Clients #f Quotes Cuote Override
w Cerritos 1] 1 0 Yes
w HC ] 0 L] Yes

24



Pricing Setup|Client Cost (B3 Sistom Brands

After creating Price Group, select Discount / Margin /Mark-Up or Installation & Freight Charges to set up the dealer pricing
for client quotes. Charges can be set at Category, Product or All Products level.

Pricing Setup > Discount / Margin / Mark-Up

Pricing
— Pricing Group # Logins # Clients #Quotes  Quote Override
Dealer Cost
Cﬁi-F T w Default g 220 2519 No
(1] 1 0 Yes

Ob Discount - Mark down from the
L y Categary . . .
@ by Product published retail price
eneymas Sadke Base Piicing Secondary Pricing Margin - Percentage of sales dollar
Honeycomb Bliss Auomation | 000% | Discount v || 0.00% [Discomt v | that is profit.
Discount
Honeycomb Bliss Automation Top- ,g, | U.Uﬂ|% [Discount v | Markup - Percentage of proflt from
S cost price

25



Settings | Company Settings (I i ol

Select Company Settings Expand each setting to view and modify.
) ¢% Home | @ Chat Settings > Company Settings
Settings
A {master) w Company Address
Settius & Defaults w Sending Emails
Company Settings =
Logins w Quote Expiration

w Quote Purging

w Tax Rate

w Deposits

w QuickBooks Online Connect

w Hoom Locations

26



Settlngs | Logins CB Custom Brands

Group

By default, each account is given ‘master’ user ID at the time of eOrder activation.

Select Logins Additional users can be added with customized permission for each user.

'E} Home | ’ Chat Seﬂings = LOgiﬂS

Settings

A (master) Add Login =
E.-ttins & Defaults

t‘r’ﬂ"?ﬂw Settings Name User ID Email

Lﬂﬂﬂﬁ' w Alta Test Account - Do Mot Build master w= H@custombrandsgroup.com
E3 ASM Test Account test
w Eriana briana e s (@ custombrandsgroup.com
W Client Test clientTEST = & m we@custombrandsgroup.com
w Dealer Resource Center AltaDRC == w@custombrandsgroup.com
w Kaylie fabalta e e Es@eustombrandsgroup.com

27



Settlngs | My Login CB Custom Brands

Group

Select My Login Based on the users permission level, user is able to modify their setting

Settings > My Login
: &3 Home | g Chat
Settings My Login
A (master) User I[} master

Settings & Defaults
g - Name |Alla Test Account - Do Not Build |

it ngs Email we pel@eustombrandsgroup.com |

Lﬂﬂﬁ' Password

OldPassword [ |
NewPasswod [ |

| B
Confirm New [ ]
Password
Preferences
liems Per Page ~ [15 ]
Default Sales | Custom Brands Group Retail P |
Aea
Defaull Prices O Client
g}ggng:lgmm @® Dealer
gfdﬂrs‘-‘mﬂ ® Order Submit with Detailed Review

) Order Submit with Simple Review

28



Settings |Report Defaults (B3 Sustom Brands

Select Report Defaults Select each report to view/modify default settings.
) 7% Home | g# Chat Setlings > Report Defaults
Settings
- miilir) Section Subsection Report Name
Seftings & Defaults
Ouotes & Orders Scenarios Scenarios Report
i Quoies & Orders Quotes Client Proposal
Quotes & Orders Quotes Client Invoice
Quotes & Orders Quotes Measure Copy
r ' - Quotes & Orders Quotes Installer Copy
Quotes & Orders Quotes Dealer Copy
Quotes & Orders Quiotes Shutter Visual
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