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Welcome to eOrder!

+ How to Login

+ Menu Tree

+ Clients & Order

+ Tools

+ Pricing Setup

+ Settings
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How to Login
Two ways to login

https://som.picbusiness.com/Maintenance/LoginID/Authenticate/SOM/login.pic
https://dealer.altawindowfashions.ca/dealer-login/

We recommend using Chrome browser. 
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Menu Tree

These are all available options. Access can be personalized per user in Settings > Logins
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Clients & Order|Clients

Select Clients to view all saved clients
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Clients & Order|Clients

Select Add Client to add client information.  After adding Location Description, you will be able to add 
Windows. Done button will then change to Add Windows.
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Clients & Order|Scenarios

Select Scenarios

Scenarios is fast and easy 
quote pricing for multiple 
product combinations for 
client’s home.

Click Add Client to start new client scenario or click existing client to add or view/edit 
scenario.
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Clients & Order|Scenarios

Scenarios feature allows customer to 
compare different products for same window, 
room or the whole house.

8

After multiple scenarios are created, click 
Scenarios Report to view all entered 
scenarios and totals together.



Clients & Order|Scenarios

A new quote can be generated from 
scenario.

Select the scenario > View Scenario
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Select Generate Quote to create a quote.



Clients & Order|Quotes

Select Quotes

This function is best utilized when 
pricing only a few windows as it will 
be necessary to enter the window 
sizes anytime you work with ‘Quotes’.

Click New Product Quote or click existing quote to view/edit quote.
Tip: Use Advanced Search to narrow down the search.

10



Clients & Order|Quotes – New Quote

1. New quote is created by selecting 
Existing, New or No Client.

2. PO Reference is a required field.
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3. Select Category and Product to expand order configuration



Clients & Order|Quotes – View Quote

Select an existing quote to view
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Edit: Change Client, Header or Products
Pricing: Recalculate quote price, Adjust Client Price (price adjustment, tax, deposit, discount)
Void Quote: Void quote
Submit Order: Review then submit order
Reports:
+ Client Proposal: customizable client proposal
+ Client Invoice: customizable client invoice
+ Measure Copy: customizable measure copy
+ Installer Copy: customizable installer copy
+ Dealer Copy: customizable dealer copy
Clone: Copy quote into a new Quote #

Client View: shows client total
Dealer View: shows dealer total including surcharges, cost factor and promotion



Clients & Order|Order Status

Select Order Status

Displays order status/progress.

Click ‘Advanced Search’ to narrow down the list.
Click ‘Dealer Error Remake’ to request remake on invoiced order.
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Tools|Account Balance

Select Account Balance
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View list of invoices along with printer friendly format (PDF) to download or print



Tools|Account Balance - Payment
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Select Make Payment to select invoice(s). As invoice(s) are selected, total 
amount is calculated at the bottom right of the screen.
Select Next to proceed.



Tools|Account Balance - Payment
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Select payment method then click Next. Review payment method, invoice(s) and amount.
Select Pay Now to submit payment.



Tools|Activity Reports

Select Activity Reports. 
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Each reports are customizable to users needs. 



Tools|Sent Emails

Select Sent Emails. 
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Lists outgoing Email Log.



Pricing Setup|Dealer Cost

Select Cost Factor Letter
Choose Effective Date then pdf icon to generate cost factor
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Settings|Company Settings

Select Company Settings

20

Expand each setting to view and modify.



Settings|Logins

Select Logins
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By default, each account is given ‘master’ user ID at the time of eOrder activation.
Additional users can be added with customized permission for each user.



Settings|My Login

Select My Login
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Based on the users permission level, user is able to modify their setting



Settings|Report Defaults

Select Report Defaults
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Select each report to view/modify default settings.


